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4. State of conservation and factors           
    affecting the property
The nominated property embraces eleven prominent European spa towns devoted to 
attracting curists, tourists, and visitors. Therefore, the local authorities, owners and 
managers of the spa towns, and their specific properties, have always sought to ensure 
that they are in good condition, attractive and welcoming. A well-maintained town has 
always been essential for the continued success of the spa, and this is reflected in a general 
high level of long-term control and continuous and effective care. A large number of key 
elements in each component part benefit from statutory protection, regular conservation 
measures, continuous management and daily use. 

The eleven spas are complex settlements with many different functions and are all 
living settlements. There will therefore need to be constant change to meet the developing 
needs of the communities, always provided that the Outstanding Universal Value of the 
nominated property is not adversely affected. The overall present state of conservation is 
good, though inevitably there will always be a few buildings in such a large and complex 
property which are awaiting or undergoing renovation. 

4.a Present state of conservation 
4.a.1 State of conservation of the nominated property

Regarding the state of conservation of categories of structures and elements that convey 
attributes of proposed OUV, the following applies to the nominated property as a whole 
and uses the same categorisation as used in Chapter 2.a:

1  Springs

The mineral springs are all in good physical and functional condition, the level of their 
legal protection is high and long standing (in many cases this covers catchments, 
also), and their level of maintenance, regulatory control and spa-related operational 
management is appropriately resourced. None is under threat.     

2   Urban ensemble of the Spa quarter

The spatial plan and structure of all nominated component parts, as far as this illustrates 
the distinctive urban typology of The Great Spas of Europe, and the specific attributes 
to each town in this respect, is in a good state of conservation. New projects which are 
forthcoming in all component parts are subject to appropriate controls that have great 
respect for this acknowledged attribute. None are under threat.      

Building ensembles connected to curative waters
Spa buildings, in use, are in a (very) good state of conservation. Those that are out of use 
and, in some cases, are currently only in a medium state of conservation are, almost all, 
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awaiting projects already planned and funded, or awaiting funding, or in one or two cases 
awaiting a viable alternative adaptive reuse. In such cases the state of conservation is not 
allowed to deteriorate, and appropriate short-term measures are taken. None is under 
threat.  

Buildings for leisure and pleasure
Theatres, casinos, ballrooms, various halls, etc., are in good condition and almost all in use, 
though some not always for their original purpose, which is inevitable. Where new uses 
have been found, this is the result of a positive and collaborative approach to conservation 
that has focussed on actively managing change whilst conserving and reinforcing historic 
significance. Such an approach has ensured future economic viability, whilst successfully 
securing conservation of the fabric and appearance to a high standard. Most key buildings 
in this category are statutorily protected and subject to strict controls.  

Accommodation
Overall the state of conservation is good. Many hotels throughout the property remain in 
their original use and are conserved and maintained to very high standards. Some hotels 
have been converted into apartments due to a decline in demand from their heyday, but 
in most cases their important façades have been sensitively conserved and the character 
of the property preserved. The number of key inventoried hotels under threat is limited 
and these are being prioritised. Villas form an important category, and almost all are in a 
good state of conservation.    

Religious facilities: churches and cemeteries
Churches and other religious buildings are all in a good state of conservation, as are 
cemeteries.

3  The green environment of the ‘therapeutic and 
    recreational spa landscape’

Formal gardens, urban parks and promenades are all in a good state of conservation and 
very well maintained. Walks and rides that access the landscape surroundings of the spa 
quarter and which are historically part of ‘taking the cure’ are, in general, in a good state of 
conservation, well-maintained and in frequent use for their original purpose. The greenery 
is commonly subject to nature protection and management, whilst towers, pavilions and 
other features are generally in good condition, well-conserved and maintained. None are 
under threat. Where the setting is predominantly woodland, threats are only from natural 
factors, such as storms and fires, whilst the common presence of rivers throughout the 
property means that there are always potential flood risks. These threats are detailed in 
section 4.b.

4  Spa infrastructure

Railways remain in use at most of the spa towns, but with conservation control when 
it comes to historic structures. Industrial structures (such as bottling plants) are mostly 
in good condition, though their use is commonly not for their original purpose (an 
inevitable outcome). In most such cases, the properties have been either conserved and 
used as museums  or new uses sympathetic to their historic values have been found. In 
those cases in which spa infrastructure is not in a good condition there are plans to take 
action which are defined in the LMPs.  Possible threats to some structures are detailed in 
section 4.b. 

535 S TAT E  O F  C O N S E R V AT I O N



5  Scientific, artistic and literary values, events and cultural tradition

Buildings associated with scientific, artistic and literary values, events and cultural 
traditions are generally in a good state of conservation, and many of them are still used 
for their original purpose.

6  Setting

The setting of the nominated property is generally in good condition, having an 
appropriate level of protection and, where relevant, management. The aesthetics of the 
setting has always been a consideration of spa towns and long-term effective protection 
is usually the case. Where the setting is predominantly woodland, threats are only from 
natural factors, such as storms and fires, whilst the common presence of rivers throughout 
the property means that there are always potential flood risks. These threats are detailed 
in section 4b). 

During conservation, repairs or more substantial renovations of any buildings and 
structures, heritage protection legislation and local authority planning controls apply and 
historic significance is respected in any change. Traditional construction materials are 
being used to the optimum degree, and the surface and colour modifications of buildings 
and public open spaces are based on careful on-site inspections and study of relevant 
documentation.

4.a.2  State of conservation of component parts

1. Baden bei Wien

The overall present state of conservation is very good, with public and private initiatives, 
maintenance and repair-work being undertaken on a regular basis. 

The widely optimal conservation status is the result of awareness among the owners, 
civil society and political bodies. Various initiatives are backed by an appropriate legal 
framework together with efficient management of the site including financial support 
through public bodies.

Civil society’s engagement for the protection of historically remarkable buildings goes 
back to the 1960s. Thanks to the intervention of civil society, sometimes organised as 
citizens’ initiatives, not only the demolition but also the restoration of buildings, which 
form part of Baden’s identity, could be achieved. Citizens’ groups were formed and became 
involved, for example, against the demolition of the Weilburg (1964 - not successful), 
the upgrading of the road B210 and the blasting of the rock “Urtelstein” in Helenental 
(1972-1976 – successfully prevented) and the demolitions of the Villa Hahn (1983) and 
of Villa Orsini-Rosenberg (2005 – both protests were successful). Today at least two
citizens’ groups are engaged in the protection of green areas where apartment buildings 
are planned. 

Historically, lack of money in the first half of the twentieth century contributed to the 
preservation of the town’s spatial plan, as lack of funds prevented major development 
works. Following the period after World War II (especially after Austria regained full 
sovereignty in 1955) with increased investments in the building sector, the “European 
Year of the Preservation of Monuments” in 1975 contributed substantially towards the 
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creation of a favourable attitude towards renovation and revitalisation. This initiative of 
the Council of Europe paved the way to a series of legal instruments and planning tools. 
Moreover, the Austrian Federal Monuments Protection Authority (Bundesdenkmalamt – 
BDA) placed a considerable number of buildings under monuments protection. The BDA 
monitors to a certain level the buildings and monuments which are under monuments 
protection.

Generally, the buildings – either listed under monument protection or not – are well 
maintained and are in an excellent state of conservation. However, with regard to poor 
state of conservation, the “Sommerarena” has to be mentioned. Built in 1906 by the 
architect Rudolf Krausz in the Art Nouveau style, it replaced the previous timber edifice. 
The retractable glass roof makes it possible to hold performances (like operettas) under 
the open skies in fine weather. The renovation of the building is scheduled for 2018.

State of conservation of principal features

No*

1.1

1.2

1.2.1

1.2.1.1

1.2.1.2

1.2.1.3

1.2.1.4

1.2.1.5

1.2.1.6

1.2.1.7

1.2.1.8

1.2.2

1.2.2.1

1.2.2.2

1.2.2.3

1.2.2.4

Element

Springs

Frauenbad baths

Josefsbad baths

Leopoldsbad baths

Franzensbad baths

Engelsbad baths

Sauerhof hotel

Hotel Badener Hof

Trinkhalle 
(‘drinking hall’) 
pump room

Kurhaus

Sommerarena

Stadttheater

Music pavilion in 
the Kurpark

State of 
Conservation

Good

Good

Good

Good

Good

Good

Medium

Good

Good

Good

Poor

Good

Good

Note

Restoration and careful conversion into the Arnulf Rainer 
Museum 2007

Last restoration in 2006; since 1975 hosting restaurants

Today tourist information

Refurbished in 2006; today a hammam

Refurbished in 2015

Restoration in planning stage

Restoration 2017

Refurbished in 1992-1995

Renovation in 1992-95

Renovation 2019-21

Renovation in 2015-17

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

Buildings for leisure and pleasure

*Numbers of elements in this and subsequent tables correspond to numbering in Chapter 2.a
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No*

1.2.2.5

1.2.2.6

1.2.3

1.2.3.1

1.2.3.2

1.2.3.3

1.2.3.4

1.2.3.5

1.2.3.6

1.2.3.7

1.2.3.8

1.2.3.9

1.2.3.10

1.2.3.11

1.2.3.12

1.2.3.13

1.2.4

1.2.4.1

1.2.4.2

1.2.4.3

1.3

Element

Rollett Museum

Thermalstrandbad 
Lido

Magdalenenhof

Residences of the 
Habsburg Family: 
Kaiserhaus Baden

Residences of the 
Habsburg Family: 
Flörastöckl and 
Augustinerkloster

Schloßhotel 
Gutenbrunn

Hotel Herzoghof

Hotel Esplanade

Carl Michael 
Ziehrer Haus

Villa Erzherzog 
Rainer

Villa Erzherzog 
Wilhelm 
(Eugenvilla)

Villa Hauser

Villa Strecker

Villa Hahn

Kaiser Franz Josef  
Ring

Frauenkirche 
church

Evangelical church

Herzoghof chapel

State of 
Conservation
Good

Good

Good

Good

Good

Inside good,
outside medium

Good

Fair

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

Restoration 2010-13, imperial apartments used as museum 

Senior High school

Restoration 2008-10

Renovation in 1992-94

Restoration 2014-15

Restoration in 2013

Refurbished in 2008

Restoration 2016-17

Renovation in 1992-94

Accommodation

Religious buildings: churches and cemeteries
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No*

1.3.1

1.3.2

1.3.3

1.3.4

1.3.5

1.4

1.4.1

1.4.2

1.4.3

1.5

1.5.1

1.5.2 

Element

Kurpark 1796

Kurpark – Krupka 
gardens and 
Beethoven temple

Weikersdorfer court 
garden – Doblhoff-
park

Helenental 
parklands; ruins of 
Rauhenstein Castle

Alexandrowicz 
Anlagen gardens

Tunnel Urtelstein

Kinderbewahran-
stalt 
Marienkindergarten

Kurpark –
Glasshouses

Beethovenhaus 
Baden 

Landhaus 
Ossolinski

State of 
Conservation

Good

Good

Good

Medium/poor

Medium

Good

Good

Good

Good

Good

Note

Refurbished in 2007

Beethoven temple partly renovated in 2016

Refurbished 2010-15

Restoration 2020-21 

Partly wild

Restoration 2011

Restoration 2012-14, Museum of Ludwig van Beethoven; 
original wall paintings of the composer’s apartment discovered 
in 2012.

Spa Infrastructure

Current and forthcoming major conservation works:

Renovation of the Sommerarena: after finishing the renovation of the Stadttheater 
(costs: €3,200,000), in 2019 the municipally construction administration is starting the 
refurbishment of the Sommerarena-theatre. €2,900,000 will be invested by the City of 
Baden and the Government of Lower Austria. The works will be finished in 2020.

Renovation of the “Bienenteich”: (“Bee basin”) in the northern part of the Kurpark. This 
ensemble is an early example of concrete park elements poured. The basin must be sealed 
again, and its surrounding will be renewed in original style during winter 2018/2019.

Renovation of the “Undine Brunnen”: the famous Jugendstil-jet fountain was restored 
in 2007 but there is now major water leakage. The pipe system must be renewed and 
submerged parts of the basin must be rehabilitated. Costs: €70,000.

Renovation of the main façade of the Thermalstrandbad (Thermal Lido): after about 
40 years since the last refurbishment, the Art Deco style main façade of the 
Thermalstrandbad will be restored during the winter 2018/2019. Costs: €90,000. 
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2. Spa
In general, the overall present state of conservation of Spa is considered satisfactory to 
good. For more than two centuries (since the fire of 1807), the city has not experienced 
major disasters and, unlike other Walloon towns, has been relatively spared by industrial 
and economic development. Spa has been able to maintain its urban structure and many 
buildings can be described as authentic. The topography is an important part of the 
development of the city; the steep northern slope naturally limited the urban extension. 
The city developed around the spring, Pouhon Peter the Great. The fire of the early 
nineteenth century which destroyed much of the city gave rise to new development and 
urban improvements that shaped the city today. In the twentieth century, urbanization 
developed on the southern slope. Initially, it affected  the direct vicinity of the historic 
heart, most often along the existing roads. In the second half of the twentieth century, it 
extended to the periphery with a residential habitat: the houses are surrounded by vast 
gardens bordered by hedges. More recently, there has been an increase in land pressure 
and scarcity of available land. Therefore, urbanization tends to expand by filling voids or 
by the division of larger properties where sometimes historic villas are found.

The development of car traffic has had a negative impact on public spaces. In response, the 
city has defined a planned program for redefinition of these spaces where pedestrians are 
the core concern. The mobility plan adopted in 2017 addresses the parking problem with 
the goal of dissuading motorists from entering the core city area.

In the eighteenth century, large avenues were designed to allow the spa guests to travel 
in carriages to the springs located in the forest to the south of Spa. Pedestrian walks were 
also created from the nineteenth century and all of these are preserved, although their 
aesthetic and architectural features are in need of conservation and some restoration, 
which is the subject of current planning.

The quality of the water is a constant concern of the City of Spa. Its preservation has been 
the subject of continuous regulations since the eighteenth century. This concern motivated 
the City of Spa to be the first city in Wallonia to have an emergency response plan. For its 
part, the water marketing company applies sustainable water management, abstracting no 
more water than can be renewed naturally each year by rain and snow.

State of conservation of principal features

BELGIUM

No*

2.1

2.1.1

2.1.2

2.1.3

2.1.4

2.1.5

2.1.6

Element

Sauvenière

Groesbeek

Géronstère

Tonnelet

Barisart

Reine

State of 
Conservation

Good

Good

Good

Good

Good

Good

Note

Springs
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No*

2.2

2.2.1

2.2.1.1

2.2.1.2
(=2.5.1)

2.2.2

2.2.2.1
=(2.5.2)

2.2.2.2

2.2.2.3

2.2.3

2.2.3.1

2.2.3.2

2.2.3.3

2.2.3.4

2.2.3.5

2.2.3.6

2.2.3.7

2.2.3.8

2.2.3.9

2.2.3.10

2.2.3.11

2.2.3.12

2.2.3.13

2.2.3.14

2.2.3.15

Element

Anciens thermes – 
old thermal bath

Pouhon Pierre-le-
Grand

Waux-Hall

Casino complex

Léopold II Gallery 
and its pavilions

Hôtel d’Irlande

Hôtel Bourbon

Grand Hôtel – 
Hôtel de Ville

Hôtel du Midi, 
later Villa Royale

Hôtel du chalet 
du Parc

Hôtel Britannique

Hôtel Balmoral

Villa des Fleurs

Château de la 
Terrasse

Château d’Alsa

Villa San Antonio

Villa White House

Villa Le Freuheux

Château du 
Neubois

Château de la 
Fraineuse

State of 
Conservation

Medium

Good

Good

Good

Good

Good

Good

Good

Medium

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

Building permission is in approval process

Totally refurbished in 2012

Exterior building envelop refurbished in 2009

Totally refurbished in 2008

Totally refurbished in 2012 
 

Museum project under consideration

Refurbished in 2016 

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

Buildings for leisure and pleasure

Accommodation
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The green environment of the ‘therapeutic and recreational spa landscape’

No*

2.2.3.16

2.2.4

2.2.4.1

2.2.4.2

2.2.4.3

2.3

2.3.1

2.3.2

2.3.3

2.3.4

2.3.5

2.3.6

2.3.7

2.3.8

2.3.9

2.4

2.4.1

2.4.2

2.4.3

Element

Villa Le Soyeureux

Protestant temple

Parish church

Cemetery

Parc de Sept 
Heures

Promenade Grünne 
and the 
“champignon”

Promenade des 
Montagnes 
russes and  “de 
Hesse-Rhinfels” 
pavilion

Promenade Annette 
and Lubin

Promenade 
Reickem and Felix 
Bernard pavilion

Promenade 
d’Orléans

Promenade des 
Artistes

Promenade 
Meyerbeer

Fountain Tour

Train station

Tram shelters

Ice rooms

State of 
Conservation

Good

Good

Good

Medium

Good

Medium

Good

Medium

Good

Medium

Medium

Medium

Good

Good

Good

Good

Note

Refurbished between 2013 and 2018 

As the system of perpetual concessions no longer exists in 
Wallonia, the municipality has developed a system for the 
reuse of heritage graves. The updating of the inventory of 
heritage graves is included in the Local Management Plan.

The “champignon” will be restored by the municipal workers

Refurbished in 2005 

A former vista will be restored
 

Project with the Wildlife and Forest Department to improve 
the aesthetic of the river along the promenade

Project with the Wildlife and Forest Department to improve 
the aesthetic of the river along the promenade

Project with the Wildlife and Forest Department to improve 
the aesthetic of the river along the promenade

Three of the four shelters refurbished between 2005 and 2011

Religious facilities: churches and cemeteries

Spa Infrastructure
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No*

2.5

2.5.1 (= 
2.2.1.2)

2.5.2 (= 
2.2.2.1)

2.5.3 (= 
2.2.3.6)

2.5.4 (= 
2.3.8)

Element

Pouhon Pierre-le-
Grand

Waux-Hall

Hôtel Britannique

Promenade 
Meyerbeer

State of 
Conservation

Good

Good

Good

Medium

Note

Totally refurbished in 2012

Exterior building envelop refurbished in 2009

 

Project with the Wildlife and Forest Department to improve 
the aesthetic of the river along the promenade
 

Major forthcoming conservation projects:

	 	•	Old	thermal	bath:	restoration	project	under	approval	process.	The	project	
    will consist of restoration of listed parts, demolition of some non-listed 
    parts and construction of an extension. The building will be used as high-
    standard hotel and shops. The creation of an underground car park is 
    also planned. 

	 •	Waux-Hall:	restoration	works	of	the	interior	of	the	monument	is	under	
   study. The listed building part will be used for a business club and a 
    restaurant. The non-listed building part will be used for the Academy of 
    Fine Arts.

	 •	Villa	royale:	museum	project	is	under	consideration.	The	project	includes	
   restoration of the building and its use with a new scenography of the 
   museum regarding the history of the thermal town. The archival collection 
   of the city will also be moved there.

	 •	Leopold	II	Gallery	and	its	pavilions:	restoration	project	under	study.	The	
   entirety of the gallery and the two pavilions will be undertaken. The “Petits 
   Jeux” pavilion will be used for a microbrewery and the “Marie-Henriette” 
   pavilion will be used for a restaurant.

	 •	Parc	de	Sept	Heures:	in	parallel	to	the	restoration	of	the	Leopold	II	Gallery,	
   the restoration of the Parc de Sept Heures is planned. The restoration of 
   the two historical major tree-lined driveways is also planned. The wish is
   to maintain all the activities taking place in the park all year long.
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3. Františkovy Lázně

The overall present state of conservation is satisfactory, thanks to more than 60 years of 
preservation of the urban area. Similarly, the park and forest park promenade area has 
received long-term increased care, because it is considered a natural part of the cure 
offered to spa guests and residents. The authentic character of many of the valuable 
buildings has been preserved without any serious or irremovable defects. Fully preserved are
the historical structures of façades, including architectonic and construction details, and 
the main parts of historic windows and door panelling. The basic layout of the main 
buildings of the spa heritage including the historical and artistic appearance of their 
interiors also remains intact.

After the Second World War, Františkovy Lázně suffered from inadequate maintenance 
for several decades, but the town buildings on the whole were not significantly changed, 
and the urban structure basically remained intact; without any significant and irreparable 
interference. Despite the fact that the Cheb municipal bath was removed after 1945, 
the integrity of surroundings was not damaged as this spa building was built outside 
the area of the planned town. In the 1980s, increased investment started to flow into 
Františkovy Lázně, thanks to which more demanding repairs of historical features could be 
done. New interventions have not detracted from the architectural character of the town. 
New residential buildings were built in Dolní Lomany, outside the property, so they do 
not disturb the character of the historic spa town. In 1974, a ring road from Cheb to 
Aš was finished and the centre of the spa town was closed to traffic and modified into 
a pedestrian zone, which contributes to the town’s integrity.

Development after the politic and economic changes in 1989 meant a fundamental break. 
As a consequence of ownership changes a new wave of activities focused on repairs came 
in the 1990s, hand in hand with a new interest in the spa town of Františkovy Lázně. The 
central part of Františkovy Lázně spa area was declared an Urban Heritage Reserve in 
1992 giving the spa town the highest possible area protection in the Czech Republic. This 
prominent legal protection has been substantially amended in 2017 when other parts of 
the historic urban structure and especially large intentionally landscaped areas adjoining 
the spa centre were added to this protected reserve which now covers the whole area of 
the component part.

The property has been stabilised and the preservation of its historical image is being 
respected and monitored. In the field of conservation care, the town council of Františkovy 
Lázně has managed to establish cooperation with the public and private owners of 
cultural heritage while implementing the interests of protection. With the contributions 
from various grant schemes (see Chapter 5) it has been possible to save many valuable 
historical buildings and over the years to carry out a number of restorations and repairs 
to historically and artistically valuable buildings and connected public areas and parks. 
The restoration of the Assembly House with sensitive additions and alterations to its 
vicinity is a good example. The joint stock company Lázně Františkovy Lázně repaired a 
number of spa buildings, for example the Royal, Goethe, Pawlik, Belvedere and Metropol 
buildings. The repairs of the Imperial Spa hotel and the Hotel Harvey were demanding. 
In 2005, the spa company Lázně Františkovy Lázně opened a new Aquaforum, which 
with its use of classical architectural styles returns to the tradition of ancient spas and 
suitably fits into the context of Classicist spa architecture. A particular emphasis was 
placed on its material connection to the current street front.

CZECH 
REPUBLIC
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A sensitive approach is also applied to the revitalisation of greenery, parks and forest 
parks within the inner and outer spa landscape. The greenery is regularly maintained and 
opened to the public. In the spa area, trails connecting important spa gardens and parks 
were restored. Since 1994, a gradual enhancement of the public greenery of central parks 
(alterations of communications, lighting, movables, artistic decoration and flowerbeds) 
has been in progress. Previously removed monuments of prominent Austrian 
personalities, such as the emperors Franz I, Josef II, as well as Franz Josef I, were 
reinstalled in the parks thus enhancing historic integrity. The town has gradually enhanced 
four spa trails marked by hearts (Heart trails), leading to the surrounding forest parks. In 
the town’s therapeutic landscape, paths in the forest park Amerika were altered and a 
petting farm was created there.

State of conservation of principal features

No*

3.1

3.1.1

3.1.2

3.1.3

3.1.4

3.1.5

3.1.6

3.1.7

3.1.8

3.1.9

3.1.10

3.1.11

3.1.12

3.2

3.2.1

Element

Springs

Františkův (Franz’s 
Spring)

Luisin pramen a 
Studené Vřídlo 
(Louisa’s Spring 
and Cold Hot-
spring]

Solný pramen 
(Salty Spring)

Luční pramen 
(Meadow Spring)

Adlerův (Adler’s 
Spring)

Nový pramen (New 
Spring)

Glauber III

Glauber IV

Kostelní (Church 
Spring)

Natalie

Glauber I

Sluneční (Sun 
Spring)

State of 
Conservation

Good

Good

Poor

Medium

Good

Medium

Good

Good

Good

Poor

Medium

Good

Note

Restored

Restored

Restoration planned

Restoration planned

Restored along with the interior of the Glauber Springs Hall 

Restored along with the interior of the Glauber Springs Hall 

Restored along with the interior of the Glauber Springs Hall 

Restoration planned

Restored in 2012 and 2018

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters
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Buildings for leisure and pleasure

No*

3.2.1.1

3.2.1.2

3.2.1.3

3.2.1.4

3.2.1.5

3.2.1.6

3.2.1.7

3.2.1.8

3.2.1.9

3.2

3.2.2.1

3.2.2.2

3.2.3

3.2.3.1

3.2.3.2

3.2.3.3

3.2.3.4

3.2.3.5

Element

Franz’s Spring 
Pavilion

New Colonnade 
with the Gas Baths

Luisa’s Spring 
and Cold Spring 
Pavilion

Colonnade of the 
Salty and Meadow 
Springs

Glauber Springs 
Hall

Spa Pavilion of 
Natalia’s Spring

Luisa’s Spa

Imperial Spa

Moor Spa

Assembly House*

Božena Němcová 
Theatre

The House at the 
Three Lilies*

The House at the 
Roman Emperor 
(To the Imperial 
Crown of Austria)

The House at 
the Black Eagle 
(today part of Hotel 
Slovan)*

The Beethoven 
House (At The Two 
Golden Lions)*

The Beseda House 
(Archduke Stephen, 
Russian House)*

State of 
Conservation

Good

Good

Good

Good/medium

Good

Poor

Poor

Poor

Poor

Good

Good

Good

Good

Poor

Good

Good

Note

Restored 2013-2014

Gas baths refurbished 2014

Refurbished 2014

Refurbished 2009-2013, the pavilion of the Salt spring will 
need some refurbishment due to the corrosive quality of the 
water

Restored 2005

Awaiting restoration and opening of the hall to the public

Awaiting new restoration

The main building partially restored, the swimming pool is 
waiting to be restored and opened to the public

Awaiting restoration and opening of the hall to the public

Refurbished 2014

Awaiting new restoration and opening to the public

Accommodation
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Religious facilities: churches and cemeteries

No*

3.2.3.6

3.2.3.7

3.2.3.8

3.2.3.9

3.2.3.10

3.2.3.11

3.2.3.12

3.2.3.13

3.2.3.14

3.2.3.15

3.2.4

3.2.4.1

3.2.4.2

3.2.4.3

3.3

3.3.1

3.3.2

Element

Spa Hotel Savoy 
(The Town of 
Leipzig)*

The J. W. Goethe 
Spa House (The 
Grand Duchess of 
Russia)*

The May Spa 
House (The Golden 
Well)

The Windsor Spa 
House*

The Rubeška Spa 
House (Belle 
Alliance)

The Metropol Spa 
House

Hotel Pawlik 
(Royal Villa)

Villa Imperial*

Villa Steinsberg

Municipal Museum 
– The Fire Brigade 
Villa

Church of the 
Exaltation of the 
Holy Cross

Evangelical Church 
of St. Peter and St. 
Paul

Orthodox Church 
of St. Olga

Městské sady (City 
Park)

Jižní zahrady 
(Southern gardens)

State of 
Conservation

Good

Good

Good

Poor

Good

Good

Good

Good

Good

Good

Good

Good

Medium

Good

Good

Note

Awaiting new restoration and opening of the hall to the public

Refurbished 2007

Restored 2011-2012

External cladding restored, further work in progress (bottom 
part of the bell-tower)

The green environment of the ‘therapeutic and recreational spa landscape’
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No*

3.3.3

3.3.4

3.3.5

3.3.6

3.3.7

3.3.8

3.3.9

3.3.10

3.4

3.4.1

3.5

3.5.1

3.5.2

Element

Bedřich Smetana 
Park

Parks of the Salty 
and Meadow 
springs

Westend Park

Lesopark Amerika 
(Amerika forest 
park)

Lesopark u 
Nataliina pramene 
(Forest park near 
Natalia’s Spring)

Amerika Restaurant

Salingburg Lookout 
Tower

The Zámeček 
(Château) Tourist 
Restaurant 
(Dankwarte)

Spa Health Centre 
(Mineral Water 
Bottling Plant)

Guesthouse Stadt 
Dresden

Guesthouse Palace 
hotel (Deutsches 
Haus)

State of 
Conservation

Good

Good

Medium

Medium

Medium

Good

Good

Good

Good

Good

Good

Note

Partially restored in 2018

Spa infrastructure
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Major forthcoming conservation projects

 Renovation and extension of the Luisa’s Spa: the planned restoration will 
 include the use of the premises for a rehabilitation clinic with 200 beds. 
 Balneology services will be retained in the building; in the southern part (now 
 a parking lot) a new building is planned which will not harm the structure of 
 the historical part.

 Renovation of the Imperial Spa: the restoration will concern mainly the 
 historic circular pool in the courtyard and access to it from the building’s 
  vestibule. Historical balneology services will be fully maintained here.

 Restoration of the Moor Spa: a new museum documenting the historical 
  development of peat treatments in Františkovy Lázně should be opened 
  here. The reopening of the balneological operation is not planned. 

 Spa Pavilion of Natalia’s Spring: the pavilion and the spring source will 
 be restored and opened again to the public. The historical status of the object  
 as well as the adjacent area will be fully respected and maintained.

 The House at the Black Eagle (Hotel Slovan): The planned repair of two 
  historical spa houses will keep their original historical structure including all 
 the valuable preserved items. 

 Restoration of the Old Colonnade: the old Colonnade burnt down in 1914 
 and was not restored. At present, its restoration is being planned in 
 correspondence with its historical appearance.

 Hotel Atlantis: on the site of the historic house of Atlantis, a new hotel 
  is planned which will respect the original urban design/ volume and the  
 height level of the surrounding buildings.

These and further projects are detailed in the Local Management Plan. 

4. Karlovy Vary

The overall present state of conservation is good or satisfactory, thanks to more than 
twenty-five years of preservation of the urban area. Similarly, the park and forest park area 
(“therapeutic spa landscape”) has been the long-term subject of increased care, because 
it represents a natural part of the cure offered to spa guests. The authentic appearance of 
a major part of the listed and other valuable buildings has been preserved without any 
serious or irremovable defects. The historical façades, including many authentic 
architectural and construction details, have been fully preserved. Similarly, the main 
parts of historic windows and door panelling are preserved. The basic layout of the most 
important buildings of spa heritage including the historical and artistic decorations of 
their interiors is intact and in good condition.     

After the World War II, Karlovy Vary suffered from several decades of inadequate 
maintenance, but the town buildings on the whole were not significantly changed. The 
Vřídelní (Hot Spring) Colonnade and Hotel Thermal introduced larger, new buildings 
into the townscape in the third quarter of the twentieth century, at a time when important 
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urban complexes in the Czech Republic, such as Karlovy Vary, were not yet protected 
by conservation law. Nevertheless, both these buildings were designed with the aim of 
implementing contemporary ideas of modern architecture and reflect increasing 
international popularity of this spa even in the era of the Iron Curtain. Hotel Thermal, 
serving as the base for the International Film Festival, is nowadays especially considered 
to be a significant building designed by prominent architects.

Development after the political changes in 1989 meant a fundamental break. Large 
changes in ownership and a new wave of building and restoration activities came in 
the 1990s, hand in hand with general development and new interest in the spa town. 
The majority of listed buildings as well as other architecturally and historically valuable 
buildings have been repaired, and gap sites, which emerged in the second half of the 
twentieth century, have been filled according to the regulations of materials and 
architectonic solutions resulting from conservation principles applied since 1992 (see 
Chapter 5.b and 5.c). Alterations were also carried out to improve the condition and 
appearance of public areas, streets, promenades, woodland paths etc.

During the last twenty years, there has been a qualitative change in the approach to caring 
for the tangible and intangible spa heritage of the town. Positive results in shifting the 
understanding of values have been brought through initiatives from civic associations, 
which have been active in the town and the Karlovy Vary region. They have helped state 
and local authorities to face-up to, and mitigate, unsuitable building alterations. The 
preservation of Karlovy Vary is defined by the system of legal regulations, which are 
mutually interconnected and respect each other, thereby creating good conditions for 
preserving all functions and values of the spa town (see Chapter 5.b and c).

The state of the property has been stabilised and the conservation of its historical image is 
being respected and monitored. In the field of heritage care, the town council of Karlovy 
Vary has managed to establish cooperation with the public and private owners of cultural 
heritage while implementing the interests of protection. With contributions from various 
grant schemes (see Chapter 5.f ) it has been possible to save many valuable historical 
buildings and to carry out a number of restorations and repairs to historically and 
artistically valuable buildings and connected public areas and parks. All restoration works 
are subject to supervision by the heritage preservation authorities. 

As recent successful examples of heritage care, the following restoration projects can be 
mentioned: the restoration of the Municipal Theatre, the restoration of the Castle tower, 
the restoration of the Market, Mill and Park Colonnades, the restoration of the Military 
Spa Institute and the restoration of many spa houses situated in the centre of the Karlovy 
Vary Urban Heritage Reserve. However, the state of conservation of several important 
buildings is poor and extensive restoration works will be necessary in the future (see the 
Management Plan). 

A sensitive approach is also applied to the revitalisation of greenery, parks and forest 
parks within the inner and outer spa landscape of Karlovy Vary. The greenery is regularly 
maintained and opened to the public. There is a large number of gazebos, follies, memorial 
sites and other tiny structures standing on the nodal points of a net of ca. 120 km of 
maintained walking paths in the outer spa landscape. During last 25 years, tens of such 
objects contributing to the spa milieu were repaired including the Charles IV lookout 
tower, the chapel and tourist restaurant of St. Linhart, or the Peter the Great monument.
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No*

4.1

4.1.1

4.1.2

4.1.3

4.1.4

4.1.5

4.1.6

4.1.7

4.1.8

4.1.9

4.1.10

4.1.11

4.1.12

4.1.13

4.1.14

4.1.15

4.2

4.2.1

4.2.1.1

Element

Springs

Vřídlo (Hot Spring)

Karla IV. (Charles 
IV Spring)

Horní zámecký 
(Upper Castle 
Spring)

Dolní zámecký 
(Lower Castle 
Spring

Tržní (Market 
Spring)

Sadový (Park 
Spring)

Mlýnský (Mill 
Spring)

Rusalka

Libuše

Knížete Václava 
(Prince Václav 
Spring)

Skalní (Rock 
Spring)

Svobody (Spring 
of Freedom)

Dorotka

Hadí (Snake 
Spring)

Železnatý (Iron 
Spring)

Císařské lázně 
(Lázně I) [Imperial 
Spa]*

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Medium

Good

Good

Poor

Note

Restoration of the Hot Spring Colonnade has been prepared, 
the outflow of the Hot Springs has been temporarily moved in 
front of the colonnade, it is in a good state.

Restored 2017-2018

Restored 2000-2001

Restored 2017-2018

Restored 2017-2018

Restored 2001-2002

Restored 2001-2002

Restored 2001-2002

Restored 2001-2002

Restored 2001-2002

Restored 2000-2002

The operation was closed down after 1989. Currently a 
complete restoration is being prepared.

State of conservation of principal features

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters
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No*

4.2.1.2

4.2.1.3

4.2.1.4

4.2.1.5

4.2.1.6

4.2.1.7

4.2.1.8

4.2.1.9

4.2.1.10

4.2.2

4.2.2.1

4.2.2.2

4.2.2.3

4.2.2.4

4.2.2.5

4.2.3

4.2.3.1

4.2.3.2

Element

Lázně III
(Kurhaus)

Vojenský lázeňský 
ústav [Military Spa 
Institute]

Alžbetiny lázně 
(Lázně V) 
[Elisabeth’s Spa]

Pavilon Svobody 
[Liberty Spring 
Pavilion]

Mlýnská [Mill] 
Colonnade*

Tržní [Market] 
Colonnade*

Sadová [Park] 
Colonnade

Zámecká [Castle] 
Colonnade 

Vřídlo [Hot 
Spring]

The Municipal 
Theatre*

The Art Gallery

Slavnostní sál at 
Grandhotel Pupp 
[Festivity Hall]

Poštovní sál [Postal 
Hall]*

Hotel Ambassador 
– Národní dům*

Peter Bathhouse 
(The Golden Ox)

Bathhouse The 
Maltese Cross

State of 
Conservation

Medium

Good

Poor

Good

Good

Good

Good

Good

Poor

Medium/good

Good

Good

Poor

Good

Good

Good

Note

After a fire in 2002 it was partially repaired in 2004, the 
interior of the Dvořák Concert Hall was renovated.

Restoration of the building has been prepared. 

The restoration of the building has been prepared. The 
basement of the Hot Spring was repaired and opened to the 
public. 

Buildings for leisure and pleasure
Roof is being repaired

The restoration of the building has been prepared.

Buildings for leisure and pleasure

Accommodation
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No*

4.2.3.3

4.2.3.4

4.2.3.5

4.2.3.6

4.2.3.7

4.2.3.8

4.2.3.9

4.2.3.10

4.2.3.11

4.2.3.12

4.2.3.13

4.2.3.14

4.2.4

4.2.4.1

4.2.4.2

4.2.4.3

4.2.4.4

4.2.4.5

4.2.4.6

4.3

Element

The Mattoni 
Trinkhalle

Zawojski 
Bathhouse

House of Three 
Moors*

Bathhouse and 
Café Elephant

Grandhotel Pupp*

The Imperial Hotel 
and Sanatorium

The Bristol Palace 
Hotel and 
Sanatorium

Villa Lützow

Villa Artemis 
(Villa Stainl)

Villa Chopin 
(Villa Schäffler)

Villa Becher

Trocnov 
Sanatorium

Decanal church of 
St. Mary 
Magdalene

St. Andrew’s 
Church

Evangelical Church 
of St. Peter and 
Paul

The Anglican 
Church of St. Lucas

Orthodox Church 
with a Parish

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Medium

Good

Note

It was repaired and re-opened to the public in 2014, there is a 
permanent display opened in the interior.

Religious facilities: churches and cemeteries 
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No*

4.3.1
 

4.3.2

4.3.3

4.3.4

4.3.5

4.3.6

4.3.7

4.3.8

4.3.9

4.3.10

4.3.11

4.3.12

4.3.13

4.3.14

4.3.15

Element

Pavilion of Lord 
Findlater

Maier Gloriette

Vyhlídka Karla IV 
[Charles IV 
Lookout]

Goethova vyhlídka 
[Goethe Lookout]

Diana Lookout

Garden restaurant 
Small Versailles

St. Linhart’s 
Church

Dvořákovy sady 
[Dvořák’s Park]

Goethova stezka 
[Goethe’s trail, 
Poplar Alley]

Chotkova pěšina 
[Chotek’s 
Footpath]

Labitzkého a 
Findlaterova stezka 
[Labitzky and 
Findlater paths]

Odpolední cesta 
(Čtyřhodinová 
promenáda) 
[Afternoon path, 
Four-hour
promenade]

Turgeněvova a 
Gogolova cesta 
[Turgenev and 
Gogol paths]

Stará pražská silnice 
[Old Prague Road}

State of 
Conservation

Good

Good

Good

Poor

Good

Good

Good

Good

Poor

Good

Good

Good

Good

Poor

Note

The restoration of the building has been prepared.

Complete restoration is being prepared.

Restoration in progress
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Gloriette of 
Dorothea von Biron*

Medium



Spa landscape

No*

4.4

4.4.1 

4.4.2

4.5

4.5.1

4.5.2

4.5.3

4.6

Element

Filling Plant and 
Distribution of 
Mineral Water

Old Basement of 
the Vřídelní [Hot 
Spring] Colonnade

House Walter Scott

Hotel Savoy 
Westend

Hotel Bristol Vila 
Tereza

State of 
Conservation

Poor 

Good

Poor

Good

Good

Good

Note

Complete restoration is being prepared

Restored between 2004 and 2005

Restored to fulfil a function of a wellness hotel

Note: asterisk (*) denotes the buildings and features which also provide the evidence and 
demonstrate scientific, artistic and literary values, events and cultural traditions.

Major forthcoming conservation projects:

	 •	Hot	Spring	Colonnade:	it	was	decided	that	the	existing	modern	
   colonnade which is exposed to the strong corrosive effects of the Hot 
   Spring will be maintained and repaired. A tender for restoration works is 
   being prepared.

	 •	Imperial	Spa:	a	complete	restoration	is	being	planned	with	preservation	of			
   all heritage values including the Peat pavilion. The building should serve 
   cultural purposes.

	 •	Elisabeth	Spa:	the	Elisabeth	Spa	will	be	restored	while	maintaining	the	
   original balneological facilities. 

	 •	Repair	of	the	Goethe	Lookout:	The	structure	will	serve	its	original	function	
   as a lookout tower. Additionally, a restaurant next to it should be newly built 
    according to the original plans of the late nineteenth century.

	 •	Restoration	of	the	Postal	Hall:	the	Postal	Hall	including	the	historic	
   building and the two garden pavilions will be restored; a small brewery is 
   envisaged in the sala terrena.

	 •	Vřídelní	street:	the	extensive	gap	in	the	Vřídelní	street,	which	can	be	
   traced back to the 1960s, is planned to be filled with new houses respecting 
   the historical urban structure.

These and further projects are detailed in the Local Management Plan. 
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5. Mariánské Lázně 

The overall present state of conservation is good or satisfactory, thanks to more than 
twenty-five years of preservation of the urban area. Similarly, the park and forest park area 
(“therapeutic spa landscape”) receives long-term increased care, because it represents a 
natural part of a cure offered to spa guests. The authentic appearance of a major part of the 
valuable buildings has been preserved in, without any serious or irremovable defects. The 
historical façades, including architectural and construction details are fully preserved. The 
basic layout of the principal spa buildings including the historical and artistic decorations 
of their interiors is also intact.

After the World War II, Mariánské Lázně suffered from several decades of inadequate 
maintenance, but the town buildings on the whole were not significantly changed. The spa 
area of the town, cleared of the traffic load, has gradually been recovered since the 1970s. 
An annex of hotel Krakonoš was built, the Monty convalescence home with its annex 
Děvín was refurbished, and a rehabilitation centre for the Traffic company (Střelnice) 
was built. Considerable attention was also paid to park maintenance and their extension. 
The more vigorous entry of larger new buildings into townscape happened in the third 
quarter of the twentieth century, including the demolition of the block of the Teplá House, 
which opened the previously enclosed Mírové Náměstí (Peace Square). This was at the 
time when urban complexes in the Czech Republic such as Mariánské Lázně were not yet 
protected by conservation law. The complete restoration of the colonnade in 1976-86 was 
extremely demanding; and a new element – the Singing Fountain – was incorporated. 
Being harmonious with the colonnade and promoting the spa atmosphere, it has become 
a phenomenon of the spa town. 

Development after the political changes in 1989 meant a fundamental break. Large 
ownership changes and a new wave of building and restoration activities came in 
the 1990s, hand in hand with new interest in the spa town of Mariánské Lázně. The 
majority of cultural sites as well as other architecturally and historically valued buildings 
have been repaired, and gap sites, which emerged in the second half of the twentieth 
century, have been filled in, following the conservation regulations of materials and 
architectonical solutions applied since 1992 (see Chapter 5.b and 5c). Alterations were 
also carried out aimed at improving the condition of public areas, streets, promenades, 
and wood paths.

During the last twenty years, a qualitative change has occurred in the approach to the care 
of the tangible and intangible spa heritage of the town. Care regarding the component 
part is defined by the system of legal regulations, which are interconnected and mutually 
respect each other, thereby creating conditions for preserving all functions and values.

As a whole, the property is stabilised and the preservation of its historical image is being 
respected and monitored. In the field of conservation care, the town council of Mariánské 
Lázně has established cooperation with the public and private owners of cultural heritage 
while implementing the interests of protection. With contributions from various grant 
schemes (see Chapter 5) it has been possible to carry out a number of restorations and 
repairs of historically and artistically valuable buildings and connected public areas and 
parks. These include the restoration of the Central Spa, New Spa with Roman baths, 
Moor Baths on Maria Spa and many spa houses situated in the Mariánské Lázně Urban 
Heritage Reserve.
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However, the state of conservation of several important buildings is still medium or poor 
and extensive restoration works will be necessary in the future (see the Management 
Plan). 

A sensitive approach is also applied to the revitalisation of greenery, parks and forest parks 
within the inner and outer spa landscape of Mariánské Lázně. The greenery is regularly 
maintained and opened to the public, some vistas and lookout points should be renewed 
within next years. In the spa area, trails connecting important spa gardens and parks 
have been restored. The town of Mariánské Lázně has also gradually enhanced four routes 
(Edward’s, Royal, Goethe’s and Metternich’s) and other walking tracks leading to the 
surrounding forest park.

State of conservation of principal elements

No*

5.1

5.1.1

5.1.2

5.1.3

5.1.4

5.1.5

5.1.6

5.1.7

5.1.8

5.1.9

5.1.10

5.1.11

Element

Springs

Křížový (Cross 
Spring)

Karolinin 
(Carolina’s Spring)

Mariin (Mary’s 
Spring)

Lesní (Forest 
Spring)

Alexandřin 
(Alexandra’s 
Spring)

Ferdinandův 
(Ferdinand’s 
Spring)

Rudolfův 
(Rudolph’s Spring)

Prelátův (Prelate’s 
Spring)

Pirátův (Pirate’s 
Spring)

Medvídě (Baby 
Bear Spring)

Balbínův (Balbin’s 
Spring)

State of 
Conservation

Good

Good

Poor

Medium

Good

Poor

Poor

Good

Good

Good

Good

Note

Restoration planned

Restoration planned

Restoration planned
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Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

No*

5.2

5.2.1

5.2.1.1

5.2.1.2

5.2.1.3

5.2.1.4

5.2.1.5

5.2.1.6

5.2.1.7

5.2.1.8

5.2.1.9.

5.2.1.10

5.2.2

5.2.2.1

5.2.2.2

5.2.3

5.2.3.1

5.2.3.2

5.2.3.3

Element

Central Spa (Old 
Spa)

Moor Baths

New Spa

Army Spa 
Treatment Facility

Colonnade Temple 
of Cross Spring

Spa Colonnade 
with the Singing 
Fountain

Pavilion of 
Caroline’s Spring

Pavilion and 
Colonnade of the 
Forest Spring

Colonnade of 
Ferdinand’s Spring

Pavilion of 
Rudolph’s Spring

Kursaal – The 
Casino Assembly 
Rooms*

Municipal Theatre*

Golden Grape 
House*

Green Cross House 
– today Split

The Kavkaz Spa 
House 
(originally 
Klebelsberg’s 
Palace, later Stadt 
Weimar, King of 
England)*(Stern)

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Medium

Medium

Medium

Good

Good

Good

Poor

Poor

Note

In 2011 sensitively adapted into a new balneo-therapeutic 
complex.
Restored 2008

Awaiting new restoration

Awaiting new restoration and opening of the hall to the public

Awaiting new restoration

The building has been sensitively renovated in 2009

Converted to Municipal Museum in 1975-1979

Complete restoration is being prepared

Complete restoration is being prepared

Buildings for leisure and pleasure

Accommodation
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The green environment of the ‘therapeutic and recreational spa landscape’ 

No*

5.2.3.4

5.2.3.5

5.2.3.6

5.2.3.7

5.2.3.8

5.2.3.9

5.2.3.10

5.2.3.11

5.2.3.12

5.2.3.13

5.2.4

5.2.4.1

5.2.4.2

5.2.4.3

5.2.4.4

5.2.4.5

5.2.4.6

5.3

5.3.1

Element

Star Spa House 
(Stern)

Palladio Spa House

Grand Spa Hotel 
Marienbad

Hotel and Spa 
House Pacifik 
(originally Ott)

Hotel Bohemia 
(originally 
Fürstenhof )

Hotel Esplanade*

Café Egerländer 
(now Hotel 
Monty)*

Villa Patriot

Villa Lil 
(Luginsland)*

Villa Turba 
(library)*

Roman-Catholic 
Decanal Church of 
the Assumption of 
the Virgin Mary

Orthodox Church 
of St. Vladimir

Anglican Christ 
Church*

Evangelical 
Church*

Municipal cemetery

Jewish cemetery

Skalníkovy sady 
(centrální park) 
[Skalník’s or 
Central Park]

State of 
Conservation

Good

Good

Good

Good

Medium

Good

Good

Good

Poor

Good

Good

Good

Good

Good

Good

Note

Restoration in progress

Restored and re-opened to the public during 1999-2002

Religious facilities: churches and cemeteries 
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No*

5.3.2

5.3.3

5.3.4

5.3.5

5.3.6

5.3.7

5.3.8

5.3.9

5.3.10

5.3.11

5.3.12

5.3.13

5.3.14

5.3.15

5.3.16

5.4

5.4.1

5.4.2

5.4.3

5.4.4

5.4.5

5.5

5.5.1

Element

Hamelika Lookout 
Tower

Golf Course*

Mecsery’s Vista

Karl’s Cross

Queen Karola’s 
Vista

Friedrich’s Rock – 
Friedrichstein

Goethe’s Landing

The Landing of 
Abbot Clementso

Path of Prince 
Schwarzenberg

Goethe’s Path

Krakonoš and 
Fairytale paths

Edward’s Path

Metternich’s Path

Duncan’s Path

Smetana’s Alley and 
Alley of Freedom

Excelsior Bottling 
Plant (the 
Saltworks)

The Kolonáda Spa 
Wafer Plant

Town Hall

Post Office

Spa Directorate

Guesthouse 
Jetelový lístek

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Medium

Note

Completely restored in 2018

The building has been sensitively renovated

Spa infrastructure
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No*

5.5.2

5.5.3

5.5.4

Element

Guesthouse U 
bílé labutě (now 
Chopin)

Hotel Anglický 
dvůr (English 
Court)

Bathhouse 
Balmoral

State of 
Conservation

Good

Good

Good

Note

Note: asterisk (*) denotes the buildings and features which also provide evidence and 
demonstrate scientific, artistic and literary values, events and cultural traditions.

Major forthcoming conservation projects:

	 	•	The	Kavkaz	Spa	House:	having	been	disused	for	more	than	a	decade,	the	
    hotel complex necessitates a demanding restoration. The project 
    documentation, which envisages preservation of all historical values has 
    already been prepared. The damaged wings in the courtyard will be replaced 
    by new structures. They will again be used for spa guests.

	 •	Green	Cross	House	(Split	House):	it	will	be	restored	in	a	similar	way	to	
    the neighbouring Kavkaz Spa House, with which it forms a coherent complex.

	 •	Villa	LIL	(Luginsland):	Restoration	of	Villa	LIL	has	already	commenced.	
    Heritage values will be preserved, in the interior historical furniture will 
    be added based on surviving iconography.

	 •	Hotel	Rozkvět	(Halbmayr	House):	project	documentation	for	restoration	
    of this recently burnt-out building has already been prepared. The new
     building will be constructed according to historical documentation.

	 •	Arnika	(Tepl	House):	the	gap	on	the	southern	side	of	the	Mírové	square	is	to	
     be filled by new housing which will respect the historic urban structure. 
    The project has not been elaborated yet.

For details see the Local Management Plan.

6. Vichy

The present state of conservation is generally satisfactory. The spa business has never 
suffered any interruption apart from the four years when it was occupied by the 
Government of the French State from 1940 to 1944. The second reason for this good 
state of conservation lies in the fact that Auvergne’s relatively late economic development 
in the second half of the twentieth century meant that Vichy’s heritage was spared the 
deterioration associated with recent urbanisation that has afflicted many French towns.

FRANCE
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The sole factor affecting the quality of welcome has been the invasion of the historic 
centre by the motor car since the 1960s. The policy of renovation of public spaces 
undertaken by the new municipality in 1989 has gradually corrected this situation, 
restoring a large area to pedestrians, while introducing a quality of landscaping that 
ensures the continuity of the rich spa heritage.

Meanwhile, the built heritage has benefited from an extensive rehabilitation programme, 
in particular the Spa Revival Plan launched in 1987 by the State, the Compagnie 
Fermière de Vichy, the Town and the Department, as well as several conversions of 
historic spa buildings, based on restoring their heritage. In every case, the goal was to 
promote the facilities for the reception of visitors by providing facilities for activities 
such as regional neighbourhood tourism, business and congress tourism, sports tourism, 
teaching French to foreigners, or intermodal exchange. At the same time, the policy 
of rehabilitation of former hotels and residential buildings, which has been conducted 
without interruption for 25 years with help from the State and the Region, has 
rehabilitated a large proportion of the residential buildings and town houses constructed 
during the great days of water cures. Specifically, 17 Building Restoration Operations 
are listed relating to derelict hotels or villas since 2002. In parallel, since 1990, 1,300 
residential units have been rehabilitated, 566 of them vacant and put back on the market, 
in the framework of four successive OPAH (Programmed Housing Improvement 
Operations conducted by the municipality).

In addition to the classification or registration of a considerable number of heritage 
buildings in the Historic Monuments inventory (49 buildings in the town are currently 
registered and/or classified), all these actions, both public and private, have been closely 
supervised by the ZPPAUP (Urban and Landscape Architectural Heritage Protection 
Zone) set up in 1991 (renamed a SPR – Heritage Site of Special Interest since the LCAP 
law of 7 July 2016), whose directions have made it possible to conserve this impressive 
collection of architecture that characterizes the Queen of Spa Towns in its entirety.

In the last few years, this process of renewed control has been extended to include the 
relationship between the historic centre and its environment, especially by the renovation 
of the area adjoining the River Allier, which runs past it. This immense programme of 
ecological and landscaping restoration, which is continuing now in the context of the 
project for the town up to 2025 embarked upon by Municipality of Greater Vichy, gives 
considerable weight to the development of footpaths and cycle tracks for both visitors and 
inhabitants.

In conjunction with research in progress on exploiting the energy potential of the 
underground hydrothermal system, this important orientation in favour of the 
environment and quality of life is an additional factor in the sustainable development 
model, whose foundations were laid by the spa resort and include urban compactness, 
building density, extensive public spaces, and the considerable value attached to 
vegetation.

In consequence of all the different levels of protection characterizing the various elements 
in its composition, the property is not under threat. As regards the private heritage within 
the limits of the property, it can be considered that this is not under threat either, for two 
reasons:
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 - the protection legislation and method implemented over the last 25 years by 
   the town planning department of Vichy in collaboration with the 
   Architecte des Bâtiments de France are of proven effectiveness, and have 
   given rise to a movement for the restoration of façades and the rehabilitation 
   of heritage buildings.

 - the town’s economic and touristic revival is to a large extent, and 
   consensually, based on the quality of its architecture and the highlighting of 
   its historic heritage, which is almost without exception enhanced by owners 
   and investors.

The various spa buildings, parks and springs, on the other hand, are mainly the property 
of the State, and are covered by the protection measures linked to their classification or 
registration as Historic Monuments. The fact that they are in the public domain thus  
constitutes a guarantee of preservation in itself, since the State exercises a dual level of 
control over the condition of the property: as protector of the historic heritage, through 
the agency of the Ministry of Culture, and as owner, through the Ministry of Social 
Affairs and Health. However, it should be pointed out that the State does not play a 
direct role in the management of the Spa Domain, having delegated its operation and 
maintenance to a succession of private companies ever since 1853.

From the 1950s, with the decline in the spa business, and taking into account the wealth 
of assets of a heritage that had become expensive to maintain, the Spa Domain was partly 
dismantled, with the transfer of some of its heritage elements to the Municipality of Vichy 
and to the Community of Greater Vichy. These included the Vichy water-bottling plant, 
the Lardy 3rd-class baths and pastille factory, and the Grand Casino. 

It was during this same period that many of the springs vanished from the spa scene, 
the State and its lessee, the Compagnie Fermière de Vichy, preferring to channel them 
in order to simplify and rationalize the exploitation of their waters (including the Lucas, 
the Hospital, the Chomel, the Grande Grille springs and others) or simply to eliminate 
them by blocking them (the Abundant (la Généreuse), the Lardy, the Fairies’ (la source 
des Fées), the Star (la source de l’Etoile), and others). This trend, which continued until 
recently throughout the Vichy basin, represented a real source of impoverishment of the 
original character of the spa site, which it is necessary to reverse today. For this reason, 
in 2015, the Community of Greater Vichy commissioned an exhaustively researched 
inventory of the springs and their associated heritage.

Fortunately, after this long period of relative neglect, the substantial investments made in 
the framework of the spa revival plan begun at the end of the 1980s have made it possible 
to remedy delays in maintenance, while at the same time the spa business itself has been 
successfully revived. 

In parallel and after it had taken over responsibility for the Allier Parks (Parcs 
d’Allier) in the 1980s, the Municipality of Vichy followed up by restoring the Grand 
Casino, converted into a congress centre, and the Opera, together with the Lardy Baths 
complex and the Célestins Orangery, now reallocated to a university campus. In both cases, 
the works carried out were founded on the original character of the spa heritage, and 
all the surviving architectural features and decoration were restored.

Apart from the buildings, sites and most noteworthy urban complexes which elevate 
the contribution of Vichy to the OUV of a transnational property, public spaces have an 
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important place in the preservation and valorisation of the spa heritage. Parks, 
passageways, or the streets and avenues of the spa in general, representing the backbone of 
the spa town, demand a rigorous, high-quality planning and management policy capable 
of maintaining an optimum state of conservation of the property as a whole. 

State of conservation of principal features

No*

6.1

6.2

6.2.1

6.2.1.1

6.2.1.2

6.2.1.3

6.2.1.4

6.2.1.5

6.2.1.6

6.2.1.7

6.2.1.8

6.2.1.9.

6.2.2 

6.2.2.1

6.2.2.2

Element

Springs

Pavilion of 
the Source des 
Célestins

Pump room of the 
Source Lardy

“Hall des sources” 
or “Trink-hall”

Covered galleries in 
Parc des Sources

1st Class Spa 
Establishment

The dome of 1st 
Class 
Establishment

Le Bain (The Bath)

Cabines de luxe

2nd Class Spa 
Establishment (now 
Galerie Napoléon 
III)

The Casino

The New Theatre 
and Opera

State of 
Conservation

Good

Good

Good

Medium

Good

Good/medium

Medium

Medium/poor

Medium

Good

Good

  

Note

None of the springs located in the property (Chomel, 
Celestins, Grand Grille, Hôpital, Lucas) is at risk of 
contamination or drying-up

Spring and pavilion in good condition after complete
renovation (pavilion restored in 2018).

Edifice entirely rebuilt as new in 2000. Good condition.

Dilapidated floors and galleries. ‘Clean-up’ of the gallery in 
course of completion. Renovation of the monumental arch in 
2017.

Façades in good condition.
Spa-care part in good condition, but disused wing on first 
floor south-west neglected.

Roof in good condition but maintenance work due soon. Hall 
under dome in medium/poor condition (water ingress below 
the dome).

Murals paintings of Osbert in medium condition.

Former luxury cabins in medium/poor condition. 

External condition fair. Interior dilapidated, with no remaining 
decoration. 

Old Casino in good condition: renovated and converted in 
1994 into a Congress Centre complex

Works recently completed or in progress: 
 Opera theatre entirely renovated, opera stage floor
 replaced in 2010 (€88,034), restoration of the ticket
 office and vestibules 2011-2013 (€770,000),

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters
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No*

6.2.2.3

6.2.2.4

6.2.3

6.2.3.1

6.2.3.2

6.2.3.3

Element

Galleries with 
boutiques

Bandstand

Rue Alquié

Ambassadeurs 
Hotel, Thermal 
Palace, Hotel 
International, Hôtel 
du Parc

Rue Hubert-
Colombier

State of 
Conservation

Medium

Medium

Good/medium

Good

Good

Note

 restoration of north terrace and steps 2014-2015   
 (€2,533,000), restoration of the façades of the 
 Relais des Parcs in 2015-16 (€30,187)

Works planned or necessary:
 Continuation of the restoration of the walls and 
 roof, wooden floors and interior decoration (assessed 
 at €16,000,000), priority being given to: 
 reconstruction of the roof of the Berlioz room, 
 restoration of the façade of the Gaming Room. 

Dilapidated floors and galleries. ‘Clean-up’ of the gallery in 
course of completion.

Renovation of the bandstand under study by the Compagnie 
de Vichy.

General state quite uneven among the 6 lodges, but good 
general appearance of the façades.

Former Hôtel des Ambassadeurs in good condition: Hall 
preserved, but light fittings and joinery have disappeared. 
Chigot glass preserved. Reception rooms converted, with the 
preservation of elements of decoration, in good condition.

Thermal Palace in good condition: Façade clean but some 
water ingress near the balconies.  

Former Hôtel International in good condition: Façade recently 
renovated. 

Former Hôtel du Par : Façade in good condition 
  

Chalet du gardien (caretaker’s lodge): very good condition, 
completely refurbished in 2014.

House known as ‘Castel Flamand’ very good condition.

House known as Villa Charlotte or Villa Victor Hugo: good 
condition.

Villa Paul: good condition

Villa Hubert: very good condition; façade renovated in 2016.

Villa Saint-Michel Archange: very good condition.

Villa Van Dyck: very good condition.

Villa le Mesnil: good condition.

Villa Jurietti: very good condition (outside and in).

Villa Manon: good condition (exterior).

Accommodation
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No*

6.2.3.4

6.2.3.5

6.2.3.6

6.2.3.7

6.2.4

6.2.4.1

6.3

6.3.1

6.3.2

6.3.3

Element

Castel Flamand

Villa Vénitienne

Hotel Astoria

Passage Giboin

Saint-Louis Church

Parc des Sources, 
parks along the 
river

The First Park

Parcs d’Allier

State of 
Conservation

Good

Good

Good

Medium

Good

Good

Medium

Good

Note

Villa Parva: good condition.

Villa Jacob: very good condition; refurbished in 2016 (inside 
and out).

Villa Liberty, Art Nouveau: poorly maintained (inside and 
out). Major works needed. House empty and for sale.

Western part in very good condition. Eastern part in course of 
renovation.

Good external state, with the exception of some sculptures. 
State of interior unknown. 

Façades and roofs in very good condition.

Fair condition. Renovation of floors and lighting programmed 
(estimated cost of works:  €365,000.00). 

Very good state, renovation of the roofs in final stages.
 2008: restoration of the bellows of the Aubertin organ  
 (€35,888)
 2011: restoration of the stained-glass windows in the  
 choir (€37,753)
 2011-14: restoration of the upper roof structures   
 and roofing (€576,026)
 2013: renovation of the square in front of the church
 2015: the façade facing the square cleaned and re  
 stored (€20,857)
 2016 (in progress): restoration of the roofing and roof  
 structures of the chapels apsidioles, 
 sacristy, etc. (€300,000)
 2017: renovation of the rear façades

Dilapidated floors and galleries, maintenance of the park 
minimal. ‘Clean-up’ of the gallery in course of completion. 
Renovation of the bandstand under study by the Compagnie 
de Vichy.
Complete restoration project to come in the framework of the 
transfer of the property from State to Town (negotiations in 
progress).

The Parcs d’Allier (parc Kennedy, parc Napoleon III) are very 
well maintained. Good overall health and physical state. 
Conservation of the character of the landscape. Increasing 
plant diversity, taking into account the character of the 
heritage, health and hardiness. Reconstruction of the old Spa 
Walk No. 7 in the framework of the reclassification of the 
riverside way on the right bank of the Allier. 

Religious facilities: churches and cemeteries

The green environment of the ‘therapeutic and recreational spa landscape’ 
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No*

6.3.4

6.4

6.4.1

6.5

6.5.1

6.5.2

Element

Parc des Célestins

Caretaker’s lodge

State of 
Conservation

Good

Good

Good

Medium

Note

Park well maintained. The oldest park in Vichy. Physical 
condition and state of health of arboreal heritage quite good. 
A project for the renovation of the park to be considered.

Façade disfigured with window grilles, no presentation 
of the building, no recent renovation.

Alongside the conservation and preservation works on the main spa buildings and spaces 
(see table above), several other projects have been carried out the last 10 years on the 
public spaces in the nominated property. These renovation works, by giving more space to 
the pedestrians, by improving the quality of the visit of the spa town and particularly the 
promenades and by giving a landscape quality and a unity, contribute to the conservation 
and the enhancement of the proposed OUV. 

2008: The Rue Montaret was made into a pedestrian street; the works only concerned 
the transformation of the pavement (€334,441) 2013-2014: The walks and the beaches 
of the Lac d’Allier were upgraded (€9,055,172): upgrading of a 1.7-kilometre length of 
the pedestrian way situated at the top of the stone facing and, in the lower part, complete 
upgrading of the beaches situated in the Public Waterways Domain. This project 
contributed directly to the conservation and the enhancement of the therapeutic and 
recreational landscape.    

2014: The Passage de l’Amirauté is a private and pedestrian passage whose pavement 
(installation of white stone pavement) and the street lighting were renovated with the 
support of the Municipality of Vichy (€499,756)

2016: The Rue Foch, one of the main shopping street facing the Parc des Sources, was 
renovated in order to be more comfortable for the pedestrians and to extend the city 
centre. The works concerned the change of the pavement (installation of white stone 
pavement) and the widening of the sidewalks (€880,911). 

2018: Further renovation works to the Rue Foch were carried out. The works concerned 
the change of the pavement (installation of white stone pavement) and the widening of 
the sidewalks (€2,288,000.)
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Chalet de 
l’Empereur and 
Chalet Eugénie

Villa Strauss
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Major forthcoming conservation projects

Apart from major future conservation projects noted in the table above, several other 
works are planned in public spaces of the nominated property in the coming years: 

 Passage Giboin (change of the pavement and lighting): €365,000 
 Passage de l’Opéra (change of the pavement and lighting): €575,000
 Rue Lucas (installation of white stone pavement): €800,000
 Rue Sornin (installation of white stone pavement): €700,000
 Square Leclerc (renovation of the entire square): €1,400,000.

The major enhancement works on public spaces are (see details in the Local Management 
Plan): 

	 •	The	upgrading	of	the	Boucle	des	Isles	(city	of	Bellerive-sur-Allier)	and	
   the bridgeheads: re-naturalisation of the riverbanks, redesign and 
   redevelopment of the touristic activities (restaurants, camping), redesign of 
   the pedestrian and cycle paths. 

	 •	The	redesign	of	the	entrance	to	the	core	of	the	spa	town	(Avenue	
   Aristide Briand, Rue de la Source de l’Hôpital, Place Victor Hugo, Square 
   Albert I): extension and redesign of the pedestrian areas, redesign of the 
   road crossings, enhancement of the perspective on the Source de l’Hôpital.

		 •	Improvements	to	Old	Vichy: extension and redesign of the pedestrian areas. 

	 •	The	renovation	of	the	urban	complex	of	the	Parc	des	Sources	(conditional	
   on the transfer of ownership from state to town): renovation of the 
   pavement, trees and adjacent streets (Rue du parc and Rue Wilson) 

7. Bad Ems

The overall present state of conservation of buildings and structures is good or satisfactory. 
The spa park and surrounding spa landscape are in good condition and are carefully 
maintained. Apart from the blasting of the bridges, Bad Ems has suffered no major 
destruction from war. In the twentieth century, some houses received shop windows 
on the ground floor, their façades thus being impaired. Most buildings, however, are 
preserved in their authentic appearance. In the second half of the twentieth century, Bad 
Ems suffered from some inappropriate maintenance measures and conversions. A few 
nineteenth century buildings were demolished. In two cases, they were replaced by cop-
ies to maintain visual integrity. In spite of monument protection, buildings are always 
threatened in their substance if the owners are not interested in their care or if they are 
vacant for a long period. More and more buildings however are being restored. Examples 
of successful recent restoration projects are the “Mainzer Haus”, the “Russischer Hof ”, the 
Kurhaus (Häcker’s Grand Hotel), the Kursaal (2016/2017) and the “Hotel de Flandre”. 

Since a bypass was built in 2006, transit traffic through the two thoroughfares has been 
reduced, thus lowering emissions also. As a result of the bypass, Bahnhofsstraße and 
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upper Römerstraße streets are now traffic calmed. This in turn led to an upgrading of 
residential areas, private investment and restoration of houses. All in all, today the city and 
the Staatsbad attach great importance to the preservation of the historic cityscape.

State of conservation of principal features

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

No*

7.1

7.1.1

7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

7.1.7

7.1.8

7.1.9

7.1.10

7.1.11

7.1.12

7.1.13

7.1.14

7.1.15

7.2

7.2.1

7.2.1.1

7.2.1.2

7.2.1.3

7.2.1.4

7.2.2

7.2.2.1

Element

Springs

Kesselbrunnen

Kaiserbrunnen

Fürstenbrunnen

Emser Kränchen

Römerquelle

Bohrung ia

Bohrung i

Bohrung ii

Bohrung iii

Bohrung iv

Bohrung v

Neuquelle i

Neuquelle ii

Neuquelle iii

Neuquelle iv

Kurhaus

Vier Türme 
bathhouse

Altes 
Kurmittelhaus

Quellenturm

Kursaal1

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Medium

Good

Note

1Marble hall in the Kursaal: Jacques Offenbach and his ensemble, Jenny Lind, Clara Schumann, Franz Liszt and others performed here
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Religious facilities: churches and cemeteries

Accommodation

No*

7.2.2.2

7.2.2.3 

7.2.2.4

7.2.3

7.2.3.1

7.2.3.2

7.2.3.3

7.2.3.4

7.2.3.5

7.2.3.6

7.2.3.7

7.2.3.8

7.2.3.9

7.2.3.10

7.2.3.11

7.2.3.12

7.2.3.13

7.2.3.14

7.2.3.15

7.2.3.16

7.2.4

7.2.4.1

7.2.4.2

Element

Colonnade

Kurtheatre

Casino

Stadt Algier2 

Darmstädter Hof

Europäischer Hof

Stadt Wiesbaden

Braunschweiger 
Hof3

Herzog von Nassau 
(House of the spa 
doctor’s family 
Vogler)4 

Russischer Hof

Schützenhof

Herzog von 
Leuchtenberg

Englischer Hof

Villa Beriot

Schloss Balmoral

Villa Reale (today 
Parkhotel)

Mainzer Haus

Vier Türme

Alte Post

Maria Königin 
chapel at Spieß

Catholic 
parish church of 
St. Martin

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good to Medium

Good

Good

Good to Medium

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

2 Stadt Algier: Fyodor Dostoyevsky  worked on A Writer’s Diary and The Brothers Karamazov
3 Braunschweiger Hof: Jacques Offenbach worked on Orpheus in the underworld
4 Herzog von Nassau: Example of a spa doctor’s house. Four generations of the Vogler family were 
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No*

7.2.4.3

7.2.4.4

7.3

7.3.1 

7.3.2

7.3.3

7.3.4

7.4.

7.4.1

7.4.1 

7.4.3

7.4.4

7.4.5

Element

Kurpark

Bismarksaüle

Malberg with 
Malberg tower and 
Henriettensäule

Bäderlei with 
Concordiaturm5 

Railway station

Malbergbahn 
funicular railway

Altes Rathaus (Old 
town hall)

Fountains: 
Lahnstrasse and 
Römerstrasse

Milchkuranstalten 
(Former whey cure 
institutes)

State of 
Conservation

Good

Poor

Good

Good

Medium to Poor

Upper station: poor
Valley station: good

Good

Good

Good

Note

It was sold and will be restored

Upper station is waiting for restoration

Spa infrastructure

5 The Bäderlei is an example of the picturesque landscape of a health resort. Artists like George Barnard chose the view fro the rock 
to the spa for their engravings. Dostoyevsky compared it to Switzerland and wrote to his wife: “On the rocks, the most picturesque in the 
world, leans the town ...” Goethe on the Lahn valley near Bad Ems: “My eye, trained to discover the picturesque and superhuman beauties 
of the landscape, reveled in the contemplation of the seams and the distant, the cobbled rocks, the sunny tops, the damp grounds, the enthroned 
castles, and the blue rows of mountains enticing from afar…”

Note: asterisk (*) denotes the buildings and features which also provide the evidence and 
demonstrate scientific, artistic and literary values, events and cultural traditions.

Major forthcoming conservation projects

	 •	Malbergbahn	upper	station:	measures	for	its	restoration	are	currently	
   being examined by the city of Bad Ems, with the participation of the 
   monument protection authority of the State. The state of Rhineland-
   Palatinate will support the city of Bad Ems with this important 
   refurbishment as well as the association of the friends of the 
   Malbergbahn (Förderkreis Malberg und Malbergbahn e.V.).

8. Baden-Baden

The present state of conservation is very good. The very good state of preservation of the 
city – both in its urban dimensions as well as in terms of specific urban areas, individual
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Russian church

Protestant Kaiser-
Wilhelm-Church

The green environment of the ‘therapeutic and recreational spa landscape’ 

It is closed because of structural defects and will be 
restored.



buildings and green areas – is due to early and permanent protection and maintenance 
measures from the second half of the twentieth century. 

There are 770 listed historic buildings, gardens or ensembles located in the property. They 
have been appropriately repaired as well as little altered, and require authorization for 
alterations. The large area of the park and gardens of the spa town is well maintained 
by the city, and has lately been subject to a revision of the existing concept of the 
maintenance of park and garden (“Parkpflegewerk”).

The Kurhaus, one of the most important buildings within the property and a key 
attribute of OUV, has been constantly restored and refurbished since 2008. Restoration 
works have included the oldest salon, the Weinbrennersaal (2008-10), where lighting 
and interior painting was done, the historic gambling rooms of 1852-55 (2008) and the 
Bénazetsaal and Oval Salon (2015). The backstage wardrobes were refurbished in 2017. 
For the boutiques in front of the Kurhaus, dating back to the 1860s, a new lighting 
concept was installed in 2013 and all historic shop doors were restored in 2016-17. 

Among other recent representative restoration projects is the restoration of the 
Friedrichsbad in 2014, and the installation of new showers is currently planned. The 
adjoining Kirchenstaffeln (Church Stairs) are undergoing refurbishment (2018). The 
ruins of the Roman baths located under the Friedrichsbad have undergone several 
restorations in the last decade. Protection measures were taken in 2009-10. In 2014 
the mural paintings in the colonnades and roof of the Pump Room were restored and 
renovated. The Pump Room interior was renovated in 2009, the restoration of the façades 
took place in 2012. 

As to the Palace Hotels, they are all in a very good condition due to constant maintenance 
works. A large restoration of the central historic hotel Europäische Hof has been 
undertaken recently since 2016 (to 2020), surveyed by the lower protection authority and 
the State Office for Cultural Heritage Baden-Württemberg. The famous Brenners Park 
Hotel has undergone renovation since 2008: the balconies were repaired, and also the 
annex, the so-called Schwarzwaldklinik, was rebuilt and restored in 2011-13. From 
2012 to 2016 the facades and historic interiors of the Badischer Hof, the first Grand 
Hotel at Baden-Baden, built by Friedrich Weinbrenner in 1809, were restored, as well as 
the hotel park and its historic fencing. 

The main churches in the property are mainly in good repair. The interior of the 
Evangelische Stadtkirche (protestant church) has undergone a huge renovation 
program from 2013-16. There have been also repairs of the drainage (2011), roof and the 
exterior of the Stourdza Chapel in 2016. Since 2016 the Convent of Lichtenthal has been 
subject to restoration works: Recently the Marienbrunnen was restored (2016/17) and an 
elevator was installed in the main convent building. Currently there are renovation works 
at the guest houses.

A concept of restoration for the Neues Schloss (New Castle) and its premises exists. 
The gardener’s building was switched from its historic location to another part of the 
garden. Recent repair works to the roof (2015-16) keep the building in a good condition. 
The balustrade and retaining wall of the Castle Terrace were repaired from 2007-11. A 
concept for the restoration of the park exists. The castle and the park are in private 
ownership. 

Development and division of land parcels in the villa quarters increased during the 
post-war period. This activity is countered by two preservation statutes and by legally 
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binding land-use plans. In addition, the latter are being further developed on the basis 
of a 2015/2016 urban conservation analysis supervised by the State Office for Cultural 
Heritage Baden-Württemberg. During 2018 a design manual for the historic villa areas 
is being developed.

Careful concrete renovation of several building sections of the “Paradies” water feature 
and park on Annaberg (built by Prof. Laeuger 1922-25) was carried out between 2008 
and 2015. 

Since 1986 traffic management in Baden-Baden has been designed to route the traffic 
using the B500 through the tunnel Michaelstunnel, in order to keep the inner city free 
of traffic. The Michaelstunnel was reconstructed in 2011/12. Since 2016, planning for a 
parking guidance system and parking areas outside the nominated World Heritage site in 
the west of the city has been under way.

Due to permanent maintenance works and restoration programs there are currently no 
historic structures of importance in a poor state of conservation to be found in Baden-
Baden.

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

No*

8.1.

8.1.1

8.1.2

8.1.3

8.1.4

8.1.5

8.1.6

8.1.7

8.1.8

8.1.9

8.1.10 

8.1.11

8.1.12

8.1.13

8.2

8.2.1

8.2.1.1

Element

Springs

Höllquelle

Friedrichsquelle

Judenquelle 

Brühquelle

Neuestollenquelle 

Ursprungsquelle

Kühlquelle

Freibadquelle

Höllgasquelle 

Kirchenstollen-
quelle

Fettquelle

Murquelle 

Klosterquelle 

Roman ruins

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

2004-2018:
Regular maintenance costs ca. 170,000€
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Buildings for leisure and pleasure

No*

8.2.1.2

8.2.1.3

8.2.1.4

8.2.1.5

8.2.1.6

8.2.2

8.2.2.1

8.2.2.2

8.2.2.3

8.2.2.4

8.2.2.5

Element

Baldreit

Prunkbad

Trinkhalle

Altes Dampfbad

Friedrichsbad

Kurhaus with 
Casino***

Theatre***

International 
Club***

Konzertmuschel***

Staatliche 
Kunsthalle 

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

Change of use and renovation is prepared

2009-14: Renovation of the Pump hall 155,000€
2017-20:Renovation of the Façade 300,000€

2009-10: Partially renovation of windows 160,000€

2010-13: Renovation of water treatment  and 
changing rooms 1.560.000€

2014-15: Reshaping of the  outdoor facilities 91,000€

2018: Renovation of the air conditioning,  Bathwater 
Installation of a backwash system 895,000€

2019: Installation of drinking water showers 1,200,000€

2020-23: Revision of ventilation systems 550,000€

2011-14: Renovation Bénazethall and Partial 
renovation energysupply  1,015,000€ 

2014: Installation Wintergarten 1,750,000€

2015: Staff Room renovation 303,000€

2016-18: Successive renovation of technical facilities, 
such as drinking water and forge water supply, air 
conditioning, interior restoration of the artists 
cloakroom, winter garden at the casino 4,702,000€ 

2019: Renovation of the Kurhaus reception  and the 
fire brigade access drive 2,380,000€  

2021: Renovation of the foyer and doors 180,000€

2011-18 Maintenance work such as technical 
renovations concerning fire protection, renovation of the 
façades, renovation of the heating system 1,290,000€

2010-18: Regular maintenance costs ca. 450,000€ 
2015: Air conditioning 200,000€
2016-18: Roof Restoration 1,200,000€
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Accommodation

No*

8.2.2.6

8.2.2.7

8.2.3

8.2.3.1

8.2.3.2

8.2.3.3

8.2.3.4

8.2.3.5

8.2.3.6

8.2.3.7

8.2.3.8

8.2.4

8.2.4.1

8.2.4.2

8.2.4.3

8.2.4.4

8.2.4.5

8.2.4.6

8.2.4.7

Element

Boutiques

Jesuitenkolleg (later 
Konversationshaus, 
today Town Hall)

Hotel Badischer 
Hof

Hotel Stéphanie les 
Bains / Brenner’s 
Park Hotel

Neues Schloss

Villa Winterhalter 
(today Villa 
Trianon) *** 

Villa Merck

Villa Turgenev*** 

Villa Sirius

Schloss Solms

Evangelische Stadt-
kirche*** 

Stiftskirche

Stourdza-Kapelle***

 
Anglican Church*** 

Russian Orthodox 
Church*** 

Kloster Lichtenthal

Kloster zum 
heiligen Grab

State of 
Conservation

Good

Good

Good

Good

Medium

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

2016: Technical modernization and refurbishment of 
interior, facade renovation and renovation of classicist 
balconies

2012-15: Complete renovation Villa Stéphanie 
37,500,000 €, Furniture and Art 5.150,000 €,
Outdoor areas € 2,000,000
District heating connection for the entire hotel area 
over 1,300,000 €
Restaurants redesign 3,500,000 €
2008-2018: Maintenance expenditure € 21,500,000, 
which corresponds on average to a total of € 2,150,000
per fiscal year.

2011-18 Renovation and maintenance work such as fire 
protection renovation, renovation of the façades, 
renovation of the gate entrance 747.000€

Renovation project in preparation

2012-18 Renovation and maintenance work such as 
renovation of the drainage, new windows of the rectory, 
roof renovation 155.000€

Religious facilities: churches and cemeteries
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No*

8.2.4.8

8.3

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5

8.4

8.4.2

8.5

Element

Main Cemetery*** 

Lichtentaler Allee

Schlossgarten

Kurgarten

Gönner-Anlage

Wasserkunstanlage 
Paradies

Molkenkur

Kurhaus with 
Casino*** 

International 
Club*** 

Theater*** 

Konzertmuschel*** 

Evanglische 
Stadtkirche*** 

Anglican Church***
 
Russian Orthodox 
Church*** 

Stourdza-Kapelle*** 

Villa Trianon***

Villa Turgenev*** 

Main Cemetery *** 

State of 
Conservation

Good

Good

Medium

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

Concept for park maintenance is existing

2005-14 Renovation works for  2,000,000€ 

See above 

See above 

See above 

See above 

See above 

See above 

See above 

See above 

See above 

See above
 
See above

 The green environment of the ‘therapeutic and recreational spa landscape’

Spa infrastructure

State of conservation of principal features
Note  asterisk (***) denotes the buildings and features which also provide the evidence and 
demonstrate scientific, artistic and literary values, events and cultural traditions.
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Major forthcoming conservation projects

	 •	Hotel	Europäische	Hof:	major	restoration	work	has	been	undertaken	
   since 2016 to be completed in 2020, surveyed by the lower protection 
   authority and the State Office for Cultural Heritage Baden-Württemberg.

	 •	Stiftskirche:	a	current	preliminary	survey	has	been	prepared	for	the	
   renovation of the interior; and works are planned to start in 2019.

	 •	Neues	Schloss:	concepts	of	restoration	for	the	castle	and	its	premises,	and	for	
   its park, exist. The castle and the park are in private ownership. 

9. Bad Kissingen
The water quality of the four springs is excellent. The Rakoczy spring was rediscovered in 
1738 due to the relocation of the Saale river and it was re-encased at its former location. 
The spring has never run dry and since then its location has not been changed. The Pandur 
well was tapped in 1616 and has remained at the same place since then. It has never run 
dry, but has been re-encased several times, as well as the Rakoczy spring. The Max spring 
has been at the same place for centuries, has never run dry. A re-encasement was made in 
1973/1974. The two encasements that existed at that time were then united and replaced 
by a new re-drill/re-encasement. From time to time, however, the healing effect of the 
spring water was weakened by intruding water; thus it has been re-encased several times.

The Runder Brunnen is located in an area where brine springs have been known and used 
since Carolingian times (mentioned for the first time in 823). The springs did not always 
stay at the same place; and some were backfilled. The Runder Brunnen was discovered in 
1788 and has been at the same place since then, although being drilled more deeply. Since 
1822 periodical activity has been a typical feature of the Runder Brunnen. Renovation 
works at and around the “Runder Brunnen“  took place in 2016/2017. A new electronic 
pumping plant and new well head were installed.

With regard to its stock of historical buildings, the built-up area of the town of Bad 
Kissingen is mostly in a good, occasionally a satisfactory, state. Only in a very few cases is 
there a need for restoration. The buildings in the spa district are mostly preserved in their 
original condition, in materials and substance as well as form and design. Repairs have 
been carried out carefully so that they are preserved in a highly authentic condition. 

Most of the buildings in the old town centre are in a good condition. Changes to their 
form mainly affect the ground-floor premises. In many cases they have been altered 
continually by the installation of shop fittings and display windows since the late 
nineteenth and early twentieth century, the heyday of the “Great Spa” of Bad Kissingen. 
These alterations reflect the current and historic function of the old town centre being the 
commercial centre of the town of Bad Kissingen.

The nominated property encompasses a large number of heritage-protected buildings. 
A total of 235 buildings and structures are listed on the Bavarian list of monuments 
(Bayerische Denkmalliste). In addition, about a quarter of the total area of the nominated 
component is listed as a protected ensemble while almost three-quarters of the built-up 
areas of the spa district and the old town centre are so-listed. Moreover, a design statute 
and a binding development plan, “Sondergebiet Kurgebiet“, are in place for the entire 
town. They ensure a very good overall state of preservation for the buildings within the 
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nominated component. In the case of the valuable spa buildings in particular, this also 
applies to the fine interior décor preserved from their time of origin.

The nominated property also contains a large percentage of historical green and open 
spaces, both public and privately owned. Some, such as Luitpoldpark, are listed as 
protected historical monuments, or they are situated within the nature preserve or the 
Rhön biosphere reserve, and receive constant and dedicated care. Most recently, in 2016, 
the Rosengarten was thoroughly overhauled including a reconstruction of the original 
layout. Those parts of the historic spa landscape that are situated within the nominated 
component are also in a good state of preservation, and are carefully maintained. This 
applies especially to the footpaths and the small buildings and memorials lining them. 

The spa town of Bad Kissingen experienced a phase of dynamic development in 
the years after World War II. In particular the so-called “Sozialkur” (the spa trip “on 
prescription”, rather than privately financed), which featured prominently at Kissingen 
from the 1950s to the late 1980s, resulted in considerable pressure to modernise and adapt 
spa clinics, sanatoriums and hotels. The town’s function as a service and administrative 
centre, as well as a regional centre of education and training, resulted in building projects 
that have impacted adversely on the historic urban structure and layout to some degree. 
However, for the most part these new structures are situated outside the nominated 
component, and might in fact be taken as evidence that the town is experiencing a phase of 
vigorous development still centred on the spa and health business. It must be noted too 
that at the same time building owners and contractors, both public authorities and private 
individuals, have invested generously in the preservation of valuable historical buildings. 

State of conservation of principal features

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

No*

9.1.

9.1.1

9.1.2

9.1.3

9.1.4

9.2.

9.2.1

9.2.1.1

Element

Springs

Rakoczybrunnen

Pandurbrunnen

Maxbrunnen

Runder Brunnen

Former 
Luitpoldbad

State of 
Conservation

Good

Good

Good

Good

Good

Note

Excellent water quality

Excellent water quality

Excellent water quality

Renovation works  at and around the “Runder Brunnen“, 
(2016-17)
New electronic pumping plant and new well head 
installed.
2,000,000 € spent by the Free State of Bavaria

Recently restored and renovated (2015-17), 
conversation into an administrative building
39,000,000 € spent by the Free State of Bavaria
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Buildings for leisure and pleasure

No*

9.2.1.2

9.2.1.3

9.2.1.4

9.2.1.5

9.2.2

9.2.2.1

9.2.2.2

9.2.2.3

9.2.2.4

9.2.2.5

9.2.2.6

9.2.2.7

9.2.3

9.2.3.1

9.2.3.2

9.2.3.3

9.2.3.4

9.2.4

9.2.4.1

9.2.4.2

9.2.4.3

9.2.2.4

Element

Former Kurhausbad

Maxbrunnen*

Brunnenhalle 
(Pump Room)*

Wandelhalle 
(Grand Foyer)*

Kursaal

Arkadenbau

Casino

Regentenbau*

Kurtheater

Orchestra shell*

Bazare

Hotel Kaiserhof 
Victoria

Ballinghaus

Villa Hailmann

Obere Saline*

Erlöserkirche*

Russian Orthodox 
Church*

Herz-Jesu Kirche*

Kapellenfriedhof*

State of 
Conservation
Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

Is being restored and renovated (2017-20), 
revitalisation of the Kurhausbad as “house for health 
management“
45,000,000 € will be spent by the Free State of Bavaria

Restored

Restored

Restored

Restored, 1,100,000 € spent between 2010-17 by the 
Free State of Bavaria

Restored

Building measures at the casino: 150,000 € spent by the  
Free State of Bavaria between 2010-17
7,000,000 € spent by the Free State of Bavaria for 
renovation works that were concluded in 2005

Restored

Building measures at the theatre  800,000 € spent by the  
Free State of Bavaria between 2010-17
Further restoration work  is planned to be conducted 
during the next years

Restored

Partly restored and renovated

Is constantly being maintained, there are continuously 
small restoration works being conducted

Recently restored: façade and roof covering 1,300,000 €

Restored

Restored

Good condition though inner mural paintings await 
restoration.

Is being maintained as a park, continuously small 
restoration works being conducted

Accommodation

Religious facilities: churches and cemeteries
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No*

9.2.4.5

9.3

9.3.1

9.3.2

9.3.3

9.3.4

9.3.5

9.3.6

9.3.7

9.3.8

9.3.9

9.3.10

9.4

9.4.1

9.4.2

9.4.3

9.4.4

9.4.5

9.5

9.5.1

Element

Jewish cemetery*

Kurgarten*

Luitpoldpark*

Rosengarten*

Altenberganlage*

Kaskadental*

Bismarck
monument*

Promenade walks

Lower Saline 
(saltworks)

Pumping plant at 
the Lower Saline 
(saltworks)

Krugmagazin

Jetties / landing 
places for steam-
boat and 
reinforcement/
fortification of river 
banks

Abattoir 

Former Hotel 
Adam Hailmann, 
then former Grand 
Hotel Collard

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Poor

Good

Good

Medium

Medium

Good

Note

Is being maintained as cemetery

Maintained regularly, 1,500,000 € spent between 2010-
2017 by the Free State of Bavaria

Maintained regularly

Maintained regularly,
Renovation and Reconstruction (2015/2016): 
3,012,000 € spent by the City of Bad Kissingen

Maintainence measures at the Altenberg site 10,000 € 
spent by the Free State of Bavaria between 2010-17

Vacant, roofs are being restored, 250.000 € spent 
between 2010 and 2017 by the Free State of Bavaria
Further restoration work has started in 2018

Recently restored 
300,000 € spent by the Free State of Bavaria

Vacant,
Maintenance measures 2014-17: 30,000 € spent by the 
the Free State of Bavaria

Some of the reinforcements need restoration

Vacant, recently there has been elaborated a utilization 
concept, awaits restoration

Nowadays used as apartment building, for holiday flats, 
with shops and catering on the ground-floor

The green environment of the ‘therapeutic and recreational spa landscape’

Spa Infrastructure
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Golf course*

Tattersall*

Turniergebäude

Good

Good

Medium

Maintained regularly

Renovated

Building measurements are 
planned for 2019-20

Internationalism, scientific, artistic and literary values, events and cultural tradition



Note: All elements marked with * demonstrate also tangible proof of intangible cultural 
values (scientific, artistic and literary values, events and cultural traditions - SALT). To 
avoid duplicates they are not listed again under 9.5. The cultural values are described in 
the TD of Bad Kissingen (Chapter 2.a).

The development of a new construction on the site of the demolished Kurhaushotel, is 
at planning stage and aims at continuing the plot’s historic function; the building will be 
carefully designed to blend in with its architectural surroundings.

The main spa buildings Regentenbau, Arkadenbau and Wandelhalle were restored 
between 2000 and 2010. The Free State of Bavaria invested €34,000,000. The Hotel 
Kaiserhof Victoria has been thoroughly renovated between 2005 and 2013. The 
Luitpoldbad was restored, renovated and converted into an administrative building in 
2017.

The residential buildings of the salt works of Obere Saline, were restored in 1998; the 
respective buildings were converted into a museum of spa history. 

Between 2010 and 2016 the town of Bad Kissingen invested €2,001,000 in the recreational 
and therapeutic landscape for maintenance and care of the municipal greens along the 
streets and the parks. Over the same period, the town invested €4,353,000 in renewal 
and maintenance of different infrastructure facilities concerning streets, parking lots 
and engineer buildings as well as in the extension of the Museum Obere Saline with the 
department Weltbad (international Great Spa). 

Another important investment of €13.900.000 was the installation of technical flood 
protection by the Free State of Bavaria. Measures to protect the spring water are regularly 
carried out; between 2010-17 the State of Bavaria invested €6,700,000 for the renewal of 
the mineral water pipelines and high-level tanks. €1,190,000 were spent by the town on 
the renewal and maintenance of different infrastructure facilities for the sewage system, 
groundwater regulation and protection of the mineral springs.

However, there are also structures awaiting restoration and renovation, such as the 
Krugmagazin, the former bottle warehouse and the Untere Saline, which has been 
preserved with no physical alteration to the buildings.

Major forthcoming conservation projects

	 •	Kurhausbad	from	1927	(Prinzregentenstraße	6):	this	is	currently	being	
   restored along with the Königliches Logierhaus (Am Kurgarten 3, back 
   premises) which itself was built in the 1820s and extended in 1927. Both 
   buildings are being converted into offices and laboratories for the Bavarian 
   State Office for Health and Food Safety (Bayerisches Landesamt für 
   Gesundheit und Lebensmittelsicherheit). 

  Building survey will be conducted in consultation with the Bavarian State 
  Office for Monument Conservation. A major concern is the cautious 
  integration of the new function and required technology into the historic 
  building while preserving as many as possible of its architectural, artistic 
  and historical values.
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    The projected new function of the building combines tangible heritage with 
    intangible heritage. Thus two new institutions, the Bavarian State Office 
    for Health and Food Safety and the institute for spa medicine and health 
    promotion will be situated in the historic building. The project started in 
    2017 and is expected to be completed in 2021.

	 •		Neue	Altstadt:	the	plans	of	the	project	“new	old	town“	(“Neue	Altstadt”)		 	
    cover the major part of the pedestrian area and thus the historic city centre 
    which will be revaluated. A remodelling of the design of streets and spaces
    smooth paving, as well as a new lighting concept and a modest furnishing of  
    the public space will improve the visual urban qualities and highlight the
    architectural, artistic, historic and functional qualities of the historic city 
    centre. The project process has started already. Planning documents are being  
     prepared.  The overall investment of this project amounts to approximately   
    €25,000,000.

10. Montecatini Terme
The present state of conservation is generally good, although some buildings are awaiting 
renovation and future use. Still today, Montecatini has retained the character of a spa 
town acquired in the eighteenth century, as the result of the urban plan of the Grand-
Duke Pietro Leopoldo of Asbugo-Lorena, and further developed as a tourist centre in the 
nineteenth century, with the discovery of new springs and their healing effects. Besides 
preserving its original urban plan, the inner city has largely maintained the relationship 
between buildings, open spaces and the well-preserved hill landscape that is its natural 
setting.

The body of law on the protection of landscape and monumental heritage as well as 
specific provisions in the territorial planning instruments at local level (see chapter 5, 
section 5.b, 5.c) guarantee continuity through time of that state of conservation, both 
for individual buildings and for the townscape, as well as for the broader landscape 
context in which it is perfectly integrated.

Obviously, the city has required maintenance over the years. The state of conservation of 
roads and public areas, private and public buildings, with particular regard to façades and 
elements that contribute to the overall aesthetic, is good.

Montecatini was developed around the thermal centre represented by late eighteenth 
century neo-classical buildings, and one of its important features is the urban layout 
delineated at the beginning of the twentieth century with eclectic tastes: the enrichment 
of important architectural structures in the first half of the twentieth century contributed 
to create a veritable contemporary ville d’eaux. The subsequent interventions, 
implemented up to the years 2000 and designed by world-renowned architects, have 
respected the historic significance and identity of the town.

The identity of Montecatini is further defined by the creation of essential structures 
for the community: the municipal hall created by Raffaello Brizzi in collaboration with 
Luigi Righetti, the rooftop garden at the Terme Tettuccio, the open-air museum of the 
Scalabrino Academy of Art, and several gardens attached to hotels and private residences
designed by Pietro Porcinai, the greatest landscape architect of the century. Other
examples of relevant contemporary architecture the works of other designers, often 
honoured, such as Aldo Rossi (designer of the Kursaal), Italo Gamberini (creator of the
bank with a number of shops) but sometimes less famous, like Carmelo Pucci, an 
engineer from Montecatini, the designer of residential buildings and workshops.

ITALY
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Most of the city buildings and historical sites are still in use (hotels, spas, urban villas, 
theatres, the auditorium, the casino, exhibit halls for art shows, walks, parks) and most 
of the art nouveau decorations (ceramic tiles, coloured glass, windows, wooden furniture, 
etc.), have retained their original setting. Restoration, when needed, has been done with 
care in relation to the original elements.

Through the centuries, large parts of the architectural heritage have been retained 
from the most monumental thermal buildings to those dedicated to social services and 
located in the nature, reception and leisure complexes, sports facilities and public buildings, 
luxury commercial buildings and residential cottages, industrial buildings, places 
dedicated to arts and culture, the colonnades and the promenades for walks. Specifically, the 
conditions of buildings and parks in public ownership included in the extension of the area 
are good. The conditions of currently active thermal buildings (Terme Tettuccio, Terme 
Regina, Terme Tamerici, Terme Excelsior, Terme Redi, Terme La Salute and the Palazzina 
Granducale (Regia)), as well as their related parks and gardens, are generally good.

The infrastructure provided in the second half of the nineteenth century is preserved in 
its original forms and is still fully-functioning: the funicular railway connects the thermal 
zone to Montecatini Alto, and the primitive railway station is still active even after the 
building in the 1930s of a new terminal of architectural value, by Angelo Mazzoni, a 
prominent figure of the Italian Rationalism.

A number of thermal facilities are no longer in use due to the decreased number of 
customers. These include the Terme Torretta, the Grocco Thermal Institute, the former 
establishment for the bottling of thermal waters and salt extraction (treatment), 
warehouses, the mechanical workshop, the carpenter’s shop, the printing house, the 
laundry, the Institute for Care, and the free Beverages establishment. These form, at urban 
level, an unique industrial archaeological assemblage, and an example of architecture 
designed for activities associated with high-quality spas, both aesthetically and 
functionally. In general, the current condition of this ensemble has been partially affected 
by the loss of original functions, and it requires preservation and restoration.

For some, this process has already begun (Terme Torretta, the free Beverages 
establishment); for others, privatized or still owned by SpA, the evaluation of 
financially viable solutions is ongoing. The existence of a thermal or sanitary restriction 
on use guarantees continuity of use for the future, preventing any risk of speculation. 
Particular mention should be made about the Terme Leopoldine, which is undergoing 
an important renovation during the last few years, using the design of the architect 
Massimiliano Fuksas. The project includes the installation of an exterior thermal pool and 
a wellness centre, paying special attention to the original constructions of the end of the 
eighteenth century and beginning of the twentieth.

The “Sali Tamerici” pavilion, located in front of the City Hall, on viale Verdi, has been 
recently renovated; during that work, several paintings dating back to the first years of the 
twentieth century have been uncovered.

The Terme Redi were renovated in 2009. Currently, there are more than one hundred 
rooms on the ground floor, used for mud and water treatment, with water from the springs 
Leopoldine and Rinfresco. The upper floor is used for the inhalation therapy, while the 
basement holds a department of physiotherapy.

The former Free Baths establishment was renovated in 2014 in order to host the 
“Data Medica”: a private healthcare facility assigned as a laboratory for analytical and 

583 S TAT E  O F  C O N S E R V AT I O N



instrumental diagnostics and as a specialized medical centre (specialist paediatric 
surgery), that has an agreement with the National Health Service.

The former Hotel “Villa Ortensie”, built at the end of the nineteenth century, and 
turned into the “Dino Scalabrino Academy of Art” in the second half of the twentieth 
century, has been recently purchased by the bank “Fondazione Credito Cooperativo della 
Valdinievole” in order to enhance the museum, which possesses a huge civic artistic and 
cultural heritage. The intervention (restoration works began in September 2017 and will 
end in 2019) includes the preservation of the building and the reactivation of the outdoor 
museum, installed in the 1970s by Pietro Porcinai.

Another project presented by the Municipality is the purchase the Palazzina Regia to 
create a cultural centre for exhibitions. This currently belongs to the society of Terme 
di Montecatini Spa. Originally the residence of Pietro Leopoldo, it is a building of 
undeniable artistic and cultural value hosting  a wealth art works, ancient books, thermal 
archives, iconography and various objects connected to the thermal activity which are 
excellent evidence of the history of the spa. The covered market, built in the 1930s, is 
under process of restoration. This includes the introduction of rooms addressed to culture 
and gastronomy (“slow food”).

Other buildings have been modified in the past. The Kursaal ensemble was adapted in 
the 1990s by the architect Aldo Rossi, who created several residential and commercial 
buildings in the area; the ensemble now consists of a square framed by colonnades on 
the ground floor, evoking the spa town and maintaining only the historical façade of the 
Kursaal.

The Verdi Theatre, built in the 1930s and dedicated to Giuseppe Verdi, was transformed 
in the 1980s, and still hosts highly significant events.

State of conservation of principal features

Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

No*

10.1

10.2

10.2.1

10.2.1.1

10.2.1.2

Element

Springs

Tettuccio Thermal 
Bath

Regina Thermal 
Baths

State of 
Conservation

Good

Good/medium

Good

Note

General good state of conservation. The paintings of the 
Temple of Music, and of the café, require restoration. 
The structure of the open gallery behind the café needs 
interventions due to water infiltrations. The Technical 
Office of the Terme di Montecatini has developed a 
conservative restoration project for the Tettuccio and 
Regina Thermal Baths, now approved by the 
Superintendence
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No*

10.2.1.3

10.2.1.4

10.2.1.5

10.2.1.6

10.2.1.7

10.2.1.8

10.2.1.9

10.2.1.10

10.2.2

10.2.2.1

10.2.2.2

10.2.2.3

10.2.2.4

10.2.2.5

10.2.3

10.2.3.1

Element

Leopoldine 
Thermal Baths

Tamerici Thermal 
Baths

Torretta Thermal 
Baths

Rinfresco Thermal 
Baths

La Salute Thermal 
Baths

Excelsior Thermal 
Baths

Ex-“Bagni Gratuiti” 
Thermal Baths

Redi Thermal Baths

Kursaal

Tennis Torretta 

Gambrinus Lodge

Cinema Excelsior

Cinema Imperiale

Grand Hotel & La 
Pace

State of 
Conservation

Medium/poor

Good/medium

Poor

Medium/poor

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

The Terme Leopoldine is being conserved for the last 
few years, to a design by Massimiliano Fuksas, a 
prestigious design studio. The project, includes the 
installation of an outdoor thermal pool and a wellness 
centre, pays special attention to the original 
construction from  the end of the eighteenth century 
and the beginning of the twentieth. The roof has been 
renewed and the building consolidated. The structural 
apparatus is new. The Technical Office of the Terme di 
Montecatini has developed a conservative restoration 
project for the Leopoldine baths, now approved by the 
Superintendence

The hall of the beverage with the works of Galileo 
Chini has been restored, as well as the pouring bars. The 
surrounding park needs to be renovated.

The building, the loggia and the English garden need 
interventions. The main hall needs recovery work and 
the false ceiling needs to be restored. 

A restoration of the interior is required. The Technical 
Office of the Terme di Montecatini has elaborated 
a project for the maintenance and restoration of the 
temple of the Rinfresco spring now approved by the 
Superintendence 

The building was renovated in 2009.

The surviving elements of the original building are the 
facade, the portico and the opposite garden. A new 
commercial/residential complex was built in the area 
formerly occupied by the historic building.

Building ensembles connected to ‘curative’ waters

Accommodation
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No*

10.2.3.2 

10.2.3.3

10.2.3.4

10.2.3.5

10.2.3.6

10.2.3.7

10.2.3.8

10.2.3.9

10.3

10.3.1

10.3.2

10.3.3

10.4

10.4.1

10.4.2

10.4.3

10.4.4

10.4.5

10.4.6

10.4.7

Element

Grand Hotel Plaza & 
Locanda Maggiore 

Hotel Grande 
Bretagne 

Modern Hotel

Fedeli house

Scalabrino house 
and garden

Parenti house

Grocco house

Palazzina Regia

Public Park

Viale Verdi 

Montecatini Alto 
nineteenth-century 
path

Funicular railway 

Former factory for 
the extraction of 
Tamerici salts 

Thermal Institute 
Grocco

Pavilion of the 
Tamerici salts

Former laundry room 
and coatroom

Old greenhouses 
Allaa Torretta 
 

Palazzo dei 
Congressi

State of 
Conservation

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Poor

Medium/Poor

Good

Medium/poor

Poor

Good

Note

Private residence since the 1960s

The Technical Office of the Municipality of 
Montecatini will set up the Museo delle Acque in the 
Palazzina Regia 

The Technical Office of the Municipality of 
Montecatini is leading a project for the maintenance 
of the Public Park.

The building needs restoration works.

The building needs restoration interventions. 

The building needs restoration interventions. 

The glass structure needs restoration works. 

The green environment of the ‘therapeutic and recreational spa landscape’

Spa infrastructure
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No*

10.4.8 

10.4.9

10.4.10

10.4.11

10.4.12

Element

Dino Scalabrino 
Academy of Art 

New greenhouses

Montecatini railway 
station
 
Former care 
Institute and 
scientific research 
centre 

Town Hall

State of 
Conservation

Medium/poor

Medium

Good

Poor

Good

Note

Restoration currently underway. A local bank group has 
financed the restoration and museographic outfitting 
of the Scalabrino Academy of Art, in collaboration 
with the Superintendency and the participation of the 
Porcinai association.

The tiepidarium is in a good state of conservation. The 
building needs some restoration works.

The building needs restoration works.

11. City of Bath

The overall state of conservation is good. The value of most properties has been constant 
or has increased and this has encouraged regular maintenance and investment in the 
buildings. The elements identified as contributing to the proposed Outstanding Universal
Value of the nominated property are generally in good condition, and all are listed 
buildings or in the City of Bath Conservation Area. The Cleveland Pools ensemble is a 
Listed Building and presently vacant and it has been identified on the Historic England 
Buildings at Risk Register. Proposals are being brought forward for the restoration of the 
pools.

State of conservation of principal features

UNITED 
KINGDOM
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Urban Ensemble of the Spa Quarter

Building ensembles connected to ‘curative’ waters

No*

11.1

11.2

11.2.1

11.2.1.1

11.2. 1.2

11.2. 1.3

11.2.1.4

Element

Springs

King’s Spring and 
Bath

Cross Bath Spring 
and Bath

Hot Bath (Hetling 
Spring)  

Grand Pump Room 
ensemble

State of 
Conservation

Good

Good

Good

Good

Note

refurbished 1981-87

refurbished as part of Bath Thermae 2003

refurbished as part of Bath Thermae 2003

refurbished 1986-87



UNITED 
KINGDOM
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No*

11.2.1.5 

11.2.1.6

11.2.1.7

11.2.1.8 

11.2.1.9

11.2.1.10

11.2.1.11

11.2.1.12

11.2.1.13

11.2.2

11.2.2.1

11.2.2.2

11.2.2.3

11.2.2.4

11.2.2.5

11.2.2.6

11.2.2.7

11.2.2.8

11.2.2.9

11.2.2.10

Element

Cross Bath Pump 
Room

Hetling Pump 
Room

St John’s Hospital

Leper Hospital and 
Mary Magdalen 
Church

Bellot’s Hospital

St Catherine’s 
Hospital

General Hospital 
(now Royal 
National Hospital 
for Rheumatic 
Diseases)

Former United 
Hospital (now 
Gainsborough Spa 
Hotel)

Thermae Bath Spa

Orange Grove

Terrace Walk

Queen Square

North and South 
Parades, Duke 
Street Pierrepoint 
Street
 
The Circus

The Royal Crescent

Bath Street

Pulteney Bridge

Great Pulteney 
Street

Sydney Place

State of 
Conservation

 Good

Good

Good 

Good 

Good 

Good  

Good 

Good 

 
Good 

 

Good

Medium

Good 

Good 

Good  

Good

Good

Good

Good

Good

Note

refurbished 1993-2003 

refurbished 1993-2003

refurbished 2016

refurbished with Gainsborough Hotel 2015

refurbished  with Gainsborough Hotel 2015

refurbished in 2014-2015

refurbished 2003

restored in 1963

Private high-end offices and hotel

Private high-end houses

private high-end houses

private high-end houses and 1 & 1a restored as a 
museum in 2015

refurbished 1988-89

restored 1975

private high-end houses

private high-end houses

Buildings for leisure and pleasure
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No*

11.2.2.11 

11.2.2.12

11.2.2.13

11.2.2.14

11.2.2.15

11.2.2.16

11.2.2.17

11.2.2.18

11.2.2.19

11.2.2.20

11.2.3

11.2.3.1

11.2.3.2

11.2.3.3

11.2.3.4

11.2.4

11.2.4.1

11.2.4.2

11.2.4.3

11.2.4.4

Element

Lansdown Crescent

Camden Crescent 
( Camden Place )

Assembly Rooms

The House of 
Antiquities 8 Bath 
Street

Masonic Hall

Bath Royal 
Literary Institution 
(18 Queen Square)

Cleveland Pleasure
Baths

Bandstand – 
Garden loggia in 
Sydney Gardens

Bandstand Royal 
Victoria Park

Bandstand Parade 
Gardens

Royal York Hotel

Sydney Hotel

Empire Hotel

Representative 
Villas Prior Park

Abbey of St Peter 
and St Paul

St Michael Within, 
Hot Bath Street

The Countess of 
Huntingdon’s 
Chapel

The Octagon 
Proprietary Chapel

State of 
Conservation

Good

Good

Good

Good

Good

Good

Medium

Good

Good

Medium

Good

Good

Good

Good

Good 

Good

Good

Good

Note

private high-end houses

private high-end houses

restored in 1963

part of Thermae Bath Spa 2003

         

restoration now in hand

now part of a house

high-end properties in good condition

subject to quinquennial  inspections;  restored in 1987 
refurbishment in hand 2017

subject to quinquennial inspections

now a museum

Now a restaurant

Accommodation

Religious facilities: churches and cemeteries
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No*

11.2.4.5 

11.2.4.6

11.2.4.7

11.2.4.8

11.2.4.9

11.2.4.10

11.2.4.11

11.3

11.3.1

11.3.2

11.3.3

11.3.4

11.3.5

11.3.6

11.3.7

11.3.8

11.3.9

11.4

11.4.1

11.4.2

Element

St Swithin London 
Street Walcot 

St Mary the Virgin 
Raby Place

Walcot Methodist 
Church

St John’s Roman 
Catholic Church

Abbey Cemetery

Lansdown Tower 
and Cemetery

Smallcombe 
Cemetery

Parade Gardens

Sydney Gardens – 
last of the Vauxhalls

Gravel Walk

Beckford’s Ride

Beechen Cliff 
footpath

Royal Victoria Park

Representative golf 
course on High 
Common

Representative 
cricket ground 
Bathwick Meadows

Representative 
tennis courts in 
Sydney Gardens

Great Western 
Railway 
Engineering 
structure

Bath Spa Railway 
Station

State of 
Conservation

Good

Good

Good

Good 

Good 

Good

Good 

Good

Medium

Good

Medium

Medium

Good

Good

Good

Good

Good

Good

Note

subject to quinquennial inspections

subject to quinquennial inspections

subject to regular inspections

subject to regular inspections

Maintained as a nature reserve

Trees are ageing

Trees are ageing

Trees are ageing

footpath good but trees are ageing

Trees are ageing

maintained to operational standard

refurbished 2014

The green environment of the ‘therapeutic and recreational spa landscape’

Spa infrastructure
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No*

11.4.3 

11.4.4

11.4.5

11.5

11.5.1

11.5.2

11.5.3

11.5.4

11.5.5

11.5.6

11.5.7

11.5.8

11.5.9

11.5.10

11.5.11

11.5.12

11.5.13

11.5.14

11.5.15

11.5.16

11.5.17

11.5.18

Element

Green Park Station 

The Guildhall 
ensemble

Former City 
Laundry Swallow 
Street

No 9 St John’s 
Place

Linley House No. 5 
Pierrepoint Place

Theatre Royal
Sawclose

The Huntsman and 
Bridgwater House

No. 19 New King 
Street

No. 29 Great 
Pulteney Street

No. 2/3 Trim Street

No. 14 South 
Parade

No. 8 Gay Street

No. 16 The Royal 
Crescent

Widcombe Lodge

No. 76 Great 
Pulteney Street

Alfred House 
Alfred Street

No. 4 Sydney Place

No. 9 Gay Street

No. 13 Green Street

No. 9 Walcot 
Parade

Lambridge House

State of 
Conservation

Good 

Good    

Poor

Good 

Good

Good

Good 

Good

Good

Medium

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Note

restored 1982-84

Restoration now in hand  2016

now a restaurant

Bridgwater House refurbished 2018

Internationalism, scientific, artistic and literary values, events and cultural tradition
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No*

11.5.19

11.5.20

11.5.21

11.5.22

11.5.23

11.5.24

Element

No. 29 the Circus

No. 27 the Circus

No. 17 The Circus

Nos. 5/6 Edgar 
Buildings

Doric House Sion 
Hill

2 Alfred Street

State of 
Conservation

Good

Good

Good

Good

Good

Medium

Note

Major forthcoming conservation projects

Projects relating to the conservation of six elements are coming forward and 
negotiations are being undertaken to secure funding. Namely:

Sydney Gardens: Proposals to conserve and refurbish the gardens with a funding bid 
being prepared;

Archway Project: Proposals and a funding bid are being prepared to introduce a World 
Heritage Interpretation Centre in close association with the Roman Baths;

Abbey Footprint: Refurbishment of the Abbey is progressing;

Beckford’s Tower: Proposals and a funding bid are being prepared for the conservation 
of the Tower;

Cleveland Pools: Proposals for the renovation of the Pools are well advanced and 
agreements on property matters are being completed;

Bathscape: a funding bid and proposals are being prepared for the interpretation and 
management of the immediate countryside surrounding the city. 
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4.b Factors affecting the property
Introduction

This chapter responds to the requirements of the nomination format by considering 
factors affecting the property under the four headings provided there - development 
pressures, environmental pressures, natural disasters and risk preparedness, and 
responsible visitation at World Heritage properties. However, for other World Heritage 
monitoring processes the World Heritage Committee has adopted a different 
classification of factors affecting World Heritage properties using 13 principal headings. 
For ease of reference, therefore, particularly in the use of this nomination dossier in future 
protection and management activities, a brief summary with table has been added at the 
end of the chapter to assess the overall position of the nominated property in terms of the 
14 factors.

Sections 4.b (i) to (iv) assess the impact of the four factors identified by the nomination 
format, summarising the overall impact of each one and supported by assessments of each 
factor for the individual components. For the detail of legislation and regulation which 
protects the individual components of the property, please see Sections 5.b – 5.e.

4.b (i) Development pressures

All spa towns of the nominated series benefit from a wide range of legal instruments and 
planning and strategic policies which effectively reduce potential development pressures 
and guarantee that new development projects as well as restoration projects must comply 
with strict regulations from the point of view of heritage care, nature and landscape 
protection including mineral springs, and spatial planning. As a result, no major 
development pressures have been identified within the nominated property.

Moreover, owing to geographic and historic constraints, the nominated property’s 
potential for further urban expansion is naturally limited. In most cases, new housing 
projects are restricted to areas outside the nominated property. There are no major 
industrial plants on the territory of its component parts which could lead to additional 
development pressure. Likewise, the spa therapeutic landscape enjoys effective protection 
at local, regional or national levels which prevents conversion of green space to urban uses.

The rise in traffic density is a matter of concern in several components. However, adopted 
measures are capable of keeping the traffic under control. These are further discussed in 
the Local Management Plans.

1. Baden bei Wien

Baden bei Wien forms part of one of the most successful and dynamic economic areas of 
Austria. As a consequence, the region is characterised by high employment, good salary 
conditions and easy access by public and private transport. However, an efficient and 
comprehensive management in the field of infrastructure and spatial planning prevent 
adverse impacts caused by this prosperous situation. 

AUSTRIA



S TAT E  O F  C O N S E R V AT I O N 594

Thanks to the strict implementation of legal instruments and planning tools on different 
administrative levels (provincial level: development concept REK; community level: area 
designation plan, construction plan), development pressures (like urbanisation, high-
density housing) and intensive traffic can be reduced and kept under control. Green areas 
(as part of the spa therapeutic landscape) enjoy effective protection through several nature 
protection regulations of provincial or international provenance (e.g. Biosphere Reserve, 
Natura 2000 areas). Thanks to this broad protection regime in the fields of spatial 
planning, monuments protection and nature, the protection of the environment is at a 
high level.

Challenges that may have an adverse effect on the state of conservation of the historic 
city-centre are development projects which aim at transforming buildings to new 
functions by enlarging the building height and construction-dimensions, thus modifying 
– inter alia – visual relations. However, the town-administration has appropriate controls, 
mechanisms and tools, including heritage impact assessments (HIA), for building projects 
located in the property and its buffer zone.

2. Spa

The City of Spa has an area of 3,984 ha of which 75% is not zoned for urban 
development in the sector plan. In the part considered as available for development, many 
urban extensions already exist and are an important part of the urban area between the 
historic heart of the city and the forests. Therefore, the land available for development 
is limited so that strong real estate pressure is observed on areas which are still available 
areas and on built-up plots big enough for division to be considered. 

In the historic centre, the general town planning regulation on protected areas has kept a 
general coherence in terms of size, colour of materials and roads but does not guarantee 
the architectural quality of new projects. Since the entry into force of the new Territorial 
Development Code on 1 June 2017, this regulation has become a planning guide and has 
lost its regulatory value. At the local level, the urban planning regulations on signage set 
out rules for commercial fronts in order to preserve the heritage quality of the buildings 
concerned. It also concerns the development of Horeca terraces and aims at a greater 
harmony of these spaces. It is now a guide and has lost its regulatory value.

Based on the principle of integrated conservation, Walloon legislation promotes the reuse 
of buildings, sometimes with a modification of their function. These modifications may 
overshadow the original function of the property and complicate the understanding of its 
historical and urban importance.

In terms of built heritage, the least protected neighbourhoods are neighbourhoods of 
villas which are unregulated and whose quality is based on the heritage sensitivity and 
commitment of the property owners. 

Issues related to mobility, and the parking of cars in the city are taken into consideration in 
the city’s mobility plan which includes the programme for rehabilitation and enhancement 
of the quality of public spaces.

In the buffer zone, due to the large part of non-building land defining in the sector plan, 
the risk linked to the development pressure is relatively low.  In addition the protection 
of the water catchment area constrains and frame human activities. Finally the Parc 
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Naturel des Sources recognised by the Walloon Region in 2017 including the 
municipality of Spa and Stoumont is a tool that contribute to the territorial development 
and take into account the nature and human kind.

3. Františkovy Lázně

Building development has long been regulated by town planning as well as by other laws 
and legislative provisions. Since the second half of the nineteenth century, town planning 
has primarily aimed at fostering the spa function, and there are no industrial or craft 
establishments. Currently the area is in a stabilized condition. The system of traffic and 
technical infrastructure is functioning without any critical issues. The long-distance traffic 
has been reduced by means of the bypasses outside the nominated area.

The potential building of new structures on so far empty plots or gaps is controlled by 
the town’s urban plan study for space regulations for the historical core of the town of 
Františkovy Lázně. Building activities disturbing the historic structure of the built-up 
area in the Urban Heritage Reserve are prevented by numerous regulations. The town’s 
development is regulated by the mutually interconnected instruments - Integrated 
Development Plan for Františkovy Lázně, the Urban Heritage Reserve Conservation Plan 
and the Urban Heritage Reserve Regeneration Programme.

4. Karlovy Vary

Town planning and building development in the spa town of Karlovy Vary has long been 
regulated by town planning as well as by other laws and legislative provisions. Since 
the second half of the nineteenth century, town planning has given preference to spa 
functions only, and there are no industrial or craft establishments. Due to the large capital 
inflow after 1989, an extensive building boom occurred. The legal heritage protection of 
the property since 1990 has substantially helped to face many challenges and currently the 
area is in a stabilized condition. The most significant town development today impacts the 
area of the Lower Railway Station and the relating area alongside the Ohře river which is 
located mostly outside the boundaries of the component part.

The potential new construction on so far unbuilt plots or in gaps is regulated by the town’s 
urban plan study. Building activities disturbing the historic structure of the built-up area 
in the spa zone are prevented by the Spa Status of  Karlovy Vary. Regulation conditions 
for building in the Urban Heritage Reserve are determined by the planning authority in 
accordance with the advice of the heritage conservation authority. The town’s 
development is regulated by the mutually interconnected instruments – Integrated 
Development Plan for  Karlovy Vary, the Urban Heritage Zone Conservation Plan, and 
the Urban Heritage Zone Regeneration Programme. 

The biggest issue for the spa town is the increasing traffic density. The long-distance traffic 
has been solved long ago by the regional bypass north of the property but there is still 
relatively lively traffic connected with the popularity of this town and the numerous spa 
and accommodation facilities. Currently notices and traffic signs prevent cars and trucks 
from entering certain parts of the property, and at the same time they restrict through 
traffic. Car parks outside the central spa zone are in the planning phase as well as plans for 
multi-storey car parks outside this area.

CZECH
REPUBLIC



S TAT E  O F  C O N S E R V AT I O N 596

In the past, the springs in  Karlovy Vary faced risks stemming from the mining of raw 
mineral materials (coal and mainly china clay used for the well known local china ware) 
to the north of the town (outside the component part and its buffer zone) until the 
nineteenth century. This risk has been eliminated a long time ago. The current operation 
of china clay mines around Sedlec and Otovice to north of  Karlovy Vary does not affect 
the  Karlovy Vary thermal springs. Mining of raw mineral materials, which could have 
negative results on the natural healing resources, is carefully monitored by the specific 
state authority called the Czech Inspectorate of Spas and Springs. Any mining activity is 
also limited by the urban plan of the town of  Karlovy Vary.

5. Mariánské Lázně

Building development in the spa town of Mariánské Lázně has long been regulated by 
town planning as well as by other laws and legislative provisions. Since the second half 
of the nineteenth century, the town’s plans have focused primarily on strengthening the 
spa function of the town, and there are no industrial or craft establishments. The system 
of traffic and technical infrastructure is functioning without any critical issues and the 
long-distance traffic has been reduced long ago by means of the bypass south of the 
nominated area.

New potential constructions on so far unbuilt plots or in gaps are regulated by the town’s 
urban plan study. Building activities disturbing the historic structure of the built-up 
area of the component part are prevented by regulations determined by the planning 
authority in accordance with the advice of the heritage conservation authority. The town’s 
development is regulated by mutually interconnected instruments – the Integrated 
Development Plan for Mariánské Lázně, the Urban Heritage Zone Conservation Plan 
and the Urban Heritage Zone Regeneration Programme (since 2018, the property has a 
status of an Urban Heritage Reserve - see Chapter 5.b. - but all these instruments remain 
in force).

6. Vichy

Since the establishment of the ZPPAUP (Urban and Landscape Architectural Heritage 
Protection Zone) in the 1990s, the urbanisation pressures bearing on the historical 
architecture have been overcome and a general movement in favour of heritage 
rehabilitation has grown naturally. Before then, due to the economic decline of Vichy, only 
a few demolitions and ‘modern’ buildings had impaired the whole historic built fabric, at 
once diverse and coherent in character.

Most of these architectural insults are situated outside the bounds of the property, 
with the notable exception of the Novotel (now the Hôtel Mercure) in the 1970s, 
inappropriately constructed between the northern and southern parts of the Grand 
Etablissement Thermal.

Fortunately, that excessively interventionist period is now past, and the only remaining 
source of development pressure is the domination of public spaces by motor cars, which 
have been increasing in numbers in parallel with the re-energisation of the town and the 
resulting demographic revival over the last twenty years. This automobile pressure has 
been well contained and even considerably diminished with the construction of three 
underground car parks providing a total of 1,300 parking spaces, which has accompanied 
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the parallel transformation of several streets and squares to form a large pedestrian area, 
which is still being extended today.

Nevertheless, the presence of motor cars is still a considerable burden on the Parc des 
Sources zone, in the heart of the property. For this reason, in parallel with improvements 
in the availability of public transport and the development of cycle tracks designed to 
limit the use of the motor car, it will be essential that the renovation project for the Parc 
des Sources zone and the surrounding area incorporates the fourth underground car park 
provided for in the town-centre improvement project.

This is the price that will have to be paid in order to be able to reduce the number of 
parking spaces above ground and to liberate the surroundings of the Parc des Sources 
while maintaining an attractive welcome and level of service in the historic heart of the 
town. These facilities, offered for the benefit of visitors (tourists, people taking the waters, 
congress participants, etc.), will be complemented by park-and-ride sites at two locations 
outside the zone but convenient for the town centre (behind the railway station and at the 
bridgehead on the left bank), intended primarily for people working there.

7. Bad Ems

All urban development measures taken at Bad Ems are subject to regulations pertaining 
to building and monument protection law. The binding land-use plan of the 
Verbandsgemeinde (association of municipalities), and the development plans of the 
municipality of Bad Ems, provide the framework for all building activities. Buildings 
listed as historical monuments enjoy additional protection. There are no industrial plants 
or firms at Bad Ems.  

The nominated property is located entirely within the historical town centre. Owing to its 
situation in a narrow valley, the protected area’s potential for urban expansion is naturally 
limited. Since the 1970s, new neighbourhoods have been developed mostly on the 
surrounding hilltops. Within the protected area, new buildings are permitted only in a 
few individual cases, and must comply with strict regulations. On the outskirts, urban 
development has resulted in some building, notably in the vicinity of the former Villa 
Balzer on Villenpromenade, and on Bahnhofsplatz. Further densification in the villa 
quarter is not to be expected. Only one more building is expected in the Wilhelmsallee.

Just to the east of the property, a building site has been designated in the area formerly 
taken up by the rail freight yard. In the past, building on the plateaus of “Auf der Platte” 
and “Auf dem Ehrlich” to the west of the centre has been considered; both sites are outside 
the buffer zone but clearly visible from the observation points of the spa landscape
(Concordiaturm), and thus the property. The municipality has no intention to allow 
building projects to spoil the views from the property. Bad Ems will work to ensure that 
the intangible and tangible values of the property are preserved.

The building of a relief road and the shifting of most of the through traffic on 
Bundesstraße 260 out of the town centre has allowed for a redesign of Römerstraße street, 
which in turn has had a very positive impact on the entire property. Nevertheless traffic 
leaving and arriving to the town as well as stationary traffic in the town centre still pose a 
problem that needs addressing by the spa town.
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8. Baden-Baden

As a result of the city’s economic strength, its attractive environment and demographic 
changes, housing needs have steadily increased while the residential density has 
diminished over the last few years. The conservation area designated according to 
§19 of the Heritage Protection Act Baden-Württemberg (“Satzung zum Schutz der 
Gesamtanlage Baden-Baden”) will be enlarged by the end of 2018 and will cover the 
whole nominated property. 

An urban conservation analysis as well as a design handbook for the villa quarters of 
Annaberg and Beutig-Quettig is in preparation and will be finished at the end of 2018. It 
is intended to improve the binding land-use plans in the affected historic villa quarters by 
recognition of values such as historical structures and to anchor the results accordingly in 
the city planning and urban development.

Two construction projects within the nominated property are described here: 

Vincentiareal
The development of a new residential district on Annaberg is based on the results of 
an urban planning and architectural competition. Its concept is to define adequately a 
building structure for this topographically exposed situation, at the location at the 
interface between the closed urban structures of the old town and the adjoining 
residential area of the Annaberg. Thus the visual and structural integrity is not affected 
and no effect on OUV is expected by this project. The legally binding development plan 
has gained legal force.  

New Castle
The former residential castle of the margraves of Baden is a cultural monument of 
particular importance because of its historical association with the former state of Baden 
and architectural history. Because of its prominent location at the Florentinerberg, the 
castle shapes the cityscape of Baden-Baden to a large extent. In order to guarantee a 
preservation of this historically significant building, the city of Baden-Baden and the state 
of Baden-Württemberg approved a structural extension in 2001 with a development plan 
under strict preservation requirements.

9. Bad Kissingen

Development pressure and springs
Within the boundaries of the qualitative medicinal spring protection area extending across 
the old town and the central spa quarter nearly all constructional measures need a special 
approval concerning the water rights. This approval determines the conditions and terms 
of the execution of the work and requires an evidence collection program at the mineral 
springs. These regulations have very effectively guaranteed the protection of the mineral 
springs; they are able to also secure it in the future in respect to urbanistic developments 
in the area of influence of the mineral springs.

In order to avoid a future loss of the mineral water quality by the intrusion of groundwater 
into the pits constant checks guarantee an early detection of such factors. The most 
important parameters (pH-value, electrical conductivity, temperature, fluid quantity, 
depression) are sent online to the control room of the Bayerisches Staatsbad Bad 
Kissingen  GmbH and are thus constantly checked. During pump changes (Max, Rakoczy, 
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Pandur), checks by a camera are made in order to find out possible damages in time. 
Additional geophysical examinations are sometimes made then. To test the chemical 
nature of the mineral water regular analysis made by an certified analytical laboratory
are executed. 

The pipes are made of PE or PVC and correspond to the legal guidelines of the drinking 
water supply. When new lines are being laid the providers of the pipes get an analysis 
of the mineral spring these pipes are meant for; they have to confirm the stability and 
compatibility in order to exclude a chemical transformation (or even contamination).

Development pressure and tangible heritage
The nominated property and the buffer zone comprise parts of a living city which are 
constantly subject to social, cultural, economic and ecological changes. Recognizing 
the dynamic nature of living cities it has to be stated that developments in the property 
and buffer zone are necessary for the positive development of the town. The City of 
Bad Kissingen will make full use of opportunities to shape these developments in a way 
as to preserve the tangible and intangible values of the protected property. Important 
instruments are The Bavarian Act for the Protection of Historic Buildings and 
Monuments (BayDSchG), basic and strategic development plans (Rahmenpläne), 
municipal town planning (kommunale Bauleitplanung), charters and statutes 
(Satzungen).

One development pressure arises out of future building activities within the component 
and the buffer zone. One example is the installation of wind engines outside of the 
town boundary. In order to protect these areas with regard to their contribution to the 
perception of the nominated property they need to be integrated into regional planning 
strategies.

Development pressure the component includes potential measures of redensification in 
the villa quarters which are characterized by wide open green spaces and a low-density 
layout. Another example of development pressure is the potential for new buildings 
to reduce the high percentage of green spaces within the component and the buffer 
zone and the smooth transition between inner-city green areas and the spa landscape. 
Building activity could also disturb visual axis and vistas. Their preservation is to be 
secured by including them into the municipal town-planning (kommunale Bauleit-
planung) and by regularly checking them on behalf of a monitoring with the help of 
reference points. Respective design charters and development plans will be established.

Modernisation pressure
Within the nominated component which is in large part characterized by residential 
areas and guest houses and guest rooms, another pressure is to adapt buildings to 
changing living standards. In principle this development factor is regulated by the 
Bavarian Act for the Protection of Historic Buildings and Monuments (BayDSchG). 
Existing plans partially to break up the compact and dense pattern of the old town in 
order to increase its attractiveness can also lead to the demolition of some buildings. 
Modernisation can also be an issue for the historic interiors of the numerous private villas, 
hotels and guest houses, especially in those cases where only the area protection is valid. 
In order to guide building activity in that area, the City of Bad Kissingen  will establish 
a restoration/renovation consultant for the areas of the old town centre lying within the 
boundaries of the  extended re-development plan of the old town and the Sondergebiet 
Kur (special area, spa area) (including the Frühlingsstraße). For the same purpose the City 
of Bad Kissingen  will also establish an expert advisory board Bad Kissingen  for the World 
Heritage, urban preservation and development.
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Investment pressure
Investment pressure cannot be denied in World Heritage sites. This may be of major 
concern especially when restoring or revitalizing vacant buildings or when developing new 
building projects. One of the latest examples is the redevelopment of the area between 
Kurhaus and Kurgarten. A new building within this urban context should not merely 
integrate visually into the townscape, but should also respect and reflect the outstanding 
cultural, social and economic (historical) function at that place. In spite of, or especially 
because of investment pressure, the check for sustainability and socio-cultural integrity of 
town development projects should be a fixed part of the planning process.

Traffic
Further development factors which could be of more importance in the future are traffic, 
hygiene regulations and societal changes in general. In the future an increased traffic 
volume may put a certain pressure on the urban structure of a town. Preventive measures 
will be taken by establishing a sustainable traffic and mobility concept by the City of Bad 
Kissingen.

Hygienic regulations
New European hygiene regulations could exert a pressure for modernisation on historical 
spring encasements and/or water services or tab systems. Among other factors the 
changing hygienic rules caused, for example the end of the historic bathing functions  in 
the ‘Kurhausbad’ or ‘Luitpoldbad’. 

Development pressures and intangible heritage
In Bad Kissingen, the major part of the built-up area is located within the borders of the 
local plan for development and house building called “Sondergebiet Kur” (special area for 
buildings and installations related to cure treatment) in which the use and application 
of these buildings is only permitted for the traditional cure treatment and for tourism 
purposes. The functional qualities of the town can be thus preserved by this development 
plan. 

Other development pressures
However the town is also particularly influenced by external development factors such as 
societal or economic changes. Evidence of these factors are given by the several buildings 
dating from the 1950s to 1970s built within the context of the “social health treatment” 
(“Sozialkur”); they are mainly situated in the buffer zone of the nominated property.

In this case, by using the planning instrument of the designation of re-development areas, 
financial incentives can be created to encourage the preservation of buildings protected as 
monuments as well as of buildings which characterize the urban landscape and townscape.

10. Montecatini Terme

Within Montecatini Terme, the urban layout (zoning predictions) of the municipality 
prevents new buildings, while existing constraints assure continuous monitoring of 
interventions to be carried out, and a careful preservation of the urban and natural landscape. 
All these prevent potential damage deriving from new areas of building expansion or from 
incongruous transformations of the existing heritage.

The urban plan assigns thermal functions to the proposed site, with due regard for existing 
historical, architectural and environmental characteristics. No building or other part of 
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the heritage included in the candidacy is at risk of destruction. At the same time, no new 
constructions are planned on the site.

The area is not subject to any particular activity of building abuse. The current urban 
planning regulation makes it very unlikely that any negative impact on the site will arise 
from developments within the buffer zones or more widely, since the expansion areas 
are located south of the motorway axis and have been allocated a very limited building 
capacity, in order to ensure respect of the most recurring type of construction (single-
family buildings or semi-detached houses of two or three storeys).

Accessibility to the site from outside and inside is already guaranteed by the existence 
of an efficient, partly historical transport system, and there are no plans for new 
interventions in the transport infrastructure. Montecatini Terme already has the benefit of 
every mode of transport: the trunk road no. 435, the Florence-Lucca-Viareggio railway, 
and the Autostrada Firenze-Mare (the motorway from Florence to the Tyrrhenian Sea). 
There are also two airports close by at Pisa and Florence, that guarantee communication 
with every part of the world.

11. City of Bath

Bath is an attractive place to live in an area enjoying economic growth and so it is facing 
strong pressures for development and Government targets to deliver new housing. These 
may have an impact on the Outstanding Universal Value. Development within the city 
is managed by a wide range of planning policies and strategies. Principal amongst these 
is the Core Strategy of 2014 used when determining planning applications. This strategy 
provides an up to date basis for key decision making and with other documents it takes 
full account of the existing World Heritage Site.

Design of contemporary buildings has been identified as an issue for the city. The 
character of the centre of the city is sustained and the values of the City of Bath World 
Heritage Site are protected through policies in the emerging Placemaking Plan which 
sets out guidance and design values for the district. The height of new buildings and their 
impact upon views and the character of the City are acknowledged as an issue and may 
offer a potential risk to the Outstanding Universal Value. The Council’s ‘Bath Building 
Height Strategy’ of September 2010 informs the Local Development Framework and 
ensures that the heights of new buildings are properly managed.

Planning policies in the statutory Development Plan and in Supplementary Planning 
Guidance direct development to where it is acceptable and needed. Generally, 
development is resisted if it would harm the openness of the statutory Green Belt, and 
character of the Area of Outstanding Natural Beauty. The policies resist development 
in the city that would harm the reasons for the inscription of the Bath on the World 
Heritage List and/or would harm the character or appearance of the Conservation Area. 
Some 5,000 buildings in the city are listed buildings and development that would harm 
these buildings or their setting is resisted. 

Bath and its setting remain vulnerable to change from pressure of increased transport 
activity so that moving around the city efficiently has become now a major issue. 
Principal road routes pass through the centre of the city resulting in congestion, 
pollution and other detrimental impacts on residents and businesses. Car ownership 
levels are high so that parking of cars is problematic. Topography and planning 
constraints mitigate against introducing a ring road or by-pass.  
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The comprehensive traffic management strategy ‘Getting Around Bath’ has been adopted 
by the Council and contains a range of management measures including expansion of 
existing park and ride facilities. The strategy recognises harm that comes from heavy 
traffic passing through the City and the impact this has on air quality. Accordingly, 
alternative routes are being sought to divert long distance heavy goods vehicles moving 
between south coast ports and the motorway network. 

Surrounding countryside
Few other English cities have such a special relationship of their surrounding landscape 
to their built fabric as Bath. Here open countryside lies close to the city centre. This green 
landscape setting remains vulnerable to change and the threats to its character include 
pressure from development; lack of management of woodlands and grasslands leading 
to loss of wildlife habitats; poor stewardship of farmed land; insufficient recognition and 
care for some heritage features; and overgrown views and vistas. A bespoke management 
plan and the ‘Bathscapes’ Partnership intend to halt the decline in landscape quality of the 
surrounding landscape and reconnect the people of Bath with their landscape. 

4.b (ii) Environmental pressures

In general, none of the component parts faces any significant environmental pressures 
resulting from climate change, air, soil or water pollution. The overall environmental 
conditions are very good as care for the environment is part of the long-term goals of 
all nominated spa towns. Protection of the environment is enforced by numerous legal 
instruments and local policies. Air pollution caused by increasing traffic is an issue; in all 
component parts measures have been adopted to counteract this potential negative trend. 
One long-term consequence of climate change may be a need to review the tree and 
plant species used in future planting and landscaping schemes if present species no longer 
flourish in changed climatic conditions.

1. Baden bei Wien

The impact of environmental pressures on the nominated property is low. A direct link 
between climate change and the biodiversity of the green areas cannot be observed. With 
regard to pollution, air pollution caused by traffic plays a minor role, but this does not 
affect the property.

Woodland located west of the property, Wienerwald, exerts a mitigating impact on the air 
quality. This vast area is protected through various protection instruments provided under 
national and international provisions:

 - Landscape Protection Area Wienerwald,

 - Biosphere Reserve Wienerwald,

 - Natura 2000 area: Wienerwald-Thermenregion (on the basis of the Birds 
   Directive as well as on the Habitats Directive).

Thanks to these different protected areas a broad and comprehensive set of provisions for 
environmental protection can be applied.

AUSTRIA
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2. Spa

There is no known environmental pressure significantly jeopardising the component part 
Spa. 

A policy for protection, risk prevention and emergency response has been developed 
concerning water.  The catchment and groundwater protection legislation drastically 
limits the activities permitted in the property and its buffer zone. It thus contributes 
greatly to reducing environmental risks, whether in terms of soil or air pollution.

Spa is not located in an industrialized region and borders the Hautes Fagnes, 
Belgium’s largest nature park. Air quality is therefore mainly affected by road traffic and is 
concentrated mainly in the city centre and during peak hours. The municipal mobility 
plan should help to improve the situation.

Climate change should not have any impact on built heritage and forest management 
incorporates these concerns.

3. Františkovy Lázně

In general, the environmental pressures are low, no major environmental pressures 
(climate change, air and soil pollution, groundwater quality) have been identified; there 
are no emission-producing industries in the area of the component part and its buffer 
zone. 

Legal protection of the environment is enforced by a number of instruments and policies. 
The town has strict requirements for preserving natural values of the area, the 
landscape quality and individual environmental components. The responsible local and state 
authorities pay attention to the protection of the landscape, its aspects and typical 
features, namely the preservation of natural healing resources. Surveillance over the 
conservation of the environment, nature and landscape, atmosphere and waste 
management is provided by the Environmental Department of Františkovy Lázně 
Municipality. Besides issuing permissions or decisions in administrative proceedings 
it performs inspections aimed at enforcing the relevant laws. Františkovy Lázně has 
compiled a local urban system of ecological stability, which is incorporated into the 
Town’s plan. The revitalisation of the inner and outer spa landscape, carried out for more 
than 20 years, serves to prevent unsuitable pressures on the environment. Also carried 
out are passive provisions to protect the atmosphere, such as the maintenance of greenery 
and silvicultural measures, planting trees, shrubs, perennial and annual plants, alleys and 
parkways. A lot of care is given to the conservation of natural healing resources as the 
whole area is characterised by a high number of outflows of mineral water, gases and 
peloids (therapeutic muds).

Františkovy Lázně has good air quality, which significantly improved during the second 
half of the 1990s, thanks to the desulphurization of large sources of pollution in the 
neighbouring districts, gas installation, heat distribution in the town and regulation of 
traffic in the town.
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4. Karlovy Vary

In general, no major environmental pressures (climate change, air and soil pollution, 
groundwater quality) have been identified; there are no emission-producing industries in 
the area of the component part and its buffer zone. 

The responsible local and state authorities pay high attention to the conservation of 
the landscape, its aspects and typical features, namely the natural healing resources. 
Conservation of the environment in Karlovy Vary, conservation of nature and landscape, 
conservation of atmosphere, and waste management is the responsibility of the 
Environmental Department of Karlovy Vary Municipality. Besides issuing permissions 
or decisions in administrative proceedings it performs inspections aimed at enforcing 
the relevant laws. Karlovy Vary has compiled a document called “a territorial system of 
ecological stability” which has been incorporated into the Town’s plan. Karlovy Vary has 
compiled a local urban system of ecological stability, which is incorporated into the Town’s 
plan. Overall the town has adopted strict requirements for preserving natural values of the 
area, the landscape quality and individual environmental components.

The revitalisation of the component’s inner and outer spa landscape, carried out for 
more than 20 years within the Czech and Bavarian cross border co-operation, serves to
prevent unsuitable pressures on the environment. Also carried out are passive provisions 
to protect the atmosphere, such as the maintenance of greenery and silvicultural measures, 
planting trees, shrubs, perennial and annual plants, alleys and parkways. Most of the area 
of the component part and its buffer zone benefits from the status of the Slavkovský les 
Protected Landscape Area whose management is also focused on keeping all landscape 
qualities.

One possible risk is land erosion, which might affect the output of Karlovy Vary hot 
springs in the town’s spa area (historical inrushes into the Teplá river and wild springs 
in house basements). Inrushes of thermal water can directly endanger the stability of 
buildings or break the thermal plate and damage the springs outflow area. To eliminate 
these risks, it is necessary – when performing terrain interventions or building activities 
in the protected zones of natural healing resources – to obtain binding opinions according 
to the Act No. 164/2001 Coll. (the Spa law) from the Czech Inspectorate of Spas and 
Springs.

Karlovy Vary has good air quality, which has significantly improved since the second 
half of the 1990s thanks to the desulphurization of large sources of pollution in the 
neighbouring districts and thank to changes of local heating means from coal to mainly 
gas and centralised heat distribution in the town. However, the overall improvement of 
the air conditions is negatively affected by increasing car traffic causing noise and exhaust 
pollution. These negative impacts have been partially relieved by building a through road 
behind the river Ohře in 2007 (outside the property). The town perceives the unpolluted 
air as a part of its credo and endeavours to eradicate traffic as much as possible out of the 
spa area.

5. Mariánské Lázně

In general, no major environmental pressures (climate change, air and soil pollution, 
groundwater quality) have been identified; there are no emission-producing industries in 
the area of the component part and its buffer zone. 
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Legal protection tools ensure good protection of the environment. The responsible local 
and state authorities pay attention to the conservation of the landscape, its aspects 
and typical features, namely preserving the integrity of natural healing resources. 
Conservation of the environment, nature and landscape, atmosphere and waste 
management are provided by the Environmental Department of Mariánské Lázně 
Municipality. Besides issuing permissions or decisions in administrative proceedings it 
performs inspections aimed at enforcing the relevant laws. Mariánské Lázně has compiled 
a local urban system of ecological stability, which is incorporated into the Town’s plan. 
Overall the town has strict requirements for preserving natural values of the area, the 
landscape quality and individual environmental components. The whole component part 
and its buffer zone benefits from the status of the Slavkovský les Protected Landscape 
Area whose management is also focused on keeping all landscape qualities.

The revitalisation of the component’s inner and outer spa landscape, carried out for more 
than 20 years, serves to prevent unsuitable pressures on the environment. Also carried out 
are passive provisions to protect the atmosphere, such as the maintenance of greenery, 
planting trees, shrubs, perennial and annual plants, alleys and parkways. 

Mariánské Lázně has good air quality, which has significantly improved since the second 
half of the 1990s thanks to the extensive forests in its vicinity and thanks to changes of 
local heating means from coal to mainly gas and centralized heat supply in many hotels 
and spa facilities in the town. 

6. Vichy

No source of environmental degradation that could affect the heritage of the property 
has been identified with certainty. Indeed, the town of Vichy, built on the large, still 
mainly untamed River Allier, between the slopes of the Bourbonnaise Mountain and the 
Limagne plain, is advantageously located in a relatively unspoiled environment.

This situation, 50 kilometres away from the only town of significant size, the former 
regional capital, Clermont-Ferrand, and well away from the A71 and A89 motorways, 
spares it from these possible sources of pollution.

The only risk on this score is pollution of groundwater that could be caused by intensive 
farming on the Limagne plain, though it is not known at this date whether this could have 
harmful effects on the quality of the spa waters.

With regard to climate change, this does not at the moment seem to be affecting the mass 
of vegetation in the parks or the avenue trees, which constitute one of the fundamental 
features of the spa town’s heritage. However, this aspect will have to be taken into 
consideration in the choice of the tree varieties that will be planted during renovation 
operations, especially the crucial renewal of trees in the Parc des Sources.

Another point that must be mentioned in this connection is the need for the complete 
replacement of the rainwater collection system in the Parc des Sources, whose 
malfunctioning, already regularly observed, can only get worse with the increases in 
precipitation that can be predicted as a consequence of climate change.

FRANCE
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7. Bad Ems

The relief road has helped to reduce town-centre traffic, and consequently noise and 
exhaust pollution, very considerably. There are no emission-producing industries in this 
area, merely the evaporation plant of Siemens & Co. (brine-based health products) to the 
south-east of the property. Mining in the area was abandoned in 1945; the resulting soil 
pollution is limited to the western part of the municipal area and does not impact on the 
protected area. No further adverse effects from it are expected.

Since 1998 the co-operate project KLIWA has been surveying the local impact of climate 
change on the water management in southern Germany. KLIWA (Klimaveränderung 
und Konsequenzen für die Wasserwirtschaft, english: ”Climate change and consequences 
for water management”), is a co-operative project of the German Meteorological Service 
(DWD) and the three German Federal States of Baden-Württemberg, Rhineland-
Palatinate (since 2017) and Bavaria. An increasing number of days with temperatures 
of more than 30° C has been predicted along with heavier rainfall, milder temperatures 
during winter, and even possible periods of droughts during summer. Such a development 
will have effects for the water balance of the region: this could mean increasing threats due 
to shortage of water for the gardens and for the surrounding countryside which is relevant 
to the cure treatment, and it could also mean – particularly in the surrounding recreational 
and therapeutic spa landscape – an increased risk of forest fires which, however, will 
probably remain within a controllable level.

Climate change may have an effect on the vegetation in the Kurpark and the surrounding 
spa landscape in the shape of storms or heavy rain; owing to the spa town’s situation in a 
narrow valley, but these are infrequent occurrences. The air quality is being monitored by 
German Meteorological Service (DWD), and has been classified as “good”. Bad Ems is 
registered as a climatic health resort. The Verbandsgemeinde of Bad Ems has adopted an 
integrated climate protection policy.

Owing to its situation in the property of the nature preserve of Nassau, the entire 
surrounding landscape enjoys special protection. The densely forested hillsides serve to 
balance the local climate.

8. Baden-Baden

Within the framework of the state recognition of a therapeutic spa status, control analysis 
for climate assessment and air purity is carried out at regular intervals. There is no risk 
anticipated for Baden-Baden.

Since 1998 the co-operative project KLIWA has been surveying the local impact of 
climate change on water management in southern Germany. KLIWA (Klimaveränderung 
und Konsequenzen für die Wasserwirtschaft, english: ”Climate change and consequences for 
water management”), is a co-operative project of the German Meteorological Service 
(DWD)) and the three German Federal States of Baden-Württemberg, Rhineland-
Palatinate (since 2017) and Bavaria. 

According to the prognosis of the KLIWA report “Der Klimawandel in Baden-
Württemberg“ (English: “Climate Change in Baden-Württemberg“) an increasing number 
of days with temperatures of more than 30° C has been predicted along with heavier 
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rainfall, milder temperatures during winter, and even possible periods of droughts 
during summer. 

It is expected that there will be no impact of climate change on the building stock 
of the spa town. Baden-Baden is located in the warm-temperate climatic zone. The 
climate change to be expected may be reflected as a growing intensity of storms and 
storm periods. It is assumed that higher temperatures will prevail in summer, and 
milder temperatures with stronger precipitation in winter. Within the framework of 
the state recognition of a therapeutic spa status, control analysis for climate assessment 
and air purity is carried out at regular intervals. There is no risk anticipated for Baden-
Baden.

9. Bad Kissingen

Bad Kissingen is situated within the transition area between Western Europe’s 
maritime climate and Eastern Europe’s continental climate. Since 1998 the joint 
project KLIWA has been surveying the local impact of climate change on the water 
management in southern Germany. KLIWA (Klimaveränderung und Konsequenzen 
für die Wasserwirtschaft, English:”Climate change and consequences for water management”),
is a co-operative project of the German Meteorological Service (DWD)) and the 
three German Federal States of Baden-Württemberg, Rhineland-Palatinate (since 
2017) and Bavaria. 

According to the prognosis of the KLIWA report “Der Klimawandel in Bayern für 
den Zeitraum 2021-2050“ (English: “Climate Change in Bavaria 2021-2050“) an 
increasing number of days with temperatures of more than 30° C has been predicted 
along with heavier rainfall, milder temperatures during winter, and even possible 
periods of droughts during summer. Such a development will have effects for the water
balance of the region: this could mean increasing threats due to shortage of water 
for the gardens and for the surrounding countryside which is relevant to the cure 
treatment, and it could also mean – particularly in the surrounding recreational and 
therapeutic spa landscape – an increased risk of forest fires which, however, will 
probably remain within a controllable level.

Air pollution
Official control analyses with reference to climate certificates as well as to clean air are 
carried out regularly in the spa town. The most recent survey report of climate and air 
purity certifies an excellent air quality.

Water pollution
The potential for future contamination of the mineral springs is small, as the medicinal 
spring protection areas were designed to protect the mineral water well and broadly. 
The mineral springs are protected by decrees as well as by the fixed medicinal springs 
preserves. The common qualitative medicinal spring protection areas of the Kurgarten 
springs as well as for the ‘Runder Brunnen’ have been valid since the 1980s. The common 
quantitative medicinal spring protection areas of all the Bad Kissingen mineral springs 
and the Bad Bocklet mineral spring was fixed in 1922.

Within the boundaries of the qualitative medicinal spring protection area extending 
across the old town and the central spa quarter nearly all constructional measures need 
a special approval concerning the water rights. This approval determines the conditions 
and terms of the execution of the work and requires an evidence collection program 
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at the mineral springs. These regulations have very effectively guaranteed the protection 
of the mineral springs; they are able to also secure it in the future in respect to urbanistic 
developments respectively to human impacts in the area of influence of the mineral springs.

10. Montecatini Terme

Flora and fauna ecosystems
The hill system that forms the site’s landscape context preserves very well its natural 
features. Although in the plain, the well-established effects of human settlement and urban 
transformations have long since modified the original ecosystems of flora and fauna, the 
historic urban areas are marked by a broad presence of thermal parks and green areas that 
have an important ecological function. For the maintenance of the pinewoods, research has 
been carried out to identify and characterise the tree heritage, and to produce a preliminary 
survey. All the trees are examined through a summary visual evaluation to ascertain any 
existing issues (agronomic, structural, phytosanitary issues) and to outline guidelines 
for the restoration and enhancement of tree species. The vegetative, sanitary and 
structural stages of the existing natural heritage are recorded, and observations are made on 
specimens that exhibit abnormal characteristics.

Water system
The importance of water quality in a spa town such as Montecatini Terme has entailed a 
tight regulation of geognostic drilling or any intended use of well waters, and of chemical 
and physical analyses of the detected water. Any direct or indirect interference with the 
thermal springs are under strict control.

Air pollution
As concerns air pollution, the monitoring by the regional detection network (ARPAT) has 
placed the Municipality of Montecatini Terme in Zone B. This means that there is a risk of 
exceeding the permitted limit for two or more pollutants, or, as a Municipal Rehabilitation 
Zone insofar marked by exceeding the permitted limit for at least one pollutant, and 
therefore subject to specific air quality improvement plans or programs.

Through the Strategic Environmental Assessment (VAS), in conjunction with the 
Structural Plan, DGC (Decree of the Head of the Government) n. 199/2011 approval for 
the coordination of Valdinievole related to the “Reduction of PM10 (fine particles) emissions 
and the prevention of atmospheric pollution in the province of Pistoia”, and the DGC n. 249/2011 
approval of the “contingency plan to be adopted to limit the risk of exceeding PM10 emission 
limit values”, the following suggestions and interventions for environmental health are 
proposed below:

 1. Reduction by 2°C of the air temperatures of rooms and buildings for all 
     heating systems, and two hours reduction of daily functions;

 2. Prohibition of outdoor fires;

 3. Prohibition of warming up motor vehicles engines when stationary, while 
     engines must be switched off in vehicles parked or in a prolonged stop, 
     especially in the inhabited areas;

 4. Reduction of the maximum speed limit in the municipal area to 20 km/h 
     compared to the current limit;

ITALY
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 5. Traffic ban on the most polluting vehicles, in some areas determined by 
     the Municipalities at certain times;

 6. Increase of road cleaning service in order to minimize fine particles in 
     the atmosphere;

 7. Establishment of an “ecological Sunday” after five consecutive days 
     exceeding the air quality limit, in order to reduce fine particles in the 
     reference station.

The Municipality of Montecatini Terme in 2003 signed a specific Memorandum of 
Understanding, with the Tuscany Region, Anci (National Association of Italian 
Municipalities) and other municipalities, for the adoption of a PAC, a Municipal Action 
Plan, aimed at reducing the risk of overcoming the limit values of PM10 (fine particles). 
A series of actions, measures and interventions are scheduled, aiming at the reduction of 
fine particles.

11. City of Bath

Hot springs

The hot springs of Bath are the only springs of their kind in the United Kingdom to be 
classified as ‘hot’. Nevertheless, there is a threat to them from possible exploration nearby 
for hydraulic fracturing or ‘fracking’ to secure a supply of methane from shale rock deep 
underground. British Geological Survey6  has conceded in their report of 2012 that whilst 
the exact flow of the underground water is not fully understood, fracking in the zone of 
influence of the springs may cause harm. Any disruption to the flow of ground water 
may not become apparent until sometime after any diversion had occurred and this is 
likely to be irreversible. Measures to prevent harmful drilling action will be through the 
use of planning policies and lobbying central government who are responsible for issuing 
licences for exploration. 

As well as fracking, the hot springs could be at risk also from deep quarrying of road 
stone in the Mendip Hills and from any excavation in or near to the city. To this end, the 
County of Avon Act will continue to be enforced, development proposals at the quarries 
scrutinised and monitoring the flows of hot water. 

Pollution
Air quality is important for human health. Much of the decline in air quality in the centre 
of the city can be attributed to vehicle emissions from cars, railway engines and some 
other sources so that there are locations in the city where nitrogen dioxide levels exceed 
statutory limits. Here, particulates and other pollutants can affect people and does affect 
Bath Stone used in almost all historic buildings in the City. An Air Quality Management 
Area has been declared for the city centre and its approaches. The transport strategy 
proposes also a range of options to address this issue, including a potential Low Emission 
Zone, alternatives to car use and removal of traffic from more parts of the city centre. 

UNITED
KINGDOM

6 http://www.bathnes.gov.uk/services/environment/bath-hot-springs/hydraulic-fracturing-fracking
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4.b (iii) Natural disasters and risk preparedness 

The risk of natural disasters is generally low within the property as also evidenced by 
historical records.

As most component parts are situated in river valleys, the lowermost parts of the spa 
towns may be vulnerable to flood risk, this risk, however, is largely alleviated by effective 
flood protection installations.

All spa towns of the nominated series dispose of fire brigades which are well trained and 
equipped with specific tools to combat fire hazards.

Most of the spa towns are located in areas of very low or low earthquake risk. The only 
exception to this is Montecatini Terme which is in part situated in an area of medium to 
high seismic risk, however, the municipal territory itself has a low seismicity and there are 
no major historic earthquakes recorded. 

1. Baden bei Wien

The impact of natural disasters on the property can be regarded as low. During earlier 
centuries the river Schwechat caused some danger of flooding, however, thanks to torrent 
regulations the danger could be minimised. Natural disasters, like storm or seismic 
activities are rare, avalanches do not exist.

Human-made disasters, like traffic-accidents with dangerous cargo pose some threat to 
life and goods. However, the fire brigades are equipped with specific tools to combat 
hazards; moreover, they can count on inter-communal and inter-regional cooperation in 
case of disasters.

Emergency management consists of three steps: before, during and after the occurrence 
of an irregularity. Depending on the kind of disaster and its severity, emergency plans 
have been prepared by the municipality, the fire brigades and at provincial level. Close 
cooperation is established between the emergency unit of the town administration, 
the local police station, fire brigades in Baden as well as with the emergency centre at 
provincial level (Landeswarnzentrale).

With regard to fire fighting, the three fire brigades (Stadt7 , Leesdorf8  and Weikersdorf9 ) 
in Baden are equipped to the highest technical standard and undertake regular training. 
These fire brigades are organised as voluntary associations (“Freiwillige Feuerwehren”), 
leading to cost-efficient safety management and high identification of the fire-fighters 
with their area of responsibility.

2. Spa

The geographical situation of Belgium greatly reduces the risk of natural disasters; the 
same applies to Spa. The main factors affecting the property are of urban and institutional 
nature.

AUSTRIA

BELGIUM

7 http://www.ffbs.at/blog/ 
8 http://www.ff-baden-leesdorf.at/ 
9 http://www.ff-baden-weikersdorf.at/ 
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Risk of fire and protective measures
The fire risk is taken into account in various ways.

In Belgium, a Royal decree sets fire safety standards for all the buildings. 
 
In particular regarding the private housing, regional legislation imposed a legal obligation 
to fit all housing with fire detectors.

For the public buildings, different measures ensure efficient fire protection and firefighting.  
For instance each building is equipped, or on the way to be equipped, with a general 
fire detection system and a lightning conductor. Each building has a box with an 
emergency key available for the emergency services to allow access to the buildings.

Concerning fire fighting, one of the fire stations for intervention in the event of fire is 
located in the centre of the city. The water distribution network is equipped with several 
fire hydrants to guarantee sufficient water resources for fire suppression.  This is available 
even in the network located in the forest to avoid forest fire.

Water-related risks
Spa is located in the rainiest area of Belgium. However, the Hautes Fagnes have a great 
capacity of absorption and act like a sponge. Warfaaz Lake also plays a role in managing 
variations in water levels.

The risk of stream overflow and flooding is considered low according to the standards 
of the Walloon Region. Water-related risks are therefore not zero but can be considered 
occasional or even negligible.

The wish to preserve the quality of the water motivated the City of Spa to be one of the 
first to be equipped, as early as the 1990s, with an intervention plan in the event of fire or 
pollution. This plan associates the city, the emergency services, the Spadel company and 
the services of the Region concerned.

Risks associated with rockfalls
The rock slide risk map drawn up by the Walloon Region identifies 3 small risk zones 
in the Spa area. They are taken into account in the examination of urban planning 
applications. Incidents are extremely rare.

Seismic hazards
Belgium is in a zone of low seismic activity. Light earthquakes sometimes occur but do 
not cause significant damage.

3. Františkovy Lázně

Flooding risk and protective measures taken 
Flood risk is quite small. It can only be connected with the short-term rising of the water 
due to summer rainstorms, regional rains or snow melting during the winter and spring 
period. 

The town is effectively protected by a system of hydraulic structures – the Mill Pond 
(Mlýnský rybník) and the water reservoir Skalka. The reservoir was built in 1962-64 with 
the purpose of providing water supply and protection from floods for Františkovy Lázně as 
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well as the town of Cheb. To increase the safety of the hydraulic structure during extreme 
floods, an additional safety spillway was built during 1998-2000. It is now safe even 
during the so called ten-thousand-year-flood. In the vicinity of Františkovy Lázně there 
is situated a large number of ponds, which have a retentive character. The biggest one is, 
with its area of 45 ha, the Amerika pond.

Risk of fire and fire prevention measures
With respect to the character of the component part, the danger of fire damage is mainly 
in its built-up area. The administrative authorities for fire protection are the Ministry of 
the Interior of the Czech Republic and the fire rescue service of the Karlovy Vary region. 
The tasks of the state administration are also fulfilled through powers delegated to the 
town authorities. The Karlovy Vary Regional Council issues the fire alarm regional plan 
and it stipulates the conditions for securing the overall coverage of the region by the fire 
protection units, water sources for extinguishing fires and providing fire protection in 
buildings of special importance. 

Organisation and the rules of fire protection on the local level are adjusted by the Fire 
Rules approved by the statutory town of Františkovy Lázně in 2005. Registration of alerts 
of fire, natural disaster or other emergency within the town is secured by a system of 
fire registration offices. Fire notification and implementation of rescue and liquidation 
work during natural disasters and other emergency is permanently secured by a volunteer 
fire brigade unit of the town of Skalná (9 km north of Františkovy Lázně). The town of 
Františkovy Lázně has water supplies and other assets for putting out fires. The nearby 
town of Cheb (7 km to the south) has also its permanent fire brigade. This secures the 
town’s protection from fires in an appropriate capacity and qualitative condition. 

Seismic activity in the region
Seismic activity in the whole Czech Republic is continually monitored by the 
Geophysical Institute of the Czech Republic Academy of Science. Compared with other 
regions of the Czech Republic, the seismic activity of the Earth’s crust is slightly increased 
in this part of the Karlovy Vary region which leads to sporadic occurrences of weak 
earthquakes (up to a magnitude of 5 on the Richter scale). No catastrophic earthquakes 
have been recorded in its history.

4. Karlovy Vary

Flooding risk and protective measures taken 
Flood risk is quite small. It can only be connected with the rising of the water level of 
the river Ohře or the river Teplá or other smaller watercourses due to short-term summer 
rainstorms, long term regional rains or snow melting during the winter and spring period. 
Potential flood areas are specified within the Flood plan of the town, but the town is 
effectively protected by the system of upstream hydraulic structures. The hydraulic 
structure “Březová” on the Teplá river and the hydraulic structure “Stanovice” on the 
Lomnický creek fundamentally regulate flow rates in the Teplá river and eliminate the 
risk of damaging the spa area by floods. The larger portion of the component part is 
situated on more elevated areas which are completely free of flood risk. 

Risk of fire and fire prevention measures
The danger of fire damage is mainly in the built-up area. The administrative authorities for 
fire protection are the Ministry of the Interior of the Czech Republic and the fire rescue 
service of the Karlovy Vary region. The tasks of the state administration are also fulfilled 



through powers delegated to the town authorities. The Karlovy Vary Regional Council 
issues the fire alarm regional plan and it stipulates the conditions for securing the overall 
coverage of the region by the fire protection units, water sources for extinguishing fires 
and providing fire protection in the buildings of special importance.

Organisation and the rules of the fire protection are modified by the Fire Rules approved 
by the statutory town of Karlovy Vary in 2011. The town, besides others, established fire 
protection units of voluntary firemen and it provides the material and financial means 
necessary for their activities. Further, in the territory of the town, professional fire 
protection units work for the Fire Rescue Service of the Karlovy Vary region with its 
headquarters in Karlovy Vary – Rybáře. 

The sources of water for fire extinguishing are provided by the town of Karlovy Vary. 
The Fire protection law demands that any building owner must provide it with basic fire 
protection and sets provisions for the fire hydrant network maintenance. This secures the 
basic town’s protection from fires in an appropriate capacity and qualitative condition.

Seismic activity in the region
Compared with other regions of the Czech Republic, the seismic activity of the Earth’s 
crust is slightly increased in the Karlovy Vary region, manifesting itself by the sporadic
occurrences of weak earthquakes (up to level 5 on the Richter scale). Earthquake 
occurrence in the whole Czech Republic is monitored by the Geophysical Institute of the 
Czech Republic Academy of Science. Based on the results of the existing measurements 
as well as historic data, it can be said that the risk of an earthquake on the area of Karlovy 
Vary is close to zero. 

Other possible risk factors

Air traffic 
The international airport in Olšová Vrata is situated near Karlovy Vary. The working 
heliport in Karlovy Vary – Dvory is used for the needs of the Air Rescue Service and 
exceptionally for other parts of the Integrated Rescue System. Further there is a small 
airport for recreational flying in the urban part Hory. All these airports lie outside the 
component part. Security provisions for the air traffic hazards are provided within the 
Emergency Plan of the Karlovy Vary region.

5. Mariánské Lázně

Flooding risk and protective measures taken 
Flood risk is quite small. It can only be connected with the rising of the water due to short 
term summer rainstorms, long term regional rains or snow melting during the winter and 
spring period. In case of torrential rains and melting spring snow, a temporary rise in the 
level of Kosí and Úšovický streams can occur.

The areas of potential flood risk are specified in the Flood Plan of the town. The town 
is effectively protected by the water reservoir of Mariánské Lázně dam which is able to 
decrease the flood peak of the 100-year flood wave. 

Risk of fire and fire prevention measures
The danger of fire damage is mainly in the built-up area. The administrative authorities for 
fire protection are the Ministry of the Interior of the Czech Republic and the fire rescue 
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service of the Karlovy Vary region. The tasks of the state administration are also fulfilled 
through powers delegated to the town authorities. The Karlovy Vary Regional Council 
issues the fire alarm regional plan and it stipulates the conditions for securing the overall 
coverage of the region by the fire protection units, water sources for extinguishing fires 
and providing fire protection in the buildings of special importance.

Organisation and the rules of the fire protection are modified by the Fire Rules approved 
by the statutory town of Mariánské Lázně in 2005. The town, besides others, established 
fire protection units of voluntary firemen and it provides material and financial means 
necessary for their activities. Protection of lives, health and properties of citizens from 
fire, natural disasters and other abnormal events within the town of Mariánské Lázně are 
secured by fire protection units. The fire rescue unit is based in Mariánské Lázně The town 
has at its disposal water resources and other assets for fire suppression. This secures the 
town’s protection from fires in an appropriate capacity and qualitative condition.

Seismic activity in the region
Compared with other regions of the Czech Republic, the seismic activity of the Earth’s 
crust is slightly increased which leads to sporadic occurrences of weak earthquakes (up 
to level 5 on the Richter scale). Earthquakes in the whole Czech Republic are monitored 
by the Geophysical Institute of the Czech Republic Academy of Science. From this 
monitoring and historic records it is obvious that earthquake risk is very small 

6. Vichy

Two types of natural disaster concern the territory of Vichy, entailing two types of risk for 
the built heritage:

 - risks relating to differential ground movements linked to the phenomena
   of shrink-swell of clays,

 - flood risks due to rising of the River Allier and its tributaries, the Sichon 
   and the Jolan.

The first type of risk comes under the PPR (Natural Risk Prevention Plan) 
concerning differential ground movements linked to the phenomena of shrink-swell of 
clays, approved by order of the Prefect on 22 August 2008. This risk occurs only outside 
the boundaries.

Flood risk
The second type of risk comes under the PPRi Allier (Allier Flood Risk Prevention Plan) 
approved on 17 October 2018 on the one hand and the PPRi Sichon-Jolan (Sichon and 
Jolan Flood Risk Prevention Plan) approved on 9 October 2001, on the other.

Although the property itself delimited is not affected by risks defined in the prevention 
plans in force, studies in progress on those parts of the territory of Vichy at high risk of 
flooding incorporate the new hypothesis of a thousand-year rise in the level of the Allier. 
This would be capable of overflowing the dyke constructed by Napoleon III, which would 
affect the western part of the property.

Furthermore, the risk assessment on the state of this dyke carried out in 2016 by agencies 
of the State, its owner, raises a number of questions regarding its maintenance. However, 
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due to the presence of thousands of tonnes of backfill behind this dyke, which make up 
the Allier parks, it is in reality a mound which protects the historic centre of Vichy from 
all real risk of this dyke system giving way, even considering the exceptional spate of 1866 
which was taken as a reference in the prevention plan.

Fire risk
Fire in the landscape is not perceived as a particular risk because the parks are landscaped 
with large space between each trees which would make the spread of fire very difficult. 
The ground is flat and the large space between each tree make very easy any emergency 
intervention. 

Seismic activity
Lastly, the relative proximity of Vichy to the Auvergne volcanoes places the town on the 
periphery of the low seismicity zone defined in 2010 by the Departmental Directorate of 
the Allier area.

This last type of risk, of which no historical instance has been recorded, is not the subject 
of any particular measures other than ongoing and precise scientific monitoring of seismic 
phenomena linked to the volcanoes of Auvergne.

7. Bad Ems

The German Institute for Standardization (Deutsches Institut für Normung e.V. (DIN)) 
classifies areas according to the degree of seismic activity in the region. The standard 
(DIN 4149) distinguishes four different zones which rank from 0 (no risk) to 3 (high 
risk). Bad Ems is situated in Earthquake Zone 1. Minor earthquakes occur but have 
never caused significant damage so far. There have been no rockfall events in Römerstraße 
since the sheeting of the Emser Quellensattel in 1904. In Lahnstraße, safety precautions 
- in the shape of catch fences – were installed in the early 2000s after several instances 
of rockfall. During high water, the Lahn river occasionally floods its banks as well as 
adjacent cellars; however, it is exceedingly rare for the river to flood the riverside roads 
(most recently in 1984).

Emergency response (outside police responsibility) is regulated by law (Landesbrand- 
und Katastrophenschutzgesetz des Landes Rheinland-Pfalz, LBKG). Responding 
to fire risks (fire prevention) and other hazards (general help and assistance) is the 
responsibility of the local fire department, which is administered by the 
Verbandsgemeinde of Bad Ems. Emergency and action plans have been drawn up for 
vulnerable structures such as the Kurhaus, and structures that might pose risks to others; 
fire risks are covered as well as other hazards (e.g. water). In accordance with the LBKG, 
the authority in charge of regional fire protection, general help and assistance, and civil 
protection/disaster management is the district of Rhein-Lahn-Kreis.

Public buildings in the vicinity (hotels, Kurhaus, Kursaal, railway station and others) are 
fitted with fire detectors in compliance with current building codes. By the same token, 
all rental properties must be fitted with fire detectors; this is the case for most structures 
within the core zone (property). 

In the event of a forest fire within the property and/or in the buffer zone, the ‘Forest fire’ 
[‘Waldbrand’] alarm and deployment plan of the Verbandsgemeinde Bad Ems. (Bad Ems.
Municipal Association) applies.

GERMANY
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8. Baden-Baden

Seismic activity in the region
The German Institute for Standardization (Deutsches Institut für Normung e.V. (DIN)) 
is the German national organization for standardization. The earthquake zone according 
to DIN 4149 is a classification of areas according to the degree of seismic activity in the 
region. The standard distinguishes three different zones which rank from 0 (no risk) to 3 
(high risk).

Baden-Baden is located in earthquake zone 1, where minimal earthquakes may occur but 
are unlikely and have never caused damage.

Flooding risk and protective measures taken 
The small river Oos crosses the property in north-south direction. Although there is no 
flood risk predicted, the Regierungspräsidium Karlsruhe has developed precautionary 
flood maps. The first flood hazard map Part 1 (PG 9A) was compiled on 9.11.12, part 
2 (PG9 B) on 19.3.15 and part 3 (PG8) is available as a draft of 9.7.2015. The city 
has planned in the long-run to draw up a flood and emergency plan, in which the 
organisation is regulated in the event of an emergency. 

Risk of fire and fire prevention measures
In densely populated historic European cities, not every fire risk can be eliminated 
completely. However, fire protection and fire defence in the city of Baden-Baden is very 
well prepared according to its risks. Therefore Baden-Baden maintains a fire department 
with 55 full-time and 289 volunteer firefighters. There is a full-time staffed division for 
preventive fire safety and operational planning. There is a very good water supply system 
in the city. The existing fire suppression technology is up to date and in a technically 
perfect condition. The executives and members of the fire department are regularly trained 
and educated. 

A fire service requirement plan exists and the individual buildings are provided with 
instruction notes in the mission control system. For special cultural-historical buildings 
a firefighter deployment plan offers object-specific information (e.g. accessibility, 
extinguishing equipment). The hydrant book contains all water supply points.

Most buildings with public or commercial use have an automatic fire alarm system 
connected to the fire brigade control centre (including the theatre, Brenners Park 
Hotel, Kurhaus, Casino, Staatliche Kunsthalle, Kloster Lichtental,  Schloss Solms and 
many more). Other buildings have an automatic extinguishing system with connection 
to the control centre of the Baden-Baden fire department (including the Hotel 
Badischer Hof and the Hotel Europäischer Hof ). All structures with fire alarm systems and 
extinguishing systems have structure-related operational plans. The existing technology 
for firefighting is up-to-date and in good condition.

For buildings used by the city, a working group is currently working on the introduction 
and implementation of training and education of employees in the event of fire and on 
measures to prevent fires.

The forest areas of the buffer zone essentially consist of a mixed forest which is not very 
endangered by fire. There is a ban of on the use of fire and a general smoking ban outside 
approved fireplaces in the whole forest area of the buffer zone. 
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The fire department has large scale mapping of the forest area. Furthermore, there is a plan 
showing the location and capacity of fire water supply points. In case of a wildfire, the fire 
brigade keeps special wildfire equipment, such as highly off-road fire fighting vehicles, 
material for long fire-fighting water conveyor lines and special extinguishing equipment 
to combat vegetation fires on the normal fire trucks. In addition, there is a call service at 
the forestry office to advise the chief of operations in forestry matters.

9. Bad Kissingen

Seismic activity in the region
The German Institute for Standardization (Deutsches Institut für Normung e.V. (DIN)) 
is the German national organization for standardization. The earthquake zone according 
to DIN 4149 is a classification of areas according to the degree of seismic activity in the 
region. The standard distinguishes three different zones which rank from 0 (no risk) to 3 
(high risk).

Bad Kissingen is situated within the earthquake zone O. This means that there will be 
neither seismic risks nor danger through earthquakes.  

Flooding risk and protective measures taken 
To a large extent the property is located within the officially determined flood plain of the 
river Fränkische Saale. A continuous risk and danger of floods will probably arise due to 
the rainfalls that are predicted as a consequence of future climate change; however, such 
risks and dangers have been taken care of in a preventive and sufficient way. 

In order to protect the built-up areas, extensive flood protection installations were 
built in 2005 to 2007. In parts these installations are reversible These flood protection  
constructions shall guarantee safety in case of a 100-year flood (HQ 100). Should there 
be any warning announcements, the maximum reaction time available will be one hour at 
the most. During this period of time, the reversible flood protection walls can be mounted 
and installed. The crisis management group consists of the lord mayor, mayor, senior legal 
officer, municipal building officer, municipal fire protection officer, responsible person of 
police department, person in charge of operations performed by the Bavarian Red Cross, 
rescue service and water rescue service, director of the public utilities department of the 
City of Bad Kissingen, responsible technical person employed with the civil engineering 
department, one representative of the municipal administrative department for Public 
Safety and Order, director of the regulatory authorities’ office / of the municipal public 
affairs office. On the basis of a detailed and scheduled emergency plan in case of high 
floods, and at a water level of 380 cm, the latter will activate the crisis management group 
at short notice.  

However the spa ensemble and the other individual spa buildings are endangered by more 
severe flooding events, such as extreme flood events (HQ extreme), which statistically 
occur rarely, less often than HQ100. 

The existing plans concerning the management of flooding risk are in line with the 
civil protection guidelines and determine the required actions which need to be taken 
according to the respective water levels. Currently the town council is planning the 
preparation of an audit concerning flooding events.  Furthermore the particular risk of 
flooding of the Luitpoldbad was taken into consideration in the scope of the recently 
conducted restoration work. 
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Risk of fire and fire prevention measures
In principle an adequate fire-protection for the ensembles and the spa buildings is 
ensured. The fire protection of all buildings is based on the legal guidelines valid at the 
time of its approval and the required emergency exits are indicated. Individual fire-
protection concepts do not exist for all buildings within the property zone. However 
individually drafted operation schedules for the fire brigade have been established for 
all those buildings which are classed as special buildings (Sonderbau) according to the 
building laws. Special buildings (Sonderbau) include e.g. the central spa buildings, the 
casino and the hotels. The assembly and function rooms are always used in close 
agreement with the local fire brigade; if required, fire-guards who are familiar with the 
place are present during events. Large-scale fire-protection plans for public spaces and 
the parks do not exist. The public hydrants and the river Fränkische Saale are the main 
technical fire-protection appliances of the town.

Individual fire-protection concepts for the spa landscape do not exist. However the local 
fire brigade provides several pump water tenders, among them two special off-road vehicles 
to enter the forest holding 6000 and 2500 litres of water and another special appliance 
holding 2km long fire-hoses in order to reach the water supplies of the river or hydrants. 
Furthermore the area of the district town of Bad Kissingen provides several fire check 
points, from which the distance to the closest fire brigade stations can be calculated 
by a computer. With this tool, up to 99 fire brigades can be informed about the exact 
location of the fire. Usually a collection of 10 will be pointed out. Before fire fighting 
the fire incidents are being categorized in degrees reaching from B1 (small fire) to B7 
(large fire). In case of a severe forest fire aerial fire-fighting services can be ordered via the 
ministry of the interior from the police or the military. The closest helicopter is stationed 
at Roth, at app. 150 km distance from Bad Kissingen. External pods which are able to 
carry between 900 and 5000 litres of water are available at fire brigade stations in Würzburg 
(60km), Aschaffenburg (100km) and Bischofsheim i.d.Rhön (30km distance).

10. Montecatini Terme

Seismic activity in the region
According to the chart of the Areas with Greater Local Seismic Hazard (ZMPSL), 
different parts of the territory of Montecatini have been defined as local S2 (medium), 
S3 (high) and S4 (very high) seismic hazard categories. However, areas with a very high 
danger (S4) are not of large extent, since only areas corresponding to landslide material 
hill and mountain areas are involved. The whole plain is classified as S2 and the mountain 
environment is almost entirely S3. 

From a regulatory point of view, assigning an area to S3 or S4 class only determines a 
different level of investigation at the planning stage, that is more accurate in case of 
high risk. Overall, the municipal territory has a low seismicity. This is confirmed by data 
of earthquakes with an epicentre near Montecatini Terme. Seismic events affecting the 
territories of Montecatini from 1887 until today are listed below, based on data from 
the Italian Macroseismic Database 2015 prepared by INGV (National Institute of
Geophysics and Volcanology in Italy). The chart also highlights the intensity recorded at 
the epicentre and epicentre magnitude expressed as Mw moment magnitude.

ITALY

S TAT E  O F  C O N S E R V AT I O N 618



Perceived
Intensity

Year Epicentre Epicentre
Intensity

Moment
Magnitude Mw

Fiorentino
Fiorentino
Valle del Bisenzio
Pistoiese
Corno alla Scale
Lucchesia
Appennino forlivese
Mugello
Garfagnana
Appennino pistoiese
Appennino pistoiese
Lunigiana
Umbria-Marche
Fivizzano

1887
1895
1899
1904
1913
1914
1918
1919
1920
1969
1974
1995
1998
2013

II
IV V
V
IV
III
VI
III
IV
V
V
V
III
II III

VI
VIII
VII
VII
V

VII
IX
X
X

VI VII
V

VII

VI

4.47
5.50
5.02
5.10
4.18
5.63
5.96
6.38
5.01
4.67
4.31
4.33
5.26
5.36

Hydrogeological risk
Hydrological and hydraulic research on the local area, carried out in 2009 to support the 
preparation of the municipal urban regulation, evaluated flood risk throughout the local 
territory. The research proposes two actions to mitigate the identified risk: a flood relief 
channel running parallel to the Borra Stream in the critical section; excess water will 
be discharged into a natural flood relief area on lower-lying ground. The proposed risk 
mitigation measures are currently being considered by the administration, in conjunction 
with neighbouring municipalities, in order to identify shared technical solutions. It should 
be noted that in such areas the severity of flood risk is a function of both the depth of 
flooding and its likely frequency. Here the high danger derives from a high probability of 
recurrence of flooding. 

Fire risk
Fire risk prevention and fire protection are both the exclusive responsibility of the 
Ministry of the Interior which exercises its competence through the Fire-fighters 
Department and the National Corp and is regulated at national level, by the Law D.P.R. 
1st August 2011, n. 151 which identifies all the activities subject to fire prevention checks. 
In particularly the spas, as public venues for leisure, entertainment and sport activities, are 
included within the classification 63_83 set out in annex 1 of the law.

At regional level, the law regulates forest fire risk prevention. As the area of Montecatini 
is considered within the High Risk Class because of the vegetal species and the general 
climate conditions, a particular plan is foreseen and regulated by the article. 70 of the 
regional law 39/00. In case of emergency, all interventions are coordinated by the Mayor, 
who will direct the opening of the Municipal Operations Centre and of the Crisis 
Municipal Unit.

As a comprehensive risk management strategy is needed, either for prevention or for 
intervention within emergency, a general plan has been formulated at the site level based 
upon appropriate use of the building, evacuation routes, and the installation of emergency 
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equipment such as fire hydrants. The plan is coordinated with the municipality, fire 
services, and other relevant urban authorities.

11. City of Bath

Bath and North East Somerset Council, with its partners including the Avon Fire and 
Rescue Service and the Avon and Somerset Constabulary are responsible for addressing 
management of risk and responding to natural disasters and emergencies and 
particularly those of fire and flooding. Consistent with the Civil Contingencies Act 2004, 
these authorities with neighbouring authorities in Avon and Somerset area have compiled 
a Community Risk Register and this has identified agreed profiles of risk of which the 
top risk is flooding.  

Responding to risk of flooding the lead authority is the Environment Agency. The Agency 
has published a Flood Emergency Plan, guidance for householders and food businesses, 
plus emergency advice telephone lines and internet advice. Part of the city has been 
identified as being vulnerable to flooding. Flood Prevention measures were introduced in 
the 1960s and again from 2007. The Local Authority has published A ten year plan for the 
management of Flooding (2015-2015). An essential part of addressing risk of flooding 
is undertaken through the management of development in the flood plain and this is the 
responsibility of the planning authority with the Agency through the design and control 
of development.   

The lead authority responding to fire emergencies is Avon Fire and Rescue and this works 
also with the local planning authority to ensure that the design of new development and 
control of change in existing buildings meets agreed standards of fire precautions. Fire 
precautions and procedures are assessed regularly, offices, factories, shops, schools and 
places of assembly.

Consistent with the Flood and Water Management Act 2010, the Council’s Emergency 
Planning Team has prepared a strategy for emergency planning including an assessment 
of risk and action on prevention and the Council’s appropriate response to an emergency.

4.b (iv) Responsible visitation at World Heritage sites

All spa towns of the nominated series have long-term experience with tourism and are 
capable of accommodating large numbers of spa guests and tourists. The capacity of 
accommodation facilities is more than satisfactory and at the appropriate level. The same 
goes for related tourism infrastructure including public transport, parking facilities or 
waste management. All spa towns of the nominated series are well prepared for potential 
increase in visitors’ numbers, any negative effects due to rising numbers of visitors are not 
to be expected.

It is clear that all of the components have had higher visitor numbers in the past 
than now and are generally well-placed to absorb an increase in visitor numbers after 
inscription on the World Heritage List. As in other historic towns it is not easy to gather 
fully accurate or even punctual visitor statistics as access to the spa towns is free of charge 
and to a certain extent unmonitored. Only statistics relating to accommodation or to 
charged facilities can be used to estimate visitor numbers. 

UNITED
KINGDOM
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As may be expected also with 11 components spread across seven countries in Central, 
Mediterranean and Western Europe, the spa cities do not yet have a consistent 
methodology for measuring visitor numbers. Developing this will be an important priority 
once the property is inscribed on the World Heritage List. The table below collates as far 
as is possible the current pattern and summarises information on matters such 
as tourism services. Further information is then provided as far as it is available for each of 
the components covering:

 1. Existing visitation and use of the component

 2. Predicted visitor numbers

 3. Carrying capacity

 4. Possible threats from visitor pressure

 5. Planning for visitor management

These are the areas for which the nomination format seeks information in this section. 
Overall, on the basis of a survey carried out for all components and on other information 
supplied in the separate entries for each component below, the following position can be 
summarised.

It is clear that detailed statistical data is only available for 9 of the spa towns; in 3 towns 
it is held regionally and not detailed sufficiently. Some present two sets of visitor figures; 
one for curists (medical/health tourism) and second, other staying visitors, ignoring day 
visits which are difficult to count in an urban context. Some spas do not count curists 
separately, which would be difficult as it is wholly privately based and unavailable due to 
data protection. Individually the average length of stay is monitored for curists and other 
staying guests. 

1 Existing visitation 
The figures in the table on page 621 show that in six of the spas the total number of 
curists is 924,365 staying an estimated total of 3,124,315 overnights. In eight spas, 
the total number of other staying guests is 2,858,584 staying an estimated 12,863,628 
overnights. Six of the spa towns,including the 2 largest (Baden-Baden & City of Bath), 
receive an estimated additional 14,475,000 day visits annually. 

2 Predicted visitor numbers
8 of the spa towns have estimated the likely incremental increase in tourism as a result 
of inscription, with projections of increases ranging from 5% to 10%. Most of these 
have spare capacity for additional overnight stays. The 2 largest spa towns are building 
additional hotel capacity and 3 others have additional capacity as one of the strategic 
goals. 

3 Carrying capacity
Only 2 spa towns have conducted capacity carrying studies and one of these was only with 
the existing hotel sector. There are 2 further studies currently underway. 

4 Possible threats from visitor pressure
See the individual entries below for each component but because spas developed as places 
which people visited in large numbers, they are well equipped to receive large numbers 
of visitors. Many of them have in the past dealt with much higher numbers than they do 
now.
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29,014

Spa town

  1.  Baden bei Wien
  2.  Spa
  3.  Františkovy Lázně
  4. KarlovyVary
  5. Mariánské Lázně
  6.  Vichy
  7.  Bad Ems
  8.  Baden-Baden
  9.  Bad Kissingen
10.  Montacatini Terme
11.  City of Bath

DMO/TIC

√
√
√
√
√
√ x2
√
√
√
√ Region
√

CEO

√
√
√
√
√
√
√
√
√
√
√

Website: www.

tourismus.baden.at
spatourisme.be
frantiskovylazne.cz 
karlovyvary.cz
marianskelazne.cz
vichy-destinations.com
bad-ems.info 
visit.baden-baden.de
badkissingen.de
tomontecatini.com
visitbath.co.uk 

Data:
Frequency collected

Annual & monthly 2017
ermes de Spa 2015
Quarterly 2015
Quarterly 2017
Quarterly 2017
Daily 2017
Monthly 2017
Daily 2017
Daily tax
Monthly quarterly annual
Annual

13,120

49,988
185,660
205,608
29,500

440,489

Spa town

  1.  Baden bei Wien
  2.  Spa
  3.  Františkovy Lázně
  4. KarlovyVary
  5. Mariánské Lázně
  6.  Vichy
  7.  Bad Ems
  8.  Baden-Baden
  9.  Bad Kissingen
10.  Montacatini Terme
11.  City of Bath

65,351

185,779
86,011 

45,770
429,765 
226,135
629,759
1.161,000

800,000

600,000
292,000

7,000,000
1,000,000

4,783,000

425,016
215,051
867,539
1,828,005
1,545,580 est.

301,963
1,054,547
1,638,083
1,617,315
3,410,000

Carrying capacity

Calcs. only exist: Clinics @ 94% Hotels @ 74%
X

X
Nation data, local study in progress
n/a
Large spare capacity
Bed capacity increase
2019/2020 study available
Current study sust. indicator
n/a

Spa town

  1.  Baden bei Wien
  2.  Spa
  3.  Františkovy Lázně
  4. KarlovyVary
  5. Mariánské Lázně
  6.  Vichy
  7.  Bad Ems
  8.  Baden-Baden
  9.  Bad Kissingen
10.  Montacatini Terme
11.  City of Bath

Est. of WH increase

Beds + 400 + 50% o/night + 25% day

Current beds @ 45% region 30%
+ 50% o/night + 100% day
+100% day High % beds free
+10%
+5% o/night + 15% day
+ 5% o/night
+ 5% o/night est. 2019/2020 study available 
X
Increase hotel cap.  +10% o/night

Monitor

Monthly

Quarterly, 
- ditto - above
Daily only TiC
Hotels and TiC only
City tax data
City tax data
X
X

Strategy or VMP

√ limit on day trips and coaches
√

City dev. plan, tra�c, bus and catering
-ditto- above
√
Local action plan/Region strategy/ New parking
Strategy New parking Site dispersal 
Strategic plan 
VMP 6 indicator thematic
Clean air zone/Coach tax/Bed tax

Budget € k

1,276
0,255

0,600
0,260
0,998
0,790
2,800 Est.
2,000
0,400
1,500

Total 924,365
6 of 11

Total 2,858,584
8 of 11

Total 14,475,000
6 of 11

Total 12,903,099
10 of 11

Total
10.879M
10 of 11

Other stays (guests) Day visits (people) Over nights (bed nights)

Curists (guests) 

330, 200 (2015)

Fig 15: Summary of results of the tourism questionnaire 
            to the spa towns; October 2018.

5 Planning for visitor management
Not all components have visitor management plans per se but all have Local Management Plans which include 
objectives and actions on the welcoming and management of visitors. The most common themes in strategic 
development plans are the provision of additional parking, increase in public transport facilities, and general traffic 
management including clean air zones. The most common tourism marketing objectives are higher spending, staying 
visitors from domestic, European and international markets.
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Apart from these comments responding to the rubrics of the nomination format, it 
should be noted that all spa towns have a tourism office, identified contact and individual 
websites, not all translated into different languages. Smaller towns rely on regional 
tourism offices for strategic plans, product development, overseas marketing and data 
collection. The collective annual spend (2017) on direct staffing costs and the marketing 
and product development budgets of the tourism offices in 10 of the spa towns is € 10.879 
Million. There is clearly a continuing move away from the public funding of curist health 
visits to spa towns moving towards private provision and personal payment plans to pay 
for these services.  

Clearly it will be necessary to develop a more coherent approach to visitor management 
across the whole property if the nomination is successful. There is already a high degree 
of informal cooperation resulting from the years spent developing this dossier but further 
actions will be necessary and are being included in the objectives and actions of the 
property management plan. These include:

 1. The Great Spas of Europe Secretariat to set up a standard format for the 
    collecting tourism and spa user data on an annual basic, either by setting up
    its own ‘observatory’ or by joining others, such as the European 
    Historical Thermal Towns Association (EHTTA), to participate in 
    existing statistical and financial monitoring methodologies.

 2. To monitor with others, such as the European Spas Association (ESPA), 
    the impact of changing social welfare, public health services and private 
    prevention and wellness programmes as relevant to the provision of 
    facilities and services provided in the spa towns. 

 3. Monitor the construction of new accommodation provision in the spa towns. 

 4. Create a standardised translation interface between the individual spa 
    town websites and links between these and the over-arching Great Spas 
    website.

 5. Develop the brand ‘The Great Spas of Europe’ and commissionable products 
    to provide to specialist tour operators and travel consultants. 

 6. Hold workshops with the strategic planners for tourism in the spa towns, 
     including their regional and national tourism authorities, sharing best 
    practice and experience. 

 7. Research collective purchasing impact and marketing cooperation to 
    introduce the benefits of economy of scale throughout the 11 component 
    spa towns. 

 8. Create an annual high-level tourism workshop for those responsible for 
    the tourism marketing, development and service provision in the 11 spa towns.             
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1. Baden bei Wien

Existing visitation 

With regard to the origin of the guests (in 2015, 68,865 arrivals could be counted), some 
72 % are from Austria (43,896). Almost a half of foreign guests come from Germany 
(7,826 out of 17,141 in 2015), followed by guests from the Russian Federation, Hungary, 
Poland and Italy.

Carrying capacity
The tourism infrastructure of Baden is prepared to cover a carrying-capacity of some 
800,000 overnight stays per year. This amount is clearly beyond the current situation. 
Consequently, additional guests can be accommodated without problem. 

2. Spa

The municipality of Spa has the 29th highest number of arrivals in Belgium and the 32nd 

highest number of overnight stays. Spa is fourth in Wallonia for these two categories 
behind Durbuy, Liege and Charleroi (2015 figures). Like all spa towns, Spa was planned 
to welcome large number of visitors, whether curists or tourists. The end of public 
reimbursement for medical cures caused a decline of curative activity and an orientation 
towards tourism and leisure activities.

AUSTRIA
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Existing visitation

Tourism is a major component in the economic activity of the town of Spa. Spa tourism 
hinges on several areas: historic town with major architectural heritage, spa and 
wellness town, green town with omnipresent nature and a dense network of walks, cultural 
town thanks to the many local and international museums and events and a town for 
recreational pleasure and family fun.

Visitor numbers to the Spa Tourism Centre alone account for about one third of the total 
for the Province of Liege and 10% for Wallonia.

There is currently no mass tourism that could affect the property or local populations 
adversely. Spa is visited more frequently in the summer. Its main tourist market is 
Belgium, with 70% of overnight stays. Foreign visitors are essentially Dutch. Then 
come the to a lesser extent German, Luxembourg, French and English. The tourist 
population is very largely made up of 26-40 and 41-60 age groups and mainly comprises 
couples without children or families with children, followed by groups of senior citizens.

There is also a clientèle focused on the conference trade. This is true of certain hotels 
or self-catering establishments with sufficient accommodation and an infrastructure that 
includes conference rooms. Some establishments have been oriented towards the 
organisation of seminars and the reception of particular audiences, participants in these 
seminars or sports groups linked to sporting events and particularly related to the race 
track of Spa-Francorchamps.

The majority of visitors have previously stayed in the region. Statistical studies in 2006 
and 2007 showed that more than 70% of people coming to our region have already been 
here, often several times. At least 50% of visitors are coming for at least the third time. 
In 2006, only 22% of customers were exploring the region for the first time against 29% 
in 2007.

The two major categories are those staying at least one night and day visitors (locals 
enjoying leisure activities in the territory). These two groups have different expectations 
from the site. The average duration of stay is slowly changing. Two-day stays are gaining in 
popularity with the reduction in the number of one-day excursions. The average duration 
of stay varies quite strongly according to the type of accommodation. The most common 
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Liége
Pays de Spa

Fig 16:  Visitor numbers to tourist centre desks
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average stay in a hotel or B&B is two to three days, i.e. fairly short, whereas people stay 
longer in self-catering accommodation, normally seven days, but Spa is clearly positioned 
at the moment as a very short-stay destination.

The number of overnight stays seemed to stabilise in the mid-2000s after a major fall off 
from nearly half a million visitors in 1978 through the 1980s (end of social thermalism) 
and an irregular curve from the beginning to the middle of the 2000s. Nevertheless, 2013 
and 2014 were marked by a major downturn which was confirmed also in the Pays des 
Sources. With 215,051 overnight stays in 2015, Spa accounts for 9.7% of overnight stays 
in the Province of Liege and 36.7% in the Pays des Sources.

Predicted visitor numbers

Any increase in tourist numbers which would be generated by the inscription on the 
World Heritage List could be absorbed by the town’s reception capacity. It is expected that 
tourist will spread in the centre and the surrounding. Due to the diversity of the facilities 
and the scale of the site, there should not be any threats to the site.

3. Františkovy Lázně

Existing visitation 

Tourism in Františkovy Lázně started to develop massively after 1989 and nowadays 
the town is among the three most visited spa resorts in the Czech Republic. The tourist 
industry is a combination of spas, wellness and tourism. Traditionally, the spa guests 
complete three weeks of treatments whereas wellness activities and tourist stays are
usually shorter. Františkovy Lázně is visited especially by foreign clientele.

Lázně Františkovy Lázně a.s. (spa company) belongs amongst the largest employers. A 
majority of businesses in the town specialise in catering and services.  

There exist more than 53 accommodation facilities (spa hotels, hotels, guest houses), 
which dispose of more than 4,268 beds. Despite the fact that during the last few years 
the demand for a higher level of accommodation has been increasing, the capacity of 
accommodation facilities is satisfactory and at an appropriate level.

CZECH 
REPUBLIC

Fig 17: Visitor numbers for tourist attractions

S TAT E  O F  C O N S E R V AT I O N 626



Predicted visitor numbers

In connection with the nomination for inscription on the World Heritage List, tourism 
can be expected to increase. However, due to the long-term experience with tourism and 
well-developed infrastructure, the town of Františkovy Lázně is well prepared for the 
potential increase in visitor numbers. The local citizens are used to everyday contact with 
spa guests and tourists. In addition, the economic benefit from tourism is so noticeable 
that it eliminates adverse tendencies. The relatively large absorption capacity of the spa 
town is being proved every year especially during the International Strauss festival, which 
is visited by tens of thousands of visitors. The higher visitors’ occupancy can, on the 
contrary, have a positive effect on the prosperity and growth in the standards of living and 
quality of cultural life of the town and the whole region.

4. Karlovy Vary

Existing visitation

Tourism in Karlovy Vary started to develop greatly after 1989 and nowadays the town 
is among the three most visited places in the Czech Republic. The tourist industry is a 
combination of spas, wellness and tourism. Traditionally, the spa stay guests in Karlovy 
Vary complete three weeks of treatments whereas wellness activities and tourist stays are 
more likely shorter. Karlovy Vary is visited especially by foreigners.    
 
Due to the abundant experience and well developed infrastructure, the town of Karlovy 
Vary is very well prepared for the flood of tourists and spa guests. There exists more 
than 90 accommodation facilities spa (spa hotels, other hotels, guesthouses) with more 
than 10,000 beds. Despite the fact that during the last few years interest in a higher 
level of accommodation has been increasing, the capacity of accommodation facilities is 
satisfactory and appropriate. The local citizens are used to everyday contact with spa 
guests and tourists. In addition the economic contribution of tourism is so noticeable that 
it eliminates these tendencies. 

�e occupancy in the accommodation facilities 
(2015, spa and non-spa guests)

Total
Rooms
Beds
Guests – total
Guests – non-residents
Overnight stays – total
Overnight stays – non-residents

53
2,470
4,268
105,841
58,853
867,539
491,662
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�e occupancy of accommodation facilities in Karlovy Vary
(2014–2015, spa + non-spa guests)

Guests       Overnight stays Guests       Overnight stays Guests    Overnight stays
246,321     1,670,431             269,264     1,538,919             9%    -8%

54,074       199,559             73,809        291,814             36%     46%
192,247     1,470,872             195,455      1,247,105             2%     15%

38,781       190,112             53,570         236,436             38%     24%
77,215       871,891             50,701         556,693           -34%   -36%
2,693       6,838             4,435         11,721             65%     71%
7,071       68,508             5,468         53,906           -23%   -21%
3,552       33,571             3,705         33,191             4%   -1%
5,287       6,042             8,031         9,060             52%     50%
25,825       146,195             17,745         143,144           -31%   -2%
4,014       40,804             4,368         45,085             9%     10%
3,828       24,207             4,860         29,117             27%     20%

Total 
of which:
Residents
Non-residents 
of which:
Germany
Russia
Slovakia
Ukraine
Other European countries
China
Other Asian countries
Israel
USA

2014 2015 2015/2014

Predicted visitor numbers

The large absorption capacity of the town is proved every year at the time of the 
International Film Festival in the beginning of July which is visited by tens of thousands 
of visitors. Based on this experience, a further increase of visitor numbers will not have a 
negative impact.

5. Mariánské Lázně

Existing visitation

Tourism in Mariánské Lázně  started to develop greatly after 1989 and nowadays the 
town is among the most visited places in the Czech Republic. The tourist industry is a 
combination of spas, wellness and tourism. Traditionally, the spa guests in Mariánské 
Lázně complete three weeks of treatments whereas wellness activities and tourist stays are 
more likely shorter. Mariánské Lázně  is visited especially by foreign clientele. 

The town of Mariánské Lázně  has long term experience with the demands of tourists 
and it has sufficient capacity. Other possible pressures are regulated by the appropriate 
legislative regulations. The local citizens are used to everyday contact with spa guests 
and tourists. In addition the economic contribution of tourism is so noticeable that it 
eliminates negative tendencies.

There exist more than 82 accommodation facilities (spa hotels, other hotels, guest houses). 
The capacity of accommodation facilities is satisfactory and at the appropriate level.
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�e occupancy in the accommodation facilities 
(2015, spa and non-spa guests)

Total
Rooms
Beds
Guests – total
Guests – non-residents
Overnight stays – total
Overnight stays – non-residents

94
3,892
7,744
256,623
174,054
1,378,674
978,913

Predicted visitor numbers

Previous experience confirms the relatively large absorption capacity of the town. It has 
been proved every year at the the International Fryderyk Chopin Festival, the biggest and 
the most important Chopin festival in Europe, which is visited by tens of thousands of 
visitors. It can be stated that a further increase of visitor numbers will not have a negative 
impact. 

6. Vichy

Existing visitation

Like all spa resorts, Vichy was originally planned to accommodate large numbers of 
people coming to take the waters and those accompanying them: a holiday resort for 
rich customers, a place where people simply taking a cure could stay for some weeks, and 
a place providing accommodation for the population of workers who came to keep the 
resort functioning each season.

For this reason, even if the period of decline of the spa business reduced its reception capacity 
in terms of accommodation (hotels and furnished lodgings), this is still considerable 
today, with a total of about 4,980 beds, 2,600 of these in its 33 hotels.

But apart from their simple overnight capacity, its appointments, public spaces and parks 
display a considerable reception capacity, not only in their size, but in their conception: 
generously proportioned passageways and staircases, wide avenues, spacious squares, solid 
materials (metal and stone), etc.

This dual quality of ample size and solidity mean that these facilities (buildings, public 
spaces and parks), which constitute the wealth of the property, are in a position to receive 
a large number of tourists with no difficulty and no risk of damage to the property itself.
This is already the case today, when this population represents about 330,200 commercial 
overnight stays (2015), which break down as follows:

  - hotels:     234,000
  - camp sites:       45,600
  - collective accommodation:     13,700

FRANCE

629 S TAT E  O F  C O N S E R V AT I O N



  - group and overnight self-catering establishments:  1,000
  - guest houses:       11,400
  - furnished accommodation:     24,400

Visitor numbers are recorded for the Tourist Information Centre and for those attending 
the spas for treatment:

Visits to the Tourist Office:

  - Number of entries in 2015 (photoelectric detector):  103,833

  - Number of contacts at the counter (counted manually 
        by the staff ):       19,739

Spa attendance numbers:

A tourist customer profile was drawn up in 2016 on the basis of 23,556 reception records 
compiled by the Tourist Office. 20,241 (86%) of these related to French customers and 3 
325 (14%) to foreigners.

 - The French clientele in Vichy originates principally from Auvergne 
    (35%), Rhône-Alpes (14%), Ile-de-France (10%), Bourgogne (5%) and 
    Centre Val de Loire (5%).

 - The foreign clientele in Vichy originates principally from the 
    Netherlands (20%), Belgium (15%), the United Kingdom (15%), 
    Germany (13%) and Spain (9%).

Spa customer types

Subsidized patients taking the waters

Wellness/
tness customers

2013

7,502

16,446

2014

7,713

17,324

2015

7,709

16,878

Attendance rates at the principal tourist sites of Vichy and its environs

Vichy visit by tourist train
Guided tours on foot (Tourist O�ce)
Museum of Vichy Opera
Museum of Cusset prison tower 
and underground works
Valery-Larbaud museum library
Vesse museum at Bellerive-sur-Allier
Fortress of Billy
Museum of African and Asian Art

22,600
10,171
6,742
3,205

539
85
4,967
unknown

22,600
7,132
6,2062
2,796

577
unknown
4,983
unknown

Principal sites 2013 2014 2015
21,579
10,387
3,405
3,131

528
255
unknown
unknown
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Predicted visitor numbers

The 10% increase in tourist numbers which could be generated by the inscription of 
Vichy on the UNESCO World Heritage List could be absorbed with ease in the town’s 
reception capacity and would not exert any pressure that could be harmful to the property. 
On the contrary, recognition of its universal value and the consequent growth in tourist 
visitor numbers would highlight the already manifest benefit to be had from preserving 
and restoring the heritage and showing it off to best advantage.

There is no doubt that inscription on the UNESCO World Heritage List would bring 
its classification in the same guide up to ‘Must visit’, while the number of visitors would 
naturally increase following this upgrade.

Possible threats from visitor pressure

The only source of pressure which would require continued control would be vehicle 
parking: cars, coaches, camper vans, etc. To this end, projects currently under study by 
Vichy Town and the Community of Greater Vichy incorporate this objective in parallel 
with the development of pedestrian routes and cycle tracks, favourable to the reduction 
of vehicle movements.

Under these conditions, the pressure of foreseeable tourism development should not affect 
the property in any way, either physically or on the immaterial level.

Planning for visitor management

It will be advisable in the future to strengthen the quality of welcome with a broader 
spectrum incorporating visits and services and helping to control the effects of increasing 
attendance numbers. It would also be desirable to develop heritage visits, especially to 
emblematic edifices such as the former Grand Casino, as well as access to the spa waters 
which constitute the reason for Vichy’s existence: showcase the springs, facilitate access to 
the baths, develop museums, etc.

These two objectives figure in the project developed at regional level for the renovation of 
the spa resorts, in parallel with the concept of ‘health resorts’.

7. Bad Ems

Existing visitation

Tourism and the spa business are major location factors at Bad Ems. The distinction 
of being a World Cultural Heritage property would be likely further to boost tourism, 
and the number of one-day visitors in particular. In 2016, the town featured 24 
accommodation providers including 7 clinics, a youth hostel, and a camping site. There 
are a total of 1,396 hotel/guesthouse/&c. beds (not counting holiday apartments). The 
wide experience gained from major events such as the annual flower parade suggests that 
tourism will not have an adverse effect on the town, not even if visitor numbers go up. 

The municipality has over many years acquired the necessary expertise in managing and
channelling large numbers of visitors.
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(including private accommodation and small commercial 
B&Bs with less than 10 beds, excluding camping sites)

2016              2015
Visitors              

Total       Foreign nationals    Total         Foreign nationals      Total         Foreign nationals      Total  Foreign nationals

   Overnight stays        Visitors Overnight stays

44,949       4,506                298,952    11,973                  40,647      3,352                     290,681    10,359

Source: Municipality of Bad Ems, 2016

2017 Visitors (staying overnight): 45770

2017 overnight stays: 301963

Predicted visitor numbers 

The number of visitors (guest arrivals) increased by 43 percent over the past ten years. 
The ways in which recognition as a World Cultural Heritage property will affect guest 
numbers are difficult to assess. We expect visitors to increase by 5 percent, based on the 
experience of other small cities.. Tourism in the form of day excursions will presumably 
increase at a greater rate. 

Carrying capacity 

The capacity of public transport is currently far from exhausted. Even a considerable 
increase in capacity utilisation would not pose a difficulty for Bad Ems or the surrounding 
area. An increase in private traffic can be cushioned by the planned construction of 
another car park on the edge of the property. 

Possible threats from visitor pressure

Existing capacities, along with the planned construction of another hotel at the edge of 
the property, can handle the increase in overnight stays. Risks for the property are not 
expected.

Tourism /management plan

The interests of the City of Bad Ems in the field of tourism are attended to by the City and 
Tourism Marketing Association. Accordingly, this association also articulates the goals 
for developments in tourism for the City of Bad Ems. The long-term goal is continuously 
to boost the city’s attractiveness to tourists, increase the number of guests and overnight 
stays and generate added value through tourism in the city. In order to implement the 
long-term strategy, an action plan is drawn up and carried out year by year. With this 
action plan in place, stakeholders can respond flexibly to market changes on both the 
supply and demand sides. A document Identifying market trends, tapping potentials
‘Markttrends erkennen, Potentiale nutzen’ was drawn up in 2015 by the Länder of 
Rhineland-Palatinate, of which the City of Bad Ems is part. This document provides 
guidance for the action plan and at the same time serves as a substitute for the city’s own 
comprehensive tourism strategy. 
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It was adopted by the Ministry of Economic Affairs, Transport, Agriculture and 
Viticulture in Rhineland-Palatinate in 2008 and focuses on four thematic areas: hiking, 
cycling, wine and health; a continuation for the next ten years is in process. It is a 
directional strategy with guideline character. The aims of the tourism strategy are on three 
levels:
	 •	sustainability	as	an	overriding	goal	and	obligation	of	the	tourism	sector,	

	 •	making	added	value	a	central	facet	of	the	strategy	as	well	as	

	 •	goals	deriving	from	this	and	revolving	around	profile,	quality,	structure	
   and concentration

The goals are fleshed out in six strategic fields: I Focus on the target groups presenting the 
greatest opportunities; II Profile through regionality, culture and nature; III Growth in 
foreign markets; IV Quality and a foundation for success; V Organisation and financing; 
and VI The tourism industry as a key focus of the tourism strategy. 

The tourism strategy is constantly being updated to adapt to evolving conditions. 

8. Baden-Baden

Current visitation 

Besides the commercial sector, international tourism has always been a mainstay of the 
local economy. In 2017, Baden-Baden counted 440,489 cumulated arrivals with 1,054,547 
cumulated overnight stays. Day-visitors are estimated at around 7,000,000 visitors per 
year. The tourism intensity, an indicator that compares the number of tourist nights with 
the residential population (tourism intensity = (number of overnight stays / number of 
inhabitants) x 100), is remarkably high with 18.281 in 2016.

Predicted visitor numbers 
Baden-Baden assumes an increase in arrivals and overnight stays of around 0.5% p.a. 
without world heritage inscription (2018-2020,  et seqq.) and approximately 5% p.a. after 
inscription on the World Heritage List (if so 2020 et seq).  

Estimation of carrying capacity 

There are 127 accommodation providers offering a total of 4,989 hotel beds and 
2,933 rooms in Baden-Baden. As of August 2018, Baden-Baden had a cumulative bed 
occupancy of 54.1%. The room occupancy over the year 2017 was approx. 72%. The
historic hotel Europäischer Hof is currently being renovated and will reopen with around 
170 rooms in 2020. More hotels with around 320 rooms will open in the next few 
years. If, as expected, tourism grows about 5% per year as a result of the World Heritage 
inscription, the bed capacity will still be sufficient for overnight and long-term guests. 

Possible threats from visitor pressure 

Generally, an unexpected high increase of daily visitors could modify the tourism 
distribution from quality to quantity tourism. An excessive growth in daily visitors could 
jeopardise high-quality guest experience, because of high frustration due to traffic issues, 
the loss of the predicate spa due to poorer air quality, a declining public acceptance of 
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tourism, and the pollution of public, high-quality parks and recreational areas. Therefore 
Baden-Baden invests in slow and sustainable tourism, which encompasses conscious and 
enjoyable experience of the destination Baden-Baden, multi-day stays to use the diverse 
cultural offers and also a duality in development to benefit guests and citizen benefits 
equally.

Tourism Management plan 

It is planned to develop a tourism management plan with specific regard to the potential 
consequences of tourism as a result of a world heritage nomination in 2019. However, 
Baden-Baden has long-term experience with increasing tourism numbers, which is 
reflected in both the carrying capacity as well as the transportation concept. Recent 
measures to regulate day visitors include an improved parking and traffic management 
system as well as new parking facilities, with the main station outside the property in the 
west of the city with a public bus link to the city centre. 

There is just one main traffic axis leading to the property, which accesses the city from the 
west. The city centre itself has been largely released from traffic since the 1970s. Coaches 
are not allowed to drive into the city centre, bus parking facilities exist in the Eisenbahn-
straße, which are close to but outside the nominated World Heritage Site. Exceptions 
exist for groups with handicapped people.

Thus, traffic and access of guests to the property can regulated centrally and outside the 
property.  

As the nominated property is not one building or small site but covers almost the 
whole city it is expected that tourists will spread widely in between both property and 
buffer-zone, instead of focusing on one place.

9. Bad Kissingen

Current visitation

Tourism (cultural and health tourism) is the main business trade as well as the main 
business activity in Bad Kissingen. In 2017 the city had 255,369 guests staying for a total 
of 1,611,688 nights overall. The number of daily visitors is estimated to reach 1 million 
annually. 

Predicted visitor numbers and carrying capacity

Currently there is no study-related data available to predict visitor numbers after 
inscription as a World Heritage property. For the moment the City of Bad Kissingen 

Data of 2015
Hotel
Clinics/Sanatoriums
Pension (B&B)
Holiday apartments/ holiday houses
Camping Site
Privatvermieter (holiday rooms)
Total

Number of accomodation facilities
28
20
22
86
2
21
179

Number of beds
2.907
2.807
624
473
236
114
7.161
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assumes an increase in arrivals and overnight stays of around 0.5% p.a. without world 
heritage title (2018-2020,  et seqq.) and around 5% p.a. after inscription on the World 
Heritage List (if so 2020 et seq).  These numbers are only estimated numbers.

A study on potential visitor numbers, carrying capacity and visitor management will be 
conducted in 2019. However the town can cope with big events and happenings, such as 
the Rakoczy Fest with around 40,000 guests and visitors per day.

Possible threats from visitor pressure

Even though tourism is the main trade and business activity of Bad Kissingen, there are 
potential threats that might arise from visitor pressure. Excessive tourism is a threat 
affecting many World Heritage properties. It can easily lead to conflict between different 
tourism target groups as well as between residents and tourists in general. Within the 
context of the historic and current significance and function of the town as a spa and 
health destination, this target group conflict could occur in the relationship between 
health tourists and individual or bus tourists. In the worst case this might lead to a 
decreasing number of health tourists and health tourism offers, threatening intangible 
values such as the continuous spa tradition. 

Planning for visitor management.

A visitor management system allows threats to be prevented or reduced. This includes the 
promotion of the existing thematic heritage routes as well as the creation of further routes, 
the designation of quiet zones, and/or visitor and resident surveys. Tourist fees need to 
be taken into consideration as well. The local World Heritage Centre will take a leading 
strategic role in the development of visitor management strategies. The basis for these will 
be a study on visitor and traffic management which will be launched by the City of Bad 
Kissingen in 2019.

The Bayerisches Staatsbad Bad Kissingen GmbH has a marketing plan in place. It is a 
strategic planning tool. Strategies concerning the sustainable tourism programme, 
such as the elaboration of heritage routes in order to improve visitor management 
will be integrated into the strategic plan. Detailed concepts for heritage tours will be 
elaborated and presented to potential and scheduled tourists.

Description of desired conditions for visitation

The strategic tourism strategy aims to increase health tourism within the town. Health 
tourists should continue to enjoy their visits over long time periods. It is desirable, too, 
that culturally interested tourists should stay in Bad Kissingen for several days to enjoy 
and experience the tangible and intangible values of the spa town to the full. Such 
visitors would be able to choose from a rich programme of cultural events, activities in 
the spa landscape as well as health treatments, and be motivated to access the property 
individually by following the clearly designated heritage routes or with a guided tour. 

Based on experience, the majority of visitors, individual tourists and groups will spend 
half a day in the town and the surroundings of the spa landscape. The desired conditions 
for half day visitors are based on three pillars: education, gastronomy and retail 
shopping. Individual tourists can follow one of the established thematic heritage routes 
and learn about the values and different aspects of The Great Spas of Europe World 
Heritage property as well as the individual contribution of Bad Kissingen to the serial 
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nomination. They will be encouraged to visit also the other Great Spa Towns in the 
property. Tourists arriving by bus in bigger groups will meet their tour guide directly at 
the bus. The tour guide will guide them and explain to them several parts of the property. 
The guided tour will end in the old town where guests will have the opportunity to shop 
by retail or relax in the parks nearby. 

10. Montecatini Terme

Existing visitation

Montecatini Terme welcomes over 600,000 tourists per year, with an average stay of 2.7 
days (OTD, Target Tourist Observatory, 2015): its area is nearly 18 square kilometres, 
with around 20,000 inhabitants rising to 31,000 in high tourist season, when hotels are 
sold out. 

Predicted visitor numbers

Through time, the number of short-term holidays has increased, at the cost of long stays. 
Therefore, stays by people who see Montecatini as a centre for visiting other places are 
growing. To reduce this tendency, the Municipality together with the Tuscany Region, 
instructed a working group of the University of Florence to produce a document called 
OTD (Target Tourist Observatory) which outlines guidelines on the matter. There is at 
present no prediction of future numbers.

Carrying capacity
A research project, due to be completed in 2019, is being carried out in collaboration 
with the University of Florence to explore carrying capacity and sustainable tourism 

ITALY

Accommodation in the facilities of Montecatini Terme

Guests       Overnight stays Guests       Overnight stays Guests    Overnight stays
649,727           1,666,311  629,759        1,617,315             -3%        -2.9%

211,271           485,524  201,931        471,619               -4.4%         -2.8%
438,456           1,180,787  427,828        1,145,696            -2.4%        -2,8%

Total 
of which:
from Italy
from abroad
of which:
China
France
United States of America
Germany
Turkey
Poland
Netherlands
Spain
Russia
United Kingdom
Belgium
South Korea

2014 2014 2014/2015

53,989
47,134
36,665
36,248
20,695
17,757
19,612
18,123
49,258
18,831
11,590
5,873

55,440
125,886
89,414
185,501
35,672
32,811
93,735
38,930
95,037
78,073
47,444
6,358

76,313
42,957
36,032
33,172
24,848
19,059
18,661
17,640
16,190
15,364
11,693
11,508

77,673
119,123
96,752
161,093
45,376
39,794
87,787
36,368
45,498
64,467
46,024
13,400

41.3%
8.8%
-1.7%
-8.5%
20.0%
7.3%
-4.8%
-2.6%
-67.1%
-18.4%
0.9%
95.9%

  40.1%
-5.3%
8.2%

-13.1%
27.1%
21.3%
-6.3%
-6.6%
-52.1%
-17.4%
-9.3%

110.7%
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indicators. The project aims to develop a trial model to measure and update carrying 
capacity as the basis for sustainable and competitive tourism.

Possible threats from visitor pressure 
The study of the carrying capacity, due to be delivered in 2019, will analyse possible threats 
by tourist flows. 

Tourism/ management plan 

There is as yet no special tourism management plan, but the Municipality is committed 
to developing one. The OTD - Tourist Destination Observatory - will be established as a 
Regional Platform for planning and monitoring tourism strategies and activities, sustain-
ability and the competitiveness of destinations.

Description of desired conditions for visitation 

1. Realisation and support of events and initiatives aimed at the establishment of the 
town as a multi-product tourist destination:

The Municipal Administration will adopt specific public tenders or specific agreements to 
support initiatives / projects / events aimed at developing the local tourist offer of various 
segments: sport, wellness and spa, food and wine etc.

2. Enhancement of projects aimed at including the tourist offer within the “territorial 
area” context: 

Projects and actions linking the city’s tourist reality to the territorial context of the 
Valdinievole, within the Leonardo da Vinci and Pinocchio projects will be enhanced and 
supported.

3. Development and implementation of projects / initiatives aimed at supporting and 
protecting the reception and tourist information system of the municipal area:

The Municipal Administration intends will facilitate the start-up of advanced technological 
projects aimed at enhancing territorial identity, and/ or agreements with local associations 
to safeguard the quality of the information service to users, with constant monitoring 
of the actions.

4. Fulfilment of the provisions contained in Regional Law no. 86 of 20 December 2016 
“Unique Text of the Regional Tourist System”:

The provisions of the new regional regulation text with reference to the municipal 
functions will be adopted. This includes the protection and enhancement of the reception 
and tourist information services (to be developed also through the drafting of special 
agreements with local associations/ bodies).

The legislation also envisages the development of tourist reception and information
functions with the “territorial context”, with the definition of the following obligations 
(agreement with the Regional Agency for Tourism Promotion, connection with the 
digital computer platform, updating of the OTD -Tourist Observatory as a tool for 
planning and monitoring the strategies and tourist activities of the destination). 

5. Realization and support for recurring sports initiative which stimulate the public wel-
fare system:
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The municipal administration will support recurring sporting projects, some already in 
place, which can bring benefit to specific targets (children, elderly, disabled people etc.).

6. Realisation and management of major national and international sporting events 
through the promotion of partnerships with sports federations, sports promotion 
organisations and associated sports organisations:

The Municipality intends to achieve participate in major national and international 
sporting events and promote agreements for the granting and use of municipal sports 
complexes and for recreational sports activities.

This tourism planning aims at developing a territory, which can be able to respond to 
modern tourism demand: “Tourism = Environment + Cultural Heritage + Creation of 
Events + Sport + Wellness + Enogastronomy”.

11. City of Bath

Tourism is a leading industry for Bath. The City of Bath has managed visitors from the 
eighteenth century and has established a robust tourist management strategy over the 
thirty years since the City was inscribed as a World Heritage Site in1987.  The inscription 
of The Great Spas of Europe as a World Heritage Site will provide opportunities for the 
City to refresh its tourist offer and attract new visitors particularly those interested in the 
values of Bath as a spa.

Existing visitation

In 2016, some 4.8m visitors came to the Bath and North-East Somerset district, and 
the City of Bath is the principal attraction10. The number of visitors can vary markedly 
depending on the value of sterling against overseas currencies. There were 334,000 
international visitors in 2016 showing an increase compared to the previous year. (2015 
- 323,000 visitors. The United States remains a key inbound market for the city with 
European territories of Germany, France and Ireland remaining a strong market. 
Australia and the Far East have become an increasingly important potential for 
growth. The tourism industry accounts for approximately 9,300 jobs and this represents
approximately a tenth of employment in the district and generates an estimated £411 
million spent by visitors (in 2016) in the local economy. 

Most of the listed buildings in the city are in use. Many are used as hotels or holiday 
lets and the income derived from their visitors contribute towards the upkeep of those 
buildings. However, many visitors arrive at the city by coach or private car and this cannot 
be held now to be sustainable. The Council has acknowledged this by discouraging visitors 
from using cars and granting planning permission for new hotels with no car parking. 
 
Planning for visitor management 

New solutions are being explored to address the siting of drop-off and pick-up points for 
day visitors.   Tourism in Bath is managed principally by the organisation, Visitbath (Bath 
Tourism Plus). This is a destination management organisation responsible for strategic 
leadership of tourism in Bath and has a role to grow and support the visitor economy11. 

UNITED 
KINGDOM

10 Source: Visit Bath website; Value of Tourism Survey 2016, South West Research Company Ltd. (sources UKTS - 
     United Kingdom Tourism Survey, GBDVS – Day Visitor Survey, IPS – International Passenger Survey. ‘Cambridge Model’ applied)

11Visitbath.co.uk attracted 3.1m visits in 2014 (Google analytics). 
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It is preparing a Destination Marketing Strategy for Bath.  This aims to promote growth 
in the value of tourism rather than continued growth in the numbers of visitors to the city.  

This is expected to be followed by a Sustainable Tourism Strategy. 

4. b (v) Number of inhabitants within the property and the buffer zone*

The number of inhabitants within the nominated property lies below 5,000 in most 
component parts. The exception to this is Baden bei Wien with 7,285 inhabitants, Karlovy 
Vary with 16,883 inhabitants, and especially City of Bath with 88,859 inhabitants. The 
total number of inhabitants in all component parts amounts to 136,391, and in the buffer 
zone to 71,022.

In most component parts, the number of inhabitants has been stagnating during the past 
few years or even slightly decreasing. Measures to counteract this trend have been adopted 
by several spa towns of the nominated series aimed at strengthening the function of 
residential housing. New development projects are mostly planned outside the property 
itself. 

Conclusion to Section 4.b

As noted above, a different, more detailed set of 13 factors affecting World Heritage 
properties is used for the monitoring processes of the Convention, Periodic Reporting 
and State of Conservation reporting. It is therefore helpful to summarise the overall 
impact of those factors at the time of nomination since this provides a baseline aligned 
with the future management systems for the property.

Potential threats i.e. threats that could impact on the OUV of the nominated property in 
the future are summarized in the table below on the scale from 1 to 6 (1 = major threat, 
6 = no threat), and are followed by a commentary. No major or significant threats have 
been identified. 

Number of inhabitants within the property and the bu�er zone

Component part
Baden bei Wien1

Spa2

Františkovy Lázně3

Karlovy Vary3

Mariánské Lázně1

Vichy1

Bad Ems1

Baden-Baden4

Bad Kissingen3

Montecatini Terme3

City of Bath2

Property as a whole

7,285
4,828
3,164
16,883
2,273
2,239
1,161
4,729
1,684
3,106
88,859
136,191

11,242
4,930
778
9,399
10,951
11,245
2,280
7,737
6,375
6,085
-
71,022

18,527
9,758
3,942
26,282
13,224
13,484
3,441
12,466
8,039
9,191
88,859
207,233

Property        Bu�er zone      Total

1 as of 2016, 2 as of 2011, 3 as of 2017, 4 as of 2015
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1. Buildings and development – the extent of development pressure on the spa town 
and the pressure for demolition, rebuilding or new construction, the adaption of existing 
buildings for new uses which would harm the authenticity or integrity. Not all 
development is bad and some schemes can revitalise original buildings to their original 
use or ensure their continuing function by upgrading systems and facilities. 

2. Transportation infrastructure – the pressure for major transportation infrastructure 
impacts within the urban situation of the spa town such as new road improvement 
schemes. If pedestrianisation of urban zones and the alleviation of car parking pressure 
for example are the results then not all schemes are bad and may improve integrity. 

3. Services infrastructure – as with 2 above, many of these schemes, whilst being disruptive 
in the short term, bring lasting environmental improvements. Many involve underground 
activity and excavation which can be harmful to archaeological remains and evidence. 
Threats, for example, could include overhead power cables and the visual impact on the 
setting.

1
Buildings 
and development

5

4

4

4

4

6

4

5

5

5

4

Transportation 
infrastructure

5

5

6

5

6

6

6

6

5

4

5

Services 
infrastructure

5

6

6

5

6

6

6

6

5

5

6

Pollution

5

5

6

6

6

6

5

5

6

6

5

Biological resource 
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6

6

6

6

6

6

6

6

6

5

6

Physical resource 
extraction

6

6

6

6

6

6

6

6

6

6

5

1                     2                          3                4            5                      6

Baden bei Wien

Spa

Františkovy Lázně

Karlovy Vary

Mariánské Lázně

Vichy

Bad Ems

Baden-Baden

Bad Kissingen

Montecatini Terme

City of Bath

Potential risk factors

Component part

1

6

6

5

6

6

6

6

6

6

6

6

5

4

6

5

6

6

6

6

6

5

6

5

6

6

5

6

5

6

6

6

5

6

6

6

6

6

6

6

5

6

6

6

5

6

6

5

6

6

5

5

6

6

5

6

6

6

6

6

5

5

6

6

6

6

6

1                     2                          3                4                5                       6

Baden bei Wien

Spa

Františkovy Lázně

Karlovy Vary

Mariánské Lázně

Vichy

Bad Ems

Baden-Baden

Bad Kissingen

Montecatini Terme

City of Bath

Potential risk factors

Component part

Local conditions 
a�ecting physical 
fabric

Social/cultural 
uses of heritage

Other human 
activities

Climate change 
and severe 
weather events

Sudden ecological 
or geological events

Management and 
institutional factors

Invasive/alien species 
or hyper abundant 
species

7

4

5

5

4

5

5

6

6

5

4

6
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4. Pollution. These factors are generally under strict control and management in a 
European context and do not present a major threat. Air pollution in some cities and 
towns is an issue whilst threats to water supplies are generally very well managed. 
Emergency incidents through chemical spillage are managed by the emergency services, 
who have prepared contingency plans for such major events, and these are very rare events.

5. Biological resource use/modification. This is considered to be a most unlikely threat in 
a European context. Habitat modification or destruction is well managed and unlikely to 
offer any threat to the spa towns.

6. Physical resource extraction. This is often an ongoing threat with the ever-increasing 
pressure for resources. The most obvious impacts are those for mining or quarrying and 
the processing of the materials gained. There are sometimes new pressures to re-open 
previously abandoned extraction plants but European levels of control and remediation if 
permitted to proceed are usually strictly enforced. 

7. Local conditions affecting physical fabric. This subject covers a wide range of local 
impacts, for example a spa town where previous underground activity concerning water 
courses or material extraction has left foundations and the stability of the buildings above 
vulnerable. Or, the need for continuing economic activity within the spa town which 
results in increased traffic and heavy vehicle deliveries and the resulting increase in air 
pollution and pressure on car parking provision. Pressure to provide additional and 
improved local housing can be a further example of this.

8. Social/cultural uses of heritage. In a European context, this will focus predominantly 
on the impact of visitors and the tourism economy and also on the impact resulting from 
the need for improvement of visitor and user facilities in cultural properties. Issues of 
access will also have repercussions relating to transportation infrastructure as in 2 above. 

9. Other human activities. In a European urban framework, this is not a significant area 
of threat where, for example encroaching agriculture activity is not an issue. However, 
the pressure for change of use of buildings, such as homes converted to hotels and guest 
houses, can produce significant shifts in the makeup of the local population over time. 
Changes in retail activity due to increasing visitor activity can also impact on local 
businesses with incoming national chains and brands. The loss of traditional industry and 
activity within the spa towns will also impact on employment opportunities including any 
subsequent local economic impact.      

10. Climate change and severe weather events. This relatively new concern presents a 
problem of prediction and risk assessment. The impact is real but the consequences are far 
reaching and difficult to understand and plan for in the future. However, certain changes 
to weather patterns have already had severe impacts on physical fabric, such as the advent 
of heavier and sudden rainfall, leading to flash flooding and water disposal capacity 
problems in some areas.

11. Sudden ecological or geological events. Climate change can result in ecological 
change but this is unlikely to be a sudden and no such events are anticipated. The collapse 
of a water table or the loss of aquifer output due to a sudden event is most unlikely but 
water extraction is an increasing problem is certain areas. The most severe geological event 
would be that of an earthquake and most of the spa towns are in areas of very small risk.
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12. Invasive/alien species or hyper abundant species. This subject refers to the 
introduction, deliberately or accidentally, of alien or exotic species which disrupt natural 
ecological processes, creating new centres of population on or near properties so as to 
harm them or their settings. This is subject to strict control and management in Europe 
and is most unlikely to present a major threat.  

13. Management and institutional factors. This reflects the vulnerability of local spa town 
management to changes in democratic control and priorities which can have a significant 
impact on the resources available for the protection, conservation and management of the 
property. These changes can often be sudden with an often immediate impact. However, 
such changes are very difficult to anticipate and to plan to minimise any impacts.
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5. Protection and management 
 of  the property
5.a Ownership

The ownership structure of the nominated serial property is complex and is different in 
each component part. However, in general ownership is divided into four main groups: 
property owned by the state (including regional in federal countries), individual cities, 
private owners, or by charitable and non-profit organisations including religious bodies. 
Charitable and non-profit bodies are particularly significant in the City of Bath. The 
majority of public buildings, including many ensembles connected to ‘curative’ waters, 
are often owned by the state or municipalities, whilst residential buildings, hotels and 
business premises are in private hands. The state or region and/or municipalities are also 
the biggest owners of parks, forests and other green spaces. Charitable bodies are owners 
of significant attributes in some components. The mineral springs are mostly publicly 
owned.

This overall ownership structure offers a good basis for the management of the property 
because the states parties, together with the municipalities, have given binding 
undertakings to ensure the effective conservation of the proposed Outstanding 
Universal Value and to permit only compatible sustainable development. 

The breakdown of ownership in the individual component parts is further described 
below.
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1. Baden bei Wien

The predominant ownership (by area) of the nominated property is private – at over three-
quarters, with less than a quarter in public ownership (19% by the City of Baden). The 
ratio: private owners / municipality / other public property is roughly 77% / 19% / 4%. 

Despite high demand for real estate in Baden bei Wien, these figures remain stable.

Generally speaking, pools and cure-related infrastructure are in public hands, sanatoriums 
belong mostly to health insurance companies, and hotels are private. Public buildings in 
the city centre belong either to the municipality or to the (Catholic) church; with some 
buildings being in the possession of federal agencies. Practically all villas are privately 
owned.

The public parks and walks in the natural spaces are owned by the municipality of Baden 
bei Wien. The ownership of the parklands which form the therapeutic landscape within 
the property is about 50% private and 50% by the City of Baden.
 

2. Spa

The predominant ownership (by area) of the nominated property is public - at almost two-
thirds, with over one-third in private ownership (dependent on the type of property).
 
The main buildings linked to the history of the spa itself are public properties like 
the Pouhon Pierre-le-Grand, the old baths, the Casino complex, the Waux-Hall, and 
the buildings housing the historical springs, etc. The majority of buildings within the 
boundaries of the nominated property or in the buffer zone are private - residential 
buildings, shops and hotels.

The public parks and walks in the natural spaces are, with some exceptions, public 
properties owned partly by the municipality of Spa and partly by the Walloon Region. The 
historical springs are owned by the municipality.

3. Františkovy Lázně

The largest landowner (by area) of the nominated property is the municipality of 
Františkovy Lázně at 72.3% followed by private owners (22.8%), and state or region 
(4.3%). The natural mineral springs and other natural healing resources are, according to 
the spa law, a public property the use and protection of which is regulated by the state.

In 1945, the then private spa companies in Czechoslovakia were brought under national 
administration. In 1948, due to the Act no. 125/1948 Coll. on nationalization of natural 
healing resources and spas, all property rights were transferred to the state. From that time
until 1990 the administration was carried out by the state company Czechoslovak State 
Spas and Springs.

In 1990, after the change in the political system, the company Czechoslovak State Spas 
and Springs underwent privatisation. On 1st May 1992, the joint stock company Lázně 
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Františkovy Lázně a.s. was founded. This company belongs, with its ca. 760 employees, 
to the biggest employers in the Cheb district. Besides the hotels, the company Lázně 
Františkovy Lázně a.s. owns and operates historical as well as new balneological services. 
There are another eighteen facilities in the town which operate in the spa industry. 
Two state facilities also provide spa services – Vojenská lázeňská léčebna Františkovy 
Lázně (Military Spa Sanatorium Františkovy Lázně) owned by the Ministry of Defence, 
and Lázeňský ústav Luna (the Spa Institute Luna), which is a part of Lázeňské léčebné 
ústavy Ministerstva vnitra (Spa Hospitals of Ministry of Interior). A number of other 
private as well as state organisations, operating accommodation facilities or providing 
further supporting services and leisure activities for spa guests and town visitors, are
connected to the spas.

The town of Františkovy Lázně owns and manages spa forests, which are defined as “forests 
with a special purpose” (they serve primarily for recreational purposes and as a water 
catchment area, not for timber production). 

4.  Karlovy Vary

The largest landowner in this component is the municipality of Karlovy Vary which owns 
almost 90% of the component part. Around 10% is owned by private individuals, and 
smaller areas are owned by the Karlovy Vary region and the state (see the chart).

In 1990, after the change in the political system, the company Czechoslovak State Spas 
and Springs underwent privatisation and most of the spa facilities in Karlovy Vary passed 
to private owners or joint-stock companies. The state retained only a small number of 
these facilities such as the Military Spas (under the administration of the Ministry 
of Defence), the spa facility Tosca (under the administration of the Ministry of the 
Interior) and the spa health resort Mánes.

The natural mineral springs and other natural healing resources are, according to the 
spa law, a public property the use and protection of which is regulated by the state. 
For their administration, usage, protection, maintenance and measuring, the town of 
Karlovy Vary established the Management of Natural Healing Resources and Colonnades 
(MNHRaC), which continues the tradition of the former Spring Office (see chapter 2b. 
History). MNHRaC administer four colonnades (‘Vřídelní’ – Hot spring, Mill, Market, 
and Park colonnade) and further outflows of springs (for example Park Spring pavilion, 
Štěpánka’s Spring or Iron Spring). The MNHRaC is the only distributor of thermal 
water, which it also distributes to private organisations and customers. The Castle 
Colonnade was rented to the joint-stock company EDEN GROUP and converted into the 
balneology centre (the Castle Spa). The town’s forests are owned by the municipality and 
managed by the town’s social enterprise company, Lázeňské lesy (Spa Forests).

5.  Mariánské Lázně

The largest landowners are the state with 48.3% of the area of the component part and 
the statutory town of Mariánské Lázně which owns 40.7% of the nominated property.
Approximately 11% of the land is owned by private individuals, a small part is owned by 
the Karlovy Vary region and the church. The natural mineral springs and other natural 
healing resources are, according to the spa law, a public property the use and protection of 
which is regulated by the state.
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In 1990, after the change in the political system, the company Czechoslovak State Spas 
and Springs was privatised. In 1992, the private joint stock company Léčebné Lázně 
Mariánské Lázně a.s. was created to provide spa care in Mariánské Lázně. A member of 
the Danubius Hotels Group, it is the third biggest company providing spa care and hotel 
services in the Czech Republic, and manages eight spa hotels in Mariánské Lázně.

The town’s forests are owned by the municipality and managed by the town’s social 
enterprise company, Spa Forests (Lázeňské lesy).

6.  Vichy
The predominant ownership (by area) of the nominated property is public, with the State 
owning around half, followed by the Municipality of Vichy at almost a quarter.
 
The public buildings and green spaces belong mainly to the State or the Municipality of 
Vichy which manage them directly or indirectly. The area owned by the state includes 
several noteworthy buildings like the baths, the springs, and the historic parks: 
Parc des Sources, Etablissement thermal de 1ère classe (1st class spa establishment), 
Etablissement thermal de 2e classe (2nd class spa establishment), Galerie Napoléon III, 
Source des Célestins, Parc Napoléon III, Parc Kennedy, Parc des Célestins. These 
properties are administered by a private company, Compagnie de Vichy which is the 
lessee of the State, with the exception of the parks Napoleon III, Kennedy and 
Célestins which are managed by the Municipality of Vichy. 

The Municipality of Vichy is the second main owner with almost 12 hectares including 
essentially the public realm and one of the most notable buildings of the spa town: 
the Palais des Congrès-Opéra (ex-Théâtre Grand Casino).

The great majority of buildings situated within the boundaries of the nominated property 
belong to private individuals, including several important buildings such as Hôtel 
Astoria, Hôtel des Ambassadeurs, former Hôtel Ruhl, Passage Giboin, Chalet de 
l’Empereur, Chalet Eugénie, Castel Flamand or Villa Vénitienne. 

The map below shows the geographic distribution of the ownership in the area of the 
component part of Vichy.
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7.   Bad Ems 

The predominant ownerships (by area) of the nominated property are private owners with 
nearly half the land, followed closely by the municipality.

The thermal springs, including those springs situated inside the Kurhaus, are State 
property. The Kurhaus itself was State property until it passed into private ownership 
in 1999. The Kursaal building and the Kurpark are the property of Staatsbad Bad Ems 
GmbH. Founded in 1972, it is co-owned by the State of Rhineland-Palatinate 
which owns 87.16 %, and the municipality of Bad Ems which owns 12.84 %. Most 
residential buildings are privately owned.  

The wooded areas within the nominated property and the buffer zones are almost 
exclusively municipal forest. The Lahn river which traverses the Property is a 
Bundeswasserstraße (Federal waterway); the care and maintenance of its banks is thus the
responsibility of the Federal government.

The Malbergbahn funicular railway and its station buildings as well as Concordiaturm 
are owned by the municipality. The main railway station is private property.

8.   Baden-Baden

The ownership (by area) of the nominated property is approximately half private (52%) 
and half public (7% state, 40% municipality) – see diagram. 

The Federal State of Baden-Württemberg is owner of the natural healing sources and 
the central spa buildings: the Kurhaus with its associated buildings and spa garden in 
front of the Kurhaus, the pump room, and the colonnades, also the three public springs, 
the Friedrichsbad, and the antique ruins of the Roman baths in the historic town, as well 
as the Convent of Lichtenthal located at the south-eastern boundary of the property. 
The Bäder- und Kurverwaltung Baden-Württemberg (BKV) is responsible for the 
administration, management and maintenance of the spa buildings. The Friedrichsbad 
and the Roman baths are run by the Carasana Bäderbetriebe GmbH which also runs the 
Caracalla Therme, a modern bath nearby, not within the nominated property. 

However, most of the buildings within the nominated property and the buffer zone 
are privately owned; these are primarily residential or commercial buildings, mansions, 
sanatoria and hotels but also include the New Castle. 

The gardens of the central spa district, except the theatre, are owned by the state and 
managed by the BKV. All other public green spaces, parks and gardens, the urban forest,
and other public social venues such as the theatre are in ownership of the City of Baden-
Baden. 
 

9.   Bad Kissingen

The predominant ownership (by area) of the nominated property is public: The Free 
State of Bavaria (43%) and the City (17%).
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The springs of Bad Kissingen are state-owned. The curative installations and buildings 
dedicated to cure treatment such as the Wandelhalle (Grand Foyer) together with 
the Brunnenhalle (Pump Room), the Arkadenbau, the Regentenbau, the Former 
Kurhausbad, the Former Luitpoldbad with the Casino as well as the Kurtheater etc., are 
all state-owned. 

A large part of the buildings that are located within the nominated property as well as in 
the buffer zone are privately owned, such as the business premises and office buildings, 
dwellings, villas, sanatoria and hotels. 

The City of Bad Kissingen and the Free State of Bavaria are the owners of public greens and 
parks. Most of the areas within the spa landscape are state owned such as Luitpoldpark, 
Altenberg, Kurgarten, Kaskadental and the promenade walks.

Rosengarten is owned by the municipality while the sport facilities within the spa 
landscape are mostly owned by non-profit associations.

10.  Montecatini Terme

The ownership of the springs belongs to the Tuscan Regional Authority. The ownership 
of the spa buildings belongs to the “Terme di Montecatini” company. Terme Montecatini 
S.p.A is a subsidiary company of the Tuscan Regional Authority (67,22% of the shares) 
and the Municipality of Montecatini Terme (32,88% of the shares), responsible for the 
utilisation and enhancement of all existing – or to be discovered – thermal and mineral 
waters within the spa complex.

Public buildings are partly owned by the Municipality of Montecatini Terme, partly by the 
State / Region, partly by NGOs.

What belongs to the Municipality: the streets, the schools up to the first level of education, 
the municipal offices and the cultural ones (including “La Rocca”). With reference to 
the gardens and public parks, the Public Park is also a municipal property.

What belongs to the properties of the State / Region (including Province): the thermal 
establishments, the schools from the second level of education and their pertinences.

The buildings of worship and their pertinences belong to NGOs.

11.   City of Bath

The ownership (by area) of the nominated property is approximately 46% private, 28% 
public and 26% charitable. Bath is notable for the role played by the non-government/ 
charitable sector as owners of significant features of the City.  

The principal land owners are Bath and North East Somerset Council, St John’s 
Charitable Trust, the Royal United Hospital NHS Foundation Trust, the University 
of Bath, Bath Spa University, the National Trust and four independent schools. Within 
the city there are many owners of homes and businesses. Some of these are owned by 
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national property chains and investment companies based outside of the city. The 
remaining properties are owned by Bath businesses and individuals.  
 
Bath and North East Somerset Council owns a significant number of properties in the 
City centre including civic buildings and the Roman Baths ensemble. It owns parks, 
woodlands, cemeteries and a number of schools. The St John’s Trust has an extensive 
investment portfolio in the centre of the city. The National Trust owns the Assembly 
Rooms, Prior Park Gardens and an extensive area of farmland and woodland across 
the Bathwick Hills. 
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5.b  Protective designation
The legal protection of The Great Spas of Europe is provided by national and regional/
local legislations of the relevant States Parties as well as by a number of international 
conventions ratified by all or some of the participating States Parties. Whilst the 
legal protective designation and its terminology may vary in individual component 
parts, its effect is equal: it guarantees adequate protection of the serial nominated 
property as well as added protection via buffer zones. 

Chapter 5.b gives an overview over the legal protection, whether designation or through 
spatial planning,  that applies to protect the 11 component parts located in 7 countries.

5.b.1 International protective designation

International Conventions provide an overarching framework for the protection and 
conservation of the nominated property. 

A summary of the most important legal regulations applied by the states parties is listed 
below

�e Convention Concerning the Protection of the 
World Cultural and Natural Heritage - World Heritage 
Convention (Paris 1972)

Austria 1993
Belgium 1996
Czechoslovakia 1991, the Czech 
Republic acceded as its legal 
successor in 1993
France 1975
Germany 1976
Italy 1978
United Kingdom 1984

UNESCO Convention for the Protection of Cultural 
Property in the Event of Armed Con�ict with 
Regulations for the Execution of the Convention 
(�e Hague 1954) and Protocol I (1954)

Austria 1964
Belgium 1960
Czechoslovakia 1958, the 
Czech Republic 1993 (accession)
France 1957
Germany 1967
Italy 1958
United Kingdom 2017

Protocol II to the Convention for the Protection of 
Cultural Property in the Event of Armed Con�ict 
(�e Hague 1999)

Austria 2004
Belgium 2010
Czech Republic 2007
France 2017
Germany 2009
Italy 2009
United Kingdom 2017

UNESCO Convention on the Means of Prohibiting 
and Preventing the Illicit Import, Export and Transfer of 
Ownership of Cultural Property (Paris 1970)

Austria 2015
Belgium 2009
Czechoslovakia 1979, the Czech 
Republic 1993; (accession)
France 1997
Germany 2007
Italy 1978
United Kingdom 2002

�e Convention for the Protection of Architectural 
Heritage of Europe (Granada Convention 1985, 
revised 2003)

Belgium 1992
Czech Republic 2000
France 1987
Germany 1987
Italy 1989
United Kingdom 1987

European Convention for the protection of the 
archaeological heritage (Valletta 1992)

Belgium 2010
Czech Republic 2000
France 1995
Germany 2002
Italy 1992
United Kingdom 2000
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�e European Landscape Convention (Florence 2000) Belgium 2004
Czech Republic 2004
France 2006
Italy 2006
United Kingdom 2007

�e Convention for the Safeguarding of the Intangible 
Cultural Heritage (Paris 2003) 

Austria 2009
Belgium 2006
Czech Republic 2009
Germany 2013
Italy 2007
United Kingdom: no plans to ratify

�e Convention on the Protection and Promotion of the 
Diversity of Cultural Expressions (Paris 2005)

European Union on behalf of all 
its members 2006 for parts of the 
Convention in which the EU has
legal competence
Austria 2006
Belgium 2013
Czech Republic 2010
Germany 2007
France 2006
Italy 2007
United Kingdom 2007

Fig 18: Overview of international conventions that can play a role in 
            the protection of The Great Spas of Europe
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�e Convention Concerning the Protection of the 
World Cultural and Natural Heritage - World Heritage 
Convention (Paris 1972)

Austria 1993
Belgium 1996
Czechoslovakia 1991, the Czech 
Republic acceded as its legal 
successor in 1993
France 1975
Germany 1976
Italy 1978
United Kingdom 1984

UNESCO Convention for the Protection of Cultural 
Property in the Event of Armed Con�ict with 
Regulations for the Execution of the Convention 
(�e Hague 1954) and Protocol I (1954)

Austria 1964
Belgium 1960
Czechoslovakia 1958, the 
Czech Republic 1993 (accession)
France 1957
Germany 1967
Italy 1958
United Kingdom 2017

Protocol II to the Convention for the Protection of 
Cultural Property in the Event of Armed Con�ict 
(�e Hague 1999)

Austria 2004
Belgium 2010
Czech Republic 2007
France 2017
Germany 2009
Italy 2009
United Kingdom 2017

UNESCO Convention on the Means of Prohibiting 
and Preventing the Illicit Import, Export and Transfer of 
Ownership of Cultural Property (Paris 1970)

Austria 2015
Belgium 2009
Czechoslovakia 1979, the Czech 
Republic 1993; (accession)
France 1997
Germany 2007
Italy 1978
United Kingdom 2002

�e Convention for the Protection of Architectural 
Heritage of Europe (Granada Convention 1985, 
revised 2003)

Belgium 1992
Czech Republic 2000
France 1987
Germany 1987
Italy 1989
United Kingdom 1987

European Convention for the protection of the 
archaeological heritage (Valletta 1992)

Belgium 2010
Czech Republic 2000
France 1995
Germany 2002
Italy 1992
United Kingdom 2000



A number of European Union Directives are also relevant. In particular the Environmental 
Impact Assessment Directive (last updated in 2014 Directive 2014/52/EU) places a 
duty on states parties to carry out an impact assessment on certain types and sizes of 
development. These should include assessment of the impact of a proposal on cultural
heritage. 

The Habitats Directive (most recently amended by Council Directive 2006/ 105/ EC) 
and the Birds Directive (most recently amended by Directive 2009/147/EC) are also of 
high significance in setting standards for the protection of natural heritage. For example, 
they provide the basis for the Natura 2000 network of protected areas. The Water 
Framework Directive (Directive 2000/60/EC), the Groundwater Directive (Directive 
2006/118/EC) and Directive 2007/60/EC of the European Parliament and of the Council 
of 23 October 2007 on the assessment and management of flood risks are also relevant to 
the protection of the water sources which are essential elements of the spas.

5.b.2 National protective designation

Introduction

This section describes the legal system for each country for the protection and management 
of cultural and natural heritage, and of World Heritage properties in particular. 
In each of the eleven entries, the national legal system is first introduced as far as is 
necessary. For the Czech Republic and for Germany, the national system is described 
only once for all three spas in each of those countries. Following that, the legislation 
and designations specifically applying to each component are described. As far as possible, 
this is done in the same order for each component:

	 •		legal	recognition	of	spa	status	(not	applicable	in	all	countries)

	 •		legal	protection	of	springs	and	water	sources

	 •		spatial	planning	legislation
 
	 •		protection	of	historic	buildings,	archaeology	and	heritage	or	other	special	areas

	 •		protection	of	the	spa	landscape,	including	protection	of	natural	heritage

	 •		summary	of	designated	cultural	heritage

	 •		summary	of	designated	landscape/	natural	heritage

The implementation of the protection measures is described in Section 5.c, as requested 
by the Operational Guidelines.

Please note that because of the number of components and the amount of data for each, 
this section summarises information. For fuller details, it is necessary to check from the 
documents listed here and attached in Section 7.b.
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AUSTRIA

federal
constitutional

law, federal law

laws of the nine
provinces: provincial
constitutional law,

provincial law

Order and decrees of the 2100
municipalities

1. Baden bei Wien

Baden bei Wien is protected by a number of statutory provisions. Due to the federal structure 
of Austria, the territory of Austria is split into three legal entities with different 
legislative and executive powers.

According to this principle, state sovereignty is divided between the central government 
and the provinces. The division of powers determines which issues are to be legislated by 
federal level and which by the provinces. Art. 15 (1) of the Federal Constitution 
(Bundes-Verfassungsgesetz - B-VG) stipulates that all responsibilities (in legislation and 
execution) lies with the provinces unless otherwise stated, while Art. 10 and 11 B-VG 
authorise the federal level to regulate and execute crucial issues. 

Municipalities are entitled to issue decrees (but not laws) and to execute certain acts. 
Municipal orders and decrees must be in line with provincial law, which has to comply 
with federal law. Federal law must not contradict international and supranational law. 

Following this structure, the cultural and natural heritage of Baden bei Wien is protected - 
inter alia – by the following provisions (only the most important ones are listed):

    International Law (incorporated into the Austrian legal system on the basis  
    of ratifications:

    Convention concerning the Protection of the World Cultural and Natural   
    Heritage (Paris, 16 Nov. 1972. BGBl no. 60/1993)

    Convention for the Protection of Cultural Property in the Event of Armed  
    Conflict, The Hague 1954, (including [1st] Additional Protocol, BGBl no.   
    58/1964)(2nd Protocol 1999: BGBl no. III 113/2004)]

    Federal Acts

    The Federal Act on the Conservation of Monuments (Denkmalschutzgesetz –  
    DMSG) in its present form (as amended by Federal Law Gazette No. I 92/
    2013) entered into force on 1 January 2000. This act is the most important 
    federal provision for the protection of the monuments in Baden bei Wien.

    The purpose of this legislation is to protect existing national cultural property 
    against adverse effects and to permit contemporary utilisation of listed 
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   buildings provided that the building fabric is protected as well as possible, in  
   order to ensure their maximum conservation.

   Most of the Act’s provisions on conservation of monuments relate to listed   
   structures, which is why listing monuments is the basis and prerequisite for 
   applying further provisions and tools provided in the Federal Act on the 
   Conservation of Monuments. Once listed, approval is needed for the 
   destruction, sale or modification of monuments.

Spatial Planning

 -  Provincial Acts of the Province of Lower Austria

 -  Building Code of Lower Austria 2014 (Nö. Bauordnung 2014, Nö. LGBl 
     no. 1/2015)

 -  Spatial Planning Act of Lower Austria 2014 (NÖ Raumordnungsgesetz   
     2014  / NÖ ROG 2014, Nö. LGBl no. 3/2015)

Protection Zones (Schutzzonen)

The municipalities are entitled to declare protection zones under certain conditions 
(which are laid down in the NÖ Building Code, NÖ BO), either:
 -  for architectural or historical important buildings, which should be preserved  
    (para 30 sub-para 2 (1) NÖ BO)

 -  for historic town-centres which should be preserved (para 30 sub-para 2 (2)  
    NÖ BO), and 

 -  for the harmonious design (as defined in para 56 NÖ BO) of buildings in   
    built areas (para 30 sub-para 2 3) NÖ BO).

The demolition of buildings in Protection Zones is forbidden (exceptions enlisted in para 
35 sub-para 2 NÖ BO). The regulations concerning protection zones can be extended 
also to buildings in green areas and to areas used for traffic (para 30 sub-para 3 NÖ 
BO). In such zones the building authorities are entitled to regulate design and technology
of the building (para 31 sub-8 NÖ BO).) 

 -  Municipal Level

 -  Local town planning (örtliche Raumordnung, on the basis of Art. 118 (3),   
                 sub-para 9, Federal Constitution / Bundes-Verfassungsgesetz / B-VG and 
    of para 13-28, NÖ ROG 2014)

Each Municipality has to establish a local town planning programme in line with the 
plans and measures at federal- and provincial level and with the plans and measures 
of neighbouring communities. The local town planning programme has to contain the 
planning goals and the measures necessary to achieve them. The area designation
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Protection of the spa landscape, including natural heritage

The status of Baden as spa town as well as its mineral springs are officially recognised by 
the laws of the Province of Lower Austria: 

 - Baden bei Wien has been recognised as Spa Town on the basis of para 
    8 of the Therapeutic Bath and Spa Town Act of Lower Austria
    (Niederösterreichisches Heilvorkommen- und Kurortegesetz, Nö. LGBl 
    no. 7600) The decision was issued by the Government of Lower Austria 
    on 11 November 1969 (ref. no. VII/3-447/4-1969) and refers to “climatic 
    spa” as well as to “thermal spa”. 

 - Furthermore, on the basis of paras 2 and 3 of the above-mentioned 
    “Therapeutic Bath and Spa Town Act”, the Government of Lower Austria 
    recognised the wells: Marien-, Peregrini-, Johannes- and Ferdinands-, 
    Römer-, Josefs-, Leopold-, Frauenbad-Karolinenquelle, Mariazellerhof- 
    and Josefsquelle as mineral springs. 

 - Nature Protection Act of Lower Austria (Niederösterreichisches 
    Naturschutzgesetz, NÖ NSchG 2000, Nö. LGBl no. 5500-0

The NSchG 2000 aims at the preservation and rehabilitation of nature in Lower Austria. 
In order to preserve its specific character and local biodiversity, and in order to provide 
a stable environment with typical domestic plants and animals, sustainable nature 
protection-policies have to be applied. The Act enlists some categories of (large) 
protection areas, like Natura 2000-areas, Landscape Protection Areas, nature parks, 
natural monuments, as well as national parks. 

Cultural property and area protection in Baden bei Wien

On the whole territory of the City of Baden there are 169 monuments protected under 
the regime of the Monuments Protection Act (as of 21st June 2016). 
(List: http://www.bda.at/downloads/1928/Denkmalliste).

Furthermore, many protection zones (Schutzzonen) were declared on the basis of para 
30, sub-para 1 and 2 NÖ ROG 2014 (Spatial Planning Act of Lower Austria – NÖ 
Raumordnungsgesetz 2014 – ROG).

Additionally, the town-centre of Baden as well as the ensemble along the Helenenstraße 
are included in the register of cultural property (Kulturgüterschutzliste) as protected areas 
according to the Hague Convention of 1954 for the Protection of Cultural Property in 
the Event of Armed Conflict.

Areas of nature protection in Baden bei Wien

Within or close to the property are some large-size protected areas:

 -  Landscape Protection area Wienerwald (Landschaftsschutzgebiet 
     “Wienerwald”, § 2, no. 18, Verordnung über die Landschaftsschutzgebiete, 
     Nö. LGBl no. 5500/35-0)
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 -  Biosphere Reserve Wienerwald

 -  Natura 2000 area: Wienerwald-Thermenregion (on the basis of the Birds 
     Directive as well as on the Habitats Directive)

Furthermore, within and close to the nominated property are several Nature Monuments 
(Naturdenkmal, § 12 NÖ NSchG 2000, Nö. LGBl no. 5500-0). While many of them 
protect only a small area (like single trees, groups of trees and alley, caves and rock 
formations) the “park” category protects larger areas. The Nature Monument 
“Schlosspark Weikersdorf-Doblhoffpark” (categorised as a park) lies within the 
nominated property.

2. Spa
In Belgium legislation affecting the protection and management of heritage, including 
World Heritage, is enacted at the regional level. The Region of Wallonia has been 
undergoing profound legal and regulatory changes. On June 1, 2017, the Territorial 
Development Code came into force. This new regulation tends to reduce the number of 
documents with regulatory value in favour of documents with indicative value. 

Regional legislation provides the basis and frameworks of protection measures that apply 
in the territory of the municipality (and the nominated property). These measures are 
mainly contained in the Heritage Code, the Territorial Development Code and the 
Environmental Code. These various laws and regulations apply in a complementary 
way to protect the various features of the nominated property: water heritage, urban 
structure, built heritage, natural and landscape heritage. The work carried out within 
the framework of the Management Plan and exchanges within the Management and 
Steering Committees will further strengthen the coherence and complementarity 
between the various laws and regulations.

Legal Protection of springs and water sources

The Water Code

The Water Code is part of the Environmental Code (see below). Its objective is the global 
and integrated management of the water cycle in order to ensure the quality and 
sustainability of the resource in the context of sustainable development.

Chapter II of Title VII deals with the protection of groundwater and waters used for the 
abstraction of potable water. Different types of zones are defined to protect the sources 
of possible pollution and to guarantee water quality. The different zones are defined on 
the basis of the distance from the groundwater collection wells. They involve measures 
of protection and various restrictions.

The water intake area extends for 10 meters beyond the outer boundary of the surface 
facilities required for the water intake. Only activities related to water production are 
allowed.

The prevention area consists of a close-up prevention zone and a remote prevention zone. 
They are defined according to the time taken for pollution carried by groundwater 
to reach the point at which water is abstracted. This duration is 24 hours for the close 
prevention area and from 1 to 50 days for the remote prevention area. Restrictions or 
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conditions may be imposed in these areas on construction, transportation, landfill, land 
application, etc. See Article 167-176 of the Decree of 27 May 2004 relating to 
Book II of the Environment Code constituting the Water Code.

Spatial planning legislation

The Territorial Development Code

This code came into force on 1 June 2017; succeeding the Code of Spatial Planning, 
Housing. Its objective is to ensure the sustainable and attractive development of 
Walloon territory. Several of its provisions contribute to protect the component part of 
Spa.

The first is the sector plan, which is a land-use plan. It has a regulatory value and defines 
permissible activities in a specific area. It is composed of areas intended to be urbanized 
(habitat area, recreation area, public utility area and community facilities area, economic 
activity zone etc.) and areas that are not intended to be urbanized (forest area, 
agricultural zone, natural area, etc.).

The sector plan may mention special protection areas, such as a remarkable viewpoint, 
ecological link, cultural, historical or aesthetic interest. See Part II – Sector Plan Art 
D II 18 to Art D II 67.

The same code allows the development of Urban Planning Guides. The regional planning 
guide falls within the competence of the Walloon Government. It may include various 
indications such as conservation, volumetry, colours, the layout of buildings, conservation, 
appearance, the width of the roads, etc. The municipal council is also empowered to adopt 
a municipal planning guide that can treat the same points as the regional guide. These 
guides have an indicative value. See book III art D III 1 to Art D III 16.

The Code also includes protective measures for remarkable Trees and Hedges due to their 
landscape, historic, dendrological, folkloric and religious interest. See Art R IV.4.7 
and R IV 4 8. The Walloon Government adopts a list of remarkable trees and hedges
 for each municipality of Wallonia.

Protection of historic buildings, monuments and other special areas of 
cultural heritage

The Heritage Code

It defines the objectives of Wallonia’s policy and the basic concepts of protection and 
conservation as well as procedures for identification, protection, management and 
restoration. It also defines exceptional heritage as the elements of the Walloon heritage 
which are of major interest and recognized as such by the Walloon Government.

The Code also establishes rules for monitoring classified heritage (Article 212 concerning 
the health status report – “Fiche d’état sanitaire”), the review process for intervention 
projects on classified assets (Section 3/1 - Heritage Certificate) and restoration (Articles 
215-216 and Chapter III / 2 – Des subventions pour la réalisation d’une opération de 
maintenance, d’études préalables et de travaux de restauration sur monuments classés).
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Some provisions of the Code directly target properties inscribed on the World Heritage 
List:

 -  Article 209/1: obligation to take into account in town planning documents 
     the need to protect the Outstanding Universal Value of a World Heritage 
     property and the provisions of its management plan;

 -  Article 209/2: creation and composition of the Walloon World Heritage 
     Committee (CWAPAM);

 -  Article 209/3: mission of CWAPAM;

 -  Article 209/4: obligation for any property inscribed on the World Heritage  
     List or proposed for inscription to have a Management Plan;

 -  Article 209/5: Identification of the tripartite structure responsible for the   
     preparation, implementation and updating of the Management Plan.

The Heritage Code is under review and heritage legislation is expected to change in mid-
2019. The Walloon Government is adopting the various provisions necessary for the 
entry into force of a new Heritage Code. This new regulation should include various 
provisions concerning sites inscribed on the World Heritage List and their management. 
In any event, these profound changes in legislation will modify relations between owners, 
project developers, municipal and regional authorities. It will be necessary to await 
the implementation of these new regulations and the constitution of jurisprudence 
in order to assess their impact on the site.

Protection of the spa landscape, including natural heritage

The Environmental Code

It brings together and coordinates the various laws and regulations on the protection and 
management of the environment as a common heritage of the inhabitants of Wallonia.
It is composed of various parts including the Forest Code, whose objectives are to:

 -  produce large quantities of quality wood;

 -  combat global warming and safeguard biodiversity;

 -  combat the splitting up of forests and encourage their diversification;

 -  expand employment by supporting the economic role of the forest heritage;

 -  guarantee the social, recreational and educational role of the forest.

See Decree of the Walloon Government of 15 July 2008.
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Natura 2000

The concept of the Natura 2000 sites and the implementation of the regime applicable 
to them were introduced by amendment to the Law of Conservation of Nature in 2001 
and 2010 which implement the EU Birds and Habitats Directives.

The perimeters of the sites are decided by the Walloon Government and each site is the 
subject of a designation decree defining the biological stakes and the preventive measures 
to be taken to avoid deterioration of the state of conservation of the site.

Natural Park 

A natural park is a rural territory of high biological and geographical interest which 
is subject to measures to protect its environment, in harmony with the aspirations of 
the population and the economic and social development of the territory. The Walloon 
Government Decree of 16 July 1985 set out the framework of the Natural Park. A Natural 
Park aims to:

 - Ensure the protection, management and enhancement of the natural and 
    landscaped heritage of the natural park;

 -  Within the perimeter of the natural park, define and guide land-use planning  
    projects in accordance with the principles of sustainable development;

 -  Promote sustainable development in the territory of the natural park, 
    contributing to local economic and social development and improving the   
    quality of life;

 -  Organize the reception of visitors, education and public information;

 -  Participate in testing new methods of management of rural areas, the process 
    of testing and innovative planning methods and the implementation of 
    European programs and European territorial cooperation;

 -  Seek collaboration between natural parks and, if appropriate, cross-border 
    collaboration with similar areas in neighbouring regions or countries;

 -  Encouraging the implementation of rural development operations in the 
    municipalities that compose it and ensuring that the coherence of trans-
    communal projects within the framework of the rural development programs 
    is ensured.

See Decree of 16 July 1985.

Cultural property and areas protection

Within the boundaries of the property of the component part Spa, 25 properties are 
classified in accordance with the stipulations of the CoPat (Walloon Heritage Code).  Of 
these, twenty are classified as monuments and five as sites.

The Walloon Government Order of 6 October 2016 lists 218 properties falling under the 
exceptional heritage of Wallonia, including three in Spa: the eighteenth century parts of 
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the Waux-Hall, Gallery Léopold II in the Parc des Sept Heures and the former thermal 
baths.

Areas of nature protection

The municipality of Spa has three Natura 2000 sites covering 1,000 ha, i.e. slightly 
more than 25% of the municipal area (3,985 ha). A large part of the natural part 
of the property is covered by Natura 2000 sites.

The municipalities of Stoumont and Spa decided to join forces in a nature park project 
that was recognised by the Walloon Government in July 2017: the “Parc Naturel des 
Sources”; the name refers to water, the main common thread for this nature park.  The 
management plan for the Parc Naturel des Sources has been examined carefully to take it 
into account in the local management plan of The Great Spas of Europe property.

The three Czech component parts and their buffer zones are subject to multiple protection 
which is defined by the national legal regulations regarding the state heritage 
conservation, protection of nature and landscape, and other provisions.

Recognition of spa status and Legal Protection of springs and water sources

The Act no. 164/2001 Coll., on natural healing resources, sources of natural mineral 
waters, natural spas and spa places (“the Spa Law”)

The legal protection of springs in the spa towns of Františkovy Lázně, Karlovy 
Vary and Mariánské Lázně was already defined in the Spa Act no. 38/1868 Coll. 
which was issued as early as 1868. Nowadays, the legal protection of springs and 
water sources is stipulated, in particular, by the Act no. 164/2001 Coll., on natural 
healing resources, sources of natural mineral waters, natural spas and spa locations 
(“the Spa Act”) and the pertinent decrees issued by the Ministry of Health. Moreover, 
the protection of mineral springs is also anchored in statutes of spa towns which 
started to be issued as early as 1956, and other regulations specifying the 
conditions of protection and use of natural mineral springs and other healing 
resources. 

The Spa Act defines the natural healing sources and conditions for their exploration, 
protection and sustainable use. It also defines the conditions for establishing a “spa 
location” which is part or all of the area(s) of one or more municipalities where a natural 
spa is located. The protection of a spa location is defined by its statute as set out in a 
decree issued by the government. This statute defines, in particular, an inner area where 
the main balneological facilities are located and an outer area. To protect and maintain the 
spa treatment regime and to create a spa environment, the statute places limitations on 
construction and other activities, restricts or prohibits other defined activities and states 
which facilities shall not be established.

To protect natural resources and their surroundings from possible hazards, I and II grade 
protection zones have been set up for each spa location. The protection of natural healing 
resources and spas comes under the authority of the Ministry of Health, using a 
specialised department, the Czech Inspectorate of Spas which complements very well the 
interests of state heritage conservation. The law also guarantees that supervision of use 
and protection of resources can only be carried out by a technician educated in balneology 
who holds a certificate of professional competence issued by the Ministry of Health. 
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Binding statements of the Ministry of Health (§37 of the Spa Act), regulate activities and 
conception plans in the protected zones. These are the plans of the main catchment areas, 
plans of local catchment areas, plans of water-supply and sewage development, mining, 
activities carried out using mining techniques, blasting operations, geological work 
connected with interference to the protected zone, ground water management, surface 
water management, granting permission for hydraulic structures, forest management 
plans, approval of forest management outlines, constructions, changes to con

Decree of the Ministry of Health no. 423/2001 Coll., which stipulates the way 
and extent of evaluation of the natural healing resources and sources of natural 
mineral waters and other details of their utilization, demands on the environment 
and equipment of natural medical spas and requirements for specialized references 
on utilization of natural healing sources and climatic conditions for medical 
purposes, natural mineral waters for producing natural mineral waters and condition 
of the environment of natural medical spas (“the Decree on Resources and Spas”).

The Decree of the Ministry of Health no. 423/2001 Coll. (“the Decree on Resources and 
Spas”) implements the Spa Act and specifies the conditions for exploring, protection, use 
and further development of natural healing resources, sources of natural mineral waters, 
natural medical spas and spa locations.

According to § 8, medical and other facilities used to provide the spa treatment must be 
reasonably separated from other parts of the municipality and the sources of air and noise 
pollution have to be removed. The landscape around the natural spas, up to the distance 
of 4 to 8 km from their centre, must provide conditions for physical exercise and other 
outdoor physical activities.

According to § 11 besides health facilities, the parts of natural medical spas providing 
spa care can include: 

 a)  Facilities for the medical use of natural healing resources not incorporated  
      into the spa care health facility (drinking pavilions, colonnades),

 b)  Facilities enabling utilization of the spa environment and surrounding 
      landscape for terrain and climatic treatments (for example parks and forest  
      parks with marked trails for terrain treatments),

 c)  Facilities providing accommodation and board such as spa hotels and bed   
      and breakfast establishments.

 d)  Leisure time facilities (for example clubrooms, reading rooms, social halls,  
      sports grounds).    

Spatial planning legislation
Act no. 183/2006 Coll., on urban planning and building rules (building Act)

This Act governs the objectives and tasks of town and country planning, the system of 
authorities for town and country planning, town and country planning instruments, 
impact assessments, decision-making, the potential to consolidate procedures pursuant 
to this Act with procedures of environmental impact assessment, conditions for 
construction, land development and preparation of the public infrastructure, records of 
planning activity and qualification requirements for planning activity.
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It controls consents for buildings and their alterations, landscaping and facilities, use and 
removal of structures, supervision and special powers of building offices, the position 
and authorisation of authorized inspectors, system of building offices, and the duties and 
responsibilities of persons within the preparation and realization of structures. 

The fulfilment of the urban and country planning objectives is interconnected with 
competences of the heritage conservation authority, which is directly involved in 
discussion of planning documentation and urban plans.
        
The supreme authority to issue building laws and decrees concerning town and country 
planning is the Ministry for Regional Development. This ministry is also responsible for 
the national coordination of structural funds and European Union programmes. It is also 
the supreme authority of state administration for appeals in matters of spatial planning 
documentation.

The main tasks of planning are especially: 

 − surveying and analysing the condition of the territory, including its natural,  
    cultural and civilization values,

 − establishing territorial development concepts with regard to the values and   
    the conditions of the territory,

 − determining urban, architectural and aesthetic requirements for land use,   
       for its spatial organization and changes, especially the emplacement, 
    disposition and arrangement of buildings,

 − stipulation of terms for renovation and development of the settlement 
    structure and for high quality housing,
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Fig 19: Zones of protection of natural mineral springs and other healing resources  
            around Františkovy Lázně, Karlovy Vary and Mariánské Lázně: the 1st 
            grade protection zone (in red) and the 2nd grade protection zone (in blue)



 − creating favourable conditions for reducing danger and eliminating 
    consequences of environmental and natural disasters in the territory,

The powers in town and country planning activities are by the Building Act entrusted to 
municipalities, regions, and the Ministry for Regional Development (and the Ministry of 
Defence in military training areas). Municipal and regional authorities are delegated to 
carry out town and country planning activity.

Municipality authorities provide protection and quality control of development in their 
territory unless it is entrusted to regional authorities or affected administrative offices. A 
municipal planning offices may be ranked as a municipality with extended authority, a 
municipality meeting the requirements for procurement (the procurer is a municipality 
executing the planning activity), a municipality not carrying out procurement, a municipal 
assembly, building office or a municipal council for sustainable development.

Regional authorities provide protection and quality control of development of a region. 
They can intervene in the municipality authority activities only in cases stipulated 
by law and only in matters of hyper-local importance matters; they should work in 
coordination with municipal authorities. The regional office is in charge of tasks and activities 
connected to procurement of planning materials and planning documentation and with 
issuing planning permissions issuing in cases which the authority has in terms of law 
reserved for itself. The authority is also in charge of planning activities evidence. Regional 
authorities in the planning sphere are regional offices, regional assemblies and regional 
councils.

The national spatial development policy is a binding document for spatial development 
principles, the procurement and issuing of local and regulatory plans, and for territorial 
decisions. The spatial development policy sets out national priorities to ensure sustainable 
development of the territory. The contents and functions of planning documentation are 
defined by law and related decrees. The documentation is binding for all types of territorial 
decision making, particularly for planning permission. 

Planning documentation includes:

	 	 •	Spatial	development	principles;
	 	 •	Local	plans;
	 	 •	Regulatory	plans.	

The local plan is procured and issued for the whole area of a municipality. It is binding 
on the Municipal Assembly for provision and issuing of regulatory plans, territorial 
decisions and especially for planning permissions. The local plan sets out basic concepts for 
municipal development, protection of values, area and spatial layout, landscape disposition
and public infrastructure. The plan also specifies built-up areas, areas for further 
development and for public works.

Planning should protect and support natural, cultural and civilisation values of the 
territory including urban, architectural and archaeological heritage. It should form 
conditions for sustainable territorial development. This consists in the balanced 
relationship of the conditions for a favourable environment, economic development 
and cohesion in the local human community to satisfy the needs of the present without 
endangering the living conditions of future generations.
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Protection of historic buildings, monuments and other special areas of cultural 
heritage
The Act no. 20/1987 Coll., on the state monument care (Heritage Preservation Act)

Protection, renovation and conservation of the extensive resources of cultural monuments 
and listed territories is provided by the Act no. 20/1987 Coll., on state monument 
care, and by establishing the structure of the authorities for heritage conservation. The 
law is executed by the implementing decree no. 66/1988 Coll., amended by the decree 
of the Ministry of Culture no. 139/1999 Coll. and the decree no. 538/202 Coll.

The most valuable buildings and their territories are, according to the Heritage 
Preservation Act, protected as cultural monuments. Moreover, the whole area of the three 
component parts is also collectively protected by the conservation law as Urban Heritage 
Reserves. According to the regulation of the government of the Czech Republic no. 
430/2017 Coll., this means, among other things, that:

 a)  the spatial and functional arrangement of the territory and its preserved 
      urban structure must be respected when deciding on the location of 
      buildings and equipment and on landscaping; 

 b)  the spatial arrangement of the affected real estate and its cultural value 
      must be respected in decisions on the location of buildings and facilities 
      and on alterations to buildings; these decisions must not lead to 
      negative changes in aesthetic, technical and functional values;

 c)  In taking decisions on the modernisation and restoration of structures, 
               the height and mass of buildings, the articulation of their façades and the 
      materials used must respect the character and scale of the preserved built 
      heritage characteristic of the municipality containing the heritage 
      reserve; significant landmarks in the territories and views of them must 
      be preserved; 

 d)  When deciding on new construction, the character, scale, mass, urban 
      structure and context of a given location must be respected;

 e)  The use of land and buildings must be in accordance with their cultural 
      values and their capacity and technical capabilities,

 f )  Changes to land, buildings and their parts, facilities, public spaces, objects, 
      and planting and felling of trees in public spaces must be directed toward 
      the conservation of the values of the heritage reserve and its environment.

Protection of the spa landscape, including natural heritage
Act no. 114/1992 Coll., on nature and landscape protection

The three Czech component parts are also protected by nature conservation, based on 
Act No. 114/1992, on the conservation of nature and the landscape, supplemented by the 
implementing regulation 395/1992 of Order 175/2006. The Act differentiates between 
general and special protection in relation to zones and types. The general protection of 
nature and the landscape affords statutory protection for the entire territory of the Czech 
Republic and, to this end, utilises territorial systems of ecological stability, significant 
landscape elements, landscape character, nature parks and temporarily protected areas.
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The Act defines a further six categories of specially protected zones - national parks, 
protected landscape areas, national nature reserves, nature reserves, national natural 
monuments, and natural monuments. Each category has a specific level of protection 
and definition of conditions of its use. The largest and most important of these is the 
Slavkovský les Protected Landscape Area with an area of 610km2 which was declared 
in 1974 to protect the landscape and its geological and botanical values and includes 
substantial areas of the components of Mariánské Lázně and Karlovy Vary. §26 of the Act 
No. 114/1992 defines the basic conditions for the protection of such landscape areas and 
also lists prohibited activities.

Following the accession of the Czech Republic to the EU on 1st May 2004, the Council 
Directives 92/43/EEC on the conservation of natural habitats and of wild fauna and 
flora and 2009/147/EC on the protection of birds were transposed into the Act on 
Nature and Landscape Conservation. According to the Birds Directive, Special Protection 
Areas (SPA) are to be declared to protect wild birds, while the Habitats Directive establishes 
Special Areas of Conservation (SAC) to conserve natural habitats and wild fauna and 
flora. Special Protected Areas and Special Areas of Conservation form an interconnected 
network of NATURA 2000 zones. The Ministry of the Environment of the Czech 
Republic is responsible for the entire preparation of the NATURA 2000 system.

These and other additional regulations are to be taken into consideration when applying 
the Act No. 183/2006 on the territorial planning and building control and in relation to 
the heritage preservation and conservation of the nominated serial property.

Forestry Act no. 289/1995 Coll. on Forests and Changes of Some Laws (forest law)

This act divides forests in the Czech Republic into three classes according to their 
prevailing function:

 a) production forests operated on the basis of approved forest economic plans;
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 b) forests with special purpose (forests in the protected zones of natural 
     mineral springs, within a nature reserve, spa forests, forests with 
     significant recreational functions, forests important for the retention of 
     biodiversity, etc.); 

 c) protected forests (forests on steep slopes, at high altitudes and on 
    exposed mountain ridges).

All forests in the three Czech components are special purpose forests. Owners of these 
forests must observe any restrictions on their forestry activities imposed by the state forest 
administration. They must work in a way which ensures, in particular, the protective 
function of these forests. No economic forest plans can be approved for special purpose 
forests.

3. Františkovy Lázně

Legal protection of springs and water sources , and protection of spa status

Besides the general national legislation (the Spa Act and its implementing decree) 
described above, the following legislation helps to protect the mineral springs and other 
medicinal healing resources in Františkovy Lázně:

	 •		The	statute	of	the	spa	location	of	Františkovy Lázně,
 
	 •		The	regulation	about	protection	zones	of	natural	healing	resources	
    of the spa location of Františkovy Lázně.

The statute of the spa location of Františkovy Lázně

The statute of the spa location of Františkovy Lázně was approved by the Czech 
government decision no. C. 135 on 18 January 1956 according to §10 of the then valid 
Act no. 43/1955 Coll., on Czechoslovak spas and natural springs. By provision no. 1 of 
the statute, the Spa Commission (nowadays Commission for Culture, Spas and Tourism) 
was established with the role of overseeing the implementation of the statute. By 
provision no. 2, the inner and outer areas of the spa location were specified. Provision 3 
allows only such buildings and facilities in the spa location (corresponding to the whole 
cadastral area of the town) which will not endanger spa vegetation, hydrological and 
climatic conditions, and the aesthetic appearance of the town. According to provision 
9, the only facilities which can be placed in the inner part of the spa location must 
directly serve for spa treatments such as spa houses and balneotherapeutic facilities, 
accommodation for spa employees, colonnades, parks, cultural facilities or shops.

Protection zones of natural healing resources (Degree of the government of the Czech 
Republic no. 152/1992 Coll.)
To protect the mineral springs and other healing resources, three protection zones were 
established in Františkovy by the Czech government Decree no. 152/1992 Coll. issued on 
29th January 1992. A special protection zone was established within zone I. The decree 
no. 152/1992 Coll. remains valid even after passing the current Spa Act in 2001 (no. 
164/2001 Coll.) which defines two protection zones around the natural healing sources. 
The first-grade protection zone in Františkovy Lázně corresponds to the the first-grade 
protection zone according to the current Spa Act whilst protection zones II and III 
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correspond to the second-grade protection zone according to the current legislation 
(zones IIa and IIb in Františkovy Lázně). 

Protection zones safeguard natural healing resources from activities which can negatively 
affect them. These activities can include works subject to the mining law, deep drilling, 
digging, excavations, dumps, tips and polluting, releasing, transmission and delivery of 
water and gases, quarrying, rock blasting and timber production. 

The protection of natural healing sources in Františkovy Lázně is also handled by other 
special decrees of the Ministry of Health and certificates of the Czech Spa Inspectorate 
(CSI):

Natural source of mineral water “Stanislav Spring”: Decree of the Ministry of Health of the 
Czechoslovak Republic no. 12/1984.

Natural source of mineral water “Sun Spring”: Decree of the Ministry of Health of the 
Czechoslovak Republic no. 26/1977

Natural source of mineral water “Cisařský Spring L II”: Certificate of the source by the CSI 
no. ČIL-27.6.2001/117847-Z as of 27.06.2001

Natural source of mineral water “ČKD-2 Spring”: Certificate of the source by the CSI no. 
ČIL-16.8.2001/22546-2 as of 17.08.2001

Natural source of mineral water “Erika Spring (E 1)”: Certificate of the source by the CSI no. 
ČIL-10.8.2001/22464-2 as of 16.08.2001

Natural source of mineral water ”A 1 Nový Kostelní Spring”: Certificate of the source by the 
CSI no. ČIL-2.5.2005/14960-J as of 25.05.2005

Natural source of mineral water “JD-1 Doubravka Spring”: Certificate of the source by the CSI 
no. ČIL- 2.7.2008/23914-J as of 17.7.2008

Natural peloid sources “Františkovy Lázně”: Certificate of the source by the CSI no. ČIL 
14.11.2006/46995 as of 15.11.2006

Spatial planning legislation

Urban plan of the town of Františkovy Lázně

This plan, approved by decree no. 485/2014 on 27 August 2014, states that the town’s main 
function will to be as a spa. Development of other residential functions and service systems 
will be permitted only in accordance with the need to protect the natural healing 
resources and their long-term use. The historical heritage of the town shall be protected, 
renovated, maintained and thoughtfully used. New constructions, conversions and annexes 
in valuable localities with unfinished building development must respect the structure of 
buildings and the character of buildings. The natural landscape setting of the spa location 
Františkovy Lázně will be respected and generally protected.

In 2018 “the report on the implementation of the urban plan for the period 2014-2017” was 
approved at a meeting of the Municipal Council on 28 March 2018 (decree no. 30/476/18). 
This decree required preparation of amendment no. 1 to the urban plan.
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Comments and objections and the hearing by the relevant state authorities are under way. 
Amendment no. 1 could become effective by the end of 2019.

Protection of historic buildings, monuments and other special areas of cultural 
heritage

All development activities within the component part are controlled by the regulations of 
conservation care and other regulations, namely the act no. 20/1987 Coll., on the State 
Heritage Preservation on Natural Curative Resources, and are subject to supervision by 
the relevant authorities. In line with the Ministry of Culture regulation No. 476/1992 
Coll., on the Urban Heritage Reserve of Františkovy Lázně, the town has increased 
conservation of its historic urban complex.

Protection of the spa landscape, including natural heritage

The forest park area around the spa town of Františkovy Lázně is classified as ‘forests of 
special assignment’ under the Forest Law. The purpose of this law is to determine the 
prerequisite for forest conservation, care and restoration of the forests as the national 
heritage, forming an irreplaceable part of the environment, for fulfilling all its functions 
and for supporting its sustainable management.

Cultural property and area protection 

On the territory of the component part, there are 108 cultural monuments. Their list is 
available on the web pages of the National Heritage Institute: https://iispp.npu.cz/ in the 
section “Památkový katalog“.

Moreover, in 1992, the spa centre of Františkovy Lázně was declared an Urban Heritage 
Reserve (Decree of the Ministry of Culture No. 476/1992 Coll.) which guaranteed
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Fig 21:  Zones of protection of natural mineral springs around Františkovy 
              Lázně: the 1st grade protection zone (in red) and the 2nd grade 
             protection zone (in blue)



increased conservation care to the historic urban complex. In 2017 this area protection 
was further extended so that it also includes the adjoining spa landscape, i. e. the whole 
area of the component part (Regulation of the government of the Czech Republic no. 
430/2017 Coll).

Areas of nature protection 

The component part and its buffer zone also enjoy protection in terms of nature and 
landscape protection. The protected area includes the Amerika Natural Reserve which is a 
complex of ponds representing a notable migration stop and birds’ nesting place. Notable 
landscape components are also all forests, water courses, moorland by Slatinný stream and 
ponds.

4. Karlovy Vary

Legal protection of springs and water sources, and protection of spa status

Besides the general national legislation (the Spa Act and its implementing decree) 
described above, the following legislation helps to protect the mineral springs and other 
medicinal healing resources in Karlovy Vary;

	 •	The	statute	of	the	Karlovy Vary spa location

	 •	The	regulation	about	protection	zones	of	natural	healing	resources	of	the	
   spa location of Karlovy Vary.

Statute of the Karlovy Vary spa location 

The first statute of the spa location of Karlovy Vary was approved by the decision of 
the government of Czechoslovakia no. C. 135 on 18 January 1956 according to §10 
of the then valid Act no. 43/1955 Coll., on Czechoslovak spas and natural springs. By 
Regulation of the Czech government no. 321/2012 Coll., the new Statute of the spa 
location of Karlovy Vary was passed, which came into force on 1 January 2013. It 
significantly helps to preserve the quality of spa environment including healing resources. 

In order to protect the spa regime and spa environment, an inner and an outer area of the 
spa area were newly defined. the inner area was extended to cover the forested heights 
above the river Teplá and contains the most important balneological facilities. For the 
inner area of the spa area stricter limitations are valid, connected to the construction and 
development and higher demands on the appearance, layout and equipment of public 
areas and public greenery. It is not possible to allow negative influence on the 
environment, disturbance of the spa regime and damaging the existing values of the area. 
It is prohibited to carry out constructions imminent on harming the environment of the 
area or increasing the traffic load. It is inadmissible to decrease an acreage of greenery and 
unpaved areas. 

The regulation about protection zones of natural healing resources of the 
spa location of Karlovy Vary

To protect natural resources and their surroundings from possible hazards, I and II grade 
protection zones have been set in Karlovy Vary in accordance with the act no.164/2001 
Coll. (the Spa Act) and relevant degrees of the government (33/1966 Coll, 39/1971 
Coll, 20/1974 Coll., 21/1976 Coll., 13/1982 Coll.). All activities, which can disturb or
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otherwise negatively affect yield, physical character, chemical composition and/or 
hygienic safety of the natural healing resources in the 1st grade protection zone are 
prohibited. 

The Spa Act and its implementing decree define activities which are restricted or 
prohibited in these zones (see above and Chapter 7.b). The protection of natural healing 
resources and spas comes under the authority of the Ministry of Health, which for this 
purpose established a specialised department, the Czech Inspectorate of Spas which 
complements very well the interests of the state heritage conservation. The law also 
guarantees that supervision of use and protection of resources can only be carried out by 
a technician educated in balneology who holds a certificate of professional competence 
issued by the Ministry of Health. For more details see Chapter 7.b.

The protection of natural healing sources in Karlovy Vary is also secured by other special 
decrees of the Ministry of Health and certificates of the Czech Spa Inspectorate:

Natural source of healing mineral water “Zahradni spring BJ 91”: Decree of the Ministry of 
Health no. ČIL 482-10-1-1989, no.62/1991 Coll.

Natural source of healing mineral water “Vřídlo borehole BJ-35”: Certificate of the source no. 
ČIL-19.5.2003/13716-H, no. 138/2003 Coll.

Natural source of healing mineral water “Vřídlo borehole BJ-36”: Certificate of the source no. 
ČIL-19.5.2003/13717-H, 138/2003 Sb.

Natural source of healing mineral water “Vřídlo boreholeB J-37”: Certificate of the source no. 
ČIL-19.5.2003/13718-H, 138/2003 Coll.

Natural source of healing mineral water “Mlýnský spring BJ-41”: Certificate of the source no. 
ČIL-19.5.2003/13719-H, 138/2003 Coll.

Natural source of healing mineral water “Karel IV spring BJ-74”: Certificate of the source no. 
ČIL-19.5.2003/13727-H, 138/2003 Coll.

Natural source of healing mineral water “Dolní zámecký spring BJ-79”: Certificate of the 
source no. ČIL-19.5.2003/13728-H, 138/2003 Coll.

Natural source of healing mineral water ,,Horní zámecky spring BJ-81”: Certificate of the 
source no. ČIL-19.5.2003/13729-H, 138/2003 Coll.

Natural source of healing mineral water “Rusalka BJ-48”: Certificate of the source no. 
ČIL-19.5.2003/13720-H, 138/2003 Coll.

Natural source of healing mineral water ,,Prince Václav spring BJ-53”: Certificate of the source 
no. ČIL-19.5.2003/13722-H, 138/2003 Coll.

Natural source of healing mineral water “Libuše spring BJ-56”: Certificate of the source no. 
ČIL19.5.2003/13723-H, 138/2003 Coll.

Natural source of healing mineral water “Starý sadový spring, borehole no. 64”: Certificate of 
the source no. ČIL-19.5.2003/13737-H, 138/2003 Coll.
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Natural source of healing mineral water “Vřídlo fountain BJ-70”:“ Certificate of the source no. 
ČIL 19.5.2003/13726-H, 138/2003 Coll.

Natural source of healing mineral water “Tržní spring BJ-86”: Certificate of the source no. 
ČIL-19.5.2003/13730-H, 138/2003 Coll.

Natural source of healing mineral water “Sadový spring BJ-88”: Certificate of the source no. 
ČIL-19.5.2003/1373 1-H, 138/2003 Coll.

Natural source of healing mineral water “Zahradní Hadí spring BJ-91”: Certificate of the 
source no. ČIL-19.5.2003/13732-H, 138/2003 Coll.

Natural source of healing mineral water “Svoboda spring BJ-93”: Certificate of the source no. 
ČIL-19.5.2003/13733-H, 138/2003 Coll.

Natural source of healing mineral water “Skalní spring BJ-96”: Certificate of the source no. 
ČIL -19.5.2003/13734-H, 138/2003 Coll.

Natural source of healing mineral water “Skalní spring BJ-97”: Certificate of the source no. 
ČIL-19.5.2003/13736-H, 138/2003 Coll.

Natural source of healing gas “Dorotka spring V-1”: Certificate of the source no. ČIL-
19.5.2003/13738-H, 138/2003 Coll.

Spatial planning legislation 

Urban plan of the town of Karlovy Vary
The current Urban plan of the town of Karlovy Vary, approved by the town’s board of 
representatives on 14th October 1997, decree no. 046.0/97, defines and creates conditions 
for a number of significant projects within the framework of protection and regeneration 
of the urban heritage zone. The plan claims that for the spa industry there is no need for 
new capacities, the development is focused on increasing the standard of accommodation 
and supporting services. Currently the new urban plan is being processed. 

The generally binding notice of the town of Karlovy Vary no. 1/2000, on binding 
parts of the Urban plan of the town of Karlovy Vary, with changes and supplements 
resulting from the generally binding notices of the town of Karlovy Vary no. 1/2004 
and no. 13/2006.

The notice determines the basic principles of the arrangement of the territory and the 
limits of its use, it determines buildings beneficial to the public, wildlife populations and 
habitat corridors of the territorial system of ecological stability. It respects and includes 
the border of the inner spa area as defined by the Spa Act. 

Protection of historic buildings, monuments and other special areas of cultural 
heritage 
All development activities within the component part are controlled by the regulations of 
conservation care and other regulations, namely the Heritage Preservation Act and the 
Act No. 164/2001 Coll., on natural healing resources, and they are subject to supervision 
by the relevant authorities. 

P R OT E C T I O N  A N D  M A N A G E M E N T672



Cultural property and areas of protection 
There are two national cultural monuments on the area of the component part – Imperial 
Spa and the Church of Mary Magdalene (government regulation no. 50/2010 from 8
February 2010) and further 115 cultural monuments. Their list is available on the web 
pages of the National Heritage Institute: https://iispp.npu.cz/ in the section “Památkový 
katalog“. 

Moreover, the whole area of the component part is also collectively protected by the 
conservation law. As early as in 1992 the spa centre of Karlovy Vary was declared an 
Urban Heritage Zone by the decree of the Ministry of Culture of the Czech Republic 
no. 476/1992 Coll, which guaranteed increased conservation care to the historic urban 
complex. In 2017 collective protection was further extended so that it also includes the 
adjoining spa landscape. At the same time, the whole area of the component part gained 
a higher status of protection – it became an Urban Heritage Reserve (regulation of the 
government of the Czech Republic no. 430/2017 Coll). 

Areas of nature protection 
The nominated component includes Natura 2000 sites (site of European significance, bird 
territories) as well as sites protected according to existing national legislation (territorial 
systems of ecological stability, two registered important landscape elements, particularly 
protected landscape areas). The largest particularly protected landscape area, which 
overlaps to the components’ area and its buffer zone is the 606 km2 protected landscape 
area Slavkovský les, created in May 1974 by the regulation of the Ministry of Culture 
(also partly within the Mariánské Lázně component). 

Especially protected is the surface shaping of the landscape and all phenomena of mineral 
springs and natural healing resources. Karlovy Vary has compiled a local territorial 
system of ecological stability of the area (USES), which has been integrated into the 
urban plan. In total there are 52 habitat corridors and 47 wildlife populations established 
on the town’s area. Most significant are extensive spa forests with an abundance of 
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Fig 22: Zones of protection of natural mineral springs around Karlovy Vary: the 1st  
            grade protection zone (in red) and the 2nd grade protection zone (in blue)



promenade paths, and also parks and gardens. Overall the town’s area has convenient 
territorial prerequisites and conditions for preserving the natural values of the area, quality 
of landscape and individual parts of the environment.

5.  Mariánské Lázně

Recognition of spa status; Legal protection of springs and water sources

Besides the general national legislation (the Spa Act and its implementing decree) 
described above, the following legislation helps to protect the mineral springs and other 
medicinal healing sources in Mariánské Lázně:

	 •	The	statute	of	the	Mariánské Lázně spa location,

	 •	The	regulation	about	protection	zones	of	natural	healing	resources	of	the		 	
   Mariánské Lázně spa location.

The statute of the Mariánské Lázně spa location

The statute of a spa location of Mariánské Lázně, which gave spas a special protection, 
was approved by the government of Czechoslovakia in Regulation of the government 
no. 43/1955 Coll., on determining the spa area Mariánské Lázně and Status of the 
Mariánské Lázně spa area in 1955 according to § 10 paragraph 1 of the Act no. 43/1955 
Coll., on Czechoslovakian spas and natural springs. Provisions of the Regulation 
included:

Art. 2, paragraph 4: The inner and outer protection zone were determined in the area of 
Mariánské Lázně.

Art. 3, paragraph 8: Only buildings, operations and facilities, which do not disturb the spa 
climate, vegetation, hydrologic conditions, calm and aesthetic character of a spa place are 
allowed in a spa location.
   
Art.3, paragraph 9: Only facilities, which directly serve spa operations, such as spa 
institutes and balneotherapeutical facilities, accommodation facilities for spa employees, 
parks, colonnades, further cultural facilities, shops and establishments, which serve 
patients being treated in spas, and other spa guests, and do not disturb the quiet of a 
spa regime, are allowed within the inner spa area, together with facilities serving spa 
operations, accommodation facilities for patients and spa guests, and establishments, 
facilities and residential buildings, which fulfil the conditions in the paragraph 
8 can be situated in the inner spa area.

Art. 3, paragraph 11: The necessary number of beds and balneotherapeutical facilities 
has to be provided for spa care according to the capacity of the utilised natural healing 
resources and demand for spa care.

Art. 4, paragraph 15: To improve the climatic and hydrologic conditions, forests situated 
in a spa area are excluded from the forest with planned timber extraction and they are 
assigned to a group of purposeful forests. 

In art. 7, traffic and noise were restricted within the inner spa area in the interest of spa 
quiet. 
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The town of Mariánské Lázně has already prepared a new spa statute which was elaborated 
according to the statute of the Karlovy Vary spa location but has yet to be consulted with 
the experts of the Ministry of Heath.

The regulation about protection zones of natural healing resources of the 
Mariánské Lázně spa location

The Decree of the Ministry of Health no. 208/2005 Coll., on the designation of a 1st 
grade protection zone of natural healing resources of mineral water in Mariánské Lázně 
specifies the conditions for searching, protection, utilization and further development of 
natural healing resources, sources of natural mineral waters, natural medical spas and spa 
places. Provisions include:

Art. 1) The 1st grade protection zone is an area determined by a 50 m diameter circle 
around every water based natural healing resource in the wider outflow of Mariánské 
Lázně. 

Art. 2) All activities, which can disturb or otherwise negatively affect yield, physical 
character, chemical composition and/or hygienic safety of the natural healing resources in 
the 1st grade protection zone are prohibited. 

Art. 3) The 2nd grade protection zone consists of a narrower outflow area in Mariánské 
Lázně, it means an area with the presence of water based natural healing resources within 
the built up area. 

Art. 4) Work specified in § 18. paragraph 2 decree no. 151/1956 Coll. and work stated 
in § 11 paragraph 1, § 18 paragraph 1 and § 20 paragraph 2 Directives on performing 
drilling operations, work subjected to mining laws and other land work in the natural 
healing resources areas are only allowed with previous agreement of the Inspectorate; 
without such an agreement, only operations allowed by these directives can be performed
The delineation of protection zones is based on the governmental decree no. 943 as of 
13.11.1959 and the decree of the Ministry of Health. no. 208/2005 Coll. 

The protection of natural healing sources in Mariánské Lázně is further guaranteed 
by other special decrees of the Ministry of Health and certificates of the Czech Spa 
Inspectorate:

Natural source of healing mineral water ”Marie spring VIII – borehole BJ 6”: Decree of the 
Ministry of Health no. 1/1980, 11/1980 Coll.

Natural source of healing mineral water ”Marie spring VIII - borehole B J 7”: Decree of the 
Ministry of Health no. 5/1980, 25/1980 Coll.

Natural source of healing mineral water ”Alexandra, Rudolf V, Rudolf VI, Balbin springs”: 
Decree of the Ministry of Health no. 7/1991, 62/1991 Coll.

Natural source of healing mineral water ”Karolina II and Karolina III springs”: Decree no. 
287/1996 Coll.

Natural table mineral water “BJ 69A and HV 101 springs”: Decree no. 290/1998 Coll.
Natural table mineral water “BJ 6 spring - Úšovice”: Decree of the Ministry of Health no. 
483-11.10.1973, 11/1974 Coll.
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Natural source of mineral water ” BJ 6 - Nová Marie spring: Certificate of the source no. ČIL-
19.6.2002/17390-J, 183/2002 Coll.

Natural source of healing mineral water ”HV 40 spring”: Certificate of the source no. ČIL-6.1 
1.2003/30907-J, 138/2003 Coll.

Spatial planning legislation 

Urban plan of the town of Mariánské Lázně
The current urban plan approved by municipal decree no. 64/03, on 8 April 2003 defines 
a number of significant projects and creates conditions for protection and regeneration 
of the town’s Urban Heritage Reserve. The plan claims that the spa industry needs no 
new capacity. Development should focus on increasing accommodation standards and 
supporting services. The plan respects and includes the border of the inner spa area 
defined by the Spa Act which contains the main balneotherapeutic facilities in the 
component part. The Plan establishes the basic principles of the organisation of the 
territory and the limits of its use, identifies buildings beneficial to the public, wildlife 
populations and habitat corridors of the territorial system of ecological stability. 

Protection of historic buildings, monuments and other special areas of cultural 
heritage
All development activities within the component part are controlled by the regulations 
of conservation care and other regulations, namely the Heritage Preservation Act and 
the Act No. 164/2001 Coll., on Natural Healing Resources, and they are subject to 
supervision by the relevant authorities. 
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Cultural property and areas of protection
On the territory of the component part, there is one national cultural monument – Spa 
Colonnade (government regulation no. 50/2010 from 8 February 2010) and a further 
58 cultural monuments. Their list is available on the web pages of the National Heritage 
Institute: https://iispp.npu.cz/ in the section “Památkový katalog“.

Moreover the whole area of the component part is also collectively protected by 
the conservation law. As early as in 1992 the spa centre of Mariánské Lázně was 
declared an Urban Heritage Zone by the decree of the Ministry of Culture of the Czech 
Republic no. 476/1992 Coll. In 2017 collective protection was further extended to include 
the adjoining spa landscape. At the same time, the whole area of the component part 
gained a higher status of protection – it became an Urban Heritage Reserve (regulation 
of the government of the Czech Republic no. 430/2017), thus lowering further potential 
development pressures. The establishment of conservation zones of natural healing 
resources prevents their damage or potential contamination.

Nature and landscape protection
The component part and its buffer zone also enjoys protection in terms of nature and 
landscape protection as a part of the Protected Landscape Area (CHKO) Slavkovský les, 
declared on 3 May 1974 (also partly within the Karlovy Vary component). A phenomenon 
of this area is the number of natural outflows of mineral springs and gas discharges 
(mofettas). The general basic principles of CHKO protection are stated in the provision 
§§ 25, 26 and 27 of the Act no. 114/1992 Coll. The administration of this area has its 
workplace directly in Mariánské Lázně.

Act no. 289/1995 Coll. on forests and changes of some laws (forest law)
The forest park area around the spa town of Mariánské Lázně is classified as ‘forests of 
special assignment’. The purpose of this law is to determine the prerequisite for forest 
conservation, care and restoration of the forests as the national heritage, forming an 
irreplaceable part of the environment, for fulfilling all its functions and for supporting its 
sustainable management.      

6. Vichy

Heritage protection in France developed over the nineteenth and twentieth centuries, 
primarily on the basis of the principles born of the French Revolution, centred on the 
concept of a heritage shared by all the citizens of the nation. 

The principal laws on the protection of the environment are:

	 •		the	law	of	1913	on	Historic	Monuments;

	 •		the	law	of	1930	on	Protected	Sites	and	Areas;

	 •		the	law	of	1983	on	Zones	de	Protection	du	Patrimoine	Architectural,	
    Urbain et Paysager (architectural, urban landscape protection zones);

	 •		the	law	of	2010	setting	out	the	national	commitment	to	the	environment,		 	
      known as “Grenelle II”;

	 •		the	law	of	7	July	2016	establishing	Outstanding	Heritage	Sites.
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All these laws are codified in the Heritage Code, Town Planning Code, and 
Environment Code. These codes are implemented through a set of measures covering 
statutory protection, planning, and contractual technical mechanisms designed to 
preserve and present monuments and sites as well as urban conglomerations or parts 
of territories and to define the parameters of possible developments.

These measures for the protection of the architectural and landscape heritage are 
supplemented by the protection of natural mineral waters (codified in the Public 
Health Code) which is very relevant to The Great Spas of Europe nomination.

Perceptions of heritage evolved in the course of the twentieth century, from a vision 
restricted to monuments to one taking in landscapes of natural beauty. Means of 
protection have evolved in the same direction, reflecting changes in doctrine and 
adapting, in particular, to the process of decentralization. Since the 1980s and the 
introduction of laws promoting decentralization, mayors are in charge and bear 
responsibility for matters of town planning and building permits. 

Today, there are increasing numbers of cross-connections between heritage and town 
planning, between the conservation approach and development projects. Implementation 
and measures for monitoring and control are the domain of the State in consultation with 
local authorities in accordance with their respective areas of competence.

The principal modes of protection put into practice in the context of this inscription 
nomination are as follows: 

Recognition of spa status

Legal Protection of springs and water sources
The water used for therapeutic purposes in a spa establishment must be a natural 
mineral water (NMW). As such, it is subject to precise national regulations based on the 
provisions of the Code la Santé Publique (public health code) (Articles L.1322-1 to 
L.1322-13; R. 1322-1 to R. 1322-44-8; R. 1322-45 to R. 1322-67). NMW is a water of 
subterranean origin which must be kept secure against all risk of pollution. A spring of 
natural mineral water may be declared of public interest. In this case, a protection zone 
may be defined, within which all activities, storage or installations liable to be detrimental,
either directly or indirectly, to the quality of the water, may be prohibited or regulated 
(L.1322-3).

An NMW is defined by its natural original purity and is distinguished from other waters 
by the nature and stability of its essential physico-chemical constituents (minerals, oligo-
elements). Since the 2000s, strict microbiological requirements have been laid down in 
the regulations, with respect to the resource and to its points of use in the spa 
establishment (order of 19 June 2000 modifying the order of 14 October 1937 with 
respect to the control of mineral water springs).

The territory of the municipality of Vichy is situated entirely within the mineral water 
protection zone declared of public interest by the decrees of 23 January 1861, 17 May 1874, 
3 January 1879, 8 August 1895, 23 July 1901 and 17 April 1930. Today, 9 springs are
exploited in Vichy: 5 springs are located within the city boundaries (Grande Grille, 
Chomel, Célestins, Hôpital and Lucas), 4 others springs come from the surrounding 
municipalities. These 9 springs are the property of the State and exploited by its lessee,
the Compagnie Fermière de Vichy.
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Protection of historic buildings, monuments and other special areas of 
cultural heritage

Protection under the heading of Outstanding Heritage Site
The Law of 7 July 2016 relating to Liberté de Création, l’Architecture et le 
Patrimoine (LCAP) (freedom of creation, architecture and heritage) amalgamates 
the existing procedures (like: Zone de Protection du Patrimoine Architectural, Urbain 
et Paysager (ZPPAUP) or Aire de mise en Valeur de l’Architecture et du Patrimoine 
(AVAP)) for the protection of urban and landscape heritage in a new protection and 
presentation measure: Sites Patrimoniaux Remarquables (SPR) (outstanding heritage 
sites).

Protection under the heading of outstanding heritage site is applicable to towns, 
villages or urban districts whose conservation, restoration, rehabilitation or presentation 
is in the public interest from the historical, architectural, archaeological, artistic or 
landscape point of view (Art. L.631-1 du Code du Patrimoine (Heritage Code). Similarly, 
it may concern rural areas and landscapes which, in conjunction with these towns, villages 
or urban districts, form a coherent whole or which have the potential to contribute to 
their conservation or presentation. This protection is of the nature of an easement in the 
public interest affecting the use of land with a view to the protection, conservation and 
presentation of the cultural heritage. SPR orders are thus added to, and take precedence 
over, those of local town planning projects.

SPRs are listed by decision of the Minister for Culture, after advice from the 
Commission Nationale du Patrimoine et de l’Architecture (national heritage and 
architecture commission) and a public enquiry conducted by the administrative 
authority (Art. L.631-2 of the Code du Patrimoine (Heritage Code)). District authorities 
competent in town planning matters must give their consent. They may also initiate a 
proposal to list an area of public interest, which is also within the remit of the national 
and regional heritage and architecture commissions. The law guarantees State commitment 
and assistance in the creation and management of outstanding heritage sites.

Outstanding heritage sites are or will be covered by appropriate planning mechanisms 
(Art. L.631-3. -I of the Code du Patrimoine (Heritage Code)): the “Plan de Sauvegarde 
et de Mise en Valeur” (PSMV) (rescue and presentation plan) or the “Plan de Valorisation 
de l’Architecture et du Patrimoine” (PVAP) (architecture and heritage presentation 
plan) thus make it possible to take the heritage into account in urban policy, upgrade 
decaying old parts of a town, assist trade and improve the social mix. Transition arrangements 
provide that current regulations remain in effect until their transformation into PSMVs or 
PVAPs. The district authorities, in association with the State, contribute to the drawing 
up, revision and modification of PSMVs and PVAPs. The law makes express provision 
for technical and financial assistance by the State in the drawing up and revision
of PSMVs or PVAPs.

For the first time, the law asserts the commitment of the State and district authorities 
to the preservation of property with UNESCO World Heritage inscription (Art L.612-
1 of the Code du Patrimoine (Heritage Code)). It precisely identifies the concepts of 
buffer zone and management plan, two essential tools for ensuring the maintenance of 
the Outstanding Universal Value of World Heritage properties. The boundaries of the 
buffer zone and the management plan are decided by the Prefect of the Region 
(Art. L.612-2).
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Legal protection under the heading of Historic Monuments

Articles L.621-1 to L.621-33 of the Code du Patrimoine (Heritage Code) are intended 
to protect buildings and movable objects of definite interest from the point of view of
history, art and archaeology.

Two levels of protection are defined, listing and registration. These differ as regards the 
procedures for monitoring the property, but both involve, in particular, strict rules on 
restoration and maintenance, designed to preserve the heritage, as well as protection 
of the surroundings of the monuments. These two levels of protection relate to the 
degree of interest of the buildings:

	 •	those	“whose	preservation	is	in	the	public	interest	from	the	point	of	view	
   of history or art “ (Art. L.621-1) may be “listed” in their entirety or in part 
   by decision of the Minister of Culture, after advice from the CNMH 
   (Commission Nationale des Monuments Historiques - national historic 
   monuments commission).

	 •		Those	“which,	while	they	do	not	require	immediate	listing,	are	of	sufficient	
    historical or artistic interest to render their preservation desirable” 
    (Art. L.621-25) may then be “registered” as historic monuments by order of 
    the Prefect of the Region, after advice from the Commission Régionale 
    du Patrimoine et de l’Architecture (CRPA) (regional heritage and 
    architecture commission).

Buildings belonging to the State are listed by decision of the Minister of Culture. Those 
belonging to a local community or a private owner are similarly listed if the owner 
consents, or by decree of the Conseil d’Etat (Council of State) in the event of 
disagreement.

Protection of the spa landscape, including natural heritage

Legal protection under the heading of Sites
Articles L.341-1 to L.341-22 of the Code de l’Environement (environment code) 
concern natural monuments and sites whose conservation or preservation is in the 
public interest from the artistic, historical, scientific, legendary or aesthetic point of view. 
The intention is to conserve the characteristics of the site and the spirit of the place, 
and protect them from all serious harm.

As in the case of historic monuments, the law on the protection of sites provides two 
degrees of protection: listing and registration. The application of this legislation falls 
under the responsibility of the State, and is one of the missions of the Minister for 
the Environment. Protection programmes and projects are prepared by the Regional 
environmental directorates and submitted to the Departmental site commissions for 
advice.

	 •		Listing	decisions	are	generally	made	by	decree,	after	consultation	with	
    the High Commission of Sites, Landscapes and View-sheds and the 
    Council of State. This has been preceded by a public enquiry and 
    consultations with the local authorities and the Commission 
    Départementale de la Nature, des Paysages et des Sites (CDNPS)
    (Departmental Commission  of Sites, Landscapes and Nature)
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	 •		Registration	decisions,	on	the	other	hand,	are	made	by	ministerial	order	
    after local investigation, public enquiry and consultation with the 
    Departmental Commission.

Cultural property and areas of protection

The zone constituting the property of Vichy is entirely covered by the protection given to 
an Outstanding Heritage Site (SPR). The buffer zone of which a part is situated in the 
municipality of Vichy  is also included in the bounds of the Outstanding Heritage Site 
(SPR) and a few elements are covered by the protection area of the historic monuments. 
All the projects in the property and the buffer zone needs the authorization of the 
Architecte of Batiments de France.

The Municipality of Vichy  has 49 buildings protected as historic monuments. They are all 
situated within the property and its buffer zone: 4 buildings are listed historic monuments 
and 45 are registered historic monuments. Of the 4 listed buildings, 3 belong to the State 
and 1 to the Municipality.

Of the 45 buildings registered as historic monuments, three belong to the State, two 
to the Community of Greater Vichy, three to the Municipality, one to a religious 
organization, and all the others to private owners.

Areas of nature protection

The  Vichy property and its buffer zone contain 1 landscape element protected under 
the heading of sites:

	 •		the	site	of	the	banks	of	the	river	Allier,	the	Allier	lake,	Old	Vichy and the 
    parks. (Site registered by order dated 05/10/1982.)

Germany is a federal state with a national government and 16 federal states which retain 
a measure of sovereignty. These are known in German as Land or Bundesland (plural 
Länder or Bundesländer) and these terms are used in this nomination for them.

Overview of the German planning system

The designation of a settlement type as a legally protected property requires 
comprehensive and large-scale protection of urban structures down to individual green 
spaces and buildings. It involves numerous legal instruments from both planning and 
building law. In the Federal Republic of Germany, these instruments are provided by 
both national and state laws. After this brief overview, important legislation is described
in more detail.

Federal Laws
The Federal Building Code (BauGB), the Federal Regional Planning Act (ROG) and 
the Federal Land Use Ordinance (BauNVO) combine to form the spatial planning 
and urban planning law of the Federal Republic of Germany. This incorporates the 
major provisions on urban development and construction projects, defines parameters 
for urban land-use planning, conservation and design statutes, among other things, and 
designates the responsibilities of the permit granting authorities. Together they form 
the main basis for the protection of urban architectural heritage.
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State Laws
The Regional Planning Laws of the German Federal States (or Länder) set out the 
legal principles on the organisation, tasks, procedures and instruments of regional 
planning policy and regional planning. The state development plans of the respective 
Land constitute an overall strategy on their regional planning and development. They 
form the basis for planning controls over diverse land-use claims and are concretised 
through regional and local plans. The conservation of cultural landscapes and historic 
sites with multiple cultural monuments is an important pillar in the development 
plans, adopted and refined in the regional development plans. The objectives are 
made more specific in urban development planning. Building ordinances regulate 
the construction, alteration and demolition of built structures and the procedures in 
building law (including building permit procedures).

In the Federal Republic of Germany, monument protection is the responsibility of the
individual Länder. Each Land has its own law governing the protection, maintenance, 
conservation and study of cultural monuments. The Länder monument protection 
laws contain provisions stating the objectives, principles, institutional structures and 
responsibilities of monument conservation authorities and other entities entrusted 
with protection as well as the general instruments and procedures for protection and 
preservation. In addition, they set out the rights and duties of monument owners as well 
as possibilities of financial support and funding of monument conservation measures, 
also stipulating consequences in penal law in the event of any violation of legally 
regulated monument protection.

Municipal Planning and Statutes 

Apart from the protection measures defined by the monument protection laws, individual, 
locally applicable protection regulations may be drawn up. Conservation and design 
statutes as well as conservation area statutes can further regulate the preservation 
of buildings and the implementation of structural measures in the surrounding and 
setting of monuments. They are regularly drafted and ratified by the local authorities 
in consultation with the monument protection authorities of the Länder. 

Federal Legislation and Regulation

Recognition of spa status
In Germany, recognition as a spa town (with the corresponding title) is granted by the 
responsible ministry of the respective state. The basis is generally a “Kurortgesetz” (“spa 
town law”), or an ordinance. There are criteria for this designation in all Länder. A 
community or a part of the community can be given this title. All Länder either 
explicitly or implicitly base their designations on the Begriffsbestimmungen - 
Qualitätsstandards für die Prädikatisierung von Kurorten, Erholungsorten und Heilbrunnen 
(quality standards for the title of spa town, health resort or mineral spring) of the 
Deutscher Heilbäderverband e.V. and the Deutscher Tourismusverband e.V. (German spa 
association and German tourism association). 

Recognition of Thermal status
In Germany groundwaters are defined as thermal waters if their temperature exceeds 
20°C at their point of emergence. This definition was laid out by the Deutscher 
Heilbäderverband e.V.:
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Deutscher Heilbäderverband e.V.; Begriffsbestimmungen: Qualitätsstandards für die 
Prädikatisierung von Kurorten, Erholungsorten und Heilbrunnen; 12. Aufl.; Bonn, 2005.

Legal Protection of springs and water sources

Act on the Regulation of Matters Pertaining to Water (Wasserhaushaltsgesetz – WHG) 
of  July 31, 2009, last amendment July 18, 2017
The Act on the Regulation of Matters Pertaining to Water constitutes the main part 
of German law pertaining to water and waterways. It contains regulations regarding 
the protection and utilisation of surface and subterranean waters as well as instructions 
about river development, water supply planning, and flood protection. The responsible
authorities may designate specific areas as water preserves or medicinal springs 
preserves in order to protect bodies of water from detrimental effects in the interest 
of the existing or future public water supply, or of their utilisation as a medicinal spring. 
Within the preserves, certain activities may be prohibited, or declared to be allowed 
only within certain limits. Owners and beneficiaries of plots of land may be 
obligated to tolerate a range of measures. 

Directive 2007/60/EC of The European Parliament and of The Council of 23 October 2007 
on the assessment and management of flood risks became effective on November 26, 2007 
and was implemented as federal law of the Federal Republic of Germany through this Act.

Spatial planning legislation
Federal Regional Planning Act (Raumordnungsgesetz, ROG) December 22, 2008, last 
amendment July 20, 2017 

The Federal Regional Planning Act is an important part of planning law, which also 
includes State planning and sectoral planning law. By specifying the tasks and general 
principles of land-use planning, the Act sets parameters for the structural development 
of large areas. It obliges the Länder to draw up spatial development plans and, where 
required, regional development plans, and defines the scope of their content. Spatial 
development plans must contain standing rules on spatial structure, especially on the 
desired structure of settlement and open-space, and the sites and routes to be secured for 
infrastructure. The regional planning procedure ensures compliance with the objectives 
by all public bodies and private individuals. 

The Act requires provision to be made for the protection, conservation and 
development of the natural surroundings and landscape, including water bodies and 
forests. The Act also requires the maintenance of historical and cultural relationships and 
regional affiliations, and the preservation of the characteristic features and cultural 
and natural monuments of evolved cultural landscapes. §2, Abs. 5 Principles of Spatial 
Planning says: 

Cultural Landscapes are to be maintained and developed. Historically shaped and evolved 
cultural landscapes are to be preserved with their characteristic attributes and with 
their cultural and natural monuments as well as with the UNESCO cultural and natural 
world heritage.

Federal Building Code (Baugesetzbuch - BauGB) September 23, 2004, last amendment
November 3, 2017
The Federal Building Code regulates, in summary, those areas of urban planning 
legislation that fall within the jurisdiction of Federal law. These include general urban 
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planning legislation, which covers mainly urban land-use planning and regulations 
concerning reorganisation of land holdings and compulsory purchase, as well as special 
urban planning legislation for urban renewal and redevelopment, measures in the
“SozialeStadt” support programme, preservation statutes, urban development enforcement 
orders, and urbanistic measures in the context of measures for the improvement 
of the agricultural structure.

Municipalities are required to produce land-use plans which define land utilisation and 
contain a zoning plan. Land-use plans should conform to the aims of regional planning. 
Land-use plans should ensure sustainable urban development, harmonising social, 
economic and environmental requirements. 

Federal Land-Use Ordinance (Baunutzungsverordnung – BauNVO) of January 23, 1990, 
last amendment November 21, 2017
The Federal Land-Use Ordinance (Baunutzungsverordnung, BauNVO) regulates the 
general and structural usage of properties and is thus an important supplement to the 
Federal Building Code (Baugesetzbuch-BauGB). The Federal Land-Use Ordinance 
is based on §9a of the Building Code. It constitutes the legal planning basis for the 
representations and stipulations in the land-use plans and is directed at the communities 
as the responsible planning bodies. The first section of the Federal Land-Use Ordinance 
contains regulations about the type of structural usage that is allowed. The second 
section defines the allowable dimensions of land use, including the respective parameters. 
The third section addresses the manner of construction and provides possibilities through 
which buildable plots of land can be regulated by the land development plans.

Federal Environmental Impact Assessment Act (Umweltverträglichkeitsprüfungs-
gesetz, UVPG), 
The Federal Environmental Impact Assessment Act regulates the examination of 
plans, such as building projects, with regard to their potential environmental impact on 
properties. During the planning process the impact of the plans must be examined for 
their environmental dimension. Impact on people, in particular human health, animals, 
plants and biological diversity, surface, ground, water, air, climate and landscape, cultural 
heritage and other assets as well as the interaction between the aforementioned properties 
must be considered. In this way the examination can, for example, point out the negative 
impact of planning on visual axis at an early stage. The environmental assessment is not 
binding for the planning decision.

Protection of the spa landscape, including natural heritage

Federal Nature Conservation Act (Bundesnaturschutzgesetz – BNatSchG) of July 29, 
2009, last amendment September 15, 2017
The Federal Nature Conservation Act determines the aims of nature and landscape 
preservation. Along with the Länder nature conservation acts it provides the legal 
instruments for the protection of nature and the landscape. For monument preservation 
in the urban context, §1, Absatz 4, Nr. 1 BNatSchG is especially significant. It addresses 
historical cultural landscapes and parts of cultural landscapes as area-defined subjects of 
protection in their own right, or as the surroundings of protected cultural, architectural, or 
field monuments, and demands their protection.

Federal Forest Act (Bundeswaldgesetz – BWaldG)
Among others, the Federal Forest Act (Gesetz zur Erhaltung des Waldes und zur 
Förderung der Forschwirtschaft - BWaldG) regulates the preservation of forests and the 
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management of the German forestry industry, the forestry associations as well as the 
promotion and support of forestry 

7.  Bad Ems

Recognition of spa status

The mineral springs are owned and have been administered by the state since the Middle 
Ages. The recognition of Bad Ems as a spa and health resort is based on the state law 
concerning the recognition of spas and health resorts (Spa Law RP) from 21 December 
1978, last amendment 22.12.2015 Source: Law and Ordinance Gazette Rheinland-Pfalz 
2015, p. 482

The law stipulates which types of spas exist and the requirements which must be met in 
order to gain recognition. State recognition as a spa with the specific designation health 
resort requires:

 1. a natural, suitable spa ground source for the cure, mitigation or prevention 
     of illnesses,

 2. a healthy climate and sufficient air quality,

 3. diverse, efficient institutions for the provision and therapeutic use of the 
     spa resource with appropriate spa physician and nursing care,

 4. efficient operation of the hotel and catering trade and

 5. a character of the locality which is appropriate to the spa facilities and 
    which must also be protected through urban development planning.

The state recognition of springs was granted through a letter of the Rheinland-Pfalz 
Ministry of the Interior dated 15 June 1963. A list of the recognised springs can be found 
in the Federal Law Gazette 2016 Part I No. 51, published in Bonn on 31 October 2016, 
P. 2403

Legal Protection of springs and water sources

Landeswassergesetz, July 14, 2015, last amendment March 27, 2018
This law pertains and applies to the water or parts thereof described in the Federal Water 
Act (Wasserhaushaltsgesetz) and for surface water which does not come from natural 
springs. First of all it defines and classifies different types of waters and clarifies 
responsibility in connection with the ownership of waters. It refers to various possible 
scenarios such as flooding and regulates restoration and the obligatory tolerance. The section 
dedicated to the management of water regulates permission, authorisation and the related 
procedures. 

The act regulates the use of water for various purposes as well as water regimen. Further 
subject areas are water maintenance, navigation and the management of ground water. 
The specific water management provisions also include flood control, water conservation 
areas and the conservation of mineral springs. They state that with regard to the state 
recognition of mineral springs and their revocation the Ministry responsible for health 
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issues shall make a decision after consulting the State Office for the Environment and 
in consultation with the Supreme Water Authority and the Ministry responsible for 
Tourism, Baths and Spas. The act obligates a reference in the land survey register as part 
of the determination of conservation areas for mineral springs. Furthermore, it defines the 
water pollution control administration with the responsibilities of the authorities in detail 
and ultimately regulates all possible administrative procedures.

Conservation Ordinance for mineral springs (Heilquellenschutzverordnung) from 27 
February 2013:
This is a statutory instrument concerning the determination of a conservation area 
of mineral springs in Bad Ems, Dausenau, Kemmenau, Arzbach, Fachbach, Frücht, 
Nievern, Sulzbach, Oberlahnstein (Rhein-Lahnkreis district) and Welschneudorf
(Westerwaldkreis district) in favour of Staatsbad Bad Ems GmbH. The ordinance was 
made in accordance with the Federal Water Act and was enacted by the “Struktur- und 
Genehmigungsdirektion Nord” as Supreme Water Authority. The purpose of the 
ordinance is the conservation of the 15 state-certified mineral springs situated in Bad 
Ems. The conservation area of mineral springs is to ensure the qualitative and quantitative 
conservation of the mineral springs, which is why the conservation areas are also divided 
into these two aspects. 

In the conservation area of mineral springs all activities and uses which could lead to a 
threat to the mineral springs are prohibited. The qualitative conservation is to maintain 
the natural state of the mineral springs by preventing the emission of substances. The 
quantitative conservation is to guarantee that the hydraulic system (flow system) is not 
impaired preventing the discharge and yield being reduced or the individual character 
of the mineral springs being altered. The ordinance clearly defines the corresponding 
zones and lists the activities which are prohibited. It defines breaches of law and their 
punishment as well as compensation possibilities.

Spatial planning legislation

State Planning Code (Landesplanungsgesetz Rheinland-Pfalz)
April 10, 2003, last amendment October 6, 2015

The tasks of land-use planning and regulation are

 -  summary, supra-regional, supradepartmental planning of the spatial order; 

 -  coordination of regionally significant planning and measures with those 
    of other Länder or neighbouring countries, and of Federal planning with 
    the regionally significant plans and measures on state territory; 

 -  involvement in creating the spatial order and developing the land in 
    accordance with the law.

Monuments are covered only indirectly by land-use planning, in their capacity as parts of 
the cultural landscape.

Building Code (Landesbauordnung Rheinland-Pfalz) 
November 24, 1998, last amendment June 15, 2015  
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The State Building Code regulates the constructional and engineering requirements for 
building projects on the basis of construction planning law. As well as material regulations 
covering issues such as plot development, construction products, safety precautions, etc., 
it determines, among others, the construction licensing procedure and the structure of 
building control authorities. Some issues of urban monument protection are included, 
supporting the monument legislation provisions of the Monument Protection Law. The 
Code also covers the question of design and particularly the need for new structures 
to conform to their surroundings, with particular consideration for cultural and natural 
monuments.

Protection of historic buildings, monuments and other special areas of 
cultural heritage

Monument Protection Law (Denkmalschutzgesetz Rheinland-Pfalz) 
March 23, 1978, last amendment December 3, 2014 
The purpose of the Act is to preserve and maintain cultural monuments, including 
monitoring their condition. Scientific research and the public dissemination of 
information about them is also an objective, as is the integration of cultural monuments 
into regional planning and land-use planning, and nature and landscape conservation, 
with as far as possible practical uses. The authorities for protection of cultural monuments 
should cooperate with their owners and with other interested parties. Owners and holders 
of monuments have an obligation to preserve them as far as is reasonable (defined 
primarily in financial terms). All official and corporate bodies must take account in 
their measures and plans, particularly urban development planning, of the obligation to 
preserve cultural heritage in accordance with the provisions of the UNESCO World 
Heritage Convention.

Protection of the spa landscape, including natural heritage
Landesnaturschutzgesetz, October 6, 2015, last amendment December 21, 
The purpose of the State Nature Conservation Act (Landesnaturschutzgesetz) is the 
implementation of relevant guidelines of the European Union for the conservation of 
natural habitats and wild flora and fauna. It pertains to the Federal Nature Conservation 
Act (Bundesnaturschutzgesetz) and primarily contains amendments to this act. It 
obligates the Federal State of Rhineland-Palatinate as well as all persons and bodies 
governed by public law, to work towards managing their own plots of land and those 
which they manage but do not own, in accordance with the objectives of nature 
conservation and landscape conservation and to minimise land usage. The public 
earmarking of a plot of land shall not be affected. The realisation of the objectives also 
includes the avoidance of lasting damage to nature and landscape or keeping it as low as 
possible and to observe the “polluter pays” principle when repairing any damage caused. 
The act defines the nature conservation authorities with their tasks and powers and 
regulates the recording and administration of geotechnical data of nature conservation. 
The act provides a framework for landscape planning, regulates the conservation of 
certain parts of nature and landscape and defines the procedure in the event of 
intervention decisions of the authorities. Further subject areas covered by this act are 
the “Natura 2000” network, the protection of species, relaxation in nature and landscape, 
the involvement of third parties such as the advisory board for nature conservation, an 
authorised representative for nature conservation and recognised nature conservation 
associations. Ultimately through the restriction of the ownership rights of the owner 
it regulates related aspects such as maintenance measures and toleration, right of first 
refusal, compensation and financial aid provided by the Federal State
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Landeswaldgesetz, July 14, 2015, last amendment June 6, 2018
The purpose of this law is to maintain, conserve and, should it be necessary, increase the 
forest in the entirety and equivalence of its functions in the long-term and to cultivate 
and develop the forest through the efforts of forestry. The functions of the forest, 
which the law defines, include, among other aspects, its contribution to the landscape 
(protection function) and recreation (recreational function). The law describes the rights 
and obligations of the forest owners, which also include sustainability and environmental 
care. It provides the management of the forest with a framework and defines the principles 
of financial support. It is dedicated to forest framework development planning for the 
maintenance of the forest and defines the types of protected forest areas, which also 
includes the recreational forest. The law defines the rights and obligations of the forest 
users. It describes the forestry administration authorities and their tasks.

State Ordinance on “Nassau Nature Park” of 30 October 1979:
The state ordinance determines a landscape space as a nature park which is subsequently 
defined precisely in its boundaries. This includes, amongst others, the administrative units 
Bad Ems and Nassau. The protective purpose for the entire nature park is the maintenance 
of the special character of the landscape, the beauty and the special recreational value of 
the Lahn Valley for long-term and short-term holidays along with its side valleys and 
the steep slopes of the Rhine located on the right hand side and side valleys of the Rhine 
between Lahnstein and Kamp-Bornhofen, with the varied landscape of the 
accompanying range of hills and the Montabaurer Heights. The aim is to enable quiet 
relaxation. The law defines in detail, which measures are prohibited without the
authorisation of the nature conservation authorities, if they run counter to the 
protective purpose and an impairment of the protective purpose cannot be prevented or 
compensated for through conditions or the imposition of obligations. It regulates the 
participation of the nature conservation authorities in the authorisation process.

Cultural property and areas protection
 
Bad Ems features 76 individual monuments within the core zone. Between 1982 and 
1995, five monument zones were designated. The area of the monument zones in 
accordance with § 5 DSchG Rheinland-Pfalz is 11.7 ha in size. This corresponds to a 
percentage of 15% of the area of the World Heritage site.  

Areas of nature protection

Bad Ems, and consequently both the property and the buffer zone, are situated in the 
core zone of the Nassau nature preserve. They are protected by the State Ordinance on
“Naturpark Nassau“ of 30 October 1979. Part of the protective purpose is “the 
preservation of the specific character of the landscape, of the beauty of the Lahn valley, and of the 
very high recreational value, for both short and long stays, of the Lahn valley and its secondary 
valleys...”  In the legally binding land-use plan “Mittlerer Römerstraße“ the Kurpark is 
identified as such. 

8. Baden-Baden

Several legislative acts relating to the protection of monuments, nature, water and 
landscape of the Federal State of Baden-Württemberg apply within the component part 
and the buffer zone of Baden-Baden. In the following, these legislative acts and legally 
binding plans are described.
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Recognition of spa status
The Act on the Recognition of Spas and Resorts Baden-Württemberg 14 March 1972; 
last amendment February 23, 2017
This defines the terms health resort, spas and natural remedies:
Spas are municipalities or parts of communities in which natural remedies of the soil or 
the climate or scientifically recognized hydrotherapeutic healing methods (especially after 
Kneipp) are applied by appropriate facilities and have the appropriate local character. 
Natural remedies are especially healing springs, healing bogs and healthy climates. 

Baden-Baden got the confirmation of the title “Heilbad” (=Healing spa) Baden-Baden 
according to § 20 of this Act on 9 August, 1980.

Legal Protection of springs and water sources
Water Protection Law Baden-Württemberg, July 31, 2009; last amendment July 18, 
2017 
This is founded on the Act on the Regulation of Matters Pertaining to Water 
(Wasserhaushaltsgesetz des Bundes – WHG), which is the major constituent of German 
water law. It contains provisions on the protection and use of surface and groundwater, 
as well as provisions on the development of waters and water-economic planning, as well 
as flood protection. The competent authorities may designate certain areas as a water 
sanctuary or source sanctuary in order to identify and protect waters from adverse effects 
in the interests of the current or future public water supply or use as a healing source. 
In the protected areas, certain acts can be prohibited or declared admissible only in a 
restricted manner. The owners and beneficiaries of land may be obliged to tolerate certain 
measures. 

In Baden-Baden, state recognition and the legal regulations for the protective areas of the 
thermal springs has been in force since 1 October, 1969 based on this Act. The spring 
protection area is divided into the catchment area (zone 1), the narrower protection zone 
(zone 2) and the further protection zone (zone 3). This law protects 100% of the area of 
the nominated World Heritage Site and 99.3% of the buffer zone.

The state recognition of the first ten thermal springs was carried out 19August 1892 by 
the Badischer Minister of the Interior based on the Badisches Berggesetz (Nr. 20569). 
On 25th February, 1963, the thermal springs were confirmed as healing sources was given 
referred to § 42 Wassergesetz Baden-Württemberg. On 23rd April, 1970 state 
recognition as healing springs was given to the two new thermal springs Pflutterloch I 
and II.

Spatial planning legislation

State Planning Code (Landesplanungsgesetz Baden-Württemberg)
July 10, 2003, last amendment February 23, 2017

The tasks of land-use planning and regulation are:

 - higher-level summary planning for the spatial order and development of 
   the land,

 - coordination of regionally relevant planning and measures on the part of 
   Federal and Land authorities with the requirements of the spatial order, 
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 - participation in spatial planning and development in accordance with the      
   law.

Building Code Baden-Württemberg (Landesbauordnung für Baden-Württemberg –
LBO) August 8, 1995, last amendment February 23, 2017  
The building code for Baden-Württemberg regulates the requirements for building 
projects on the basis of construction planning law. As well as material regulations 
covering issues such as plot development, construction products, safety precautions, etc., it 
determines, among others, the construction licensing procedure and the structure of 
building control authorities. Some issues of urban monument protection are included, 
supporting the monument legislation provisions of the Monument Protection Law. The 
Code also specifies that buildings must harmonise with their surrounding areas and 
that cultural and natural monuments and characteristics of the surroundings must be 
considered. 

Protection of historic buildings, monuments and other special areas of 
cultural heritage

Constitution of the Federal State of Baden-Württemberg November 11, 1953, last 
amendment December 1, 2015
In Article 3c of the Constitution of the Federal State of Baden-Württemberg it is 
specified that the landscape and the monuments of art, history and nature enjoy the 
protection and care of the State and the Municipalities. The concrete regulations are 
set out in the Cultural Heritage Protection Act of Baden-Württemberg.

Cultural Heritage Protection Act Baden-Württemberg (Gesetz zum Schutz der 
Kulturdenkmale, Baden-Württemberg – DSchG) December 6, 1983, last amendment 
February 23, 2017
The purpose of the Act is to preserve and maintain cultural monuments, including 
monitoring their condition. It obliges all owners of cultural monuments, whether they 
be private individuals, the church, a municipality or the State itself, to do so (§ 6). 
Particularly important cultural monuments can gain extra protection through entry 
onto the monument register (§ 12). The surrounding of these monuments is protected 
as well (§ 15). Consent is needed from the monument protection authority for works to 
monuments (§ 8 and 15). Conservation areas can be placed under monument protection 
by local communities in consultation with the State Office for Cultural Heritage (§ 19).

Protection of the spa landscape, including natural heritage

Nature Protection Act Baden-Württemberg, June 23, 2015 
The Nature Protection Act Baden-Württemberg is based on the Federal Nature 
Conservation Act (Bundesnaturschutzgesetz – BNatSchG) which defines the goals of 
nature conservation as well as landscape maintenance. Together with the state’s laws 
of nature conservation, it offers the legal instruments for the protection of nature and 
landscape. In particular, § 1, paragraph 4, point 1 BNatSchG is of importance for urban 
planning. Here, historical cultural landscapes and cultural landscape parts are addressed 
as independent protected goods or as environments for protected cultural, construction, 
and soil monuments and their preservation is demanded. The main purpose of protection 
is, among other things, preservation of the culturally influenced landscape, preservation 
of the close interlocking of the landscape with the historically grown settlement and 
its parks and gardens and the preservation of the green areas, which characterise the 
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settlement and landscape. Any acts that change the character of the area or run counter to 
the purpose of protection are prohibited thereafter and will be punished.

Within the nominated property Baden-Baden there are 21 trees as natural monuments, 
which are registered in the natural monument book of the federal state of Baden-
Wuerttemberg.

Forest Protection Law Baden-Württemberg, August 31, 1995, last amendment June 
23, 2015
The Forest Protection Law Baden-Württemberg builds on the Federal Forest Act 
(Bun-deswaldgesetz – BWG) and defines the rights and obligations of forest owners, 
state and citizens to maintain the quality of the forest. Protection and conservation of 
forest areas are of great importance for the performance of natural households, timber 
production and environ-mental and climate protection. This applies to forests in Germany 
as well as to those in the whole world. 

The forest in Baden-Baden covers most of the buffer zone and presents until today the 
characteristic landscape of the natural historic scenery. The forest is completely part of 
the Baden-Baden Landscape Protection Area. For the management of the forest, further 
concrete requirements arise from landscape conservation with the aim of securing the 
ecological functions, the characteristic landscape and the recreation function.

Landscape protection bye-law (Landschaftsschutzgebietsverordnung) Statutory 
ordinance July 14, 1981
The Landscape protection bye-law defines regulations on landscape protection areas, in 
accordance with the Nature Conservation Act (Naturschutzgesetz Baden-Württemberg, 
NatSchG BW). 

The chief protection objectives are, among others:

 - Preservation of the culturally modified landscape

 - Preservation of the close interconnection between the landscape and the 
    historically developed townscape with its parks and green spaces

 - Preservation of the green corridors and spaces shaping the townscape and 
    the appearance of the landscape

Any act that alters the character of the area or runs counter to the protective purpose, 
such as changing the appearance of the landscape for the worse or impairing the natural 
characteristics of the landscape in other ways, is therefore prohibited and will be 
punished. 

Nature Park protection bye-law Black Forest Centre/North 
Natural Park “Black Forest Mitte/Nord”  The permit reservation under § 4 NaturparkVO 
does not apply, among other things, to the built-up areas: see § 4 (1), second sentence, 
NaturparkVO (in the version of the 16.12.2003) and § 2 (6) NaturparkVO (in the change 
version of the 16.12.2014).

The Nature Park Black Forest Centre/ North covers a total area of 374,000 ha and is 
thus the second largest nature park in Germany. The area has been defined on the basis 
of the principles and objectives of regional planning. The aim is to develop and maintain 
the landscape for recreation and recovery due to the fact that the area of the Black Forest 
Centre/ North is characterised by the unique beauty and variety of its countryside. 
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Geology and climate as well as centuries of human use have created the Black Forest 
landscape which alternates between natural countryside and an agricultural cultural 
landscape.

Cultural property and area protection
There are 770 cultural monuments listed in the designated property, among these are 17 
monuments of particular importance according to §12 and §28 DschG BW. Certain 
important monuments are designated as Garden Monument, e.g. the Lichtentaler 
Allee which is listed as a cultural monument as defined by § 2 DSchG BW or the 
“Wasserkunstanlage Paradies” as Gesamtkunstwerk being defined by § 12 DSchG BW 
which means the highest range of protection.

Since October 2018, the old centre, the spa district, the Kurpark along the river Oos, the 
villa areas and parts of the suburbs have been covered by a conservation area protection 
statute (“Satzung zum Schutz der Gesamtanlage Baden-Baden”) in accordance with §19 
DSchG BW. There is a greater than usual public interest in preserving the townscape, 
streetscape and urban layout of Baden-Baden, which determines the quality and value 
of the whole, for scientific, artistic and historical reasons, particularly the close spatial 
and functional interconnection of the parks and green spaces on the one hand, and the 
historically built up areas on the other hand. It is in the public interest to provide the 
material legacy of this site-specific back-story, as it were, with a holistic protection 
scheme. The protection of the whole conservation area offers the chance of protecting the 
overall picture, the interconnection of structures, by preserving the surroundings. 
Individual structures within the conservation area do not enjoy full protection of their 
built substance but do have indirect protection due to their significance as part of the 
overall picture. In conservation areas, any alteration to the protected appearance is subject 
to approval. The conservation area Baden-Baden protects 100 % of the nominated 
property.

Areas of nature protection
The open landscape surrounding Baden-Baden with its valleys and hilltops, as well as 
most of the urban green spaces in vicinity of Lichtentaler Allee and Kaiserallee, have 
been placed under protection as a landscape protection area by statutory ordinance of 
14.07.1981, in accordance with the Nature Conservation Act Baden-Württemberg 
(Naturschutzgesetz, NatSchG BW). Lichtentaler Allee has moreover been designated 
a historical monument. As an aggregate of things it is listed as a cultural monument as 
defined by § 2 DSchG BW. Landscape protection area exists in the nominated World 
Heritage Site Baden-Baden on 35% of the area (80.54 ha; Kurpark and Light Circuit) 
and 86% in the buffer zone. At 37 hectares, 1.6% of the buffer zone is protected as nature 
protection area, including the extensive natural monument Battertfelsen.

The territory of Baden-Baden (11,300 ha), including the area of the nominated World 
Heritage Site and buffer zone, has been placed under protection as a Nature Park 
according to the Nature Conservation Act (NatSchG BW), December 16, 2003. 

Statute on the protection of trees (Baumschutzsatzung)
Under the terms of §§ 22 and 29 Federal Nature Conservation Act (BNatSchG) i.V.m. § 
23 Abs.6 and § 31 Abs. 1 and 2 Nature Conservation Act Baden-Württemberg (NatSchG 
BW) the local council on 27.06.2016 made trees within the city district of Baden-Baden 
but outside the forest generally subject to the protective provisions of the Tree Protection 
Statute. All trees outside the forest with a trunk circumference of at least 100 cm, 
measured 100 cm above the ground, are placed under protection.
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9. Bad Kissingen

Recognition of spa status

Bad Kissingen is a Bavarian State Spa. It has been a state-owned spa since 1770. By royal 
resolution of April 27, 1887, the town of Kissingen was renamed Bad Kissingen. 

The status as Bavarian State Spa is therefore based on pre-constitutional law and no 
longer has a clear definition in contemporary laws. The right of designation State Spa is 
derived from Article 24 of the Bavarian Cost Law (BayKG) which regulates the levy of 
a visitor’s tax in Bavarian State Spas. The title State Spa is also connected with the title 
of a spa.

Cost Law (KG) from 20 February 1998 (Law and Ordinance Gazette – GVBl. P. 43, 
Collection of Laws (BayRS) 2013-1-1-F), which was last amended by Article 1 No. 
33 of the ordinance from 22 July 2014 (Law and Ordinance Gazette – GVBl. P. 286).
(Kostengesetz (KG) vom 20. Februar 1998 (GVBl. S. 43, BayRS 2013-1-1-F), das zuletzt 
durch § 1 Nr. 33 der Verordnung vom 22. Juli 2014 (GVBl. S. 286) geändert worden ist)

In Article 24 the Cost Law regulates the levy of a visitor’s tax raised for the provision 
of facilities which are maintained in the state spas for curative purposes. This is placed 
at the disposal of the state spas. Visitor’s taxes only apply to people who move into 
accommodation in the spa area or who take advantage of the spa facilities or events 
of the state spas without having their permanent residence in the spa area.

Bad Kissingen is also recognized as thermal spa.

Legal Protection of springs and water sources
Bavarian Water Act (BayWG) February 25, 2010; last amendment dated December 22, 
2015

The Bavarian Water Act regulates in art. 31 the official state recognition of 
mineral springs. The definition and demarcation of areas relevant for the protection of 
mineral springs is transferred to the administrative authorities of counties and districts. In 
addition, this law regulates protection against floods, the use and control of waters 
including navigation and shipping, as well as determining relevant competences and 
responsibilities. 

In Bad Kissingen an ordinance for the protection of the thermal springs, state-
recognized as medicinal springs, has been in place since the nineteenth century. The 
ordinance determines quantitative medicinal spring protection areas. In the 1980s 
the designation of qualitative medicinal spring protection areas within the older 
protection areas intensified this protection. In Bad Kissingen the whole area of the 
component, as well as 100% of the buffer zone, is listed as a medicinal springs preserve.

Any kind of building works within this particularly sensitive, qualitative area of 
mineral springs, is subject to strict and rigorous conditions and requisitions; usually, 
and as a matter of rule, an exceptional permission concerning water rights shall be 
required in addition to the building license; this involves strict and rigorous requirements 
as well as prohibitions (rules and bans) for the execution of the building projects. In this 
context, the Regional State Office for Water Management Bad Kissingen is the officially 
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appointed responsible expert body and institution. The subordinate water administration 
authority located at the district administrative office of Bad Kissingen is the approving 
body.
 
For securing and protecting the officially recognized mineral springs of the federal
spa resort Bad Kissingen, the following areas of mineral springs have been fixed and 
determined on the basis of the Water Resources Act:

Official regulation by the District Administration Office of Bad Kissingen about 
the protection area of mineral springs located within the City of Bad Kissingen 
(administrative district of Bad Kissingen) regarding the officially recognized 
mineral spring “Schönbornsprudel” of the Federal Spa Resort Bad Kissingen,
dated December 01, 1982, amended on January 14, 1983

Official regulation by the District Administration Office of Bad Kissingen about the 
protection area of mineral springs located within the City of Bad Kissingen
(administrative district of Bad Kissingen) regarding the officially recognized 
mineral springs “Maxbrunnen”, “Pandurbrunnen” and “Rakoczybrunnen” of the 
Federal Spa Resort Bad Kissingen, dated January 26, 1981

Official regulation by the District Administration Office of Bad Kissingen
about the protection area of mineral springs located within the Municipality 
of Bad Bocklet (administrative district of Bad Kissingen) regarding the officially 
recognized mineral spring “Luitpoldsprudel” (old) and “Luitpoldsprudel” 
(new) of the Federal Spa Resort Bad Kissingen, dated July 10, 2006 

Official regulation by the District Administration Office of Bad Kissingen about 
the protection area of mineral springs located within the City of Bad Kissingen
(administrative district of Bad Kissingen) regarding the officially recognized 
mineral spring “Runder Brunnen” of the Federal Spa Resort Bad Kissingen, 
dated December 09, 1982  

Spatial planning legislation

The Bavarian State Planning Code (Bayerisches Landesplanungsgesetz, BayLplG)  (of 
June 25, 2012 (GVBl. S.254, BayRS 230-1-F), last amended on December 22, 2015 
(GVBl. S. 470)

The function of spatial planning and state development planning is: 

 1. the superordinate, supra-regional and integrated planning of the spatial 
    structure and further development of the state,

 2. the coordination of spatial planning and measures at the federal and 
    state levels (…), in accordance with the requirements of spatial planning,

 3. participation in the spatial planning and in the development of the state, 
    in compliance with the law. 

The Landesentwicklungsplan (the state’s regional development plan) provides – in 
writing and with maps - the structural goals and directives for the overall structural 
development of a state, especially with regard to settlement, free space, developmental 
emphases and transects, transportation infrastructure, the exploitation of natural 
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resources and energy, the provision of supra-regional facilities such as harbours, airports, 
etc. The primary goal is a sustainable development of the land that harmonizes social 
and economic demands and functions with ecological requirements.

Monuments are only indirectly considered in the state planning as an element of 
the cultural landscape.

Bavarian Building Code (Bayerische Bauordnung, BayBo) August 14, 2007 (GVBl. 
p. 588, BayRS 2132-1), last amended by § 1 of the law of 10 July 2018 (GBVI.S.523) 
The regional building codes regulate the demands and requirements of building projects 
in accordance with the law on planning for building projects. In addition to substantive 
rules and provisions dealing, for example, with land development of the building project, 
with building material and products, with safety measures and alike, this code also defines, 
among other matters, procedures for building permits/building licences and the structure 
of supervisory authorities for building works.

Protection of historic buildings, monuments and other special areas of 
cultural heritage

Constitution of the Free State of Bavaria (Verfassung des Freistaates Bayern) December 
15, 1998 (GVBl, pages 991, 992, BayRS 100-1-l), last amendment November 11, 2013, 
art. 141, paragraph 2
The Basic Constitutional Law as well as individual Land constitutions provide guidance 
from general constitutional law as regarding the protection of historic buildings and 
monuments. The preservation of historic buildings and monuments, as well as their 
protection, are embedded into the constitutional system. The acts for the protection of 
historic buildings and monuments may, partially, be interpreted as laws implementing the 
principles of constitutional law.

Bavarian Act for the Protection of Historic Buildings and Monuments (Bayerisches 
Denkmalschutzgesetz , BayDSchG) in the adjusted version, published in the Bavarian 
Collection of Legal Texts (BayRS 2242-1-K) last amendment July 10, 2018
The legal performance and realization of the protection of historic buildings and 
monuments has been made possible in Bavaria by means of the informative procedure. In 
all the Länder, it is obligatory for the owners of monuments to repair such monuments, 
to maintain them, to treat them properly and to protect them against all kinds of 
endangering and threats within the scope of reasonableness and acceptability. In the 
case of alleys, the official body and the institution responsible for the construction and 
maintenance of streets and roads, is obliged to maintain and care for parts of alleys in use 
as roads. In the case of historic cemeteries, the regulations of the Provisions and Rules for 
Cemeteries also have to be considered.  

In the Bavarian Act for the Protection of Historic Buildings and Monuments, the 
protection of the surrounding areas has been regulated in art. 6 para. 1, p. 2. Particularly in 
the case of World Heritage properties, this protection plays an important role. With many 
cultural monuments, a defined free space and a surrounding area are part of the original 
setting. By protecting conservation areas, complete installations or areas of monuments, 
it is possible to keep and to preserve the context of the site as a whole in connection with 
other buildings. It is essential, in the first place, for any planned or intended changes and 
modifications in the surrounding area of a space being protected due to the existence of 
historic buildings and monuments, to be notified to the authorities so that approval can 
be considered. 
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2244-K, Maintaining and keeping up local heritage in the administrative districts, in 
towns not belonging to a county and in major county towns (2244-K, Heimatpflege in 
den Landkreisen, kreisfreien Städten und Großen Kreisstädten)
Common declaration of the Bavarian State Ministry for Education and Culture (now: 
Bayerisches Staatsministerium für Wissenschaft und Kunst (Bavarian State Ministry of 
Science and Arts)) and of the Bavarian State Ministry of the Interior, dated February 17, 
1981 nr. IV/2-7/92079 und nr. I B1-3003-1/1, amended by common publication, dated 
August 1, 1986 nr. IV/2a-K4731-7/8 11 32 and nr. I B 1-3003-1/1

This declaration gives recommendations concerning the nomination and appointment, as 
well as the duties and responsibilities of the persons being responsible for maintaining and 
keeping up local heritage, and becoming active in towns not belonging to a county or in 
major county towns. These persons – working on an honorary but unsalaried basis – advise 
and assist the authorities for the protection and preservation of ancient monuments as 
well as the Land authority for the preservation of historic buildings and monuments in all 
kinds of matters and questions concerning the preservation and the protection of historic 
buildings and monuments

Protection of the spa landscape, including natural heritage

Law on the protection of nature, on the conservation of the countryside, as well as 
on the recreation in open nature (Bavarian Nature Protection Act – (Bayerisches 
Naturschutzgesetz, BayNatSchG) February 23, 2011; last amendment July 24, 2018
This law regulates the protection of endangered species as well as the protection of 
bio-topes, and it regulates also in accordance with art. 4-11 the planning of the landscape, 
the conservation of the landscape and the general protection of nature and landscape. 

After recognition and approval by UNESCO’s Man and the Biosphere Programme, 
the supreme authority for nature protection can declare large, representative sections of 
cultural landscape as biosphere reserves. This law states that biosphere reserves should 
serve for the protection, development and preservation of cultural landscapes, which 
furthermore should support sustainable development, education in natural history and 
the direct experience of nature; they are also meant to serve for watching nature and 
landscape, as well as for research and investigation.

Forest Act for Bavaria (Waldgesetz für Bayern , BayWaldG) August 25, 1982; last 
amendment dated July 22, 2014
The forest act for Bavaria regulates the maintenance as well as the cultivation of the forest, 
and of the forestry business and economy.

Cultural property and areas protection 

In Bad Kissingen, approximately 25% of the property to be protected has been listed as 
conservation areas in the Official Bavarian Listing of Historic Buildings and Monuments, 
and hence enjoys comprehensive protection. The protected areas are the Kurviertel (the 
city’s spa quarter) and the Altstadt (old part of the town) (since 1977), as well as the 
Frühlingsstraße (since 1994). In addition, there are some 400 cultural monuments 
located on the area of the property to be protected. (These individual monuments have 
been indicated on maps 3 and 4):
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Areas of nature protection

Landscape protection in accordance with BNatSchG covers 36% of the area of the 
nominated component of Bad Kissingen (76.68 ha) and 77% of the buffer zone (404.14 
ha). 0.39 ha, corresponding to 0.2%, of the nominated component and 4.7% (24.89 ha) of 
the buffer zone are designated nature protection areas, including the natural monument 
of Bismarck-Eiche. The area of the property and 94.8% of its buffer zone, is also protected 
as part of the UNESCO biosphere reserve Rhön.

10. Montecatini Terme

Montecatini Terme is subject to comprehensive protection and conservation measures on 
a national level, both in its component part and buffer zone. This has particular regard to:

 a)  Regulations to safeguard the environment and spa waters;

 b)  Legislation to protect cultural heritage and landscape;

 c)  Measures to protect State property and heritage.

Recognition of spa status
Legal Protection of springs and water sources

Besides national heritage and landscape protection, the area of the component part 
and buffer zone is subject to protection of its natural healing resources and their 
surroundings from possible hazards, as well as to the regulation of its spa system by 
national and regional law. Italy has been protecting of the spa water of Montecatini since 
the first years of the twentieth century. This long sequence of regulatory measures has, 
for more than 100 years up to the present day, safeguarded and protected the 
spa waters of Montecatini Terme. 

National Laws
Law No 833/1978 Establishment of the National Health Service defines scientifically 
what the properties of the spa water should be and at the same time recognises the 
provision of spa treatments as a service of the National Health System. Thus, Italian 
mineral water therapy has become fully available among the ordinary public health tools 
for the maintenance and restoration of the psycho-physical well-being of citizens.

Law No 323/2000, The reordering of the thermal sector, regulates the provision of spa 
services in order to ensure the maintenance and restoration of physical and psychological 
well-being and provides for the promotion and enhancement of hydrothermal heritage, 
including natural, environmental and cultural resources of spa areas. Article 6 stresses 
both the scientific validity of thermal resources and the importance of scientific and 
epidemiological research.

Italian Environmental Code, Legislative Decree No 152/2006, (Article 94) regulates the 
protection areas of surface and underground water intended for human consumption. At 
the proposal of the competent authorities, the regional authorities, in order to maintain 
and improve the qualitative characteristics of surface and underground water, identify 
protection areas (area of absolute protection and buffer zone).
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Regional, Provincial and Municipal provisions

Regional Law 86/1994 Norms for the research and utilisation of mineral and spa 
waters (as amended) establishes areas for the protection of mineral and spa waters; 

Regional Law No 38/2004 Norms for the Research, Use of Mineral, Spring and Spa 
Water (as amended and with additions) regulates the procedure for issuing and 
managing permits for the search for mineral, spring and spa water; the procedure 
for issuing and managing concessions for the utilisation of mineral, spring and spa 
water and the use of mineral and spring waters. In particular, article 1 §1 foresees 
that the Regional Authority, while protecting and enhancing the environmental and 
hydrogeological character of the territories, promotes the use of mineral, spring and 
spa waters, the sustainable use of water resources in the regional territory, and the 
overall sustainable, economic and social development of the concerned territories. The 
municipalities, which are in charge of the management of the matter (Article 4 of the 
law), should supplement the legislation with their own regulation (Article 9 et seq.).

Territorial Plan of Coordination of the Province of Pistoia (PTCP), (21/04/2009) 
Article 42 on “fragility of thermal water bodies”  Article 42 of the PTCP provides 
guidelines and requirements, prohibiting any works or interventions that can adversely 
affect the thermal baths which are subject to protection measures (i.e., absolute 
prohibition of exactions and excavations).

Tuscany Regional Authority Deliberation of the Regional Council 426/2010 
immediately restored the conservation restrictions on the thermal waters of Montecatini 
Terme, which was temporarily deprived with the Law No 9/2009.

Tuscany Regional Authority Deliberation of the Regional Council 73/2014 
establishes prescriptions, new guidelines for environmental protection areas and 
the cartography for the monitoring of thermal resources in the spa area, stipulating 
that the previous Deliberation of the Regional Council 426 / 2010 remains enforced 
until the update of the PTCP in line with the Deliberation 73/2014.

Montecatini City Council Deliberation 60/2012 and 49/2016 The reference (2016) 
has been updated, citing the Deliberation which approves the Structural Plan and the 
Deliberation which approves the Urban Planning Regulations

Spatial planning legislation

The main territorial planning references are based, at the State level, on Law 1150/42 
(Urban Planning Law) and on the Presidential Decree 380/2001.

Law 1150/42 (Urban Planning Law) 
Law 1150/42 provides a complete planning of the entire municipal territory. The 
Municipal territory is divided into functional areas diversified by use and building 
capacity which is established by specific indexes (land index, buildable surface, maximum 
height of buildings, etc.). The law also makes a distinction between the planning levels of 
land use, from the territorial scale (the territorial coordination/inter-municipal plan), to 
the municipal scale (the general land use plan or the manufacturing program). This last 
urban planning instrument was established as mandatory for the municipalities registered 
in specific lists. The law regulates also the issuance of building permits for interventions to 
be carried out in inhabited centres. This aspect was integrated and modified through the 
Law 10/77 and more recently through the Presidential Decree 380/01.
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The Presidential Decree 380/2001, on the other hand, provides basic and general 
principles and provisions for the regulation of construction activity. It is therefore a law 
that concerns not the entire urban planning matter, but more specifically the building 
matter and through which the various categories of building intervention are defined. It 
defines also the rules related to the procedures for obtaining the building permissions. 
It provides technical standards for the realisation of construction systems and for the 
removal of architectural barriers, the reduction of energy consumption, as well as the rules 
for the suppression of infringements of regulations in the field.

At regional level, it is worth to mention the Tuscan Regional Law No. 65/2014, which 
translates on the Tuscan territory what has been required by the previous national laws. In 
particular, on the urban planning level, the regional law introduces at the municipal scale, 
a peculiar double level of planning: 

	 •	the	“Structural	Plan”	level	-	a	strategic	type	of	plan,	which	defines	the		identity		
   elements, the codification of the characterising elements of the territory, such  
   as “invarianti strutturali” (defined as specific characteristics, generative 
   principles and rules, which ensure the protection and reproduction of 
   identity components enhancing the territorial heritage) and the “Statuto 
   del territorio” (Territorial Statute, the identity recognition act, by which 
   local community recognizes its territorial heritage and identifies rules), and   
   the regulation for the sustainable use of these characterising elements and the  
   long-term development of the territory;

	 •	the	“Local	Operative	Plan”	which	has	a	more	executive	nature	and	provides			
   the conformation of the land use, through the definition of the intended use  
   and urban parameters.

The Regional Law 65/2014 is also a regulatory tool dedicated to the protection of the 
landscape (through the definition of the functions and contents of the Landscape Plan); 
to the quality of settlements (delegating to specific regulation the definition and the 
unification of the urban planning and construction parameters; today it is represented by 
the Regulation approved with the Decree of the President of the Regional Council No. 
39/R of 24 July); to the discipline of the rural territory and of the construction activity. 
It regulates the procedures and simplifications for the implementation of building 
interventions and it lays down the provisions for their violation.

Protection of historic buildings, monuments and other special areas of cultural
heritage 

Italian law guarantees the conservation, protection and enhancement of the country’s 
heritage, including both cultural and landscape resources.

The Constitution of the Italian Republic includes protection of cultural heritage in Article 
9: The Republic promotes the development of culture and scientific and technical research. 
It safeguards the landscape and the historical and artistic heritage of the Nation.

The Code of Cultural Heritage and Landscape (Legislative Decree no. 42 of the 22
January 2004) is Italy’s main law regulating the protection of the cultural heritage and 
contains the national reference regulation framework. 
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The unitary exercise of the functions to protect and survey protected heritage is the 
responsibility of the Italian State through the Ministry for Cultural Heritage and 
Activities and its relevant Regional Management Offices and Soprintendenze.

Moreover, the valorisation, management and predisposition of the best conditions of use 
of the property are the responsibility of the Regions and other local organisations. 
The protection measures for the chosen component in the Code are the following:

	 •		Art.	10	Cultural Property indicates property of artistic, historical, 
    archaeological, ethno-anthropological, archival and bibliographical interest 
    or anything of worth to civilisation. They are subject to protection and 
    conservation for public purposes. Each activity is subject to specific 
    authorisation by the component Soprintendenza (branch office of 
    MIBAC) who may refuse consent for conservation reasons;

	 •		Art.	13	Declaration of cultural interest provides that all activities on the 
    property declared as being of cultural interest must be authorised by the 
    relevant Soprintendenza; 

	 •		Art.	28	Preventive cautionary measures reinforce the protection system of 
    the Cultural Heritage and Landscape Code. The Soprintendenza may, in 
    fact, order the suspension of any intervention started without or in default 
    of the authorisation; 

	 •		Art.	45	Prescription of indirect protection defines the distances, measures 
    and other regulations aimed at protecting the integrity of the cultural
    immovable property, as well as the view or light or surroundings and 
    decorations thereof. These regulations are adopted in the framework 
    construction regulations and urban planning tools;

	 •		Art.	134	Landscape property requires safeguarding measures to be applied 
    in areas of interest thanks to their unique landscape features, representing 
    an expression of historical, cultural, natural, morphological and aesthetic 
    value in the territory of reference. The Regions (or delegated 
    organisations) grant or refuse consent for any intervention; while the 
    Soprintendenza ensures the legitimacy of the authorisation, verifying that
    the project is compatible with the preservation objectives of the property. 

	 •		Art.	136	Real estate and areas of significant public interest covers 
    safeguarding measures applied to the areas of interest thanks to their 
    landscape resources through special legislation. Any intervention on these 
    must be authorised by the Region (or delegated organisations). The 
    Soprintendenza opinion is final following a check that the proposal is 
    compatible with the preservation objectives of the property.

	 •		Art.	142	Areas protected by law empowers protection measures to be 
    applied to areas of landscape by law and not according to normal 
    procedures. These are applied to coastal territory within 300 metres from 
    the shore, to rivers, streams, watercourses and the relative banks or beds for 
    150 metres each side, to mountains exceeding 1,600 metres above sea level 
    for the Alps and 1,200 metres for the Apennines and the islands, glaciers 
    and glacial cirques, parks and national or regional reserves, as well as 
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    buffer zones outside a park, land covered by forests and woods, and areas 
    of archaeological interest. Interventions on these are approved or refused by 
    the relevant authorities (Region or delegated organisations). The 
    Soprintendenza ensures that the project is compatible with the preservation 
    of the resources in question. 

Measures to protect State property and heritage

The Italian Civil Code ensures the protection of state property at national level covered 
nationally by the following articles of the Civil Code:

	 •		Art.	823	Juridical	condition	of	the	public	domain:	this	is	a	protection	
    measure that defines the regime of inalienability for state property. The 
    protection of the property is the responsibility of the administrative 
    authority. This authority has the right both to proceed in the 
    administrative route as well as make use of ordinary methods to defend 
    the property and the possession thereof.

	 •		Art.	828	Juridical	condition	of	heritage:	this	is	a	protection	measure	that	
    defines the impossibility of removing heritage sites from their purpose of 
    use unless as established by the laws regarding it. 

Protection of the spa landscape, including natural heritage

Natural heritage and landscape are protected at national, regional, provincial and 
municipal levels, both from an environmental and landscape point of view.

At the national level:

1) regarding the environmental level, the main reference is represented by the Legislative 
Decree 3 April 2006, No. 152 - “Environmental Code”, subdivided into 5 parts in which 
the following provisions and procedures are defined

	 •	procedures	to	carry	out	environmental	assessments	at	the	planning,	
   programming and project level;
 
	 •	provisions	for	soil	protection,	for	desertification	reduction,	for	the	protection	
   of water from pollution and for the management of water resources;

	 •	provisions	regarding	waste	management	and	the	remediation/rehabilitation	
   of polluted sites;

	 •	provisions	for	air	protection	and	the	reduction	of	emissions.

2) At the landscape level, the main national law for the protection of natural heritage and 
landscape is represented by the Code of Cultural Heritage and Landscape (Legislative 
Decree 42/2004). The Code comes from the development of previous legislation that has 
very ancient origins, dating back to the beginning of the twentieth century.

The Code, beyond providing a definition of “landscape heritage” related to the 
homogeneity of natural and anthropic aspects (renewed with respect to the previous 
legislation), identifies various categories of landscape assets. There are two main categories
of protected area:
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a) Immovable properties and areas of notable public interest (Articles 134, 136): areas 
of outstanding beauty or geological singularity, Villas, gardens, parks, Complex having 
aesthetic and traditional value, Beautiful views;

b) Areas directly protected by Law (Article 142): coastal territories included within a 
swath of land of 300 m from the waterline; areas conterminous with lakes included within 
a swath of land 300 metres across; rivers, streams and water courses registered in specific
lists, for a swath of land of 150 metres; mountains exceeding 1200m (Apennines) or 
1600m (Alps) above sea level; areas covered by forests and woods; areas assigned to 
agricultural universities and zones encumbered for civic uses; wetlands included in the list 
referred to in the decree No. 488/1976 of the President of the Republic; volcanoes; areas 
of archaeological interest). The Code prohibits destruction or harm of heritage in these 
protected areas. Therefore, any interventions require government authorisation based on 
a specific impact evaluation.

The Code also makes provision for Regional Authorities to develop Landscape Plans (i.e.
territorial plans taking into consideration the landscape values across the whole regional 
territory). The Ministry of Culture Heritage and Activities and the Regions work together 
to draft and approve these landscape plans focused on landscape values.

Regarding the protection of natural heritage, at national level, it is worth to mention 
the Legislative Decree No. 34/2018 (Consolidated text on forests and forestry supply 
chains), which has established the social and cultural role of forests and defined the 
active management of the forest (intended as forestry actions aimed at enhancing the 
multiplicity of forest functions, to guarantee sustainable production of ecosystem goods 
and services).

At regional level we remember:

1) the Regional Orientation Plan of the Region of Tuscany having the value of 
the Landscape Plan, approved with Regional Council Deliberation No. 37/2015 
(http://www.regione.toscana.it/-/piano-di-indirizzo-territoriale-con-valenza-di-piano-
paesaggistico) which widely defines prescriptions on the conservation of morphological, 
typological and architectural characteristics of the Terme di Montecatini, its Park and the 
spa facilities of considerable architectural and historical interest.

2) Regional Law 39/2000, which recognises woods as asset of significant public interest 
and pursues their conservation and enhancement in relation to their environmental, 
landscape, social, productive and cultural functions.

At the provincial level:

3) The Territorial Plan of Coordination of the Province of Pistoia (PTCP), recently 
adopted with Provincial Council Deliberation No. 8, 23/3/2018, which recognises the 
landscape and the natural heritage as fundamental elements of the territorial heritage 
and of the “invarianti strutturali”, the generative principles and the rules to define the 
conditions of transformability of heritage in order to ensure its maintenance.

At the municipal level:

 1) The Structural Plan approved with Deliberation No. 60/2012 which 
     establishes the “functional system of environmental landscape values” (Article  
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     2), the “functional subsystems of spa establishments” (Article 13), which sets  
     the requirements for the protection of the natural heritage and flora and 
     fauna species,the “landscape territorial subsystems “ (Article 41), which 
     establishes the “landscape units” (territorial parts recognizable by landscape 
     unitarity and organisity), the objectives to preserve the identifying character 
     of the natural and landscape heritage (for example the protection of 
     natural and landscape resources or the conservation of forests and 
     agricultural landscape) and limitations for interventions within them.

Cultural property and areas protection 

With reference to the “Conservation Area”, 76% of its perimeter is included in the 
Nominated Property and the remaining 24% is within the Buffer Zone. The protection 
of the “Conservation Area” is laid out by Chapter 2 of the rules attached to the Town 
Planning Regulations approved with Deliberation of the City Council 49/2016 as 
amended. It is characterised by the ascertainment of the compatibility of what has 
been envisaged by the intervention with the conservation objectives, with the guidelines 
and with the other identifying elements of the urban fabric laid out by the Structural 
Plan, as well as the requirements for the protection of the historical structure 
outlined by the Title V of the Urban Planning Regulations.

63.6% of buildings of historical-architectural value are located in the Nominated 
Property. This includes the 65 buildings which have been listed by the local 
Superintendency pursuant to Legislative Decree 42/2004, Part II; 166 buildings of the 
historic centre of Montecatini Alto and additional 283 buildings, whose architectural and 
historical value is recognised at municipal level (class B or C buildings). 

An additional percentage (25.6%) of prestigious properties is included in the Buffer Zone, 
among these buildings 19 are listed by the local Superintendency pursuant to Legislative 
Decree 42/2004, Part II; 45 buildings of the historic core of Montecatini Alto and 143 
buildings of historical and architectural value protected by the local municipal discipline.

Areas of nature protection

On the municipal territory, there is the landscape legal protective restriction pursuant to 
Art. 142 of Legislative Decree 42/04, established by Ministerial Decree 11/15/1958 - 
Official Journal 294/1958 for the hilly area and by Ministerial Decree 1/4/1969 – Official 
Journal 104/1969 for the portion of the built-up area of the Municipality of Montecatini 
Terme. These Decrees protect the public interest, noted respectively in the panoramic 
features of the amphitheatre hilly system present around the city and in the traditional 
aesthetic value of part of the town, characterised by extensive gardens and parks and by 
the buildings with architectural features dating back to the end of the 18th century and to 
the period in which the floral-decorative art movement was mostly active. This perimeter 
of the constraint covers the 81.7% of the component part Nominated Property and 49.5% 
of the Buffer Zone.

11. City of Bath

Primary legislation defines duties on decision makers and inform development plans that 
relate to the district. The most relevant measures protecting the City of Bath include: 
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Recognition of spa status

Legal Protection of springs and water sources
The County of Avon Act 1982 (Section 33) gives Bath and North-East Somerset Council 
powers to take reasonable measures to protect within the City the water supply to the 
Hot springs. 

Spatial planning legislation

The Town and Country Planning Act 1990; (as amended);
This Act regulates the development of land in England and Wales, though parts have been 
repealed by the Planning and Compensation Act 1991, and it is now complemented by 
the Planning and Compulsory Purchase Act 2004.  Principal duties of Local Planning 
Authorities include preparation of the Development Plan Framework for their area and a 
statutory duty to determine applications for planning permission in accordance with the 
Development Plan unless other material considerations apply.  

Planning and Compulsory Purchase Act 2004
This makes provision relating to spatial development and town and country planning 
and the compulsory acquisition of land. It substantially reforms the town planning and 
compulsory purchase framework in the United Kingdom. It both amends and repeals 
significant parts of the existing planning and compulsory purchase legislation then in 
force, including parts of the Town and Country Planning Act 1990, and introduces 
reforms such as the abolition of Local Plans and Structure Plans, and their 
replacement with Local Development Frameworks.

Localism Act 2011
This changes powers of local government in England to facilitate the devolution of 
decision-making powers from central government control to individuals and 
communities.  It makes provision about town and country planning, the Community 
Infrastructure Levy and the authorisation of nationally significant infrastructure projects, 
and provision about social and other housing.

Infrastructure Act 2015   
This introduced wide ranging planning and infrastructure legislation, particularly for 
major nationally significant infrastructure projects  It makes provision for the control of 
invasive non-native species. 

Protection of historic buildings, monuments and other special areas of cultural heritage
Planning (Listed Buildings and Conservation Areas Act) 1990 (as amended);
This sets out the special controls in respect of buildings and areas of special architectural 
or historic interest.  The most significant aspects of the act concern the listing of buildings 
of special architectural or historic interest and compiling and publication of the lists.  It 
introduces Building Preservation Notices and authorisation procedures for works to be 
carried out on listed buildings.  It defines the legal rights of owners of Listed Buildings, 
rights of appeal and the prevention of deterioration and damage, urgent preservation 
work and grants. The second part of the Act concerns conservation areas which are areas 
of special architectural or historic interest, the character or appearance of which, it is 
desirable to preserve or enhance.  The Act enables Local Authorities to designate these as 
conservation areas and it sets out duties on decision makers when determining relevant 
applications for development.
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Ancient Monuments and Archaeological Areas Act 1979 (as amended);
This Act consolidated and amended the law relating to ancient monuments. It makes 
provision for the investigation, preservation and recording of matters of archaeological 
or historical interest and (in connection therewith) for the regulation of operations or 
activities affecting such matters.

Protection of the spa landscape, including natural heritage

Environment Act 1995; (this complies with the European Council Directive 2009/147/
EC);
This Act established the Environment Agency. It makes provision with respect to 
contaminated land and abandoned mines and further provision in relation to National 
Parks; the control of pollution, the conservation of natural resources and the conservation 
or enhancement of the environment. It makes provision for imposing obligations on 
certain persons in respect of certain products or materials; in relation to fisheries; and for 
connected purposes.

Wildlife Act and Countryside Act 1981 (as amended) this is the principal mechanism for 
the legislative protection of wildlife in the United Kingdom;
This is the primary legislation protecting animals, plants and habitats in the UK. It sets 
out legal protection for wild birds and prohibits certain methods of killing or taking 
wild animals; amends the law relating to protection of certain mammals; restricts the
introduction of certain animals and plants; and amends the Endangered Species (Import 
and Export) Act 1976; and amends the law relating to nature conservation, the 
countryside and National Parks. It makes provision with respect to the Countryside 
Commission; to amend the law relating to public rights of way; and for connected 
purposes.

Countryside and Rights of Way Act 2000
The Act provides for public access on foot to certain types of land, amends the law relating 
to public rights of way, increases measures for the management and protection for Sites 
of Special Scientific Interest (SSSI) and strengthens wildlife enforcement legislation, and 
provides for better management of Areas of Outstanding Natural Beauty (AONB).

The Act clarifies the procedure and purpose of designating AONBs, and consolidates the 
provisions of previous legislation. It requires local authorities to produce management 
plans for each AONB, and enables the creation of Conservation Boards to assume 
responsibility for AONBs, particularly where the land designated crosses several local 
authority jurisdictions. The Act also requires all relevant authorities to have regard to the 
purpose of conserving and enhancing the natural beauty of AONBs when performing 
their functions.

Cultural property and areas protection 

In 1987, the whole of the city was inscribed on the UNESCO List of World Heritage 
Sites as the City of Bath World Heritage Site. A retrospective Statement OUV for the 
property was adopted by UNESCO in 20131. The values of the World Heritage Site are 
protected by the policies in Bath and North East Somerset Council’s Core Strategy and 
Supplementary Planning Guidance ( Indicative Setting of the World Heritage Site) and 
the Management Plan for the City of Bath World Heritage Site. 

Within the city are approximately five thousand Listed Buildings.   
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There are fifteen Scheduled Ancient Monuments in the City protected with their settings
by the 1979 Ancient Monuments and Archaeological Areas Act. There are seven properties 
inscribed on Historic England’s Register of Parks and Gardens 

Two thirds of the city have been designated as a Conservation Area and this seeks to 
preserve or enhance the character or appearance of the designated area. Trees within 
this area are protected and consent is necessary for felling or some tree surgery. The 
conservation area was last extended in 1985. 

 

Around the city is the Bristol and Bath Green Belt and some of this stretches into the 
City boundary.  This designation seeks to protect the ‘openness’ of the designated area 
through control of development according to policies in the Development Plan and 
Supplementary Planning Guidance. Statutory powers to designate a Green Belt came 
forward in a Government Circular of 1955. However, steps had been taken much earlier 
to protect the countryside around the city. The Bristol and Bath District Planning 
Scheme identified areas in which development should be restricted and these were largely 
in place by 1940.  The proposal to designate a Green Belt came forward again in the 
Plan for Bath in 1945. The area is protected through policies in the core strategy of the 
Development Plan.   

Around much of the City is the Cotswold Area of Outstanding Natural Beauty (AoNB) 
designated in 1966 and covering some 2083 square kilometres to the north of the city.   
The designation seeks to protect the natural character of the countryside. Areas of 
Outstanding Natural Beauty are established under provisions of the Countryside and 
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Public Rights of Way Act 2000 and the area is treated similarly to a national park. The 
character of the designated area is protected through policies in the Core Strategy of the 
Development Plan and Supplementary Planning Guidance including the Guidance on 
the Setting of the City of Bath World Heritage Site and the Management Plan for the 
AoNB.  Parts of these statutory designations extend into the city boundary.   

The sources of water feeding the Hotsprings are protected by an Act of Parliament, the 
County of Avon Act 1982 (Section 33).  This legislation gives Bath and North-East 
Somerset Council powers to take reasonable measures to protect within the City the 
water supply to the Hotsprings. 

5.b.3 Buffer Zones

Ten of the eleven components have formally-recognised buffer zones as recommended in 
the Operational Guidelines, para 103-106. These are designed to prevent inappropriate 
developments in the vicinity of the nominated property which might impact adversely on 
its Outstanding Universal Value. 

The rationale of the buffer zone delineation has been  widely discussed by the IWG 
members so that it follows the same principles. The attributes of the proposed OUV 
include parks and the therapeutic spa and recreational landscape with structures 
devoted to the leisure activities of spa clients. Where the areas of spa forests or landscaped 
parkland contain tangible attributes such as structures and other features, these areas 
are incorporated in the property; where such forested and park areas represent mainly 
“protective” areas they form a buffer zone. The morphology and natural horizons, land 
cover and potential visual relationships, as well as catchment areas of healing springs were 
the primary aspects of delineation of the buffer zones. National legislation has also been 
taken into account when defining the width of the buffer zones.

One component – the City of Bath – does not have a formal buffer zone. There is however 
agreed planning guidance on protection of the overall setting of the property. The area 
around the nominated component is also protected by other designations. The whole 
component is surrounded by a designated Green Belt which seeks to protect the open
landscape around the City while the Cotswold Area of Outstanding Natural Beauty 
(AONB) abuts the City to the north, east and south. AONB in the UK are landscape 
designations second only to National Parks in their powers to protect natural and cultural 
landscape values.
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All component parts of the nominated property have well-established systems and 
procedures of implementing protective measures which are based on the legislation 
in force and effectively protect the mineral springs, urban form, built structures and 
landscapes from potential adverse effects including development pressures or improper 
building or landscaping activities. As well as measures for protection of individual 
monuments, it is important to recognise the role of urban planning generally 
in protecting these complex urban assemblages as a whole.

Generally, the implementation of legal provisions defining the protection and
conservation of cultural and natural monuments is executed at various levels in 
individual states parties, from central institutions to regional and local authorities, but as a 
whole all these systems ensure an adequate protection. Below, the means of implementing 
protective measures are summarized for each state party and/or component part, 
explaining how the national, regional and local authorities are organized and what are 
their rights and duties.

It is essential also to note the role played by beneficial ownership in the protection 
of a World Heritage property. Ownership of a property or of key attributes of 
Outstanding Universal Value by public or charitable bodies or Non-Governmental 
Organisations (NGO) can be a very proactive force for good management. With one 
exception (Baden bei Wien where public/ charitable ownership is only 26%), at least half 
(or just under) of all property within each component is owned by public or charitable 
bodies. In some components the proportion is around 90%. These holdings tend to include 
key attributes of Outstanding Universal Value, such as the springs themselves and major 
public buildings and facilities such as pump rooms, and large areas of the spa landscape. 
This ownership should contribute strongly to their good management and maintenance.  

Please note that because of the number of components and the amount of data for each, 
this section summarises information. For fuller details, it is necessary to check from the 
documents listed here and attached in Section 7.b.

1. Baden bei Wien

The administration of Baden bei Wien is subject to both federal and regional legislation. 
Consequently, decisions on renovation or construction of buildings, or whether an area 
should be used privately, commercially or agriculturally, have to be in accordance both 
with federal and provincial laws while being administered by federal, provincial and 
municipal authorities following their own rules. If an official decision with an adverse 
effect on the protection of Baden was to be adopted at any one of these levels (a scenario 
that is highly unlikely as official policy generally pursues a strategy of conservation), a very 
high level of protection would still continue to be applied since changes generally require 
approvals from several different authorities.

As several authorities can be involved through different legal sources (e.g. the renovation 
of a building which is registered under national monuments protection), these authorities 
have to participate in the administrative procedure (e.g. the City’s Construction and 
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Maintenance Office / Baudirektion of the municipality for all aspects covered under 
the Building Code and the Austrian Monuments Authority/ Bundesdenkmalamt for all 
issues covered under the Monuments Protection Act).

However, despite differing responsibilities, issues, and authorities, the procedural 
regulations remain the same, as in all cases the “General Administrative Procedure Act 
1991” – AVG (Allgemeines Verwaltungsverfahrensgesetz 1991 – AVG, BGBl no. 51/1991) 
applies. This Code stipulates the responsibilities of authorities, the rights and obligations 
of parties and other involved persons, the communication between authorities and 
persons involved, the right of inspection of files, deadlines, penalties, investigation 
procedures, interpretation and translation, status of experts, decision-making 
procedure, legal remedies and carrying of costs.

Due to the federal structure of Austria, the responsibilities for legislation and 
implementation are divided between the federal state (Republic of Austria), its nine 
Provinces and some 2100 municipalities (2098 incl. Vienna, which is a Province as well). 
Consequently, the federal state, provinces and municipalities do not only create different 
legislation, but implement these regulations through the different authorities.

With regard to Baden bei Wien, the responsibility regarding the following issues lies with 
the following authorities:

Issue
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Fig 24: Matrix of legislation and implementing authorities in the federal system of Austria:

Federal
Authorities

Provincial
Authorities

Federal
Authorities

Municipal
Authorities

Federal Authorities implement 
the following categories of 

legislation:
• International Law
• EU-Legislation

 

Federal Authorities 
implement the 

following categories of 
legislation:

• Federal Legislation
• Constitutional Acts

• Regular Acts
• Decrees

 

Provincial Authorities 
implement 

the following categories of 
legislation:

• Federal legislation
• Constitutional Acts

• Regular Acts
• Decrees

 

Municipal Authorities 
implement 

the following categories of 
legislation:

• Federasl legislation
• Provincial legislation
• Municipal decisions

• Decrees
 

Will become
Federal law through

transformation

Task, “Outcome”, 
Legal Basis

Responsible Authority

Springs and water 
sources

Decree concerning protection 
areas and sanctuaries (WRG 
1959)

Governor of Lower Austria

Recognition of mineral springs, spa 
towns, issuing of operating permit, 
quality control of spas (Therapeutic 
Bath and Spa Town Act of Lower 
Austria)

Governor of Lower Austria



 

Springs and water sources

The protection of springs and water sources involves federal- and provincial legislation. 
The protection of mineral springs and of therapeutic moors is regulated in para 37 of the 
Water Rights Act (Wasserrechtsgesetz 1959, WRG 1959). The Governor may declare by 
decree protection areas and sanctuaries for the protection of therapeutic wells. A decree 
for the springs in Baden bei Wien is under preparation.

While the federal regulation covers only the protection of mineral springs and of 
therapeutic moors, the “Therapeutic Bath and Spa Town Act of Lower Austria” 
(Niederösterreichisches Heilvorkommen- und Kurortegesetz, Nö. LGBl no. 7600) 
provides more detailed regulations. The official recognition of mineral wells (para 3) 
and of spa towns (para 8) as well as the permission by the authorities to exploit these 
springs (para 6) goes in hand with the quality control of the spas by the Office of the 
Government of Lower Austria. Apart from this permit, spas require an operating 
approval (para 11). For the operation of thermal springs a comprehensive analysis has to be 
submitted to the authorities every twentieth year, a control analysis every fifth year (para 
15). Baden bei Wien has been recognised as a Spa Town by the decree of the Government 
of Lower Austria on 11 November 1969 (ref. no. VII/3-447/4-1969). This recognition 
refers to “climatic spa” as well as to “thermal spa”. With regard to the therapeutic wells, on 
the basis of paras 2 and 3 of the “Therapeutic Bath and Spa Town Act”, the Government 
of Lower Austria recognised the wells: Marien-, Peregrini-, Johannes- and Ferdinands-, 
Römer-, Josefs-, Leopold-, Frauenbad-Karolinenquelle, Mariazellerhof- and Josefsquelle 
as mineral springs.
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Spatial Planning Regional Spatial Planning: 
regional spatial planning 
programmes and development 
concepts (ROG 2014)

Local spatial planning: local spatial 
planning programme, area designation 
plan, protection zones (ROG 2014), 
construction plan (NÖ BO 2014)

Governor of Lower Austria

Municipality

Nature Protection Designation of protected areas (like 
Natura 2000-areas, Landscape 
Protection Areas, nature parks, 
natural monuments, as well as 
national parks) (NSchG 2000) 

Governor of Lower Austria

Construction, renovation 
of buildings

All technical and legal matters, 
issuing of construction permit 
(NÖ BO 2014)

Municipality

In case building is registered 
under monuments protection: 
issuing of a permit to modify 
monument (DMSG)

Federal Monuments Protection 
Authority 



Spatial Planning

According to Art. 118 (3), sub-para 9, Federal Constitution (Bundes-Verfassungsgesetz) 
B-VG and of paras 13-28, NÖ ROG 2014, local town planning is decided and managed 
by the municipality. More detailed regulations and procedures are provided in the Spatial 
Planning Act of Lower Austria 2014 (NÖ Raumordnungsgesetz 2014 / NÖ ROG 2014, 
Nö. LGBl no. 3/2015). 

Local spatial planning has to coordinate planning activities of public and private 
stakeholders which refer to spatial-related issues. The aim is to identify appropriate 
solutions to harmonise these planning activities with the higher-ranking development 
goals and to integrate them with the local development plans. These plans together with 
the area designation plans constitute local development frameworks, covering inventories 
of nature, landscape, inventories of buildings, economic installations and traffic, report 
about the strategic environmental assessment, and the development concept (optional).

Decisions about area-designations must be based on structural and cultural issues, 
townscape and visual aspects of cultural landscape (with special emphasis on the historic 
and artistic areas). Furthermore, the compatibility of the designation with the plan has to 
be assured (“Spatial Heritage Impact Assessment”).

Municipalities are entitled (however not obliged) to draft (a) Construction Plan(s) 
(Bebauungsplan) These plans provide instructions (sometimes of technical nature) for the 
construction of buildings and for site development. Aspects of the visual appearance of 
the town-centres (§56 NÖ BO 2014) and of the natural environment, either for the 
whole area of the municipality or only for certain parts have to be taken into consideration 
(para 29 sub-para 1 and 2 NÖ ROG).

The Baudirektion (the City’s Construction and Maintenance Office) is responsible for 
the implementation of the Building Code and related issues. The Baudirektion - after 
completion of the appropriate legal procedure – issues permits for re-construction, 
demolition and renovation of buildings within the area of Baden bei Wien. It keeps also 
the records and supervises the state of conservation. It provides technical and legal 
expertise regarding issuing of legislation on municipal level. Moreover, the Baudirektion 
is responsible for the maintenance of the municipal roads.

Protection of buildings and monuments

According to Article 10 sub-para 1 (13) Constitutional Act (Bundes-Verfassungsgesetz, 
B-VG), legislation for the conservation of monuments and its implementation is the 
responsibility of the federal government and is implemented directly by the federal 
authorities the Austrian Monuments Authority (Bundesdenkmalamt, BDA) and the 
Austrian State Archives.

Consequently, due to the different responsibilities (municipality: construction, 
modification and demolition of buildings; as stipulated in the Building Code of 
Lower Austria 2014; federal level: monuments protection; as stipulated in the Monuments 
Protection Act), modification (or even demolition) of protected buildings requires 
application of two parallel procedures each with its own permit.

The Monuments Protection Act provides various tools. The most important ones under 
monument conservation law relevant to Baden bei Wien include the possibility of listing 
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monuments and the requirement of approval by the relevant authority for their 
destruction, modification and sale. The authorities also need to issue a notice of decision 
to delist a structure as a monument. Even if a monument is destroyed (either unlawfully 
or by force majeure) or modified, it continues to be listed. The Federal Monuments 
Authority must likewise determine by notice of decision whether ensembles or collections 
have lost their significance and no longer merit protection. In all cases, the authorities 
need to become active whenever a monument is to be delisted.

Disclosure and notification requirements

The owners of monuments must notify the Federal Monuments Protection Authority 
of any damage or defects suffered by monuments and the reasons for their occurrence. 
More generally, not only the owners of monuments but everyone is required to disclose 
to the Federal Monuments Authority any information required to identify, find, register, 
control and protect monuments and to enable the viewing and inspection of the 
monuments. Administrative fines can be imposed for breaches of the requirements for 
disclosure and notification.

Incentives

While the owners of monuments are obliged not to let monuments fall into disrepair, 
they are not required to perform active monument conservation, since, according to the 
Austrian Supreme Court, this runs counter to the principle of protection for private
property as guaranteed under constitutional law. However, owners can be motivated by 
use of grants to maintain and repair monuments. The Federal Monuments Protection 
Authority can allocate grants for the safeguarding, i.e. the conservation, of monuments 
and as compensation for added expenses incurred by monument conservation efforts. 
A monuments fund administered by the Federal Chancellery ensures the funding of 
the incentives. The fund is earmarked for financial support activities and comes from 
donations, proceeds from events, and punitive fines. There is no entitlement to receive 
financial support (for the amount of funds provided see Chapter 5.f ).

Preventive orders

The Monuments Protection Act grants the authorities the option of issuing preventive 
orders for the implementation of safeguarding measures and prohibitions to prevent 
adverse effects on monuments. Where there is a risk of monuments being unlawfully 
destroyed, modified or otherwise damaged, the district administrative authority is 
authorised to issue ordinances and decisions at the request of the Federal Monuments 
Protection Authority.

Authorising the destruction, modification and sale of listed monuments

The destruction and modification of listed structures is generally prohibited and their sale 
and exposure to strain require official approval. Prohibited modifications of monuments 
(and therefore requiring approval) are changes that might affect their continued existence, 
traditional appearance or artistic effect. According to case law, the mere placement of an 
advertising flag is considered a modification.

Destructions and modifications are only permitted if approved by the Federal 
Monuments Protection Authority. Such approval should only be given in exceptional 
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cases and following a strict policy of weighing legally protected interests. Whereas 
the procedure for listing a monument can be instigated ex officio, destructions and 
modifications require the submission of an application specifying the rationale for the 
envisaged modification and/or destruction. The authorities must weigh all reasons 
provided by the applicant against the public interest in conserving the monument.

According to the Federal Act on the Conservation of Monuments, destruction means not 
only the actual destruction of structures protected as monuments (although this cannot 
be precluded if individual parts of the structure remain intact), but also failure to carry 
out reasonable and necessary maintenance work with the intention of allowing destruction 
through decay and collapse. The proprietor is required to perform such maintenance 
(“active conservation”) only if it can be deemed to be economically reasonable. 
With respect to ensembles, the destruction of a structure that is not listed as monument 
but forms part of a listed ensemble qualifies as a modification.

Penal provisions

Where destructions or modifications have been undertaken without approval, the 
Federal Act on the Conservation of Monuments provides for a variety of sanctions and 
the option of commissioning restoration work. Either administrative fines, as set forth 
by the Federal Act on the Conservation of Monuments, or judiciary penalties, as set 
forth by the Austrian Penal Code (StGB), can be imposed. Stricter judiciary threats of 
punishment take precedence over less stringent punitive and administrative fines. 
Administrative fines can amount up to EUR 50,800.

2.  Spa

Implementing protective measures – properties included in the World 
Heritage List

Overall, management is the responsibility of the Walloon Government, which adopts 
the laws and regulations. Their implementation is entrusted to the various Directorates-
General of the Walloon Public Service. Special provisions for Walloon sites included in 
the World Heritage List were adopted by the Decree of 11 April 2014 relating to the 
provisions for the heritage.

The basis of territorial management is the sector plan that determines the urbanisable 
and non-urbanisable areas, authorized acts and activities. The delegated officials of the 
Operational Directorate General for Regional Planning, Housing, Heritage and Energy, 
appointed by the Walloon Government, are responsible for issuing authorisations and 
derogations on a given part of Walloon territory. They are therefore responsible for 
ensuring consistency in the application of the various legislations in the territory 
assigned to them.  When a project requires both an environmental and an urban planning 
authorisation, there is a single permit procedure that takes into account both components.

Wallonia has decided not to adopt specific landscape legislation but to develop 
management based on the implementation of existing legislative and regulatory tools.

These provisions make management plans mandatory for all property included or 
proposed for inclusion in the World Heritage List. This is a global approach to the site 
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and its various components and to the initiatives and challenges it faces. It focuses on 
dialogue and cooperation between the various players involved in the site management. 
The Walloon Heritage Agency (Agence wallonne du Patrimoine – AWAP) coordinates 
management plans for Walloon sites included in the World Heritage List or proposed 
for inclusion in this list. Further information on the Management Plan and its related 
structures can be found in Chapter 5e, Property Management Plan. The  management 
structures provide platforms for dialogue and coherence between the actions implemented 
by the various public and private actors.  They are upstream of the procedures specific to 
classified properties.

Implementing protective measures – Wallonia exceptional heritage

A specific procedure exists to grant planning permission for all property included in the 
list of Wallonia exceptional heritage. The competent authority for this is the Walloon 
Region Delegated Official (Art. D.IV.22 of the CoDT). In addition, all property, 
monuments and sites must obtain a heritage certificate prior to submitting all relevant 
planning applications. The means described below apply also to properties included in 
the list of exceptional heritage. 

Implementing protective measures – classified property

Any act or work in the Walloon Region likely to alter the appearance, the materials of 
the property or the features that justified the protection of a classified property requires 
consent. This is granted following a combined procedure by the Department of Heritage 
and the Royal Commission for Monuments, Sites and Excavations. There are several focal 
points in the conservation of classified property. Some apply to all categories of property 
and others exclusively to monuments.

Regulatory focus of sites and monuments

Classified property may not be restored or altered without permission. This takes the form 
of planning permission granted after consultation with the Department of Heritage and 
the Royal Commission of Monuments, Sites and Excavations. The competent authority 
can either be the Walloon Region Official Delegate or the Collège communal (municipal 
authority), but in the latter case planning permission is granted with the assent of the 
Walloon Region Official Delegate (Art. D.1V.17 of the CoDT).

The Code du Patrimoine (Heritage Code) bans the total demolition of a classified 
property except when it presents a hazard to public safety. Partial demolition is permitted 
under two conditions: the demolition does not affect the features which motivated the 
classification and is a Government-approved project.

The designation orders of classified property can set conditions specific to each property 
to limit or control the permitted activities and work on the property.

Monument-specific means 

Technical focus

Classified monuments require constant servicing, maintenance or restoration to ensure 
their integrated conservation. A health status sheet must be drawn up and updated every 
five years. This regulatory provision makes regular monitoring of the property mandatory.

P R OT E C T I O N  A N D  M A N A G E M E N T714



When restoration work must be carried out on a classified monument, a heritage 
certificate is required prior to the application for planning permission. The heritage
certificate assists the owner and his designer to prepare the restoration project. The 
certificate is issued after a consultation procedure between the owner, the architect, the 
municipal authorities, the specialists of the Royal Commission for Monuments, Sites and 
Excavations, the representatives of the Walloon Heritage Agency (Agence wallonne du 
Patrimoine – AWAP) and all departments involved, in order to decide on an intervention 
programme and the most appropriate techniques and materials. All these stakeholders 
form the Support Committee in order to prepare the authorisation application dossier for 
restoration work on classified monument.

The Walloon Heritage Agency (Agence wallonne du Patrimoine – AWAP) processes and 
monitors heritage certificates, by organising this Support Committee. In this context, 
the opinion of experts or highly-specialised studies intended to guide the choices by the 
Support Committee can be sought. For the monuments, the representatives of the 
Walloon Heritage Agency (Agence wallonne du Patrimoine – AWAP) also supervise the 
specifications and monitor the works. The contractors must provide certain guarantees 
regarding their technical and financial ability to respond to the calls to tender for the 
restoration of classified monuments.

Financial focus

The Walloon Region provides for financial aids to support the restoration, in the broadest 
sense, of classified monuments. Restoration of property classified as a monument can 
be subsidised by the Walloon Region according to base rates of between 40% and 55%, 
which may be increased in certain conditions depending on whether the monument is just 
classified or is classified as exceptional heritage. The Walloon Heritage Agency (Agence 
wallonne du Patrimoine – AWAP) manages, schedules and controls the granting of 
subsidies for this work. It also supports owners in the steps of applying for a restoration 
subsidy.

3.  Františkovy Lázně
4.  Karlovy Vary
5.  Mariánské Lázně

Implementation of protective measures for springs and water sources, heritage protection, 
urban and country planning, and landscape conservation is based on the legislation of the 
Czech Republic. Therefore, the same principles and processes apply in all three Czech 
components.

Protection of springs and water sources

The protection of natural healing resources and spas in the towns of Františkovy Lázně, 
Karlovy Vary and Mariánské Lázně is the responsibility of the Ministry of Health through 
the Czech Spa Inspectorate (CSI).

The Inspectorate (CSI) fulfils among others, the following tasks:

	 •	Sets	standards	for	the	use	of	natural	healing	resources;	

	 •	Sets	standards	for	the	determination	of	the	protection	zones	of	natural	
   mineral springs; 
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	 •	issues	certificates	of	sources	of	natural	mineral	water

	 •	manages	the	registry	of	natural	healing	resources	and	sources	of	natural	
   mineral water, the registry of users of these resources, the registry of 
   protection zones of natural healing resources, and the registry of natural 
   health spas and spa locations;

	 •	conceptually	resolves	the	further	development	of	natural	healing	
   resources, sources of natural mineral water and natural healing spas;

	 •	establishes	the	Reference	Laboratory	of	Natural	Healing	Resources;	

	 •	issues	binding	opinions	on	activities	possibly	affecting	the	natural	healing
   resources; it participates in preparation of spatial development policies and 
   spatial planning documentation, and in land use management in the 
   protection zones of the healing resources and in the territory of the spa 
   locations; 

	 •	issues	a	certificate	of	professional	competence	for	the	supervision	of	the	use	
   and protection of natural healing resources and sources of natural mineral water 

The Reference Laboratory analyses mineral waters, gas and peloids and assesses and 
controls their properties. It monitors the impact of human activities on their quality and 
stability.

The town of Karlovy Vary has established the Management of Natural Healing Resources 
and Colonnades (MNHRaC) for the administration, usage, protection, maintenance 
and measuring of springs, which continues the tradition of the former 
Spring Office (see chapter 2.b History). MNHRaC administers four colonnades 
(‘Vřídelní’ – Hot spring, Mill, Market, and Park colonnade) and further outflows 
of springs (for example Park Spring pavilion, Štěpánka’s Spring or Iron Spring).

Protection of historic heritage buildings and special areas

Conservation of tangible historic heritage has a long tradition in the Czech Republic.
National regulations and principles for their implementation are coordinated with 
international documents. Implementation of the provisions for the protection and 
conservation of cultural properties is executed at various levels, from central to regional 
and local authorities.

Ministry of Culture of the Czech Republic

The Ministry of Culture of the Czech Republic is the supreme executive body of state 
monuments conservation, and the body of appeal against decisions of regional authorities. 
The Ministry prepares departmental conceptual measures and assigns financial means for 
restoration of historical monuments from central resources (see Chapter 5.f ). It declares 
objects as cultural monuments, applies its opinion on landscape planning for the area of 
any property inscribed on the World Heritage List and is a competent body to negotiate 
any proposals on measures of a general nature under which plans for protection of
historical reserves and zones are issued. 
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The Ministry of Culture also executes, through its specialized control body, the 
Monument Inspection as, central supervision over the Heritage Conservation Act and its 
implementation. 

National Heritage Institute

The professional guarantor of the state conservation care in the Czech Republic is the 
National Heritage Institute (NPU), which is the biggest funded organization of the 
Ministry of Culture. The institute has several organisational units, which are involved 
in the care of the nominated serial property as the follows: 

National Heritage Institute, Directorate General in Prague

The Directorate General cares for evidence, and for documentation of the tangible 
cultural heritage of the Czech Republic of the Czech Republic. Its professionals and 
specialists cooperate closely with the specialised regional offices, and also provide 
specialized services for the public (technological laboratory, digitalisation centre etc.). 
Staff of a specific unit of the Directorate General together with the Ministry of Culture 
take part in the co-operation of the Czech Republic with the World Heritage Centre. 
They manage the national monitoring of World Heritage properties and provide 
reports for the Ministry of Culture, and organize activities concerning UNESCO Periodic 
Reporting (see chapter 6). The Directorate General takes part in European Union cultural 
heritage programmes, and provides professional co-operation or representation of 
conservation care in the Czech Republic internationally. 

The National Heritage Institute is directly responsible for the management and 
maintenance of numerous series of important heritage properties that are open to the 
public, and also for presentation and promotion of monuments and heritage values to 
the public. The Directorate General also prepares methodological materials and provides 
education courses in the field of care of cultural heritage (see chapter 5.j).

The National Heritage Institute, Regional Office in Loket

The office prepares all specialised materials for binding opinions on repairs, conservation 
and restoration of cultural heritage properties in the Karlovy Vary Region. That means 
that it is a relevant professional body for all three Czech components. Based on written 
opinions of the Regional Office, the executive bodies of the state administration 
dealing with cultural heritage conservation issue their binding decisions. The three so-called 
first instance authorities for the nominated components are the Department of Cultural 
Heritage Preservation of the Municipal Office of the town of Karlovy Vary (for the 
Karlovy Vary component); the Department of Cultural Heritage Preservation of the 
Municipal Office of the town of Mariánské Lázně (for the Mariánské Lázně component), 
and the Department of Cultural Heritage Preservation of the Municipal Office of the 
town of Cheb (for the Františkovy Lázně component).   

Regional authority of the Karlovy Vary Region

The executive authority for state conservation care is the Regional Authority of the 
Karlovy Vary Region. It issues, by request or on its own initiative, binding opinions and 
provides other materials for procedures administered by administrative offices other 
than the authorities of the state conservation care. At the same time it supervises the 
renovation of national cultural monuments on the territory of this region. It is therefore 
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the main decision-making body for several iconic buildings, (the Imperial Spa and the 
Virgin Mary Church in Karlovy Vary and the Colonnade in Mariánské Lázně) within 
the nominated property:. Further, the Regional Authority provides methodical support 
for heritage conservation and preservation in the Karlovy Vary region to the first instance 
executive bodies of the state administration.  It administers the financial support provided 
from its regional budget. After consultation with the Ministry of Culture, it processes 
projects and approves plans (long-term, medium-term and executive) and programmes 
of conservation and restoration of cultural monuments in the region. Within the regional 
authority, the the Department of Culture, Heritage Conservation, Spas and Tourism is 
responsible for conservation.

Municipalities with extended powers 

The first-instance executive authority of state conservation care is the municipal office 
of the municipality with extended powers. Within its delegated powers, it carries out 
administration in accordance with the concept of development of the state conservation 
care of the Czech Republic. The municipal office of the municipality with extended power 
secures prerequisites for the complete care of cultural monuments and properties, which 
are not declared cultural monuments, if they are located in an Urban Heritage Reserve, 
Urban Heritage Zone or Protected Zone. It issues, as the relevant authority, by request 
or on its own initiative, a binding opinion and provides other materials for procedures 
administered by administrative offices other than the authorities of the state conservation 
care and according to the special legal regulations. It supervises the renovation of cultural 
monuments and construction, alterations to buildings, landscaping, placing and removing 
facilities, removing buildings or maintenance works on properties, which are not cultural 
monuments, but are located in a monument reservation, monuments zone or protected 
zone (§17) in terms of the state conservation care.   

Applying the Heritage Preservation Act

The provisions of the Heritage Preservation Act apply throughout the whole of the 
component parts. The Act covers properties which have been declared national cultural 
monuments or cultural monuments as well as the whole areas which have been declared 
Urban Heritage Zones or Urban Heritage Reserves which is the case of all three Czech 
components. The Act defines the rights and liabilities of owners of cultural monuments 
and owners of properties located in Urban Heritage Zones and Urban Heritage Reserves. 
It defines the roles and competencies of administrative authorities, the relation to the 
building offices decisions, and defines the roles and responsibilities of the National 
Heritage Institute. The Act also specifies the rights and liabilities of municipalities and 
other physical and legal entities and organisations of the state administration. The Act 
enables sanctions in case of non-fulfilment or breach of individual liabilities and 
provisions of the Act. 

According to the Act, responsibility for the condition of the immovable cultural 
heritage is divided between property owners and the authorities of the state 
administration, which issue binding opinions on the repairs and restoration of 
cultural properties and any building alterations of properties located in the conservation 
areas. In addition to that, if necessary, they can directly order/enact the owners of cultural 
monuments to carry out measures for their protection. All this is relevant to the three 
Czech component parts. The following bodies are responsible for monument protection 
and maintenance:
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1. Owners and custodians of cultural monuments in component parts and  
    their buffer zones 

According to §9 of the Heritage Preservation Act the owner of a cultural monument 
shall, amongst others, care for its preservation at his own expense, maintain it in good 
condition and protect it against any danger, damage, impairment or theft. He may use the 
cultural monument only in ways corresponding to its cultural and political importance, 
historic and/or artistic value and technical condition.

According to §12 of the Act the owner of a cultural monument shall report any danger 
or damage to the cultural monument to a municipal office of the municipality with 
extended competences and in the case of a national cultural monument, to the relevant 
Regional Office and ask for a decision how to remedy the problem. The owner of a cultural 
monument shall also report in advance each intended change in use of the cultural 
monument to the municipal office of the municipality with extended competences and in 
case of a national cultural monument, to the relevant Regional Office.

2. Owners and custodians of all properties

Liabilities during renovation of properties are specified in §14, article 2 of the Heritage 
Preservation Act. An owner or a custodian or a user of a property which is not a cultural 
monument, but is located in an Urban Heritage Reserve or other types of protected 
heritage areas, must request a binding opinion from the municipal office of the 
municipality with extended powers before starting planned construction, alterations to a 
building, landscaping, placement or removal of a facility, removal of a building, altering 
trees and shrubs or maintenance work on such a property, if this liability is not excluded 
according to the law (§ 6a, § 17). The binding opinion should state whether the intended 
work is admissible from the point of view of heritage care, and stipulate the basic 
conditions under which the work should be prepared and carried out. All these strict 
requirements apply to the whole areas of the three Czech components. Such conditions 
must be based on the current state of knowledge of the cultural value, which it is 
necessary to preserve. During the proceedings, the National Heritage Institute provides 
the necessary materials, information and professional help. The Institute will process, to 
each finished level of documentation, a written opinion as a basis for the binding opinion 
of the heritage care executive authority. 

Implementing the spatial planning legislation

The powers in the cases of the town and country planning are executed, pursuant to the 
Building Act, by the authorities of municipalities and administrative regions, the Ministry 
for Regional Development (and by the Ministry of Defence in the territory of the military 
areas).

The authorities of the municipality and administrative region deal with the cases of town 
and country planning pursuant to the Building Act under delegated powers, if the law 
does not stipulate that the case is decided by the municipal or regional council. 

The municipal authorities ensure the protection and development of the values of the 
area of the municipality, if powers in the cases of supra local importance have not been 
delegated to the regional authorities or under the basis of special regulations to the 
respective authorities. 
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The regional authorities ensure the protection and development of the values of the area 
of the region, and they may intervene in the activities of the municipal authorities only 
in cases stipulated by the law and in cases of supra local importance; they proceed in 
coordination with the authorities of the municipalities. 

The Ministry for Regional Development may interfere in the powers of the administrative 
regions and municipalities only in cases stipulated by the law and in cases referring to the 
development of the country´s territory; it proceeds in coordination with the authorities of 
the regions and the respective municipalities. 

The municipalities and administrative regions are obliged to monitor continuously the 
implementation of the planning documentation and assess its conformity to the Building 
Act. If it decides to alter the conditions under which the planning documentation was 
issued, they are must amend accordingly the appropriate planning documentation.

Protection of the spa landscape, including protection of natural heritage

Public administration in relation to nature and landscape conservation, according to Act 
No. 114/1992 on Nature and Landscape Conservation (as amended), is exercised by the 
nature conservation authorities. These are the municipal offices, commissioned municipal 
offices, municipal offices with extended remit, district offices, the administrative offices of 
the national parks and protected landscape areas, the Czech Environmental Inspectorate, 
the Ministry of the Environment and, possibly, the Ministry of Defence.

Public administration in specially protected areas is carried out by the Agency for 
Nature and Landscape Conservation as an organisational unit of the State, guided by the 
Ministry for Environmental Protection. The agency, among other things, prepares plans 
for the management of the conservation areas assigned to it, oversees the realisation of 
protective measures, processes documentation for the zoning systems of the ecological 
stability of the landscape of supra-regional significance across the entire territory of the 
Czech Republic. The agency is competent for the implementation of NATURA 2000 
- a European network of protected areas. Detailed legal provisions on the protection of 
specially protected areas and their protected zones are set out in the Act on Nature and 
Landscape Conservation. This legislation particularly concerns the nature of agriculture 
on plots of land, building activity (e.g. the construction of new buildings or the building 
of roads and paths) as well as the use of the area (e.g. by campers or collectors of natural 
produce). Compliance with the contents of the legal provisions and decisions concerning 
nature and landscape conservation is monitored by the Czech Environmental Protection 
Inspectorate.

The Karlovy Vary and Mariánské Lázně components are parts of the extensive Slavkovský 
les Protected Landscape Area, a category of the landscape protection administered by the 
executive bodies of landscape and nature protection under the Ministry of Environment. 
The administration of the Slavkovský les Protected Landscape Area has one department 
in Karlovy Vary and one in Mariánské Lázně. Especially protected is the surface shaping of 
the landscape and all phenomena of mineral springs and natural healing resources. 

Karlovy Vary has compiled a local territorial system of ecological stability of the area 
(USES), which has been integrated into the urban plan. In total there are 52 habitat 
corridors and 47 wildlife populations established on the town’s area. Most significant 
are extensive spa forests with an abundance of promenade paths, and also parks and 
gardens. Overall the town’s area has convenient territorial prerequisites and conditions for 
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preserving the natural values of the area, quality of landscape and individual parts of the 
environment. 

6. Vichy

The principal legal protection measures are implemented by the State and the 
Municipality of Vichy, which work closely together to provide for the restoration of 
monuments and public spaces and to supervise private initiatives with the joint objective 
of heritage presentation.

Natural mineral waters (NMW)

The protection of the natural mineral waters, however, is the sole responsibility of the 
State. The use of an NMW for therapeutic purposes in a spa establishment is subject to 
authorization by the Prefect, after examination of the request by the Agence Régionale 
de Santé (ARS) (Regional health authority). Before a ruling is given, various opinions 
are taken: the opinion of an approved hydrogeologist and the opinion of the Conseil 
Départemental de l’Environnement et des Risques Sanitaires et Technologiques 
(CODERST) (Departmental council for the environment and health and technological 
risks). In addition, the Académie Nationale de Médecine (national academy of medicine) is 
consulted by the ministry with responsibility for health for any new request to use 
an NMW for therapeutic purposes in a spa establishment or any new request for a 
therapeutic application.

In order to protect NMW declared of public interest, in application of the Code de la 
Santé Publique (public health code), the following easements apply to the whole territory 
of the municipality of Vichy:

 -  no drilling or underground works may be carried out within the
     protection zone of a spring of natural mineral water declared of public 
     interest without the prior authorization of the Ministry of Health. 
     “Underground works” shall be taken to mean any operation or excavation 
     exceeding 5 metres in depth;

 -  as regards archaeological digs, trenches for the extraction of minerals or 
    any other purpose, foundations of houses, cellars or other open-air works, 
    the owner is required, at least one month in advance, to make a declaration 
    to the Prefect, who will acknowledge receipt.

As regards control of the quality of spa waters, once the exploitation of the NMW has 
been authorized, the Agence Régionale de Santé (ARS) (Regional health authority) is 
responsible for verifying the quality of the water from the health point of view. To this 
end, it sets up a programme of analyses (at the source of the spring and at the points 
of use) and conducts site inspections in order to ensure that legal and regulatory 
requirements with regard to the safety of the NMW are met. The methods employed 
in this programme of analyses are defined at national level by the decree of 22 October 
2013 relating to health inspection and monitoring of bottled waters and natural mineral 
waters used for therapeutic purposes in a spa establishment or sold in public refreshment 
outlets.
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Historic Monuments

The Ministry of Culture is the guarantor of the conservation of buildings protected under 
the heading of the Heritage Code. It is represented locally by the Direction Régionale 
des Affaires Culturelles (D.R.A.C.) (regional directorate of cultural affairs) for Auvergne-
Rhône-Alpes, and the Unité Départementale de l’Architecture et du patrimoine de 
l’Allier (Allier Departmental Architecture and Heritage Unit), which is responsible for 
supervision of the Outstanding Heritage Site and for routine maintenance and repairs. 
Various artists and craftsmen are then involved in technical restoration operations 
(works on historic monuments are entrusted to approved specialist enterprises).

All restoration works undertaken on properties of the State are under the management of 
the head architect for historic monuments. The management of State-owned spa heritage 
is entrusted to the Compagnie de Vichy, which carries out routine maintenance using 
either its own teams of technicians or external service providers. Maintenance works are 
then under the responsibility of the executive management of the Compagnie de Vichy. 
An inspection visit is organized every three years to assess the management and state 
of conservation of the spa heritage, involving the State, the Municipality of Vichy, the 
Community of Greater Vichy, the Compagnie de Vichy.

The municipal services, on their side, carry out the general maintenance of the public 
domain, monuments and buildings owned by the town. In the framework of the 
management agreements, the Municipality of Vichy also carries out the maintenance of 
certain State properties, such as the Allier parks (Napoleon III and Kennedy), the Bourins 
and Célestins parks and the banks of the Allier;

When a residential building is listed as a Historic Monument, all works liable to alter 
it are subject to prior authorization by the Minister of Culture or his representative 
(in the Region, the D.R.A.C.– Conservation Régionale des Monuments Historiques 
(C. R. M. H.) (Regional conservation of historic monuments)). Such a residential building 
cannot be transferred or sold without informing the Minister for Culture or his 
representative. Any changes to residential buildings situated within a radius of 500 metres 
of the zone of visibility of a listed monument is subject to authorization by the architect of 
Bâtiments de France (Buildings of France). All restoration works undertaken are under the 
management of the head architect for historic monuments, as are all restoration works 
undertaken on properties of the State.

From 1 October 2007, construction or works envisaged on residential buildings registered 
under the heading of historic monuments have required a building or demolition permit. 
Such permits may not be issued without the approval of the D.R.A.C. (Art. L.621-
27 of the Heritage Code). Furthermore, the administration has a right of review on all 
residential buildings situated within a radius of 500 metres around a monument if they 
are visible from, or at the same time as, the monument. All these works are subject to
authorization by the Architect of Bâtiments de France (Buildings of France).

Recent developments following the enactment of the LCAP law

However, with regard to the protection of the surroundings of historic monuments, the 
LCAP law of 7 July 2016 stipulates that, on the recommendation of the architect of 
Bâtiments de France, the automatic limits of 500 metres around historic monuments 
should be progressively replaced by boundaries of the surrounding areas corresponding 
more closely to reality and conditions on the ground. The “co-visibility” rule will no 
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longer be applicable within the boundaries laid down for the surroundings, which will be 
entirely protected. In the absence of defined boundaries, the automatic radius of 500 
metres around the monument will be entirely retained, together with the “co-visibility” 
rule.

Financing
The State participates in the financing of works in a proportion that varies according to 
the status of the building (up to 20% for a registered residential building or 40% for a 
listed building). These subsidies make it possible to guarantee a certain level of quality 
in the execution of operations, with the rules relating to heritage restoration strictly 
observed.

The D. R. A. C., via the C. R. M. H., funds a proportion of the cost of annual restoration 
or maintenance works carried out on listed historic monuments. It receives advice from 
the different entities of the Inspection Générale des Monuments Historiques (I. G. M. 
H.), part of the Ministry of Culture, on requests for authorization of works on historic 
monuments.

Natural Sites
Decisions on listing or registration consist of a simple declaration of recognition of the 
heritage value of the zone concerned. They do not include regulations such as those 
applicable to nature reserves, but activate specific supervisory procedures on activities
liable to affect the property.

Any alteration to the state or appearance of a listed site is subject to special authorisation, 
either by the Prefect, or by the minister responsible for sites after consultation with 
the Commission Départementale de la Nature, des Paysages et des Sites (CDNPS) 
(Departmental Commission of Sites, Landscapes and Nature), prior to the issue of 
common-law authorizations.

For a registered site, requests for authorization of works liable to affect the zone are 
submitted to the Architect of Bâtiments de France, who issues a simple opinion except in 
the case of demolition works, which are subject to assent.

Outstanding Heritage Sites
The consent of the Architect of Bâtiments de France is obligatory for works situated 
within the boundaries of Outstanding Heritage Sites (and the surroundings of historic 
monuments) which are liable to alter the state of the exterior parts of built or non-built 
property, or of certain architectural or decorative elements situated in the interior of such 
a property when this is protected by a rescue and presentation plan (Art. L.632-1 of the 
Heritage Code). The Architect of Bâtiments de France checks that each project complies 
with the regulations regarding an Outstanding Heritage Site. Any change in appearance 
requires his consent. In the event of disagreement, the Prefect of the Region, after advice 
from the Commission Régionale du Patrimoine et de l’Architecture (Regional heritage 
and architecture commission), issues a notice which replaces that of the Architect of 
Bâtiments de France.

The Architect of Bâtiments de France may also propose and assist with setting the 
boundaries of the surroundings of historic monuments. 
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The LCAP law of 7 July 2016 stipulates that listing as Outstanding Heritage Sites entails 
the use of mediation and citizen participation mechanisms. In particular, these constitute 
a means of heightening the awareness of the population, project backers or users of the 
enhancement of the quality of life and the preservation of the heritage. The law also 
stipulates that the Prefect of the Region should bring the provisions of the management 
plan for the property to the notice of the competent planning authorities in order to 
ensure its protection and presentation.

The preservation and maintenance of cultural monuments as matters of public interest 
are anchored in a number of federal laws. Among these are the Federal Building Code 
(Baugesetzbuch, BauGB), the Federal Spatial Planning Act (Raumordnungsgesetz, 
ROG), the Federal Environmental Impact Assessment Act (Umweltverträglichkeitsprü-
fungsgesetz, UVPG), the Federal Nature Conservation Act (BNatSchG), the Federal 
Forest Act (Bundeswaldgesetz, BWaldG), the Act to Protect German Cultural Property 
against Removal (Gesetz zum Schutz des deutschen Kulturgutes gegen Abwanderung, 
KultgSchG).  

Monument conservation interests are not only legally binding when a construction 
permit-application touches monument protection laws alone, but also when the statutory 
provisions defined in other national or Land laws are affected. In this respect, all the 
individual state laws for the protection of cultural heritage have similar provisions, calling 
for the approval of the appropriate cultural heritage protection authority for a project 
to proceed. The regulatory authority responsible for issuing the permit ensures that the 
cultural heritage protection authority is heard. 

The implementation of preparatory and binding urban land-use plans must be in 
accordance with the Federal Building Code. Decisions on the permissibility of 
development projects in accordance with Sections 31 and 33 to 35 of the Federal Building 
Code are taken within a building control procedure by the building permit authority 
in accordance with the municipality. Of particular significance for the protection of 
cultural heritage are Article 4 BauGB and Article 1 paragraph 6, No. 1 BauGB. According 
to Article 4 BauGB, monument protection authorities have to be included during the 
deployment of land-use plans as public agencies. It is further stated in Article 1 
paragraph 6, No. 1 BauGB that during deployment of the urban land-use plans, the 
following interests should be taken into consideration regarding structures that are 
worthy of preservation: building culture, protection of cultural monuments and cultural 
heritage, valued city districts, streets and squares that are of historical, artistic or municipal 
building significance, and formation of the village and landscape character. 

7.  Bad Ems 

Springs and water sources

The thermal springs are regularly inspected under scientific supervision.  

Spatial Planning

In Bad Ems 30% (24.1 ha) of the area of the nominated World Heritage site are regulated 
with development plans (Bebauungspläne) of the municipality of Bad Ems, in the buffer 
zone the percentage is 34% (63 ha). The whole property and buffer zone lie within the 
area of the land-use-plan (Flächennutzungsplan) of the association of the municipalities 
of Bad Ems.

GERMANY
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Protection of historic monuments

The principal tools for implementing the protective measures in regard to historic 
monuments are the listing of individual structures or ensembles as cultural monuments 
and, in accordance with the state monument protection law, the designation of 
conservation areas. In the case of development projects involving, or in close proximity 
to, protected historical buildings, monuments or conservation areas, the lower monument 
protection authorities at the regional or municipal administration are in charge. In cases 
where no agreement with the competent authority (monument protection departments/
State Conservation Office) can be reached, the Higher Monument Protection Authority 
(Generaldirektion Kulturelles Erbe) must be called in. 

The decision on listing a building as a cultural monument rests with the Lower 
Monument Protection Authority(Kreisverwaltung Rhein-Lahn: Local Government 
Rhein-Lahn) (in consultation with the expert authority (Denkmalfachbehörde). In case 
of dissent, the Upper Monument Protection Authority is consulted.

According to the Monument Protection Law, the protection of immovable cultural 
monuments is established by the presence of the legal prerequisites of § 3 
Denkmalschutzgesetz (DSchG) alone, and inscription on the list of monuments (§ 10 
DSchG) is for informational purposes. In addition, there are monument zones; these 
include building complexes, characteristic streetscapes and townscapes, and characteristic 
street plans, as well as historical parks, gardens and cemeteries (§ 5 DSchG). Owners 
of monuments have an obligation to make every reasonable effort to maintain and 
conserve them (§2 Abs. 1 DSchG)). In the case of trees lining roads, the responsibility 
for their care and maintenance rests with the entities in charge of maintaining the roads 
(Straßenbaulastträger). In the case of historical cemeteries, cemetery law and regulations 
must be observed.

Any demolition, destruction, conversion, alteration of its appearance, or removal from 
its location, of a protected cultural monument is subject to approval according to §13 
DSchG. The appearance of a monument encompasses all visible parts including the 
interior. Exterior cleaning that does not otherwise alter the appearance, repainting and 
reroofing are also subject to approval even where they perpetuate the building’s existence. 
The surroundings of a monument, too, are the object of monument protection if and when 
they are of significant importance to the monument’s appearance (§4 DSchG). 

The placement under protection of entire ensembles as monument zones in accordance 
with §8 Abs. 3 Nr. 1 DSchG provides the chance of preserving the overall appearance 
of an ensemble that includes other buildings too, by protecting the entire site. However, 
the placement under protection of an ensemble is based not merely on the ensemble’s 
harmonious or aesthetically pleasing look but rather on a historically sound and 
convincing appearance; this includes an authentic use of forms and materials. While 
individual buildings within the monument zone do not enjoy full protection of their 
original substance, they are indirectly protected as “carriers” of the ensemble’s visual 
appearance. In the case of ensembles, any alteration of their protected appearance is 
subject to approval.

Landscape

The Kurpark is maintained by the gardeners of Staatsbad Bad Ems GmbH. The landscape 
surrounding Bad Ems , in particular the mountain slopes, primarily consists of woodlands. 
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They are supervised by the forestry administration. The zoning plan and legally binding 
land-use plans ensure that the unhindered transition from the town to the spa landscape 
is preserved. 

Bad Ems  is situated in the Nassau nature preserve. The main task of the Naturpark 
Nassau is to preserve and increase the ecological value of the landscape. Another goal is the 
support and development of tourism adapted to the landscape. The nature park fulfils 
these tasks in co-operation with the association of municipalities Bad Ems  and the 
forestry administration. All areas outside the built-up urban space are therefore protected 
by the Naturpark Nassau statutory ordinance, declaring the landscape to be especially 
worthy of protection. A pedunculate oak in front of Mainzer Haus is protected as a 
natural monument. 

8.  Baden-Baden

The conservation of the heritage has a long tradition in Baden-Württemberg and 
in Baden-Baden, focusing on specific topics like water protection, spatial planning, 
protection of historic buildings and historic quarters, landscape and nature. Protection is 
based on the law of the Federal Republic of Germany and the law of the Federal State of 
Baden-Württemberg. They define high standards for the protection of existing values and 
their future development. 

Within the Länd of Baden-Württemberg several bodies are involved in the implementation 
of the protection and planning instruments of the nominated property. There is a 
three-tier system with the ministries at the top. The next tier down comprises the 
four regional commissioners acting – the Regional Administrative Councils – as an 
intermediate authority on behalf of the administrative regions of Stuttgart, Karlsruhe, 
Tübingen and Freiburg. Beyond this, Baden-Württemberg is broken down into 35 rural 
districts and 9 urban districts, and 1,101 local authorities, which form the lower 
administrative tier.

The Ministry of Economic Affairs, Labour and Housing Baden-Württemberg acts as 
supreme cultural monument protection authority including World Heritage Nominations 
and the already existing six World Heritage properties. The Ministry of the Environment, 
Climate Protection and the Energy Sector acts as supreme nature protection authority. 
On the second level the State Office for Cultural Heritage is the state-wide competent 
expert authority for monument protection and World Heritage properties. On the same 
level the Regional Administrative Council in Karlsruhe acts as the senior monument-, 
nature-, water- and landscape protection authority responsible for Baden-Baden. Baden-
Baden forms an urban district. The administration of the city of Baden-Baden comprises 
the lower monument-, nature-, water- and landscape protection authorities.

The Ministry of Economic Affairs, Labour and Housing Baden-Württemberg

As supreme monument protection authority of Baden-Württemberg the Ministerium 
für Wirtschaft, Arbeit und Wohnungsbau Baden-Württemberg has decision-making 
power in all fundamental issues of state-wide relevance pertaining to monument 
protection and preservation including the annual monument funding programme. 
Among other things, it draws up the required legal foundations and provisions, prepares 
decisions for the State government, coordinates World Heritage nominations and 
World Heritage properties, cooperates with those State foundations that are active 
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in monument protection, manages the expenditure of budgetary funds, and has supervisory 
control of the higher and lower monument protection authorities.

Regional Council Karlsruhe

The Regierungspräsidium Karlsruhe is an intermediate authority between the State 
ministries and the lower administrative level of the municipalities, including Baden-
Baden The Regional Council is in charge of numerous aspects of the nominated World 
Heritage site and buffer zone. Referat 21 in the department of Economics and 
Infrastructure (Abteilung 2 Wirtschaft und Infrastruktur) acts as Senior Planning 
Authority (Höhere Raumordnungsbehörde), responsible for major infrastructure 
measures and spatial planning. As the senior authority on building law (Höhere 
Baurechtsbehörde), the Regional Council advises Baden-Baden on urban land-use 
planning, and authorises preparatory urban land-use plans. As the senior monument 
protection authority, it is also in charge of the Lower Monument Protection Authorities, 
and generally responsible for all sovereign decision-making. The department of Roads 
and Transportation (Abteilung 4 Straßenwesen und Verkehr) is responsible for traffic 
management in Baden-Baden. Abteilung 5 (Environment) acts as a supervisory control 
and reviewing authority advising the junior authorities in charge of water, soil, and 
pollution on water-law issues. It is involved in procedures to designate water preserves 
by the lower water authorities. Referat 56 (Nature Protection and Landscape Planning) 
provides expert reports on regional planning and project approval procedures in the 
context of landscape-impairing, as well as compensatory measures in the course of large-
scale projects, and expert opinions on regional and State land-use planning.

State Office for Cultural Heritage Baden-Württemberg 

As state wide competent expert authority for monument protection and World 
Heritage Sites the State Office for Cultural Heritage Baden-Württemberg is responsible 
for research, recording, conservation and technical preservation of cultural monuments. 
It assumes the scientific, conservation and restoration work all over Baden-Württemberg. 
The State Office has an office with its own expert staff in each of the four administrative 
districts of the State of Baden-Württemberg. The responsible department 
Denkmalumgang provides a consultant (Gebietsreferent) for Baden-Baden who provides 
expert opinions on building measures and planned alterations to historical monuments 
to the Lower Monument Protection Authority. The supra-regional division heads ensure 
a consistent application of expert monument preservation at State level, without 
disregarding local realities and traditions. The regional consultants reserve the right 
to pass on certain cases and issues to experts specialising in the relevant field, while a 
dedicated department (Fachgebiet 83.3.6 Schwerpunkte) decides which cases to accept 
and to what extent. Expert reports may for example, deal with historical garden or 
industrial monument preservation, energy-saving measures applied to historical 
monuments, or UNESCO World Heritage issues. 

In everything pertaining to the UNESCO World Heritage nomination, there is close 
cooperation with the Ministry of Economic Affairs, Labour and Housing as the Supreme 
monument protection authority. 

Baden-Baden Department for World Heritage Nomination and Urban 
Design 

The Stabsstelle Welterbebewerbung und Stadtgestaltung is already involved in 
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coordinating the UNESCO World Heritage nomination and for communicating its 
specifics to the public, locals and visitors alike. It also coordinates the municipality’s 
measures with those of the State Office for Cultural Heritage Baden-
Württemberg, the Expert Monument Protection Authority, and other authorities. 
These include the municipality’s own departments and offices, especially the 
dedicated working group, Arbeitskreis UNESCO AG. Furthermore, it advises and 
supports the department of urban planning and owners in terms of building projects 
within the property. In the case of a successful nomination, there are plans to create an 
additional post - that of World Heritage coordinator - within the department.

Department of Landscape, Nature and Water Protection

The nominated Property and the buffer zone encompasses a large part of the nature 
and geothermal preserves. The authority responsible for the expert maintenance and 
management of the thermal springs and the landscape is the Fachgebiet Umwelt und 
Arbeitsschutz, and specifically its departments, the Lower Water and Lower Nature 
Protection authorities (Untere Wasserschutzbehörde, Untere Naturschutzbehörde) 
of the municipality of Baden-Baden. The Lower Nature Conservation Authority 
belongs to the administration of the municipality and must authorise, among others, the 
construction of physical structures as defined by the state Building Code 
(Landesbauordnung Baden-Württemberg, LBO), enclosures, the moving or altering of 
overhead lines, the construction or alteration of roads, footpaths, and squares, and the 
construction, elimination, or alteration of bodies of stagnant or running water. In sub-
areas of the landscape protection area, binding land-use plans have been drawn up in 
order to ensure that planning legislation is in place for plans to extend existing structures.  

The municipal Forestry Office (Städtisches Forstamt) has allocated much of the 
land relevant to landscape preservation measures to farmers for haymaæking or 
grazing (cattle, sheep, goats) by way of landscape protection contracts. Beyond that, 
the Forestry Office takes care of the surrounding landscape. For landscape and 
biotope maintenance work, the Forestry Office employs interns on their Voluntary Year. 

The buffer zone encompasses a large part of the nature and geothermal preserves. 

Department of Urban Development and Architectural Conservation

The Fachgebiet Stadtplanung deals with the development of the town of Baden-Baden 
and its spatial and social structures. Areas of responsibility include the drawing up 
of town-planning concepts on built-up and open spaces, and the compiling of urban 
land-use plans, both preparatory and legally binding. The department is also responsible 
for framework development planning, assessing building applications in a town-planning 
context, and making plans and information available to the public. It is jointly responsible 
for organising and supporting the Gestaltungsbeirat (architectural advisory board), and 
thus for architectural urban development (building projects relevant to the townscape, 
both within and outside the World Heritage property). 

As part of the department, the Untere Denkmalschutzbehörde (Lower Monument 
Protection Authority) is in charge of approval procedures in the case of building work 
on cultural monuments and/or within the area covered by the protection statute. The 
implementation of the protection and conservation statutes are both implemented jointly 
between the Lower Monument Protection Authority and the urban planning authorities.
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Protection of historic buildings, monuments and other specified areas of cultural 
heritage within the administration of Baden-Württemberg

In the Federal State of Baden-Württemberg the principal tools for implementing 
the protective measures in regard to historic monuments are provided in the Cultural 
Heritage Protection Act Baden-Württemberg. This Act includes individual structures 
or ensembles as cultural monuments and, in accordance with, the designation of 
conservation areas. In the case of development projects involving, or in close proximity 
to, protected historical buildings, monuments or conservation areas, regularly the lower 
monument protection authority at municipal administration is in charge. In cases where 
no agreement with the competent authority (State Office for Cultural Heritage Baden-
Württemberg) can be reached, the Supreme Monument Protection Authority 
(Ministry of Economic Affairs, Labour and Housing Baden Württemberg) must be called 
in. 

The Cultural Heritage Protection Act Baden-Württemberg established a system 
combined of the information-only (ipso jure) and administrative registration of 
monuments of particular significance the principle, which are listed in the register of 
monuments (§12 and §28). Owners of monuments are legally obliged, within reasonable 
limits, to repair and maintain them, treat them appropriately, and protect them against 
threats (§6). 

The approval procedure in monument law is regulated by two separate articles, §8 
and §15, corresponding to the distinction between cultural monuments according to 
§2, and cultural monuments of particular significance according to §12. Demolition, 
damage, and any impairment of the appearance of cultural monuments – irrespective 
of the degree of noticeability – are strictly subject to approval in accordance with §8. The 
surroundings of a monument, too, are the object of monument protection if and when 
they are of significant importance to the monument’s appearance (§15). 

The protection of whole ensembles in accordance with §19 offers the chance of protecting 
the overall picture, the interconnection of structures, by preserving the surroundings. 
However, the listing of an ensemble is not based merely on a harmonious or aesthetically 
appealing appearance but on one that is historically authentic and meaningful, 
which requires appropriateness of form and materials as well. Individual objects 
within the ensemble do not enjoy full protection of their built substance but do 
have indirect protection due to their significance as carriers of the overall picture. 
In ensembles, any alteration to the protected appearance is subject to approval.

Protection of nature-, water- and landscape within the administration of 
Baden-Württemberg

The administration of nature conservation follows the same structure as the heritage 
protection administration. The Ministry of the Environment, Climate Protection and the 
Energy Sector as supreme nature protection authority obtains technical support from 
the Regional Office for Environment, Measurements and Nature Conservation Baden-
Württemberg (LUBW) in Karlsruhe. For the district of Baden-Baden the Regional 
Council of Karlsruhe acts as senior nature conservation authority. The Lower Nature 
Conservation Authority belongs to the administration of the municipality of Baden-
Baden. They work as described above hand in hand for the protection of nature, water and 
landscape. 
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The central guideline for nature protection in the state of Baden-Württemberg is a joint 
strategy for the protection of nature. Its primary objective is to maintain the biological 
diversity of Baden-Württemberg. Maintaining the native diversity of the different kinds 
of animals and plants, securing their habitat and improving their chances for survival is 
one of their most important socio-political tasks. 

The richly diverse cultural landscape in Baden-Württemberg with its disparate habitats, 
types of flora and fauna and their function as recreational space for the citizens shows 
the importance that Baden-Württemberg places on the maintenance of this biodiversity. 
The nature conservation authorities are active in many areas in this regard: They preserve 
valuable regions with the help of experts who have been specially trained for this purpose; 
they record the presence of the different kinds of plants and animals and prepare 
information and programs to maintain them. In this way, the administrative authorities 
sustain the biodiversity in Baden-Württemberg together with many others who are 
engaged in farming and forestry as well as with collectives and other initiatives. Nature 
protection does not take place only in the several nature and landscape conservation areas 
and in Natura 2000 sites as well as in the major nature reserves, but actually everywhere 
in Baden-Württemberg.

9. Bad Kissingen

The nominated component of Bad Kissingen. includes buildings, structures, gardens, parks 
cultural landscape, and water features worthy of protection. The mineral springs and their 
use are also key attributes of OUV. This complex structure requires a balance between the 
requests and demands of the individual disciplines: protection of monuments, protection 
of mineral springs as well as protection of natural features. 

The buildings and parks and gardens which are listed in the Official Bavarian Listing of 
Historic Buildings and Monuments are subject to the Bavarian Act for the Protection of 
Historic Buildings and Monuments (BayDSchG). 

In Bavaria three public authorities are responsible for the protection of cultural heritage. 
The highest monument protection authority is the Bavarian State Ministry of Science 
and the Arts, and the competent expert authority responsible for monument protection 
is the Bavarian State Conservation Office. At the municipal level the lower monument 
protection authority – which in  the case of Bad Kissingen is part of the technical 
supervision of construction authority – is responsible for all structural changes to the 
monuments and ensembles. The State Conservation Office and the Lower monument 
protection authority in particular contribute significantly to the protection of the 
Monuments and Ensembles within the property. They therefore play a key role in the 
management system.

The cultural landscape of the site as well as the river and the springs are protected by the 
nature conservation authorities (Bavarian Nature Protection Act – BayNatSchG). The 
Regional State Office for Water Management Bad Kissingen is responsible for monitoring 
the water quality and the river banks. The legal Protection of springs and water sources is 
ensured by the Bavarian Water Act (BayWG).

All measures to protect the site are coordinated at municipal level. In future it is intended 
to coordinate the measures to protect the property by a local Site Management. 
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The large district town of Bad Kissingen is the building permit authority, Baugenehmi-
gungsbehörde, and therefore also responsible for structural changes on buildings which 
are not protected as monuments. In this case the cultural property is protected by the 
Bavarian Land Planning Act (BayLplG). Thus the City of Bad Kissingen and its subject 
departments such as Building Authorities and City Planning are responsible for matters 
such as building permits, general municipal real estate utilization plans, local plans for 
development and house building, municipal development plans / zoning plans, structure 
plans for green areas and parks as well as the protection of historic buildings and 
monuments. The Municipal Forestry Office, too, is located here in these departments 
whereas the Municipal Gardening Centre is part of the Servicebetrieb (a municipal 
company providing certain services). 

The State Building Office in Schweinfurt is the responsible body for all kinds of 
overground building constructions ordered by the Free State of Bavaria as well as by the 
Federal Republic of Germany, and they are also responsible for the road system of major 
roads and state highways within the area of the northern territory of the District of Lower 
Franconia. This authority is in charge of and cares for the principal buildings dedicated 
to cure treatment, and also for the parks and gardens owned by the federal state. The 
Authority forms part of the Bavarian State Building Authorities, and is subordinated to 
the Bavarian Ministry of the Interior, for Building and Transport.

Protection of Springs

The protection of the mineral springs is the responsibility of the subordinate water 
administration authorities, mainly the Regional State Office for Water Management Bad 
Kissingen. The operating entity of the mineral springs is the Bayerisches Staatsbad Bad 
Kissingen GmbH, The Public Health Agency is part of the public health system and 
responsible for the quality control of the mineral springs. Any rules and regulations 
concerning water rights that are variations from the protective ordinance regarding 
mineral springs, as well as permission and approval for all kinds of water rights related 
facts and circumstances, will be given by the regional water authority of the district office.

The Regional State Office for Water Management Bad Kissingen is responsible for 
decisions on all measures concerning flood protection. They control both the quantity 
and the quality of mineral healing waters exploited; they assist and support the official 
administrative bodies of the cure business in all questions regarding the exploitation and 
the use of the existing state-owned mineral springs, as well as searching for and tapping 
new mineral springs. Furthermore, this authority delivers expert opinion and controls any 
necessary interventions and movements of soil and ground within the designated area for 
the protection of mineral springs. In addition, and by order of the Bavarian Real Estate 
(Immobilien Freistaat Bayern), the Regional State Office for Water Management Bad 
Kissingen has competence and responsibility for building works on the mineral springs as 
well as on water mains (pipework and high-level service reservoir).

Spatial planning

In Bad Kissingen, 27.8 % of the area of the nominated World Heritage site are regulated 
by binding urban land-use plans; in the buffer zone, the percentage is 13.9 %.
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Protection of monuments

The Bavarian State Conservation Office is responsible for preservation and protection 
of historic buildings and ancient monuments in Bavaria. Collecting and recording data, 
researching as well as securing the preservation and the conservation of the monuments, 
are part of their tasks and duties. Other core tasks and essential duties are the expert 
assessment and evaluation of planned building measures on monuments and of 
construction measures in ensemble areas. The Bavarian State Conservation Office has 
been subordinated to the Bavarian State Ministry of Science and the Arts.

In the Free State of Bavaria the principal tools for implementing the protective measures 
in regard to historic monuments are the listing of individual objects or ensembles as 
monuments (Bavarian Act for the Protection of Historic Buildings and 
Monuments, BayDSchG Art. 1, 1-3). In the case of development projects involving, or in 
close proximity to, protected historical buildings, monuments or conservation areas, the 
lower monument protection authorities at the regional or municipal administration are 
in charge. The City of Bad Kissingen has its own lower monument protection authority. 
There are regular consultations between the lower monument protection authority and 
the Bavarian State Conservation Office, usually once a month. 

The Bavarian Act for the Protection of Historic Buildings and Monuments (BayDSchG) 
follows the information-only registration principle. The monuments are listed in the 
Monument List and nowadays also in the web-based atlas of monuments (Bayerischer 
Denkmalatlas). Entry is made by the Bavarian State Conservation Office in consultation 
with the local government (Art. 2 BayDSchG). Private and public owners of monuments 
are legally obliged, within reasonable limits, to repair and maintain them, treat them 
appropriately, and protect them against threats (Art. 4 BayDSchG). 

Demolition, damage, and any impairment of the appearance of cultural monuments – 
irrespective of the degree of noticeability – are strictly subject to approval in accordance 
with Ar. 6 BayDSchG). The appearance of the monument encompasses all visible parts 
including the interior. Exterior cleaning that does not otherwise alter the appearance, 
repainting and re-roofing are also subject to approval even when they perpetuate the 
monument’s existence. The surroundings of a monument, too, are the object of monument 
protection if and when they are of significant importance to the monument’s appearance 
(Art 6 (1), 2). 

The protection of whole ensembles presents the opportunity to sustain the overall values 
of the nominated property and the interconnection of structures, by preserving the 
surroundings. However, the listing of an ensemble is not based merely on a harmonious
or aesthetically appealing appearance but on one that is historically authentic and 
meaningful, and which requires appropriateness of form and materials. Individual 
structures within the ensemble may not be subject to full protection of their built 
substance but do have indirect protection due to their significance as contributors to 
overall values. In ensembles, any alteration to the protected appearance is subject to 
approval.

Protection of the Spa landscape

The subordinate Nature Conservation Authority, a department of the District 
Administration Office of Bad Kissingen, is in charge of and cares for nature preservation 
areas, for natural monuments, for landscape protection areas and for the FFH ( areas on 
which the Council Directive on the conservation of natural habitats and of wild fauna 

P R OT E C T I O N  A N D  M A N A G E M E N T732



and flora applies on.) and SPA (Special Protection Areas (SPAs) designated respectively 
under the Habitats Directive and Birds Directive) areas. Among other duties the authority 
issues opinions on building sites and on individual building projects and is an important 
partner in protecting the buffer zone which is characterized by the cultural spa landscape.

10.  Montecatini Terme

Conservation of heritage has a long tradition in Italy and national regulations and 
principles of their implementation are coordinated with international documents. The 
protection system for the component part and the buffer zone is now established and 
ensures adequate protection. Italy has developed specific methods to implement the 
protective measures described above and the implementation of the legal provisions 
defining the protection and conservation for Montecatini Terme is executed at various 
levels, from central down to regional and local authorities.

Protection of spa waters

The thermal waters of Montecatini have been legally protected since 1913 and this 
sequence of administrative measures underlines continuity in protecting the waters of the 
component part and its buffer zone. 

In November 1994, Regional Law No. 86 established  areas for the protection of mineral
and spa waters. To comply with this obligation, a new zoning was proposed in 1996, 
which established safeguarding areas, differentiated into buffer zones and environmental 
protection zones.

The Regional Law No 38/2004 “Rules for the Research, Use of Mineral, Spring and Spa 
Water” permits the Regional Authority to promote the use of mineral, springs and spa 
waters, while protecting and enhancing the environmental and hydrogeological condition 
of the territories, sustainable use of water resources in the regional territory, and the 
overall sustainable, economic and social development of the concerned territories. 
Municipalities are responsible for managing this, and should supplement the legislation 
with their own regulations. 

Control and supervision of research and utilisation of mineral waters  is carried out by 
the Municipality. A study on the monitoring of thermal resources in the Valdinievole-
Montecatini-Monsummano spa area, carried out between 2008 and 2011 by the C.N.R 
– Institute of Geosciences and Earth Resources (IGG) of Pisa on behalf of the Tuscany 
Regional Authority, led to the development of new guidance for environmental protection 
areas. New cartography and protection norms were presented, leading to the identification 
of protection areas and of precautionary measures to protect the Montecatini basin, 
highlighting possible environmental problems, developing a monitoring program, and 
improved knowledge of the spas of this area, which minimise the risks of quantitative 
and/or qualitative changes to thermal springs.

Finally, the new Town Planning Regulation of 2014 contains an additional article 
(“Provisions for the protection of thermal waters” – art. 152 bis), which allows the 
City Planning Office of the Municipality of Montecatini to verify directly works or 
interventions that may adversely affect the protected thermal systems.
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Protection of cultural heritage and landscape

As mentioned in Section 5.b, Italian legislation has set up a complex system to protect 
cultural heritage and landscape, aimed at defining boundaries to the activities of the 
various subjects affected and therefore to protect the integrity of the heritage. The 
protection established by the Italian State is based on the recognition of a collective 
interest that therefore imposes a series of obligations and rules. The process to implement 
these measures on a national level is based on the intervention of the organisations 
involved and responsible for protecting cultural and landscape property, specially the 
Ministry for Cultural Heritage and Activities through its central and branch offices. 

Protection measures are applied through authorisation procedures required for 
interventions on immovable heritage and the identification of areas declared to be of 
landscape interest. Montecatini Terme is located in an area which is under cultural and 
landscape conservation provisions. 

The most important and effective national law regulating the protection of the cultural 
heritage and landscape is the Cultural Heritage and Landscape Code (Code from 
now on), Legislative Decree 42/2004 (L.D. 42/04). The Code is a system of rules and 
procedures identifying the cultural heritage and defining a complex and complete system 
of protection measures. When a property is identified as cultural heritage, a special legal 
measure of protection is defined, known as vincolo (restrain), limiting interventions and 
activities in the area and requiring authorisations for their implementation. Besides the 
national legal system of the protection act several other measures at regional and local 
level complete the system.

The Code is implemented at national level by authorisation of every intervention by the 
Soprintendenza and at regional level through the Regional Orientation Plan of the 
Region of Tuscany (PIT) (see chapter 5.d) and, finally, at the local level through the 
approved Structural Plan (see chapter 5.d). In accordance with Italian legislation, the 
tools for legal protection of monuments and landscapes are incorporated into regional and 
municipal plans, notably within the Town Planning Regulations (see chapter 5). 
Protection of cultural heritage has also been complemented by legislation regarding urban 
planning.

The Town Planning Regulations of Montecatini Terme are characterised by special legal 
protection and restrictions preventing the change of use and modifications of the urban 
character which is strongly protected. Thus, all the activities are subject to different levels 
of control and to specific authorisation procedures. These actions are mostly restoration, 
maintenance, and requalification of cultural heritage.

Building protection

Some buildings and complexes, being identified as cultural heritage according to Article 
10 of the Code (L.D. 42/2004), are under the protection and conservation measures for 
public purposes. In this regard, any activities must be authorised by the Soprintendenza 
(branch office of the Ministry for Cultural Heritage and Activities), as specified within 
the Article 21 of the Code. These include the Thermal Complexes and also buildings such 
as the Kursaal, the Church of St Peter the Apostle in Montecatini Alto, and the former 
Fratelli Lazzi’s bus station. 
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Landscape protection

Around 80% of the component part is subject to the protection measures of the Code. 
The Code endorsed two old Ministerial Decrees about the Montecatini Terme area: the 
first (M.D. 15/11/1958) protected the hilly area of Montecatini Terme by imposing strict 
permissions for building modifications; the second one (M.D. 1/4/1969) protected the 
area of the Spa district, subjecting it to building restraints. These constraints have been 
transposed into the recent Regional Orientation Plan of the Region of Tuscany (PIT) 
which has the value of a Landscape Plan and was approved in 2015 (see chapter 5.d). 
Around 49% of the buffer zone is subject to landscape protection. The Landscape Plan 
zones the territory into homogeneous areas of landscape values and establishes particular 
objectives, priorities, and recommendations for protecting and enhancing the landscape 
according to its value and conservation level. In the Regional Plan, the municipal territory, 
including the component part and the buffer zone, is part of the Val di Nievole e val 
d’Arno inferior area. For this area, a description of the territorial features is provided and 
key elements, policy guidelines and the use framework (quality objectives, directives and 
prescriptions) are identified.

Further landscape safeguarding measures for Montecatini Terme are contained in PIT 
(Regional Orientation Plan of the Region of Tuscany); in particular it defines measures 
to conserve the protected areas, to recover degraded landscape areas and to integrate 
harmoniously transformation works within the landscape. In addition, it specifies the 
tasks of the Regional Landscape Observatory, which has the role of monitoring the 
effectiveness of the PIT and keeping the cognitive framework up-to-date. Finally, 
the tools for the legal protection of monuments and landscapes are incorporated into 
municipal plans, notably within Structural Plan and the Town Planning Regulations.

Moreover, the protection measure of the Funicular Park, along the funicular line, has the 
purpose of enhancing and preserving the environmental value of the system constituted 
by the funicular and the medieval access route to Montecatini Alto. The preservation 
of pedestrian traffic is indicated following “restoration” methods, also with regard to 
furnishing items. No alterations to the arboreal heritage are permitted, except in cases of 
re-establishment resulting from abatement or transplantation of altered arboreal heritage. 
Any construction within the area is prohibited. Along the Funicular line it is forbidden
to build, rebuild or extend buildings or artefacts of any kind at a distance of less than 15 
meters from the traction system axis  (Republic President Decree 753/1980, Article 51)

11. City of Bath

National Guidance

The UK has two interlocking approaches to the conservation of cultural heritage. Spatial 
planning policies establish general approaches to the protection and sustainable use of 
cultural and natural heritage. There are also systems for the designation of specific assets 
such as listed buildings which bring with them specific consent regimes.

Overall approaches to spatial planning, including policies for the protection of both 
cultural and natural heritage is established in the National Planning Policy Framework 
(2018) supported by web-based Planning Practice Guidance, both produced by the 
Ministry for Housing, Communities and Local Government (MHCLG). The 
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Department for Digital, Culture, Media and Sport (DCMS), advised by Historic 
England, and the Department for Environment, Food and Rural Affairs (DEFRA), 
advised by Natural England, are responsible for policies for cultural and natural heritage 
respectively.

The NPPF states that there is an overall presumption in favour of sustainable 
development. Alongside economic and social sustainability, the third objective of 
sustainable development is environmental– to contribute to protecting and enhancing 
our natural, built and historic environment. The NPPF places great weight on following 
the policies contained in the development plan of each local authority. It says that these 
should set out a positive strategy for the conservation and enjoyment of the historic 
environment (NPPF para 185), and should contribute to and enhance the natural and 
local environment (NPPF para 170). 

The NPPF and the PPG also contain guidance on the protection of the cultural and 
natural environment in general, and include references to World Heritage properties 
and their significance, referring particularly to their Outstanding Universal Value. These 
assets are recognised as an irreplaceable resource which should be conserved in a manner 
appropriate to their significance so that they can be enjoyed for their contribution to 
the quality of life of existing and future generations (NPPF para 184). Substantial 
harm to, or loss of significance to assets of the highest significance, notably scheduled 
ancient monuments, grade I and II* listed buildings, grade I and II* registered parks and 
gardens, and World Heritage Sites should be wholly exceptional (NPPF para 194). Local 
planning authorities should look for opportunities for new development within 
Conservation Areas and World Heritage Sites, and in the setting of heritage assets, to 
enhance or better reveal their significance (NPPF para 200). The PPG provides more 
detailed guidance on the protection of World Heritage properties.

Decisions on town and country planning matters must be made with regard to policies 
of the Development Plan unless material considerations indicate otherwise. Material 
considerations include a wide range of town and country planning matters including 
guidance set out in Supplementary Planning Documents adopted by the Planning 
Authority (see Section 5.d for list).  These provide detailed policy guidance on a range of 
subjects. 

Decisions handed down from the Courts and Government guidance on town and country 
planning matters are also material considerations. These inform policies in Development 
Plans of Planning Authorities and are material considerations for a decision maker when 
determining applications for Planning Permission, Listed Building Consent or Scheduled 
Monument Consent. The Planning Authority seeks to protect the significance of these 
buildings and their settings and makes decisions on applications for Listed Buildings 
Consent under the provisions of the Town and Country Planning (Listed Buildings and 
Conservation Areas) Act 1990 (as amended).

All decisions on whether or not to grant consent for works to Scheduled Ancient 
Monuments are made by the Secretary of State for Culture, Digital, Media and Sport. 
Some planning decisions may be referred to the Secretary of State and advised by Historic 
England where they affect Scheduled Ancient Monuments or their settings or grade I and 
II* Listed Buildings or their settings and some development proposals in a Conservation 
Area.   
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Registered Parks and Gardens are protected through policies in the Planning 
Authority’s Development Plan, the Core Strategy and Supplementary Planning 
Guidance when considering applications for planning permissions. The designation 
and policing of the conservation area is the duty of the planning authority under the 
provisions of the Town and Country Planning (Listed Buildings and Conservation 
Areas) Act 1990 (as amended).  The character of the area is a material consideration when 
determining an application for planning permission.

Local systems

The City is now part of the Unitary Authority of Bath and North-East Somerset 
Council and this was established on April 1 1996. The Council is responsible for 
preparing the Development Plan and this sets out planning policies to direct investment, 
manage development and safeguard heritage assets in the District. The Council has 
primary responsibility for managing the World Heritage property through the 
implementation of the Development Plan and other activities. The council has access 
to Historic England, the UK government’s lead advisor for the historic environment in 
England.

The Cotswolds Area of Outstanding Natural Beauty extends around and north of the city. 
For this, control of development and other planning decisions are made by Government 
and the constituent Local Planning Authorities including Bath and North East 
Somerset Council.  It has adopted policies in its Placemaking Plan that seek to conserve 
and enhance the character of the City of Bath World Heritage Site, its setting and 
inter alia the Mendip Hills and Cotswolds Area of Outstanding Natural Beauty.  The 
Management Plan for the AoNB has been prepared by the Cotswolds Conservation 
Board and this includes members from three tiers of Government including Bath and 
North East Somerset Council. 

The Development Plan contains policies for the protection of the existing World Heritage 
property and its setting, and for the care of the cultural and natural environment in 
general. It is supported by Supplementary Guidance and other planning documents (see 
Section 5.d)

The Planning Authority also works closely with principal landowners to develop 
management and development plans for their properties. These landowners include 
several schools, the University of Bath, Bath Spa University, the Royal United Hospital 
NHS Foundation Trust, Environment Agency (river and flood prevention) and Railtrack 
(investment in and electrification of the railway). 

The Council employs the World Heritage Coordinator who oversees the management of 
the existing World Heritage property. He is also supported by a Steering Group made up 
of key stakeholders in the World Heritage property. The existing property has a World 
Heritage Management Plan and the Coordinator is responsible for its implementation 
and revision.

5.c.2 Impact Assessment
The World Heritage Operational Guidelines state (para 110) that impact assessments for 
proposed interventions are essential for all World Heritage properties. All the nominating 
states parties have been required to carry out environmental impact assessments (EIA) 
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for many years, most recently in accordance with EU Directive 2014/52/EU. The 
Directive includes both cultural and natural heritage as areas which need to be assessed 
in EIA but sets limits on the scale of intervention for which a formal EIA is required. 
This means that many proposed interventions which could have a significant adverse 
impact on the Outstanding Universal Value of the nominated property will not require 
a formal EIA under the terms of the EU directive or of the local regulations which 
implement it.

Further it is clear that the World Heritage Committee and its advisors are increasingly 
seeking Heritage Impact Assessments (HIA) looking primarily at the impact of a 
proposed intervention on the Outstanding Universal Value of a World Heritage 
property. One reason for this is to ensure that impact assessment takes place when there is 
no requirement for an EIA. A second reason is concern that an EIA, which has eventually 
to come to one conclusion on the overall impact by making a judgement across all the 
areas covered in such an exercise, can give too little weight to the impacts on heritage as 
opposed to other factors.

Even within the parameters of the EU Directive 2015/52/EU, there are variations in 
national practice across the 28 EU Member States. Practice in carrying out HIA is also 
very varied. Austria carries out HIA on developments which may have an adverse impact 
on Outstanding Universal Value. The same applies to Germany, HIA have been carried 
out on a voluntary basis since 2005 but they are not required by law. In the UK, applicants 
proposing an intervention must submit sufficient information to enable the planning 
authority to make an assessment of the impact of the proposal on Outstanding Universal 
Value. HIA following the ICOMOS Guidelines (2011) is recommended as one 
technique that can be used to achieve this (Planning Practice Guidance, para 035). More 
generally, the UK system requires an applicant to provide an analysis of the potential 
impact of any development proposal on a heritage asset. This needs to be proportionate 
both to the significance of the asset and the scale of the proposed intervention. 
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The existing plans related to municipality or region (development plans, land-use plans, 
conservation plans, tourism development plans and other important documents) are listed 
below for each component part. 

Please note that because of the number of components and the amount of data for each, 
this section summarises information. For fuller details, it is necessary to check from the 
documents listed here and attached in Section 7.b.

1. Baden bei Wien

Plans issued by the Provincial Government:

Provincial Development Concept of Lower Austria (Landesentwicklungskonzept 
Niederösterreich, Nö. LGBl no. 9/2014)

This Concept was adopted on 14 September 2004 by the Government of Lower Austria. 
It is a policy document with a strategic steering and coordination function at the highest 
level and is committed to integrated spatial development. It provides information about 
the basic features of the desired spatial structure as well as about the principles and goals 
of regional development. It forms a model for spatial activities in various sectors and spe-
cialist areas as well as for different spatial levels.

Regional Planning Programme for the area south of Vienna (Verordnung über ein 
regionales Raumordnungsprogramm südliches Wiener Umland, Nö. LGBl no. 8000/85-
0) contains regulations concerning green areas, development of settlements and for the 
production of raw materials in order to achieve a balance between the use of landscape, 
development of settlements and the protection of green spaces, forests and of biotopes.

Plans issued by the municipality Baden bei Wien:

The “Local Special Programme” (örtliches Raumordnungsprogramm)1  contains beside 
the Area Designation Plan the local Development Concept.  This was issued on the basis 
of paras 13-24 NÖ ROG 2014 by decree on 22. Oct. 2015 and contains guidelines for the 
future development of the town, 

“Area Designation Plan (Flächenwidmungsplan)2 : Area Designation Plans are issued 
for the whole territory of a municipality and indicate the specific use of a plot (e.g. for 
residential purposes, agriculture, economic activities, traffic) on the basis of para 14 NÖ 
ROG 2014. These plans can be amended as necessary by the municipal council, subject to 
approval by the Government of Lower Austria.

The Construction Plan (Bebauungsplan)3– on the basis of paras 29-36 NÖ ROG 2014 – 
dates back to 1986 and was amended regularly. They have to be prepared for built-up areas 
and contain specific regulations concerning the dimension, position, height and volume of 
a building as well as their distance to neighbouring plots and roads. On the occasion of its 
amendment on 29 March 2016, construction regulations were revised. 

739 P R OT E C T I O N  A N D  M A N A G E M E N T

5.d Existing plans related to municipality and region            
      in which the proposed property is located

AUSTRIA



2.  Spa 

1. Supra-municipal level

Sector plan

The Walloon Region has a total of 23 sector plans adopted between 1977 and 1987. They 
define the land-use designations at 1:10,000 scale to ensure the harmonious development 
of human activities and prevent abusive consumption of space. The sector plan is 
regulatory and binding. Its stipulations can involve restrictions to the rights of ownership, 
including a ban on building or sub-dividing of land parcels. Dispensation is only possible 
according to the procedures provided in the Territorial Development Code (CoDT).

It is mandatory for the sector plan to include land-use designations (zoning) (Articles 
D.II.24 to D.II.40 of the CoDT) and routes of the main infrastructure networks. It can 
also include boundaries overlapping the designations (Art. 40), additional town planning 
or planning stipulations (Art. 41) and other planning measures.

Spa is included in the VERVIERS - EUPEN sector plan adopted by Order of 23 January 
1979. 3,127 hectares of the municipal area are shown in non-building areas in the sector 
plan, which accounts for 78.5% of this area. Almost all the territory surrounding the 
property as a buffer zone is zoned for restricted land use (e.g. forest area, nature protection 
area).  This guarantees that no large-scale urban project could harm the property. Within 
the boundaries of the nominated property, the areas of the springs, the therapeutic and 
recreational spa landscape, and the walks are also situated in areas of restricted land use 
of the land area. These help to guarantee the preservation of the integrity of green belt 
around the city.

Sanitation Plans per River Basin (PASH)

The Sanitation Plans per River Sub-basin (PASH) delimit and define for all buildable 
areas in the sector plans the sanitation regime in force from those specified in the General 
Sanitation Regulations.

There are three types of sanitation area covering areas with sewerage systems and 
treatment plants, areas in which inhabitants must treat the wastewater themselves, and 
areas where classification is yet to be complete. Each Sanitation Plan is a file comprising 
a map and a report referring to the map components. The map shows the mandatory 
sanitation regimes allocated to each dwelling and the sanitation networks and structure 
are shown as a rough guide.

The entire property is located within the area of the Sanitation Plan per River Sub-basin 
of the Vesdre, whose regime was made applicable by a decision of the Walloon 
Government in its session of 10 November 2005. The overwhelming majority of the 
municipal territory is governed by the collective sanitation regime.  Avoiding individual 
treatment systems for wastewater, this helps to limit the risk of pollution in the property.
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2. Municipal level

Municipal Mobility Plan

The Municipal Mobility Plan (PCM) is a strategic instrument to facilitate mobility 
planning at municipal scale. Its purpose is to improve accessibility and mobility, road 
safety and quality of life. The Spa Municipal Mobility Plan was approved by the Spa 
Municipal Council on 23 May 2017. Its objectives focus on the single goal of reinstating 
Spa in its role as the quintessential spa in Europe.

Objectives linked directly to mobility are to:

		 •		remodel	the	public	spaces	in	the	town	centre	for	the	benefit	of	pedestrians;

	 •		develop	shared	use	between	the	car	and	public	space;

	 •	offer	an	alternative	to	passing	through	the	town	centre	on	the	N62;

	 •	discourage	the	transit	of	HGV	through	the	town	centre,	whether	local	or	
   regional;

	 •	develop	quality	itineraries	for	“soft”	means	of	transport	(pedestrians	and	
   two wheelers), mainly in terms of continuity, safety and urban development;

	 •	strengthen	the	role	of	public	transport	for	travel	within	Spa.

All the objectives aim to return the heart of Spa to pedestrians. Developments in Rues 
Dagly, Delhasse, Général Bertrand and Place du Monument are already moving towards 
this. 

Specific objectives for operating parking in Spa have also been set, mainly in terms of 
encouraging customers and visitors to use short-term parking in the town centre and 
moving some medium- and long-term users away from the town centre.

The Czech Republic has a sophisticated scheme of landscape planning to protect and 
develop natural and cultural values of the region. Planning documents and planning
documentation are key instruments of landscape planning, among other analytical 
documents investigating and evaluating the condition and development of the region, and 
regional studies. The plan sets out the basic concept of development of the urban area and 
protection of its values, the concept of space arrangement and layout and conditions of 
use of defined areas and corridors. The regional plan can, for defined areas and corridors, 
stipulate a review of changes in use through a regional study or a regulation plan. In such 
cases, it is not possible to site constructions until the regional study or the regulation plan 
has been prepared. 

Principles of the regional development of the Karlovy Vary region 2010, updated 2012 
The principles of the regional development of the Karlovy Vary region fully respect the 
extent of the protected zones of spa areas. Definition of the protected areas of
international importance distinguishes areas in optimal condition from those where it 
is necessary to develop and more strongly support long-term territorial stabilization of 
activities of the spa industry and connected services (while adhering to the principles of 
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the general protection of the environment, nature and landscape and respecting cultural 
and civilisation values of the region).   

Integrated development plan of the Karlovy Vary region (IRPÚ) 2014-2020  
This collates planning events linked by content and time. One priority is the development 
of the spa industry and conservation care. With the intention of reinforcing the 
attractiveness of the local environment, emphasis is placed on the preservation of cultural 
and historical heritage values of the spa region through conservation of significant 
cultural and historical monuments. Further, the Plan aims to secure the spa infrastructure 
to reinforce protection, access and sustainable utilisation of cultural heritage for the 
development of the region. 

Concept of conservation care of the Karlovy Vary region
This long-term effective and detailed study from 2006 in the first part specifies values and 
documents the current condition of the heritage stock in the Karlovy Vary territory. The 
second part sets specific goals of conservation care in the Karlovy Vary region.

Culture concept of the Karlovy Vary region for the period 2013-2020 
The goal is to preserve the functions of cultural institutions and the level of live culture 
in the Karlovy Vary region and simultaneously to maintain the level of financial assets 
invested into the culture sphere. At the same time it identifies investments necessary to 
preserve the minimal development especially of regional cultural institutions. The concept 
creates significant reference material for the Management Plan, and realistically counts 
on a possible increase of visitors in the region connected with the nomination process. 

Concept of tourism in the Karlovy Vary region 
This establishes a framework for public and private investments in the sphere of tourism 
and the spa industry. It is a tool which enables the Karlovy Vary region effectively to 
coordinate and optimize the financial assets given for the development of tourism and the 
spa industry.  

3.  Františkovy Lázně

Strategic plan of development of the town of Františkovy Lázně 2008-2023 
The strategic plan is one of the basic development documents planning the town’s 
development over a 15-year time horizon in accordance with the principles of sustainable 
development. It is a tool for the municipality for the care and overall development of its 
area within the independent competence set for municipalities in Act no. 128/2000 Coll. 
It defines an overall vision of the town’s development, together with priority areas and 
strategic aims, priorities and provisions for their fulfilment and a system for evaluating 
with measurable indicators the fulfilment of the strategy. A significant thematic area is 
‘the Centre of spa industry and tourism’. The town of Františkovy Lázně supports the spa 
industry as the main town-forming function and, at the same time, it aspires to increase 
interest in the town as a destination for other fields of tourism. Activities are also aimed at 
increasing active advertising of the town by modern marketing means, the strengthening 
of information services for visitors, and preserving and making it more attractive through 
the traditional events.

Urban plan of the town of Františkovy Lázně approved by decree no. 485/2014 on 27 
August 2014
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The main function of the town will continue to be a spa. Development of other 
residential functions and service systems will be carried out only in accordance with 
the need to protect the natural healing resources and their long-term use. The historical 
heritage of the town – and especially the historical town reserves – will be protected, 
renovated and maintained and thoughtfully used. New constructions, conversions and 
annexes in valuable localities with unfinished building development will need to respect 
the structure of buildings and the character of buildings. The unique intimacy of the small 
spa town will be preserved by the suitable use of buildings and areas and especially by 
the adequate areal development of ‘the core zone’ – Františkovy Lázně, Horní Lomany 
and Slatina – and preserving the current height level of buildings. The quality natural 
and landscape setting of the spa location Františkovy Lázně will be respected, generally 
protected and suitably extended and completed by building development. The building 
development, service systems and changes in the use of the area will help to improve the 
quality of all components of the environment and protection of natural resources. In the 
long term, no mining of brown coal or any other industrial activity will be allowed.

Program for regeneration of the Františkovy Lázně  Urban Heritage Reserve in 
2015-25
The program provides an extensive base for determining the regulations for the area of 
the Urban Heritage Reserve of Františkovy Lázně. Part 1 is a detailed inventory and 
analysis of all buildings in the Urban Heritage Reserve including detailed photographic 
documentation. Part 2 evaluates the buildings, which are, according to their common 
characters, included into the so called blocks. The blocks represent logical town-creating 
groups of buildings with the same urban structure. Regulations are set out for each block. 
An appendix contains data sheets on individual cultural monuments and other buildings 
located in the Urban Heritage Reserve.

4.  Karlovy Vary

Strategic plan of sustainable development of the town of Karlovy Vary – KV Strategy 
(SPURM) approved by municipal decree no. ZM/270/9/14 from 9 September 2014
This is the key strategic development document of the town of Karlovy Vary for the 
period 2014–2020. It describes all the standard steps and control tools for the town’s 
development and identifies definite projects and programmes. The strategic plan was 
compiled based on wide consultation with citizens, non-profit organizations, social 
organisations, business subjects and other institutions functioning in the town. So it 
has become the universal document binding all public subjects functioning in the town. 
Its content is in correspondence with the Local Management Plan of the Karlovy Vary 
component part.

Urban plan of the town of Karlovy Vary approved by decree no. 046.0/97, 14 October 
1997
The current urban plan defines a number of significant projects and creates conditions 
for them within the framework of protection and regeneration of the Urban Heritage 
Reserve. The plan claims that for the spa industry there is no need for new capacity, and 
development should focus on increasing the standards of accommodation and supporting 
services. Currently the new urban plan is being processed. 

The generally binding notice of the town of Karlovy Vary no. 1/2000, on binding 
parts of the urban plan of the town of Karlovy Vary, with changes and supplements 
resulting from the generally binding notices of the town of Karlovy Vary no. 1/2004 
and no. 13/2006.
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The notice establishes the basic principles for planning of the territory and the limits of its 
use; it defines buildings beneficial to the public, wildlife populations and habitat corridors 
of the territorial system of ecological stability. It respects and includes the border of the 
inner spa area.       

Program for regeneration of the Karlovy Vary Urban Heritage Reserve
The program sets out specifically oriented arrangements beneficial to the public, 
aiming at the preservation of historically valuable buildings and associated properties. It is 
developed from the conclusions of the Plan of protection of the Urban Heritage Reserve 
in Karlovy Vary. It aims to reconcile the requirements for protection and regeneration of 
the urban heritage zone and those for securing the necessary development of the town. It 
helps with effective and economical spending of private as well as public financial assets, 
and identifies common interests of the municipality and individual property owners on 
improvements to the most visible and most valuable parts of the town.

Protection plan of the Karlovy Vary Urban Heritage Reserve
In September 2013 this was prepared according to the methodology of the Ministry 
of Culture of the Czech Republic. Besides listing cultural values and types of works 
which do not require in advance a binding opinion according to §14 paragraph 2 of the 
Heritage Preservation Act, provisions secure cultural values and restrict activities which 
would disturb the values of the environment of the urban heritage zone. It is significant 
legal regulation simplifying decision making by the conservation care authorities. A new 
Protection Plan was elaborated in 2018 reflecting the fact that the whole component part of 
Karlovy Vary was declared an Urban Heritage Reserve in 2017. This plan has not been
approved yet. 

Study of regulations of construction for the Urban Heritage Zone approved by the 
town council in 2013 (decree no. RM/1443/13)
The study is a fundamental document for protection of heritage values focused on the 
inner spa area. The study identifies how to achieve spatial control of development in the 
context of the values of the town centre and spa quarters, within the framework of the 
Urban Plan. The Plan exactly defines non-development areas, especially public ones, 
height zones of the development level and the definition of building and other regulation 
lines is incorporated in the material. Terrace gardens and planned gardens of spa villas are 
listed as a special part of urbanistic values.  

Integrated development plan of the Karlovy Vary area (IRPÚ) 2014-20  
This collates planning events linked by content and time. One priority is the development 
of the spa industry and conservation care. With the intention of reinforcing the 
attractiveness of the local environment, emphasis is placed on the preservation of cultural 
and historical heritage values of the spa region through conservation of significant 
cultural and historical monuments. Further, the Plan aims to secure the spa infrastructure 
to reinforce protection, access and sustainable utilisation of cultural heritage for the
development of the region. 

5.  Mariánské Lázně

Strategic development plan of the town of Mariánské Lázně 2016-31
approved by municipal decree no. ZM/414/16 on 13 December 2017
This is a basic development document planning development over a time frame of 15 
years in accordance with the principles of sustainable development. It defines an overall 
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vision of the town’s development, together with priority areas and strategic aims, priorities 
and provisions for their fulfilment and a system for evaluating with measurable indicators 
the fulfilment of the strategy. A significant thematic area is ‘tourism and spa industry’. 
The strategic plan contains the strategic aims, priorities and provisions of the town 
development until 2031. The so called action plan follows up the strategic plan, 
which contains project sheets for the individual provisions. These documents will be 
continuously updated. 

Development concept of Mariánské Lázně 
The Development concept of the town was prepared and processed by the Group for 
Mariánské Lázně development in August 1998, with assistance from the Development 
fund of Mariánské Lázně, s.r.o. and the firm Berman Group, Inc. This strategic plan is 
for universal development of the locality, where the collected information, plans and 
instructions for implementing the goals are live and constantly evolving elements. It has 
become one of the initial documents for creating the town’s new development plan.

Urban plan of the town of Mariánské Lázně , approved by municipal 
decree no. 64/03, on 8 April 2003
The current urban plan defines a number of significant projects and creates conditions 
for them within the framework of protection and regeneration of the Urban Heritage
Reserve. The plan claims that the spa industry needs no new capacity. Development 
should focus on increasing accommodation standards and supporting services. 
Currently the new urban plan is being processed. It respects and includes the border of 
the inner spa area. The Plan establishes the basic principles of the organisation of the 
territory and the limits of its use, identifies buildings beneficial to the public, wildlife 
populations and habitat corridors of the territorial system of ecological stability. 

Programme for regeneration of the Mariánské Lázně  Urban Heritage Reserve
This provides a broad foundation for determining the regulations and rules for the 
Mariánské Lázně Urban Heritage Reserve. Part 1 provides detailed analysis of all 
structures of the Urban Heritage Reserve including detailed photographic documentation. 
Part 2 evaluates buildings, which, according to their common characteristics, are included 
into so called blocks. The blocks represent logical town-making groups of buildings with 
the same urban structure. The result is the determination of regulations for each block.

6. Vichy

The Municipality of Vichy is subject to two town-planning and development documents 
which influence the way its territory is developed, conserved and presented: the SCoT of 
Vichy Val d’Allier and the PLU of Vichy.

The Schéma de Cohérence Territoriale (SCOT) (territorial coherence scheme) 18 July 
2013, Community of Greater Vichy Val d’Allier4 
The Solidarité et Renouvellement Urbains law (the SRU law – solidarity and urban 
renewal) adopted on 13 December 2000, modified by the Urbanisme et Habitat law 
(town planning and housing) of 2 July 2003, introduced the territorial coherence scheme 
(SCOT). Governed by the Town Planning Code through Articles L.141-1 ff., this is a 
town development and planning document laying down basic directions to be followed 
in the organization of the territory and the development of urban zones for several 
municipalities or groups of municipalities.
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The SCOT must respect the principles of sustainable development, including the 
principle of maintaining a balance between urban renewal, controlled urban development, 
the development of the rural zone and the preservation of natural spaces and landscapes, 
the principle of diversity of urban functions and a social mix, and the principle of respect 
for the environment.

The SCOT:

 - sets out basic directions for development, taking into account the balance 
   which needs to be preserved between urban development, agricultural 
   activity and other economic functions as well as preserving air quality, and 
   of habitats, natural and urban settings, sites and landscapes;

 - does not specify land use in general, but provides an overall strategy for 
   developing the built-up area while reconciling various policies (urban 
   reconstruction, housing, transport);

 - limits expansion of towns by restructuring the organized spaces while 
   respecting a general balance.

The main principles of the SCOT are stated in Article L.101-2 of the Town Planning 
Code. It must provide, in particular, for:

economical use of natural areas, protection of natural sites, habitats and landscapes; the 
preservation of urban complexes and the protection, conservation and restoration of the 
cultural heritage; mobility-related needs; urban, architectural and landscaping quality, 
especially around the approaches to the town; the prevention of foreseeable natural risks,
technological risks, pollution and nuisances of all kinds; the protection of natural habitats 
and landscapes, preservation of the quality of air, water, the soil and subsoil, and natural 
resources. 

The SCOT may override with the Plan Local d’Urbanisme (PLU) (local urban land-use 
plan) and the municipal map, the Programmes Locaux de l’Habitat (PLH) (local housing 
plans), the Plans de Déplacement Urbains (PDU) (urban transport plans), land 
transactions and development projects, commercial development schemes and 
commercial urban development authorizations. The SCOT makes it possible to take a 
larger-scale approach to development, protection and presentation of the heritage. World 
Heritage properties can be incorporated in a SCOT, and this initiative is of special 
interest with regard to the management of distant views.

The nominated component is covered by the SCoT of Vichy Val d’Allier, approved on 18 
July 2013, which relates to 23 municipalities constituting the Vichy built-up area. This 
SCOT is that of the previous Community of Vichy Val d’Allier. Its general approach and 
objectives have been incorporated into the new local urban land-use plan for Vichy.

The objectives are as follows:

   Aspect 1 – For a dynamic, welcoming territory, to play a role in buttressing 
   the peri-urban area of Clermont-Ferrand: connect the territory; foster 
   excellence and innovation; develop a territorial marketing strategy; 
   structure land reserve policy; assert the economic vocation of the 
   territory; strengthen the commercial offer; promote the tourism and 
   culture vocation; develop local agriculture.
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 - Aspect 2 – For a structured, socially cohesive territory, improve the living 
    conditions of the inhabitants, giving priority to territorial solidarity and 
    neighbourliness: structure the territory to improve the quality of services; 
    promote neighbourliness; produce a housing supply corresponding to 
    demand and integrated into its environment.

 - Aspect 3 – For a low-carbon territory, conserved and recognized for its 
    quality of life: bring urban expansion under control: optimize rates of 
    occupation on the principle of “urban density”; preserve and enhance the 
    large natural areas in the territory of Vichy Val d’Allier; preserve the water 
    resource, encourage urban development compatible with respect for the 
    environment; beautify the inhabitants’ urban surroundings.

With respect to Aspect 3, the important landscapes of the territory providing symbolic 
views have been identified and mapped, so that they can be shown to advantage and 
preserved in development projects. Thus certain lines of hill crests are to be protected 
from urbanization. The panoramic views and characteristic landscape entities are to be 
maintained, by adapting development to the specific features of each unit (its relief, its 
natural or agricultural constituent elements, its atmosphere, etc.).

The Outstanding Universal Value of the nominated property is thus doubly preserved and 
enhanced: first, through the registration of Old Vichy and the banks of the Allier as sites, 
which enables preservation of the landscape entity as a whole with its views, and second, 
by the principles of approach of the SCOT, which provide for the preservation of the 
distant and panoramic views of and from this site, beyond the limits of the municipality.

The Plan local d’urbanisme (PLU) (local urban land-use plan) Municipality of Vichy, 
28 September 2017
The Solidarité et Renouvellement Urbains law (SRU) – (solidarity and urban renewal) 
adopted on 13 December 2000, replaced the Plans d’Occupation des Sols (POS) 
(land-use plans) with Plans Locaux d’Urbanisme (PLU) (local urban land-use plans). The 
PLU is a development and planning document drawn up on the initiative, and under the 
responsibility, of the municipality. However, the Accès au Logement et un Urbanisme 
Rénové law (ALUR) (access to housing and urban renovation) of 24 March 2014 has 
transferred this competence in PLU matters to the inter-municipal level. This change 
is because the PLU is an essential tool for land use planning and, with a view 
to coherence, associated problems need to be solved at a territorial level where they make 
sense, which is the inter-municipal level.

In this new context, the PLU is still the document defining the development project 
for the whole of the municipal territory and the framework document defining the 
development project of the municipality itself and the land rights that enable the issue of 
town planning permits.

Like all town planning documents, the PLU is drawn up in accordance with the legal and 
regulatory provisions of the Town Planning Code. The PLU has a life of around ten years. 
It is open to progressive modification and its rules may be altered or revised in order to 

take account of new municipal and inter-municipal objectives. The plan is drawn up to be 
compatible with planning documents at inter-municipal level, and in particular with the 
general directions of the SCOT.

  4 This became the Community of Greater Vichy on 1 January 2017.
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As a reflection of municipal town planning policy, the PLU is a document both strategic 
and operational, setting forth rules for future development in the medium and long term. 
It differs from the land-use plan, which reflects an essentially regulatory outlook, by giving 
priority to a comprehensive assessment of the issues at stake (in particular, heritage issues) 
and the urban project. Thus, the process of drawing up a PLU may lead to an inventory of 
the most significant architectural, urban and landscape elements of the heritage.

Article L.101-2 of the Town Planning Code states: 
In order to respect sustainable development objectives, the urban development action of public 
authorities should aim to [. . . ] conserve urban complexes and protect, conserve and restore
the cultural heritage. 

In particular, the PLU, through its Orientations d’Aménagement et de Programmation 
(OAP) (development and programming approaches) may 
define the actions and operations required to show the environment to advantage, in particular, 
ecological networks, landscapes, town approaches and the heritage, fight insanitariness, facilitate 
urban renewal and further the development of the municipality (Art. L.151-7). 

Showing landscapes to advantage, defining urban forms and preserving the heritage are 
objectives which may have their place in the development approaches of a PLU specific 
to an area of town or a sector.

Article L.151-19 of the Town Planning Code also urges that the regulations of the PLU 
should 
identify and locate landscape elements and identify, locate and delimit the urban areas, blocks, 
built or non-built property, public spaces, monuments, sites and sectors to be protected, conserved, 
shown to advantage or redefined for cultural, historical, architectural or other reasons and, 
where appropriate, define the instructions needed to ensure their preservation, conservation of 
restoration.

Municipalities endowed with an Outstanding Heritage Site (SPR) have the advantage of 
additional heritage protection expressed in a specific document drawn up to incorporate 
a diagnosis recording the whole of the architectural, urban and landscape heritage and 
accompanied by instructions and guidelines that complement those of the PLU, and take 
precedence in the event of conflict. Actually, the regulation which is applied within the 
perimeter of the Outstanding Heritage Site (SPR) is the one of the AVAP.

The whole of the territory of this component of the nominated property is covered by the 
Vichy PLU. Created in 2006, the PLU has been revised in 2017 in order to incorporate 
recent changes in legislation and the continuing structuring of the Vichy built-up area 
(including the SCOT) was approved on 18 July 2013.

This PLU defines zones that regulate the possible arrangements of buildings as a 
function of their urban morphology. The territory of the component is located in zone 
UA and Zone N. Zone UA corresponds to the town centre. It is characterized by a mix 
of functions and very high building density. Its whole area is covered by the Outstanding 
Heritage Site, whose rules are imposed on the PLU. Within these confines, all projected 
works liable to modify the state of the exterior parts of the buildings or non-built property 
are subject to the advice and control of the architect of Bâtiments de France.

The built heritage within the Outstanding Heritage Site is organized into 4 categories:
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 - buildings protected as Historic Monuments (C1);

 - exceptional buildings (C2+);

 - outstanding buildings (C2);

 - interesting buildings (C3);

 - buildings designated as “common”, not protected under the heading of 
   Outstanding Heritage Site, make up a last category, C4.

Buildings in the “exceptional” and “outstanding” categories must be conserved and restored 
with a view to presentation and safeguarding. Interesting buildings should be preserved 
and shown to advantage. Buildings not protected under the heading of Outstanding 
Heritage Site may be transformed with a view to improving their architectural 
appearance, demolished or replaced.

In addition to the easement associated with an Outstanding Heritage Site, the UA zone 
is also concerned by the following public interest easements:

 - Plan de Prévention des Risques Allier (PPRI approved on 17/10/2018) 
   (Allier risk prevention plan),

 - Plan de Prévention des Risques Sichon-Jolan (PPRI approved on 
   30/07/2001) (Sichon-Jolan risk prevention plan)

Zone N is a natural zone on which all building is prohibited, to be protected by reason of 
the quality of its sites, natural habitats and landscapes, and their interest. It is affected by 
the following easements:

 - Allier PPRi (approved on 17/10/2018)

 - Sichon-Jolan PPRi (approved on 30/07/2001)

 - Shrink-swell of clays PPR (approved on 22/08/2008).

As we see, a part of the nominated property in Vichy is concerned by a flood risk which 
is covered by the Plan de Prévention des Risques Allier (PPRI approved on 17/10/2018 
(Allier flood risk prevention plan). The PPRI is a risk management tool that aims to 
control urbanization in flood zones in order to reduce the vulnerability of goods and 
people.

The objectives of the PPRI are:

	 •	identifying	areas	at	risk	and	level	of	hazard
	 •	the	prohibition	of	any	new	construction	in	the	strongest	hazard	zones
	 •	reducing	the	vulnerability	of	the	existing	and	future	constructions,
	 •	the	preservation	of	flood	expansion	zones	so	as	not	to	aggravate	the	risk

The PPRI file include hazard maps, issues and regulatory zoning associated with a by-law 
as well as an introductory note.

In the case of Vichy, the nominated property is included in the exceptional flood envelope. 
As such, are forbidden the projects to create sensitive establishments, equipment, facilities 
or services that are useful for crisis management, defence or law enforcement, or whose 
flood risk poses a risk. 
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7. Bad Ems 

Regional Development Plan Regionaler Raumordnungsplan Mittelrhein-
Westerwald (binding since 11 December 2017)

The regional development plan (Landesentwicklungsplan) presents, in textual and map 
form, the structural objectives and specifications for the overarching spatial order of the 
land, especially with respect to settlement areas and open space, development cores and 
axes, transport infrastructure, extraction of mineral resources and energy generation, 
and the provision of supra-regional facilities such as ports, airports, etc. Its key objective 
is a sustainable spatial development that reconciles social and economic demands and 
functions with ecological requirements.

The planning department of the region of Mittelrhein-Westerwald, which includes Bad 
Ems, is responsible for regional planning in in accordance with State planning law. The 
Regionaler Raumordnungsplan (spatial development plan) for the region - currently 
being updated and now at the authorisation stage – covers supra-local, supradepartmental 
and overarching planning at state level in the Mittelrhein-Westerwald region. 

It enlarges upon and specifies the Landesentwicklungsprogramm (State development 
programme, LEP IV) and contains aims and principles that must be observed and 
taken into account in land-use and technical/departmental planning (§1 (4) BauGB and 
§4 ROG). Its text and map identify areas in urgent need of planning to ensure that 
competing land-use claims can be dealt with competently and appropriately, as in the 
case of the UNESCO World Heritage Site of the Upper Middle Rhine Valley. The 
Regionaler Raumordnungsplan also contains aims and principles of monument 
protection, and acknowledges the town centre of Bad Ems to be of high historico-
cultural value and deserving of protection. The Development Programme (LEP) itself says 
(§8.41): 

UNESCO World Heritage Properties are to be preserved including their setting with regard to 
their Outstanding Universal Value.

According to the plan as updated, Bad Ems is moreover situated in a Vorbehaltsgebiet - 
an area designated for a specific primary function or use, in this case recreation and 
tourism - and in a major river valley, the landscape of which is under special protection. 
The (approved and future) regional plan contains a number of determinations with regard 
to traffic and energy, none of which would present an obstacle to Bad Ems becoming a 
World Heritage Site.

The Plan contains specific policies on monument protection and on landscape and 
scenery. Buildings, groups of buildings, and ensembles that are eligible for monument 
status, being characteristic elements of the cultural landscape, should be preserved, 
maintained and protected from damage. They should be taken into account in all planning 
and building projects. Municipalities should adopt statutes to protect townscapes while 
the urban structure and historico-cultural appearance of significant towns, including Bad 
Ems, must be preserved, and existing disfigurements must be reduced. 

The diversity, unique character, and natural beauty and landscape must be maintained in 
a permanent, sustainable manner. Major river valleys (including Bad Ems), particularly 
their sides must be kept free of large individual structures and disfigurations such as wind 
turbines and multi-storey buildings.
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Preparatory urban land-use plans

In the preparatory urban land-use plan, types of land use necessary for planned urban 
development based on the foreseeable requirements of the community should be 
outlined for the entire association of municipalities of Bad Ems (§1 Federal Building Code). 
The currently valid urban land-use plan (upgraded for the 5th time in 2017) shows the 
land requirements of the development of the association of municipalities of Bad Ems, in 
accordance with the regulations of the Building Code. It provides the basis for a 
methodical spatial development at Bad Ems by listing urban-development, social, 
ecological, and economic perspectives. 

Binding urban land-use plan

A binding urban land-use plan (§9 Federal Building Code) states legally binding 
commitments regarding the manner and extent of land use for building purposes within 
its area. A binding urban land-use plan may determine the manner and extent of 
building, construction type, land/plots eligible for building, as well as size, width and 
depth of building plots. Arrangements based on other legal provisions, e.g. monuments 
identified by State law, are to be adopted into the binding urban land-use plan for 
informational purposes, to the extent that they are necessary or useful for a better 
understanding of the plan itself, or for the assessment of building applications in a 
town-planning context.

Within the nominated property, 24.1 ha, amounting to 30 per cent of the nominated 
property, is subject to a binding urban land-use plan. If only the built-up area is 
considered, the percentage covered by a binding urban land-use plan is considerably 
larger. Moreover, monument protection regulations and an advertising statute apply as 
well. Apart from that, the “blending in” criteria for new builds stated in §34 Federal 
Building Code concerning the admissibility of projects within built-up areas 
(“Zulässigkeit von Vorhaben innerhalb der im Zusammenhang bebauten Ortsteile“) are 
in force.

Redevelopment statute 

For a sustainable urban development, the designation of redevelopment areas is 
called for according to § 136 of the Building Code. Currently Bad Ems features one 
redevelopment area. The former Sanierungsgebiet West encompassed most of 
Römerstraße with the monument protection zone. Following the construction of the 
new relief road, the redesign and restoration of Römerstraße is largely complete, and 
the designation as a redevelopment area was formally lifted in 2017. Sanierungsgebiet 
Ost is largely identical with the area surrounding the station. Most redevelopment 
measures are complete, with some infill building east of the station to be finished 
in 2019. Afterwards the “redevelopment” designation will be lifted here too.  

A new redevelopment area, Stadtumbau Lahnquartier, will be tackled over the next years. 
It encompasses Wilhelmsallee and the riverside promenade, Carl-Heyer-Promenade, as 
well as the Vier Türme and Altes Rathaus properties on the northern bank of the Lahn. 
The redevelopment area will feature the standards of an integrated urban development 
concept, even though Bad Ems does not have its own integrated urban development 
concept.
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Advertising statute
For the protection and future shaping of the townscape, the Council passed a statue on 
the permissibility and design of advertising installations, billboards, display cases, and 
vending machines (Werbeanlagensatzung, WAS) on 16 March 2010. The installation of 
advertising is subject to approval as well as to design regulations ensuring, among other 
things, that advertising does not conceal characteristic architectural features. The statute 
aims at strengthening awareness of the issues surrounding the preservation of the 
historical townscape amongst those responsible for advertising, including particularly 
retailers and restaurateurs.

Design guidelines

Bad Ems does not yet have a design statute but is going to draw up guidelines, as 
envisaged in the regional development plan.
  
Bad Ems tourism strategy

The new Tourism Strategy Rhineland-Palatinate 2025 was published on 31 October 
2018. It was prepared with the participation of many regional partners including 
Heilbäderverband Rheinland-Pfalz e.V. and the Ministry of Economic Affairs, Transport, 
Agriculture and Viticulture Rhineland-Palatinate. In this respect sustainability is 
understood as a cross‐sectional task. An important objective is to provide a clear 
framework for the cooperation of tourism with related industries and sectors such as 
in particular wine and culture, commerce, trade and services, agriculture and forestry, 
architecture and building culture, health, nature conservation and landscape experience, 
regional and municipal development as well as mobility and transport.

The tourism interests of the town of Bad Ems are represented by the tourism and 
marketing association (Stadt- und Touristikmarketingverein), which is also in charge 
of shaping the aims of tourism development at Bad Ems. In the long term, the aim is 
continually to enhance the town’s appeal, boost the numbers of visitors and overnight 
stays, and support the creation of added value by the town’s tourist sector. In order to 
implement this long-term strategy, an annual action plan will be prepared and put into 
practice. This will enable a flexible response to shifts in the market, on both on supply and 
demand side. The action plan is informed by the Rhineland-Palatinate tourism strategy, 
which also serves in place of a large-scale strategy drawn up specifically for Bad Ems. 

8.  Baden-Baden

The nominated component part of Baden-Baden is embedded in a versatile landscape. 
Besides legal provision to protect and preserve cultural monuments, the protection of 
nature and mechanisms of urban planning, and appropriate plans relating to the region 
and the municipality also contribute to the preservation of the property and its buffer 
zone. The existing plans are listed and summarised below.

Regional Development Plan Middle Upper-Rhine 2003

The regional development plan (Regionalpläne) for the region of Middle Upper Rhine 
(Mittlerer Oberrhein) has been prepared by the regional association (Regionalverband) 
of Middle Upper Rhine, the regional planning authority. The regional plan comprises 
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the agreed policies, the approval of the plan, explanatory text, and a set of maps 
including a land-use map and a structural map. In 2016, the regional association resolved
(Aufstellungsbeschluss) to prepare for the Regional Development Plan 2020, which 
will be valid for around 20 years. The association’s administration will implement the 
four-year procedure and carry out preparatory work including the settlement survey and 
the landscape framework plan. 

The task of regional planning is to control the development of the region. Under the 
umbrella of state spatial planning, it realises the technical integration and implementation 
of regional planning goals. It thus assumes a mediating position between state and 
municipal planning. Regional planning, in which objectives and principles of spatial 
planning and state planning are set up, thus creates planning security for municipalities 
and specialist planning agencies. The regional plan sets goals and principles according 
to the State Development Plan of Baden-Württemberg for the development of central 
locations, development axes, settlement areas, building land requirements and settlement 
development areas, priorities for industry, commerce and professional services. In 
accordance with the regional planning guidelines, the regional plan includes green areas, 
green spaces and areas in need of protection for various open space functions and uses.

Strategic development plan Baden-Baden 2020

In force since 2011, updating in progress / revision expected December 2018 (Strategic 
development plan Baden-Baden 2030)
The strategic development plan (Strategischer Entwicklungsplan) of the municipality 
of Baden-Baden, drawn up in 2011, describes development perspectives over a ten-year
period. Strategic objectives are identified for eleven areas, examined in close coordination 
(Landscape and settlement, Environment, Traffic, Tourism and culture, Economy, 
Architecture and urban development, Cultural legacy, Schools and education, Social 
living, Civic information and civic participation, Area development) and formulates 
practical projects to realise them. It thus provides decision-making support for local 
affairs. In order to give added relevance to the valuable historical legacy of the town centre 
and the high urban quality of the international spa town, the plan’s two fields of action 
of  Architecture and urban development and Cultural legacy have, among others, these 
strategic objectives: 

 - Preservation and protection of the historical townscape along with further 
    development that is both up to date and monument compatible 
 
 - Fitting in of modern architecture with due consideration of the town’s identity

 - Preservation of the characteristic hillside locations and ensuring further 
    development of a high standard 
 
 - Inscription of the town on the World Heritage List

 - Preservation, care and sustainable development of the material and 
    immaterial heritage 

Projects to achieve these objectives include: 

 1. Review land-use planning and develop informal town-planning 
     instruments; 

 2. Reviewing issues of local history  
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 3. Overhaul of the Literaturmuseum

 4. Development and installation of a system of information boards, signposts 
     and plaques..

Raising awareness of, and dispensing information about the outstanding value of the 
urbanistic and historical legacy through communication with locals, visitors and 
politicians is considered exceptionally important. Appropriate steps are being taken to 
reflect this priority. 

Landscape Development Plan 12.04.2014 (valid for 15 years)
The landscape development plan (Landschaftsplan) was drawn up in tandem with the 
preparatory land-use plan (Flächennutzungsplan 2025). It is a local plan that is not legally 
binding. It defines nature conservation and landscape preservation objectives and 
identifies measures and requirements to implement them. 

The plan has the following goals:

 - Identification and assessment of those manifestations of the subjects of 
   protection, soil, water, climate and air, species and habitats, natural scenery 
   and recreation, that are present in the municipal district,

 - drawing up guidelines to provide orientation and target-setting for 
   sustainable development, and based on them

 - description of necessary and realisable landscape-preserving measures.

Preparatory land-use plan 2025 12.04.2014 (valid for 15 years)
This plan (Flächennutzungsplan) describes the expected area-related development of 
the entire urban district of Baden-Baden in accordance with the Federal Building Code 
over a period of c. 15 years. This includes the future World Heritage site and its buffer 
zone. The plan provides a basis for systematic spatial development with regard to land 
use and building options. For the centre of town, it proposes, among others, a core area, 
general residential building areas, mixed-use building areas, special building areas and 
public green spaces.

Binding urban land-use plans (Issued 1975-2016) 
Binding urban land-use plans (Bebauungsplan, based on Federal Building Code §9) 
contain legally binding regulations on the type and degree of building and land use within 
their designated areas. Accordingly, they may contain regulations about the type and 
degree of building and land use, construction types, the plot area to be built on, and the 
size, width and depth of building plots. Regulations in accordance with other statutory 
provisions (e.g. historical monuments), according to Federal law, are included in the 
binding urban land-use plan for information purposes only, insofar as they are necessary 
or useful for a better understanding of the plan or for the assessment of building 
applications in the context of urban planning.

In Baden-Baden, 50% (115.65 ha) of the area of the nominated World Heritage site are 
regulated by binding urban land-use plans; in the buffer zone, the percentage is 8.4 % 
(198.7 ha). 71.51 ha, that is 30.7 %, of the nominated World Heritage site, are protected 
by the two preservation statutes in accordance to the Federal Building Code.
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Preservation statutes

Satzung der Stadt Baden-Baden zur Erhaltung baulicher Anlagen gemäß § 39 h 
Bundesbaugesetz (BBauG) für die Gewanne Friesenberg, Beutigwiesen, Beutigacker, 
Ochsenacker, Salzgraben, Am Quettig, Quettigäcker, Sonnenberg, Quettighof, Birkenbuckel, 
Herchenbach seit dem 03.08.1979 mit der 1. Änderung vom 02.05.1989 

Satzung der Stadt Baden-Baden zur Erhaltung Baulicher Anlagen gemäß § 39 h BBauG für 
den Bereich „Annaberg-Friedrichshöhe“ vom 26.02.1985 mit 1. Änderung vom 08.01.1989. 
 
Protection by preservation statutes has been in place since 1979 for the large mansion 
districts so characteristic of the townscape, so that they were not included in the area of 
the ensemble when it was designated in 2007. According to these statutes, the demolition, 
conversion, or alteration of physical structures may be prohibited if they are considered 
worthy of preservation. Permission to demolish, convert or alter a physical structure may 
also be denied if this would impair the streetscape, the preservation of which is in the 
public interest. Changes of use and the construction of physical structures are subject 
to approval. Approval of a change of use may only be denied in cases where the 
physical structure, alone or along with other structures, defines the townscape, the overall 
appearance of the town, or the landscape, or is otherwise significant in the urbanistic 
and especially the historical or artistic context. Approval to construct a physical structure 
may only be denied if the urban pattern of the neighbourhood would be impaired by the 
proposed physical structure. 

30.7% (71.51 ha) of the proposed World Heritage Site and 2% (48.64 ha) of the buffer 
zone are protected by the two preservation statutes. 

Redevelopment statute Südliche Neustadt
The Area of the Südliche Neustadt is situated in the centre of the nominated property, 
close to the Lichtentaler Allee and the spa quarter, including important parts of the 
historic suburb and the Protestant Church. In accordance with the Federal Building Code 
§ 142, a redevelopment statute has been in place for the 8.5 ha area of Südliche Neustadt 
since April 2017. In 2015, the Gesellschaft für Stadterneuerung und Stadtentwicklung 
(GSE), acting as redevelopment agency for the municipality of Baden-Baden, conducted 
a analysis of deficits of urban planning evident in the area under investigation, the 
Südliche Neustadt neighbourhood. This analysed buildings, infrastructure, public 
amenities, public spaces, the situation of business and utilities, as well as population 
structure. The authorising order of 08.02.2016 allowed Südliche Neustadt to be included 
in the urban development support programme Aktive Stadt- und Ortsteilzentren (ASP). 
In accordance with the guidelines for supporting private modernisation and maintenance 
measures, support is funded out of the allowance for the development area in question, 
60% from National/Länd resources and 40% from the municipality.

Integrated urban development concept (ISEK) Südliche Neustadt
Alongside the preparatory examination of the urban redevelopment area of Südliche 
Neustadt, an Integrated urban development concept (Integriertes städtebauliches 
Entwicklungskonzept, ISEK) was compiled.
Major objectives of the redevelopment are 

 - the partial or wholesale refurbishment of privately owned properties, taking 
    into account the objectives of Baden-Baden’s climate change policy as well 
    as energy-saving retrofitting measures, monument protection issues, and 
    the impact of the historico-urbanistic context 
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 - the improving of the associated privately owned open spaces and activation 
    of their potential as venues/social spaces (e.g. courtyards). 

 - the improving of public spaces through design 

 - the facilitation of a balanced, diverse and differentiated combination of uses

 - the reduction of traffic problems and further development of traffic 
    management 

The public “trailblazer” investment provides the catalyst for positive structural change in 
the neighbourhood. 

Transport Development Plan 2013, valid 10-15 years
The Transport Development Plan for Baden-Baden states the goals and strategies for 
development of transport infrastructure over the next 10-15 years. It provides a planning 
basis for responsible parties in politics and planning, the municipal administration,
and members of the public, and supports them in decision-making. Beyond that, it 
documents current traffic conditions and at the same time provides a glimpse of the future. 
It describes possible developments and the instruments that are available to control them.

Transport Development Plan 2013, valid 10–15 years
The Transport Development Plan for Baden-Baden sets goals and strategies for 
development of transport infrastructure over the next 10 to 15 years. It provides a 
planning basis for responsible parties in politics and planning, the municipal 
administration, and members of the public, and supports them in decision-making. 
Beyond that, it documents current traffic conditions and at the same time provides a 
glimpse of the future. It describes possible developments and the instruments available to 
control them.

Design guideline 2010
The 2010 guideline, Richtlinie für die Gestaltung von privaten Nutzungen auf öffentlich 
gewidmeten Flächen im Geltungsbereich der Gesamtanlagenschutzsatzung, is an 
instruction issued by the municipality of Baden-Baden. The design guideline’s area of 
application corresponds to the ensemble according to §19 DSchG BW, excepting 
the green spaces.

The townscape was analysed in detail in order to arrive at an overall design concept 
that would do justice to it. The aim is to enhance the appearance of Baden-Baden’s 
town centre with restrained and high-quality street furniture, mindful of the historical 
legacy but dynamic, keeping up with the times and meeting modern and economic 
demands regarding both design and functionality. The primary objective is to raise 
awareness in all responsible parties – especially retailers, caterers and the municipal 
administration – of the need to preserve the historical townscape, and to match the 
design of outdoor installations and furniture to this objective.

Special-use guideline 

The municipality’s special-use guideline, Satzung der Stadt Baden-Baden über 
Sondernutzungen in den Fußgängerzonen of 02.09.2009, regulates uses of pedestrianised 
areas that go beyond public use in accordance with § 18 Straßengesetz für Baden-
Württemberg. In particular, these include the putting out of tables and chairs for 
restaurants, goods displays, peddling, vending stalls that are not primarily used while 
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fixed in place like e.g. kiosks, such as information stalls, and the like. The design 
requirements that must be satisfied for permission within the ensemble protection statute 
are laid down in a guideline, ”Richtlinie für die Gestaltung von privaten Nutzungen auf 
öffentlich gewidmeten Flächen im Geltungsbereich der Gesamtanlagenschutzsatzung“.

Advertising statute

On the basis of §74 Abs. 1 Nr. 1 and 2 as well as §75 of the State Building Code of 
Baden-Württemberg, the advertising statute of the municipality of Baden-Baden has 
been in force since 2003. In accordance with this statute, advertising installations, notice 
boards, display cases and vending machines in the town centre are to be arranged, installed, 
maintained, and designed in such a manner that they will blend in with the appearance 
of the surrounding structures and the streetscape in their shape, scale, materials, colour, 
and structuring. They must conform to the design principles of this statute that have been 
formulated to preserve the unique architectural and scenic character of Baden-Baden.

9. Bad Kissingen

Regional Development Plan (Regionalplan Region Main-Rhön (3)), binding since 18 
January 2008; alterations of 28 January 2011, amendments of January 31, 2012
The purpose of the regional development plan is to set specific objectives in the Regional 
Development Plan of Bavaria for the areas of a region and sections of its areas. 

The regional plan defines the desired spatial planning and development. As regional and 
collective planning it has a framework-setting character. As the planning authority of 
urban development planning, the municipality, which must adapt the urban development 
plans in line with state objectives, is given sufficient spatial and temporal leeway. 

The objectives of the regional plan are specified textually and cartographically. Reasons 
must be given for each objective.

The revised version of the regional plan of the Main-Rhön region came into effect on 18 
January 2008.
 
Preparatory land-use plan (Flächennutzungsplan) October 26, 1977, 19th amendment 
May 4, 2016
The city of Bad Kissingen has got a preparatory land-use plan (Flächennutzungsplan), 
dated May 12, 1977 which was approved by the Regierung von Unterfranken (the 
governing body of the district of Lower Franconia) on October 26, 1977. In the areas 
of the property zone and of the puffer zone, the changes and modifications of the 19th 

amendment referred, for the most part, to the adoption of the presentations of the uses as 
regards the setting. 

The Preparatory land-use plan of Bad Kissingen graphically displays the basic intention of 
the future purpose of land use on the whole municipal territory. It is thus the basis for the 
preparation and the deployment of binding development plans. The zoning plan of Bad 
Kissingen indicates the several functional zones, e.g. the residential areas, industrial and 
commercial zones. With respect to the nominated World Heritage Site it is important to 
mention the indication of the functional zoning Sondergebiet Kur, Erholung, Gesundheit 
(special area dedicated to cure treatment), springs, conservation areas listed in the 
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Official Bavarian Listing of Historic Buildings and Monuments (no single listed cultural 
monuments), nature and biosphere reserve, natural monuments as well as the indication 
of the sport facilities (golf, tennis, equestrian sport) as parts of the green open spaces.

The Landscape Development Plan (Landschaftsplan)
The Landscape Development Plan had been integrated into the Preparatory land-use 
plan. It presents objectives concerning urban green space planning. 

It is intended to implement the following objectives:

 - Preservation and integration of existing habitat structures

 - Adequate and appropriate greening within the area of the binding 
    land-use plans

 - Protection of the soil and water

Binding urban land-use plans (Bebauungspläne)
The municipal authority for urban planning prepares binding urban land-use plans for 
particular parts of its territory. These contain legally binding regulations on the type and 
degree of building and land use within their designated areas. Accordingly, they may 
contain regulations about the type and degree of building and land use, construction types, 
the plot area to be built on, and the size, width and depth of building plots.

The policies of these plans are binding on the landowner. They form the basis for the 
granting of licences and permits for construction. In Bad Kissingen, there are, at the 
moment, five development plans in the property zone and twelve development plans in 
the buffer zone with legally binding effect. These development plans cover 27.8 % of the 
nominated component and 13.9 % of the buffer zone.

Binding urban land-use plan special area Kurgebiet (spa area, dedicated to cure treat-
ment) 4th amendment, local subdistrict of Bad Kissingen, made up on January 28, 
2015, with legally binding effects as of March 4, 2016. 

Bebauungsplan Sondergebiet Kurgebiet, 4. Änderung, Gemarkung Bad Kissingen, 
aufgestellt am 28.01.2015, rechtskräftig am 4.3.2016.
In accordance with § 11 BauNVO, this area is determined to be Sondergebiet Kur 
(special area dedicated to cure treatment). The use of the buildings in the Sondergebiet 
Kur has been regulated so that they serve, with only a few exemptions, predominantly to 
render services to those guest visiting Bad Kissingen for the purpose of health care, of 
recovery and convalescence, of cultural experience, as a business traveller, as a conference 
participant or, maybe, for any other touristic reasons. For the Sondergebiet Kurgebiet an 
open character has been agreed, and the existing population of trees and bushes shall be 
maintained. Decisions on removing trees or bushes in the case of new buildings, or of 
extension / enlargement of existing buildings, or of laying any yard surfaces will be made 
by the supervisory authority for building works.  An accumulation of advertising media 
is not permissible. By means of an amendment in 2015, the Sondergebiet Kur (special 
area) was adopted to the current demands and requirements. The amendments refer to 
changes of the boundaries of the area and to functional changes. Functional change of the 
area refers mainly to the adoption of permission of an increasing residential use within 
the area. By way of exception it is now permitted to use up to a maximum of 25% of the 
surface of one floor for residential purpose if it does not affect the specific function of the 
spa area in a negative way.
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Binding urban land-use plan relating to a particular project including local plan for 
area with green open spaces in special area Kurgebiet (spa area, dedicated to cure 
treatment) with reference to the Hotel Fürstenhof 2nd amendment, local subdistrict 
of Bad Kissingen, made up on February 03, 2010, with legally binding effects as of 
August 27, 2011 with 
Plan for area with green spaces Area of compensation 
Saalebogen (as compensation) for the Hotel Fürstenhof, local subdistrict of Bad 
Kissingen, of April 20, 2010, with legally binding effects as of August 27, 2011
Vorhabenbezogener Bebauungsplan mit Grünordnungsplan Sondergebiet 
Kurgebiet für das Hotel Fürstenhof, 2. Änderung, Gemarkung Bad Kissingen, 
aufgestellt am 03.02.2010, rechtskräftig am 27.08.2011 mit
Grünordnungsplan Ausgleichsfläche Saalebogen für das Hotel Fürstenhof, 
Gemarkung Bad Kissingen, aufgestellt am 20.04.2010, rechtskräftig am 27.08.2011
This plan regulates the construction of new buildings on the premises of the Hotel 
Fürstenhof within the area which has been determined as Sondergebiet-Kurgebiet 
(special area, spa area dedicated to cure treatment) in accordance with § 11 BauNVO. 
The building development plan contains, in addition to the type and to the extent of the 
constructional use, policies on the planting of green areas as well as on the preservation 
of existing trees and bushes. In the northern part of the property zone, the compensation 
area Saalebogen is situated just before the Obere Saline. The compensation area is being 
assigned, together with its determined measures and sizes of compensation, to the 
surface area of the Hotel Fürstenhof. In the compensation area, measures for the 
protection, tending and development of the soil, of nature and of agriculture shall be 
performed in accordance with §9 nr. (20) BauGB.

Binding urban land-use plan with integrated local plan for area with green 
spaces at Theaterplatz 1st amendment, local subdistrict of Bad Kissingen, 
made up on June 16, 2004, with legally binding effects as of October 15, 2004
Bebauungsplan mit integriertem Grünordnungsplan Theaterplatz, 1. Änderung, 
Gemarkung Bad Kissingen, aufgestellt am 16.06.2004, rechtskräftig am 15.10.2004
This plan aims to preserve the characteristic urban appearance in the area of the 
Theaterplatz (square around the municipal theatre) which is particularly characterized by 
the green areas  which brighten up the built-up zone. This kind of planting and vegetation 
is to be fostered, and in the case of any losses of plants, these are to be compensated or 
replaced with the same type and kind (quantity and quality) for the purposes of and in the 
meaning of art. 6a of Bavarian Nature Protection Act – (Bayerisches Naturschutzgesetz, 
BayNatSchG). 

Binding urban land-use plan with integrated local plan for area with green spaces at 
Südlicher Altenbergpark, local subdistrict of Bad Kissingen, of January 29, 2002, with 
legally binding effects as of April 27, 2002 
Bebauungsplan mit integriertem Grünordnungsplan Südlicher Altenbergpark, 
Gemarkung Bad Kissingen, aufgestellt am 29.01.2002, rechtskräftig am
27.04.2002
The northern end of this development plan impinges on the nominated area. This plan 
defines, in particular, the park extension and enlargement of the southern area of the 
Altenbergpark by installing footpaths, and regulates necessary new planting in this area. 

Re-development areas

Re-development area “Am Mühlbach” 1996 (declaration)
Sanierungsgebiet “Am Mühlbach“ 1996 (Bekanntmachung)
Within the officially determined re-development area, it possible for land and real 
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estate owners to apply for increased tax write-off in accordance with §7h of the Income 
Tax Act. The official declaration of a re-development area recognises, in accordance with 
the  Federal Building Code, that deplorable conditions in urban construction have been 
proved and made evident. To repair and to remedy this situation, the area affected will 
be essentially improved or re-designed by measures of re-development. The uniform 
preparation as well as the quick and continuous implementation and achievement of such
re-development measures must be in the public interest and for the public benefit. 

Re-development area “Altstadt“ und Sanierungsgebiet “Erweiterung der Altstadt“ 
(Bekanntmachung für Ende 2018/Anfang 2019 angestrebt)
Sanierungsgebiet “Altstadt” und Sanierungsgebiet “Erweiterung der Altstadt” 
(Effective date is expected by the end of 2018/beginning of 2019)
On March 22, 2017, the municipal council decided to extend and to enlarge the 
re-development area I “Am Mühlbach” by areas and zones of the southern part of the 
Altstadt (old part of the town) including the area at the eastern side of the theatre 
reaching up to the border of the legally binding development plan Sondergebiet Kur 
(special area, spa area) (including the Frühlingsstraße). Effective date is expected by the 
end of 2018/beginning of 2019.

Another extension of the re-development area is currently being planned. The zone 
comprises a large area of the nominated property area and lies south-east of the river. This 
area connects to the above mentioned re-development areas.

The investigations necessary to prepare this measure are intended to be carried out in 
2019.

Strategic development plans

The strategic development plans present long-term development concepts of 
the municipality. These informal steering instruments contain guidelines and 
development priorities for mid-term and long-term urban city planning. Basic Plans 
(Rahmenpläne) are informal planning instruments which present planning and 
development opportunities for a particular area or town quarter. These basic plans 
present an informal framework for short and long-term prospects and are not binding.

Basic urbanistic plan Altstadt (old town) Bad Kissingen, 1989 
Städtebaulicher Rahmenplan Altstadt Bad Kissingen, 1989
Basic plan for urban renewal and improvement of historic town centre.

Integrated conception to act, north-eastern area and pedestrian area, 2009
Integriertes Handlungskonzept, Nordost und Fußgängerzone, 2009
Basic plan and conception to act for the city centre / downtown area and for the north- 
eastern area of Bad Kissingen.
Integrated conception to act, Kurgebiet (spa area – dedicated to cure treatment), 2015
Integriertes Handlungskonzept Kurgebiet, seit 2015
In January 2015, the city council agreed an Integrated Conception for the special area 
Kur, and also including it in the area of the Soziale Stadt (Social City Area). 

Municipal development concept, Bad Kissingen, April 11, 2018
Gemeindeentwicklungskonzept, Stadt Bad Kissingen, 11.04.2018
In the Municipal Development Concept (GEK) all the urban districts of Bad Kissingen 
except the centre of the town are considered; the basics for a potential structural 
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improvement respectively adapted development are laid. The interdisciplinary view 
includes existing concepts and measures and deals with all the necessary topics 
for the future development of the town of Bad Kissingen  as a whole. 

By compiling the Municipal Development Concept (GEK) Bad Kissingen  wants to fix a 
coordinated strategy of development for all districts of the town. Each district ought to 
be considered according to its peculiarities and needs, chances and risks. The aim is to use 
the available budget resources and potential subsidies in the best way for the development 
in Bad Kissingen . 

Considering the mutual interrelations and functions of all the districts it has to be shown 
in which direction the districts and the whole municipality should develop in the not-
too-distant future.

Preparatory Analysis for the old town with extensions of the re-development plan, 
June 14, 2018
Vorbereitende Untersuchungen für die Altstadt mit Erweiterungsgebiet, 14.06.2018
Presentation and establishment of a Social City Area

(Ausweisung eines Soziale-Stadt-Gebietes)
Since 1999, the Federal Republic has been supporting through its programme for 
the Promotion of Urban Construction called “Social City” the stabilization as well as 
the enhancement of parts of a city or of a village adversely affected in an urbanistic, 
economic and social sense, and showing some structural weakness. Considering its old 
town centre and the area to the north-east, Bad Kissingen has some quarters that are being 
further developed by means of this programme. It focuses on promoting and encouraging 
social bonds and togetherness as well as neighbourhoods filled with life in these areas. 
Investments in urban construction will improve the chance of participation as well as the 
integration of the citizens in the area where they live. Starting from this idea, a circle of 
very active citizens has been established. The Quarter Management department of the city 
of Bad Kissingen takes care of these areas. In 2015, this development plan was continued 
and it was extended into the Kurviertel (spa area quarter). 

Project Bavaria without barriers (accessibility for handicapped and disabled people) 
2023 2013–2023

(Projekt Bayern Barrierefrei 2023, 2013-2023)
In November 2013, Horst Seehofer, Bavarian Minister-President, set the goal to 
make Bavaria a barrier free state throughout its public areas by 2023. The supreme 
construction authority, the Bavarian State Ministry of Housing, Building and Transport 
acting as central coordinator, developed, as part of this overall concept, the module 
Bavaria free of barriers 2023 – construction and traffic. It is meant to design and build the 
municipalities (cities and communities) to make it possible for all the citizens, 
regardless of their age or their degree of handicap and disability, to take part in public life in a 
self-determined way. Barrier-free accessibility should be established and realized, as needed 
and required, particularly where there is a high volume of movements and visits, where 
there are no possible alternatives, and where the removal of barriers to fulfilling everyday 
needs is necessary. The target is the development of a barrier-free commune / municipality 
that meets and satisfies all needs and demands. During initial investigation and data 
collection, needs for action have already been discovered in public buildings, in public 
open and free space, and in public transportation (ÖPNV – company for the public local 
transport of persons), as well as in private institutions like private clinics and old people’s 
residences. 
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Retail Trade concept and centre concept for Bad Kissingen, April 2009
Einzelhandels- und Zentrenkonzept für die Stadt Bad Kissingen, April 2009
The City of Bad Kissingen often gets requests for settlements from different retail trades. 
In this context especially former commercial premises offering potential for large-scale   
retail trade come in. Against the background of the positive developments that can be 
seen in the town centre concerning urban and retail trade developments, a purposeful 
handling with retail trades is essential. That is why a planning office has been ordered to 
establish a retail trade concept for Bad Kissingen. Taking into account both the judicial, 
demographic and urban basic conditions and the operational requirements and interests 
of the town, this study illustrates development margins, development perspectives and 
implementation strategies for the retail trade in Bad Kissingen.  On the one hand, the 
etail Trade and Centre Concept is to be a well-grounded basis for future common 
decisions for the sake of the retail trade and town development in Bad Kissingen, on the 
other hand it is to form the basis for a sustainable positioning of the town within the 
regional competitive situation.

Marketing strategy of Bad Kissingen 2019
Marketingstrategie Bad Kissingen 2019
The strategic tourism strategy aims to increase health tourism within the town. Health 
tourists should continue to enjoy their visits over long time periods. It is desirable, too, 
that culturally interested tourists should stay in Bad Kissingen for several days to enjoy and 
experience the tangible and intangible values of the spa town to the full.

Statutes and Guidelines 

Design guideline for the city of Bad Kissingen April 09, 2003
Gestaltungssatzung für die Stadt Bad Kissingen, 09.04.2003

This charter covers the whole of the town of Bad Kissingen. Its provisions cannot be 
applied if legally binding development plans require different actions. The requirements in 
accordance for the protection of historic buildings and monuments also remain unaffected 
by this charter. 

Any building measures should be designed, built and maintained so that they are in 
harmony with the characteristics of buildings in their immediate vicinity as far as their 
form, dimensions, structure, material and colour are concerned. While following such 
guidance, special and particular solutions with elements of contemporary architecture 
can be realized provided that they respect the character of existing buildings in their 
neighbourhood. The design charter refers to the regulation for the design of roofs as well 
as of driveways, parking spaces and garages. 

Advertising statute for the city of Bad Kissingen, 2001
Werbeanlagensatzung für die Stadt Bad Kissingen, 2001
This regulates requirements as to advertising installation with regard to their location, 
their size, their design and the type of their lighting.

Parking space statutes, December 12, 2007, last amendment June 9, 2018
Satzung der Stadt Bad Kissingen für die Ermittlung des Stellplatzbedarfs bei 
Bauvorhaben und Nutzungsänderungen sowie für die Erhebung von Ablösungsbeträgen 
bei nicht vorhandenen Kraftfahrzeugstellplätzen (Stellplatzsatzung) vom 12.12.2007, 
zuletzt geändert am 09.06.2018
Based on Art. 47 Abs. 2 i. V. m. Art. 81 Abs. 1 Nr. 4 BayBO the town of Bad Kissingen 
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passed parking space statutes being valid in the total area of Bad Kissingen  district town. 
It determines a key for parking spaces for the calculation of the parking space necessity for 
motor vehicles for building projects and changes in use. Necessary parking spaces which 
cannot be made on the building site or on an appropriate site near the building site, have 
always to be financially replace by a contract. For the “old town square” and the pedestrian 
zones, as well as within the restoration of single monuments no financial replacement is 
demanded.

Public park statutes, of May 23, 1996, last amendment November 26,2014
Satzung über die Benutzung der städtischen öffentlichen Grünanlagen
(Grünanlagensatzung) vom 23. Mai 1996, zuletzt geändert am 26.11.2014
Public parks in the sense of these statutes are the public parks being set and maintained 
by the municipality of Bad Kissingen, especially horticulturally designed parks and green 
spaces, spaces for recreation and children’s playgrounds. They are public facilities of the 
town for the general free use in compliance with these statutes. The users/visitors have 
to behave in such a way that nobody is endangered, damaged or more than inevitable 
according to the circumstances impeded or molested. Moreover the permissible uses are 
individually defined.

Special-use guideline for particular use of areas on public ground 2016, last 
amendment
Sondernutzungssatzung öffentlicher Verkehrsgrund 2016 zuletzt geändert
Recommendations on the granting of permission to use public areas and surfaces, e.g. in 
the case of offering restaurant services in the open air and exhibition of goods in the open 
air. 

Municipal regional development programme of Bad Kissingen for the 
implementation of private building measures within the urban restructuring in 
Social-town-area city centre Bad Kissingen, October 5, 2011 (extension to the 
two redevelopment areas with announcement of the redevelopment areas, 
presumably in January 2018)
Kommunales Förderungsprogramm der Stadt Bad Kissingen zur Durchführung
privater Baumaßnahmen im Rahmen der städtebaulichen Sanierung im
Soziale-Stadt-Gebiet Innenstadt Bad Kissingen, 05.10.2011 (Ausweitung auf die 
beiden Sanierungsgebiete mit Bekanntmachung der Sanierungsgebiete, vrstl. im 
Januar 2018)
The purpose of the Municipal regional development programme is the maintenance 
of the independent character of the city centre of Bad Kissingen. The inner-city 
development is to be supported by suitable maintenance, restructuring and layout 
measures, considering viewpoints in respect to townscape and preserving measures.

Within the Municipal regional development programme the following measures can be
promoted/sponsored:

 - Measures to preserve and design the existing residential and business 
    buildings with a character forming the townscape. Especially measures 
    at façades, including windows and doors, roofs, roof structures, walls, 
    gates, gateways and stairs.

 - Design and renovation of places, courtyards, and rooms with a public 
    impact for the preservation and shaping of the townscape by
    greening and unsealing in a way characteristic for the region
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 - Greening of façades

 - Improvement of the illumination in public spaces, also by illuminating 
    and highlighting of parts of prominent buildings

 - Up to 30% of the eligible costs per single object can be promoted/sponsored,  
    with a maximum of 10,000 €.

 - As the protected zones of Bad Kissingen reach into the boundaries of 
    the urban districts, the Municipal development concept is also relevant for 
    the UNESCO application.

Official regulations

Official determination of the flood plain, area Bad Kissingen, Official Regulation 
September 30, 2016

Amtliche Festsetzung des Überschwemmungsgebietes Bereich Bad Kissingen VO

According to §76 paragraph 2 of the Water Resources Act (WHG), the federal states are 
obliged to determine the flood plains at risk of a 1 in 100 year flood (HQ100).

These proceedings serve for obtaining and preserving flood / water retaining zones, 
for forming a sense of risk and danger as well as awareness of accident prevention and 
averting dangers. By determining these flood plains, it is intended:

	 •	To	ensure	the	draining	off	of	the	floods	without	producing	any	damages	

	 •	To	clearly	mark	or	to	point	out	to	any	dangers

	 •	To	protect	and	to	preserve	any	free	as	well	as	empty	and	undeveloped	areas	
   as retention zone 

	 •	To	reduce	or	to	avoid	damages	caused	by	floods	in	areas	that	have	already	
   been developed and that have been planned for development.

The official determination of the flood plain serves, in addition, for the preservation of 
the water landscape situated in the Talgrund and it also serves for its ecological structures. 
And this meets, in particular, also targets for the protection of nature and landscape. On 
November 05, 1980, the flood plain was extended by the area Hausen that is located north 
of the property.

10.  Montecatini Terme

Plans at regional level

Regional Orientation Plan of the Region of Tuscany (PIT) 

The PIT is based on principles of environmental and landscape sustainability which 
underpin all strategies of protection, conservation and enhancement of the territorial 
resources.
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The PIT has three main objectives:

	 •	to	increase	knowledge	of	the	specificities	that	characterise	the	Tuscan	
   region and the role that its landscapes can play in regional development policies;

	 •	to	raise	awareness	about	the	role	of	the	of	the	landscape	protection:	stronger	
   attention to landscape can lead to more integrated policies at different levels 
   of government;

		 •	to	strengthen	the	relationship	between	landscape	and	engagement,	
   landscape protection and active citizenship.

The Cultural Heritage and Landscape Code (Code), assigns to the Landscape Plan 
identification of homogeneous areas, description of the specificities and the main 
landscape of the region, characterisation of landscape areas, specification of norms of use 
and establishment of appropriate quality objectives.

For each of the 20 landscape areas identified in Tuscany a Landscape Sheet has been 
developed. The current PIT includes Montecatini Alto within the Landscape Sheet for 
the landscape area of Val di Nievole.

Plans at provincial level

Territorial Plan of Coordination of the Province of Pistoia (PTCP)

The PTCP is the instrument of town-and-country-planning to which provincial policies, 
provincial sector plans and programmes, instruments of town-and-country-planning and 
municipal urban planning should comply; it is also a tool of socio-economic planning for 
the Province. The PTCP defines the local territorial systems, which are a basis both for 
research and documentation, and for protection and conservation management of sites 
and landscapes and their monitoring. It defines the general framework for conservation 
and management actions, and for the sector plans with the aim to inform and harmonise 
the local plan. 

The current PTCP defines local territorial systems according to specific physical/
political territorial conditions, and establishes functional systems, which, on the basis of 
morphological, usage, economic and social relationships integrate the former and evaluate 
the characteristics of the territory. According to the PTCP, the Municipality of 
Montecatini Terme is part of the local territorial system of Val di Nievole; among its 
most characteristic elements there are the original structure of the “Bagni di Montecatini 
Terme”, the urban fabric of the nineteenth-century and of the first half of the twentieth 
century, the historic centre and the thermal resources with the protection of its historical 
and architectural specificities, and the enhancement of environmental aspects of tourist 
interest. These valuable elements were discussed in further analyses and verification with 
the objectives and strategies of municipal urban planning tools.

Plans at municipal level 

Structural Plan (PS)

This establishes the basis of the municipal management consistent with the requirements 
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of the regional PIT and provincial PTC. It also analyses the information in these plans 
in terms on identification of resources, including landscape ones, territorial orders for soil 
protection and environmental effects. The plan is divided into a “statutory” part, defining 
the identity elements, the codifying characterising elements and providing objectives for 
actions, and a “strategic” part, which outlines the directions of territorial development. 
These general objectives are intended to ensure the sustainability of urban development 
strategies to preserve the quality and quantity of resources, from environmental, landscape, 
social, economic and cultural viewpoints. Among these objectives should be 
highlighted the reorganisation and enhancement of the Thermal Park as an organic 
environmental unit, redevelopment of the urban image through a series of special projects, 
and safeguarding and enhancement of the original nucleus of Montecatini Alto.

Based on results of the in-depth analysis of the cognitive framework, four municipal 
territorial areas (territorial environments characterised by sets of specific physical, 
geo-morphological, economic and social interactions) are identified. For each territorial 
area the strategic objectives and characteristic elements are recognised (key elements,
constitutive elements of the territorial identity and relative levels of performance quality). 
The areas are subdivided into urban and rural territory, and mobility infrastructure 
networks. Relationships between these areas and the two local functional systems deriving 
from the PTC are then identified. These are a) the system of environmental landscape 
values; b) the functional system of tourism and ecotourism mobility.

Among the four territorial areas making up the structure of the town, it is particularly 
important to highlight Montecatini Alto, with the main objective of enhancing the 
cultural identity of the historical nucleus and guaranteeing its landscape value by 
preserving the road network and pedestrian system, largely of medieval origin. Alongside 
this area, that of the urbanised plain has particular importance. Its main objective is the 
enhancement of the thermal system, through protection of the particular constituent 
elements, including the bathing establishments and related infrastructure, the old town 
centre founded by the Grand-Duke Leopoldo, the seventeenth and nineteenth century 
tree-lined avenues and the urban park of the Spas. The Thermal Park is fundamental to 
both the environmental values system – further subdivided into the sub-systems of the 
thermal properties – and the functional system of tourism, complementary to the hotel 
sub-system and that of Montecatini Alto.

In relation to the enhancement of the thermal identity, the PS identifies the Area of 
Thermal Development (AST) as the subject of renewal and enhancement, through 
redevelopment of the existing heritage and its relationship with the thermal landscape, 
primarily with its parks and tree-lined avenues, and marginal integration of recreational 
and commercial activities compatible with spa activities, in view of a more modern 
concept of wellness.

Within the AST, interventions more fundamental than building renovation are allowed 
only after the approval of Implementation Plans (which require detailed planning). 
The PS therefore provides for detailed indexing of the establishments and buildings 
contained in the AST, including specific regulations that indicate the differentiation of both 
listed (vincolati) and monumental buildings, and heritage buildings having a strategic or 
non-strategic value for thermal purposes, taking into account the industrial plan of the 
company Terme di Montecatini.

The PS goes beyond the concept of cultural asset conceived as a single building to 
describe the more extensive landscape/environmental value of the resource; for this 
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reason, some categories of assets are identified as “historical permanencies”. Among 
these are the properties concerning the spa buildings and part of the hill extending to 
Montecatini Alto, existing building heritage of historical, architectural and evidential 
value (certified on special sheets); surviving traces of the “Regi Bagni di Montecatini” 
and adjoining areas, including also the historic centres and ancient nuclei of early 
development (historic town centres of Montecatini Alto and Montecatini Terme).

Urban Planning Regulation of Montecatine Terme (RU) (Deliberation of the City 
Council No. 49, 20.06.2016)

This was approved in 2016. It is a tool for implementation of prescriptive and operational 
regulations of the Structural Plan. The Regulation has a five-year timespan, during which 
its effects are monitored to ensure that it complies with the environmental sustainability 
of the forecasts and to inform its successor.

The Strategic Environmental Assessment (Valutazione Ambientale Strategica – VAS) 
of the Urban Planning Regulation measures the effects of urban transformations by 
analysing their impact on the environment and landscape.
The RU’s objectives include:

 - achieving environmental quality, identity and territorial cohesion, and 
   supporting productive activities through promotion of spas and tourist-
   reception activities;
 
 - protection and enhancement of existing building heritage of relevant 
   historical, architectural and environmental value through a process 
   guaranteeing the conservation of identity elements, offering at the same 
   time the possibility of adapting the buildings to modern life and the needs 
   of tourist accommodation; 

 - improvement of the existing public park system, with the possibility of 
   extending the pine forest (Pineta) to the north, linking it with the parks of 
   the Panteraie and Cava Maona, and by reclamation, to the south, of the 
   area of the former landfill, which has a strategic value for the enhancement 
   of this part of the territory; construction, in the Nievole area, of an urban 
   park to the west of the provincial road;

 - possible adaptive reuse of abandoned tourist accommodation facilities, 
   thus promoting both a reduction in land consumption and enhancement 
   of important parts of the town currently affected by conditions of 
   degradation;

 - fostering of tourist-reception activities through identification of an area for 
   an exhibition centre, leading to an additional diversified flow of tourists 
   compared to the existing pattern;

 - redevelopment of areas through which the city is entered, to create a system 
   of “access gates” of strong symbolic and identity value;

 - the promotion of bio-architecture and the use of renewable energy 
   sources through the launch of an urban and economic incentives system.
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In order to pursue these objectives, the Urban Planning Regulation has two fundamental 
parts: the discipline of existing settlements and the discipline of settlement, infrastructural 
and building structures. 

Discipline of existing settlements 

This is based on an almost complete inventory of existing building stock (N. 10534 
buildings) and the subdivision into value classes. This provided the basis for defining rules 
controlling adaptations so as to guarantee the preservation and protection of historical-
architectural features.

Discipline of settlement transformation 

The RU, while not rejecting the opportunity of drawing up a strategic vision of urban 
development, sets out the rules of territorial transformation in a measured and sober way, 
with regard to environmental problems and vulnerabilities identified in hydraulic and 
geological studies.

The Urban Planning Regulation is primarily aimed at the restoration and enhancement 
of existing buildings. It allocates an extremely limited area to new land use (about 10% of 
the plan’s area), mostly concentrated on a few areas of the already urbanised fabric, and 
mainly for residential use.

Besides renovating the existing building fabric, the Urban Planning Regulation implements 
some of the most important themes of the Structural Plan. These are put into practice 
within Strategic and Environmental Value Plans covering:

 • Historic centre of Montecatini Alto 

 • Renewal Plan for the Area called South - East Gate (PR1);

 • Renewal Plan Area called West Gate (PR2);

 • The area of the former Cava Maona (PR5);

 • Renewal Plan for the Area called East Gate (Piazza Italia) (PR7);

 • Thermal Development Area (PR8);

 • Renewal Plan of the Park of Nievole.

There are a number of other municipal plans in force which can affect the protection, 
management and sustainable use of the Outstanding Universal Value of the nominated 
property. These include:

Building Regulation 

The Building Regulations is a municipal legislative instrument of a technical nature. 
In particular, it defines construction rules in relation to building parameters, their 
measurement criteria, the procedures for submitting applications for building permits 
and the functioning of the Building Commission. Furthermore, it is supported by the 
Technical Regulations for the implementation of the Urban Planning Regulation, which 
deal with the forecasting aspects (subdivision of the territory into functional areas, 
permitted use destinations, permitted volumes, etc.).
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Plan of advertisement installations

This is a municipal legislative instrument of technical nature, established on the basis of 
the Legislative Decree 507/1993 and subsequent amendments. It defines the modalities of 
advertising on the municipal territory, setting norms for the installation of advertisements 
outdoor (private advertising) and for public bill-posting (advertising on institutional 
installations). With this plan, the municipal territory is subdivided into areas in which the 
type of admissible advertising systems, the methods of installation, any limitations and 
restrictions are specified. As regards the public bill-posting installations, the Plan defines 
the characteristics and the modalities with which the advertisement has be installed, the 
exact location and the type of support and dimensions of the instalment. 

Municipal regulations Hydrogeological constraint

These set out the procedure for carrying out the administrative functions assigned to 
the municipalities by the Regional Authority in the field of research, cultivation and 
utilisation of mineral, springs and thermal waters, as regulated by Regional Law No 
38/2004, “Norms for the Research, Use of Mineral, Spring and Spa Water” and by the 
Regional Regulation n. 11/R of 24 March 2009. The Regulation, in Annex A, lays down 
specific norms on the safeguard of groundwater in general, and in particular for the 
hydrothermal resource.

Regulations for the protection of public green areas

The Regulation is a municipal legislative instrument of a technical nature, aimed 
at regulating the methods of intervention on the plant heritage, both public and 
private, in order to guarantee its protection, maintenance and management. It 
regulates the scope of the guidelines, the functions of the municipal administration,
the procedures for the planting or the removal of trees and plant heritage, as well as the 
measures for the maintenance of plant essences and uncultivated land in the urbanised 
area and the penalties for works carried out differently from the same.

Municipal noise classification plan

The Regulation is a municipal regulatory instrument of technical nature, drawn up in 
compliance with Law 447/95 and the regional legislation in order to counter noise 
pollution. Through this regulation, the municipal territory is divided into acoustic classes, 
each of which is characterised by maximum emission levels, constituting quality 
thresholds.

General plan of urban transports

The general plan of urban transports represents a synthesis of the needs and 
demands regarding mobility and accessibility that emerged during the cognitive analyses 
related to the various city categories (residents, hoteliers, traders, city users, tourists 
and users of the thermal establishments). The study has set a series of quality objectives 
related to mobility: the removal of the transit traffic present in the city centre, the 
hierarchy of the road network, the maintenance of a smooth flow of the main routes 
traffic through the introduction of roundabouts and the construction of sidewalks. The 
achievement of these objectives has led to a planning of priority interventions.
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Urban Police Regulations

The Regulation is a municipal regulatory instrument designed to ensure the peaceful 
and civil coexistence, preventing unlawful behaviours that may cause damage or injury 
to people and regulating the behaviour and activities of citizens within the municipal 
area, in order to protect the social peace, the availability and correct use of public land 
and common goods, environmental decorum and the quality of life of citizens. 

Regulations for research and cultivation of mineral, spring and thermal waters

Regional Regulation No. 11/R of 24 March 2009 is the implementation of the Regional 
Law No 38/2004, “Norms for the Research, Use of Mineral, Spring and Spa Water”. 
The subject of the Regulations is the procedure for carrying out the administrative 
functions assigned to the municipalities by the Regional Authority in the field of research, 
cultivation and utilisation of mineral, springs and thermal waters, as regulated by Regional 
Law No 38/2004, “Norms for the Research, Use of Mineral, Spring and Spa Water” and 
by the Regional Regulation n. 11 / R of 24 March 2009. The Regulation, in Annex A, lays 
down specific norms on the safeguard of groundwater in general, and in particular for the 
hydrothermal resource.

Considering the transfer to municipalities of administrative functions in the research and 
cultivation of mineral, springs and thermal waters, constant monitoring is required to 
verify the sustainability of exploitation of aquifers. The Region inserts the lists of research 
permits and concessions in place within the regional geographic information system. 

For the purpose of protecting the natural mineral water, thermal and spring water, and 
the preservation of land, limitations on the area of the permit and a detailed system 
for closing the wells are implemented. Capture works and materials used for the contact 
with water must have technical and hygienic characteristics to provide effective 
protection against any danger of pollution. Regarding the official control of natural 
mineral and spring mineral water uses, it is carried out through sample analysis 
procedures which need to be thoroughly disciplined in the technical and scientific terms; 
to adopt the joint opinion of committees both of productive and health activities.

11.  City of Bath

Bath and North East Somerset Council is a Unitary Authority. This means it provides 
all the Local Government services in the District. It is the Planning Authority for the 
District.  Relevant for the protection of the heritage of the City are policies are set out 
in the Council’s Development Plan which establishes a statutory policy base for the 
regulation and control of development.  

Decisions on town and country planning matters must be made with regard to policies 
of the Development Plan unless material considerations indicate otherwise. Material 
considerations include a wide range of town and country planning matters including the 
government’s National Planning Policy Framework, Planning Practice Guide and other 
relevant guidance, and guidance set out in Supplementary Planning Documents adopted 
by the Planning Authority. These provide detailed policy guidance on a range of subjects 
and this is a material consideration when determining applications for planning 
permission. 
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Development Plan

This is made up of several documents described below.

Core Strategy 2014
This supports the objectives of sustainable development including the protection and 
sustainable use of the cultural and natural heritage. A key policy is to sustain and enhance 
the significance of the city’s heritage assets and green infrastructure (Policy B1). There are 
also policies to promote, protect, conserve  and enhance the distinctive quality, character 
and diversity of the District’s environmental assets through the sensitive management of 
its outstanding cultural and historic environment, conservation and enhancement of the 
significant character of the landscape, and enhancement of nature conservation (Policy 
CP6). The openness of the Green Belt will be protected from inappropriate development 
(CP8).

As an existing World Heritage property, there is a specific policy (B4) stating a strong 
presumption against development that would harm the Outstanding Universal 
Value whether it occurs in the property itself or in its setting. Where development has a 
demonstrable public benefit, including mitigating and adapting to climate change, this 
benefit will be weighed against the level of harm to the Outstanding Universal Value of 
the World Heritage Site. These policies sit alongside others intended to foster the City’s 
diversified economic development, improve housing supply and maintain the City as a 
major source of employment, a leading tourist destination, a recognised regional shopping
centre, and a centre for higher education. Other policies deal with flood risk management, 
the environmental quality of the District

Bath and North East Somerset Local Plan 2007
This Plan has been superseded by the Core Strategy apart from specific policies which 
have been formally ‘saved’ and are still in force. These policies state how the Council will 
handle development proposals to prevent damage to Listed Buildings, Locally Important 
Buildings, Conservation Areas, Historic Parks and Gardens, Scheduled Ancient 
Monuments and other archaeological remains (Policies BH2-9, 11-13). Other saved 
policies include controls on advertisements, shop fronts and external lighting. Policies 
NE1-4, NE9, 12, 13, 15 protect the natural environment. Policy NE13A prohibits 
development within the Hot Springs Protection Area which would have adverse impact 
on the quality or yield of the springs.

Placemaking Plan 2017
Whilst the Council’s Core Strategy sets out the broad strategic approach to the level and 
location of new development throughout Bath and North East Somerset, the Council’s 
Placemaking Plan focuses more on specifics, including detailed design principles and 
development aspirations and updating the planning policies used in determining planning 
applications. The Core Strategy and the Placemaking Plan are complementary planning 
policy documents, and should be read as one.

The Placemaking Plan allocates sites for development for housing, employment and other 
uses to help meet development needs identified in the Core Strategy, reviews and updates 
development management policies used in the determination of planning applications, 
facilitates the delivery of key development sites, safeguards and enhances the quality 
and diversity of places in the District including the protection of valued assets and 
identifying opportunities for change. and provides the opportunity to work together 
with local communities to review Housing Development Boundaries. Policies to protect 
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the historic and natural environment in general and the World Heritage property in 
particular are maintained in this Plan. 

Material Considerations - Supplementary Planning Documents 

When determining applications for Planning permission.  Decisions makers must 
consider material considerations on town and country planning matters and these include 
policies and guidance in adopted Supplementary Planning Documents. 

Documents most relevant to the protection of heritage assets in Bath include:-

 - Bath Conservation Area Commercial signage and tables and chairs on 
    the highway Design and Conservation Guidance (2016) This supports of 
    the Bath & North East Somerset Local Plan.  The document provides 
    design and conservation guidance within the City of Bath Conservation 
    Area for commercial signage and placing of tables and chairs on the highway;

 - Revised Planning Obligations SPD (April 2015); provides guidance on 
    the Council’s approach to Planning Obligations. A note has been 
    produced which sets out how local housing standards policies will apply in 
    Bath and North East Somerset from October 1st 2015.

 - Draft Character Assessments for Bath Conservation Area (November 
    2015)  Informs decisions concerning the character and appearance of the 
    Bath Conservation Area in: Bath City Centre, Bathwick, Brassmill, 
    Locksbrook and Western Riverside; North Road and Cleveland Walk; 
    Pulteney Road; Twerton, Whiteway, Southdown and Moorlands;

 - Bath Pattern book (November 2015) Informs decisions concerning the 
    character, appearance of and use of materials in streets in Bath;

 - West of England Sustainable Drainage Developer Guide (March 2015) 
    This was ratified by the Planning, Homes and Communities Board on 
    20 March 2015 for use for Development Management Purposes, and 
    supports the delivery of SuDS across the sub-region. It is supported 
    by the emerging B&NES Placemaking Plan SU.1.

 - City of Bath World Heritage Site Setting SPD (2013) This document 
    provides information and the tools needed for the effective protection and 
    appropriate management of the World Heritage Site setting in support of 
    policies in the Development Plan

 - Energy Efficiency & Renewable Energy Guidance For Listed Buildings 
    and Undesignated Historic Buildings (2013)  This provides general advice 
    to owners of historic buildings, developers, architects, surveyors and 
    anyone proposing measures to improve energy efficiency or domestic scale 
    renewable energy of designated and undesignated heritage assets. With  
    the Energy Efficiency Retrofitting & Renewables Permitted 
    Development Check List & Guidance Note.
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 - City of Bath World Heritage Site Setting Supplementary Planning 
    Document (August 2013);  World Heritage Site Setting (City of Bath) 
    Supplementary Planning Document  Provides information and the tools 
    needed for the effective protection and appropriate management of the 
    World Heritage Site setting in support of policies in the Development Plan

 - Houses of Multiple Occupation SPD (2013)  Informs control over 
    Houses in Multiple Occupation in the city, controlling their future growth
    and improving their standard and management.

 - Renewable Energy in the Green Belt in Bath & North East Somerset 
   (April 2013) An informal guidance note on non-domestic renewable 
   energy produced by Bath & North East Somerset Council in collaboration 
   with Regen SW.

 - Bath Building Height Strategy, Urban Initiatives (September 2010) 
    Informs decisions concerning the management of proposals for High 
    Buildings in Bath;

 - Bath Western Riverside SPD (March 2008); A Spatial Masterplan to 
    guide the redevelopment and regeneration of Western Riverside. It 
    supplements Bath & North East Somerset’s Local Plan site allocation 
    Policy GDS.1/B1

 - Existing Dwellings in the Green Belt SPD (October 2008); Existing 
    Dwellings in the Green Belt SPD (2008) This supplements Bath & North 
    East Somerset’s Local Plan Policies HG.14 and HG.15. It provides further 
    information and guidance on the approach the Council as a Local 
    Planning Authority will take in relation to extensions to dwellings in the 
    Green Belt and the circumstances under which replacement dwellings will 
    be acceptable.

 - Bath City-wide Character Appraisal (August 2005) Informs decisions 
    concerning the character and appearance of the Bath Conservation Area;

 - Streetscape Manual SPD (2005) This supplements Policy D.2 of the Bath 
    & North East Somerset Local Plan. It provides a guide to the selection, 
    design, installation and care of the District’s streetscape and its historical 
    preservation.

 - Archaeology in Bath and North East Somerset (May 2004) This supports 
    Policies of the Bath & North East Somerset Local Plan. 

 - Archaeology in Bath (May 2004); This supports Policies Bath & North 
    East Somerset Local Plan; 

 - Rural Landscapes  of Bath & North East Somerset: A Landscape 
    Character Assessment SPG (2003) This supports Policy NE.1 of the Bath 
    & North East Somerset Local Plan.
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 - Rural Landscapes of Bath and North East Somerset: a Landscape 
    Character Assessment (February 2003) Informs decisions concerning the 
    character and appearance of rural landscape in the setting of Bath ;

 - Larkhall area of Bath Conservation Area Statement (1998) Informs 
    decisions concerning the character and appearance of the Conservation Area 
    in the Larkhall area.

 - Walcot Street Works (1997) Informs decisions concerning the character 
    and appearance of the Bath Conservation Area in Walcot Street; 

 - Cherishing Outdoor Places (1994) Informs decisions concerning the 
    character and appearance landscape of the City of  Bath;

 - Bath Shopfronts: Guidelines for Design and Conservation (1993) 
    Informs decisions concerning the character and appearance of proposals 
    affecting shopfronts in Bath;

 - Lighting strategy Informs decisions concerning the character and 
    appearance of the Bath Conservation Area with respect to planning for 
    outdoor lighting (2015);

Other strategies and studies may be held to be a material consideration when determining 
Planning Applications and will inform decisions on the management of the City.  These 
strategies and studies include:-

Destination Management Plan of 2007 (the Tourism Company);

Visitor accommodation Study 2009 (by the Tourism Company)

Bath Flood Risk Management Strategy 2010 (Bath and North East Somerset 
Council)

Bath and North East Somerset Cultural Strategy 2011-2026

Getting around Bath – The Transport Strategy for Bath 2014 (Mott MacDonald)

Hotel Futures Study 2015 (Bath and North East Somerset Council)
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5.e.1  Introduction

The Operational Guidelines (paras 109 – 119) set out the need for each nominated World 
Heritage property to have an appropriate management plan or system. This section of the 
Guidelines also outlines some of the basic requirements for such a plan or system which 
should be focused on protection of the proposed Outstanding Universal Value of the 
property. While recognising that each plan or system will need to be shaped according to 
the type, characteristics and needs of the property and to its cultural and natural context, 
the Guidelines also recommend that systems or plans should be cyclical, going through a 
regular process of planning, implementation, monitoring, evaluation and feedback, with 
short, medium and long-term actions. There should be a thorough, shared understanding 
of the property among all stakeholders, and assessment of the vulnerabilities of the 
property to social, economic, and other pressures and change. Mechanisms should be 
developed to involve and coordinate the various activities of different partners and 
stakeholders. Necessary resources should be allocated, and capacity building should be 
undertaken. The management system and management plan should include any buffer 
zone or wider setting insofar as actions outside the World Heritage property have the 
potential to impact on the Outstanding Universal Value of the property. There should be 
an accountable, transparent description of how the management system functions.

A relatively recent addition to the Guidelines is a requirement for impact assessment of 
proposed interventions which may affect World Heritage properties. The World Heritage 
Committee has also adopted a number of other policies relevant to any management 
plan or system. These include the Policy Document on the Impacts of Climate Change 
on World Heritage Properties (2007), the Strategy for Reducing Risks from Disasters at 
World Heritage Properties (2007), the World Heritage Strategy for Capacity Building 
(2011) and the Policy for the Integration of a Sustainable Development Perspective into 
the Processes of the World Heritage Convention (2015). The management system or 
management plan for a nominated property should respond to the relevant aspects of 
these policy documents. The World Heritage Committee also advocates the application 
to urban World Heritage properties of the 2011 UNESCO Recommendation on Historic 
Urban Landscapes. This too needs to be taken into account in the management system 
for the Great Spas.

The Resource Manual on Managing Cultural World Heritage discusses management 
systems at length: 

A management system is defined as a series of processes which together deliver a set of results, 
some of which feed back into the system to create an upward spiral of continuous improvement of 
the system, its actions and its achievements. …..A management system for cultural heritage helps 
to conserve and manage a given property or group of properties in a way that protects heritage 
values, in particular the Outstanding Universal Value if it is a World Heritage property, and 
where possible enhances wider social, economic and environmental benefits beyond the confines 
of each property. 

Some kind of cultural heritage management system exists in every country. Generally 
it will have a legal framework, an institutional framework and allocated resources which 
are articulated and applied through planning, implementation and monitoring to 
achieve specific outcomes for the property, through the delivery of a series of outputs.
Improvements to the management system should be a further result.

5.e Property Plan or other management system

775 P R OT E C T I O N  A N D  M A N A G E M E N T



5.e Property Plan or other management system It is possible to have a management system which contains no management plan, though 
preparation and implementation of a management plan for a World Heritage property is 
strongly recommended within the World Heritage system. Occasionally a management 
plan can constitute an entire management system but more normally it will be one part 
of a larger system.

Serial nominations, particularly transnational ones, are recognised as potentially having 
great complexities in their management because of the number of stakeholders involved, 
the need to take account of differences between national systems for heritage protection 
and management combined with the need to treat properties as a single whole. States 
Parties are advised to establish a joint management committee or similar body to oversee 
the whole of such a property (OG para 135). A management system or mechanisms to 
ensure the coordinated management of the separate components of the property is seen 
as essential (OG para 114). The management system for a serial transnational property, 
however, does not deal just with international coordination. It needs to cover all the layers 
of management from the individual properties through to the international level.

The development of this nomination over many years has developed habits and 
institutions for joint working and coordination between the states parties, the 11 
components and the various key stakeholders such as the states parties, the mayors of the 
cities, the site managers, and experts advising on spas (see organogram page 787). This 
experience has contributed greatly to the development of the proposals for coordinating 
the management of the nominated property. While the bodies established to develop the 
nomination cannot all be carried through directly to a property management system, the 
basic structure and roles provide good foundations on which to develop a management 
system. 

The project, now in 2019, is moving from phase 2 of its development, with a structure 
that has evolved to fit the purpose at hand, and is now setting out a permanent 
Overall Management System (OMS) which requires the creation of a new operational 
structure, and of a management structure which acknowledges the continuing 
roles and responsibilities of the States Parties and the governance of the individual 
spa towns. This new Overall Management System will be in place prior to the submission 
of the nomination dossier to the World Heritage Centre for the beginning 
of the evaluation process. This structure is illustrated in the organogram page 788.

In developing this Overall Management System, the arrangements already put in place 
by existing transboundary sites have been studied for guidance and as examples of good 
practise. The emphasis and focus has been one of sustainability and continuity, whilst, at 
the same time, demonstrating a sensitive approach to the requirements of local communities, 
and possible future changing political and economic circumstances at the local level. 

The structure of this Overall Management System, the Property Management Plan 
its objectives and action plan, and the Local Management Plans for each component 
part, respond to the challenges of a property made up of eleven town and city centres. 
These sites are complex, they already demonstrate a significant and sophisticated level 
of management as functioning, contemporary urban centres with wide-ranging 
degrees of economic activity, public amenities, cultural facilities, vibrant communities 
and visitor engagement. An important part of the proposed Outstanding Universal 
Value is that they are living examples of the European spa tradition which may again pose 
challenges of management in the future. On the other hand, all the towns and cities have 
considerable experience of dealing successfully with such issues which can be brought to 
bear on the development of an overall management system.
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In the seven States Parties represented in The Great Spas of Europe nomination there exists 
a varying degree of devolvement of heritage and cultural responsibilities to the regional 
and provincial government level. In the Overall Management System the term regional 
and provincial is used as a generic reference to these different degrees of devolution which 
apply to Austria, Belgium and Germany, and to a lesser extent in the Czech Republic, 
France and Italy. In accordance with the division of competences between the Federation 
and the Länder (Federal States) in Germany it is the Länder who retain residual 
legislative authority for heritage and cultural affairs as they control the administrative 
and fiscal resources to implement this legislation. The Länder are responsible for the 
implementation of the World Heritage Convention, furthermore for the protection of 
the World Heritage Sites, they establish the Tentative Lists and are responsible for the 
nomination of potential sites. Therefore they are the first point of contact for all issues and 
procedures which are laid down by the Operational Guidelines for the Implementation of 
the World Heritage Convention. Länder are therefore referred to specifically where this 
role is reflected in the Overall Management System proposed for The Great Spas of Europe.

Whilst contemporary urban management is well defined and implemented in the seven 
State Parties these structures vary from the international, national, Länder, regional 
or provincial, and the local level, supported by rafts of matching legislation, bye-laws, 
guidance and best practice. There therefore remains a need to coordinate the Overall 
Management System for the protection and sustainable management of the OUV of the 
property, which is established within the framework that follows this section.  
  
The management of The Great Spas of Europe is therefore presented over three different 
levels; international, national, regional/local, and establishes additional structures and 
rules to ensure effective transnational coordination between the participating States 
Parties on the one hand and towards and between regional entities and other stakeholders 
on the other. 

5.e.2  Overall management and coordination
The nomination, The Great Spas of Europe, is proposed jointly by the States Parties, with 
each State Party remaining responsible for the practical preservation and protection 
of the component parts within its territory. Some of the States Parties are federally 
organised and the protection of the component sites proposed for inscription is mainly or 
partly within the competence of the regional authority. This comprehensive and effective 
Overall Management System demonstrates a full understanding of these statutory 
differences concerning the levels of competences. To establish coordination, collaboration 
and common aims necessary to deliver the agreed objectives with the most appropriate 
partners and stakeholders, individual measures will be dealt with by the legally 
empowered authorities at national, regional or local level.   
 
The participating States Parties to this serial transnational nomination are represented by:
(with official logos)

The Ministerstvo kultury, the Czech Republic.

The Bundeskanzleramt Österreich, Sektion II Kunst und Kultur, Austria. 

The Agence wallonne du Patrimoine, Belgium.
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The Ministère de la Culture, France.

The Ministerium für Wirtschaft, Arbeit und Wohnungsbau Baden-Württemberg, 
Germany

The Bayerisches Staatsministerium für Wissenschaft und Kunst, Germany.

The Ministerium für Wissenschaft, Weiterbildung und Kultur, Rheinland-Pfalz,
Germany.

The Ministero per i beni e le attività culturali, Italy.

The Department for Digital, Culture, Media & Sport, United Kingdom

Long-term vision.

The Great Spas of Europe aspires to become an exemplar in the conservation, management, 
protection and presentation of a complex and sophisticated property, comprising 
of 11 vibrant European towns and cities. These spa towns have much to offer but the 
managing authorities also bear a great responsibility to ensure that these remarkable 
places are protected for all time and that the traditions of health care for all, maintaining 
the natural and man-made environment, stimulating cultural programmes and the quality 
of life for inhabitants and visitors, is adequately resourced and managed creatively. In 
the long term The Great Spas of Europe aspires to be recognised as an exemplar of serial 
transnational World Heritage management. 

The Long-term Vision is to:

 1.  develop visionary policies for urban conservation and protection,   

 2.  demonstrate the property’s OUV through the protection and presentation 
      of the attributes and by maintaining authenticity and integrity,

 3.  be recognised as centres of excellence for public realm and landscape 
      management,

 4.  demonstrate the benefits of public engagement, community involvement 
      and business partnerships,

 5.  develop international networks and collaborative working with other global 
      spa traditions,

 6.  implement sustainable tourism strategies, 

 7.  minimise the carbon footprint of tourism through innovative green 
      transport policies and sustainable development, 
 
 8.  aspire to involve the young and all residents to appreciate the values of 
     OUV and World Heritage,

 9.  work creatively, with innovative, young thinkers whose future we manage 
     today.   

To achieve this Vision, an Overall Management System (OMS) has been developed 
within which each of the 11 components has its own Local Management Plan (LMP). 
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These are further described below in section 5.e.3. To ensure that the Management 
System and Local Management Plans are put into effect, the partnership has established 
a series of international groups to coordinate activity.

The Status of the Overall Management System (OMS): the scope of this OMS relates to 
the 11 component spa towns. The purpose of the OMS is to set out how the commitments, 
specific and implicit, to the World Heritage Convention, with regard to The Great Spas 
of Europe, will be applied and to ensure that they are delivered. The OMS takes a 
holistic and strategic approach whilst acknowledging that there are many issues facing 
urban management which do not relate directly to the OUV of the site. The geographic 
scope is illustrated in the maps of the eleven spa town sites where local and regional 
context has dictated a wide variance in the shape and extent of the boundaries whilst 
conforming with the need to identify and protect the attributes of Outstanding Universal 
Value as identified within each component part. (See volumes 4, 5 and 6 of the nomination 
dossier, ‘Atlas of the plans of all component spa towns’.)

The status of the OMS is agreed, updated and approved by the Great Spas Management 
Board on a six-yearly cycle. It has been approved by the Intergovernmental Committee 
and will be binding on all participating member organisations. Its success and the 
achievement of its objectives will depend to a large extent on the participation and 
partnership of all stakeholders. This OMS will have to respond to the pressures on these 
urban sites set within busy, bustling cultural and tourism centres. Such impacts will be 
monitored and reviewed on a regular basis. 

Existing European and national legislation, Lander, regional or provincial legislation and 
statutes and local bye-laws and regulations are highly developed and are comprehensively 
listed in Chapter 5 of this dossier. Much of the detail of management, protection and 
enforcement is encompassed in this raft of legislation and there is no need for the Overall 
Management System to attempt to duplicate what is already catered for in existing 
legislation and management systems existing within the States Parties and the 
component spa towns. The underpinning principle of this OMS is to remain holistic 
in approach and strategic in objectives.

Aims of the Overall Management System: these aims are embodied in the Property 
Management Plan (PMP) and will:

 1. establish an Integovernment Committee based on transnational 
    cooperation through which to coordinate the protection of the property 
    which is The Great Spas of Europe, 

 2.  ensure that the Outstanding Universal Value of the property, The Great 
     Spas of Europe, is understood, protected and sustained,  

 3. approve and deliver a common action plan based on a six-year programme,

 4. agree the framework for the sustainable management of the property and 
    support mechanisms for the component parts of the site, 

 5. ensure that sufficient resources are available to enable the implementation 
    of the action plan,

 6. improve access, understanding and interpretation of the property and its 
    component sites,
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 7. generate greater public awareness of, and interest in The Great Spas of 
    Europe,

 8. establish The Great Spas of Europe as a recognised cultural heritage brand 
    of quality throughout Europe and beyond.    

Structure of the Overall Management System: this OMS, its associated PMP, and the 
eleven associated Local Management Plans (LMP’s) follow parallel structures that 
have been agreed with the Site Managers Group following a series of workshops held to 
examine the management plans of other recent successful serial and transnational 
nominations (in particular “Frontiers of the Roman Empire” (1987), “The Wadden Sea” 
(2009), “Prehistoric Pile Dwellings around the Alps” (2011) and “The Architectural Works of 
Le Corbusier, an outstanding contribution to the Modern Movement” (2016)).

The OMS comprises six chapters covering the following topics:

 Chapter 1: Introduction to the Overall Management System (OMS).

 Chapter 2: Brief description and significance of the Site.

 Chapter 3: Protection and legal instruments.

 Chapter 4: The International Property Management Plan (PMP) and the 
                   Overall Management System 
      
 Chapter 5: The Property Management Plan issues, challenges and opportunities.

 Chapter 6: Implementation of the Property Management Plan and the
                   Overall Action Plan.

International Framework for coordination and implementation of the Overall
Management System

As signatories to this nomination the countries involved, the Czech Republic, Austria, 
Belgium, France, Germany, Italy and the United Kingdom, have declared their joint 
intention to protect the nominated property according to the guidelines and objectives 
set out in the World Heritage Convention and have established the management system 
as described to this end. The Intergovernmental Committee (IGC), with its predominantly 
States Parties membership, is the body responsible for coordination and engagement 
with the World Heritage Committee (via the World Heritage Centre) and the Advisory 
Bodies. The Great Spas Management Board (GSMB) is primarily responsible for the 
coordination of activities between individual towns by agreement with the IGC for 
particular areas of international cooperation as specified in this Overall Management 
System; in the Czech Republic and Germany, each of which has three nominated 
component sites within the series, there is also a coordination role between the national 
components that will be discharged within the countries concerned by the appropriate 
agencies. Coordination work by the GSMB and within the Czech Republic and Germany 
will be undertaken in consultation with the IGC in order to ensure compliance with the 
requirements of the World Heritage Convention. The GSMB will also work closely with 
the persons responsible for the local sites under the common action plan as established 
in the Overall Management System. Its functioning is determined by agreed rules and 
relationships which have been approved by the participating States Parties.  
     
The States Parties, being the signatories to the World Heritage Convention represent the 
legal obligation and commitment of each participating country and State Party to the 
future obligations of conservation, protection, promotion and presentation. 
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All participating States Parties already have several properties on the World Heritage List 
including transnational sites and are therefore aware of the obligations that this added 
status brings to all stakeholders. This creates a sound basis for future cooperation, a basis 
reflected in the levels of cooperation and the outcomes experienced to date during the 
development of this nomination.   

Those responsible for the governance of the individual spa towns and cities are 
represented by the most senior elected official, in most cases the Lord Mayor or Mayor, 
who are committed to providing the resources to deliver the common action plan and 
the individual Local Management Plans, and whose focus is the conservation, protection, 
promotion and presentation of the OUV of the component parts. 

The Intergovernmental Committee’s commitment between the States Parties: the seven 
States Parties participating in the nomination of The Great Spas of Europe are represented 
by the organisations, agencies and ministries as listed below: 

 Ministerstvo kultury, Czech Republic.

 Bundeskanzleramt Österreich, Sektion II Kunst und Kultur, Austria. 

 Agence wallonne du Patrimoine, Belgium.

 Ministère de la Culture, France.

 Ministerium für Wirtschaft, Arbeit und Wohnungsbau Baden-
 Württemberg, Germany

 Bayerisches Staatsministerium für Wissenschaft und Kunst, Germany.

 Ministerium für Wissenschaft, Weiterbildung und Kultur, Rheinland-
 Pfalz, Germany.

 Ministero per I Beni e le attività culturali, Italy.

 Department for Digital, Culture, Media & Sport, United Kingdom

These parties have each agreed to submit jointly the serial transnational nomination The 
Great Spas of Europe under the direction of the Czech Republic, the lead State Party. The 
project involves the most important European health resorts and fashionable spa towns of 
the eighteenth and nineteenth centuries. 

Previous sections of Chapter 5 of this nomination file describe the status and procedures 
of the individual States Parties in relation to the national provision of legislation for 
the preservation and management of World Heritage Sites. This provision is also listed in 
the individual Local Management Plans for the eleven component parts. These activities 
are conducted and controlled by each State Party being responsible for the protection, 
management and action plans implemented at each site and this remains the 
responsibility of each State Party in accordance with national legislative and management 
systems. 

However, there is a need for additional management collaboration. For this reason, 
and in accordance with the Operational Guidelines for the Implementation of the World 
Heritage List, a Great Spas Management Board (GSMB) has been established by the IGC. The 
activities of the GSMB and the implementation of the Overall Management System will 
be approved in future by all States Parties working within the framework of The Great Spas 
of Europe Intergovernmental Committee (IGC). When The Great Spas of Europe property is 
inscribed on the World Heritage List the States Parties will require the GSMB, on their 
behalf, to develop the OMS, the PMP and its action plan as an evolving management 
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instrument in order to deal with common issues concerning the World Heritage status of 
the property and its component parts.

On the international level, the seven States Parties have declared their common 
willingness to continue to participate actively in the management of the property through 
the instrument of the GSE Intergovernmental Committee and to observe its purpose and to 
preserve the nominated transnational property in accordance with their obligations under 
the World Heritage Convention.  

The working language of The Great Spas of Europe, its management structure, working 
groups and boards is English.

The Great Spas of Europe Intergovernmental Committee (IGC )will operate as follows:

Composition; the membership of the IGC is comprised of the appointed representatives 
of each of the participating States Parties including the Focal Points and/or an appointed 
representative of the highest monument or heritage protection authority. 

Mission; the IGC has an executive function concerning the representation of the property 
to the World Heritage Centre, UNESCO and ICOMOS. 

Procedure; the IGC works on the principle of consensus. The Secretariat provides 
administrative services as required.  

Purpose; the IGC will: 

 1  Represent the property to the World Heritage Centre and the Advisory Bodies.

 2 Guide, oversee and monitor the establishment, adoption and implementation  
    of common rules and actions in accordance with the World Heritage 
    Convention.  

 3 Responsible for guiding and overseeing the OMS and the PMP without 
    interfering in any way with the planning powers possessed by local government.
    
 4 Receive an Annual Report from the Great Spas Management Board 
    including a review of the implementation of the Property Management Plan. 

 5 Guide the Great Spas Management Board (GSMB) on matters relating to 
    the Property Management Plan.

 6 Receive reports from individual State Parties concerning revisions to the
    Local Management Plans or any other issues pertaining to the component
    sites.

 7 Be made aware by the States Parties and regional authorities of any 
    proposed development that could threaten the OUV of the property.

 8 Be advised of, and send observers to GSMB, SMG and other GSE sub-
    groups or specialist meetings if deemed necessary.  

 9 Call for meetings and conferences of a scientific and technical nature on 
    aspects of the GSE property. 

 10 Oversee the cycle of Periodic Reporting.
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 11 Send a representative or delegation to the Annual General Meeting of 
     The Great Spas Management Board if so desired.

This nomination and a subsequent successful inscription does not commit the 
participating States Parties to any expenditure other than those costs directly related to 
participating in the IGC and any hosting of official UNESCO, ICOMOS and Advisory 
Missions.  All other costs associated with the project The Great Spas of Europe are financed 
jointly by the 11 participating spa towns’ municipal authorities.  

The individual States Parties and the German Länder and other regional authorities will:

 1. Support and assist the component sites to meet the requirements of the 
     Property Management Plan. 

 2. Approve the Local Management Plans (LMPs) on a regular cycle 
     following consultation with the IGC. In Federal States this follows the 
     approval of the LMPs by the authority or other competent official body.

 3. Respond to all requests for information concerning the property received 
     from the WHC or ICOMOS and report all responses to the IGC.

 4. Circulate all States Parties represented in the series with the approved LMPs. 
 
 5. On being made aware by any component site within its territory, of any 
     proposed development that could threaten the OUV of the property, to 
     inform the IGC at the earliest opportunity.

 6. Utilise official channels and procedures as appropriate to the individual 
     State Party to notify issues affecting the Convention, such as the state of  
     conservation, to the IGC. 

 7. Not necessarily be committed to the obligations and rules of the GSMB. 

The Great Spas Management Board (GSMB): Will be responsible for the operational 
coordination of the property, The Great Spas of Europe. The operating rules and functioning 
of the GSMB are approved and accepted by the participating States Parties.

Composition; the membership of the GSMB is comprised of the Lord Mayors, Mayors 
or their nominated representative from the municipal authority representing each 
component spa town within the series.  

Mission; the GSMB has an executive role including the implementation of the Overall 
Management System and the financing of the Property Management Plan. 

Procedure; each component spa town has one vote only. The GSMB elects a Chair and 
Deputy-Chair from within its ranks for a three-year term. The Chair does not have a 
casting vote in the case of an equal vote. The GSMB will establish an appropriate legal 
entity to cover all trading activity in the future.

The GSMB promotes and supports the presentation of the inscribed properties. It 
encourages initiatives intended to contribute to the international recognition of the 
phenomenon that is The Great Spas of Europe. It also encourages scientific research into the 
numerous subjects that relate to the attributes of The Great Spas of Europe and publishes 
and promotes an Annual Report concerning its activities.
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At the request of a State Party to the World Heritage Convention, the GSMB will 
examine the possibility of adding to the serial inscription. It will give its opinion on any 
proposal to extend the transnational serial inscription and assist with any inscription 
procedure if a State Party bringing forward a new inscription so wishes, having in all cases 
taken advice from the World Heritage Centre and the IGC prior to proceeding.

The Great Spas Management Board implements and regularly updates the common action 
plan. Projects and actions can be proposed by any member of the IGC, GSMB or SMG 
and may concern all or only some of the participating States Parties and spa towns. 
The individual spa town members will endeavour to make contributions to the GSMB’s 
common actions and projects and these will be revised and approved on an annual basis. 
The GSMB must be consulted on the development of the local action plans contained 
in the Local Management Plans that member spa towns will report on annually and 
submit changes and additions to on a regular basis, with the revision of the LMPs being 
formalised on a six-yearly cycle. The LMP’s action plans must always fit within the 
framework and objectives of the common strategy and action plan within the Overall 
Management System framework. This harmonisation is a responsibility of the Secretariat 
and SMG as is the delivery of the LMP’s. 

The GSMB will support States Parties and the IGC to establish the regulatory Periodic 
Reporting procedures. Through its members it will coordinate all matters of evaluation of 
the serial property and its component parts relating to World Heritage issues and ensure 
that all requests for information, reports and arranging meetings or visits are carried out 
in a timely manner. 

The regulations concerning the GSMB and its role in the international management of 
the property come into force on the date of the signing of the nomination file by the 
participating States Parties. The GSMB will be automatically dissolved in the event of 
non-inscription or the deletion of the serial property from the World Heritage List. In 
signing the nomination file, the States Parties are committed to support as appropriate the 
obligations and rules of the Great Spas Management Board which the States Parties have 
approved. The GSMB cannot override national practice. 

The Great Spas Management Board will:

 1. Have ownership of the OMS, the PMP and its action plan and be 
     responsible for its implementation, resourcing, monitoring and review by 
     mutual consent of the IGC. 

 2. Meet at least twice per year, one meeting being at the presentation of the 
     Annual Report.

 3. Maintain appropriate governance measures

 4. Approve the Property Management Plan. 

 5. Approve the Annual Report

 6. Set a budget and membership fee in advance for each future year (year 1), 
     with an indicative budget estimate for years 2 and 3 on a rolling programme 
     to enable forward planning and the cycle of budget approval processes in 
     each component spa town.
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   7. Oversee the management of a project bank account under the control of 
       an appointed Finance Manager or Treasurer. 
  
   8. Monitor and review the Property Action Plan in close consultation the SMG.

   9. Approve the sustainable tourism strategy 

 10. Approve the marketing and communications strategy.

 11. Initiate the development of external partnerships. 

 12. Maintain a list of factors affecting the property. 

 13. Adjudicate in cases of dispute.

 14. Employ the staff of the Secretariat.

 15. ensure that each member spa town appoints a competent and qualified 
       representative to attend the Site Managers’ Group.

 16. Provide political direction and guidance as necessary.   

The Site Managers Group. 

The participating spa towns and cities have each developed their Local Management 
Plans under the leadership of a coordinator/site manager, currently either a permanent, 
temporary or part-time appointment or a consultant. It is a requirement of the GSMB 
that each spa town will make a permanent appointment to this position following 
inscription. Each spa town nominates a representative to the Site Managers 
Group (SMG) meetings which have met regularly during the development of this 
nomination. The SMG will remain a vital component of future management.   

Composition; the SMG will consist of the principal site managers or coordinators 
representing each component site within the property, and the Secretariat and specialist 
advisors as appointed from time to time. 

Mission; to oversee the implementation of the Property Management Plan and to ensure 
harmonisation with the Local Management Plans.  

Procedure; it will meet at least three times per annum and elect a chair person for a period 
of one year from within its ranks. One of the three meetings will coincide with the GSMB 
Annual Report meeting. 

Purpose; the SMG will:

 1. Prepare an Annual Report on the implementation of the Local 
     Management Plans.

 2. Assist the Secretariat to prepare the annual budget.

 3. Assist the Secretariat to implement the Property Management Plan. 

 4. Coordinate local and joint monitoring and the preparation of the State 
     of Conservation reporting procedures. 

785 P R OT E C T I O N  A N D  M A N A G E M E N T



 5. Prepare the ground and information for the Periodic Reporting procedure.

 6. Review the list of factors affecting the properties.

 7. Ensure that any proposed developments or projects that may have an
     impact on the OUV of the property are brought to the attention of the IGC 
     via the official channels of the States Parties at the earliest possible moment. 

 8. Establish, following consultation with the GSMB, such sub-groups as 
     necessary to ensure the desired levels of expertise are available to inform 
     the management of the property, including topics such as; conservation, 
     training and education, sustainable tourism, marketing and promotion, 
     scientific research and financial audit. 

 9. Create local steering or advisory groups representing all stakeholders and 
     coordinate links at a local level between the component sites.  

Secretariat (SEC). 

Composition; the Secretariat will consist of the various members of staff employed by the 
GSMB at any one time. 

Mission; the Secretariat will be responsible for the implementation of the Overall 
Management System and the Property Management Plan. 

Procedure; the SEC will be based in one of the component spa towns and service all 
activity related to the property as authorised by the GSMB and be responsible for the good 
governance of the property at all times. 

Purpose; the SEC will:

   1. Establish, in close cooperation with the GSMB, a project office and head-
       quarters.

   2. Implement the Property Management Plan within the rules and regulations 
       of the OMS.
 
   3. Draft the annual budget. 

   4. Manage day-to-day financial control of the approved budget, including 
       all contracts and payments. 

   5. Manage the GSE website and database. 

   6. Generate the Annual Report with the support of the SMG.

   7. Organise all GSE and other joint meetings, prepare agendas and 
       produce minutes and records in consultation with the Chair of the GSMB. 
 
   8. Coordinate external communications and public relations on behalf of 
       the property as a whole.
   
   9. Oversee the production of monitoring data as requested. 

 10. Liaise with States Parties following requests for information, 
       reviews and missions.
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 11. Ensure regular contact with and between the component sites and 
       encourage and enable cross-site working.
 
 12. Prepare presentations and represent the GSE at external meetings and 
       events as agreed by the Chair of the GSMB.

The Great Spas International Conference (GSIC) It is the intention of the GSMB to 
hold an occasional thematic conference on one of the many diverse subjects with 
relevance to the understanding and presentation of the OUV of the property. Subjects 
in future could include conservation programmes and the exchange of information, 
joint tourism strategies, joint research projects including EU proposals and bids, cultural 
programmes and festivals, youth and young people exchanges, climate change and the 
maintenance of parks, gardens and spa landscapes. It is anticipated that this GSIC could 
take place on a three-yearly cycle as agreed between the IGC and the GSMB.  

The audience could include Ministerial representation, UNESCO and ICOMOS 
representatives, national and Länder authorities, regional heritage agencies, heritage 
professionals, EU delegates, tourism officers, specialist tour operators, local 
steering groups, students, private sector players and potential investors.  

Organograms: the first organisational chart below represents the structure of The Great 
Spas of Europe UNESCO project “Present Structure; development phase, pre-inscription.” 
This is the structure that evolved between 2011 up to the point of the presentation of the 
nomination dossier in 2019. 

The second organisational chart “Proposed structure; post-inscription” represents the 
structure that will be developed and put in place from 2019 until the time of inscription.
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Thematic sub-groups have been established to cover;
 
 i) tourism, promotion and communications, 

 ii) design and graphics and in the future sub-groups will cover 

 iii) education and training,

 iv) conservation and protection, including research, 

 v) events and activities and 

 vi) EU funding and external partnerships.  

Proposed structure - 
post-inscription

The following chart “Proposed structure; post-inscription”, represents the organisational 
structure that is currently under development and will be in place by the time the 
nomination comes before the World Heritage Committee.
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A short description of the management on the national level and on the level of 
individual component parts is given below. More detail can be found in the Local 
Management Plans.

The national, Länder and regional/local management instruments and structures are 
determined by each State Party’s political and legal structures. As a result of this a 
common action plan is proposed within the Property Management Plan on the one hand, 
and, on the other individual action plans for each component part at national, Länder and 
other regional/local levels. Each component part of this nomination therefore has its own 
Local Management Plan. 

Each State Party representative appointed to the IGC will retain a coordinating role on 
behalf of the series at the national level to ensure that the links between the international 
and national objectives and action plans remain coherent and disseminated. These 
individuals will continue to act as National Coordinators, which will ensure that 
consistent liaison, the cascading of information and requests for information from the 
international to the national and local levels, and vice-versa, will continue. This will ensure 
that the two-way flow of information and effective communication developed during the 
nomination process will continue. 

In this serial transnational nomination priority has been given to ensure that adequate 
protection and management for each component site is in place and is working effectively.
The Local Management Plans for the eleven component sites in the series have been 
developed within the planning and protection frameworks that exist within international, 
national,  Länder,  regional and local legislative frameworks. There is much in common 
when considering the mechanisms in place for spatial planning, infrastructure development 
and cultural and nature protection across the seven States Parties whilst acknowledging the 
diversity of national, Länder and regional priorities. The legislative frameworks within 
which the  protection and conservation of the historic environment are providing for are fully 
documented in Chapter 7.b.

The LMPs for the spa towns have benefited from the creation of and consultation with 
stakeholder steering groups or advisory boards made up of all those community and 
business groups with an interest or investment in the future of the spa town destination 
in question. The wide-ranging interests represented in such groups provides for a diversity 
of opinions and concerns brought together under the aegis of the objectives of the World 
Heritage Convention.    
     

1.  Baden bei Wien

The Local Management Plan of the City of Baden forms part of the Overall 
Management System of The Great Spas of Europe. It describes the nominated component 
site of Baden bei Wien, its scope and state of conservation, as well as the existing 
instruments for its preservation, protection and dissemination. Furthermore, it presents 
the scope, objectives and planned measures in place. The Local Management Plan deals 
not only with the relationships of the component sites within this nomination, but also 
with the competent authorities, stakeholders and community in Baden itself.

5.e.3 National and local management of components parts

AUSTRIA
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Baden represents Austria’s contribution to The Great Spas of Europe. Chapters 2 and 3 
of the Local Management Plan describe the location of the spa town, the boundaries 
between the property and the buffer zone and Baden’s contribution to the Outstanding 
Universal Value of The Great Spas of Europe. The component part consists of the baths, 
spa facilities and typical Kurstädtischen areas of the city, the extensive landscape parks 
(including spa facilities) and the almost enclosed Villengürtel from the nineteenth 
century.

Chapter 4 deals with the legal protection instruments for the nominated World Heritage 
in Baden. The responsibilities of the Republic, Province and municipality are described. 
Both, property and buffer zone are basically protected by the same instruments. As far 
as the Federal Monument Authority (Bundesdenkmalamt / BDA) is concerned, buildings 
with a high cultural heritage value are under monument protection and enjoy the special 
attention of the Republic of Austria. Apart from that, the protection of the townscape 
falls within the competence of the municipality. In this regard, the City of Baden has 
created effective protection zones for the historic buildings. All building sites of the 
property and the bulk of the buffer zone are located in protection zones. The valuable 
green areas, with their forests, park landscapes, landscape parks and Kurgardens are 
protected by a variety of instruments, such as the UNESCO biosphere reserve, EU-
Natura 2000 areas and landscape protection areas, in accordance with the Lower 
Austrian’s laws. The city structure and the setting are regulated by the land use plan and 
construction plan of the municipality. The preservation of Baden’s character as a spa and 
garden town requires constant monitoring of development with regular updating and 
revision of the local development plan. The City of Baden has maintained this 
approach successfully for decades.



Chapter 5 deals with the future management of the nominated UNESCO World 
Heritage site Baden. The administrative structure and procedures as well as the 
composition of the property are explained, the most important stakeholders, ranging 
from the UNESCO World Heritage Focal Point of the Federal Government to the 
tourism industry, the congress casino, the Bäderbetriebsgesellschaft and health resorts, 
to schools and the pedagogical university in Baden, as the main stakeholders as 
listed. As examples of the involvement of stakeholders and the general public, 
and the promotion of the idea of UNESCO World Heritage, the measures taken 
so far, such as PR campaigns and stakeholder and expert workshops are described.

An analysis of the existing management system with regard to the handling of the 
nominated UNESCO World Heritage site shows the following results:

The resources of the municipality and private owners are sufficient for the permanent 
preservation of the objects located in the nominated World Heritage site.

The protection and preservation of the attributes of Baden for the nominated Great Spas 
of Europe are basically guaranteed. The objectives of protection are fully in line with the 
aims of protecting the OUV as formulated for this nomination.  In order to assess a 
possible negative impact of possible projects on the nominated property an advisory board 
for the built heritage consisting of urban development experts, architects, art historians 
and historians will be established.

The management of the property and its monitoring are to be carried out by the newly 
established Local Steering Group. This consist of a local site manager, the World 
Heritage Delegate and further members of the city council, heads of municipal 
administration, members of the Advisory Board consisting of World heritage 
experts and of major private stakeholders, which will be established as a political body to 
shadow the processes. The community is encouraged to participate in the presentation and 
promotion of the nominated property. Cooperation with existing institutions, 
corporations and associations is also encouraged through this mechanism. Interested 
individuals will be integrated into a new World Heritage Association.

The World Heritage Advisory Board consults the municipal politics, authorities and 
administration on all topics relevant on UNESCO World Heritage. The board consist of 
heritage experts like architects, art historians, spatial planers and historians.

The World Heritage advisory council consisting of two groupings will monitor and 
advise the parties involved in the nominated property. 

	 •	1st	body:	Representatives	of	the	Austrian	Commission	for	UNESCO,	
    the Republic of Austria, the Province of Lower Austria, the District 
    Administrator and the Mayor of the City of Baden;

	 •	2nd	body:	Representatives	of	the	relevant	university	faculties;

 
The description of the various monitoring processes is included in chapter 5. 
Accompanying monitoring at the local level, reporting on the state of conservation of the 
property, reactive monitoring and monitoring of the implementation of the action plan of 
the LMP (chapter 7) are described.
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In chapters 6 and 7 of the Local Management Plan topics relevant to the nominated 
property and the resulting opportunities, challenges and objectives, as well as the 
resulting measures are elaborated. Through a participatory process more than 100 
community representatives, stakeholders and civil society experts been involved in 
17 working groups discussing issues relevant to the protection, preservation and 
dissemination of the nominated property and have formulated possible 
measures to achieve the defined objectives. 65 actions have been identified in order 
to achieve the 30 objectives as listed in the Local Management Plan.

2.Spa

In a Decree of 11 April 2014 the Walloon Government incorporated a series of provisions 
relating to World Heritage in the Walloon Heritage Code.

Among these, Article 209/1 stipulates that the need to protect the outstanding universal 
value of a property, along with its management plan and buffer zone, that ensure the 
objective are taken into account in the town planning documents of the community(ies) 
in question.

In addition, Articles 209/4 and 209/5 state that any property included in the World 
Heritage list or any property proposed for inclusion in the World Heritage list is given a 
management plan that meets the guidelines for the implementation of the World Heritage 
Convention.

The management plan is prepared, implemented and updated through a tripartite 
structure made up of an operational body (management committee), decision-making 
body (steering committee) and a reference and research body (scientific committee). In 
addition, once prepared, management plans must be approved by the Walloon World 
Heritage Committee (CWAPAM), whose members include the Walloon Ministers 
for International Relations, Heritage and Tourism, representatives of the Walloon 
Heritage Agency (Agence wallonne du Patrimoine – AWAP) and the Chairs of the Royal 
Commission of Monuments, Sites and Excavations and the Wallonia-Brussels section of 
ICOMOS.

The Management Committee is made up of the manager(s) of the site, services and local 
players involved in the site and its development. It is moderated and chaired by an official 
from the Walloon Heritage Agency (Agence wallonne du Patrimoine – AWAP). Its task 
is to prepare the management plan, watch over the day-to-day management under the 

Walloon World
Heritage

Committeee
(CWAPAM)

Steering
Committee

Management
Committee

Scienti�c
Committee



management plan approved by CWAPAM, prepare an annual action plan and draw up 
estimated budgets for its implementation, alert the Steering Committee of any urgent 
case and lastly produce an annual report. 

The Steering Committee members have authority to make decisions concerning the 
site: owners (or their representative), mayors of the municipalities involved, representative 
of the Minister for Tourism and the representatives of other institutions involved. It is 
chaired by the Inspector General of the Walloon Heritage Agency (Agence wallonne du 
Patrimoine – AWAP). It approves the management plan prepared by the Management 
Committee and submits it to CWAPAM, it adopts policy and budget decisions under the 
management plan and a multi-year action programme and it approves the annual report 
from the Management Committee before submitting it to CWAPAM.

The Scientific Committee members are both experts on the site and experts in themes 
relating to the site and its outstanding universal value. This committee has the task of 
improving the knowledge of the site itself and in relation to the other themes in the 
management plan. It draws up a coordinated research programme and watches over the 
broadcasting of results from this research. It also acts as a reference for the management 
and steering committees and incorporates the site into international research networks or 
creates them in relation to the outstanding universal value of the property.

The seven themes in the management plan are designed to establish a structured, coherent 
management that takes its inspiration directly from the World Heritage Convention and 
the 5 Cs identified by the World Heritage Committee, namely:

	 •	Conservation	of	the	heritage:	related	to	the	conservation,	maintenance,	use	
    and restoration of the property.

	 •	Scientific	research:	targets	an	in-depth	knowledge	of	the	property	and	is	
   part of a European and international perspective. It deals with the property 
   intrinsically or in conjunction with the other management plan themes.

	 •	Citizen	participation:	the	property	is	also	a	living	space	for	communities	
   which are required to maintain their responsibilities in order to preserve 
   their quality of life. The population plays an important role in the 
   management plan: in its definition, implementation and monitoring. 

	 •	Education	and	training:	with	two	focuses,	the	general	public	and	the	
   personnel.

   For the general public, special attention is paid to young people and school-
   age pupils, mainly through educational tools focused on the site and the 
   World Heritage.

   In terms of personnel, the training targets the concept of World Heritage, 
   the outstanding universal value of the site and the maintenance and 
   monitoring in application of the World Heritage principles.

	 •	Cultural	and	tourist	promotion:	the	aim	is	not	only	an	adequate	balance	
   between visitor reception and site preservation but also to ensure the quality 
   of the reception and visitor information.  The World Heritage sites are places 
   of culture and innovation and must be a source of inspiration.
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	 •	International	cooperation:	the	aim	is	to	position	the	sites	within	an	
   international framework, mainly through cooperation with similar sites or 
   those with the same problems.

	 •	Communication	and	marketing	strategy:	this	involves	defining	a	long-
   term communication plan specifically to promote the site, incorporating 
   the various actions identified and including the means of communication.

Each theme is addressed from three perspectives as reflected in the Local Management 
Plan for Spa as a component of The Great Spas of Europe:

	 •	Diagnosis
	 •	Actions	to	be	carried	out
	 •	Necessary	means	(human,	financial,	infrastructures).

Local Management Plan of Spa

The Walloon Government has decided that any Walloon property registered on the 
World Heritage list or proposed for inclusion on the World Heritage list should have a 
management plan designed to protect its outstanding universal value and establish a 
holistic management process for the property in question. This management plan is 
defined and implemented based on the participation of local stakeholders and the 
regional administrations and services.

Recent management has not been structured around the outstanding universal value 
of the property, but there are already tools in place and others have been implemented.  
The Spa management plan which has been written as part of this project is a primary 
transversal tool.

The first action that was conducted prior to its development was to identify the different 
site managers, various administrations, associations and other partners called upon to 
operate on the site or cooperate on its presentation. Around forty people therefore make 
up the management committee responsible for defining the draft action plan. Although 
many of them are already known, this project was the opportunity to create a network of 
people who usually work in very different business sectors.

In order to ensure effective management, it is essential to have a detailed understanding of 
the site, its weaknesses and threats and the opportunities arising from a UNESCO World 
Heritage status.

Round tables were organised on different topics. Led by the Town of Spa, these enabled 
participants to discuss the current management (diagnosis) and identify future areas for 
cooperation (action plan).  The discussions were used to complement the analysis of the 
objective data collected and identify issues that arose with the property. These fall into 
several categories:

	 	 •	Knowledge
	 	 •	Conservation
	 	 •	Recovery
	 	 •	Transmission
	 	 •	Governance

Long-term strategic recommendations were also defined by focusing on the Outstanding 
Universal Value of the property:



	 	 •	Protect	the	Outstanding	Universal	Value	(OUV)
	 	 •	Develop	a	territorial	project	around	the	OUV.
	 	 •	Make	heritage	a	catalyst	for	socio-economic	development.

Operational objectives, setting short-term priorities were identified by the Steering 
Committee based on a draft dashboard of actions to be implemented over the next four 
years. These actions will be monitored in order to assess their implementation and adjust 
them if necessary.

Knowledge of the property is essential and there will be actions to improve this with the 
objective of passing on and using such knowledge to adjust conservation, development 
and transmission initiatives appropriately.

Generally, Spa is in a satisfactory, well preserved state of conservation. The urban  structure 
and the walks in the surrounding landscape still retain their original characteristics.  
Although some buildings related to the outstanding universal value require restoration 
or redevelopment works, they are almost all still present and provide a clear sense of the 
identity of the European spa town.

Conservation of the property will have to be further improved for the existing buildings 
and natural environment, but it will also have to be addressed from a development 
perspective. A town is inherently dynamic and the outstanding universal value will have 
to be protected for the purposes of continuity.

The quality of the public spaces or natural environment, in short, the way of life has been 
identified as a subject worth further consideration. The presentation of the property in 
general is therefore a challenge where users must be central to concerns.

The most important issue in terms of action is transmission. This concerns both 
material elements such as the built heritage and intangible elements such as the feeling of 
belonging or the values to be passed on in terms of heritage protection and management, 
knowledge and expertise.

Properties recorded on the UNESCO World Heritage List should aim to be exemplary 
in terms of governance. This focuses on the institutional framework as well as the 
relations between stakeholders, human and financial resources and the transparency of 
management.

The Spa management plan is ambitious and optimistic but local stakeholders are 
realistic about the task that awaits them. Awareness of the quality of the site in which 
they develop will undoubtedly be a driving force for them to achieve the objectives that 
they have set.

In each of the three Czech component parts, Františkovy Lázně, Karlovy Vary and 
Mariánské Lázně, of the nominated serial property, The Great Spas of Europe, a team was 
established during the preparation of the nomination documentation which actively 
took part in the preparation of the Local Management Plans. Each team consists of 
representatives of the local authorities (municipal and regional) of the individual 
components, representatives of the professional organization for conservation care 
(National Heritage Institute) and those for the protection of natural mineral resources.  

CZECH
REPUBLIC
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National level
Following a successful nomination, the Council of the World Heritage Property will be 
established on a national level, which will continue in this work. Its members will be 
representatives of the Ministry of Culture of the Czech Republic, municipalities and 
regions in which the components of the serial property are located, specialists from 
scientific and professional organisations and from public administration authorities 
(especially conservation care, urban planning, protection of natural healing resources and 
landscape protection). The over-riding concept will be the development plan of the World 
Heritage property whilst preserving the outstanding universal value of the property. 
The ultimate guarantor of this protection will be the professional organization for 
conservation care (NHI).        

Regional level
The effective management of three Czech component parts of the serial transnational 
property will be administered, from the date of entry on the World Heritage list, on 
the regional and local levels by the voluntary association of municipalities Czech Spas – 
Salons of Europe, which was founded in 2012. Representatives of towns, in which 
territories the individual nominated component parts are situated, sit on the 
administration board and the supervisory board. As a coordination centre along with 
the voluntary association of municipalities Czech Spas – Salons of Europe, there will be 
established a steering group, from its members including coordinator, whose task will be 
the coordination of the administration of the three Czech component parts and who will 
be entrusted with supervising the implementation of the Local Management Plan for 
each component. For additional administration and monitoring there will be established 
an office consisting of three members – a coordinator, a secretary and an executive 
employee.

Among the main tasks of the coordinator will belong namely: 

	 •	to	elaborate	the	instructions	and	recommendations	of	the	
   Intergovernmental Committee and the Great Spas Management Board 
   concerning the care and preservation of the individual component parts;

	 •	to	supervise	the	implementation	and	continuous	updating	of	the	Local	
   Management Plans;

	 •	to	take	part	in	securing	financial	resources	necessary	to	implement	the	
   Local Management Plans;

	 •	to	continuously	cooperate	with	site	managers	of	the	individual	component	
   parts of the Czech part of the property;

	 •	to	continuously	cooperate	with	the	authorities	responsible	for	the	state	of	
   conservation whilst securing the necessary care regarding the property;

	 •	to	propose	provisions	for	the	preservation	of	the	outstanding	universal	value,	
   for improving the infrastructure for visitors and for increasing attractiveness 
   of the property for visitors; 

	 •	to	continuously	cooperate	with	the	relevant	authorities	of	the	Regional	
   Authority of the Karlovy Vary region.



	 •	to	continuously	cooperate	with	the	authorities	of	the	local	administration	
   on processing and updating urban plans;

	 •	to	join	local	businesses	and	investors	in	implementation	of	the	Local	
   Management Plans  to contribute to the development of local and regional 
   economics;

	 •	to	take	part	in	PR	and	marketing	campaigns	designed	to	increase	the	
   knowledge of the wider public about the values of the property;

	 •	to	take	part	in	proposing	events	which	will	reinforce	the	identity	of	citizens	
   of the nominated spa town with the property values, for educational and 
   public enlightenment purposes, expansion of local cultural traditions, cross-
   border cooperation and community life;

	 •	to	propose	provisions	to	contribute	to	risk	management.	

With administration of the component part, the coordinator will receive help from the 
advisory board, which will include specialists from various spheres including property 
administration, conservation care, urban planning, spa industry, protection of natural 
healing resources and protection of nature and landscape, tourism, science and education, 
building industries, investments, environment, PR and marketing. The Chair of the 
individual advisory boards will be members of the steering group. Currently, on a national 
level, there already operate basic teams for the topics of conservation of monuments and 
promotion (Czech working group of the serial nomination The Great Spas of Europe, the 
group for the programme for regeneration of urban heritage zones). According to the 
decision of the steering group, other advisory boards can be established. This will secure 
mutual communication and cooperation with external specialists in given spheres as well 
as with the public.    
    
In 2017, the five-member Council for UNESCO was established by the council of 
Karlovy Vary region with the aim of supervising preparation for the national nomination 
documentation and Local Management Plans.

3. Františkovy Lázně

Between 2012 and 2017 the Local Management Plan for Františkovy Lázně was 
prepared as a synthesis of needs for the protection and preservation of an area with a 
complex of historical buildings with a curative spa function and connected infrastructure. 
The first phase of the Local Management Plan is analytical, the second phase is the planning 
phase and the third is the implementation. The LMP, as a tool for preserving the 
extraordinary values of the component part, its authenticity and integrity, starts from 
the proposed statement of OUV and attributes of the values (see chapter 3). It contains 
preferred specific activities aimed at restoration and repairs to buildings belonging to 
the nominated complex and preserving the urban characteristics and relations within the 
property. Further it focuses on the contribution of Františkovy Lázně, with which this 
component spa town contributes to the collective OUV of the series as a whole.

The LMP for Františkovy Lázně summarises and defines short-term as well as long-
term activities (projects), oriented towards the preservation of the outstanding universal 
value of the property. At the same time it is one of the basic documents for justifying the 
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allocation of financial resources for the protection and preservation of movable and 
immovable cultural heritage. The LMP is drafted as an open document, which will be 
periodically updated and completed with the support of competent representatives from 
various disciplines. It will be the tool of communication between the public, private and 
non-profit sector and the town’s citizens. 

The Local Management Plan for the town of Františkovy Lázně is presented as a series 
of project proposals, contained within the updated strategic development plan for 
Františkovy Lázně up to the year 2031. In this document, there is a summary of the 
current short-term and long-term project proposals (current priorities), which are listed 
along with their time frame and financial schedule.

Project proposals are suggested within the framework of the following spheres:

   1. Operational arrangements for the protection and administration of the 
       property
     
   2. Operational arrangements for the conservation and renovation of the 
       property (within the framework of OUV)

   3. Operational arrangements for the reduction of risks and the prevention 
       of damage. 

   4. Operational arrangements in the sphere of property rights   

   5. Operational arrangements for optimal utilization of the property
  
   6. Required projects for the presentation and interpretation of the property’s 
       values.
 
   7. Required projects for educating personnel and the public

   8. Operational arrangements for the property’s accessibility and transport links.

   9. Monitoring of the property

 10. Required professional and scientific-research programmes.

 11. Other necessary provisions

All planed building activities are harmonised with the other approved mechanisms at the 
local level. These are discussed during the project phase, according to the effective legal 
regulations. The system controlling the obligatory proceedings of all building activity in 
the Czech Republic is stabilised and considered fit for purpose.       
 
In each Czech component part of the serial property there will be established the 
component’s steering group. It will have the status of a working committee, in an advisory 
capacity to the town council of Františkovy Lázně. Its members will be the representatives 
of the town of Františkovy Lázně, representatives of the National Heritage Institute from 
the regional office in Loket, important owners of monuments located in the component’s 
territory, representatives of the public authorities (conservation care, urban planning and 
nature protection), professional and public members (including non-profit organisations). 
Within the group, the site manager and the manager of the component of the serial 
property will be assigned.   
     



 The main content of the Františkovy Lázně component’s site manager’s activity will be:

	 •	consultation	and	updating	the	LMP	during	regular	meetings	(1	x	month,	
   more often when necessary according to his/her own suggestion or 
   suggestions from the members of the Steering Group and the coordinator)

	 •	cooperation	with	the	Chair	of	individual	advisory	boards	whilst	securing	
   management of the projects as stipulated in the LMP (preparation, 
   implementation, inspection, evaluation)

	 •	presenting	suggestions	to	relevant	state	administration	authorities	

	 •	cooperation	concerning	the	presentation	and	public	engagement	with	the	
   protected property

	 •	cooperation	during	the	implementation	of	the	recommendations	
   following monitoring reports. 

Within the local administration there will be established a working field group, including 
a team of advisors and external consultants, who, following the established conventions of 
protection and development, will ensure effective legal regulations are applied as necessary 
for the protection of the property.    

4.Karlovy Vary
Between 2012 and 2017 the Local Management Plan for Karlovy Vary was prepared 
as a synthesis of needs for the protection and preservation of an area with a complex of 
historical buildings with a curative spa function and connected infrastructure. The first 
phase of the Local Management Plan is analytical, the second phase is the planning 
phase and the third is the implementation. The LMP, as a tool for preserving the 
extraordinary values of the component part, its authenticity and integrity, starts from 
the proposed statement of OUV and attributes of the values (see chapter 3). It contains 
preferred specific activities aimed at restoration and repairs to buildings belonging to 
the nominated complex and preserving the urban characteristics and relations within the 
property. 

Further it focuses on the contribution of Karlovy Vary, with which this component spa 
town contributes to the collective OUV of the series as a whole.

The LMP for Karlovy Vary summarises and defines short-term as well as long-term 
activities (projects), oriented towards the preservation of the outstanding universal 
value of the property. At the same time it is one of the basic documents for justifying the 
allocation of financial resources for the protection and preservation of movable and 
immovable cultural heritage. The LMP is drafted as an open document, which will be 
periodically updated and completed with the support of competent representatives from 
various disciplines. It will be the tool of communication between the public, private and 
non-profit sector and the town’s citizens. 

The Local Management Plan for the town of Karlovy Vary is presented as a series of 
project proposals, contained within the updated strategic development plan for Karlovy 
Vary for the period 2015 to 2018. In this document, there is a summary of the current 
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short-term project proposals (current priorities in the range of 1–5 years), which are listed 
along with their time frame and financial schedule.

Project proposals are suggested within the framework of the following spheres:

   1. Operational arrangements for the protection and administration of the 
       property

   2. Operational arrangements for the conservation and renovation of the 
       property (within the framework of OUV)

   3. Operational arrangements for the reduction of risks and the prevention 
       of damage

   4. Operational arrangements in the sphere of property rights 
  
   5. Operational arrangements for optimal utilization of the property

   6. Required projects for the presentation and interpretation of the property’s 
       values

   7. Required projects for educating personnel and the public

   8. Operational arrangements for the property’s accessibility and transport links

   9. Monitoring of the property

 10. Required professional and scientific-research programmes

 11. Other necessary provisions

All planed building activities are harmonised with the other approved mechanisms at 
the local level. These are discussed, during the project phase, according to the effective 
legal regulations. The system controlling the obligatory proceedings of all building 
activity in the Czech Republic is stabilised and considered fit for purpose.   
     
In each Czech component part of the serial property there will be established the 
component’s steering group. It will have the status of a working committee, in an 
advisory capacity to the town council of Karlovy Vary. Its members will be the 
representatives of the town of Karlovy Vary, representatives of the National Heritage 
Institute from the regional office in Loket, important owners of monuments located in the 
component’s territory, representatives of the public authorities (conservation care, urban 
planning and nature protection), professional and public members (including non-profit 
organisations). Within the group, the site manager and the manager of the component of 
the serial property will be assigned.      
     
The main content of the Karlovy Vary component’s site manager’s activity will be:

	 •	consultation	and	updating	the	LMP	during	regular	meetings	(1	x	
   month, more often when necessary according to his/her own suggestion 
   or suggestions from the members of the Steering Group and the coordinator)



	 •	cooperation	with	Chair	of	individual	advisory	boards	whilst	securing	
   management of the projects as stipulated in the LMP (preparation, 
   implementation, inspection, evaluation)

	 •	presenting	suggestions	to	relevant	state	administration	authorities	

	 •	cooperation	concerning	the	presentation	and	public	engagement	with	the	
   protected property 

	 •	cooperation	during	the	implementation	of	the	recommendations	
   following monitoring reports 

Within the local administration there will be established a working field group 
including a team of advisors and external consultants, who, following the established 
conventions of protection and development will ensure effective legal regulations are applied as 
necessary for the protection of the property.   

5.Mariánské Lázně

Between 2012 and 2017 the Local Management Plan for Mariánské Lázně was prepared 
as a synthesis of needs for the protection and preservation of an area with a complex of 
historical buildings with a curative spa function and connected infrastructure. The first 
phase of the Local Management Plan is analytical, the second phase is the planning phase 
and the third is the implementation. The LMP, as a tool for preserving the extraordinary 
values of the component part, its authenticity and integrity, starts from the proposed 
statement of OUV and attributes of the values (see chapter 3). It contains preferred 
specific activities aimed at restoration and repairs to buildings belonging to the nominated 
complex and preserving the urban characteristics and relations within the property. 
Further it focuses on the contribution of Mariánské Lázně, with which this component 
spa town contributes to the collective OUV of the series as a whole. 

The Local Management Plan for Mariánské Lázně, summarises and defines short-term 
as well as long-term activities (projects), oriented towards the preservation of the 
outstanding universal value of the property. At the same time it is one of the basic 
documents for justifying financial resources for the protection and preservation of 
movable and immovable cultural heritage. The LMP is drafted as an open document, 
which will be periodically updated and completed with the support of competent 
representatives from various disciplines. It will be the tool of communication between the 
public, private and non-profit sector and the town’s citizens. 

The Local Management Plan for the town of Mariánské Lázně is presented as a series of 
project proposals, contained within the updated strategic development plan of Mariánské 
Lázně up to the year 2031. In this document, there is a summary of the current short-term 
and long-term project proposals (current priorities), which are listed along with their time 
frame and financial schedule.

Project proposals are suggested within the framework of the following spheres:

   1. Operational arrangements for the protection and administration of the 
       property
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   2. Operational arrangements for the conservation and renovation of the 
       property (within the framework of OUV)

   3. Operational arrangements for the reduction of risks and the prevention 
       of damage

   4. Operational arrangements in the sphere of property rights   

   5. Operational arrangements for optimal utilization of the property

   6. Required projects for the presentation and interpretation of the property’s 
       values

   7. Required projects for educating personnel and the public

   8. Operational arrangements for the property’s accessibility and transport links

   9. Monitoring of the property

 10. Required professional and scientific-research programmes

 11. Other necessary provisions

All planed building activities are harmonised with the other approved mechanisms at the 
local level. These are discussed, during the project phase, according to the effective legal 
regulations. The system controlling the obligatory proceedings of all building activity in 
the Czech Republic is stabilised and considered fir for purpose.        
 
In each Czech component part of the serial property there will be established the 
component’s steering group. It will have the status of a working committee, in an advisory 
capacity to the town council of Mariánské Lázně. Its members will be the representatives 
of the town of Mariánské Lázně, representatives of the National Heritage Institute from 
the regional office in Loket, important owners of monuments located in the component’s 
territory, representatives of the public authorities (conservation care, urban planning 
and nature protection), professional and public members (including non-profit 
organisations). Within the group, the site manager and the manager of the component of 
the serial property will be assigned.  
         
The main content of the Mariánské Lázně component’s site manager’s activity will be:

	 •	consultation	and	updating	the	LMP	during	regular	meetings	(1	x	month,	
   more often when necessary according to his/her own suggestion or 
   suggestions from the members of the Steering Group and the coordinator)

	 •	cooperation	with	Chair	of	individual	advisory	boards	whilst	securing	
   management of the projects as stipulated by the LMP (preparation, 
   implementation, inspection, evaluation)

	 •	presenting	suggestions	to	relevant	state	administration	authorities	

	 •	cooperation	concerning	the	presentation	and	public	engagement	with	the	
   protected property 



	 •	cooperation	during	the	implementation	of	the	recommendations	
   following monitoring reports  

	 •	within	the	local	administration	there	will	be	established	a	working	field	
   group including a team of advisors and external consultants, who, following 
   the established conventions of protection and development, will ensure 
   effective legal regulations are applied as necessary for the protection of the 
   property.    

The respective areas of competence of the State and local authorities in matters of the 
management, protection and presentation of the territory and heritage.

In France, heritage protection and presentation legislation, its application and monitoring, 
are the concern of the State. The competent authority, central (the Ministry of Culture – 
General Heritage Directorate) or decentralized (Regional directorate of cultural affairs) 
as the case may be, examines and adjudicates on the protection measures (listing or 
registration under the heading of Historic Monuments) which are of the nature of public 
interest easements. The Ministry of Culture (General Heritage Directorate) is competent 
for the implementation of the 1972 convention and the monitoring of cultural properties 
inscribed on the World Heritage List. It issues permits for works or modifications in 
accordance with the various applicable procedures, relying on its consultative branches. 
Since 2010, the State has appointed “World Heritage” correspondents in the competent 
decentralized branches, under the responsibility of the Regional Prefects, in order to 
ensure that the principles and obligations of the Convention are properly applied and to 
facilitate the circulation of information regarding World Heritage Properties.

The territorial authorities hold wide responsibilities for town planning and development. 
They may include heritage concerns in the documents within their remit (PLUs, territorial 
coherency scheme, zones associated with advertising, etc.). They are competent directly, 
or in close association with the State, in the field of planning documents in specific 
relation to heritage matters, as with outstanding heritage sites.

National Committee for French World Heritage Properties

At the time of the first cycle of the Periodic Report on the Application of the World 
Heritage Convention for Europe (2001-2006), France set up a National Committee for 
French World Heritage Properties. Chaired jointly by the Minister with Responsibility 
for Culture and the Minister with Responsibility for the Environment, with the 
participation of the French Ambassador to UNESCO, it convenes experts from a variety 
of disciplines. It plays a consultative role towards the Ministers concerned and the 
Government as a whole and meets every three months to update the indicative List, 
examine the application files, monitor properties already inscribed and consider the 
strategy of France regarding the application of the World Heritage Convention.

The French World Heritage Properties Association

Similarly arising from the Periodic Report, the purpose of the French World Heritage 
Properties Association is: to federate those responsible for the properties, whatever their 
status; to assist the sites with drawing up their management plans (technical assistance), 
in particular by producing a methodology guide in partnership with the State; to create 
the conditions for dialogue and sharing knowledge and experience, on national and 
international level, in the fields of heritage conservation, presentation, interpretation 
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and management; provide a dynamic for proposals and reflection in the aforementioned 
fields in relation with heritage protagonists in France and internationally; to promote the 
properties on the World Heritage List.

Charter of Commitment

In order to confirm and specify the relations between protagonists and facilitate 
information exchange and coordination of management of the properties inscribed on 
the World Heritage List, on 20 September 2010, the State (the Ministry of Culture and 
the Minister of Ecology) and the French World Heritage Properties Association drew 
up and signed a charter designed to define the co-operation between the State and the 
French properties association in order to enable the signature of individual conventions, 
committing the State, the local authorities concerned with the property and each manager 
of a property or director to a set of properties. The circular from the Heritage General 
Director dated 12 April 2012 gives instructions on the methods of management of 
inscribed properties (constitution of Regional committees and local commissions, the role 
of correspondents of the Direction Régionale de Affaires Culturelles (DRAC) (Regional 
cultural affairs directorate), etc.).

Coordination among protagonists

 - The French Government has set up a central consultative unit, the 
    National committee for French World Heritage Properties.

 - In each Region, it institutes a committee for the monitoring of registered 
    properties, under the chairmanship of the Prefect, assisted by the 
    decentralized Culture and Ecology offices. Taking into consideration the 
    general responsibilities of the Region in matters of territorial development 
    may lead the Prefect to propose that the committee be chaired jointly with 
    the President of the Regional Council.

 - Local commissions (for each property or constituent element of a 
    property, especially transnational).

The role of the local commissions is:

 - to ensure proper conservation of the properties, especially with the 
    periodic reports in mind,

 - to examine all projects liable to affect the Outstanding Universal Value 
    (OUV) of the property,

 - to inform the central government, in coordination with the Regional 
    correspondent, of all projects relating to the registered properties,

 - to coordinate works associated with the drawing up of management plans.

Each local commission is the preferential venue for meetings and discussions among the 
protagonists. It is required to meet at least once a year, on the initiative of the Prefect, and 
in case of need, on request by the elected representatives concerned.

The local commission must consist of three colleges:

 - the elected representatives,



 - the State organizations,

 - the property managers and qualified individuals.

The composition of the commission should respect an equilibrium between the three 
colleges, though exact numerical parity is not obligatory.

It is constituted and chaired by the Prefect, representative of the State and guarantor of 
the protection and presentation of the properties inscribed on the World Heritage List. 
The commission may also be jointly chaired with the Mayor of the municipality where 
the property is located.

At the level of each constituent element of the property, the commission may also be 
supplemented by a local management committee bringing together the protagonists 
involved in day-to-day management and the implementation and follow-up of actions 
proposed in the local management plans.

6.Vichy

Local Management Plan

The Local Management Plan of Vichy has been prepared between 2016 and 2017 by the 
Municipality of Vichy in partnership with the decentralized services of the Ministry of 
Culture (Regional directorate of cultural affairs – DRAC). The main local stakeholders 
of the protection, presentation and management of the potential future serial World 
Heritage property of The Great Spas of Europe have been associated for the preparation 
of the action plan, such as the Vichy Tourist and Spa Office, the Compagnie de Vichy 
(manager of the Spa domain), the Greater Vichy Community, and the Region Auvergne-
Rhône-Alpes.    

The LMP describes how the component part of the nominated property is protected, 
managed and developed in order to preserve its proposed OUV. More generally, this plan 
represents a straight continuation of the policies operating since the end of the 1980’s 
by the Municipality of Vichy and its partners. Indeed, the spa town of Vichy remains in a 
generally satisfactory state of conservation due on the one side to the continuity of the spa 
business until now, and on the other side to the implementation of several rehabilitation 
programmes (Spa Revival Plan launched in 1987), renovation and conversion operations 
on historic spa buildings, including the public realm, undertaken for over 25 years with 
the objective of preserving and presenting a wide variety of the spa heritage.  

As a proof of the involvement of the Municipality of Vichy in the protection and 
presentation of heritage, its management plan contains several actions which are already 
ongoing. These actions have been brought together within 12 key orientations, including 
site governance, heritage presentation, management of urban and tourism development, 
public participation, protection of the natural and built heritage, public realm.

The main issues for the site of Vichy will be the followings:

 - The continued restoration of some outstanding public buildings like the 
    Palais des Congrès-Opéra;
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 - The extension of the town centre pedestrian zone;

 - The renovation and presentation of the banks of the Parc des Sources;

 - The development of footpaths and cycle tracks;

 - The creation of park-and-ride sites outside the zone but convenient for 
    the town centre in order to control the pressure of traffic;

 - The development of heritage visits, especially to such emblematic buildings as 
    the Opéra, as well as access to the spa waters (showcase the springs, 
    facilitate access to the baths, develop museums, etc.);

 - The development of the educational activities around the discovery of spa
    heritage. 

The Local Management System

Today, the protection and management of Vichy’s heritage has been continuing since the 
1990s by a permanent control mechanism founded on the involvement and coordination 
of the town planning directorate of the Municipality of Vichy and its consulting architect 
with the Architect of Bâtiments de France responsible for Vichy. This unit will continue 
to function for the next years in the framework of the different modes of protection of 
Vichy’s heritage (historic monuments, sites, outstanding heritage site), next to the specific 
Local Management Plan and the Overall Management System of the proposed World 
Heritage site.  

Indeed, a Local World Heritage Commission for Vichy will be officially created at the 
time of inscription. Its composition and organizational details will be laid down jointly 
by the Prefect of the Department of the Allier and the Mayor of Vichy. It will be the 
coordination body between all the partners and stakeholders involved in the management 
and the presentation of the World Heritage site.  

In order to facilitate perfect coordination in the implementation of the decisions or 
notices of the local commission, a technical management committee, taking the form of 
a “World Heritage Mission”, will also be officially instituted. This committee has in fact 
already been created in the framework of the preparation of the current application.

In the Federal Republic of Germany the responsibility for cultural matters, including the 
conservation of historical monuments, lies with the Federal States. Currently, 44 sites 
on UNESCO’s World Heritage list are situated in Germany (2018). In the cases of the 
already existing serial World Heritage sites on German soil, “Upper German-
Raetian Limes“ and “Prehistoric Pile dwellings around the Alps“, the states of Bavaria, 
Baden-Württemberg and Rhineland-Palatinate, who are also participating in the 
nomination of  The Great Spas of Europe, have been cooperating successfully for years.

The compilation of the nomination documents and drawing up of the Local 
Management Plan was carried out during regular meetings of a team involving 
representatives of the three Ministries responsible for monument protection issues in the 
respective States (Baden-Württemberg, Bavaria and Rhineland-Palatinate), as well as 
experts from the relevant specialist authorities and representatives of the towns concerned. 
This cooperation will be continued in the German Coordination Group. The group 
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will meet twice a year to discuss the topics listed in the attached organisation chart. Its 
head will attend the meetings of the Intergovernmental Committee (IGC) along with the 
representative of the State Party of Germany.

7. Bad Ems

The protection of the potential future World Heritage site of Bad Ems as part of the 
proposed future serial World Heritage property of The Great Spas of Europe involves a 
large number of State and municipal authorities with widely differing areas of expertise.

The structure of Rhineland-Palatinate’s State authorities is three-tiered. The most senior 
authorities are the Ministries in charge of their respective remits. Below them are 
the higher authorities or “Bündelungsbehörden” – the central administrative body of 
Aufsichts- und Dienstleistungsdirektion and the Struktur- und Genehmigungsdirektion 
Nord. The functions of most of the lower State authorities are performed by the local 
authorities of Rhein-Lahn-Kreis. Beyond that there are the specialist authorities who 
in their capacity as experts will be involved in planning and approval procedures, and 
who provide expert advice and consultation to authorities and the public. The specialist 
authorities, too, are higher State authorities. The structure of local authorities is 
three-tiered as well: local government (Kreisverwaltung) of the Rhein-Lahn-Kreis; the 
administration of the association of municipalities of Bad Ems; the municipality of Bad 
Ems. The position of Site Manager of the World Heritage site is expected to be with the 
municipality of Bad Ems.

In its capacity as the most senior monument protection authority, the Ministry of 
Science, Higher Education and Culture (Ministerium für Wissenschaft, Weiterbildung 
und Kultur), which also employs the Government Commissioner for World Heritage 
sites in Rhineland-Palatinate, exercises supervisory control and control of legality over the 
specialist authority, Generaldirektion Kulturelles Erbe, and the monument preservation 
authority, Aufsichts- und Dienstleistungsdirektion. In matters pertaining to supervisory 
control and control of legality, the Ministry may exert direct authority over the Lower 
Monument Protection Authority too.

German Coordination Group

Chair
One of the members (elected for a �xed time)

Baden-Württemberg

City of Baden-Baden
Ministry of Economic A�airs, Labour
and Housing Baden-Württemburg
State O�ce for Cukltural Heritage 
Baden-Württemburg

Bavaria

City of Bad Kissingen
Bavarian State Ministry of  Science and the Arts
Bavarian State Conservation O�ce

Rhineland-Palatinate

City of Bad Ems
Ministry of Science, Further Education
and Culture Rhineland-Palatinate
Directorate-General of the Cutural
Heritage of Rhineland-Palatinate

Members

Objectives on the National Level

Coordination of the
German parts of the site

Management

Monitoring

Development

Advice and support
for the members

Management

Conservation

Promotion

Best Practice

Common Approaches

Development

National Management
Systems
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The most senior building supervisory authority is the Ministry of Finance (Ministerium 
der Finanzen); the most senior authority in charge of regional planning is the Ministry 
of the Interior and of Sports (Ministerium des Innern und für Sport); the most senior 
authority on environmental matters is the Ministry of Environment, Energy, Food and 
Forest (Ministerium für Umwelt, Energie, Ernährung und Forsten). In matters pertaining 
to land-use planning, building supervision, the environment, nature protection, and water 
protection, the Struktur- und Genehmigungsdirektion Nord acts as the most senior
authority while the local administration of the Rhein-Lahn-Kreis fulfils the functions of 
the lower state authorities. In matters of the environment, nature and water protection, the 
State Office for the Environment (Landesamt für Umwelt) is involved in planning and 
authorisation procedures and responsible for providing advice and consultation to 
public bodies and private individuals. In forestry matters, the head office of the forestry 
administration (Zentralstelle der Forstverwaltung) acts as the senior and the forestry 
office at Lahnstein as the junior forestry authority.   

The Planungsgemeinschaft Mittelrein-Westerwald is a joining of forces of the local 
planning agencies. It is in charge of drawing up and approving the regional 
development plan (Regionaler Raumordnungsplan Mittelrhein-Westerwald), which 
is required to comply with the specifications of the regional development programme 
(Landesentwicklungsprogramm) and needs the expert and legal approval of the most 
senior planning authority, the Ministry of the Interior and of Sports. 

The land-use plan to be developed on the basis of this regional development plan, which 
in turn will constitute the basis for the concrete urban land-use plans, will be passed by 
the association of municipalities of Bad Ems. Passing the legally binding land-use plans is 
the responsibility of the municipality of Bad Ems.   

Directorate General for 
Cultural Heritage

Directorate for Supervision 
and Services (Aufsichts- und 
Dienstleistungsdirektion)

Struktur- und Genehmigungsdirektion Nord

Administrative structure in Rheinland-Pfalz

Senior Authorities (Highest State authorities)

Monument protection Building supervision Land use / urban
land use planning

Nature and environmental 
protection, water protection

Forestry

Ministry of Science, Further 
Education and Culture 

Ministry of Finance Ministry of the Interior
and of Sports

Ministry of Environment, Energy, Food and Forests

Higher State authorities

Lower authorities 

Local Government Rhein-Lahn-Kreis Forestry O�ce 
Lahnstein

Lower monument 
protection authority

Lower building
supervisory authority

Lower regional 
planning authority

Lower nature and 
water authority

Forestry 
administration

Local authorities 

Planungsgemeinschaft 
Mittelrhein-Westerwald

Association of municipalities 
of Bad Ems

Municipality of Bad Ems

Prepares regional development plan Prepares land use plan Prepares urban land use plan



Local Management System

The Local Management Plan will provide guidelines for sustainable action ensuring 
the protection and preservation of the property As the town is in a state of constant 
development, the management plan, too, will be periodically updated. In a small town 
such as Bad Ems, coordinating the management does not require structures as complex 
as those of larger cities, and has been adapted to the more straightforward structures 
of the public administration bodies instead. During the drawing up of the nomination, 
coordinating the management of the World Heritage site has been the responsibility 
of the site manager (Verein Stadt- und Tourismusmarketing e.V.) in collaboration with 
the head of the municipal archive. In consultation with the Mayor they are in charge 
of coordinating the UNESCO World Heritage nomination and of communicating its 
contents and objectives to the public, locals and visitors alike. They are in close contact 
with the building authorities of the association of municipalities on the one hand, and 
the Lower Monument Protection Authority on the other, as well as the competent 
departments of Staatsbad Bad Ems GmbH where required.

Moreover, the Local Management Plan was also drawn up in consultation both with the 
State of Rhineland-Palatinate and with other contributors and interested parties among 
the public and in politics.

The primary goal of World Heritage management is to protect the property with its 
historical built fabric and its embedding in the surrounding landscape to the very best of 
its ability. Building and maintenance work must be planned and implemented in a way 
that preserves the World Heritage site’s integrity and authenticity. To ensure this, all such 
work will be carried out under expert supervision.

In order to achieve a high degree of identification with the World Heritage nomination 
and the protection goals, interest groups and the general public will be involved in the 
process. The objective is to strengthen public awareness of the outstanding universal value 
of the World Heritage site. Conflicts of interest should be discussed, and wherever 
possible resolved by discussion. 

Protagonists: In the case of a successful nomination, plans are in place to create the 
permanent position of World Heritage coordinator or site manager. The previously 
informal cooperation of the major players in the working group compiling the Local 
Management Plan will be formalised by the creation of a steering group. As well as the 
site manager, this will include the Lower Monument Protection Authority, the municipal 
archive (or, respectively, the future World Heritage centre), representatives of the 
municipality and the building authorities and a representative of Staatsbad Bad Ems 
GmbH, as well as additional parties. An advisory board of outside experts will be asked 
to provide specialist advice and support, and will be consulted on all measures likely to 
impact on the property or the buffer zone. State specialist authorities must be consulted 
where necessary. 

Funding: Within the scope of its competence, the municipality of Bad Ems will allocate 
the resources needed for the implementation of the LMP from its budget.

Fields of action: Urban development constitutes the most important field of action. Using 
the tools of urban land-use planning, the broadest possible protection of the area 
nominated as a future World Heritage site must be secured. When developing new 
building zones and considering individual building projects, the municipality of Bad Ems 
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takes the historical vistas towards the nominated area into account. Intended height, 
appearance and colour scheme must be looked at in detail and the positioning adjusted 
where necessary.

The design of the public realm must be laid out in a manner that is compatible with 
World Heritage expectation. The communicating of the cultural legacy both among 
those involved and to the general public must be improved. Among locals, and property 
owners in particular, awareness should be raised that the care and maintenance of the 
World Heritage property could well contribute significantly to the quality of living at Bad 
Ems.  

8. Baden-Baden

Within the federal State of Baden-Württemberg a number of bodies are involved in the 
implementation of the protection and planning instruments of the nominated property. 
The administration in Baden-Württemberg operates on a three-tier system with the 
ministries at the top. The next tier down comprises the four regional commissioners 
acting – the Regional Administrative Councils – as an intermediate authority on behalf 
of the administrative regions of Stuttgart, Karlsruhe, Tübingen and Freiburg. Beyond this, 
Baden-Württemberg is broken down into 35 rural districts and 9 urban districts, and 
1,101 local authorities, which form the lower administrative tier.

Within this system at the top level the Ministry of Economic Affairs, Labour and 
Housing Baden-Württemberg acts as supreme cultural monument protection authority 
including World Heritage Nominations and the already existing six World Heritage 
Sites. The Ministry of the Environment, Climate Protection and the Energy Sector 
acts as supreme nature protection authority. On the second level, the State Office for 
Cultural Heritage Baden-Württemberg is the state wide competent expert authority for 
monument protection and World Heritage Sites and the State Office for 
Environment, Measurements and Nature Conservation Baden-Württemberg (LUBW) 
the state wide competent expert authority for nature protection. On the same level, the 
Regional Administrative Council in Karlsruhe acts as the senior monument-, nature-, 
water- and landscape protection authority responsible for Baden-Baden. Beyond this, 
Baden-Baden forms an urban district. The administration of the City of Baden-Baden-
comprises the lower monument-, nature-, water- and landscape protection authorities.

Local Management of the component part

The Management of the proposed component part of Baden-Baden and the related Local 
Management Plan are based on a well-established and well-functioning administration 
and management system with effective conservation and protection instruments. 

The Local Management Plan of Baden-Baden has been developed by the City of Baden-
Baden (Department for World Heritage Nomination and Urban Design; former 
Department of Urban development and architectural conservation) and the State Office 
for Cultural Heritage Baden-Württemberg in close collaboration with the Ministry of 
Economic Affairs, Labour and Housing Baden-Württemberg in the years 2016 to 2018. 
It describes how the nominated property is protected, developed, managed and organised 
in order to preserve its proposed OUV. The Local Management Plan has been developed 
based on a coordinated approach to integrate the interests and needs of administration, 
citizens, tourists and other groups. It was therefore prepared involving the staff of the 



municipality as well as the citizens, several relevant associations and key stakeholders by 
workshops, events, talks, and guided tours. 

The main bodies of the local management of the component part are explained in the 
following.

World Heritage Steering Group

Since the start of the nomination process, there has been a World Heritage Steering 
Group, which fine-tunes every topic and issue of the World Heritage nomination and 
the proposed management of the nominated component part. This is where decisions 
regarding strategies and measures for the component part are taken. The steering group 
is composed of the Oberbürgermeisterin (Lord Mayor) and Erster Bürgermeister 
(Councillor for Building) of the City of Baden-Baden as well as the heads of the building 
and planning department and Department for World Heritage Nomination and Urban 
Design (former Department of Urban Development and Architectural Conservation) as 
well as representatives of the State Office for Cultural Heritage Baden-Württemberg and 
the Ministry of Economic Affairs, Labour and Housing Baden-Württemberg. In the case 
of a successful nomination, the steering group will then also include the World Heritage 
coordinator and – when indicated – other parties will be invited to selected meetings. 

During the nomination process, meetings of the steering group have been held on a 
regular basis. In the case of a successful nomination, meetings are planned at three-
monthly intervals and in between when necessary.

World Heritage coordination within the Municipality of Baden-Baden

Department for World Heritage Nomination and Urban Design

The coordination of World Heritage management in Baden-Baden lies within the 
Department for World Heritage Nomination and Urban Design (Stabsstelle 
Welterbebewerbung und Stadtgestaltung). It is already involved in the coordination of 
the UNESCO World Heritage nomination and is in charge of conveying the contents 

Ministry of Economic A�airs, labour and Housing
Baden-Württemburg

Supreme Monument Protection Authority

State O�ce for Cultural Heritage
Baden-Württemburg

Expert Authorityb for Monument Protection

City of Baden=Baden
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of the nomination to the local community and visitors alike. It also coordinates 
municipal measures with the State Office for Cultural Heritage Baden-Württemberg, 
Expert Authority for Monument Protection, and other agencies, as well as between 
involved authorities and departments within the municipal administration. In the case of 
a successful nomination, plans are in place to create an additional post of World Heritage 
coordinator at the Stabsstelle. 

The objectives of the Department for World Heritage Nomination and Urban Design are
 
 - to create a network of involved parties, 

 - to ensure the protection of the property and its high-quality further 
   development, and 

 - to communicate these objectives to the public. 

Should conflicts of interest arise, the World Heritage coordinator will be involved in 
conflict management.

UNESCO AG

As well as the steering group, there has been a working group named UNESCO AG 
since 2009. Its purpose is to highlight and discuss all aspects that may be of relevance 
to the proposed World Heritage site, such as traffic, urban planning, landscape, etc. For 
the duration of the nomination process, it also serves to keep all parties informed about 
the progress made, and to maintain awareness of World Heritage concerns among the 
specialist departments. 

The UNESCO AG is comprised of all municipal departments relevant to the nomination, 
plus representatives of the State Office for Cultural Heritage Baden-Württemberg and 
alternating key stakeholders.

9.  Bad Kissingen

The Local Management System of the component part property builds on the existing 
administrative structures at the municipal, district, regional and state levels.  Within the 
federal State of Bavaria a number of bodies are involved in the implementation of the 
protection and planning instruments of the nominated property. Since large parts of the 
nominated property are state-owned, state agencies are highly represented within the 
management system.

Management System 

The nominated component part of Bad Kissingen includes three areas of cultural and 
natural heritage worthy of protection: buildings, parks and cultural landscapes and water 
features. The highest level of building protection embodies the Bavarian State Ministry 
of Science and the Arts (Bayerisches Staatsministerium für Wissenschaft und Kunst) 
with its subordinated Bavarian State Conservation Office (Bayerisches Landesamt für 
Denkmalpflege). This state authority advises the city on monument preservation issues 
and oversees construction and restoration measures. The Lower monument protection 
authority (Untere Denkmalschutzbehörde) is responsible for executing the Bavarian 



Act for the Protection of Historic Buildings and Monuments (Bayerisches 
Denkmalschutzgesetz , BayDSchG) and provides consultancy to citizens on changes to 
protected monuments and buildings within the protected ensemble. 

The Real Estate Bavaria (Immobilien Freistaat Bayern) is subordinated to the Bavarian 
State Ministry of Finance and Regional Identity (Bayerisches Staatsministerium der 
Finanzen und für Heimat). The commercial state-owned enterprise is responsible for the 
management of the state-owned buildings.

The State Building Office (Staatliches Bauamt) is responsible for building constructions 
of the Free State of Bavaria and oversees measurements at the principal state-owned 
spa buildings and gardens. It is as such, an important partner in the implementation of 
appropriate protection measures.

The principal spa facilities, its buildings and gardens are managed by the Bayerisches 
Staatsbad Bad Kissingen GmbH, of which the municipality holds 53% and the state
47% of the share. 

The park areas and especially the spa landscape are in the responsibility of the City 
of Bad Kissingen and the Bayerisches Staatsbad Bad Kissingen GmbH for the most part. 
A smaller part is overseen by private owners. 

The Nature protection authority, which is divided hierarchically into three levels; 
Bavarian State Ministry of the Environment and Consumer Protection (Bayerisches 
Staatsministerium für Umwelt und Verbraucherschutz), Central Nature Conservation 
Authority (Höhere Naturschutzbehörde) and the Bavarian Environment Agency 
(Bayerisches Landesamt für Umwelt) and thirdly the Regional Nature Conservation 
Authority (Untere Naturschutzbehörde) as part of the district office (Landratsamt); 
care for the preservation of the legal guidelines of the state Environment protection. 
The Bavarian Free State attaches special importance to high environmental standards. 
Especially in the Biosphere Reserve Rhön (Biosphärenreservat Rhön), where Bad Kissingen 
is situated, high demands for the preserve and protection of the natural conditions 
are valid because of the state and European conditions for nature protection.
 
A further main part of the potential future World Heritage site are the mineral springs 
and the river. The water quality of the springs and the river is regularly proved 
and monitored by the Regional State Office for Water Management Bad Kissingen 
(Wasserwirtschaftsamt Bad Kissingen), which is subordinated to the Central Water 
Management Authority (Höhere Wasserwirtschaftsbehörde) and finally to the Bavarian 
State Ministry of the Environment and Consumer Protection (Bayerisches 
Staatsministerium für Umwelt und Verbraucherschutz). All named professional 
authorities cooperate closely with the city council’s corresponding offices.

The city’s department for public relations is responsible for public relations, while Tourism 
Management, Tourism Marketing, Tourism Promotion and the Management of the Spa 
as a whole are conducted by the Bayerisches Staatsbad Bad Kissingen GmbH. 

The city of Bad Kissingen forms a large district town (Große Kreisstadt) and is mainly 
responsible for the coordination of all measures carried out on the site.
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Local Management System/Local Management Plan

The Local Management Plan for Bad Kissingen has been developed under the leadership 
of the Archive, Culture and Education Department of the city of Bad Kissingen in 
cooperation with the Bavarian State Ministry of Science and the Arts and Bavarian State 
Conservation Office, in consultation with local representatives. The Local Management 
Plan describes the outstanding universal value (OUV) of the spa city and the manner 
in which this property is to be administered in light of this OUV as well as how the 
property is to be further developed in future. The Local Management Plan provides a 
concise overview of the administrative structures and the available resources. As such, at 
the site it serves all citizens, authorities and interest groups as an orientation aid, code of 
practice and a planning instrument. 

The Local Management System builds on the existing administrative structures at 
the municipal, district, regional and state levels. Basically, the city of Bad Kissingen is 
responsible for the preservation of the city’s structure. The city’s Archive, Culture and 
Education Department has been commissioned to supervise the World Heritage 
coordination and site management. The Lord Mayor (Oberbürgermeister), city council 
(Stadtrat) and the city’s administration, as both the highest municipal authority and 
representative of the citizens, assume patronage of the protected area of Bad Kissingen 
that is a part of the World Heritage site The Great Spas of Europe. Within the 
administrative system the Lower monument protection authority (Untere 
Denkmalschutzbehörde) and the Bavarian State Conservation Office play a key role. 
Both of these authorities contribute significantly to the protection of the building 
ensemble and the individual monuments in the property. The State Building Office 
(Staatliches Bauamt) supervises the central state-owned spa buildings and is, as such, 
an important partner in the implementation of appropriate protection measures. The 
property and the implementation of the Management Plan are thus to a high degree the 
responsibilities of the public authorities.



Steering Group
The Steering Group consists of the Lord Mayor of Bad Kissingen and the head of the 
World Heritage Coordination Group. The Steering Group decides on strategy and 
the implementation of measures that affect the property. The Steering Group is the 
connection between the political bodies and the Management of the World Cultural 
Heritage.

World Heritage Coordination
The World Heritage Coordination Group in Bad Kissingen’s Department of Culture is 
the central coordination point and first contact for everything concerning Bad Kissingen 
as a part of UNESO’s World Heritage The Great Spas of Europe. The World Heritage 
Coordination Group consists at present of the head of the Archive, Culture and 
Education Department of Bad Kissingen (leading role), a member of the city’s 
archives, the heads of the city’s planning and public relations departments, the city’s local 
heritage conservator and a representative of the Bavarian State Conservation Office. The 
World Heritage Coordination Group coordinates and accompanies the process of the 
UNESCO World Heritage application at the local level and is involved with coordination 
at the national level. The group prepares the historical analyses and chapters for the 
nomination dossier. In addition, the group prepares and further develops the Local 
Management Plan together with the relevant authorities of the “Working Group 
Management Plan”. If the application is successful, the World Heritage Coordination 
Group, which is assigned with site management, is to carry out the monitoring of the 
site and is responsible for the preparation and continued development of the Local 
Management Plan. In future, an important function of the coordination group will be 
the development of methods for public participation and the presentation of the World 
Heritage site. The Bavarian State Conservation Office will continue to be represented in 
the World Heritage Coordination Group and in the Working Group Management Plan.

Site Management
Supplementary to the World Heritage Coordination Group, a Site Management Group 
has already been set up in Bad Kissingen, so that the city can react immediately if Bad 
Kissingen is inscribed on the World Heritage List. In future, this group will direct the 
administration of the World Heritage site and will foster relationships with both other 
spa cities of the World Heritage The Great Spas of Europe and with international World 
Heritage sites. In order to enable the expansion of the World Heritage Coordination 
Group and the Site Management Group the necessary personnel requirements will be 
fulfilled.

Working Group Management Plan Bad Kissingen
In early 2017 the World Heritage Coordination Group and the Site Management Group 
of Bad Kissingen founded a working group to deal with all relevant parties for the 
application, especially the public authorities at the municipal, regional and state levels. The 
working group consists of representatives from the following areas: heritage management, 
cultural development, urban development, city planning, tourism, landscape protection, 
garden- and landscape management, water protection, transportation planning, public 
relations and city marketing, economic development and promotion, social development, 
regional management, as well as representatives from the state’s real estate division and 
the Bavarian administrative office of the Rhön UNESCO Biosphere Reserve.

The working group collectively revised the contents of the Management Plan, 
especially the spheres of activity, and the list of challenges as well as the action plan with 
future measures to be implemented. Together, the goals of the activity spheres were also 
discussed. During the application process the working group additionally served as 
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information platform on the current state of the application for all involved parties and 
their government agencies. Should the application be accepted, the working group will 
be expanded to include additional members, such as the city’s local heritage conservator, 
a representative of the environmental protection agency and of the advisory council of 
private associations (Vereinsbeirat) of the city of Bad Kissingen. The working group is an 
important platform of exchange for the parties active in the property. It also provides 
a chance to discuss options for the future development of the spa city in the fields of 
city development, transportation planning, and landscape protection as well as to develop 
solutions that consider the goals formulated here. In future, the group will help to identify 
potential areas of conflict and measures that are problematic for the World Heritage site. 
Through an intensive exchange with those involved, the group will seek to avoid damage 
to the site.

UNESCO World Heritage Expert Consulting Committee
The UNESCO World Heritage Expert Consulting Committee will take the role of an 
external, politically neutral advisory body of experts. The committee’s function is to 
provide expert consultation on questions regarding World Cultural Heritage, city 
preservation and city development to the city council, the World Heritage Coordination 
Group and Site Management Group, and the Working Group Management Plan Bad 
Kissingen. When necessary, the Committee will mediate conflicts as a neutral arbitrator.

UNESCO Friends’ Association
The establishment of a Friends’ Association is planned. It will be open to all and supported 
by the Site Management Group. It can provide a platform that communicates the ideas 
of the UNESCO World Cultural Heritage to the public. The association can acquire 
financial funds in order to support World Heritage-related projects.
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World Café
The World Café is to be founded as a platform for the public and the World Heritage 
Coordination Group, the site manager and/or the relevant experts to exchange 
information, questions, ideas, wishes, worries, criticism and praise, and to discuss and 
develop common goals.

10. Montecatini Terme

At national level, the Ministry for Cultural Heritage and Activities, through its central 
and peripheral offices, and the Municipality of Montecatini Terme have been working on 
the nomination process. 

As a coordination centre, along with the World Heritage Office of the Montecatini 
Terme component part, has been active in establishing a Steering Group, composed of 
representatives of institutions and bodies that have direct competences and 
responsibilities regarding the management and protection of the component part and 
therefore the maintenance, enhancement and transmission of its Outstanding Universal 
Value. The Steering Group is an advisory body having the task of guiding the 
implementation, monitoring, updating and reviewing of the Local Management Plan, 
along with approving the procedures for managing the component part Montecatini 
Terme. The Steering Group will meet regularly, two or three times annually and on other 
particular occasions, whenever it is necessary to address important themes and issues. 
It also promotes the Local Management Plan and the World Heritage property to the 
citizens, businesses and visitors; feeds joint proposals upstream to the over-arching 
Management System’s action plan; fosters joint working and research with other 
component parts of the World Heritage Site. 

The Steering Group of Montecatini Terme has been forseen to be composed of the 
following members:

	 •	the	Municipality	of	Montecatini		Culture	and	Information	Systems	
   Department;

	 •	the	Ministry	for	Cultural	Heritage	and	Activities	and	its	branch	offices;	

	 •	the	Tuscan	Regional	Authority;

	 •	the	company	of	Terme	di	Montecatini.

The operation and regulation of the management structure are entrusted to a 
Memorandum of Understanding, which provides: 

	 •	The	establishment	of	the	Steering	Group,	consisting	of	a	representative	for	
   each body;

	 •	Identification	of	the	Municipality	of	Montecatini Terme both as the 
   subject responsible for the component part and as the coordinator of the 
   Steering Group; 

	 •	Collaboration	of	the	members	in	the	protection	and	enhancement	of	
   Montecatini Terme and in the maintenance of the integrity and authenticity 
   of the World Heritage property The Great Spas of Europe; 

ITALY
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	 •	Coordination	of	the	elaboration,	monitoring	and	review	of	the	Local	
   Management Plan as well as assuring the consistency between the Local 
   Management Plan and the Management System of the property, taking 
   into account the sustainable development goals; 

	 •	The	identification	of	a	World	Heritage	Manager	for	the	component	part	
   Montecatini Terme, who will be a full-time employee of the Municipality 
   of Montecatini Terme – Culture and Information Systems Department

Local level

The effective management of the component part of the serial transnational property will 
be administered, from the date of the inscription on the local level by the Municipality of 
Montecatini. 

An office for the management of the component part has been created under the 
Cultural Affairs and Information System Department of the Municipality of 
Montecatini in July 2018. The Office members are specialists from public administration 
authorities and from scientific and professional workplaces and research institutions. 
A World Heritage Manager for the component part Montecatini Terme, has been 
identified and will become a full-time employee of the Municipality of Montecatini Terme.
The concept underpinning this initiative is the management of the property as part of a 
transnational World Heritage Site, preserving and enhancing its Outstanding Universal 
Value and transmitting this to present and future generations. 

At the local level, stakeholders are in constant contact with the Steering Committee 
membership.

Since 2010, an internal group of stakeholders has been periodically summoned to be 
updated on the process of nomination. This group is composed of:

	 •	one	component	for	City	Council	Group;	

	 •	the	Presidents	of	the	City	Council	Commissions	on	Statute	and	regulations,		
   spa and tourism policy, town planning and economic development;

	 •	the	President	of	the	City	Council;

	 •	the	Mayor	or	his	delegate;

	 •	one	to	three	non-municipal	council	members.

Other significant stakeholders to be consulted and involved both during and after the 
nomination process are: AVIS (Associazione volontari italiani sangue); Angeli del Bello 
Foundation; Cardelli family, (owner of the Padiglione Sali Tamerici), Teatro Verdi,
Cascina Igea; Cardelli Family, (owner of the Montecatini Terme Funicular); Club for 
UNESCO in Montecatini (NGO); Fondazione Cassa di Risparmio di Pistoia e Pescia 
(banking institution); Fondazione Credito Cooperativo della Valdinievole (banking 
institution); Head Teacher in Montecatini; Italian Railway; Rete Ferroviaria Italiana 
(owner of the Montecatini Terme railway stations); Pro Loco of Montecatini Alto 
(NGO); Province of Pistoia; representative of Montecatini Terme Hoteliers; 
representative of Montecatini Business owners;  University of Florence.



During the preparation of the nomination documentation a team was established to 
represent the component part which took part in the preparation of detailed 
information, research and the Local Management Plan. The team consists of 
representatives of the Ministry for Cultural Heritage and Activities (MiBAC),
Municipality of Montecatini Terme, Montecatini art historian and researcher of the 
University of Florence and a World Heritage specialist. 

11. City of Bath

There is an existing Management Plan for the City of Bath World Heritage Site. It has 
developed into now its third iteration. This was approved in 2016. It was prepared by 
the Bath World Heritage Manager and the World Heritage Steering Group. This draft 
Management Plan for Bath as a spa and component of The Great Spas of Europe
nomination follows the form, approach and structure of the existing management plan 
and together the structure adopted by the seven States Party who are contributing to the 
nomination. It carries forward and updates action adopted in the existing Management 
Plan. To remove the possibility of confusion between the two Management Plans this 
plan refers to Bath as a spa component of The Great Spas of Europe property and the 
existing Management Plan as the plan for ‘The City of Bath World Heritage Site’.  

The Management Plan for Bath as a spa outlines the attributes that convey the 
Outstanding Universal Value of The Great Spas of Europe. These are buildings and spaces in 
the City boundary. They include the spa ensemble, related buildings, hospitals and pump 
rooms. The attributes include also the major architectural ensembles that were built with 
parades and promenades and show the close relationship of these buildings with nature 
and views across the valley. Parades, pleasure grounds, parks, sports grounds and urban 
spaces have been identified as attributes. The city as a spa destination ensured that visitors 
were entertained so that the pump rooms, Assembly Rooms, churches, theatres, coffee 
houses and the Guildhall have been identified for their contribution to entertainment, 
assemblies, balls, theatre and music. Representative buildings have been selected to 
represent important churches and cemeteries.  

Cultural values most closely related to medicine, nascent sciences, art and literature are 
invariably associated with people. However, their homes, workshops and surgeries of the 
doctors, scientists and authors are known and survive. These are testimony to many of 
the achievements of the Enlightenment made in Bath. A selection of women authors 
has been put forward because of the special circumstance of a group of these authors 
associated with the city during the eighteenth century. They represent a larger number 
of authors with close association with the city. Similarly, a group of doctors working in 
the Royal Mineral Water hospital in the eighteenth century and who made significant 
advances in medicine must represent a larger group of doctors associated with Bath. 
The intellectual heritage of Bath Is sustained by the Bath Royal Scientific and Literary 
Institution and its importance has been identified with its premises in Queen Square and 
is an attribute. 

All the attributes are in the existing World Heritage Site and in the City of Bath 
Conservation Area and are listed buildings or scheduled ancient monuments or on the 
Historic England Register of Parks and Gardens. The Management Plan sustains polices 
of the Development Plan to protect the character of these buildings and their settings 
by coordinating strategies and initiatives to enhance and present these assets. It brings 
forward and coordinates new initiatives to present and manage the World Heritage 
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Site and its setting in the surrounding countryside. Actions in the Management Plan 
outline presentation and education initiatives associated with the OUV of The Great Spas of 
Europe. The proposed actions are set out within a programme with budgets and 
identifying the partner responsible for carrying the initiative forward. The plan will be 
reviewed from time to time and in due course, it is likely that there will be elision of the 
two Management Plans.

Management systems in the city are well established and the state of good conservation 
of the City confirms they are working well. The City of Bath World Heritage Site 
Management Plan has been prepared by the World Heritage Site Steering Group. This 
group includes representatives of the principal stakeholders in the city. These include:

		 	 •	The	University	of	Bath;

	 	 •	Bath	Tourism	Plus;1

	 	 •	Bath	Business	Improvement	District;			

	 	 •	Bath	Preservation	Trust;	

	 	 •	National	Trust;	

	 	 •	Owners	of	private	houses	and	businesses	are	represented	by	the	
    Bath Resident’s Association. 

Principal landowners in the city have their own management plans. These organisations 
include Bath and North East Somerset Council, The National Trust, Bath University, the 
Royal United Hospitals NHS Foundation Trust, St John Foundation and private schools 
such as Prior Park, the Royal High and Kingswood Schools.

Principal parks and gardens including Sydney Gardens, Royal Victoria Park, Beckford’s 
Tower and Widcombe Manor are maintained and improved with dedicated management 
plans. Many are the responsibility of Bath and North East Somerset Council. It is also the 
highway authority and has adopted the Transport Strategy for Bath that seeks to manage 
traffic in the city to be more sustainable.

Independent organisations contribute also to the management of the City Centre. 
The management and promotion of the city and tourism is undertaken by Bath 
Tourism Plus. The Bath Business Improvement District contributes to the maintenance and 
improvement of spaces in the city centre. 

5.f Sources and levels of finance
In a transnational nomination as complex as this, resources are needed to fund activities 
at three levels:

 1. International – it is necessary to provide funding for the central 
     Secretariat which coordinates activities, for the preparation and revision of 
     the Property Management Plan; there may also be occasions when it is 
     necessary to raise funding for specific projects spanning the whole property.



 2. National – States Parties, whether at national or regional level depending 
     on their constitutional structure, need to fund their participation in the 
     coordination and management of the property as they would for any 
     other World Heritage property on their territory. This may include 
     funding specific costs, for example for conservation works, in individual 
     components of the property.

 3. Local – individual spas need to fund the coordination and management 
     of their component of the property and to raise funds necessary for   
      conservation works and for the enhancement of their part of the nominated 
     property.

Funding at the international level:

The work of the Intergovernmental Committee is funded according to the individual 
provision of each State Party established to enable them to participate in transnational 
nominations and inscribed properties. These sums are not managed centrally but are 
provided by each State Party according to their national and regional systems and 
protocols.     

The work of the Great Spas Management Board and the Secretariat is funded centrally 
through annual contributions received directly from the participating spa town authorities 
known as the ‘common budget’. The same source of funding also provides the resources 
for the overarching Property Management Plan.  

This common budget is funded by an annual membership fee paid by each of the 
component sites. The fee scale is set on three levels determined by the population of 
the spa town in question; 1) those below 15,000, 2) 15,001 to 35,000 and 3) those over 
35,000. The fee is set by the GSMB two years in advance to enable the forward planning 
and budget approval cycles of the municipal authorities responsible for the component 
sites to include the appropriate sums. Funds are paid into a central account held by the 
City of Baden-Baden. 

Membership fees currently provide a sum of € 100,000 per annum. The common budget 
is allocated and approved by the GSMB six months before the start of a new financial year, 
which runs from January to December. The GSMB has agreed to establish a permanent 
Secretariat and to generate additional resources to deliver the Property Management Plan 
and to support the delivery of the Local Management Plans. It has therefore approved 
an increase in membership fees which between 2019 and 2025 will increase to provide a 
budget in the region of € 200,000 per annum by 2025.    

Funding at the national/ regional level:

Each participating State Party will meet its costs of participating in the international 
coordination of the property (attending meetings etc.) from its own resources. States 
Parties will also meet their own national costs for the coordination of the management 
of individual properties and for reporting as necessary to the World Heritage Committee 
through the World Heritage Centre, as for any other World Heritage property. Such costs 
are relatively small and can be absorbed in existing budgets.
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Funding at the local level:

The participating States Parties have their respective administrative structures and 
authorities that are collectively responsible for the procurement of funding and 
resources for the protection and preservation of the individual component sites as 
identified in this nomination. This activity is reported to the Intergovernmental 
Committee and subsequently to the Great Spas Management Board. As well as funding 
provided via the individual State Parties, there are specific funding programmes at a 
European level as well as those managed by regional and local government responsible 
for the eleven spa towns. The level of support available from the European Union to each 
component site differs due to the variance in economic status awarded to each region by 
the EU. 

The regional and municipal authorities with devolved responsibilities for the protection, 
conservation and presentation of these sites are experienced and well versed in the 
management and funding regimes already in place to fulfil these duties. 

The majority of the funding for the conservation of the component sites is derived 
from the States, the regions, provinces and municipalities, and from property owners 
within the property. For further detail on funding arrangements, please see below the 
contributions of the individual components to this section. These individual projects or 
annual programmes receive funds to enable the conservation and management of the 
property to be carried out in accordance with national and regional policy and according 
to the Local Management Plans. Each Local Management Plan contains a section to 
describe the funding sources available to implement the local action plans and this is listed 
in section 5.4 in each plan. The representation and costs associated with the operation of 
the Site Managers Group is directly funded by each component site.     
     
Therefore the generic activities already funded at a regional and/or local level and 
generally managed by the municipal authorities will continue to support programmes 
of general maintenance and presentation, tourism marketing and promotion, visitor 
services, public transport, museums and art galleries, planning and urban development, 
interpretation and education, accessibility, local conservation and research. To these 
existing budgets will be added:

 1. the cost of membership to The Great Spas of Europe through the annual  
    membership fee paid to the common budget, 

 2. funding of the role of a World Heritage Manager to represent each 
    component site,

 3. attendance at GSMB and SMG meetings, and any other special meetings 
    or sub-groups established to improve the management of the property.    

1. Baden bei Wien

In Austria, the owner is responsible for maintaining his/her property. The right to 
own property is embedded in the Federal Constitution thus severely restricting the 
possibility of intervention, however it remains the responsibility of the owner alone to 

AUSTRIA
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finance maintenance and restoration work. The near consistently excellent conservation 
status of the architectural heritage in the nominated World Heritage site confirms 
the financial strength of the owners, and thereby, adequate protection of the sites. The 
federal, state and municipal authorities support the reconstruction of historically 
significant buildings with advice and funding.

The municipality is the owner of a substantial number of objects relevant to the 
nominated World Heritage site - buildings and green spaces. The conservation of this real 
estate is financed from the normal, renovation work from the extraordinary budget of the 
municipality. The municipal budgets are always decided for a year, although the estimate 
also includes a medium-term outlook. The safeguarding of the municipality’s nominated 
World Heritage building stock is secured in the long term.

For the preservation of the cultural heritage, subsidies can be addressed at the national 
and regional levels. Baden bei Wien currently has no requirements for participation in 
European funding programs.

1. Funding at the national level (Republik Österreich)

Based on the monument protection law the following services are eligible for investment 
or operating aid for cultural purposes and activities in accordance with Article 53 (2) lit. 
b and lit. e be AGVO:

	 •	Expenses,	in	particular	for	construction	work	for	the	protection,	
   preservation and restoration of monuments, including the necessary 
   examinations.

	 •	Other	measures	aimed	at	preserving	monuments	from	change,	destruction	
   or transfer abroad, informing the public of the importance of monuments 
   and providing the necessary basis for doing so.

Furthermore, the Federal Chancellery may, within the scope of regional or national, 
thematically oriented special projects, also with the participation of other local authorities 
and / or third parties, grant time-limited and financial support for measures pursuant 
to Article 5 of the Convention for the Protection of the World Cultural and Natural 
Heritage, Federal Law Gazette No. 60 / 1993, grant:

	 •	In	the	framework	of	these	special	projects,	measures	can	be	promoted	
   which serve this purpose;

	 •	To	give	the	World	Heritage	a	function	in	public	life	or	to	include	it	in	a	
   planning that also extends to local authorities;

	 •	carry	out	scientific	and	technical	investigations	and	research	and	develop	
   working methods to combat the threats inherent in World Heritage, to 
   protect, conserve and maintain the World Heritage;

	 •	support	for	and	to	promote	training	in	the	field	of	the	protection	and	
   preservation of World Heritage and to support scientific research in this field;

These special guidelines are based on the Federal Act on the Protection of Monuments 
for its historical, artistic or other cultural significance (Denkmalschutzgesetz – DMSG), 
BGBI. No. 533/1923 and Article 5 of the Convention for the Protection of the World’s 
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Cultural and Natural Heritage, BGBl. 60/1993, and the Ordinance of the Federal
Minister of Finance on General Framework Guidelines for the Granting of Federal 
Funds (ARR 2014), BGBI. II No. 208/2014.

2. Funding at the regional level (Land Niederösterreich)

Funding by Land Lower Austria, Cultural Department:
The Department of Art and Culture of the Lower Austrian Provincial Government 
can support the realization of artistic, cultural and educational projects with a financial 
contribution or loan, if the project makes a significant contribution to the strengthening 
of culture and education in the province of Lower Austria. The granting of subsidies is 
based on the Lower Austrian Culture Promotion Act 1996 and the guidelines for the 
promotion under the Lower Austrian Culture Promotion Act 1996, which the Lower 
Austrian government on 27 June 2006 on the basis of § 5 paragraph 3 of the Lower 
Austrian Culture Promotion Act 1996, LGBl. 5301-0.

Demand allocations by Land Lower Austria:
According to the guidelines for the granting of needs as decided by the Lower Austrian 
government on 4 April and 5 December 2017 (BZ III – for project funding and domestic 
help), the Land of Lower Austria may, under certain conditions, provide financial support 
for the financing of baths, museums, etc. with grants.

EcoPlus regional funding:
The ecoplus. Niederösterreichs Wirtschaftsagentur GmbH is the agency of the Land 
Lower Austria providing financial support for investments by municipalities, businesses, 
associations and initiatives as well as individuals who make a special contribution to the 
regional economic development of Lower Austria. The range of eligible projects also
includes tourist infrastructures, such as Baths etc. 

2. Spa

Sources and levels of finance on supra-local level

The various levels of institutional authorities take part in managing, restoring and 
promoting classified property or property of heritage interest in a variety of ways.

BELGIUM

Maintenance  Subsidy rate: 80 % –  max. 22,000  

Pre -studies   Subsidy rate: 80 %  

Restoration work  Classi�ed monument  

Owner  Public  Private  

Base rate  40 %  40 %  

Base rate outstanding heritage  55 %  55 %  

FES (health status sheet) 
application/proof of maintenance 

+10 %  +10 %  

Function/public access  +5 %  +5 %  

Dynamic development project  +15 %  +10 %  

Maximum possible rate  70 %  65 %  

Maximum possible rate outstanding 
heritage  

85 %  80 %  

Fig 25: Summary table of aid granted for restoration of the classified heritage



Classified monuments:
The maintenance and restoration of classified monuments in the Walloon Region are 
subsidised by the Region (Walloon Government Order of 13 March 2014 – BM 30 May 
2014). 

The municipalities and provinces also participate financially in the restoration of classified 
property. 

The minimum rates of municipal and provincial interventions cannot be less than 1% and 
4% of the cost of eligible work respectively.

Minor popular heritage:
For the last thirty years, Wallonia has led a campaign to protect small popular heritage 
that criss-crosses its territory as points of interest and markers for all its users. 

The Heritage Restoration Directorate manages all work for the benefit of the Walloon 
small popular heritage. More modest elements and yet found in the everyday life of all, 
they can benefit from subsidies to conserve them and maintain the sense of belonging 
of a local population. (Walloon Government Order 22 April 2010 – BM 19 May 2010).

There are about one hundred types grouped into seventeen themes eligible for support 
under the Walloon Small Popular Heritage (PPPW) subsidy. 

Operations likely to be subsidised include:

	 •	maintenance,	repair,	renovation	and	restoration	work,
	 •	work	to	conserve	one	or	more	remarkable	trees	and	their	vital	context,
	 •	community	promotion	actions:	brochure	publications,	information	panels,	etc.

The maximum subsidy for restoration or conservation work is €7,500. It can cover the full 
amount of expenses, including VAT.

The maximum subsidy for community promotion actions is €2,480. The subsidy can cover 
the full amount of expenses, including VAT.

Nature Park:

The Parc Naturel des Sources recognised by the Walloon Region in 2017 including the 
municipality of Spa and Stoumont is a tool that contribute to the territorial development 
and take into account the nature and human kind. The Nature park should contribute and 
strengthen the management of the UNESCO property.

Various subsidies granted by the Walloon Region help to finance nature parks (single and 
annual)

The budget for the Parc Naturel des Sources currently being recognised will be as follows:

	 •	Overall	budget:	€190,000
	 •	Personnel	costs:	€140,000
	 •	Operating	costs:	€40,000
	 •	Communication	costs:	€10,000
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The various subsidies will not alone cover all the operating costs of the future nature park 
and it will be necessary to seek out other sources of financing to finance for instance the 
action of the management plan.

Sources and levels of finance on local level:

Funding for the management of the property is guaranteed by the budgetary 
commitments of local actors, whether public or private.

Funding through the granting of subsidies for the restoration of listed properties is 
dependent on specific projects which by nature are not recurrent. The scale of the funding 
may vary according to the type of protection and the scope of the work to be carried out. 
This aspect is addressed above.

The present chapter will address the issue of operating budgets for the City of Spa, and 
other stakeholders involved in the maintenance, conservation and enhancement of the 
property.

The Local Management Plan should ensure convergence of local stakeholders’ investments 
in order to preserve the outstanding universal value of the property.

a.  City of Spa

The budget of the municipality is adopted annually so it’s not possible to provide a budget 
for the coming years. Nevertheless, it’s possible to highlight the key points in the budget 
(regular and extraordinary) that contribute to finance the management of the heritage of 
the component part.

The regular budget includes the resources that are intended to fund expenses that are 
fundamental to the existence of the municipality.

For financial year 2018, the City of Spa has an ordinary budget of €20,160,474.41 for 
expenditure, broken down into 4 categories where you can find some budget allowed 
directly to the management of the nominated property:

	 •	Salary	costs	(38%),	including:
  Local coordinator of The Great Spas of Europe project €77,515.85   
  Museum curator, who collaborate part time with the local 
  coordinator (1/5 EFT estimate): €10,405.23  

	 •	Operating	costs	(12%):	for	a	part,	ensure	the	maintenance	of	the	municipal			
    facilities

	 •	Transfers	(33%)	that	represent	the	financial	flows	towards	the	institutions,		 	
   drawing their resources from the municipality. Through these subsidies, the 
    City of Spa supports the enhancement and promotion of the cultural 
    patrimony. This includes:

  Museums: €65,000,00   
  Tourist Office: €125,000.00
  Art Centre: €53,300.00

	 •	Debt	costs	(17%)



General 
Administration

14%

Security (police, 
�re service)

11%

Infrastructure (roads,
communication, etc.)

11%

Retail, balneology
17%

Education
3%

Culture and
sports
17%

Health, social
childcare

16%

Housing
1%

Cleanliness, hygene,
cemetary

10%

The breakdown of ordinary expenditure in 2018, per sector of activities, is the following:

Many smaller subsidies are granted to Spa-based associations:

	 •	working	to	maintain	local	traditions	and	folklore	(neighbourhood
    associations);

	 •	organising	both	sporting	events	(Trails,	Rally,	etc.)	and	cultural	events	
   (concerts, theatre, exhibitions, conferences, etc.).

In terms of subsidies, the City also encourages residents to renovate their properties 
(grants for external renovation) by granting financial aid amounting to 14,950.00 in 2018.

The sources of financing for these ordinary expenses are mainly the revenue from taxes 
and fees, revenue from the ‘Spa Monopole’ agreement, rentals of assets, revenue from 
the various funds (Municipalities Fund, etc.), dividends from inter-municipal associations 
and various subsidies and salaries.

The extraordinary budget includes the important investments that could not be included 
in the ordinary budget.

For 2018, the City of Spa approved its extraordinary expenditure budget of 4,850,439.24. 
In this budget you can find, related to the management of the nominated property 
(subsidies received by the city are not mentioned and need to be added to the following):

	 •	Restoration	of	the	Galerie	Léopold	II:	

  Technical studies: €217,000.00
  Restoration work: €1,409,000.00

	 •	Restoration	project	of	the	Waux-Hall:	project	management:	€20,000.00

	 •	Maintenance	of	the	Villa	Royale:	€11,000.00

	 •	Salary	cost	of	a	heritage	consultant:	€57,000.00

	 •	Subsidy	to	the	Parc	Naturel	des	Sources:	€30,000.00

Fig 26: Ordinary budget, 2018
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Breakdown of the annual investment programme

Since 2014, municipalities have been subject to compliance with the investment tracker 
(limits to funding via borrowing), representing an annual municipal share of €1,900,000 
for Spa.

The remainder of the tracker is carried over from year to year (difference between 
budgeted works and completed works) and will be allocated as a priority to investments in 
major ongoing projects including the restoration of ‘Galerie Léopold II’, the continuation 
of the restoration work on Waux-Hall, etc.

b.  Other sources of public funding

Other public actors are involved in particular in supporting the tourist and cultural 
activities of the City of Spa.

The Wallonia-Brussels Federation participates in financing the ‘Musées de la Ville d’eaux’ 
(Spa Museums) and the Cultural Centre.

The General Commissioner for Tourism (Wallonia) grants subsidies to tourism-related 
organisations: Tourist Office and the ‘Maison du tourisme’.

The Province of Liege supports the cultural actors (Museums and Cultural Centre) and 
tourist actors through its Tourism Federation.

Finally, the ‘Maison du tourisme’ benefits from subsidies granted by the 4 partner 
municipalities (according to the number of inhabitants).

c.  Private and public owners

Private or public owners, through the investments agreed upon to maintain their property, 
also help to protect the outstanding universal value of the property. However, it is not 
possible to provide figures to substantiate this expenditure.

General 
Administration

5%

Infrastructure
22%

Tourism
15%

Education
8%

Culture
9%

Sports
23%

Religion
2%

Water catchment
protection

12%

Hygene, sewerage
3%

Fig 27 Investments, 2018

1 http://www.strukturalni-fondy.cz/cs/Fondy-EU/2014-2020



CZECH
REPUBLIC

Financing renovation and maintenance of cultural monuments in the Czech Republic 
is foremost the liability of the monument’s owner. Properties located in the area of the 
Karlovy Vary component part and its buffer zone are owned mainly by the state, by the 
town or by private entities. Therefore the resources for financing are public budgets or 
private resources. It is also possible to obtain financial support for renovation of cultural 
monuments from various funding programmes, such as EU programmes and grand 
projects at state and regional (region or municipality) level, alternatively programmes run 
by firms and non-profit organizations. The active link while obtaining grants remains the 
owner, to whom the authorities of the state administration and the National Heritage 
Institution provide advice and assistance.    
    
International level

Structural EU funds for the period 2014-20

During the programme period 2014-20, the important basis for various spheres of 
renovation and development in the Czech Republic is made up by the support from 
European structural and investment funds (ESIF).1 For the urban conservation zone 
Františkovy Lázně the following funds could be considered:

	 •	ERDF (European regional development fund) is aimed especially at 
   supporting productive investment mainly for small and medium 
   businesses, building infrastructures for basic services for citizens and 
   entrepreneurs, investment in research and development, for securing the 
   inner regional potential and creating network, cooperation and experience 
   exchange;

	 •	ESF (European social fund), whose goal is to support the high level of 
   employment and quality jobs, labour mobility, to encourage a higher level 
   of education and training, to support gender equality, equal opportunities 
   and non-discrimination and to support social integration and to fight poverty;

	 •	CF (Cohesion fund) is aimed at investments for infrastructure in the fields 
   of environment, traffic infrastructure of European importance and effective 
   usage of energy 
      
National level

Grants and funding of the Ministry of Culture of the Czech Republic 

According to § 16 paragraph 2 of the heritage preservation act, contribution to the 
renovation of the cultural monument can be allocated from the state budget of the 
Ministry of Culture, if there is an exceptional social interest in the preservation of a 
cultural monument (for example if it is a unique cultural monument of its type, if a 
cultural monument is in desolate condition, which has not been caused by its owner, or if a 
cultural monument is placed in one of the specialised funding programmes of the Ministry 
of Culture). Currently there exist several specialised programmes for renovation of various 
types of cultural monuments and conservation areas. Below, only basic information can 
be found, detail information is accessible on the web pages of the Ministry of Culture: 
https://www.mkcr.cz/dotacni-programy-237.html. Among the most important and, by 
extent of the support, the biggest projects supported from the funding programmes of the
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Ministry of Culture belong the total restoration of hotel Palace č.p. 67 (2015), Church of 
the Assumption of the Virgin Mary, Hotel Zvon č. p. 67 (2014), House Saint Antonius 
č.p. 472 (2013), Gymnázium a obchodní akademie (2016), Spa Colonnade, Anglican 
Christ Church (2009).

Preservation of the architectonic heritage programme

Contributions for renovation of cultural monuments, which are the most valuable part 
of the architectonic heritage, specifically for works aimed at the preservation of a cultural 
monument or the preservation of such parts, which create the nature of a cultural 
monument.    
  
Emergency Programme

From this programme the Ministry of Culture provides contributions to ensure the 
most urgent repairs of immovable cultural monuments, especially for the elimination of 
emergency conditions of roofs and supporting structures of constructions.

Programme “Regeneration of Urban Heritage Reserves and Zones

Within this programme, contributions are provided for the restoration of cultural 
monuments located in the parts of historical towns, which are declared as urban heritage 
zones. Financial contributions can be provided only, if the relevant town has prepared 
its own Regeneration programme and if there is the financial co-participation (together 
with owner) of such towns in the conservation and/or restoration of particular cultural 
monument.  

Programme for the restoring of movable cultural monuments

Through this programme contributions for restoring of movable cultural monuments, 
especially significant paintings or artistic-craft works located in buildings which are 
accessible for the public for culture, educational or religious purposes (e.g. paintings and 
statues in churches) are provided.

Programme ‘Support of renovation of cultural monuments through municipalities 
with extended powers’ 

The financial assets from the programme are assigned for preservation and renovation of 
immovable cultural monuments, which are situated out of monument reservations and 
zones, are not natural cultural monuments and are not owned by the state. 

Programme ‘Support for UNESCO monuments’

Financial assets can be drawn for compiling management plans, scientific and research 
activities and presentation, promotion and education of UNESCO properties. The 
purpose of the programme is to support universal development of properties listed on 
the List of the World Heritage, which are located in the territory of the Czech Republic, 
but also to support nominated properties, which are featured on the indicative list of the 
Czech Republic, which also concerns the town of Františkovy Lázně.    



Programme ‘Support of Civic Associations in conservation care’  

This enables financial support for projects beneficial to the public, presented by civic 
associations, alternatively by other subjects, which activity helps to protect the immovable 
and movable heritage fund of the Czech Republic and wider promotion of care regarding 
it.   

Programme ‘Support of preservation of archaeological researches’

This was founded by the joint provision of the Ministry of Culture and the Ministry 
of Finance as one of the tools for implementing the international commitments of the 
Czech Republic according to the Convention on protection of European archaeological 
heritage and supporting preservation of archaeological and researches conducted by 
competent organizations.       
 
Regional level:

Regional operational programme NUTS II Northwest

The programme is assigned for the cohesion region consisting of Karlovy Vary and Ústí 
region. The global goal is to increase the attractiveness of the region for investment, 
business and the life of citizens. Financing arises under EU regional operational 
programmes in the Convergence Objective.   
   
	 •	Regeneration	and	development	of	towns
	 •	Integrated	support	of	local	development	
	 •	Accessibility	and	transport	services
	 •	Sustainable	development	of	tourism
	 •	Technical	assistance		

Funding from the Karlovy Vary region’s budget

Contributions are assigned for renovation of cultural monuments and historically 
valuable buildings in the territory of Karlovy Vary region, including contributions for a 
schematic design phase and preparation of project documentation for the renovation of 
cultural monuments (for example processing of building and historical surveys). Further 
information is available on the webpages of the Karlovy Vary region: 
http://www.kr-karlovarsky.cz/dotace/Stranky/dotaceKK/prispevky.aspx.

Support of cultural activities approved directly by the budget of the Karlovy Vary 
region

Contributions approved directly by the regional budget are assigned for regular cultural 
events, which have trans-regional importance and a long-term tradition:

	 •	International	Chopin	Festival	Mariánské Lázně 
	 •	Mariánské Lázně Music Festival 
	 •	West	Bohemian	Symphony	Orchestra	of	Mariánské Lázně

Besides this, the support is also aimed at activities in tourism and protection of the
environment.
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3. Františkovy Lázně

Strategic development plan of the Františkovy Lázně area

There are five priority spheres for drawing on the grants, which also concern the 
nominated property in Františkovy Lázně including the support of business development 
in the sphere of spa, hiking and other forms of tourism. Modernisation of medical, 
accommodation and boarding facilities. Alternative healing and stay programmes, using 
spa and touristic infrastructure for local citizens. Extending and the regeneration of 
parks, maintenance of greenery. This proposed strategic plan presents a key component of 
strategy and vision of the town’s development for 15 years, until 2023.

Support of activities in the sector of the spa industry and environment 

Cultural activities of a smaller extent have been for many years supported by the town’s 
Cultural Fund. The fund is designed for supporting cultural activities and projects as an 
instrument for the meaningful development of the town’s citizens as well as a supporting 
factor for the development of tourism. The Cultural Fund was established as a permanent 
special-purpose fund of the town Františkovy Lázně. This support is provided in the form 
of contributions and grants for foreign as well as local subjects. The town of Františkovy 
Lázně regularly includes into its budget investment and non-investment grants for its 
funded institutions and other subjects:

	 •	Municipal	museum

	 •	Municipal	library

	 •	Destination	and	information	agency	Františkovy Lázně

	 •	Institute	of	Geophysics	of	the	Czech	Academy	of	Sciences,	Project	for	
   opening and access of Goethe’s adit in the volcano Komorní Hůrka

	 •	Spa	forests	Františkovy Lázně, besides administration of forests within 
   the therapeutic landscape of the town of Františkovy Lázně, they also 
   provide service to the path network.   
 
Programme of supporting culture in the town of Františkovy Lázně

The statutory town of Františkovy Lázně financially supports a whole range of cultural 
events in the town. Besides the cultural events of transregional importance stated above, 
it involves for example support for municipal cultural organizations (theatre, orchestra, 
gallery), support for other cultural events (International Strauss Festival Františkovy Lázně 
Theatre at Seeberg Castle, Františkovy Lázně Summer, Literary Františkovy Lázně – 
travelling festival, organising concerts, lectures, seminars, exhibitions etc.), support for 
activities of local cultural associations and also its own cultural events (for example the 
spa season opening, European Heritage Days, cultural education of children and young 
people).         

4. Karlovy Vary

Integrated development plan of the Karlovy Vary area



There are three priority spheres for drawing on these grants, which also concern the 
nominated property in Karlovy Vary: attractive environment for competitiveness and 
sustainability. Revitalisation and protection of natural and historic-cultural character 
of the environment, provisions and renovation of tangible cultural heritage, historical 
buildings, spa colonnades and spa infrastructure.       

Support of activities in the sector of the spa industry and environment 

The town of Karlovy Vary regularly includes into its budget investment and non-
investment grants for its funded institutions and other spa subjects:

	 •	Management	of	healing	resources	and	colonnades,	which	administers	four	
   colonnades and other areas where spring occur and generates activities in 
   the spa industry sphere.

	 •	Spa	parks	management	(administers	and	maintains	public	green	space,	
   parks, cemeteries)

	 •	Spa	forests	Karlovy Vary (administers and maintains forests in adjacent 
   landscape, maintains and repairs paths and facilities including the 
   preservation and renovation of gazebos, crosses, memorial plaques or 
   obelisks.

Programme of supporting culture in the town of Karlovy Vary

The statutory town of Karlovy Vary financially supports a whole range of cultural events in 
the town. Besides the cultural events of trans-regional importance stated above, it involves 
for example support for municipal cultural organizations (theatre, orchestra, gallery), 
support for other cultural events (the competition ‘Karlovy Vary’s voice’, Caminos – 
travelling festival, organising concerts, lectures, seminars, exhibitions etc.), support for 
activities of local cultural associations and also its own cultural events (for example the 
spa season opening, European Heritage Days, cultural education of children and young 
people).         

5. Mariánské Lázně

Strategic development plan of the Mariánské Lázně area

There are five priority spheres for drawing on the grants, which also concern the 
nominated property in Mariánské Lázně: Environment, traffic and energetics; 
Administration of public matters and development; Town’s economics, business and 
employment; Tourism and spa industry; life quality. The project part of the strategic plan 
represents a key part of the strategy and vision of the town’s development until 2031.  

Support of activities in the sector of the spa industry and environment 

Cultural activities of a smaller extent have been, for many years, supported by the town’s 
Cultural Fund. The fund is designed to support cultural activities and projects such as an 
instrument for the meaningful development of town’s citizens as well as supporting the 
factors for the development of tourism. The Cultural Fund was established as a permanent 
special-purpose fund of the town Mariánské Lázně. This support is provided in the form 
of contributions and grants for foreign as well as local subjects. The town of Mariánské 
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Lázně regularly includes into its budget investment and non-investment grants for its 
funded institutions and other spa subjects:

	 •	Municipal	museum

	 •	Municipal	library

	 •	KIS	Mariánské Lázně s.r.o. (Development fund of the town of 
   Mariánské Lázně, it includes the Municipal Information Centre, the 
   Chopin building and the building of the Municipal Theatre)

	 •	TDS	spol.	s.r.o.	(Technical	and	traffic	service),	besides	administration	
   and maintenance of municipal roads it also maintains and renovates 
   public green space in Mariánské Lázně 

	 •	Lázeňské	lesy	spol.	s	r.o.	(Spa	Forests	Ltd.),	besides	administration	of	forests	
   in the therapeutic landscape of the town of Mariánské Lázněě, it also 
   provides maintenance of the path network. It prepared an educational trail 
   ‘Spa forests in Mariánské Lázně’, which presents the spa industry, geology, 
   mining, forestry, zoology, botanic and ecology of a wide landscape 
   around Mariánské Lázně.

Programme of supporting culture in the town of Mariánské Lázně

The statutory town of Mariánské Lázně financially supports a whole range of cultural 
events in the town. Besides the cultural events of transregional importance stated above, 
it involves for example support for municipal cultural organizations (theatre, orchestra, 
gallery), support for other cultural events (Mariánský podzim / Marian’s Autumn, Jazzové 
lázně / Jazz Spa, Marienbad Film, Švihák, Divadlo lidové tvorby / The Folk Art Theatre, 
Svatováclavské setkání lidí dobré vůle / St. Wenceslas meeting of people of good will, 
Sochařské symposium / Sculptor’s Symposium – travelling festival, organising concerts, 
lectures, seminars, exhibitions etc.), support for activities of local cultural associations and 
also its own cultural events (for example the spa season opening, European Heritage Days, 
cultural education of children and young people).         

6. Vichy

Role of the Municipality of Vichy

The Municipality of Vichy, in the person of its Mayor (Mr. Frédéric Aguilera) is 
responsible for the management of the public domain, with the exception of part of the 
Spa Domain, the Parc des Sources and the Célestins spring, which is open to the public, 
but whose management is the responsibility of the Compagnie de Vichy. On the other 
hand, in the framework of management agreements, the Municipality of Vichy has 
for many years maintained the other parks belonging to the State (the Napoleon III, 
Kennedy and Célestins parks).

In 2017, the total annual budget for this was about €84m. Operating expenses accounted 
for €54m. Investment expenditure represented €29m. The budgetary commitments for 
heritage preservation, restoration and presentation are shown in detail in the tables below.
Debt is stabilized by controlling operating expenses with a view to achieving adequate 
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State  

Owner of the Spa Domain:  

Parc des Sources  

1st class spa establishment  

2nd class spa establishment, today the Napoleon III Gallery  

Source des Célestins  

Parc Napoléon III  

Parc Kennedy  

Parc des Célestins  

Banks of the Allier  

Compagnie de Vichy  

Manager of the Spa Domain:  

Parc d es Sources  

1st class spa establishment  

2nd class spa establishment, today the Napoleon III Gallery  

Source des Célestins  

Community of Greater 
Vichy  

Owner:  

Source Lardy  

Responsible for refuse collection and public transport.  

Municipality of Vichy  

Owner:  

Palais des Congrès -Opéra (Congress Centre- Opera)
(formerly: �éâtre Grand Casino)  

Church of Saint Louis  

Valery Larbaud cultural centre  

Church of Saint -Blaise and Notre -Dame des Malades  

 

Manager:  

public domain  

Parc Napoléon III  

Parc Kennedy  

Parc des Célestins  

Banks of the Allier  

Vichy Tourist O�ce  Responsible for cultural activities and mediation  

Entity  Status / Field of operation  

self-financing capacity. This financial strategy enables the municipality to provide for the 
management and presentation of the heritage.

The managers of the various municipal services (town planning, green spaces, roads, 
assorted networks, etc.) are responsible for the management and maintenance budgets 
allocated to their sectors. Taking account of action priorities, a horizontal, coordinated 
management system is used to bring considerable human, technical and financial 
resources to bear.

Depending on the nature of the operations on the property, additional finance is regularly 
requested from other partners, most of them institutions, such as the Community of 
Greater Vichy, the Departmental Council, the Regional Council, the State and Europe. 
As regards the protection and presentation of the heritage, it should be noted that the 
Ministry of Culture, through the intermediary of the Directions Régionales des Affaires 
Culturelles (DRAC) (Regional cultural affairs directorates) have specific credits available 
for operations on buildings protected as historic monuments.

In the next few years, a special effort will be made on the financial front for the renovation 
of the urban elements of the Parc des Sources, the true heart of the spa complex, and for 
which it will be necessary to seek additional resources from partners of the Municipality 
of Vichy.

Other protagonists participating in the conservation, maintenance, supervision and 
management of the property.

The State and other communities are also involved, due to their status as owners and/
or occupiers. The table below lists the responsibilities of each entity in terms of property 
management and presentation. 
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State  

Owner of the Spa Domain:  

Parc des Sources  

1st class spa establishment  

2nd class spa establishment, today the Napoleon III Gallery  

Source des Célestins  

Parc Napoléon III  

Parc Kennedy  

Parc des Célestins  

Banks of the Allier  

Compagnie de Vichy  

Manager of the Spa Domain:  

Parc d es Sources  

1st class spa establishment  

2nd class spa establishment, today the Napoleon III Gallery  

Source des Célestins  

Community of Greater 
Vichy  

Owner:  

Source Lardy  

Responsible for refuse collection and public transport.  

Municipality of Vichy  

Owner:  

Palais des Congrès -Opéra (Congress Centre- Opera)
(formerly: �éâtre Grand Casino)  

Church of Saint Louis  

Valery Larbaud cultural centre  

Church of Saint -Blaise and Notre -Dame des Malades  

 

Manager:  

public domain  

Parc Napoléon III  

Parc Kennedy  

Parc des Célestins  

Banks of the Allier  

Vichy Tourist O�ce  Responsible for cultural activities and mediation  

Entity  Status / Field of operation  

The principal works carried out on the area constituting the property since 2005

Works and principal
operations

Palais des Congrès Opéra

Relocating the fire 
protection centre

Fire alarm sound system, 
replacement of the stage 
floor of the opera, 
replacement of the cooled 
water distribution system

Restoration of the ticket 
office and lobbies of the 
Opera

Restoration of the north 
terrace and staircases, 
replacement of cooling 
units

Restoration of the façades 
of the Relais des Parcs

Replacement of the
technical control centre 
of the Opera

Valery Larbaud cultural 
centre

Refitting of the dressing 
rooms and sanitary 
facilities

Period/Date

  

Developer

 

 Municipality 
 of Vichy

Source of finance

Municipality 
of Vichy

State
(DRAC)

Region

Department

Operations on Public Buildings

Cost of works.
Estimate inc. VAT

€4,629,591.02 2006-2016



Refitting of the dressing 
rooms and sanitary 
facilities

Replacement of the 
windows

Replacement of the stage 
lighting grid

Replacement of the boilers

Replacement of the fire 
safety system

Church of Saint-Blaise 
and Notre-Dame des 
Malades

Restoration of the 
“Notre Dame des 
Malades” chapel

Reconditioning of water-
proofing and glass roof

Church of Saint Louis

Restoration of the bellows 
of the Aubertin organ

Restoration of the 
stained-glass windows in 
the choir

Restoration of the roof 
structures and roofing of 
the high roofs

Cleaning/restoration of 
the façade on the square 
side

Restoration of the roofing 
and roof structures of the 
chapels, apsidioles, sacristy, 
etc.

Provision of handicapped 
access

2007-2016 €298,972.00 Municipality 
of Vichy

2007-2016 €133,722.00 

2008-2016 €988,924.96 

2012 and 
2014

€77,295.00 

Municipality 
of Vichy

Municipality 
of Vichy

Municipality 
of Vichy

Municipality 
of Vichy

Municipality 
of Vichy

Tourist Office

Provision of handicapped 
access (lift and sanitary 
facilities) 

Municipality 
of Vichy

Municipality 
of Vichy
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OPAH 2013 -2018

Commitment 
authorisations for aid with 
works in the municipality 
of Vichy, including 
renovation of façades

Reconstruction of the 
road system and extension 
of the pedestrian zone:

Rue du Parc, Rue Hubert 
Colombier, Rue Lyautey, 
Rue de Banville, Rue de 
l’Abbé Delarbre, Place de 
la Source de l’Hôpital, 
Rue Montaret, Saint 
Louis square, Rues Sainte 
Barbe and Sainte Cécile, 
Passage de l’Amirauté, 
Rue Foch

Upgrading of the walks 
and beaches of the Lac 
d’Allier

2013-2018 €953,000.00 Private 
owners

ANAH

Community of 
Greater Vichy

Municipality 
of Vichy

2005-2016 €3,593,302.26  

Municipality 
of Vichy

Community of
Greater Vichy

Department

State

Europe (FEDER-
Auvergne)

Operations on Private Heritage

Operations on Public Spaces

2014 €3,593,302.26  

Municipality 
of Vichy

Municipality 
of Vichy

Municipality 
of Vichy

The principal works on the property scheduled from 2017 

Operations on Public Buildings

Palais des Congrès Opéra

Continued restoration of 
the walls, wooden 
floors and interior 
decoration repairs to the 
roof of the Berlioz room, 
restoration of the “gaming 
room” façade                                       

2019-2020 
(roof of the 
Berlioz room)

To be arranged 
for the rest of 
the restoration

€1,500,000.00 
(roof of the Berlioz 
room) 

€16,000,000.00
overall estimate of 
the global 
restoration

Municipality 
of Vichy

Municipality 
of Vichy

State
(DRAC)

Region

Department



2019-2024 €640,000.00 

To be arranged €3,700,000.00 

OPAH 2013 -2018

Commitment 
authorisations for aid with 
works in the municipality 
of Vichy, including 
renovation of façades                     

Operations on Private Heritage

2013-2018
Private 
owners

2017-2018 
(already 
realised)

€1,300,000,00

Operations on Public Spaces

Municipality 
of Vichy

Community of 
Greater Vichy

Region

Reconstruction of the road system and extension of the town centre pedestrian zone:

Rue Wilson

Passage Giboin (ground 
surface and lighting)

Passage de l’Opéra

Rue Lucas

Rue Sornin

Rue du Parc

Rue du Casino

Square Leclerc (except for 
underground car park)

Avenue Aristide 
Briand, Rue de la Source 
de l’Hôpital, Place Victor 
Hugo, Square Albert 1er

2018-2019

€365,000.00 

From 2019

€575,000.00  

€3,140,000.00 

2019

€800,000.00  

€700,000.00  

€800,000.00 

€700,000.00 

€1,400,000.00 

Presentation of the entrance and south bank of the Parc des Sources

Provision of 
handicapped access                                                                                                                                           

Valery Larbaud cultural 
centre

Complete refurbishment 
of the theatre

Municipality 
of Vichy

Municipality 
of Vichy

€953,000.00

ANAH

Community of 
Greater Vichy

Municipality 
of Vichy

Municipality 
of Vichy

Municipality 
of Vichy

Municipality 
of Vichy

Municipality 
of Vichy
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€600,000.00 
to be 

arranged

to be 
arranged

Improvements to Old Vichy

€900,000.00 

€350,000.00 

Place d’Allier, Rue Besse,
Rue de la Porte Saint Julien

Porte de France car park

Place de la Victoire

to be 
arranged

Municipality 
of Vichy

Municipality 
of Vichy

7. Bad Ems

Within Germany, each Federal State is responsible for provision of financial and 
human resources for protection of their cultural monuments. The Federal States comply 
thereby with the high standards which are prescribed through national and international 
networks. 

Immovable cultural monuments according to § 4 of the Monument Protection Law 
(Denkmalschutzgesetz, DSchG) are covered by monument protection by act of law 
in accordance with § 8 Abs. 1 Nr. 1 DSchG. According to § 2 Abs. 1 DSchG, the 
obligation to preserve and maintain cultural monuments within reasonable limits rests 
with the owners or possessors of the monuments in question, or other holders of the right 
of disposal. Physical maintenance of the buildings is therefore primarily the responsibility 
of the owners, who usually provide the financial resources. In this there is the possibility 
of state subsidy, funded through a range of support programmes:

Subsidies granted by the State of Rhineland-Palatinate for the maintenance of non-state 
cultural monuments  

Federal programme,  “National wertvolle Kulturdenkmäler”

Special monument protection programmes run by the Federal government 

Special programmes run by the Federal government for German World Heritage sites

Urban development promotion programmes

Moreover, owners of monuments are entitled to use the expert advice of the State-funded 
monument protection authorities and departments.

The care and maintenance of the Kurpark is funded by the Staatsbad Bad Ems GmbH.  
Responsibility for the layout, construction and maintenance of public streets and 
open spaces rests with the respective bodies in charge (Straßenbaulastträger - Federal 
government, State, Rhein-Lahn-Kreis, municipality of Bad Ems) who will also provide 
the requisite financial resources. Municipal responsible bodies may draw on funds 
provided by the State for communal road-building or on urban development promotion 
funds for the purpose.

GERMANY



The town (i.e. municipality) of Bad Ems is part of the association of municipalities of 
Bad Ems. With its expert personnel, the association of municipalities carries out the 
administrative duties for the town and the local communities. The town and the 
association of municipalities each have their own budgets. The Staatsbad Bad Ems 
GmbH, too, has a budget of its own. The 2017 budget of the association of municipalities 
comprises expenditures to the amount of €13.2m in its profit and loss budget, and 
payouts to the amount of €12.5m in its cash-flow budget. The budget of the town of Bad 
Ems comprises expenditures to the amount of €13.7m in its profit and loss budget, and 
of €12.4m in its cash-flow budget. The 2017 budget of the Verein Stadt- und Tourismus 
Marketing has a volume of €790,000; that of Staatsbad Bad Ems GmbH has a volume of 
€5.3m.

8. Baden-Baden

Within Germany, each Federal State is responsible for provision of financial and human 
resources for protection of their cultural monuments. The Federal States comply thereby 
with the high standards which are prescribed through national and international 
networks. 

Financial means for preservation of cultural monuments in Baden-Württemberg are 
integrated in the Federal State budget. The Federal State of Baden-Württemberg 
carries out its monument protection duties as follows: The supreme monument protection 
authority is the Ministry of Economic Affairs, Labour and Housing Baden-
Württemberg. The senior monument protection authorities are the regional 
administrative councils with their headquarters in Stuttgart, Tübingen, Karlsruhe and 
Freiburg. The State Office for Cultural Heritage Baden-Württemberg is affiliated to the 
Regierungspräsidium Stuttgart. 

The Ministry of Economic Affairs, Labour and Housing makes resources available to the 
State Office for Cultural Heritage. The annual budget of the State Office for human and 
material resource is provided by the State of Baden-Württemberg and amounts to 10 M 
Euro. 

According to Article 1 of the Cultural Heritage Protection Act of Baden-Württemberg 
(Denkmalschutzgesetz Baden-Württemberg, DSchG), the State and - to an appropriate 
extent - also the municipalities must finance the costs of restoration, preservation, 
stabilization and excavation of archaeological monuments. The lower monument protection 
authorities are funded by the respective districts and municipalities. In some cases, 
the owner or the originator of damage can be obliged to contribute to the costs. Non-
governmental foundations may also provide financing for research, publication and the 
preservation of historical monuments. 

According to § 6 DSchG owners of listed buildings are required to make reasonable 
efforts to preserve the heritage asset, protect it from danger and maintain it in good 
repair. The owners are therefore responsible for maintaining individual buildings, and for 
generally providing the necessary financing. However, the state is obliged to support the 
owners. Funds of about 16 Mio Euro are made available each year in the State budget. 
There is also the opportunity for owners to get tax relief for the maintenance of their 
listed buildings (§2, §12, §28 DSchG) or of buildings located within the conservation 
area according to §19 DSchG (§7, Abs. 1, Nr. 4 EStG). 51% of the nominated property is 
legally protected as conservation area, there are 770 listed buildings in the property mainly 
belonging to private persons. 
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The municipality of Baden-Baden has an overall budget of about 240 M Euro in 2018/19. 
Staff resources amount to 62 M Euro. The Baden-Baden Tourism Corporation has got 
an annual budget of 700,000 Euro from marketing resources. The Baden-Baden baths 
and spa administration of Baden-Württemberg has an annual budget for the upkeep and 
maintenance of the relevant buildings in Baden-Baden of 3.7 M Euro.

9. Bad Kissingen

Within Germany, each Federal State is responsible for provision of financial and human 
resources for protection of their cultural monuments. The Federal States comply thereby 
with the high standards which are prescribed through national and international 
networks. 

To a great extent, the property comprises buildings and areas that are owned by the city of 
Bad Kissingen or that are owned by the Free State of Bavaria.

The municipal budget being available for tending, maintaining and further developing 
the structure of the city, will be determined and fixed each period in accordance with the 
budgetary situation with regard to the expenses as well as the priority concerning the 
projects which will be decided and planned, hence this budget is different every year.

The buildings, gardens and parks that are owned by the federal state of Bavaria, are being 
operated, in part, by third parties. Thus, and for example, the operation of the spa resort 
installations including the spa resort gardens is carried out by the Bayerisches Staatsbad 
Bad Kissingen GmbH and the service as well as the operation of the golf course is carried 
out by the independent association Golf Club Bad Kissingen. Therefore, investments that 
are used for maintenance and for continued use of these installations are borne by the 
operating parties. However, on the contrary, any kind of costs serving for building projects 
and for refurbishment are borne by the owners. In the case of the Bayerisches Staatsbad 
Bad Kissingen GmbH, it should be mentioned that the City of Bad Kissingen participates 
by holding a 53% portion on the company, whereas the Free State of Bavaria holds a 47% 
share. 

Measures to secure and to maintain the buildings, parks, gardens and the cultural 
landscape are, to a great extent, publicly financed. 

Education- and Interpretation work is financed, in the first place, through municipal 
funds, and it is carried through and performed by the city’s Archive, Culture and 
Education Department, especially by the municipal archive and by the Museum Obere 
Saline. The Bayerisches Staatsbad Bad Kissingen GmbH also makes money available in 
its annual budget for guided tours for guests and for tours focusing on certain topics, and 
hence they contribute to cultural development, education and information as well as to 
the transfer of cultural values.

Moreover, the city of Bad Kissingen has made available to its Archive, Culture and 
Education Departmental budget sum amounting to €120,000 for the year 2018; this 
money can be used explicitly for the preparation of the serial transnational nomination 
The Great Spas of Europe, including also costs for administration and transfer work.

Fig. 26 presents the annual budget and project-related funds available for heritage 
protection and presentation in Bad Kissingen.



Funder

City of Bad Kissingen

City of Bad Kissingen

City of Bad Kissingen

Institution

Word Heritage 
Coordination /
Site management (Archive,
Culture and Education 
Department, Stadt Bad 
Kissingen)

Archive, Culture and 
Education Department, 
Stadt Bad Kissingen
(Kulturreferat)/Cultural 
Heritage Management 
(Heimat- und Kulturpflege

Expenses in € 
material costs
or staff structure

120,000

Tasks and 
responsibilities

World Heritage application
(World Heritage 
Coordination) Material 
resources and human 
resources: Project 
Management/Site 
Management
General monument and 
cultural heritage 
preservation, town cultural 
heritage specialist,
Day of the Open Monument 
(Tag des offenen Denkmals),
publications and the 
“Denkmalroute” (Heritage 
routes: town history 
information project)

Year

Yearly (for 2017/
2018/2019)

Budget 
appropriations
(varying yearly) 
are established
on a yearly basis 
depending on the
approved and 
planned projects

60,000

Special projects 
dedicated to the world 
heritage application

Mobile InfoPoint “Great Spas 
of Europe” €25,000 (2018)
Reference points €15,000 
(2019)
Symposium “Great Spas of 
Europe” – History and 
Development of the 
Balneology (2019/2020) 
€30,000

Site study 
“Weltkulturerbezentrum in 
Bad Kissingen” (2019/2020) 
€100,000

Archive of the city of 
Bad Kissingen

122,000 Running of the Bad 
Kissingen Town Archive: a 
documentation centre and 
centre of excellence for 
history with a town archive 
and municipal collections.
Archiving records and files. 
Library (Amtsbibliothek). 
Archive use, user support, 
guided tours, presentations, 
publications, documentation
of and research into town 
history, special projects: “The 
town archive is the memory 
of our town”

Budget 
appropriations 
are established 
on a yearly basis 
depending on 
the approved and 
planned projects

City of Bad Kissingen

City of Bad Kissingen Museum Obere Saline Running the museum / 
museum education / guided 
tours /special events

Budget 
appropriations 
(varying yearly) 
are established
on a yearly basis 
depending on the
approved and 
planned projects

220,000
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Producing planning criteria 
and planning concepts for  
town and transport planning
Preparatory and binding 
urban development planning

Budget 
appropriations 
(varying yearly) 
are established
on a yearly basis 
depending on the
approved and 
planned projects

City of Bad Kissingen Town Planning 250,000

Building maintenanceCity of Bad Kissingen Facility management 500,000 Yearly

Littmann Tour, Old Town 
Centre Tour, Spa Tour, Urban 
Expansion
These tours will cover the 
entire area of the protection 
zone as well as the buffer 
zone

2013-2020City of Bad Kissingen “Monument Routes” project Overall costs:
85,000

Maintenance of green space 
and parks incl. Ballinghain, 
Chapel Cemetery, Jewish 
Cemetery, maintaining 
streets, roads and paths, 
including service operations 
costs, costs for external g
arden maintenance companies 
and material costs.

YearlyCity of Bad Kissingen Service operations for the 
town of Bad Kissingen

500,000 per year

Investments, maintenance, 
human resources and material 
costs (including “Brunnen-
frauen” spring water servers 
and the “Kurorchester” spa 
orchestra), including park 
maintenance, guest tours / 
hikes / cultural education

YearlyBayer. Staatsbad 
Bad Kissingen GmbH

Bayer. Staatsbad Bad
Kissingen GmbH

9,200,000

Building maintenance for spa 
facilities Bad Kissingen

YearlyState Building Office State Building Office 
(Staatliches Bauamt)

200,000

Fig 28: Presents the annual budget and project-related funds 
            available for heritage protection and presentation in Bad Kissingen

Apart from and in addition to the funds granted by the municipal and the federal 
institutions, private investments made by numerous private owners are of great 
importance for the maintenance of the property.

These means of financial support contributes to securing and cultivating the historic 
environment. This means that currently money is being invested in different projects, 
which is generated from grants from the EU, the federal state, the Free State of Bavaria 
(Land) and the district. Some of these funds are also available for private owners.

In the future these means of financial sponsoring shall also be used for the maintenance 
and for the information about the world heritage site.  Any possible sponsored money can 
be received from the following programmes and/or funds:

Grants and subsidies allowed from the budget of the Bavarian State Conservation 
Office



For preserving, securing and re-furbishing monuments that are not possessed by the state, 
the Bavarian Federal Authority for the preservation of historic buildings and monuments 
can give grants and subsidies. These grants and subsidies can be allowed in favour of 
private persons but also in favour of territorial / local authorities as corporate bodies, or in 
favour of churches. However, there does not exist any legal claim for these resources but 
such a decision will rather be made according to priorities and judgement. The sum and 
the amount of the money sponsored will depend on the significance and the urgency of 
the individual case, on the financial strength and capacity of the owner of the monument, 
on the number of the existing applications and petitions filled. 

Income Tax Act (EStG)

For the indirect sponsoring of measures in the field of the preservation of historic 
buildings and monuments, advantages relating to taxation can be made use of. Claiming 
such tax concessions due to the protection and the preservation of historic buildings 
and monuments, requires the presentation of a written confirmation to the financial 
authorities; the authority issuing such confirmations for the objects to be protected in Bavaria, 
is the Bavarian State Conservation Office for the preservation of historic buildings 
and monuments. Such written confirmation can only be issued for historic buildings 
and ancient monuments, as well as for cultural property worthy of protection, both in 
accordance with the purposes of the Bavarian Law for the Protection and Preservation 
of Monuments(Monument Protection Law) as well as for measures that have been 
agreed upon with the Bavarian State Conservation Office for the preservation of historic 
buildings and monuments, and each time agreed prior to their execution and performance.

Act for the Promotion of Urban Construction (Städtebauförderung)

For the purpose of rehabilitation measures (refurbishment of old buildings) in urban 
renewal areas, aid for financing made available and given by means of money loans or 
by means of grants and subsidies, can be made use of. In the scope of this act for the 
promotion of urban construction even rehabilitation projects situated outside urban 
renewal areas, can be sponsored certain cases. 

The Bavarian Compensation Fund (Bayerische Entschädigungsfonds)

This compensation fund is a state-owned special fund (separate property and assets) that 
is administered by the Highest Monument Protection Authority which is the Bavarian 
State Ministry of Science and the Arts. Contributions to this fund are made by the 
Federal Free State of Bavaria, as well as by municipalities as the responsible local 
government bodies. This fund serves to satisfy any claims for compensation being caused 
and originated by expropriations (art. 18 DSchG – Protection of Historic Building and 
Monuments Act) or by any other essential material effects and impacts being made onto 
the property (art. 20 DSchG), and it also serves for the settlement and reimbursement for 
an unreasonable and unacceptable loss of value (in the terms of money) that may be the 
consequence of the preservation of an ancient monument / historic building in accordance 
with art. 4 DSchG.

Lower Franconian Cultural Foundation (Unterfränkische Kulturstiftung)

The purpose of this foundation has been defined and determined in the charter of the 
foundation, and it comprises, in particular the promotion, as well as the sponsoring of 
cultural work and local heritage, of education, of matters concerning partnerships, of 
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sports matters, of help and assistance offered to young people (youth welfare), as well as 
of the cultural well-being of the citizens of the Lower Franconian administrative districts. 
Currently, this resource amounts to a total sum of 208 million Euros. 

Foundation of the Bavarian Federal State (Bayerische Landesstiftung)

This foundation will make available financial means for the repair and restoration of 
particularly significant and important ancient monuments and historic buildings; the 
respective works will have to be carried out and performed in accordance with the 
Bavarian Federal State Authority for the preservation of historic buildings and ancient 
monuments. The official bodies or institutions being responsible for carrying out and 
for performing these measures, can be municipalities or any other socially beneficial, 
non-profit institutions – however not any private persons. 

Various projects had been co-financed by means of the following programs: 

Bavarian Culture Fund (Kulturfonds Bayern)
The Kulturfonds Bayern provides financial support educational and cultural projects.

Subsidies of the Landesstelle für die Nichtstaatlichen Museen (state office for non-
governmental museums) 

The means provided by the Landesstelle für die Nichtstaatlichen Museen are granted 
in order to co- finance projects conducted by Bavarian Museums which aim at the 
protection and preservation of the cultural heritage. Fundings are granted for museum 
equipment, for the preservation and maintenance of the inventory as well as on 
investments aiming on the supplementation of the inventory.

Possible promotion and sponsoring on the basis of means offered by the EU, may be 
obtained, for example, from the following programmes of the financial framework 
stretching over several years from 2014 to 2020:

The programme, Europe for Citizens promotes and sponsors measures which give 
information about the EU, its values and its history. Furthermore, this programme 
contributes to encouraging and supporting the commitment of the citizens by means of 
debates and discussions, held in meetings of civil society and democratic characters, on 
subjects and topics about the EU. The programme provides a total budget amounting to 
185.47 million Euros.

The European Agricultural Fund for the development of rural areas is meant to 
contribute to improving the competitiveness of agriculture and forestry, to protecting the 
environment and the rural areas, to improving the quality of life and to diversifying the 
rural economy, and it is also meant to support as well as to promote local concepts of rural 
development. This fund provides a total budget amounting to 95,577.05 million Euros.

Horizon 2020 is available during the period 2014 to 2020 in which the EU will make 
available an approximate amount of 80 billion Euros to promote and sponsor research, 
mainly and in the first place by means of the research programme Horizon 2020. This 
kind of sponsoring and promotion will be provided in the form of financial aid in order 
to partially finance research projects.  Applications can be submitted by universities and 
research institutions, by scientists, by companies of trade and industry, public institutions 
as well as federations and associations of EU member states, and also of participating 
partner countries. Special attention is given to small- and medium-sized companies. 



LEADER
In 2001 the local working group Bad Kissingen was founded. This working group realizes 
innovative ideas in the rural areas and is being supported by the European LEADER 
program.

Private foundations, too, can be made included in the promotion and sponsoring 
of future measures. Here and in this context, the role of the Deutsche Stiftung 
Denkmalschutz (the German Foundation for the preservation of historic buildings
and ancient monuments) is noted. 

The programme denkmal aktiv which is realized in schools, promotes the raising of 
awareness within the context of a school, and the numerous and manifold events 
performed by the Denkmal Akademie offer possibilities to both, laymen and experts.

In addition, financial aids being characterized by a low-level access, e.g. in the form of 
a local fund, could encourage and stimulate private owners to preserve and to further 
develop the property also in the future in accordance with the purposes of the protection 
and the preservation of historic monuments and ancient buildings. 

10. Montecatini Terme

International level

There are several sources of financing at the international level, to which Italy can draw on, 
for the conservation and management about its assets. The Region benefits from grants 
from the European Union, or rather Structural Funds, distributed to the Member States 
based on subsequent programmed seven-year periods. In particular, the two main funds 
available to the Region are:

	 •	ERDF	(European	regional	development	fund),	which	supports	programmes	
   of regional development, economic change, strengthening of 
   competitiveness and territorial cooperation throughout the EU. The 
   priorities include research, innovation, protection of the environment and 
   risk prevention. 

	 •	ESF	(European	social	fund),	which	concentrates	on	four	key	priorities:	
   growing the suitability of workers and businesses, improving access to 
   employment and participation in the workplace, reinforcing social inclusion 
   and promoting partnerships for a reform in the field of employment and 
   inclusion.

National level

The majority of the funding for the conservation of the selected Italian heritage comes 
from the State (through the Ministry for Cultural Activities and Heritage), the Regions, 
Provinces and Municipalities. These funds cover both the ordinary and extraordinary 
management of the property, as well as personnel costs. 

The Ministry for Cultural Activities and Heritage funds projects to renovate the country’s 
most important protected monuments in the context of a more general national program 
of works for the conservation of cultural heritage. On the territorial level, the 
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Architectural Property and Landscape Office (the local “Soprintendenza”, branch office 
of the Ministry) have an annual programme of conservation work of the heritage in their 
jurisdiction. 

In Italy, moreover, there is specific funding for UNESCO properties: Law no. 77/2006, 
which finances conservation and enhancement projects regarding UNESCO properties
in Italy and establishes priorities in funding projects within the sites themselves. 
Moreover, Italy can also be funded by specific programmes, such as: National 
Operational Programme on Infrastructures and Networks, National Operational 
programme on Metropolitan Cities, National Operational programme on Enterprises 
and Competitiveness, National Operational Programme on Governance and 
Institutional Capacity, National Operational Programme on Research and Innovation, 
National Operational Programme on Education, and by Regional Operational 
Programmes. 

Regional level

Within the ambit of territorial organisations, the Region owns the widest available funds 
which they share between the various relevant sectors. These cover specific programmes 
aimed at issuing funds for planning of the territory, the enhancement of environmental 
and cultural and landscape heritage. Here, a few of the programmes with which the 
Regional Authority provides funds are described: 

	 •	POR	CREO	2014-2020:	the	Regional	Operational	Programme	(POR)	
   of the European Regional Development Fund for the Growth and 
   Employment objective (CREO) is aimed at addressing economic, 
   environmental and social challenges of urban areas by implementing 
   Urban Innovation Projects (PIUs);

	 •	POR	FSE	2014-2020:	the	Regional	Operational	Programme	(POR)	
   finances the main policies for employment, education, education and 
   social cohesion. Seven priority areas for intervention of the Regional 
   Operational Program of the European Social Fund 2014-2020 of the 
   Tuscany Region: promote and support young people’s autonomy, facilitate 
   the aligning of supply and demand, support territorial development 
   strategies, promote social inclusion, reduce gender disparities, support 
   innovation and the effectiveness of teaching offer, promoting mobility 
   policies to support education. 

	 •	Regional	Development	Programme	2016-	2020	(PRS):	guiding	tool	for	
   regional policies which identifies economic, social, cultural, territorial and 
   environmental strategies of the Tuscany Region;

	 •	PAR	FAS	Regional	Operational	Programme	2007-2013:	the	planning	of	
   the Tuscany Regional Authority for the use of the FSC State funds 
   (Development and Cohesion Fund) is defined within the FSC Regional 
   Operational Programme (PAR). The Development and Cohesion Fund is 
   designed to provide programmatic and financial contributions to all the 
   additional national financing interventions, which are aimed at economic 
   and social re-balancing across the different areas of the Country. Within 
   the ambit of the PAR FAS Fund, of the Regional Economic 
   Development Plan (PRSE) and the POR CREO 2014-2020, the 



   Regional Authority contributed to the funding of Città Nuova project for 
   the requalification of the streets and areas of the town centre – Piazza del 
   Popolo and Via Cavallotti (Regional Authority: € 532,901.97; Municipality 
   of Montecatini: € 803,098.03); 

	 •	Regional	Economic	Development	Plan	(PRSE):	it	is	the	instrument	
   with which the Region plans the implementation of economic policies for 
   the four-year period 2007-2010 on industry, crafts, trade, cooperation, 
   tourism and the secondary and tertiary sectors;

	 •	Pacts	for	Local	Development	(PASL):	they	are	intended	to	promote	
    inter-institutional cooperation and to enhance methods of government 
    based on the empowerment of all actors operating in the region. One of 
     the main strategic lines of action related to Montecatini Terme, on which it 
    is focused the PASL, is the launch of initiatives for the realisation of an 
    economy system of wellness and health, supporting the actual renewal of
    the Terme di Montecatini;

	 •	Integrated	Plan	of	Culture	(PIC):	is	the	tool	to	plan	interventions	on	
   cultural and landscape assets, cultural activities and performances. 

Moreover, there are several other bids that the Regional Authority offers, which are related 
to environment and territory, agriculture, culture, tourism and tertiary sector, young 
and female business and SME. 

Local level

The Municipality of Montecatini sets aside funds for maintenance, recovery and 
enhancement of the property. 

The town of Montecatini regularly includes into its budget expenditures related to 
the maintenance of spa town items. Among the planned interventions within the 
component part which are financed by the Municipality, there is the acquisition, the 
renovation and the creation of a museum centre about the spa within the Palazzina 
Regia (Total € 5,250,000: € 5,000,000 State funds; € 250,000 Municipality funds). 

The maintenance of green areas is another important aspect of the spa town financed by 
the Municipality of Montecatini. The service for the maintenance of public green areas, 
provided for a period of three years, corresponds to 1,525,000 Euros (2018-2020). The 
service for the green areas maintenance includes also activities of mapping, census, visual 
and instrumental analysis of the municipality’s arboreal heritage, parks and tree avenues. 
The extraordinary maintenance of the sidewalks and pavements of various municipal 
roads was € 600,000 for year 2013, € 200,000 in 2014, € 200,000 for the year 2015 and 
€ 150,000 in 2016 and € 190,000 in 2017. On the other hand, regarding the acquisition, 
recovery and replanting of the Public Park (pine forest) € 600,000 in 2013, € 1,500,000 
in 2014, € 1,500,000 in 2015. Moreover, the Public Park has received further resources in 
2017-2020 for a total of € 1,000,000.   

Moreover, Montecatini Terme invests in the maintenance of its spa town image by 
establishing strategic conventions (with Fondazione Sistema Toscana, Florence 
Convention bureau and Toscana Promozione) for the redefinition of the tourism 
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promotion of the town both locally and internationally (in 2016 € 120,000); by creating 
and supporting sports events (in 2016, € 600,000 and in 2017, € 325,000) and cultural 
activities and facilities (in 2016, € 667,000 and in 2017, € 560,000).

Regarding the process of candidacy for The Great Spas of Europe, Montecatini Terme has 
allocated about €140,000 since 2012.

Finally, there are a number of private subjects who provide funding to carry out projects 
to conserve and enhance the cultural heritage and to improve the territory’s attractiveness 
from a touristic point of view. In this regard it is important to highlight the role of 
the Cardelli family which manages the funicular of Montecatini at a cost of about 
€ 300,000 per year. 

Furthermore, the contribution of banking institutions, as for example the Fondazione 
Cassa di Risparmio and Fondazione della Banca di Credito Cooperativo Valdinievole, is 
highly important, as they are often sensitive to the maintenance of projects and cultural 
events and interventions to recover prestigious architectural property and art items, and 
issue grants through bids or direct transfer to territorial organisations or private subjects.

11. City of Bath

Management of the City of Bath World Heritage Site by Bath and North-East Somerset 
Council is funded from receipts from the Domestic Rate, rents from its estate and tickets 
sold inter alia at the Roman Baths Museum, the Assembly Rooms and Sports Centre. 
Other heritage projects may by assisted with contributions from Bath and North-East 
Somerset Council and grants from the Heritage Lottery Fund and Historic England. 
Examples of these include current restoration work on the Abbey, bringing forward the 
Archway Project to provide a World Heritage Centre and Learning Centre and this is 
expected to open in 2020.

Heritage both generates and requires funding. Whilst the focus is often on the need 
for funding to ensure proper management, the income derived from heritage warrants 
consideration. Income collected from entrances to the Council’s museums is a strategic 
resource for the authority and represents a direct contribution to its finances from the 
local tourism economy.  The economic impact survey undertaken by the University of 
Bath in 2012 indicated that the Roman Baths alone levers £107 Million per annum into 
the local economy.  There are also indirect contributions via parking fees and the impact 
on rental values of Commercial Estate. 

Up to 1996 Bath had benefited greatly from a forty-year long programme providing 
grants to owners to repair listed buildings and was funded jointly by central and local 
government. It is difficult now for private householders to obtain financial assistance 
through grants for building maintenance or its repair. However, funding does exist 
for charities and ‘not-for-profit’ groups for repairs to buildings and this support is 
conditioned generally to insisting on high standards of workmanship. The projects 
that benefit from this funding subsequently embark on extensive conservation work 
including training volunteers in special conservation techniques. The World Heritage 
Enhancement Fund has also promoted and enabled conservation projects to meet a high 
standard. 

UNITED
KINGDOM



Public sector finance is expected to continue to be under pressure during the period of 
the Local Management Plan period. The Council is currently managing a £38m funding 
shortfall due to central government grant reduction, inflation on existing contracts, pay, 
pension and national insurance increases and an ageing population requiring more care. 
Therefore, there is an increased expectation for all Council service areas to maximise 
efficiency and explore new funding mechanisms. Nevertheless, the Council expects to 
continue the existing level of support to sustain the World Heritage Site of the City 
of Bath and the budget committed to preparing The Great Spas of Europe nomination 
and this will be maintained  Monitoring of the existing World Heritage Site has been 
undertaken with the periodic review and existing monitoring arrangements and the 
monitoring of “Bath as a spa” in The Great Spas of Europe nomination can be undertaken 
within this.

The enhanced significance of Bath as a spa that has been identified in this nomination 
is expected to attract additional stakeholders and partners who will develop, and fund 
additional interpretation and marketing initiatives.

Protection of the outstanding universal value is heavily dependent upon financial 
resources that are available to all stakeholders. In recent years significant funding has 
come from the Heritage Lottery Fund (HLF). The fund records 161 heritage projects 
in Bath and environs that have been grant aided from 2009–14. These include the 
Holburne Museum, 1a Royal Crescent, Kennet and Avon Canal, Beckford’s Tower and 
the Beau Street Hoard (of Roman coins). Significant HLF projects underway include 
Bath Abbey ‘Footprint’ project and the Bathscape Initiative which has benefited from 
HLF funding which with matched funding from stakeholders will provide £2.2m for 
projects to rejuvenate the countryside area and therapeutic landscape around the city 
over the next five years. The Roman Baths ‘Archway’ learning and World Heritage 
Centre and this is expected to open in 2020. Action during the plan period will aim 
to maintain and increase levels of funding, and to coordinate funding bids originating 
within the World Heritage Site where possible. The Cleveland Pools project, the oldest 
outdoor public swimming pool in the UK, dating from 1815 and run by a charitable 
trust, is awaiting the result of a bid to the HLF for £4.7m to conserve and restore the 
pools for public swimming.   

The World Heritage Enhancement Fund 

The World Heritage Enhancement Fund was established in 2009. This grant fund 
is operated by a partnership between the World Heritage Site Steering Group, the 
Council and Bath Preservation Trust. It aims to: 

	 •	initiate	and	organise	minor	enhancements	to	Bath’s	heritage;	

	 •	assist	and	encourage	others	to	undertake	such	work;	and
 
	 •	organise	volunteers	for	the	same	purpose.	

Funding comes from an annual allocation of £25,000, from the Council, The Bath 
Preservation Trust allocates £5,000 and there are generous contributions from a sequence 
of Steering Group Chairs. They have chosen to donate the (£5,000) annual stipend 
attached to their role to the Fund. This gives an annual budget of approximately £35,000. 
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From 2009 the Fund has supported over 40 projects. The Fund’s volunteers have cleaned 
and repaired over fifty items of historic street furniture. Projects include support for 
community initiatives, addressing historic ‘buildings at risk’, restoring historic canal 
features and interpretation initiatives including maps, walking trails and a Smartphone 
‘app’. In most cases the Fund provides a contribution toward total project costs and will 
look to draw in match funding. The multiplier effect of the funding is therefore significant 
and in times where budgets within individual organisations for discretionary works are 
reducing, this partnership approach has proved very successful.

5.g  Sources of expertise and training in 
 conservation and management techniques

AUSTRIA

All spa towns of the nominated series have a long tradition of heritage care. They have 
sufficient sources of expertise and training in conservation and management techniques 
which are provided on different levels: by the state or federal institutions responsible 
for heritage care and nature and landscape protection as well as specialised regional or 
local institutions. As a result, the staff involved in the conservation and management of 
The Great Spas of Europe is mostly academically trained, highly skilled and capable of 
managing everyday tasks of the nominated property’s conservation and management.

They have sufficient sources of expertise and training in conservation and management 
techniques which are provided on different levels by the state or federal institutions 
responsible for heritage care and nature and landscape protection as well as by specialised 
regional or local institutions. As a result, the staff involved in the conservation and 
management of The Great Spas of Europe is mostly academically trained, highly skilled 
and capable of managing everyday tasks of the nominated property’s conservation and 
management. The management structure of each component is described in Section 5.e 
and this section addresses only the issues of expertise and training.

1. Baden bei Wien

In Baden bei Wien all requirements regarding range of skills and expertise, as outlined 
below in chapter 5.j, are met.

The maintenance and management of the property is the responsibility of the respective 
owners of the buildings. 

A. Authorities which provide expertise: 

 Federal Monuments Protection Authority (Bundesdenkmalamt – BDA), 
 which offers training courses on conservation techniques for craftsmen, 
 master builder, planner and professional restorers. These courses are provided 
 by the continuing education-facilities at its Restoration-Centre in 
 Mauerbach (Lower Austria).

 The following entities of the city administration of Baden bei Wien offer 
 expertise. However, as administrative units they do not carry out training 
 activities.

- 

- 



	 	 •	Construction-office	and	maintenance-unit:	Baudirektion

	 	 •	Directorate	for	green	spaces	and	Parks	(Abteilung	Stadtgärten)

The Directorate for green spaces and parks (Abteilung Stadtgärten) is responsible for the 
management and maintenance of the vast areas of parks and green areas in Baden bei Wien. 
It has to be said that this Directorate represents one of the biggest park-management
units in Austrian municipalities. 

B. Capacities and skills available for the management of the component part “Baden bei 
Wien”:

 i. Management of the springs: The management is task of the owners in 
   cooperation with the Baudirektion. 

 ii. Planning and Management: 

	 	 •	spatial	planning,	control	of	construction-activities,	legal	aspects	
    of constructions: Baudirektion; 

	 	 •	management	of	cultural	heritage	and	monuments:	owners	of	
    the buildings in cooperation with the Federal Monuments 
     Protection Authority (Bundesdenkmalamt – BDA)

 iii. Technical / academic skills: 

	 	 •	architecture:	Baudirektion;	

	 	 •	landscape	architecture	and	specialist	gardening:	Directorate	for	
    green spaces and parks (Abteilung Stadtgärten)

 iv. Marketing, promotion, interpretation and education: Tourist 
     Information Baden, media-unit

 v. Cures, treatment, management of individual spa establishment: this is 
    undertaken by the (mostly private) owners. 

The level of support (conservation, management) as well as the staffing level provided by 
the City of Baden is adequate.

2. Spa

People working to protect the property are qualified to different standards. Hand-in-hand 
with professional property management teams, the Walloon Region supports and controls 
the protection, conservation, maintenance and promotion of protected monuments, sites 
and landscapes.

The range of the skills required to manage this kind of property is very large which 
requires coordination between all the stakeholders. All the qualified people managing 
the property at regional or local level are gather in the management committee that is 
overseen by the Walloon Region and the local project coordinator for The Great Spas of 
Europe.

BELGIUM
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Specialist skills – supra-local level

In the Walloon Region, a Masters in combined conservation and restoration of the 
cultural heritage is arranged for the holders of a Masters academic qualification in 
architecture, civil engineering-architecture, civil engineering-construction, history of 
art and archaeology.  In addition, the training centre for heritage trades of the Walloon 
Heritage Institute (IPW) is putting together a set of training courses for professionals 
seeking to train or specialise in architectural heritage and old building conservation and 
restoration techniques.

The Royal Commission for Monuments, Sites and Excavations (CRMSF), which advises 
the Walloon Government on heritage protection and conservation, includes volunteer 
specialists within its ranks with proven experience and expertise in numerous fields such 
as archaeology, architecture, history of art, geography, geology, botany, etc. The Walloon 
Heritage Agency (Agence wallonne du Patrimoine – AWAP) staffed by people with a 
multitude of different qualifications: architects, art historians, archaeologists, 
landscape architects, agronomists, etc. The Regional institutions thus have high levels of 
relevant skills and expertise.

Specialist skills – local level

The staff of the municipality of Spa includes an architect, engineer of architecture, and 
history of art graduate with specific skills which ensure the management of the heritage 
in Spa:. The Spa Museum has a very large volume of archives, both pictures and written 
records, relating to the property. The general public and all those involved in managing the 
property (town of Spa, cultural and tourist structures, etc.) can consult these archives to 
expand their knowledge. These sources are also a decision-making tool for the municipal 
authorities in terms of restoring and managing the property, for all the properties included 
within its boundaries (private or public). In addition, the personnel in the various property 
management structures attend training courses on their tasks.

For example, the people involved in the management of the heritage and the specialised 
workers can follow training courses quote above. The architect of the town planning 
department follows each year a seven-day training linked with his role of advisor in 
architecture and planning use. The international dimension of the project The Great Spas 
of Europe led to the conclusion that language skills are also required in the municipality.  
Thus English courses are taken by authority and employees involved in the project.

The Henrijean Institute, Research and Development laboratory established in 1931 
and located in the Spa Monopole factory, monitors the properties and the quality of the 
natural mineral waters of Spa. The Institute used 30 researchers including a 
hydrogeological adviser.

The Tourist Centres and Offices are professional tourist reception organisations. They are 
subject to the Walloon Tourism Code which sets their missions in promoting tourism 
and welcoming and providing information permanently to tourists and day trippers. The 
Spa-Hautes Fagnes Tourist Centre and the Spa Tourist Office are both recognised by the 
General Tourism Commission. They are staffed by suitably-qualified people.

The management plan could identify skills that should be strengthened locally.



Expertise and training in conservation and management techniques is regularly provided 
by many institutions on national, regional and municipal levels and includes:

	 •	expertise	in	the	research,	protection	and	use	of	the	mineral	springs,

	 •	education	and	training	in	the	conservation	of	historic	buildings	and	
   maintenance of the spa landscape,

	 •	training	in	tourism	and	visitor	management.

The employees of these institutions are mostly academically trained, highly skilled and 
capable of managing everyday tasks of conservation and management of the nominated 
properties.

Expertise in the protection and use of the mineral springs 

Organisations which are dedicated to the research and educational activities in the field 
of use and protection of mineral springs are: 

The Reference Laboratories for Natural Healing Resources, a funded organisation of 
the Ministry of Health with a seat in Karlovy Vary, performs research tasks, analyses and 
educational activity in the sphere of hydrogeology, mineral springs and balneotechnology. 
The main goal is to provide improvement in the level of knowledge and education in the 
spa industry and to use scientific knowledge of spa practice, including marketing support 
for the spa industry in the Karlovy Vary Region.

The Institute of Balneology Karlovy Vary, which was founded in 2013 by the town of 
Karlovy Vary to continue in the tradition of the Research Institute of Balneology founded 
in 1903, organises regular seminars in balneomedicine for spa doctors and non-medical 
staff. It also organises education programs and lectures for the lay public and spa clients. 
In the future, further research activities will be performed by the Institute of Spa Care 
and Balneology, the foundation of which is being prepared by the Regional Authority of 
the Karlovy Vary Region. 

Education and training in the conservation of historic buildings and maintenance of the 
spa landscape

Education and training in the conservation of historic buildings and maintenance of the 
spa landscape is mainly provided by the Ministry of Culture and the National Heritage 
Institute.

The Ministry of Culture regularly organises courses about heritage preservation for office 
employees of all levels which are given by experienced employees of the National Heritage 
Institute and professionals from the Ministry of Culture and other institutions. 

The National Heritage Institute provides methodical assistance in the field of heritage 
preservation to all executive bodies of State administration, the owners of monuments and 
other subjects. For this purpose, it also prepares methodological materials and organises 
various training courses which include one-year courses in heritage care for postgraduates 
(methodology of heritage research, legislation, maintenance and restoration of cultural 
monuments care, evidence and documentation), two-year re-qualification courses in 
heritage care for graduates from high schools, three-year courses for craftsmen and 

CZECH
REPUBLIC

855 P R OT E C T I O N  A N D  M A N A G E M E N T



P R OT E C T I O N  A N D  M A N A G E M E N T856

for owners and administrators of historic buildings (methods of renovation of historic 
buildings), or courses for students of grammar and secondary schools and universities 
which help them discover the values of cultural heritage. Every year there is a summer 
school on conservation technology, including theoretical and practical elements. 
Workshops are also regularly organised for teachers. One of the educational centres of the 
National Heritage Institute has its seat near Karlovy Vary in the castle Bečov nad Teplou.

The National Heritage Institute Regional Office in Loket continues ongoing research 
of spa architecture in the Karlovy Vary Region, and it has participated in a number of 
international research projects in the field of spa heritage. It organises regular courses 
and lectures for professionals, town guides and wider public. In order to improve the 
quality of executive authorities of conservation care and monuments protection, it 
supplies advice and training to the municipalities of the towns of Františkovy Lázně, 
Karlovy Vary and Mariánské Lázně and the Regional Authority of the Karlovy Vary 
Region. 

The Karlovy Vary Museum and the Cheb Museum (both funded by the Karlovy Vary 
Region) carrying out research on cultural heritage in the Karlovy Vary Region:. The 
Karlovy Vary Museum has been engaged in the history of Karlovy Vary spas for many 
years, and of its new exhibition is devoted to the history of spa industry and balneology.

The Administration of the Slavkovský les Protected Area which is part of the state 
Agency for Conservation of Nature and Landscape (AOPK) provides training for the 
voluntary guards and organises lectures and excursions for wider public. It has regional 
offices in Karlovy Vary and Mariánské Lázně.

Czech Union for Nature Conservation (ČSOP)
Founded in 1979, ČSOP is a civic association of people whose mission is to protect and 
restore nature, the landscape and the environment, to promote environmental education 
and support sustainable living. One of the numerous offices of this union is in Kladská 
near Mariánské Lázně, providing trainings in nature conservation and organizing lectures 
and field trips for the public.

Trainings in tourism and visitor management
Training in tourism and visitor management are provided mostly on the local level.

3. Františkovy Lázně

The employees of the Municipal Office of Františkovy Lázně and its funded organisations 
are regularly trained in their main activities (legislation, heritage care, facility 
management, language courses, marketing and promotion etc.).

The Municipal Museum Františkovy Lázně, funded by the town of Františkovy Lázně, 
organises individual and group training for employees of the town’s Destination and 
Information Agency (Information Centre) and other organisations funded by the town 
(library, schools, Municipal Cultural Centre), organises lectures and exhibitions, and 
national and international conferences on heritage care and nature and landscape 
conservation. The present museum exhibition documents the history of the spa town and 
the development of balneological methods. 



Moreover, the company Lázně Františkovy Lázně a.s. is implementing a project 
‘Improving the quality of the educational system of the company Lázně Františkovy 
Lázně, co-financed by the Ministry of Employment and Social Security of the Czech 
Republic and the European Social Fund. The project is aimed at training more than 
half of the employees of the spa company in many specialised areas (teaching standards, 
professional approach to clients, courses in language and PC skills, masseur courses, 
training for physiotherapists, gastronomic courses etc.).

4. Karlovy Vary 

The employees of the Magistrate of Karlovy Vary and its funded organisations are 
regularly trained in the their main activities (legislation, heritage care, facility 
management, language courses, marketing and promotion etc.).

The same importance is also given to training of the Information Centre’s employees and 
town guides. The Centre employs university graduates with a rich experience in the spa 
industry and tourism. 

5. Mariánské Lázně

The employees of the Municipal Office of Mariánské Lázně and its funded organisations 
are regularly trained in their main activities (legislation, heritage care, facility 
management, language courses, marketing and promotion etc.).

Regular training is organized for the employees of the Information Centre and the 
Municipal Museum, while special training in nature conservation is also provided by the 
Administration of the Slavkovský les Protected Area and the Kladská office of the Czech 
Union for Nature Conservation.

6.  Vichy

In view of the issues of preservation and management of the nominated property, several 
areas of specialized expertise are needed in architecture and heritage preservation, urban 
planning, landscape and aquatic management, but also in hydrotherapy and tourism.

Experts in the protection of architecture and heritage, including historic monuments and 
their surroundings, usually have a double training as an architect: a global architectural 
training of at least 5 years in one of the 22 state-recognized architecture schools, including 
the 20 National Schools of Architecture (ENSA) which depend on the Ministry of 
Culture. Four of them are in the Auvergne-Rhône-Alpes region. This diploma is then 
completed by a specific heritage training of international renown at the Ecole de 
Chaillot in Paris. Placed under the authority of the French Ministry of Culture, the Ecole 
de Chaillot allows qualified architects to specialize in the restoration and enhancement 
of Historical Monuments and the entire architectural, urban and landscape heritage. 
Provided over two years, the Chaillot courses cover a comprehensive and in-depth 
programme enabling practicing architects to acquire the knowledge and tools necessary 
to work on historic monuments, old buildings, historic centres and protected sites.
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Skills in the field of urban planning can be provided by twenty or so university urban 
planning institutes present on the national territory delivering diplomas of Bac 5/6 level 
(like the Ecole d’Urbanisme de Paris), as well as by some universities offering specialized 
masters. Some of the needs in terms of urban planning are also covered by architectural 
schools, some of which offer urban specializations.

Knowledge of landscaping is ensured in France by the different landscape schools whose 
mission is to train landscape designers, in classical or continuous courses. Among these 
schools are the National School of Landscape of Versailles (ENSP) or AgroCampus West 
- Angers Centre - National Institute of Horticulture and Landscape (INH).

The management of aquatic environments is important with regard to the flood risks 
that concern the property. These technical skills can be acquired generally in universities, 
and more particularly in geography faculties that regularly offer specialized masters in 
environmental management and natural hazards. For example, locally Clermont Auvergne 
University offers a master’s degree in environmental management with a course on the 
Functioning and Restoration of Continental Aquatic Ecosystems.

The thermal activity, which is essential for maintaining and sustaining tangible and 
intangible heritage, requires the support of a range of skills, from the thermal doctor to the 
staff providing care in the spa establishments, as well as the health professionals such as 
diet and fitness (masseur physiotherapist, Osteopath). Vichy hosts a training institute for 
Masseurs-Physiotherapists (IFMK) in its commune, and since 2018 a Higher Institute 
for Psychomotor Rehabilitation (after those of Paris and Marseille). In connection 
with the image of the city, a specific health, hydrotherapy and sport programme will be 
developed. Close collaboration with the Institute of Physiotherapy is the subject of joint 
work.

Vichy also hosts two training establishments belonging to the “Trades and Qualifications 
Camp for Thermalism, Well-being and Full Health” created in the Auvergne-Rhône-
Alpes region in February 2017. The Lycée Valery Larbaud proposes notably a certificate of 
senior technician Dietetics, and the CREPS (Centre of Resources, Expertise and Sports 
Performance) promotes actions in favour of the sport at the service of the health. The 
aim of this campus is to anticipate new hydrotherapy professions (prevention, therapeutic 
patient education, etc.) by creating new training courses. 

Since 2018, Vichy also hosts the headquarters of the Interuniversity Institute of 
Thermal Medicine (IIMT) Auvergne-Rhône-Alpes which is an Institute without walls, 
co-piloted by the universities of Grenoble and Clermont-Ferrand. Its function is to 
stimulate innovation in the practice of thermal medicine and to structure the training 
offer. Indeed, the health care professions associated with thermal care are numerous and 
need training adapted to the new challenges of thermal medicine which has evolved 
recently from the concept of “water medicine” to that of prevention, therapeutic 
education, and “full health” spas, without the different categories of staff always being 
trained in these innovations. The IIMT therefore has a vocation both medical 
and research (coordination of developments in medical professions and health professions, 
which may include new courses such as masseurs hydrotherapists).

Finally, in the field of tourism, specific skills are needed especially for the tour guides 
who organize the heritage visits. To become a guide-lecturer in France, it is necessary to 
possess the professional card of guide-lecturer. The latter is granted to the holders of the 
professional license of guide-lecturer and the holders of a master’s which during their 



training courses validated their skills as guides-lecturers, the setting in situation and 
professional practice and in foreign living language. These courses are taught at the 
National Conservatory of Arts and Crafts (CNAM) and in several universities across 
France, including the Clermont Auvergne University which offers a Professional License 
Guide lecturer.

All skills described here and necessary for the management of the property are present 
on the great territory of Vichy: within the various departments of the Municipality of 
Vichy (two architects including a heritage architect, two geographers urban planners, two 
landscapers, a historian but also all the technical services staff who work every day to 
maintain communal buildings, public spaces, green spaces, the fluvial public domain), 
within Greater Vichy Community (an urban architect, several geographers, some 
specialized in the aquatic environment), in the tourist office (several guide speakers). The 
commitment of several members of the medical profession (doctors, nurses) as elected 
officials of the city must also be noted, who are very aware of the need for Vichy to retains 
its characteristics as a city of well-being and full health related to its architectural heritage 
and specific landscape and local medical skills and know-how. 

Within the state services, monitoring and heritage management skills are provided by 
the chief architect of historically competent territorial monuments, the Architect of 
Bâtiments de France (Buildings of France) within the departmental unit of architecture 
and Heritage of the Allier (UDAP), conservators of historical monuments and 
archaeologists of the Regional Directorate of Cultural Affairs (DRAC) of the Auvergne-
Rhone-Alpes region. The services of the Regional Directorate of the Environment, 
Planning and Housing (DREAL) and the Departmental Direction of the territories 
(DDT) gather the conservation skills of natural sites, quality of the environment, while 
the Regional Health Authority (ARS) watch over the quality of the thermal waters. Vichy 
being the seat of the sub-prefecture, the city has a privileged link with all the services of 
the State.

There are also local private companies specializing in the conservation of built heritage, 
the management of landscaped areas, and in the sector of hydrotherapy (as presented in 
5j.). The professionals who make up these services all have qualifying training obtained 
in these recognized institutions. If no deficit of skills and know-how is identified to date, 
or for the years to come, the city still wishes to preserve and improve its know-how by 
promoting professional exchanges through periodic workshops with artisans, tradesmen, 
hoteliers, so that the city project is fully shared and carried by all the actors of the city.

In Germany there is a vast number of education and training programs in public and 
private institutions. The various skills and knowledge, which are required in the 
property, are constantly improved and passed on by professional associations, universities 
and universities of applied sciences, training organizations and working groups in 
Germany. The German Spa Association (Deutscher Heilbäderverband e.V.) pools the 
specialist knowledge in the use of mineral springs and also provides further training in the 
fields of therapy and balneology.

As part of further training and vocational training in the fields of conservation and 
restoration the DenkmalAkademie is particularly noteworthy. It is the educational institute 
of the German Foundation for Monument Protection (Deutsche Stiftung Denkmalschutz) 
for on-the-job further training in the conservation and management of historic buildings. 
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Seminars, conferences and workshops are also provided for architects, town planners, 
urban developers in rural context, employees of building authorities and also interested 
private individuals or monument owners. Topics include town planning conservation and 
management of historic buildings including overall spatial planning in their surroundings 
and the protected urban areas as a whole. The majority of further training courses are 
recognized as professional further training and the participants receive a corresponding 
certificate.

The professional association the “German Association of Restorers” (Verband der 
Restauratoren-VDR) supports its members in their further training. Thanks to its 
collegial structures (specialist groups, interest groups and state groups) the VDR ensures a 
professional, interdisciplinary networking of its members at various levels. In accordance 
with “lifelong learning” the VDR offers many possibilities for further training. Regular 
meetings, excursions, seminars, workshops and conferences help to consolidate know-how 
and foster the collegial exchange between members.

Many universities of applied sciences and universities also train young people in the fields 
of the conservation and management of historic buildings, restoration and conservation.  
In the field of management it is the management academies (Verwaltungsakademien) and 
management schools of the Federal States (Länder) which are particularly noteworthy. 
They offer a wide range of vocational training and further training courses covering 
various topics such as public management, economics, consulting and coaching.

The management of maintenance of the therapeutic and recreational spa landscape is 
predominantly a cross-sectional task between (garden) preservation and conservation 
and management and nature conservation and environmental protection.  Alongside the 
varied courses of study in the field of landscape conservation/landscape architecture or 
the range of vocational training on offer in order to become a landscape gardener the 
International Academy for Nature Conservation (Internationale Naturschutzakademie –
INA) must also be mentioned here. It is part of a branch of the Federal Agency for 
Nature Conservation (Bundesamt für Naturschutz). Together with the management of the 
island of Vilm it forms the management department “International Nature Conservation 
Academy, Management” (Internationale Naturschutzakademie, Verwaltung). It offers a 
forum for the discussion and solution of national and international nature conservation 
issues, advises experts and facilitates communication between the Federal Government 
and the Federal States and is therefore a place of exchange between representatives from 
public authorities and the sciences, politics and business, associations and foundations.

Vocational training and further training in the field of tourism and visitor management 
in Germany is offered predominantly by private vocational colleges and universities of 
applied sciences. 

It can be determined that the diverse skills and knowledge required for the appropriate 
management of the property, are sufficiently fulfilled.

7.  Bad Ems

For the preservation and maintenance of the nominated property at Bad Ems, care of the 
historical building stock is guaranteed to be carried out by the expert staff of the Lower 
Monument Protection Authority at Rhein-Lahn-Kreis and the expert authority, the 
Direktion Landesdenkmalpflege at the Generaldirektion Kulturelles Erbe Rheinland-



Pfalz (GKDE). The GDKE staff are trained art historians, architects and conservators, 
with university or college degrees and sufficient experience. The staff and personnel 
who are responsible for the protection and conservation of the property undergo 
continuously further training. 

Other competence centres that are also available for continuing vocational education and 
training on various relevant topics are professional and trade associations such as the 
architectural association Rhineland-Palatinate (Architektenkammer Rheinland-Pfalz) 
or the Rhineland-Palatinate/Saarland branch of the German Association of Restorers 
(Verband der Restauratoren (VDR)). The Spa Town and Health Resort department of 
the Tourismus- und Heilbäderverband Rheinland-Pfalz e.V. tourism and spa association 
also supports the town of Bad Ems when it comes to strengthening its health tourism 
based on spa traditions and promotes intensive cooperation with preventive medicine and 
rehabilitation clinics as important pillars of spa town development. The Working Group 
of Spa and Health Resort Museums in Germany (Arbeitsgemeinschaft der Kur- und 
Bädermuseen in Deutschland) holds regular conferences that support scientific research 
into health resorts and the establishment of networks between the museums of different 
spa towns.

In accordance with §26 of Rhineland-Palatinate’s monument protection law, the 
Monument Protection Council (Denkmalrat) advises the highest authority in charge of 
monument protection and the expert monument protection authority. Its members will 
also address issues connected to the World Heritage nomination and will support the 
development of the future World Heritage site with their in-depth knowledge in order to 
ensure a consistently high standard in maintaining and caring for the built fabric. 

In the fields of nature preservation, water protection, forestry administration, land-use 
planning, and building supervision, the appropriate lower, higher and highest-level 
authorities, and the specialist departments, all employ experienced staff trained in the 
respective fields of expertise. 

At local level, the municipal archive and museum are in charge of documenting the town’s 
history and architectural development. Among their extensive collections are, among 
others, files of construction documents, an image archive, a collection of historical spa 
treatises, and spa guest lists. For that reason alone they constitute a hub of competence 
both for exploring and communicating the World Heritage-nominated property. They also 
provided much of the information that was incorporated into the nomination 
dossier. The municipal archive is in charge of training local tour guides too. The archive 
and museum are headed by a qualified expert with a PhD in history who is supported by 
volunteer members of the town’s historical society (Verein für Geschichte, Denkmal- und 
Landschaftspflege, VGDL). As well as the municipal archive the historical society, too, is 
active in researching and documenting local history. Over the recent decades, they have 
jointly published vital works on both the history and the building history of Bad Ems. 

The association of municipalities employs staff qualified in building and construction 
issues and the Lower Monument Protection Authority, part of the district administration, 
has an expert curator of monuments. The Staatsbad Bad Ems GmbH employs skilled 
staff for the Kurpark, the medicinal springs, the Kursaal building. The Verein Stadt- und 
Tourismusmarketing e.V provides skills on tourism and visitor-management. 
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8. Baden-Baden

Sources of expertise and training in conservation and management techniques

The skills required for management of the property described at the beginning of Section 
5.g are provided by the following sources of expertise and training. The majority of the 
experts among the administrative authorities and institutions for monument-, nature-, 
water- and landscape preservation and urban planning within Baden-Württemberg 
possess an appropriate university or college degree or a technical college qualification 
corresponding to their area of responsibility and extensive working experience in these 
fields (see under 5j). The staff and personnel of the official authorities who are responsible 
for the protection, conservation and management of the Baden-Baden component also 
undergo continuously further training. At national, federal, regional and local levels, there 
are a number of public and private organisations already operating on the territory with 
specific competences in the conservation and management of the cultural, environmental
and landscape heritage. Subject-specific individual consulting, workshops and 
conferences organised by the monument protection authorities, other authorities, 
universities, societies and associations offer the possibility for training and scientific 
interaction relating to conservation and management.

Conferences and workshops

The monument protection authorities regularly organise in cooperation with various 
partners conferences and colloquia dealing with conservation themes, such as:

	 •	Natural	stone	conference	in	cooperation	with	the	University	for	
   Technology Stuttgart (HFT), dept. for Civil Engineering 
   (https://www.hft-stuttgart.de/Studienbereiche/Bauingenieurwesen/
   Termine/Sommersemester2018/Fachtagung-Natursteinsanierung/de/view)

	 •	“Arbeitsgespräche”	i.e.	Workshops	for	heritage	professionals,	architects,	
   building researchers and craftsmen on several topics at selected heritage 
   monuments in Baden-Württemberg

	 •	“Challenges	for	conservation	and	restoration	in	the	21st	century”–	
   international conference held in Ravensburg, from 29 to 30 October 2018 
   in cooperation with ICOMOS 
   (https://www.icomos.de/index.php?lang=Deutsch&contentid=     
   153&navid=223&kat_a=Veranstaltungen)

Two conferences organised by the State Office for Cultural Heritage Baden-
Württemberg in 2010 and 2015 were focused, for example, on the spa culture and its 
impact on the cities and environment:

	 •	“European	Health	Resorts	and	Fashionable	Spas	of	the	19th Century” - 
   international conference held in Baden-Baden, from 25 to 27 
   November 2010, in cooperation with ICOMOS. Published in 2012 
   (https://portal.dnb.de/opac.htm?index=woe&term=978-3-8062-2729-
   &operator=and&index=per&term=&operator=and&index=inh&term=
   &operator=and&index=sw&term=&operator=and&index=jhr&term=
   &index=wvn&wvnStart=&wvnEnd=21.11.2018&method=enhancedSearch).



	 •	“European	Spa	Gardens	and	Parks”	-	international	conference	held	in	
   Baden-Baden, from 19 to 21 March 2015, in cooperation with ICOMOS 
   and DGGL (German society for garden architecture and landscape 
   design) (https://www.baden-baden.de/mam/files/stadt/kulturerbe/
   internationale_fachtagung_programm.pdf ). Publication forthcoming in 2019).

Training

Several public and private authorities and organisations provide classes, workshops and 
individual dialogues relating to monument-, nature-, water- and landscape preservation 
and urban planning, such as:

	 •	Academy	of	Art,	Stuttgart,	dept.	for	Conservation	(abk)	(http://www.abk-
   stuttgart.de/en/studies/study-programmes/conservation.html)

	 •	University	of	Stuttgart,	Materials	Testing	Institute	(MPA)	(https://www.
   mpa.uni-stuttgart.de/index.en.html)

	 •	University	of	Stuttgart,	dept.	for	Architecture	and	Urban	Planning	
   (https://www.architektur.uni-stuttgart.de/home/)

	 •	University	for	Technology	Stuttgart	(HFT),	dept.	for	Civil	Engineering		 	
   (https://www.hft-stuttgart.de/Studienbereiche/Bauingenieurwesen/index.
   html/en)

	 •	University	of	Heidelberg,	Institute	for	European	Art	History	(https:/
   www.uni-heidelberg.de/fakultaeten/philosophie/zegk/iek/index.html)

	 •	University	of	Constance,	dept.	for	architecture	and	design	(HTWG)	
   (https://www.htwg-konstanz.de/en/the-university/departments/
   architecture-and-design/uebersicht/)

	 •	University	of	Bamberg,	Institute	of	Archaeology,	Heritage	Sciences	and	
   Art History (IADK) (https://www.uni-bamberg.de/en/iadk/)

	 •	The	Research	Institute	for	Precious	Metals	and	Metal	Chemistry	in	
   Schwäbisch Gmünd (F.E.M.) (https://www.fem-online.de/en)

	 •	Arbeitskreis	für	Hausforschung,	Arbeitsgruppe	Baden-Württemberg	
   (AHF) (http://ahf-bw.de/)

	 •	Chamber	of	architects	Baden-Württemberg	(https://www.akbw.de/
   fortbildung/fortbildungs-suche.html)
 
	 •	German	Association	of	Conservators	(VDR)	(https://www.restauratoren.de/)

	 •	Academie	for	nature	and	environment	protection	in	Stuttgart	(https://
   umweltakademie.baden-wuerttemberg.de/)

	 •	University	of	Tübingen	(https://uni-tuebingen.de/fakultaeten/
   mathematisch-naturwissenschaftliche-fakultaet/fachbereiche/
   geowissenschaften/studium/studiengaenge/geooekologie/bsc-geooekologie/
   studieninhalte/)
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	 •	University	of	Freiburg	(https://portal.uni-freiburg.de/geowissenschaften)

	 •	University	of	Stuttgart	Hohenheim	(https://www.uni-hohenheim.de/
   studiengaenge#jfmulticontent_c307221-2)

	 •	University	for	economy	and	Environment	in	Nürtingen	(https://www.hfwu.
   de/studium/studienangebot/landschaftsplanung-und-naturschutz/)

	 •	University	of	München	/	Weihenstephan	(https://www.hswt.de/studium/
   studiengaenge.html)

	 •	University	for	public	government	in	Kehl	(http://www.hs-kehl.de/)

	 •	University	for	public	government	and	finances	in	Ludwigsburg	(https://
   www.hs-ludwigsburg.de/) 

	 •	Academy	for	Administration	and	Economy	Württemberg	in	Stuttgart	
   (VWA) (https://www.vwa-hochschule.de/startseite-vwa-hochschule.html)

The Ministry of Economic Affairs, Labour and Housing Baden-Württemberg and 
the State Office for Cultural Heritage Baden-Württemberg as state wide responsible 
authorities for World Heritage nominations and World Heritage Sites (and experience 
with six already existing World Heritage Sites in Baden-Württemberg) are prepared to 
provide and to organise with above-mentioned partners further trainings for the City of 
Baden-Baden and other stakeholders involved in the conservation and management of the 
component part.

9. Bad Kissingen

The city of Bad Kissingen possesses many years of experience in the management of its 
spa facilities. Bayerisches Staatsbad Bad Kissingen GmbH has been specifically set up for 
this purpose. It manages and maintains all buildings and green spaces of the spa complex. 
Building or restoration measures within the property zone are coordinated by the 
municipality of Bad Kissingen, and the proceedings are continually monitored and 
supported with advice from the respective specialist authorities. The Bavarian State 
Conservation Office is available to help with issues with regard to the built structures. 
The departments are staffed by art historians, architects and restorers with the highest 
academic education, often with doctorates. The specialist authorities of the Bavarian State 
Ministry of the Environment and Consumer Protection (Bayerisches Staatsministerium 
für Umwelt und Verbraucherschutz) and the Bavarian Environment Agency (Bayerisches 
Landesamt für Umwelt) provide advice to the municipality of Bad Kissingen in the areas 
of cultural landscape and bodies of water, this of course also includes mineral springs. 
The Regional State Office for Water Management Bad Kissingen monitors the water 
quality of the rivers and mineral springs together with the Public Health Agency. These 
departments are also staffed by specialist personnel with the highest academic education.  

Between the specialist departments and the municipality of Bad Kissingen there is a 
well-established cooperation. The municipal and district offices dispose of educated 
academic experts in nature conservation, education, town planning, architecture and 
cultural mediation.



Especially this applies to the Archive, Culture and Education Department which has 
academic experts in the fields of history, art history, musicology, ethnology, heritage 
sciences and educational sciences. Between the city of Bad Kissingen and the universities 
and universities of applied sciences there is an extremely well-developed network, which 
provides professional and comprehensive support to the spa town. The city of Bad 
Kissingen has organized their own specialist conference on the topic of spa towns and 
spa landscapes, to which experts were invited from all over Europe. In the process the 
specialist authorities and universities played a major role as they are particularly important 
for the field of research. Up to now the following conference has taken place:

	 •	2014:	Spa	and	Modernity.	Symposium	in	Bad Kissingen 7-9 March 2014 
   as part of the transnational serial application “Great Spas of Europe” for 
   admission in the UNESCO World Heritage list (Literature: P. Weidisch 
   u. F. Kaspar (Hrsg.), Kurort und Modernität. Tagungsband zum 
   Symposium in Bad Kissingen 7.-9. März 2014 im Rahmen der 
   transnationalen seriellen Bewerbung „Great Spas of Europe“ um die 
   Aufnahme in die Liste des UNESCO-Weltkulturerbes, Würzburg/Bad 
   Kissingen 2017)  

Furthermore Bad Kissingen belongs to the spa museums working group (Arbeitsgemeinschaft 
der Kur- und Bädermuseen in Deutschland). The member spa towns are based in Germany 
and Austria. Bad Kissingen has been the conference venue of the spa town and spa 
museums working group on two occasions, in 2008 and 2017. Among other aspects the 
working group deals with spa town-specific research: E.g. in 2014 the research results 
led to the touring exhibition Spa Town and War, Kurort und Krieg. It covered the role of 
the spa towns as military hospital towns and as military headquarters. Additionally the 
museum Obere Saline is an important local institution in terms of research.

There are many cultural activities such as guided tours, visits and concerts inside the spa 
ensemble. Through the Obere Saline museum the history of the spa town Bad Kissingen 
is conveyed vividly. The collection covers a total of five different topics, therefore people 
of all ages are provided with a comprehensive range of subjects. Through the Archive, 
Culture and Education Department and the museums as well as the adult education 
centre (Volkshochschule) and the senior university (Seniorenuniversität) the municipality 
of Bad Kissingen possesses a high level of competence in cultural mediation and 
interpretation. The cooperation of the municipality of Bad Kissingenn and Bayerisches 
Staatsbad Bad Kissingen GmbH in the field of tourism management and public relations 
work guarantees a high level of expertise. With its predecessor institutions the 
Bayerisches Staatsbad Bad Kissingen GmbH draws from almost two hundred years of 
tourism and spa management experience and expertise.

The municipality of Bad Kissingen and Bayerisches Staatsbad Bad Kissingen GmbH are 
also vocational training organisations which train young people in many of the fields 
necessary for the appropriate management of the property, such as spa gardening/
horticulture, town planning and (tourism) management. Vocational training in the field of 
health in the broadest sense is mainly offered by private clinics and practices.

The Institute of Spa Medicine and Health Promotion (Institut für Kurortmedizin und 
Gesundheitsförderung -IKOM) at the Bavarian Health and Food Safety (Landesamt für 
Gesundheit und Lebensmittelsicherheit ) in Bad Kissingen supports the spa towns and 
spas with an evidence-based approach in order to develop further their core competences 
in (preventative) medicine and health promotion. The aim is that IKOM is the main 
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communication office of a network for quality and innovation for the spa town-related 
prevention and promotion of health in Bavaria. This function is also supported by a Bridge 
Professorship with the University of Würzburg. The expertise available here is intended to 
be integrated in the local management of the property.

10. Montecatini Terme

Technical competences and professionalism, essential for the conservation and 
development of this component, is ensured at both the ministerial and the local 
administrative levels. High quality academic research is guaranteed by the universities 
working in the region. 

At national, regional and local levels, there are a number of public and private 
organisations already operating on the territory with specific competences in the 
conservation and management of the architectural, environmental and landscape heritage. 
In particular, the Ministry of Cultural Heritage and Activities (MIBAC) is the nation’s 
leading institution for the protection of Italy’s culture, theatre and artistic, cultural and 
landscape heritage. In each Region, there are territorial offices of the Ministry responsible 
for all landscape, architectural and art-historical heritage whoever it belongs to. Experts
such as landscape architects, restoration architects, art scholars, archaeologists, and 
archivists work in these offices, alongside designer, cartographers, photographers and a 
number of other technical professionals. 

Central institutes and offices of the Ministry can advise on some specific functions, such 
as: 

	 •	The	Central	Institute	for	Cataloguing	and	Documentation	(ICCD)	based	
   in Rome, defines standards and tools for cataloguing and documentation
   of national archaeological, architectural, art-historical and ethnographical 
   heritage in collaboration with regional technical organisations.

	 •	The	Higher	Institute	for	Conservation	and	Restoration	(ISCR),	founded	
   in Rome by Cesare Brandi in 1939, provides scientific and technical 
   consultation to organs linked to the Ministry, as well as the Regions, for 
   conservation and restoration of cultural heritage; it manages, coordinates 
   or participates in restoration works, throughout  the national territory and 
   also abroad, for particularly complex interventions or those carried out for 
   research purposes or educational purposes for the world-renewed 
   Restoration Academy (SAF). It promotes projects to trial methods and 
   materials for conservation, and participates in developing regulations and 
   technical specifications for conservation and restoration interventions; this 
    variety of disciplines comes from the various competences that produce 
   the scientific knowledge to preserve the artistic heritage (http://www.icr.
   beniculturali.it);

	 •	The	Factory	of	Semi-Precious	Stones	in	Florence	(OPD),	the	result	of	a	
   long, illustrious tradition of a modern and articulated activity, is home to 
   the second most important state school of Italian restoration and has a 
   number of restoration laboratories, a highly specialised library, a very rich 
   archive and a climatology research centre (http://www.opificio.arti.
   beniculturali.it).

ITALY



Specialist competences and training in conservation techniques are also available from 
other national organisations, such as the CNR National Research Council, Italy’s largest
public research body; established in 1923, it carries out training, promotion and 
coordination activities regarding research in all scientific and technological sectors (http://
www.cnr.it). The Institute for the Conservation and Valorisation of Cultural Heritage 
(ICVBC) was established in 2001 by merging three CNR Study Centres. Within the 
field of restoration of cultural property, the ICVBC deals with research themes on mainly 
scientific and technological aspects and the synthesis of new products. The focus is mainly 
on manufactured products used externally, in particular those made in natural and 
artificial stone materials. (http://www.icvb.cnr.it). It is also possible to approach 
ICCROM – International Centre for the Study of the Preservation and Restoration of 
Cultural Property, established in Rome in 1959 (http://www.iccrom.org).

There are a number of training institutes and Universities which offer degree courses and 
post-graduate courses (doctorates, masters, specialisation courses) on the conservation 
of cultural property, the restoration and valorisation of architectural landscape and 
environmental property, on territorial and landscape planning and on the management of 
cultural heritage. The University of Florence (http://www.unifi.it), the Institute for Art 
and the Restoration “Palazzo Spinelli” (http://www.palazzospinelli.org), the University 
of Pisa (http://www.unipi.it), University of Siena (https://www.unisi.it/) and the IMT 
School for Advanced Studies Lucca (http://www.imtlucca.it/ ) are all active in Tuscany. In 
particular, the University of Florence and the World Heritage Office of the Municipality 
of Florence created in 2015 a permanent Laboratory, HERE (previously called Heritage 
City_Lab) to carry out scientific and experimental projects with particular reference to 
UNESCO Conventions and to World Heritage property management. 

Regions, provinces and municipal councils also employ experts specialised in the 
conservation, enhancement and management of the architectural, urban, environmental 
and landscape heritage. 

Professional training about spas as working establishments is provided in Montecatini by 
a private school (Esedra), which organises an annual course for wellness professionals, and 
by the company Terme di Montecatini which develops updating and training courses for 
its employees in various sectors (therapeutic treatments, front office, marketing, aesthetics, 
maintenance, plumbing, gardening). These are led by both internal and external experts. 
These courses for the employees are free, compulsory and annual.

Further professional training courses are carried out by Entrepreneurial Associations 
(Confesercenti, Confartigianato, Confcommercio, Chamber of Commerce) and by public 
and private school institutes, and are related to the tourist field (tour guides, restaurant 
operators). Tourism guides are accredited for visits to the spa town of Montecatini Terme, 
its spa complexes and Montecatini Alto. With the nomination, the Municipality intends 
to guarantee appropriate training for local guides on The Great Spas of Europe as World 
Heritage site. 

Moreover, in Montecatini Terme there is the Istituto Alberghiero F. Martini, School of 
Enogastronomy and Hospitality, which has been always an important point of reference 
for agencies and professional associations of the tourism industry of the area. Regional 
training courses are organised in the school, and specialisation courses are being 
developed for students who have also had regular cooking and guest reception lessons.
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Regarding the natural and gardening field, the Agrarian Faculties of the University of Pisa 
and of the University of Florence are particularly important and are a benchmark in the 
area for the training of local natural heritage professionals.

11. City of Bath

The City of Bath has been a spa and heritage destination for many years. The historic 
buildings of the city have been managed and conserved for over a century and the 
hospitality sector has looked after visitors from the beginning of the eighteenth century.   
Training of skills in these sectors have been in place within the city and these are being 
enhanced with training for front line staff, stakeholders and partners in the values and 
significance of Bath as a World Heritage Site.

Over forty years of a scheme to provide grants for the repair of the listed buildings in 
the city has established a group of experienced masons and building companies with 
skills and expertise to contribute to the conservation and maintenance of the buildings 
of the City. Bath College runs courses to train students in building skills with the 
Construction in the Built Environment (CIBE HNC) and courses in Stonemasonry 
that can be combined with apprenticeships and courses in stone-carving. Bath University 
School of Architecture and Civil Engineering provides courses leading to an MSc in 
architecture and an MSC in Conservation of Historic Buildings. Bath Spa University 
School of Humanities and Cultural industries provides a course leading to a MA degree 
in Heritage Management.

The World Heritage Steering Group of the existing City of Bath World Heritage Site has 
managed World Heritage matters since the group was established in 2004. The Group 
is expected to manage Bath as a component of The Great Spas of Europe World Heritage 
property.  The Group has coordinated relevant activities of its stakeholder members. It 
has brought forward training for the Council’s elected members and members of the 
Management Group. It has undertaken briefing for its front-line staff, in the 
information centre, museums and relevant Council departments. The World Heritage 
team has contributed to training of the Mayor of Bath’s Corp of Honorary Guides, and 
Bath BID Ambassadors, staff in the hospitality sector and promotes citizen involvement. 
It has held Events for the World Heritage Day, involving stakeholders and community 
groups to inform and involve the public.  

5.h  Visitor facilities and statistics
All spa towns of the nominated property have a long-lasting experience with providing 
service to large numbers of domestic and foreign visitors, and their tourism infrastructure 
is mostly good or very good. All spa towns of the series are easily accessible by different 
transport means and have well developed systems of public transport as well as parking 
facilities. Visitor infrastructure includes sufficient accommodation and catering facilities, 
information centres, cultural and sports facilities as well as well-maintained therapeutic 
spa landscapes. 

This section summarises the available facilities and infrastructure for each component. For 
each, it is given as far as possible in the order:
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Access/ Parking

Tourist Information and interpretation

Cure and leisure facilities

Accommodation

Landscape

Where a general summary has been provided, this has been used as an introduction to 
each component.

1. Baden bei Wien

Due to its long-standing tradition as spa-town and “Sommerfrische”, Baden bei Wien 
offers a wide range of visitor facilities and tourist-infrastructure.

Access/Parking
Baden is located some 26 km south of Vienna. It can be easily reached by car, bus, 
train, tramway (“Badner Bahn”) from Vienna and by plane (closest airport: Vienna 
International).

There are many parking facilities in and close to the city-centre. The use of car parks is 
normally covered by a fee. (https://www.tourismus.baden.at/parken-1).

Tourist Information and interpretation
The Tourist information office is located in the former spa “Leopoldsbad” (Brusattiplatz 
3). The Tourism-Office employs some eight persons. The city runs also its own website 
with relevant information for tourists and inhabitants (https://www.tourismus.baden.at/).

Orientation in the city will be achieved through an information-system which provides 
also information about the history, monuments and remarkable sites in several languages. 
Guides tours are available on regular basis.

Accommodation
As spa-resort Baden enjoys a long-standing tradition in hosting guests. Hotels and 
pensions of different comfort-levels offer 1947 beds (List at: https://www.tourismus.
baden.at/unterkuenfte-17). Beside these facilities, the social insurance companies as 
operators of the spas run their own accommodation-facilities for their patients. 

Museums
Several museums provide a deep insight in the history of the City and offer a broad view 
on the various aspects of the former life, famous guests, and important historic events and 
explain Baden’s current leading role as spa town in Austria. 

The museums are:

Arnulf Rainer Museum: Arnulf Rainer (*1929, Baden) represents one of the most 
influential in contemporary art. The museum is located in the former “Frauenbad”, which 
served between 1821 and 1973 as spa, and was converted to an exhibition hall in 1977.
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Rollettmuseum: Based on the collection of Anton Franz Rollett (1778-1841) from Baden, 
the museum shows the history of Baden from its very beginning at Stone Age until the 
end of the twentieth century.

Puppen- and Spielzeugmuseum Baden: hosts the collection of dolls and toys initiated by 
Helga Weidinger from Baden. The collection demonstrates the development of 
childhood occupations over three centuries.

The Kaiserhaus, the former Palais Esterhazy, was bought in 1813 by Emperor Franz I 
for his private use. During the First World War it was used by Emperor Karl I in his 
capacity as supreme commander of the Austrian Army. Recently the building including the 
imperial apartment was refurbished and hosts temporary exhibitions on Baden’s close 
relation with the Habsburg-family.

Kaiser Franz Josef Museum presents the influence of the Habsburg-family on the 
development of Baden focused on the spa; it also a huge ethnographic collection. 

Beethovenhaus: The composer Ludwig van Beethoven frequently enjoyed treatment 
at the spas in Baden, spending the summers of 1821, 1822 and 1823 in the building 
Rathausgasse 10, where he composed essential parts of his 9th symphony. The 
Beethovenhaus shows insights into the daily life of Baden during Beethoven’s visits, but 
also focuses on the work of the famous composer.

Cure and leisure facilities
Baden hosts many attractions, e.g. Congress Casino, harness-racing track, traditional wine 
taverns and shopping facilities. The town theatre and the covered summer arena with 
seating for up to 700 people put on performances of traditional operettas, musicals and 
plays all around the year. There are also classic spa concerts in the pavilion in the spa park 
held by the city orchestra in summer. Baden has a rich cultural life and hosts numerous 
events, like conferences, concerts and balls: Ball Royale of the City of Baden, Festival of 
Roses, Beach volleyball World tour Event, Festival La Gacilly-Baden-Photo, Baden in 
White, Beethoven days, Moonlight Sonata concerts,  Wine & Pleasure Mile, Christmas 
Market, etc.

Accommodation
As spa-resort Baden enjoys a long-standing tradition in hosting guests. Hotels and 
pensions of different comfort-levels offer 1947 beds. Beside these facilities, the social 
insurance companies as operators of the spas run their own accommodation-facilities for 
their patients.

Landscape
The therapeutic landscape of Baden is formed by the wonderful gardens and parks within 
the cityscape and especially in the Wienerwald forest areas close to the north and west 
of the City. 

The spa gardens of Baden offer apart from the wonderful landscape a number of historical 
attractions: the Beethoven-Temple, the music pavilion where spa concerts are held every 
day in summer, several monuments to artists and emperors, the Undine Fountains and a 
nostalgic Park-Café. The Doblhoff park with its idyllic artificial lake, is one of the most 
popular tourist destinations in Baden. Nowadays it hosts Austria’s largest rose garden, 
with more than 30,000 rosebushes, including a good 800 species of roses.



There are Cycling and Mountain bike routes, guided walks, 60 kilometres of 
sign-posted walking routes, and impressive ruined castles. Baden, at the gate of the 
protected Helenental, offers rewarding terrain for comfortable walks and cycle tours 
through vineyards and the Wienerwald. E-bikes and regular bikes can be rented at the 
Tourist Information Baden

2. Spa

Overall, the town of Spa offers a wide range of activities and discoveries to be made. 
Today’s tourist wants the place to be lively and discovery and culture are now combined 
with all forms of well-being - green leisure activities, spa waters and gastronomy.

Besides the thermal activities, the visitor can appreciate the nature of the region with 
walks in the woods and the nearby High Fens or the Domain Berinzenne. Cultural 
demand is satisfied by the various city museums, the programming of the cultural centre, 
festivals and events like the Francofolies. Sports activities include golf, aviation, 
motorsport including formula 1, cross-country skiing, fishing, and cycling. There are also 
many outdoor activities such as hiking, walking, parachuting, mountain biking, and trail 
running.

Access/ Parking
Private cars are the leading form of transport used to reach Spa. Other forms of transport 
are used less frequently (public transport, group vehicles, on foot). The most important 
parking challenges are in the town centre.

Detailed surveys have highlighted that:

	 •	Parking	spaces	are	sufficient	and	avoid	saturation	nearly	everywhere

	 •	parking	zones	more	than	500	metres	away	from	the	town	centre	are	
   currently distinctly under-utilised;

	 •	The	turnover	of	use	of	parking	is	insufficient	
 
The municipal mobility plan includes measures to reduce through car traffic and increase 
pedestrian numbers in the town centre to improve the welcome for visitors. Measures, 
which are inseparable from each other include:

	 •	Removal	of	some	parking	spaces	in	the	town	centre;

	 •	installing	parking	based	on	the	blue	zone,	expanded	and	better	controlled;

	 •	implementing	free	outlying	parking	zones;

	 •	Car	park	signs	and	signage	from	the	three	ways	into	the	town	should	be
   installed without fail.

During recent developments in the public space, discussions at design stage included 
provision of access for all (integration of tactile paving stones, appropriate slopes, suitable 
choice of floor covering, etc.). Special attention has also been paid to the design of 
buildings accessible to the general public to ensure their compliance with relevant 
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legislation. Five places in Spa have been awarded the Walloon “Access-i” certification of 
accessibility for people with specific needs.

Tourist Information and interpretation
Tourist signs throughout the Spa territory were updated in 2016 and the number and 
location of panels were rationalised. Signage was extended to promote attractions (mainly 
local commercial activity) and provide events information. The potential installation of ad 
hoc urban furniture (Morris columns, etc.) was also investigated. Installing these signs was 
also a chance to install information panels on or near the spa’s outstanding buildings using 
a uniform style for the entire territory. 

The Spa Tourist Office and the Spa-Hautes Fagnes (High Fens) Tourist Centre are housed 
in the Pouhon Pierre-le-Grand at the heart of the spa and is open daily to visitors (except 
25 December and 1 January) for all useful information for their stay. The staff provide 
detailed information on facilities, restaurants, the stay, events and guided tours in several 
languages to help visitors to organise their visit to the town. The Tourist Centre and the 
Tourist Office are both certified for their quality and skills: Wallonie Destination Qualité, 
Bienvenue vélo, the “Ardenne” brand, Access-i, etc.

These bodies rely widely on local or regional professional associations or groups to 
develop the tourist policy for Spa and the region. Organisations such as the AHRS 
(Association of Spa Hotel and Restaurant Owners), the SCJ (Traders Association of Spa), 
the HO.RE.CA sector, the rural welcome and Gîtes de Wallonie also play a significant 
role in welcoming tourists.

Museums

The museum complex “Spa Museums” 

This includes:

	 •	A	permanent	exhibition:	Spa Story, a story that flows from the spring along 
   a timeline to discover the places, events and unmissable personalities in 
   the history of  Spa and its success.

	 •	Museum	of	the	Horse:	located	in	the	stables	of	the	Royal	Villa,	this	includes	
   a series of stalls and boxes, each one illustrating a different aspect of 
   equestrian activities in Spa since the first continental horse races were 
   organised in 1773.

	 •	Temporary	exhibition	rooms,	housing	an	annual	exhibition	with	a	direct	
   relationship with the town of Spa or its region.

Eaudyssée de Spa

The Eaudyssée de Spa, a visitor’s centre located on the Spa Monopole site, describes the 
journey of Spa natural mineral water, from source to bottle. Here you can discover:

Musée de la lessive
A spa and tourist town such as Spa could not have expanded without the work, often 
very hard, of the inhabitants and especially of the washerwomen busy in the town’s many 
laundries. These were developed to launder the linen of people taking the waters and meet 
the demand of the many Spa hotels. The museum evokes the working conditions of these 



women and changes in linen laundering techniques. The team of the Musée de la lessive 
is entirely voluntary and they run the visits and collect and maintain the objects and 
documents on show.

Cure and leisure facilities

Spa baths
Opened in 2004 on a hill overlooking the town and connected to the centre by a 
funicular, the baths offer visitors a modern establishment, whether they are taking the 
waters or simply a day of spa fun. This still today continues the spa tradition by offering 
the care that established the reputation of Spa as a balneotherapy centre.

Casino complex
Built in its current version at the beginning of the twentieth century, it is right at the heart 
of Spa and bears witness to the oldest casino in the world, at least in today’s definition 
of use. Occupied partly by the Casino, its performance rooms have been managed by the 
Cultural Centre since 2005. Next to the gaming rooms, a reception hall, an Italian theatre in 
Louis XVI style, inspired directly by the old eighteenth century building, and other rooms 
welcome cultural or recreational events throughout the year.

Major events and festivals
Numerous events mark the year in Spa, with some that have become classics in Spa life. 
These activities undoubtedly draw their roots from the history of the town, when the 
visitors were looking for diversions during their stay in the spa after taking the waters. 
There is a huge choice, attracting audiences with different expectations: Royal Theatre 
Festival, Automne Musical, Summer concerts in Galerie Léopold II, Francofolies de Spa, 
Spa Rallye, Bénédiction de la forêt, Formula 1 Belgian Grand Prix, Heritage Days, etc.

Sports activities
The practice of sports is also an old tradition in Spa still alive today through facilities 
such as the Spa aerodrome, the Royal Golf Club des Fagnes, the Spa-Francorchamps 
circuit and international events such as the Spa Rally and the Formula One Grand Prix of 
Belgium.

Accommodation
The accommodation offer is varied:

 - 15 hotels of different categories from 1 to 4 stars or 445 rooms with a 
    capacity of accommodation of 889 people,
 
 - 46 rural accommodations: bed and breakfast, holiday cottages (up to 29 
    people) with a capacity of accommodation of 362 people,

 - Holiday camp: capacity of accommodation of 1411 people,

 - Camp site,

 - Other.

It appears that the hotel stay is preferred by customers (42%) whereas the camp-site is 
little frequented (7%), though self-catering establishments and other rural 
accommodation enjoy relative success. The average length of stay tends to increase 
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with a decrease in one-day visitors. It is estimated at 2 days with significant differences 
depending on the type of accommodation chosen: 2 to 3 days for hotel stays and 7 days 
for lodging accommodation.

Landscape

Walks
Some 20 marked trails make it possible to discover the environment of Spa, its springs, 
its forests, its fagnes (fens). Many historic walks are integrated into these. The tour of 
the springs is still part of the brochure published by the Tourist Office and presents the 
various historical springs of Spa. The Tourist Office organizes guided walks. Some of them 
are exclusively forests and wildlife-oriented. Others are themed to present the history of 
Spa: general history of Spa, villas style 1900, stroll in the footsteps of Peter the Great.

Nature-related activities
Bérinzenne Regional Centre for Initiation in the Environment (CRIE)
An environmental education (ErE) facility set up by the Walloon Region, the Spa CRIE 
is one of eleven Regional Centres for Initiation in the Environment. It is networked with 
the other CRIE in Wallonia. Opened in 1997, the Spa CRIE welcomes a diverse public to 
explore the environment as a natural land to be appreciated, respected and protected and 
also a resource to be managed and a living environment to know or develop.

Forest and Water Museum P. Noé
The Forest and Water Museum uses innovative scenography to show the natural marvels 
of the Spa region. The visitor thus discovers the groundwaters, the forest via silviculture, 
rivers and fens as well as their history and folk tales.

3. Františkovy Lázně

Františkovy Lázně is well prepared for visitors from home as well as abroad and offers 
a rich touristic infrastructure within the range of accommodation and catering, as well as 
cultural and sport facilities. Extensive information about the town and visitors’ facilities 
are available on the web portal http://www.frantiskovy-lazne.cz/mesto.asp in Czech, 
English, German, Russian and http://www.frantiskovylazne.cz/ in Czech and German. 

Access/ Parking
Františkovy Lázně has good access with road and rail connections. The town has the  
advantage of relatively good accessibility from German towns such as Nürnberg, Munich 
or Berlin, as well as from Prague. Public transport is also provided with sufficient 
frequency, with national and international connections. 

Car parks, including bus parking, are provided in front of the spa zone, by the railway 
station and in Slatina. 

Tourist Information and interpretation
The tourist information centre is in the Milano building in Máchova Street, next 
to the entrance to the spa centre. The Tourist Information Centre is a member of the 
Association of Tourist Information Centres of the Czech Republic – ATIC and holds the 
highest-class certificate A. It provides, in several languages, complete services connected 
with visiting the town – providing information about the town, publishing prints and 
publications about the town, operating the town’s touristic information portal, cultural 
and sport events, organising accommodation, catering, guide services and trips.  
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Cure and leisure facilities

Apart from providing spa cures, the spa hotels also offer shorter wellness stays (usually 
weekend or one-week stays) to their clients for relaxation, regeneration of the skin, 
slimming, skin rejuvenation, etc. The clients of the Spa Company, Lázně Františkovy 
Lázně a.s. which operates the most prestigious spa facilities can choose from a rich choice 
of cultural and sporting events including concerts, exhibitions, dancing, guided tours and 
trips, nordic walking or the use of tennis courts or golf courses. Other cultural events are 
held in the individual accommodation facilities of spa care providers and in social halls, 
cafés and restaurants.

Spa season opening – blessing of the springs
The Blessing of the Springs is the main event of the spa season. It takes place at the 
beginning of May, traditionally it is the third weekend in May, with a rich cultural 
program. The main part of celebrations is a holly mass and a ceremonial act – blessing the 
springs.

Theatres and concerts

Municipal Theatre Božena Němcová 
The municipal theatre occupies its historic building built in 1868 (see chapter 2.a), rebuilt 
during 1927–28 according to the project of a notable architect Artur Payr. It is the cultural 
centre of the town, where besides the cultural program the town’s important social events 
also take place. A permanent theatre group still works here. 

Františkovy Lázně orchestra
The spa orchestra, whose history reaches to 1841, is an important part of the cultural 
and social life in Františkovy Lázně. From May to September the orchestra holds over 
100 colonnade concerts in a historic music pavilion in the park by Sadová Café or in the 
colonnade of Salt and Meadow Spring. Colonnade concerts are financed by the town of 
Františkovy Lázně, a.s. Lázně Františkovy Lázně and accommodation providers of spa 
houses, hotels, sanatoriums and restaurants.

Important cultural festivals and events
Cultural festivals, film or music, have become an integral part of the cultural choice 
in Františkovy Lázně. Among the most important ones are the International Strauss 
Festival, Seeberg games, International exhibition and competition of historical cars, 
Majáles (traditional student celebration in May), Jazz festival ‘Hrnčířský Swing’. Other 
cultural events are held in the individual accommodation facilities of spa care providers 
and in social halls, cafés and restaurants.

Accommodation
There is a wide range of accommodation of various quality in Františkovy Lázně. There 
are more than 143 spa accommodation facilities as well as other types (hotel, bed and 
breakfast) in the town. The capacities of accommodation and catering facilities are 
continually extended and they have sufficient capacity to handle the predicted increase of 
visitors over coming years.

Landscape
Františkovy Lázně possesses an internal and external spa landscape which is intersected 
by a number of marked well-maintained promenades and footpaths collectively known 
as Heart routes (Srdíčkové trasy). They all start at the Franz’s spring in the spa centre 
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Accommodation capacity (number of rooms)
in Františkovy Lázně 

Hotels ****
Hotels ***
Hotels **
Guesthouses
Others
Total

12
14
1
19
7
53

and lead to more distant springs and pavilions as well as to other points of interest in the 
landscape such as the pavilion of the Natalia Spring, Zámeček Chateau or Salingburg 
lookout tower. Four routes (orange, red, yellow and green) are distinguished with a total 
length of 15km. As part of the spa cure, walking along these routes is recommended to 
spa clients.

National Natural Reserve SOOS
The National Nature Reserve SOOS is situated less than 6 km north-east of Františkovy  
Lázně. It is a vast peat moor, with the sources of a large number of mineral springs 
and pure carbon dioxide outflows in the so called mofettas – mud volcanoes. A 1.2km 
educational trail leads along the bottom of a dried-up lake, which used to have salty 
mineral water. It is possible to see here a European rarity the so called kieselguhr 
shield – accumulated diatomite from frustules of lake diatoms algae, which settled to the 
former lake’s bottom. Within the national natural reserve SOOS there is also a geological 
park and museum with various displays on geology and natural heritage. Today the 
museum is a modern information and educational centre for documenting the history and 
geography of Františkovy Lázně, visited by over 3700 people every year and together with 
the other displays about 80,000 visitors. Basic information about museum is available on 
the web pages: http://www.muzeum-frantiskovylazne.cz/en/.

4. Karlovy Vary

Karlovy Vary is well prepared for visitors from home as well as abroad with a rich touristic 
infrastructure and a range of accommodation and catering, as well as cultural and sport 
facilities. Extensive information about the town and visitors’ facilities are available on the 
web portal https://www.karlovyvary.cz/en in Czech, English, German, Russian, Arabic 
and Chinese.

Karlovy Vary is a very attractive locality, much sought after for conferences on various 
subjects, with about one hundred annually. Their participants use the town’s 
accommodation infrastructure regardless whether they use the spa services or not. They 
significantly add to the wide spectrum of guests, which have been acquainted with the 
rich architectonic heritage and the therapeutic landscape of the town.     
 
Access/ Parking
Karlovy Vary has good transport access, being connected by road, rail and air. The area 
is connected to the European motorway network, and a specific goal for the period 



2014-20 is the opening of the motorway to Prague. Karlovy Vary is connected to the 
European railway system, while the line to Mariánské Lázně, connecting two of the most 
important spa towns in Karlovy Vary region, is of high local importance. 

2.5 km away from the town centre is the international Karlovy Vary airport, which is an 
important part of the Czech national airport network. 

Tourist Information and interpretation
The information centre Karlovy Vary has two branches, one on T. G. Masaryk Avenue 
and the second in Lázeňská Street. It provides in several languages complete services 
connected with visiting the town including information about the town, cultural and 
sport events, organising accommodation, catering, guide services and trips.   
 
Cultural facilities

Museums and galleries
Museum Karlovy Vary, funded institution of the Karlovy Vary region 

The main building with a permanent exhibition is situated in the centre of the spa area 
in Karlovy Vary in ‘Nová Louka’ street. The museum’s headquarters are located ‘Pod 
Jelením skokem’ street. The museum, founded shortly after 1865 on the initiative of the 
important balneologist Med. Dr. Josef Löschner, primarily documents the spa industry in 
Karlovy Vary and the traditional production of glass and china, as well as further valuable 
collections from all over the region. In 2017 a new interactive permanent exhibition was 
created. Today the museum is a modern information and educational centre documenting 
the history and geography of the Karlovy Vary region, and is visited by 25,000 people 
every year. Basic information about museum in Czech, English and German is available 
on the web pages: http://en.kvmuz.cz/o-nas-muzeum-karlovy-vary.

Excursion route ‘Hot spring (Vřídlo) underground‘
Under the Hot Spring Colonnade old basements are preserved, belonging to the main 
junction points of the spa town and the place for pumping, distribution and heat 
regulation of the Hot Spring (Vřídlo)). It is possible to see wild springs, collections of 
sinters and also natural coating of things by aragonite. The route leads through the 
corridor along the river Teplá and even enables visitors to walk on the part of the river 
bed. The Hot Spring basement is one of the most visited exhibitions in Karlovy Vary, with 
10,149 visitors in 2015.

Museum of Jan Becher
The Museum of Jan Becher is situated in the factory of the liqueur maker Johann Becher, 
where for more than a century one of the most famous Karlovy Vary products – Karlovy 
Vary Becherovka was produced. The newly established exhibition displays production 
from the first mixing of herbs to despatch; it is also possible to sample the products. 

Villa Becher Interactive Gallery
Villa Becher, the family palace of Karlovy Vary’s most famous family; the Bechers, is 
located in the ostentatious Westend town quarter. In 2006-11 at the expense of the 
Karlovy Vary Region it was restored and provided with an interactive gallery, where 
workshops, courses, seminars and art-philetic workshops take place. As a multifunctional 
art centre it provides a platform for informal meetings of the professional and lay public, 
with between 10,000–15,000 visitors annually.
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Cure and leisure facilities
Apart from providing spa cure, the spa hotels also offer shorter wellness and relaxation 
stays (usually weekend or one-week stays) to their clients. The spa care providers also offer 
a rich choice of cultural and sporting events, other cultural events are held in social halls, 
cafés and restaurants.

Spa season opening – blessing of the springs
The Blessing of the Springs in Karlovy Vary is the main event of the spa season. The spa 
season opening takes place at the beginning of May and it used to be connected with 
three days of celebrations, holding a historical parade of Charles IV, music, theatre, folk 
and other cultural events.   

Theatres and concerts
Karlovy Vary Municipal Theatre 
The Karlovy Vary municipal theatre is in the historic building built in 1884-86 (see 
chapter 2.a). It is the cultural centre of the town, housing both the cultural programme 
and important social events in the town. In 2015 there were nearly 41,000 visitors.  

The wide cultural choice in Karlovy Vary is completed by several smaller theatres, which 
are used for frequent seasonal events (for example Theatre Dagmar, Municipal theatre 
‘BezDirky’, Karlovy Varyy music theatre, Chamber theatre ‘Husovka’, Small theatre ‘Jen 
tak – Kapsa’).

Karlovy Vary symphonic orchestra
The Karlovy Vary symphonic orchestra, funded by the town of Karlovy Vary was 
founded in 1835 by Josef Labitzký and was originally a seasonal spa ensemble. In 
1894 the orchestra performed the European premiére of the New World Symphony by 
Antonín Dvořák in the Postal Court. Currently, the Karlovy Vary Symphonic Orchestra is a 
renowned representative of Czech music and the cultural tradition of the spa town of 
Karlovy Vary, reinforcing the non-material attributes of its cultural life. It performs 
concerts in the most important historical halls (Grandhotel Ambassador, National House, 
Ceremonial Hall of Spa III, Mill Colonnade, the hall of Sanatorium Richmond and 
others).

Important cultural festivals and events
Cultural festivals, film or music, have become an integral part of the cultural choice in 
Karlovy Vary. Among the most important ones belongs the International Film Festival 
Karlovy Vary, the Antonín Dvořák International Singing Competition, Jazzfest Karlovy 
Vary, Tourfilm, Karlovy Vary Folk Festival, Dvořák’s Karlovy Vary’s Autumn and 
Beethoven Days.     

European meeting of the aristocracy in Karlovy Vary 
The traditional meeting of aristocrats called ‘Karlsbader Wochenende’, which includes 
balls, concerts, masses and musical performances, takes place in Karlovy Vary at the end of 
April in the Grandhotel Pupp, Imperial Spa and Postal Court. 

Accommodation
There is a wide range of accommodation of varying quality in Karlovy Vary. There exists 
more than 90 spa accommodation facilities as well as other types (hotel, bed and 
breakfast) in the town. Because of the spa industry, Karlovy Vary has, compared to many 
other attractive touristic destinations in the Czech Republic, the highest numbers of 
overnight stays. Capacities of accommodation and catering facilities are continually 



extended and there is sufficient capacity to absorb the predicted increase of visitors rate 
during coming years. 

Landscape
The spa and recreational therapeutic landscape which stretches to all sides from the spa 
centre is interwoven by a dense network of well-maintained public promenades and 
walking paths which lead to a large number of points of interest such as gazebos, outlook 
towers, memorial sites and tourist restaurants. In total, there are ca. 120km of maintained 
paths in the spa landscape of Karlovy Vary.

5. Mariánské Lázně

Mariánské Lázně is well prepared for visitors from home as well as abroad with a rich 
touristic infrastructure and a range of accommodation and catering, as well as cultural and 
sport facilities. Extensive information about the town and visitors’ facilities are available 
on the web portal https://www.marianskelazne.cz/en in Czech, English, German, and 
Russian.   
     
Mariánské Lázně is much sought after for conferences on various subjects. Their 
participants use the town’s facilities regardless whether they use the spa services or not. 
They significantly add to the wide spectrum of guests, which have been acquainted with 
the rich architectonic heritage and the therapeutic landscape of the town.    
  
Access/ Parking
Mariánské Lázně has good transport accessibility with excellent road and rail 
connections. There is good accessibility from the German towns of Nürnberg and 
Munich. A national railway line from Prague to Cheb, and a regional line to Karlovy Vary 
run through the town. 

Road traffic is excluded from the spa centre. The company Městská doprava Mariánské 
Lázně s.r.o. operates the public transport system provided by trolleybuses and buses. It is 
a suitable and effective traffic system for the spa town. Trolleybus transport is clean and 
nearly noiseless, and it is part of the town’s character.

Tourist Information and interpretation
The information centre Mariánské Lázně (KIS Mariánské Lázně s.r.o.) is in the Chopin 
Building in the Main Street in the town centre. It provides in several languages complete 

Accommodation capacity (number of rooms)
in Karlovy Vary 

Hotels ****
Hotels ***
Hotels **
Guesthouses
Bed and Breakfast
Others
Total

504
2,666
840
85
198
986
5,279
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services connected with visiting the town – providing information about the town, 
publishing printed materials and publications about the town, operating the town’s 
tourist-information, cultural and sport events, organising accommodation, catering, guide 
services and trips. 
   
Museums and galleries

Museum Mariánské Lázně, funded by the city of Mariánské Lázně
The municipal museum in Mariánské Lázně is situated in the oldest preserved guest 
house from 1818, called “Zlatý hrozen“ (Golden Grape), where Johann Wolfgang Goethe 
stayed in 1823. The museum was founded in 1887, when the pharmacist Carl Brem 
dedicated Goethe’s collection of minerals and balneological and natural science 
collections to the town. In 1996, a new balneological display was established in the 
museum and during 2002-03 a new display of natural science was prepared. In 
cooperation with the Weimar Museum, the municipal museum prepares Goethe Weeks 
every year, and the literary festival Goethe’s Autumn is dedicated to the memory of his 
stay and activities in Mariánské Lázně.   

Today the museum is a modern informational and educational centre for documenting 
the history and geography of Mariánské Lázně, with over 7,000 visitors annually. Basic 
information about museum is available on the web pages: http://www.muzeum-ml.cz/
Fryderyk Chopin Monument

The Fryderyk Chopin Monument, the second permanent museum in Europe of the great 
Polish romantic musician, is in the authentically preserved guest house where he stayed 
during the summer of 1836. A display was opened in 1960 setting the composer’s four 
stays in Bohemia in the context of his life and work. It is an international display of 
the activities of the Fryderyk Chopin Society, including publishing and exhibitions, and 
its integration into the International Federation of Fryderyk Chopin Societies (listed by 
UNESCO).

Singing Fountain
The Singing Fountain was built in 1982-86 by the Spa Colonnade. It has ten main jet 
systems, four directed outwards from the metal centre of the sculpture towards the edge 
of the fountain and a dominant central jet reaching a height of six metres, which creates 
several tens of combinations of fountain spurts, which are accompanied by music. The 
Singing Fountain plays every day, every odd hour, compositions by F. Chopin, W. A. 
Mozart, J. S. Bach, Ch. Gounod, B. Smetana, A. Dvořák, P. Hapka and other composers. 
It is one of the main touristic magnets for spa guests and tourists.     
 
Gallery Goethe
A new Gallery Goethe has presented, since 2011, exhibitions of works by the Artists 
Club from Mariánské Lázně. It purposefully engages in exhibition activity through art 
categories from photography to painting or graphics. Every year, it also tries to offer to 
its visitors a wide range of thematic exhibitions including modernistic, classical or club 
orientation.    
  
Theatre gallery
The theatre gallery is an integral part of the Municipal Theatre where visitors can also see 
theatre premises.

Municipal library Mariánské Lázně
The municipal library in Mariánské Lázně is situated in the historic villa Turba in the



centre of the town. There is a Balneological library, collecting specialised literature from 
the former Research Institute of Balneology, focused especially on the spa industry. There 
is also foreign language literature in English, French, Italian and Russian. 
 
Cure and leisure facilities
Apart from providing traditional spa cures, the largest spa company, Léčebné lázně 
Mariánské Lázně which itself disposes of 1,647 beds, and other spa care providers also 
offer shorter wellness and relaxation stays (usually weekend or one-week stays) to their 
clients. The spa care providers also offer a rich choice of cultural and sporting events, other 
cultural events are held in social halls, cafés and restaurants.

Other leisure activities in Mariánské Lázně include the golf course, which is second oldest 
in continental Europe, minigolf, tennis courts, saunas and solaria, horse riding, yachting, 
fishing, hunting, down-hill and country skiing, casinos and discotheques.

Spa season opening – blessing of the springs
The Blessing of the Springs in Mariánské Lázně is the main event of the spa season. The 
spa season opening takes place at the beginning of May, traditionally it is the second 
weekend in May, with a rich cultural program. The main part of celebrations is a Holy 
Mass and a ceremonial act – blessing the springs. The spa season opening is not only a 
cultural but also a social event.

Theatres and concerts

Municipal Theatre 
The Mariánské Lázně municipal theatre is seated in the historic building built in 1868 
(see chapter 2.a). It is the cultural centre of the town, housing the cultural programme and 
important social events of the town. 

Drama performances also take part in the Black Theatre, which is also suitable for foreign 
guests. The Folk Art Theatre is also an important part of cultural life in Mariánské Lázně

West Bohemian Symphonic Orchestra Mariánské Lázně
The West Bohemian Symphonic orchestra is the oldest symphonic orchestra on Czech 
land. Its history, reaching back to 1821, is bound up with the beginning of the local 
spas. The orchestra performs subscribers’ symphonic concerts all year round; during the 
summer season it regularly performs in the colonnade, and traditionally it cooperates with 
music academies from Prague, Weimar, Zürich and Nürnberg, especially in the form of 
conductors’ courses.    

Important cultural festivals and events
Cultural festivals, film or music, have become an integral part of the cultural choice 
in Mariánské Lázně. Among the most important ones belongs are the International 
Fryderyk Chopin Festival, the biggest and the most important Chopin festival in Europe, 
Goethe’s Autumn, the St. Wenceslas meeting of people of good will, Maria’s Spiritual 
Music Festival, Mariánské Lázně Cultural Summer, Festival of Understanding and Jazz 
Days.

Accommodation
There is a wide range of accommodation capacity in Mariánské Lázně. There exists more 
than 143 spa accommodation facilities spa as well as other types (hotel, bed and breakfast) 
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Accommodation capacity (number of rooms)
in Mariánské Lázně  

Hotels *****
Hotels ****
Hotels ***
Hotels **
Guesthouses
Others
Total

451
3,881
1,959
181
1,002
1,123
7,595

in the town. Accommodation and catering facilities are continually extended with 
sufficient capacity for predicted increases of visitors during coming years. 

Landscape
Already in the nineteenth century Mariánské Lázně took advantage of Oertel’s terrain 
treatments for its weight reduction cures. The result is a sophisticated system of spa trails 
leading to different parts of the extensive therapeutic and recreational landscape in the 
close and more distant vicinity of the spa centre. There are four main routes (Edward’s, 
Royal, Goethe’s and Metternich’s) and many other walking tracks leading to the 
surrounding forests which are open to the public. Moreover, the surroundings of 
Mariánské Lázně is interwoven by a dense network of well-marked tourist paths and 
educational trails which take visitors to many attractive places located especially in the 
Slavkovský les Protected Landscape Area.

6. Vichy

In Vichy, as in all spa resorts, tourism has historically played an important part in the local 
economy. Although Vichy has remained faithful to it spa vocation, the town diversified its 
tourist activities, first in the sports tourism field in the 1960s, then in business tourism in 
the early 1990s, and continues today with cultural and discovery tourism.

Thus, over the last twenty years, the municipality has committed itself with its partners 
to a wide-ranging modernization plan to make Vichy a major European resort dedicated 
to beauty, health and nutrition, fitness, wellness and leisure activities. Very considerable 
investments have been made in the sectors of water cures and fitness programmes, 
business tourism, the hotel trade and sport, in parallel with an intense effort in 
architectural renovation and in restructuring the heart of the town.

Through this diversification and the town’s plentiful historical infrastructure, partly the 
legacy of its past as a spa resort, Vichy now welcomes visitors all year round, with peak 
numbers recorded in the summer season ( July, August, September). Because of its status 
as a tourist resort, Vichy has numerous facilities offering visitors a range of activities 
centred on four forms of tourism: water cure, sports, business, discovery (amenity, 
cultural).

FRANCE



Access/ Parking
Vichy is easy of access, advantageously situated as it is at the crossroads of a north-south 
and east-west motorway network. By rail, the station is served daily by several lines 
including, in particular, direct links to Paris and Lyon. It is also conveniently close to 
Clermont-Aulnat airport, 50 minutes away by road.

Vichy is a comfortable place to live in terms of local travel. Its topography, size and 
organization all contribute to making it first and foremost a town in which it is easy to 
move about on foot and by bicycle. All the town’s facilities can be reached in 10 minutes 
by car and less than 30 minutes on foot, thanks to the public transport network.

The town boasts a city bus network of 9 lines, most serving the heart of the spa zone. 
Around the railway station, a wide range of multimodal transport facilities are available, 
with a coach station for regional and inter-regional routes, an urban bus hub and hire of 
low-impact means of transport (electric or standard bicycles) available to both residents 
and visitors.

Several taxi services also operate around Greater Vichy. More recently, a chauffeur-driven 
car service has been added to the transport facilities on offer. In addition, between May 
and September, it is possible to cross from one bank of the Allier to the other by a boat, 
the “Mouette”, which also provides a shuttle service to the racecourse and the golf course.
For tour coaches: ten parking places for coaches are provided in Vichy, seven of them in 
the town centre.

For cars: in pursuance of a deliberate policy of reducing the amount of car traffic in the 
historic town centre, three underground car parks have been constructed in the last twenty 
years in the buffer zone, while several streets and squares in the town centre have been 
pedestrianized. Cars are still present to a cumbersome degree around the Parc des Sources 
and in Old Vichy (within the bounds of the property), but their numbers are to be further 
reduced over the next few years. Construction of a fourth underground car park is under 
consideration as part of the renovation plan for the Parc des Sources, with the aim of 
reducing surface parking while maintaining an attractive level of welcome and service in 
the historic heart of the zone. These facilities, offered for the benefit of visitors (tourists, 
people taking the waters, congress participants, etc.), will be complemented by park-and-
ride sites at two locations outside the zone but convenient for the town centre (behind 
the railway station and at the bridgehead on the left bank), intended primarily for people 
working there.

Within the municipality of Vichy, there are 10,122 parking free spaces not counting 
underground car parks), and 1,351 paying spaces. 118 spaces on the surface are reserved 
for disabled drivers (holders of disability cards) and are free.

Underground car parks and paying surface car parks (in and around the property) are 
located as follows:

 - within the bounds of the property: 492 spaces and more
 - in the buffer zone: 1,117 spaces and more
 - on the edge of the buffer zone: 273 spaces and more

For camper vans: there is no parking site for camper vans in Vichy. On the other hand, 
the municipality of Bellerive-sur-Allier offers 40 pitches for camper vans at Riv’air Camp 
(near Vichy).
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Public toilets
Within the property, there are 4 public toilets with disabled access. Other public toilets 
are situated in the buffer zone, two close to the heart of the property, and another on the 
left bank of the Allier by the Marina and the entrance to the racecourse.

Facilities in aid of the disabled
In the interests of enhancing the living environment of all its fellow citizens, the 
Municipality of Vichy integrates disabled access into all its facilities. In support of this 
action, it has set up a working group including, among others, the principal associations 
concerned with disability. Various works and adaptations have been undertaken in a “test” 
zone and subsequently, bit by bit, in the whole town:

 - 70 km of lanes and 280 sq. m. of footways assessed;

 - 118 free parking spaces on the surface reserved for disabled drivers;

 - 5 large model sites (the surroundings of the new Covered Market), 
    tertiary services centre, Place de la Gare, Esplanade du Lac d’Allier, Rue 
    de Paris) with wide pedestrian areas free of all obstacles, crossings equipped 
    with detectable warning strips and refuge islands, raised bus platforms, 
    resting-point street furniture;

 - 450 lowered kerbs in addition to the programme of roads adapted;

 - 1,000 detectable warning strips laid;

 - 72 traffic lights with audible warnings;

 - 4 Sanisette super-loos with disabled access and adapted exteriors.

The Tourist Office was also converted in 2012 and 2014 to facilitate disabled access (lift, 
toilets).



Tourist Information and interpretation

Tourist signage
At present there are two tourist signage networks (apart from the Heritage-Walk route 
markers): (1) road signs indicating the principal sites, and (2) special signs for hotels and 
restaurants (black signboards).

Heritage-Walk route markers (self-guided): the Tourist Office, in partnership with the 
Route des Villes d’Eaux du Massif Central (Massif Central Spa Route), invites visitors to 
explore the town and its most important monuments. Guided by 27 markers distributed 
around the centre, the visitors are free to follow two circuits at their leisure: one “blue” 
(the spa zone) and one “gold” (the Old Vichy district), which showcase the natural areas, 
buildings, history and personalities that form the reputation of Vichy. The explanatory 
content of the markers is written in French. Since 2016, there has been an option of 
following these same itineraries on smartphone, which gives greater access in foreign 
languages.

The Tourist Office has 100,000 visitors annually, nearly 20% with face-face interactions, 
it is the uncontested natural point of contact for tourists. The staff speak several foreign 
languages. The Tourist Office has an internet site online 24 hours a day and 7 days a week, 
which can be consulted in 8 languages: www.vichy-destinations.fr.

The Office is adjacent to the Parc des Sources, which itself lies in the heart of the spa 
zone and the nominated area. Info guide boards on the frontage of the Tourist Office are 
accessible 24/7, showing a street plan, the main tourist and administrative sites, hotels and 
camp sites (complete list), partner restaurants and emergency-service telephone numbers. 
Street plans are similarly displayed on street furniture around the town.

Tourist information can also be obtained at the Mairie (Town Hall) and is widely 
available in other institutional reception points, tourist-oriented or not.

Museums
The Opera Museum is a structure unique in France which conserves and exhibits the 
archives of Vichy Opera and constitutes one of Europe’s largest collections of programmes, 
posters, costumes, stage-set projects, photographs, scenographic documentation, musical 
scores, librettos, etc.

The Musée des Arts d’Afrique at d’Asie (Museum of African and Asian Art) invites 
visitors to explore other cultures and presents the richness and diversity of contacts 
between civilizations. Vichy was the spa of the colonials and thus of the missionaries who 
made collections. The museum originated in a missionary museum of the 1930’s. 
 
Several sites further enrich the museum scene, such as the Vichy Pastille Factory or 
the Observatoire des Poissons Migrateurs (migratory fish observatory). Out of doors, 
discovery of the heritage continues with tourist train tours and guided or accompanied 
visits on foot, offered by the Tourist Office.

Cure and leisure facilities

Holidays for Health – Beauty and Fitness – Water Cures and Balneotherapy
Vichy’s three spa establishments, the Callou and Dômes baths and the Vichy Célestins 
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Spa, offer a complete range of care: traditional water cures, fitness programmes with 
balneotherapy, health holidays.

Culture
Vichy today offers a wealth of cultural activities in such places as:

The Vichy Opera. A listed historic monument, it was entirely renovated in 1995. It has 
a summer season dedicated to lyrical art, symphonic music and dance, and in the winter 
season it stages drama and variety entertainment. The auditorium, with 1,400 seats, is the 
only Art Nouveau theatre in France. Every year, in the autumn, the “Rencontres Lyriques 
Européennes” host productions by major French and European opera companies. 30,000 
tickets are printed, of which 27,200 are sold.

The Valery-Larbaud Multimedia Library has several hundred thousand documents 
within its walls, including the personal library of Valery Larbaud. It offers exhibitions 
and discovery workshops, especially with a focus on the spa heritage, and every year it 
welcomes the Association Internationale des Amis de Valery Larbaud (International 
Association of the Friends of Valery Larbaud), which awards the Valery Larbaud literary 
prize.

Centre Culturel Valery Larbaud (CCVL) (Valery Larbaud Cultural Centre) is a 450-seat 
Art Deco theatre, registered on the supplementary inventory of historic monuments. It 
stages about 35 events annually, mostly oriented towards contemporary music and young 
audiences (“Festival Tintamarre”) which take the forms of shows, theatrical performances 
and concerts. Altogether, the CCVL welcomes nearly 6,000 visitors every year.

The exhibition galleries of the Valery-Larbaud Cultural Centre. This exceptional 
architectural space is the venue for a determined, dynamic policy promoting 
contemporary art, offering major exhibitions.

Every summer, the municipality also organizes an international event centred on 
photography with the Portrait Exhibition held simultaneously in the town centre, in the 
gallery section of the Valery-Larbaud Cultural Centre, and in the open air in front of the 
church of Saint-Louis, as well as on the esplanade of the Allier Lake.

Sport
Vichy today is well known among national federations and leading foreign teams for the 
quality of its sport infrastructure and its expertise in welcoming visitors. In addition to the 
standard facilities specific to each town, Vichy has exceptional provision just two minutes 
away from the town centre:

The Parc Omnisports is a 120-hectare sports complex where 27 disciplines can be 
practised. In particular, it harbours the International Accommodation Centre, entirely 
renovated to 2 and 3-star standard, with 210 beds. The bedrooms, all accessible on one 
level, are approved by the Handisport Federation.

A 100 hectare lake on the River Allier, with facilities for speedboat racing, sailing, water 
skiing, and more. It is also officially approved as an international rowing and kayaking 
lake.

Two 18-hole golf courses: one, a century old, near the town centre, on the banks of the 
lake, and the other, 10 minutes from Vichy, deep in the Montpensier forest. 



The racecourse, where over 40 trotting and gallop meetings are held every year. With its 
lighting, it is still the only racecourse in Europe able to host night-time fixtures.

Congress centre
The Congress Centre-Opera is one of the only congress centres in a listed historic 
monument. The site has undergone a major programme of works to restore it identically 
to the Opera Theatre and its reception rooms, and to create contemporary spaces. 
The Congress Centre-Opera, which opened in 1995, blends prestige with modernity. 
Covering a total area of 18,000 sq m, with two auditoriums seating 1,400 and 500 
respectively, it hosts the conferences of non-profit-making associations or federations, 
but also events organized by the largest enterprises (Michelin, Aventis, Renault, Vinci, 
l’Oréal, etc.).

The restaurant offer
There are over 200 restaurants of all types in the municipality of Vichy, constituting a 
centre that has historically been strong and innovative on the regional scene; one is an 
award winner (1 Michelin star) and several hold the “Bib Gourmand” label (3 in Vichy, 4 
in Bellerive-sur-Allier).

Shopping
Vichy’s commercial sector is an important economic driving force and is well developed, 
with nearly 500 shops, mainly in the town centre. As a tourist and spa town (classified 
Tourist Resort), Vichy has been granted a dispensation authorizing shops in the town 
centre to open on Sunday afternoons and public holidays. Thus these are open every 
day of the year, including most public holidays, and attract a very considerable influx of 
customers every weekend (from adjacent Departments and beyond).

Accommodation
Like all spa resorts, Vichy was originally planned to accommodate large numbers of 
people coming to take the waters together with their retinues. For this reason, even if 
the period of decline of the spa business reduced its accommodation capacity (hotels and 
furnished lodgings), this is still very considerable today. Tourist accommodation in the 
resort is chiefly concentrated in the Vichy-Bellerive-Saint-Yorre catchment area, with a 
total capacity distributed as follows as of 01/03/2017:

Hotels

Class Establishments Rooms Beds

Unknown
1*
2*
3*
4*
5*
Total

67
76
352
353
212
129
1,189

3
2
14
10
3
1
33

163
201
850
740
432
258
2,644
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Other types of accommodation

Type Establishments Rooms/pitches Beds/people

Tourist apartment 
buildings
Collective 
accommodation
Camp sites
Total

 3

 3

 6
12

 143

 286

 312
 741

 339

 565

1,434
2,338

A total of 45 establishments of all types offer 1,932 accommodation units with the 
capacity to house 4,982 people.

7. Bad Ems

Transport access

Access/ Parking
Bad Ems is exceptionally well connected by road, rail, air, and even boat. From the 
conurbations of Köln/Bonn and Frankfurt, the Benelux countries and the Ruhr region, 
the town is easily accessible by car. There are fast trains from nearby at Montaubar and 
Koblenz, with regional rail to Bad Ems itself. The conveniently situated airports of Köln/
Bonn, Frankfurt and Frankfurt-Hahn provide direct connections to the Lahn valley and 
the town of Bad Ems for both domestic and international visitors. Another option is 
arrival by boat, travelling up the Lahn river from the Rhine: the municipal area boasts 
a modern marina. The Bad Ems town centre is easily explored on foot, while a funicular 
railway (Kurwaldbahn) shuttles between the spa district and the Bismarckhöhe/Kliniken 
neighbourhood, negotiating a height difference of 132m over a linear distance of just 220 
m. An excellent network of buses connects Bad Ems with the surrounding towns and 
villages.  

As Bad Ems is a city of short distances, nearly all sights can be reached within walking 
distance, also for people with rollator and for wheelchair users. The historic spa district 
is free from through traffic. In the town centre the majority of kerbstones are lowered at 
pedestrian crossing points. A car park is situated directly beside the Kurhaus, with another 
on the edge of the core zone. There are plans for building a third car park.

Tourist Information and interpretation
Information can be obtained before visiting the spa from its official website and from 
social media. An integrated module on the home page provides more in-detail 
information on the UNESCO World Heritage nomination. Visitors can also phone the
information desk provided by the town marketing association (Stadt- und 
Touristikmarketing). 

Visitor direction in the town is provided by signage and information boards aimed at 
tourists. Numerous buildings feature plaques providing information on their history and 
architecture. On the initiative of the historical society (Verein für Geschichte, Denkmal- 
und Landschaftspflege e.V.), the “Romantik-Runde” was established. Visitors can use 
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historic, panoramic footpaths and the original lookouts to experience the spa landscape. 
Information boards describe the changes that have taken place while also drawing 
attention to the outstanding state of preservation of the spa landscape. 

The tourist information centre is on Bahnhofsplatz, run by the registered tourism 
association, Verein Stadt- und Tourismusmarketing Bad Ems e.V. The centre offers a wide 
range of services covering everything visitors may require to plan and enjoy their stay. 

There is a wide range of themed tours on offer, in addition to general interest guided tours 
of the town. Tours are available in a number of languages. The municipal archive trains 
guides and provides content for tours. Visitors may also explore the town on their own, 
aided by QR code technology and the internet; town rallies are organised for children.

Museums
The history of the spa town is displayed at the Stadtmuseum and archive. With their 
collections of source materials, large library, and expert staff, they are the most significant 
institutions documenting and disseminating knowledge on the history and architecture 
of Bad Ems. Owing to the commitment of the historical society (Verein für Geschichte, 
Denkmal- und Landschaftspflege e.V.), the museum now offers an audio guide providing 
authentic quotes by past visitors and patrons. This features Jacques Offenbach’s comments 
on everyday life during his stay at Bad Ems, Dostoyevsky’s observations on the work 
of the pump room waitresses, and reports by former spa patrons on meeting European 
aristocracy on the Promenade. In this way it offers a lively and authentic insight into life 
at a Great Spa. The audio guide could be expanded to cover the town itself.

The core zone features the art venue of Schloss Balmoral, housed in a historical mansion. 
An institution of the state-owned Stiftung Kultur Rheinland-Pfalz, it grants scholarships 
to artists from all over the world to promote the fine arts. Meanwhile the mining 
museum Emser Bergbaumuseum and archive Emser Bergbauarchiv represent the very 
different centuries-old tradition of mining and smelting at Ems. The museum offers 
guided tours tracing the history of this local industry.

Cure and leisure facilities

Cure
There is the opportunity to drink the water from the curative mineral springs at the 
public drinking fountains in the pump room (Brunnenhalle) and at the Römerquelle 
spring. In the Emser Therme spa baths and in the spa hotel (Häcker’s Grand Hotel) it is 
possible to bathe in water from the thermal springs. The modern Emser Therme spa 
baths offer indoor and outdoor pools with water from the curative thermal springs, 
whirlpool and a large sauna landscape that is integrated in the landscape along the 
riverside. The Emser Therme also provides the opportunity to inhale salt water from the 
thermal water source. Emser Pastillen throat lozenges produced from the spa resource can 
be purchased in chemist’s shops. Furthermore there are three rehabilitation clinics that offer 
comprehensive services which are not connected with the mineral springs: Malberg-
Klinik, AOK-Klinik and Hufeland-Klinik. The Maharishi Ayurveda Health Centre 
in the Kurhaus offers exclusive spa experiences. Of course in Bad Ems there are spa 
physicians and facilities for physiotherapy. 

Leisure
Bad Ems offers a range of leisure facilities, including tennis, rowing, canoeing on the Lahn, 
a golf course and a bike park. The spa hall building (Kursaal) in particular is a leisure 
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and entertainment institution steeped in tradition. Theatre and concert performances take 
place here and there is also the casino.

Accommodation
The core zone features hotels, holiday apartments, guesthouses, cafés, and restaurants. The 
oldest hotel in town is the Kurhaus, today’s “Häcker’s Grand Hotel“, which also houses 
the pump room. In 2017, 45,770 visitors spent a total of 301,963 overnight stays at Bad 
Ems. These include general visitors as well as curists in the rehabilitation clinics.

Landscape
The landscape has an extensive network of walking and hiking trails. There are direct links 
from the historic spa centre and the spa clinics to the spa landscape and to the prominent 
lookout points such as the Bäderlei rock with the Concordiaturm, the Bismarckturm, 
the Henriettensäule (in the core zone) or the Wintersberg with the Roman tower (in 
the buffer zone) There are fitness trails and a panorama trail (Romantik-Runde) with 
information boards which provide explanations of the historic spa landscape. A bike park, 
the Lahntal cycling track and canoe hire points meet the current need for  leisure activities 
in the landscape area. The sauna park in the Emser Therme is integrated in the riverside
 

8. Baden-Baden

Advance Information

Access/ Parking
Baden-Baden has excellent traffic connections. The town boasts its own airport (Baden-
Airpark) as well as motorway access and an Intercity railway connection. It also offers an 
excellent bus network, a feature much appreciated by tourists not arriving by car. The short 
intervals, fleet of modern vehicles, and closely interconnected lines have all contributed 
to a steep rise in passenger numbers over recent years, now 10 million annually. The 
designation of a Park & Ride parking area to the west has reduced congestion (line and 
hub capacities, capacity of parking facilities) by about seven to eight per cent.

Baden-Baden is a city of short distances with nearly all sights and touristic facilities 
within walking distance. Guests and inhabitants enjoy a pedestrianized city centre.

Tourist Information and interpretation
The Baden-Baden Kur & Tourismus GmbH’s (BBT) wide range of responsibilities
 includes networking on national and international levels; promoting Baden-Baden in the 
international tourism market; maintaining its website, www.baden-baden.com; offering 
help with finding accommodation; and the organisation of conferences, conventions and 
events including the preparation of full-scale supporting programmes. The wide-ranging 
press and public relations work done by BBT places the spa town firmly within the 
view of the international tourist trade. Numerous international functions, nationally or 
regionally significant cultural occasions, and open-air events are reflected and reviewed in 
the supraregional press.

BBT runs a tourist information office at the town entrance, housed in a pavilion on 
Schwarzwaldstraße 52, and another in the centre, located in the historical Kurhaus-
Kolonnaden, where also tickets for a variety of events are available. 



The website of the BBT and the municipality of Baden-Baden, www.baden-baden.com, 
provides information on historical sites and landmarks and the spa town’s cultural legacy. 
There is also the option of calling the BBT Visitor Service for advice and information. A 
wide range of publications on Baden-Baden, its parks and its history is available. There are 
also booklets on offer at the Municipal Museum, and a large number of flyers and leaflets. 
Since 2018 a VR (Virtual Reality)-App allows guests to discover Baden-Baden’s high-
lights from a new 360 degree viewpoint either on the website or on mobile devices.

Within the town, signage directs visitors to sights, landmarks and cultural institutions. 
One result of the work of the Freundeskreises Lichtentaler Allee e.V. is a free 18-stop 
audio guide in German and English for Lichtentaler Allee, available for all types of
smartphones. The voices of Clara Schumann and the nineteenth century casino 
leaseholder, Edouard Bénazet, introduce the history of Baden-Baden and provide 
information on the major landmarks of Lichtentaler Allee. 

Since 2014, the municipality has been working on a tourism concept including a 
uniform system of signage, specific to the nominated World Heritage property, 
pointing out culturally and historically significant sights. In 2016-20, major historical 
buildings and spaces will be fitted with a total of 150 plaques providing information on 
the architects, general facts and building descriptions, with QR-codes providing 
access to further sources of information. 

The Tourismus Marketing GmbH Baden-Württemberg (TMBW) is responsible for 
domestic and foreign marketing of Baden-Württemberg. Information on Baden-Baden
history, accommodation and events can be found online. The Schwarzwald Tourismus 
GmbH (STG) – the Black Forest Tourism Board - with its headquarters in Freiburg, is 
the official representative of about 250 tourism communities in the Black Forest holiday 
region. 

Museums
The Stadtmuseum, founded in 1892, is currently housed in the so-called Alleehaus on 
Lichtentaler Allee. The history of the town is presented in permanent and temporary 
exhibitions. The permanent exhibition covers the development of Baden-Baden, its 2000-
year history as a spa and resort, and its rise to the status of a fashionable global spa in the 
nineteenth century. A modern annexe houses sculptures from the Classical to Modern 
eras. 

Since 2003, the Roman military baths have been accessible to visitors in a museum and 
exhibition area underneath the Friedrichsbad. Access is via a system of walkways, and for 
conservation reasons is limited to two hours each day from March to November. 

The Literaturmuseum was founded in 1970 but has been undergoing a complete overhaul 
since 2015. The museum is involved in collaborative research in the SFB (special research 
field) 1015, “Muße (Otiose Leisure): Borders, Temporal and Spatial Character, Practices” 
of the German Research Foundation at Albert-Ludwigs-Universität Freiburg, running 
from 1 January 2017 to 31 December 2020. This research examines cultures of leisure 
from systematic, historical and empirical points of view, focusing in particular on social 
and socio-political aspects of the phenomenon. The current Literaturmuseum is in the 
“Gartenhaus” of the municipal library, originally the servants’ quarters of a mansion on 
Luisenstraße 34. The first floor holds a 60-seat function room while the top floor houses 
the Literaturmuseum with exhibition rooms for the Baden-Baden authors, Werner 
Bergengruen, Franz Büchler, Otto Flake, Georg Groddeck and Reinhold Schneider. 

891 P R OT E C T I O N  A N D  M A N A G E M E N T



P R OT E C T I O N  A N D  M A N A G E M E N T892

The Convent of Lichtenthal at the southern end of Lichtentaler Allee marks the southern 
boundary of the proposed World Heritage site. In the nineteenth century, it was among 
the most popular sites for spa patrons. The courtyard and abbey church are open to 
visitors during the day. The ruling family’s chapel with the crypt of the Margraves of Baden 
and Late Gothic altarpieces as well as a small museum are accessible by guided tour. The 
museum features manuscripts, everyday objects and works of art from the convent’s 750-
year history.

The Museum LA8 is housed in the historic premises of the International Club on 
Lichtentaler Allee. It is dedicated to the intense interaction of nineteenth century art 
and technology, with semi-annual temporary exhibitions highlighting aspects of the 
nineteenth century that were significant for the spa town, such as railways, photography, 
etc. Accompanying programmes of children’s workshops, readings and talks enhance the 
exhibitions. 

The Fabergé Museum in Sophienstraße 30 is dedicated to the life and work of Carl 
Fabergé. As well as the celebrated Easter eggs created for the Imperial family of Russia, 
pieces of jewellery, and exquisite articles of daily use, it shows works by eminent master 
goldsmiths of the time, among them Bolin, Boucheron, Cartier, Ovtschinikov, Sazikov 
and Khlebnikov. Still in Russian ownership, the museum is a testament to Russian culture 
at Baden-Baden.  

The Brahmshaus Museum is in the buffer zone in the Lichtenthal neighbourhood. From 
1865 to 1874, the composer Johannes Brahms spent his summers here, working on and 
completing numerous works. The building and premises have been preserved unchanged, 
and are listed as a cultural monument. The composer’s former living quarters on the 
attic floor have been converted into a museum. An exhibition room displays autographs, 
documents and other items as well as a large collection of photographs, illustrating the 
life of Johannes Brahms and that of his lifelong friend, the composer and pianist Clara 
Schumann.

The museum of collector Frieder Burda in Lichtentaler Allee is a sparkling jewel in 
Kurpark Baden-Baden. Designed by renowned New York celebrity architect Richard 
Meier, the museum architecture allows for plenty of natural light and is truly unique, 
much like the collection itself, which contains its fair share of masterpieces.

Cure and leisure facilities
Thanks to its curative thermal waters, bathing culture has a long tradition in Baden-Baden 
going back 2000 years. The traditional Roman-Irish Bath Friedrichsbad with its elaborate 
frescoes has been a temple to the art of bathing for the past 125 years, where guests 
experience 17 different stations of well-being.

The modern Caracalla Spa was built in 1985 and offers indoor- and outdoor pools, a 
hot and cold rock grotto, bubbling whirlpools, waterfalls, counter-current pools and 
massaging water jets on 4000 square foot, including an extensive sauna landscape.

Concerning the thermal waters Baden-Baden makes huge investments in the 
maintenance of its facilities, in technique and functional equipment as well as into the 
development of concepts for the authentic usage of thermal waters.

Since 1 June 2008, the Salina Baden-Baden, a subsidiary of the Medico & Vital Centre, 
offers its guests a new therapeutic concept – the Salina Sea Salt Grotto – in combination 



with other individual, holistic therapies. The Salina Sea Salt Grotto, from Dead Sea and 
Himalayan salts, supports a microclimate to strengthen the immune system while helping 
treat a number of disorders.

The Brenners Medical Care at the Spa Villa Stéphanie offers Beauty, Detox & Nutrition, 
Emotional Balance and Medical Care since 2015. The luxurious hotels Dorint Maison 
Messmer, Radisson Blu Badischer Hof Hotel and ROOMERS Baden-Baden also offer 
exclusive spa experiences and blissful relaxation.

In Baden-Baden there are four specialized clinics offering a broad range from prevention 
over therapies to rehabilitation: CTS Klinik Korbmattfelsenhof, Klinik Dr. Franz 
Dengler, Rehabilitationsklinik Höhenblick and the Klinikum Mittelbaden. 

The lush parks and gardens of Baden-Baden are ideal oases for relaxation and regeneration.

Baden-Baden offers a whole range of leisure facilities, including tennis, public swimming 
pools, indoor- and outdoor climbing, hiking, mountainbiking, horseriding, 
paragliding and even archery. Baden-Baden’s golf course is among the oldest of Germany, 
the “Tennis club Rot-Weiß Baden-Baden e.V. is the oldest tennis club in Germany 
and its courts are directly situated in the Lichtentaler Allee. 

Restaurants
Baden-Baden is famous for its high culinary standards. There is a wide range of 
restaurants and cafés, representing all price ranges and culinary preferences: from the 
famous local Baden Cuisine, over tasty dishes imported from Alsace, just across the 
German-French border, to Indian, Asian, Italian or other Mediterranean food. There 
are two Michelin-starred restaurants, Castle Neuweier and Le Jardin de France. The 
Michelin Guide recommends 36 restaurants in Baden-Baden. The grand Café 
König, in Lichtentaler Strasse, has also been singled out by Germany’s leading 
gourmet magazine “Der Feinschmecker” as “the best café in Baden-Wuerttemberg” 
for its “genuine baking culture, coupled with love and expertise.”

Accommodation
Owing to its centuries-old tradition as a spa town, Baden-Baden boasts a large number of 
hotels and other accommodation providers. Many of them are historical hotels that have 
maintained their original function to the present day. Badischer Hof, Brenners Parkhotel 
and Europäischer Hof (reopening in 2020) are among the oldest and most illustrious 
establishments. Most hotels and guesthouses are bookable via the tourist information’s 
internet portal. In 2017, 127 accommodation providers and 4.989 beds and 2.933 rooms 
were listed at Baden-Baden, with a total of 1.054.547 overnight stays – the highest ever.

Landscape
Baden-Baden is located on the western rim of the Black Forest and extends from the 
upper Rhine valley over the foothills of the Vorbergzone to the hilltop of the northern 
Black Forest at about 1000 m above sea level. The variety of uses, landscape elements and 
landscape impressions is correspondingly high. The landscape is therefore of great appeal 
to those seeking relaxation. The surrounding area of the spa town, which is rich in rocks 
and lookout points, was already an attraction for recreation close to the city and part of 
the spa landscape. Since the early nineteenth century, a dense network of footpaths has 
been created in these areas in order to open up the hills directly adjoining the city centre. 
Later, driveways were created to reach higher areas (such as the rock formation on the 
Battert, Hohenbaden ruins) and provided with viewing platforms and shelters. The 
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Battert, together with the Elbe Sandstone Mountains, was one of the birthplaces for the 
outerspace climbing. Other impressive landscape sightseeing places were later on added 
(the Merkur mountain, the Geroldsauer waterfall or the forest lakes). More than 50 
classical sights (castle ruins, rock formations), viewpoints and shelters, memorial stones 
and small monuments, churches and chapels as well as fountains and elements of the 
historic water supply have survived within the historical therapeutic landscape. These 
cultural landscape elements bear witness to the importance and quality of Baden-Baden’s
landscape in the nineteenth century.

In earlier times, especially, walkers and hikers used the landscape for recreation. Since the 
end of the twentieth century they have been joined in the landscape by other user groups, 
such as mountain biking or paragliding. Today, the city aims to provide an environment-
friendly and modern infrastructure for the various users, avoiding conflicts between 
the groups, offering attractive practices, and taking into account the needs of nature 
conservation and historical cultural landscape elements.

9. Bad Kissingen

Bad Kissingen possesses an excellent tourism infrastructure which has developed 
historically from its function as a spa town. Many leisure facilities, a diverse and wide 
gastronomic offer as well as car parks and guidance systems are established in the area of 
the property zone and also outside this zone.

Access/Parking
Bad Kissingen is situated on the federal roads B286 and B287. Currently the following 
streets are used as the main access axis of the town: Schönbornstraße, Kapellenstraße, 
Salinenstraße and Erhardstraße. Located centrally between the spa area and old town the 
streets lead from the federal roads into the town. The train station situated to the South 
of the old town and the main spa area connects Bad Kissingen to the national public 
transport network. The urban public transport is served by bus services.

There are 10 public parking spaces and 2 car parks. There are also short-stay parking 
spaces along the streets in the town centre. Approx. 700 public parking spaces are free of 
charge; a further 500 are available at a reasonable price. The city centre as well as the cure 
quarter are areas with reduced traffic or pedestrianised. 

Signposts and a tourist guidance system have been set up as a guide for the guests and to 
support the visitor facilities. However, they do not currently have a uniform design.

The two spa districts are connected to each other by the boat route, which operates on 
the Franconian Saale. With its two small excursion boats it is also a tourist attraction. The 
access to urban leisure and spa facilities is complemented by private bicycle and Segway 
hire.

The development of access options with regard to the nominated world heritage property 
is a task for the future.

The City of Bad Kissingen takes disabled access very seriously. Via the homepage of the town 
it is possible to obtain information about accommodation with disabled access, 
access for the disabled to the tourist office and reserved parking spaces and disabled 
toilets. Furthermore, there are guided tours for people with disabilities and help with 



concert seat reservations. At the Rákóczi Festival there is a grandstand with disabled access. 
The town is currently making the street crossings accessible for the disabled.

Tourist information and interpretation
The tourist information office is located centrally in the Arkadenbau (Bayer. Staatsbad 
Bad Kissingen GmbH). Information can also be accessed via a service centre. 
Rooms can be booked and tickets for events can be purchased online. In the town 
hall of Bad Kissingen there is an information office and a citizens’ office. 

Current physical interpretation of the urban site is informative plates and signs 
installed in the public urban spaces to provide guidance for tourists. Various heritage 
routes (Denkmalrouten) have been developed to provide information about the most
important buildings protected as historic monuments; this information is given in a 
structured way, revealing relevant information in accordance with corresponding thematic 
topics by means of information plaques which have been equipped with QR codes for 
an audio-visual-presentation. The Salzweg (salt route) covers the history and historic
locations connected with the exploitation of salt in Bad Kissingen.

Interpretation also takes place in the exhibition “Weltbad” at the Museum Obere Saline. 
The exhibition presents the values of a Great Spa with a specific focus on Bad Kissingen.
Furthermore a mobile pavilion has been set up in public spaces in order to inform about 
UNESCO World Heritage, the eleven component parts of the nominated property the 
Great Spas of Europe and its OUV.

Once the property is inscribed, a visitor centre will be installed in one of the historic 
buildings within the property in order to inform visitors about World Heritage. Various 
locations are currently being considered. A tender offer had been prepared in 2018 in 
order to launch a study on a suitable location for this.

Cure and leisure facilities
The Museum Obere Saline offers exhibitions on the topics of the spa guest Bismarck, salt 
and salt production, the spa Kissingen, the dimensions of Bad Kissingen as a Great Spa, 
toys and other changing topics.

Art exhibitions take place in the studios of artists based in Bad Kissingen and occasionally 
in public institutions such as the district administration office and the churches. 

Theatre performances primarily take place in the Kurtheater (theatre), but also in the 
historic assembly halls, Littmannsaal and the Kursaal (today called Rossinisaal).

Concerts are also held in the two halls, in the Grand Foyer (Wandelhalle) and also in 
the Kurtheater (theatre). During the series of events Kissinger Sommer and Kissinger 
Winterzauber more historic rooms in the Regentenbau, such as the White Hall (Weißer 
Saal) and the courtyard (Schmuckhof ), and the Tattersall Hall (Tattersall), the churches 
and the courtyard of the former Luitpoldbad serve as concert halls.

The entire historic spa ensemble in the spa garden (Kurgarten), including the Grand 
Foyer (Wandelhalle), the orchestra shell, the reading room (Lesesaal) along with the parks 
and gardens, the surrounding spa landscape and the area of the Lower Saltworks (Untere 
Saline) serve the purpose of the spa functions and therefore also for recreation, leisure 
and pleasure.  Exempt from this are the former bathhouses which have undergone and 
partially are still undergoing a change in function. 
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Modern clinics and hotels also include the springs as well as the  recreational and 
therapeutic spa landscape in their holistic therapy applications. Designated quiet zones 
and time-bound access restrictions to the spa garden and the Wandelhalle (Grand Foyer) 
serve the spa function. Modern wellness offers and peat packs as well as peat applications 
are available in many establishments. Specific medical spa applications are offered in the 
following establishments:

Shopping
As a regional centre Bad Kissingen possesses a wide spectrum of shops in the town centre 
which not only cover basic needs, but also more luxurious requirements. Some shops can 
also be found in the historic bazaar buildings (Bazargebäude). Furthermore six fairs and 
four Sunday markets take place each year.

Restaurants
Due to its constant function as a spa and tourism location there is a high density of 
restaurants and cafés in the area of the nominated property in Bad Kissingen. Various 
offers are available in all price and quality ranges and in the form of diverse national 
cuisines. Of particular note are the partner companies of the UNESCO Biosphere 
Reserve Rhön, gastronomic businesses which process products from the UNESCO 
Biosphere Reserve Rhön. In this regard, for example, the restaurant in the Hotel 
Bayerischer Hof is noteworthy.

Many restaurants are not only situated in historic rooms, but are successor companies 
of the gastronomy of the Great Spas era. Such as the restaurant in the Hotel Kaiserhof-

Name of 
establishment

Type of 
application

Full peat bath Brine bath with 
Schönborn spring

Carbonic acid
baths

Practice for physical 
therapy and physiotherapy 
Norbert Vogel (in the 
Kurhotel Villa �ea) 

KissSalis �erme

Hotel Kaiserhof Victoria

Sanatorium Uibeleisen

Vital-Hotel Erika 
(=Sanatorium Rhönblick) 

Westpark Hotel & 
Sanatorium Werlich-Barié

Reha-Klinik am Kurpark

Practice for physical therapy 
and physiotherapy Norbert 
Vogel (in the Kurhotel Villa 
�ea) 

Available application



Victoria, Schuberts Wein & Wirtschaft, the Ratskeller, the Weinstube Kirchner, the 
Kurgarten-Café, the Tennis-Café, the Gasthaus zur Post. The restaurant in Laudensacks 
Parkhotel has achieved many awards (Michelin 1*, Feinschmecker 3 F, Gault Millau 16 
points). 

Accommodation 
In Bad Kissingen there are currently 168 accommodation establishments (with 7,002 beds) 
and at 2 camp sites there are 100 parking spaces and 36 spaces for motor homes. Many 
hotels and guest houses derive from heyday of The Great Spas of Europe. In 2017 the town 
had 255,369 guests and counted 1,611,688 overnight stays.

Facilities in the recreational and therapeutic spa landscape
In the recreational and therapeutic spa landscape there are signposted promenade walks 
and shelters  along with nature and information routes (Fish Nature Trail - Fischlehrpfad, 
Salt Route - Salzweg, Sculpture Path - Skulpturenweg) as well as sports facilities such as 
the tennis court, golf course, riding club and gliding airfield.

Other Visitor Facilities
The modern KissSalis Therme is situated on the south western edge of the buffer zone and 
provides an extensive wellness offer as well as a peatpacks and modern thermal bathing.

Outside the property and the buffer zone there is also the Sinnberg-Café and the 
Klaushof, both are excursion restaurants with panoramic terraces with a tradition which 
goes back to the era of the Great Spas. The Sinnberg-Café tradition even goes back to the 
middle of the eighteenth century. The wildlife park Klaushof (Wildpark Klaushof ) is also 
a popular attraction for visitors. Outside the property there are also many horse riding and 
hiking trails with scenic observation points.

Many other leisure facilities such as the terrace swimming pool (Terrassenschwimmbad), 
which is listed as a monument, offer further free-time activities to visitors.

10. Montecatini Terme

Montecatini Terme is a famous destination of thermal tourism and has a long tradition 
of receiving tourists. The town owes its popularity to the thermal waters, rich in precious 
minerals, that still maintain the town’s reputation among international 
spas. The whole character of the city reflects the concept of holistic healing of body 
and mind, and of fitness, conceived as a multi-dimensional experience, involving spa 
treatments, food and wine specialities, side-events, sports and leisure activities. 
Montecatini possesses rich tourism infrastructure of accommodation and catering, as well 
as of cultural and sports facilities The quality of these services for customers is getting 
better and better.

Access/ Parking

Montecatini is less than 30 minutes  from the Amerigo Vespucci Airport of Florence, and 
the Montecatini Terme motorway exit is less than 50 minutes from the “Galileo Galilei” 
Airport in Pisa. The motorway system is well connected to the regional capital, Florence.
The parts of the town are easily accessible by buses or by private transport., and there 
are several parking and loading areas for buses in the area. There is also an electrically-
powered bus line in town that helps reduce exhaust emissions. Spa facilities, as well as 
other tourist attractions, are easily reachable by foot, or by public and private means of 
transport. 

ITALY
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The funicular railway connecting Montecatini Terme to the ancient medieval town 
of Montecatini Alto is very special. The railway uses its original wagons, the oldest in 
the world. The cableway system between Montecatini Alto and Montecatini Terme was 
proposed in the late nineteenth century by Alessandro Ferretti, a Genoese engineer. It 
remains as it was with its two historical wagons Gigio and Gigia, always “greeting” each 
other halfway.

The Municipality of Montecatini has engaged in the bike-sharing “Montecatininbici” 
project to support sustainable mobility. They have also activated a cycle track and upgraded 
a cycle-paths network and several bike-sharing spots. There is a private rental bicycle 
service to get around the town and to access inside the Pineta (pine forest/park).

Tourist Information and interpretation
Digital technology contributes to the accessibility of places. The itinerary of the 
“Metropolitana Culturale di Montecatini” exemplifies this, offering the possibility to 
recognise cardinal points, history and cultural growth of locations through use of a QR-
Code and the web application “Montecatini Terme”, downloadable on mobile devices and 
tablets.

In addition to the public office located in the town hall, there are two tourist information 
points in the city centre, one run by the social promotion association, selected by the 
Municipality. A third info point, on the other hand, is located within the Train Station
“Montecatini Terme”. In Montecatini Alto, a tourist information point managed by Pro 
Loco with the help of the Civil Service volunteers of the “ECCO FATTO” project has 
been created. As far as the foreign market is concerned, the Municipality cooperates 
with the Chamber of Commerce and Tuscany Promotion to organise tourism promotion 
initiatives targeted at the domestic market as well as the international market.

The city boasts about many well-preserved buildings dating back to the Liberty style, 
strictly connected to the functioning of the spa town. There is an urban tour itinerary, the 
so-called “Liberty Itinerary in Montecatini”, which links the main cultural attractions and 
can be accessed on foot.

The Municipality of Montecatini has acquired the Palazzina Regia to use it as a 
space dedicated to the Montecatini spas and its waters. If the nominated property is 
successfully inscribed on the World Heritage List, the Municipality intends to develop a 
Visitor Centre of The Great Spas of Europe World Heritage property here.

Museums
The MO.C.A (Montecatini Contemporary Art), a new gallery dedicated to exhibitions 
and the collection and interpretation of contemporary art, opened in December 2012 in 
the twentieth-century Town Hall, one of the main historical building included in the 
proposal. 

Cure and leisure facilities
The Spa facilities Tettuccio, Excelsior, La Salute and Redi are all accessible to people 
with disabilities who can practice all spa treatments. Some spa facilities need some 
improvement/adaptation and restoration interventions. Consequently, there is a plan for 
restructuring the public cultural heritage. In 2010 the Municipality started a 
participation plan for the local community in order to implement urban or local decorative 
arrangements.



To reinforce cultural and territorial identity, the Municipality has participated in the 
Call for Proposals of the Regional Civil Service (the 2013 project was the “Roots: 
Mine, Yours, Ours” – Radici: le mie, le tue, le nostre); the project was also presented 
during the year 2015 with the title “The taste of knowledge – Il sapore del sapere”; 
and in the years 2017 and 2018 “Spreading theculture, enhancing the territory – 
Diffondere la cultura, valorizzare il territorio”), proposing projects such as the institution of 
library loans points, and meetings and conferences dedicated to history, culture, including 
food and wine, and local tradition, at the Covered Market, the Tettuccio facility, and 
the Ipercoop Shopping Centre; furthermore a consultation point for multilingual 
publications of cultural and historical nature was included for foreign visitors at the 
Municipal Hall information point.

The main sports facilities in the area include the sports hall, tennis courts, the municipal 
swimming pool, the stadium, the racecourse, the mini-golf and the bowling ground, all 
accessible by private means or by public transport. 

The municipal administration carries out an annual plan of events, exhibitions and shows 
in collaboration with local cultural associations, recreational and sports facilities, and 
volunteer associations in general. There are many cultural associations active in the area 
(approximately 25), interested in promoting the enhancement of both the tangible and 
intangible historical heritage.

Accommodation
Montecatini Terme has over 13.000 bed spaces (data related to year 2015) and more than 
220 hotels, bed and breakfast, room rentals and agro-touristic buildings, 90% of them 
within walking distance from the centre, composing a touristic open-air village. This 
makes the town one of the most structured touristic areas for big events and gatherings, 
with facilities and structures able to contain big numbers of people. Accommodation in 
Montecatini Terme includes 3 five-star hotels; 31 four-star hotels; 96 three-star hotels; 21 
two-star hotels; 22 B&B/ guesthouse; 10 Agritourisms; 4 Tourist residences**; 3 Holiday 
houses; 1 Campingsite ***. There are 12,510 number of bed spaces in hotels and 1024 
number of bed spaces, of which 800 beds are within a camping structure in Montecatini 
Alto in non-hotels.

Landscape
The natural thermal park offers the opportunity to enjoy vast areas of well-groomed 
greenery. It is located in the northern area of the city, extending up to the hill of 
Montecatini Alto. The area presents large portions of well-groomed greenery. The pine 
forest also has a high level of attractiveness due to the presence of some thermal facilities 
(Tettuccio, Regina, Leopoldine, Tamerici).

11. City of Bath

The whole of the City of Bath is a visitor destination. Visitors come to enjoy its heritage 
attractions, museums and surrounding landscape (for example - the Bath Skyline Walk) 
as well coming to Bath as a retail centre. The Management Plan for the existing World 
Heritage Site has adopted policies and initiatives committed to supporting sustainable 
tourism.

Access/ Parking
Tourism in Bath is managed by Bath Tourism Plus and this has adopted a Destination 
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Marketing Strategy for Bath. This aims to promote growth in the values of tourism rather 
than continued growth in the numbers of visitors to the city. The Council is committed to 
bringing forward a Sustainable Tourism Strategy. This will reconcile potential conflicts of 
providing access within limited space, constrained infrastructure and parking spaces. The 
City has benefited from a Park and Ride scheme for thirty years. Proposals in the strategy 
will address managing coach parking. and encourage use of buses and trains. The Bath 
Spa Station has been renovated and services to London are enhanced with the recent 
electrification of most of this route. New rolling stock has been introduced on this route.  
Buses provide frequent service to Bristol Airport. 

The centre of the city has benefited from a network of signs directing visitors to heritage 
destinations throughout the city centre. Boundary signs indicate the City is a World 
Heritage property and its centre is embellished with a brass World Heritage emblem in 
the setts of Stall Street. Council stationery and vehicles are marked where appropriate 
with the World Heritage emblem.  

Tourist Information and interpretation
The Tourist Information Centre is in the heart of the City close to the Abbey. At the 
same time the Bath Business Improvement District has initiated the Bath Welcome 
Ambassadors. They will welcome, guide and help visitors to the city. This service is 
starting in November 2018 and will operate in the city centre.

The Council maintains a website promoting Bath as a World Heritage City.  Stakeholders, 
businesses, museums, hotels and their partners all have their own websites with links to 
other related sites that promote the city and its attractions. World Heritage Day events 
in Bath, staged every April since 2009, play a significant role in increasing awareness and 
aiding interpretation. A different theme is used each year linked to a particular attribute 
of Outstanding Universal Value.  

Museums
These include the Roman Baths Museum (B&NES), the Assembly Rooms and the 
Museum of Costume, The Victoria Art Gallery (B&NES), Number One The Royal 
Crescent, the Building Of Bath Museum and Beckford’s Tower (Bath Preservation Trust), 
The Holburne of Menstrie Museum (Holburne Museum Trust), Prior Park Landscape 
Gardens  (The National Trust) Museum of Bath at Work (Museum of Bath at Work 
Trust) Bath Royal Literary and Scientific Institution, Herschel Museum of Astronomy, 
Jane Austen Centre and, just outside of Bath, The American Museum 

Cure and leisure facilities
Spa facilities are provided in the Thermae Bath Spa that opened in 2003 with up to date 
pools and treatment rooms alongside Hetling Spring and embraced the renovated Cross 
Bath. Nearby, the recently opened Gainsborough Spa Hotel of 2016 provides bathing and 
treatment rooms. The Macdonald Bath Spa Hotel provides a spa treatment service.

As a retail destination, Bath is ranked 19th in the United Kingdom. Including the retail 
floorspace in Moorland Road, there is some 1,472,500 square feet (136,799.8m2) of 
retail floor space in the City. However, in 2014 some 12.6% of this floorspace was vacant. 
(Source: - B&NES Core Strategy and GVA Bath and North East Somerset Retail Study 
2014) 



Accommodation
There are 28 hotels in the city with some 1591 rooms in July 2015. The Core Strategy 
envisages a managed provision of some 500-750 additional hotel bedrooms in the next 
twenty years. (Source: - Core Strategy Hotels Solutions report of 2015)

The 30,000 homes in the city include holiday lets, while the increased use of Airbnb 
has blurred the definition of some residential properties between providing a home and 
offering temporary accommodation for visitors. The Council’s Core Strategy projects a 
managed increase of some 7000 homes in the next twenty years.  (Source: - B&NES Core 
Strategy 2014)

Landscape
Countryside around Bath has been promoted as a benefit for visitors from the seventeenth 
century. Doctors in the eighteenth century advised or urged their patients to take exercise 
and walk or ride in the surrounding area. This continues. The National Trust Skyline 
Walk along the Bathwick Hills is the best used walk promoted by the Trust. In the 
eighteenth century, the City Corporation encouraged visitors to take these opportunities 
by relaxing tolls in on incoming roads and insured farmers and landowners against any 
damage caused by visitors riding in the surrounding area. Guide books published 
descriptions of destinations and attractions in the surrounding area with maps of the 
area of five miles around the city and some with twelve miles around Bath. Footpaths 
in the area are registered and protected. Surrounding countryside has been protected 
generally from development from the 1930s. It continues to surround the city providing 
opportunities for residents and visitors to take exercise in the surrounding area and 
look back at the city contained in the valley. The Bathscape initiative will bring forward 
management action to inter alia enhance the surrounding countryside as a therapeutic 
landscape.
 

5.i  Policies and programmes related to   
      the presentation and promotion of 
      the property

Effective promotion has always been a key to success of great spas in Europe. All 
components of the nominated property have long experience of using marketing and 
promotion tools to attract spa guests and tourists and all have developed strategies to 
foster future tourism. As part of the nomination process, steps have been taken to raise 
the public awareness about the significance of The Great Spas of Europe and the necessity 
for their preservation. More measures are planned for the period after the potential 
inscription of the property on the World Heritage List. These measures are described in 
the Management System and the Local Management Plans and summarised below.

5.i.1 Transnational presentation and promotion

The transnational presentation and promotion of The Great Spas of Europe has started 
at a very early stage of the nomination process and included, e.g., several international 
conferences and workshops as well as creating common marketing tools. Mentioned can 
be: 
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	 •	The	importance	of	protection	of	historical	spa	architecture	and	protection	of	
   cultural and natural heritage (international conference in Karlovy Vary on 8- 
   9 October 2009); European spa towns and mondaine spas in 19th century    
   (international workshop held on 25– 27 November 2010 in Baden-Baden);

	 •	Presentation	of	the	internet	domain	‘Spaarch’	for	the	serial	nominated	
    property (2009); 

	 •	Creation	of	the	logo	of	the	serial	nomination	The Great Spas of Europe (2015);

	 •	Exhibition	about	the	11	spa	towns	of	The Great Spas of Europe (Františkovy
   Lázně, August 2017).

Throughout the nomination process, events have been organised in spa towns to raise 
public awareness and inform the town’s citizens, professionals and media about the 
whole concept of Great Spas of Europe (e.g. Vichy 2016, Bad Ems 2017, Baden bei Wien 
2017, Františkovy Lázně 2018, Mariánské Lázně 2018). In 2017-2018 the brand strategy 
for The Great Spas of Europe was developed by a marketing agency, MullerValentini, 
which also prepared the nominated property’s corporate design. This is also reflected in 
the new website, www.thegreatspasofeurope.org with information about the proposed 
Outstanding Universal Value of the whole property as well as about its individual 
component parts, and in a common brochure which briefly summarizes the proposed 
OUV of the series. 

The Overarching Management System (OMS) for the whole nominated property 
foresees the development of common marketing products to build a wide awareness of the 
values of The Great Spas of Europe including their Outstanding Universal Value and the 
international status of the property. This would be alongside the development of a strategy 
for sustainable tourism development. The OMS recognises that an important part of 
presentation and promotion of the property is the involvement of local communities. 
Relevant objectives for the whole property included in the OMS are:

4.0 Communication:

4.1 To increase public awareness, involvement, support and enthusiasm for the 
 concept of World Heritage  

4.2 To achieve promotion and publicity of The Great Spas of Europe and its 
 component sites through a common communications strategy

4.3 To promote the Outstanding Universal Value of The Great Spas of Europe
 in particular, to a young and youth audience    

4.4 To ensure that the values of the property are recognised and appreciated by 
 national, regional and local decision makers, communities and visitors

4.5 To develop educational programmes and knowledge transfer frameworks 
 concerning the values of the series at all levels of the education hierarchy, 
 from the very young to the retired community, using suitable World 
 Heritage Centre resource manuals and best practice examples 



1

4.6 To develop, create awareness of, and promote the brand The Great Spas of 
 Europe

5.0 Communities:

5.1 To enhance the role of communities in the implementation and understanding 
 of the World Heritage Convention

5.2 To inform local businesses, residents and visitors of the objectives of The 
 Great Spas of Europe

5.3 To ensure that local communities, and the young in particular are aware of 
 the benefits of inscription to the World Heritage List

5.4 To explain the responsibilities that World Heritage inscription places on a 
 local community

5.5 To enable local communities to understand and appreciate the values and 
 attributes of The Great Spas of Europe

5.6 To achieve local community representation on each Local World Heritage 
 Steering Group in the series, and in particular the young, and involve the 
 group in regular monitoring

5.7 To ensure that local decision makers are aware of their involvement as a 
 component part of a serial transnational property 

A series of actions to meet these objectives are identified in the Action Plan of the OMS:

4.0 Communication: 

MS12 Create a project website for promoting the concept of The Great Spas of 
 Europe to both a popular and scientific audience to stimulate dialogue. 
 Create fast links to the home pages of the websites of the tourism office and 
 site managers of the component spa towns 

MS13 Through the implementation of the over-arching interpretation strategies, 
 to provide a model for presenting the concept of The Great Spas of Europe 
 to local communities and visitors alike, including the benefits derived from 
 inscription   

MS14 Produce a common guide book on behalf of The Great Spas of Europe in 
 the language of each participating State Party

MS15 Create an electronic newsletter at least twice per annum and develop a 
 circulation database through the municipal offices of the component spa 
 towns for all stakeholders  

MS16 Manage a design competition for a new project logo 

1

3

2

1

2

3

1

2

1

3

2
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MS17 Produce a graphic design handbook for the use of the project logo in 
 conjunction with the correct procedure for the use and authorization of the 
 UNESCO and World Heritage emblems  

MS18 Survey and monitor the use of the emblems and logo at each component site

5.0 Communities: 

MS19 Ensure that all stakeholders within the local communities are involved in the 
 Local World Heritage Steering Group and that they receive regular 
 information and updates on associated project activity   

MS20 Organise a bi-annual international event for the community representative 
 members of the LWHSGs to meet and share experience and recognise the 
 wider vision of The Great Spas of Europe    

MS21 Develop an information pack in all participating mother tongues for 
 briefing local politicians, municipal officials and in particular the staff of the 
 local tourism information centres 

MS22 Promote youth and school exchange programmes between the young people 
 in full-time education in each component spa town, this initiative has the 
 potential to be expanded to involve the disadvantaged, special interest groups,  
 sporting and amenity clubs and associations depending on the level of resources 
 available  

MS23 Develop a ‘Great Spas Festival’ programme to take place in each spa town 
 to celebrate the opening of the Spa Season annually or UN World Water 
 Day and World Heritage Day.  

5.i.2 Local presentation and promotion

1. Baden bei Wien

The new Local Management Plan for the Baden bei Wien component includes policies for 
the presentation and promotion of the property. These are summarised below and for full 
detail the Local Management Plan should be consulted.

Public participation

Support of the concept of World Heritage by the inhabitants of a World Heritage 
property is essential to sustain its quality including its Outstanding Universal Value 
(OUV). This can only be achieved on the basis of an understanding of the concept of 
World Heritage, covering the elements of OUV, the opportunities and challenges 
of World Heritage status as well as the structure of its management. Civil society in 
Baden was fully involved in the “making of ” the future World Heritage property. Public 
participation will continue to play an important part in the management, promotion and 
development of the World Heritage property. 

AUSTRIA



Goal 2 of the Local Management Plan seeks the inclusion of heritage volunteers and 
service clubs (like Kiwanis International, Lions Club, Rotary International) in the 
presentation and development of the World Heritage property in Baden. Measures 
to achieve this will include road shows organised with them at regular intervals (3-5 
years) to discuss new developments and common activities for the preservation of the 
World Heritage property. Economic and viniculture associations will be included in the 
development of presentation of the World Heritage status, while “service associations” 
and cultural associations will be involved developing content of the spa idea. Both 
individuals and groups will be included in a cooperative approach to the management 
of the World Heritage property. Interested persons will be trained (perhaps by the ‘open 
university’) as World Heritage Ambassadors of Baden.

2. Promotion and presentation

A World Heritage Centre will be installed to provide in Baden adequate presentation of 
this component of the World Heritage property. Plans and funding can only be prepared 
after inscription on the World Heritage List, so that detailed information about 
time frame, location, structure and tasks of the future institution cannot yet be provided.

Inscription will require revision of the promotional activities of Baden, including changes 
and adaptations of its marketing activities, orientation system, corporate identity, and 
printed material as well of its internet presence. Moreover, merchandising products should 
be developed. 

The thermal springs are an essential part of Baden’s identity. However, medical progress, 
development of modern spas, and regulations on the hygiene of spas have made 
sulphur-containing thermal water less obvious in the townscape, causing some loss of 
the traditional spa character. Consequently, thermal water in Baden needs to be made 
more visible and its healing aspects promoted among guests and inhabitants. Because this 
process is complex, it will take time. 

Regular awareness-raising activities will contribute to a better knowledge of UNESCO 
World Heritage and The Great Spas of Europe, including spa treatments and thermal water 
and their historical heritage which will be enhanced through information and orientation 
systems and supported by tour guides. 

Essential parts of the proposed OUV refer to the cultural history of the great spa towns. 
Many artists and their patrons shaped significantly the history and identity of the towns. 
This traditional aspect of spa towns is an intrinsic feature of Baden and an essential part of 
its significance as World Heritage. The compositions of Ludwig van Beethoven, Mozart, 
Johann Strauß as well as operettas are performed regularly. Also, the written oeuvre of 
Arthur Schnitzler forms part of the cultural life of Baden. It is planned that more 
emphasis will be put on works of art with a close relationship with Baden or produced 
there.

The history and built heritage of Baden as a spa-town received great attention in the 
nomination process. These research-activities were re-evaluated in the light of the results 
of research in the other spa-towns. These results should be brought to the attention of the 
broad public, as they contribute significantly to the understanding of these ideas and sites 
as a World Heritage property. 
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Goals 5 – 11 of  The Local Management Plan put the above aims into practice. 

Goal 5 aims to heighten awareness of international recognition achieved for Baden, 
through the inscription of the World Heritage property, by extensive use of the World 
Heritage Emblem in line with the stipulations of chapter VIII of the Operational 
Guidelines to complement the corporate identity as well as the communication strategy 
of the City. The Emblem will be used in connection with all relevant touristic and cultural 
public aspects of the City. Merchandise for the city should be developed, including for 
marketing.

Goal 6: The awareness of the citizens of Baden, that Baden forms part of the UNESCO 
World Heritage, should be enhanced by all means possible, including public information 
events such as an annual World Heritage Day, events presenting and disseminating 
information on UNESCO World Heritage as well as of The Great Spas of Europe, 
lectures, exhibitions and publications. The Neuburgerpaket (information for citizens 
moving to Baden) will contain information regarding the World Heritage status of Baden. 
Special emphasis will be placed on ensuring that new inhabitants have access to adequate 
information about the importance of the World Heritage property and its background. 

Goal 7: The status of Baden as a component of the UNESCO World Heritage property
The Great Spas of Europe must be made visible in the City. All new orientation and 
information-systems will carry the World Heritage Emblem  in line with the stipulations 
of chapter VIII of the Operational Guidelines, while all existing systems and signage will 
be revised.

Goal 8: New approaches will be developed to increase public awareness of the thermal 
springs and water. The Ursprungsquelle spring issues in a cave behind the 
Sommerarena and currently can only be visited by guided tours. As its access is not very 
attractive, refurbishment and improvement of the new setting is necessary to improve 
access and encourage the public access to visit the underground installations, created in 
the 1920s, which are of high aesthetic quality. 

A new installation is planned to replace the decayed pottery-well at the lower Kurpark 
(which dates back to 1990), whose success in interpreting the sulphur water was of limited 
nature. It will be replaced by a new “sulphur water experience”: a pool of sulphur water 
including a drinking pavilion as well as a basin for bathing feet should provide a new way 
of experiencing sulphur water. 

The Marienquelle spring was first utilised only in 1924 and access to it has been blocked 
off since the 1960s. Under consideration of technical and hygienic aspects the access 
should be re-installed.

Goal 9: The broad context of the World Heritage property, such as its history, 
architecture, society and famous guests, as well as the importance of thermal water 
and spa-treatments, should be interpreted for both inhabitants and visitors through 
orientation- and information-systems. Different approaches, ranging from themed 
paths to QR-Codes will be made developed. Guided tours focused on the spa town and 
the concept of World Heritage will be developed. An information package on World 
Heritage will be provided to hotels and restaurants for staff training.

Goal 10: Art and Culture will be promoted adequately by the City of Baden. Cultural 
events will be encouraged to reflect aspects of The Great Spas of Europe and the arts in their 



programmes through involvement of the organisers of art- and cultural events and their 
artists site management. A round table about The Great Spas of Europe will be established 
for artists. “Jewish civil society and art in Baden” and Theatre and Literature around 1900, 
(with reference to Arthur Schnitzler, Max Reinhardt, Stefan Zweig and Jura Soyfer) 
will be added as two new foci for cultural events.

Goal 11 is to provide information about the background of the development of Baden as a 
spa town. Modules will be prepared for training teachers, tour guides and staff in tourism-
related jobs. It is important to improve the knowledge of guides and tourism-related staff 
about UNESCO World Heritage with a special focus on justifying Baden’s inclusion on 
the List. A new city guide focusing on the “spa town” should be published. 

3. Education and young people 

Children will have a special role as “ambassadors of UNESCO World Heritage”. In their 
future role as “bearers of the heritage”, they will be responsible for the future fate of the 
cultural property. Consequently, awareness raising through early involvement of schools 
is crucial to disseminate and promote the idea of The Great Spas of Europe as World 
Heritage. Cooperation and exchange among schools in the eleven UNESCO spa towns 
is a high priority to promote mutual understanding of the international dimension of this 
World Heritage property and also European common values.

Goals 12 and 13 of the local management plan follow up on this need. 

Goal 12: The concept of The Great Spas of Europe should be promoted in all schools 
of Baden through making available teaching material for pupils and for continuing 
education for teachers. Excursions for schools covering spa-related aspects, including 
infrastructure, and the history of Baden will be organised and be complemented by 
class-room teaching. A thematic route for pupils in the World Heritage property should 
promote an authentic feeling of the spa-town for young people. World Heritage and 
spas-related themes (including thermal water, cure treatment) should be offered to 
students of higher general education for their final thesis. The results of these studies 
should be presented to the public.

Goal 13 Youth will serve as bearers of the World Heritage of The Great Spas of Europe. 
These represent an European phenomena, which should be made accessible to the young 
generation. Mutual learning will contribute to a common experience and understanding 
comprising all other spa-towns. The City of Baden supports programmes for the 
cooperation of schools and for the exchange of students. 

2. Spa

Various actions are planned in combination to transmit The Great Spas of Europe 
property to present and future generations. These include programmes for museums and 
cultural centres as well as the activities of the tourism promotion offices.

Spa belongs to the European Historic Thermal Town Association (EHTTA), with other 
spa towns of the GSE project (Baden-Baden, City of Bath, Karlovy Vary, Montecatini 
Terme and Vichy).  A non-profit association based on the need to encourage, protect and 
enhance thermal, artistic and cultural heritage throughout Europe, EHTTA it is certified 
since 2010 by the Council of Europe to manage the European Route of Historic Thermal 
Towns, as part of the Cultural Routes programme.  It contribute to the promotion of 
The Great Spas of Europe.
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Measures planned in the local management plan for the property are summarised below. 
Some actions will be undertaken by local stakeholders and in some cases are already in 
their own management plans.

Local management plan - presentation and promotion related (extract):

Issue  Operational objective  Actions

Tourism Improving tourism tools Identify the existing tools and 
integrate The Great Spas of Europe
dimension (guides, audio guides, 
guided walks, information panels, etc.)

Create a website dedicated to Spa 
from the perspective of the The Great 
Spas of Europe

Create a space dedicated to The Great 
Spas of Europe at the Musée de la Ville 
d’Eaux

Culture Ensure the transmission of 
knowledge

Identify the “heritage” pedagogical 
tools for fundamental teachers and 
improve them if necessary

Sustain the “heritage” component of 
the communal council for children

Inform youth people (12-26 years old)

Inform the insecure (or disadvantaged 
population) public

Education Ensure the transmission of 
knowledge

Identify the “heritage” pedagogical 
tools for fundamental teachers and 
improve them if necessary

Sustain the “heritage” component of 
the communal council for children

Inform youth people (12-26 years old)

Inform the insecure (or disadvantaged 
population) public

Involvement Involve spadois (Spa citizens) Involve citizens and associations in 
actions to clean up or preserve heritage

Involve young people in the protection 
and enhancement of heritage

Encourage the re-appropriation of 
public space and their neighbourhood 
by citizens
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Create a cluster of “Ambassadors” 
(citizens, young people, traders, ...)

Create “World Heritage Day” events, 
“Heritage Day for Youth”

Rely on the Cultural Centre to 
develop participatory actions and 
promote communication with citizens 
in relation to the management plan

Spa Museums four-year plan

The Spa Museums were opened officially on 6 June 1970. The Spa Museums have been 
recognised as a category C museum by the Wallonia-Brussels Federation since 2011. 
The Federation organizes the recognition and subsidization of museums. It divides 
recognized museums into three categories according to different criteria. In Wallonia 
and Brussels, for a total of 500 existing museums, 9 are recognized in category A, 23 in 
category B and 25 in category C.

The museum assisted in preparing The Great Spas of Europe recognition project beside its 
own activities (temporary exhibition, digitalisation of the Body archive records, hosting 
researchers, participation in Heritage Days).

The new permanent exhibition “Spa Story” on the history of the spa was opened in 
April 2017. This makes good the identified lack of information on Spa and its waters. 
The 2018-21 four-year plan, under preparation by the Spa Museums, provides for a 
number of actions implementing the museum functions laid down by the Wallonia-
Brussels Federation: acquisition, conservation-preservation, research and broadcasting 
of tangible and intangible testimonies of man and his environment.

Main missions Actions relating to the UNESCO project (2018-2021)

Acquire •	Prioritising	the	acquisition	of	objects	and	
  documents relating to the town and more especially  
  its “end nineteenth – beginning twentieth century 
  holiday destination” aspect which underlies the 
  current museum project and the renovation of the 
  Royal Villa

Conserve •	Restoring	important	items	with	the	help	of	
  cultural funds and private patronage

•	Digitising	and	uploading	online	the	archives	of	the	
  local historian Albin Body (150,000 documents) 

Study •	Helping	to	prepare	the	application	file	for	The 
  Great Spas of Europe

•	Promoting	the	study	on	the	villas	conducted	at	the	
  request of the municipal authorities

•	Improving	the	cultural	property	heritage	
  inventory taken by the Walloon Region
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Main missions Actions relating to the UNESCO project (2018-2021)

Broadcast •	Creating	an	exhibition	dedicated	to	the	end	of	
  the WWI (2018)

•	Creating	The Great Spas of Europe exhibition 
  area (2019)

•	Raising	the	awareness	of	the	school-age	public	of	
  the history of the spa through a new permanent 
  exhibition“Spa Story” and the educational tool “Jeu 
  de l’oie, jeu de Spa” inventory taken by the 
  Walloon Region

Spa – Jalhay – Stoumont Cultural Centre Programme contract

The Cultural Centre helps those living in the municipalities of Jalhay, Spa and Stoumont 
to exercise their right to culture from a perspective of equality and emancipation, and, 
more broadly, supports the exercise of cultural rights by all and for all in respect of all 
human rights, with special attention to reducing inequalities in exercising this right.

Past and on-going activities of the Cultural Centre linked with heritage

	 •	Organising	Heritage	Days	for	over	25	years

	 •	Coordinating	the	creation	of	a	historical	show	“Spa, my town, our history” 
   in 2010 and 2013, bringing thirty local associations together

	 •	Cultural	animation	around	the	theme	of	the	Spa heritage intended for Year 
   5 and 6 primary class children (11/12 years old) from schools in the 
   municipal area

	 •	Managing	a	1200-seat	reception	room,	two	multi-purpose	rooms,	a	400-
   seat theatre and an art gallery

	 •	Organising	folk	events	(“Mathy	Loxhet”)

The cultural action project (2018–2022 programme contract) hinges around three issues 
and an additional expectation. Some actions relate to the heritage such as:

Issues Future actions – examples 

Transform entertainment for 
youngsters into educational 
dynamics where they will become 
active citizens, creators of 
expression and project sponsors

•	Creating	the	Agora	de	Jeunes	Citoyens
•	Installing	citizen	expression	walls	or	Street	Art
•	“Les	tambours	de	la	paix”	operation

Creative loyalty of inhabitants to 
the traditions and the land

•	Awareness-raising	actions	in	the	schools
•	Informative	walks
•	Installation	of	“Promenades	Musées”
•	Organisation	of	the	Natura	2000	festival



Spa Tourist Office actions
The Tourist Office has an annual action programme to develop and promote tourism in 
Spa. Its past projects related to heritage include:

	 •	Reorientating	guided	walks	to	focus	on	certain	themes	(nature,	history	of	
   the town, etc.)

	 •	Submitting	a	recognition	file	for	Pouhon	Pierre	le	Grand	as	a	tourist	
   attraction

	 •	Monitoring	projects	of	the	Spa Federation of Belgium

Promotion of Spa tourist sites 
Reflecting the desire to relaunch the spa and tourist aspects of Spa, the town of Spa, the 
Spa Tourist Office and Spa Monopole s.a. considered enhancing tourist sites with the 
theme of water and spas 

Past actions

	 •	Creating	a	tour	within	the	s.a.	Spa Monopole to discover the natural 
   mineral waters of Spa: Eaudyssée

	 •	Restoring	the	Pouhon	Pierre	le	Grand	building	as	a	tourist	attraction	
   (welcome, exhibition, promoting the Livre d’Or d’Antoine Fontaine, etc.)

Future or on-going actions 

	 •	Renovating	the	signed	walking	loops

	 •	Museum	project	of	Spa Museums

Spa - Hautes Fagnes Tourist Centre 2017–2020 programme 
The Spa - Hautes Fagnes Tourist Centre covers the municipalities of Spa, Jalhay, Stavelot 
and Theux. Installed in the Pouhon Pierre le Grand in Spa, it is a supra-municipal tool 
which promotes and enhances tourist activities falling under its remit. The draft 2017-20 
programme, approved in 2016, revolves around six tourism-focused themes:

A few projects that could support The Great Spas of Europe

	 •	Developing	the	Internet	site
	 •	Updating	posters	showcasing	tourist	attractions
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Issues Future actions – examples 

Transforming the apparent lack of 
involvement of Spa citizens with 
their heritage and common spaces 
into a move to take back these 
places and heritage as vectors of 
artistic and civic expression

•	Involving	inhabitants	through	awareness-raising	
  and heritage training

•	Creating	new	associations

•	Creating	a	new	collective	show

•	Outdoor	spaces	occupied	by	local	artists
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	 •	Creating	tourist	maps
	 •	Working	more	closely	with	training	establishments	in	the	tourist	sector.

Aqualis 2017-;2019 strategic plan
Aqualis is a public inter-municipal company founded in 1999 which currently covers 
29 municipalities. Its mission is to promote tourism in the District of Verviers, which 
includes Spa, through the following priorities, inter alia the construction of the Spa baths 
and the funicular and regional and local tourist signs.: 

National and regional levels

Promotion and marketing of the three Czech component parts is based on thorough 
academic research and analysis dating back to the nineteenth century when the 
values and attractions of Františkovy Lázně, Karlovy Vary and Mariánské Lázně started 
to be promoted in numerous newspaper articles, tourist guides and prospects. Nowadays, 
promotion and marketing is performed by a number of professional institutions 
nationally, regionally and locally.

Presentation and marketing of cultural heritage is one of the priorities of the Czech 
Republic. The central body for the public administration of tourism in the Czech 
Republic is the Ministry for Regional Development. The Ministry has founded an 
organisation named Česká centrála cestovního ruchu (Czech Central Tourism Office - 
CzechTourism). The main objective of this organisation is the intensive marketing of the 
Czech Republic as a travel destination. The Czech Central Tourism Office develops the 
current and medium-term strategy for the marketing of tourist services and offerings in 
the domestic and foreign markets. As a member of the European Travel Commission 
(ETC), it joins with other European countries in marketing activities in overseas markets.

The Czech Central Tourism Office has an information website, ‘Kudy z nudy’ (www.
kudyznudy.cz), providing detailed information in the Czech language on the travel 
destinations in the Czech Republic, including information about the Czech component 
parts of the nominated serial property. Foreign tourists can find detailed information 
on the website of CzechTourism (www.czechtourism.com) which is available in 10 
languages.

With a series of scientific activities, the National Heritage Institute is also involved in 
raising awareness of the Czech component parts, particularly through its regional office 
in Loket near Karlovy Vary. On the occasion of the 100th anniversary of the death of the 
important spa architect, Gustav Wiedermann, the National Heritage Institute announced 
the year 2014 as the Year of Spa Architecture. In cooperation with the Association of 
Spa Locations, the Medical Spas Union and individual spa towns, a great travelling 
exhibition was prepared with organized lectures and excursions including Františkovy 
Lázně, Karlovy Vary and Mariánské Lázně. The Loket regional office of the National 
Heritage Institute has also published a number of publications on the history of the three 
spas and spa heritage in the Karlovy Vary Region (see chapter 7 – Bibliography).

National and international marketing and promotion of the Czech spa industry and the 
three Czech component parts is also provided by the Association of Spa Locations of 
the Czech Republic and the Association of Spas of the Czech Republic. Every year, in 

CZECH
REPUBLIC



cooperation with the CzechTourism agency, the Association of Spa Locations organises
a conference for spa professionals. The 4th conference in 2001 and the 5th conference 
in 2002 took place in Karlovy Vary and the 19th conference in 2016 took place in 
Františkovy Lázně.

On a regional scale, the Regional Authority of the Karlovy Vary undertakes a significant 
amount of work in promoting the spas of the West Bohemian spa triangle and increasing 
public awareness of the nominated property and its future management, in particular 
through its Department of Culture, Conservation Care, Spas and Tourism. Examples of 
recent marketing activities of this department include:

	 •	Creation	of	the	first	website	with	a	basic	information	about	the	proposed	
   nominated property, The Great Spas of Europe;

	 •	Promotion	of	the	nominated	property	on	tourism	fairs,	through	advertising	
   or organizing exhibitions and lectures on spa topics (travelling exhibition, 
   exhibition Spas without Frontier, a lecture course);

	 •	Publishing	a	“Guide	to	Important	Spa	Locations	of	the	Karlovy Vary 
   Region” (2015);

	 •	Installing	banners	in	the	towns	of	the	Karlovy Vary Region informing about 
   the nominated property;

	 •	Organizing	a	workshop	for	employees	of	the	visitor	centres	and	municipal	
   offices informing about the proposed nominated property, The Great Spas 
   of Europe (2018); such workshops will continue to be organized in the future.

The Regional Authority of the Karlovy Vary Region will also take part in the renovation 
of the Imperial Spa in Karlovy Vary and establishing a permanent exposition on the spa 
industry, balneology and the nominated property which should be installed here.

The promotion and marketing of the three Czech component part is also coordinated 
by the Destination Agency of the Karlovy Vary Region, which was co-founded by the 
Regional Authority of the Karlovy Vary Region in 2016. The website Živý kraj (Living 
Land, http://www.zivykraj.cz/en/) which was created by the Destination Agency informs 
the visitors from the Czech Republic and abroad about the main region’s attraction with 
spa industry being on the first place.

3. Františkovy Lázně

The town of Františkovy Lázně continues to promote the local spas in many different 
ways. Presentation organised by the town includes:

	 •	Printed	brochures	and	flyers	in	4	languages	(Czech,	English,	German,	
   Russian) about the town’s history, spa treatments and balneology, cultural 
   and natural values, and tourist attractions,

	 •	Digital	guide	to	the	town	and	a	mobile	phone	application	for	tourists,

	 •	Promoting	the	town	at	national	and	international	fairs	and	exhibitions	
   (Prague, Hof, Regensburg, Hohenberg, etc.),
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	 •	Creating	image	videos	about	the	town,

	 •	Promotion	on	main	tourism	websites,	

	 •	Internet	promotion	through	its	own	website	which	is	available	in	more	
   than 100 hundred languages!

The information and research centre for documenting the Františkovy Lázně spa 
industry is the Františkovy Lázně Museum which is operated by the municipality. It 
prepares exhibitions, organises specialised lectures and produces specialised publications 
to present Františkovy Lázně and the whole region.

Printed advertising materials are also published by private providers of spa care in 
Františkovy Lázně.

A number of clubs and civic associations contribute to the presentation and promotion 
of Františkovy Lázně. One of the most significant is the Alois John Society, which since 
2002, in cooperation with the Františkovy Lázně museum, documents the history and 
present of the Cheb region including Františkovy Lázně. It also supports meetings, 
exchange of information and cooperation with Cheb compatriots’ associations and 
organisations.

	 •	Adding	missing	displays	about	the	nominated	property	and	its	OUV	
   (exhibition of architecture and building crafts; special display on the history 
   of the spa industry);

	 •	Producing	advertising	and	presentation	materials	about	the	values	of	the	
   component part (spa heritage of Františkovy Lázně) in a printed form, on 
   the town’s website as well as in Smartphone applications;

	 •	Cooperation	on	creating	European	spa	paths	including	all	components	of	
   the nominated property; 

	 •	Cooperation	on	advertising	the	values	of	all	component	parts	of	the	
   nominated property (advertising panels ‘European spa paths’, 
   representative publication ‘The Great Spas of Europe’, brochure ‘The
   Great Spas of Europe’, a study ‘Spa towns of the West Bohemian spa 
   triangle in a world context of spa culture and balneology’);

	 •	Advertising	the	nominated	property	in	the	town	and	on	the	access	roads
   into the town; 

	 •	Producing	an	open-air	gallery	of	photographs	from	spa	towns	which	
   make part of the nominated property; 

	 •	Producing	an	open	air	gallery	of	photographs	of	famous	people	who	
   have visited the spa town; 

	 •	Enlivening	the	spa	centre	by	‘Revived	stories’	from	the	town’s	history	and	
   life of important visitors of Františkovy Lázně;



	 •	Creating	a	unified	information	and	signpost	system	in	the	Františkovy Lázně
    Urban Heritage Reserve;

	 •	Providing	professional	guided	tours	presenting	values	of	the	nominated	
   property for spa guests as well as for local inhabitants;

	 •	Cooperation	on	creating	a	tourism	product	connecting	the	nomination	of
   The Great Spas of Europe with the nomination of The Mining Region 
   Erzgebirge/Krušnohoří which is in part also located in the Karlovy Vary 
   Region. 

The Local Management Plan also contains measures aimed at raising public awareness 
and education of young people:

	 •	Extending	history	and	biology	lessons	to	cover	the	history	and	specifics	of		 			
   the Františkovy Lázně spa treatments;

	 •	Preparation	of	a	handbook	with	work	sheets	regarding	spas	and	spa	
   heritage for ground and secondary schools and its publication on web pages;

	 •	Organising	educational	walks,	within	the	framework	of	history	and	
   biology lessons, through the spa town and its therapeutic landscape, 
   and strengthening the identity of students with their own town; 

	 •	Strengthening	the	educational	role	of	the	Institute	of	Balneology	
   regarding balneology and specifics of the Františkovy Lázně spa treatment;

	 •	Improving	the	quality	of	professional	town	guides	in	Františkovy Lázně

4. Karlovy Vary

Apart from the national and regional marketing and promotion activities described above, 
there are many local bodies which are active in presenting the town and its heritage values.
The Karlovy Vary Museum is the information and research centre for documenting 
Karlovy Vary’s spa industry. It prepares exhibitions, organises specialised lectures and 
publishes specialised publications (see chapter 7 – Bibliography) to present Karlovy Vary
and its whole region.

Besides advertising materials published by the Information Centre of the town of Karlovy 
Vary, printed material is published by the CzechTourism Agency and private commercial 
publishers. Printed advertising materials are also published by Karlovy Vary spa and hotel 
facilities.   
    
A number of associations and civic associations such as the Friends of Karlovy Vary Club 
participate in the presentation and promotion of Karlovy Vary. The biggest opportunity 
for presenting and promoting Karlovy Vary’s spa heritage is the Historical Seminar 
of Karel Nejdl, which is organised every year by the Friends of Karlovy Vary Club in 
cooperation with the Karlovy Vary Museum. In 2016 the XXVI round took place. Since 
2015 guided tours Revived stories from the history of the town and the important visitors 
to Karlovy Vary have taken place in Karlovy Vary, in cooperation with the Street Theatre 
of Viktor Braunreiter. 
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The Karlovy Vary Information Centre participates in and guarantees official marketing 
and communication of the town’s strategy for Karlovy Vary. It creates the conditions for 
cooperation with local as well as international partners; it is a co-creator of public relations 
and the town’s image. For the 700th anniversary of the birth of the emperor and king 
Charles IV, a founder of the town, events presenting the history of the spa town took 
place through the whole of 2016. Within the further presentation and promotion of the 
spa heritage of Karlovy Vary many projects, included in the town’s Management Plan, 
have been planned.

A large numbers of measures regarding future promotion and presentation of Karlovy 
Vary are contained in the Local Management Plan of the nominated property:

	 •	Implementation	of	displays	about	the	nominated	property	and	its	OUV	
   (display on architecture and building crafts, special display of the history of 
   the spa industry, the research department of the Centre of Spa Heritage);

	 •	Producing	advertising	and	presentation	materials	about	the	values	of	the	
   component (spa heritage of Karlovy Vary) in a printed form, on the 
   updated town’s website as well as in Smartphone applications;

	 •	Cooperation	on	creating	European	spa	paths	connecting	all	components	of	
   the nominated property; 

	 •	Cooperation	on	advertising	the	values	of	all	component	parts	of	the	
   nominated property (advertising panels ‘European spa paths’, 
   representative publication ‘The Great Spas of Europe’, brochure ‘The Great 
   Spas of Europe’, a study ‘Spa towns of the West Bohemian spa triangle in 
   a world context of spa culture and balneology’);

	 •	Advertising	nomination	of	the	serial	property	in	the	town	and	on	the	
   access roads into the town;

	 •	Producing	an	open-air	gallery	of	photographs,	in	public	places	of	the	
   town, from spa towns which make part of the nominated property; 

	 •	Producing	an	open-air	gallery	of	photographs	of	famous	people	who	have	
   visited the spa town and its International Film Festival;

	 •	Creating	an	information	centre	on	the	access	road	to	the	town	with	parking	
   (in the direction from Prague and from Cheb);

	 •	Creating	a	unified	information	and	signpost	system	in	the	Karlovy Vary 
   Urban Heritage Reserve;

	 •	Providing	professional	guided	tours	presenting	values	of	the	nominated	
   property for spa guests as well as for local inhabitants;

	 •	Cooperation	on	creating	a	tourism	product	connecting	the	nomination	of	
   The Great Spas of Europe with the nomination of The Mining Region 
   Erzgebirge/Krušnohoří which is in part also located in the Karlovy Vary 
   Region. 



The Local Management Plan for Karlovy Vary also contains measures aimed at raising 
public awareness and education of young people:

	 •	The	town	of	Karlovy Vary will continue initiating the establishing of a 
   university specialised in balneology (or with cooperation with existing 
   universities) in Karlovy Vary; 

	 •	Implementation	of	university	studies	in	general	medicine,	balneology	
   and healthy lifestyle in Karlovy Vary; 

	 •	Extending	history	and	biology	lessons	at	schools	to	cover	the	history	and	
   specifics of the Karlovy Vary spa treatment; 

	 •	Preparation	of	a	handbook	with	work	sheets	regarding	spas	and	spa	heritage	
   for ground and secondary schools and its publication on web pages; 

	 •	Organising	educational	walks	for	students,	within	the	framework	of	history	
   and biology lessons, through the spa town and its therapeutic landscape in 
  order to strengthen their identity with their own town; 
   
	 •	Strengthening	the	educational	role	of	the	Institute	of	Balneology	
   regarding balneology and Karlovy Vary spa treatment; 

	 •	Improving	the	quality	of	professional	town	guides	in	Karlovy Vary; 

	 •	Continuing	to	organise	professional	workshops	with	professional	guides	of	
   the Municipal information centre.

5. Mariánské Lázně

The Mariánské Lázně Information Centre participates in and guarantees marketing and 
communication of the town’s strategy. It produces brochures, flyers and guides for tourists, 
tourist publications or image videos, organizes excursions and trips, and advertises the spa 
town in media.

The information and research centre for documenting Mariánské Lázně’s spa industry 
is the Mariánské Lázně Museum. It prepares exhibitions, organises specialised lectures 
and publishes specialised publication (see chapter 7 – Bibliography) to present Mariánské 
Lázně and the whole region.

A number of clubs and civic associations contribute to the presentation and promotion of 
Mariánské Lázně. In 1972, a natural history club, named after the HAMELIKA hill, was 
founded by the Club of Medics of Czechoslovakian State Spas in the Research Institute 
of Balneology. The Club produced articles on the town’s history, small publications and a 
new guide to Mariánské Lázně  in 1980. Twenty years on from its foundation, the natural 
history club’s work had created an immense wealth of historical resources on Mariánské 
Lázně and its surroundings. In July 2001, Hamelika was digitalised (www.webpark.cz/
hamelika). Results of old as well as new natural history research about the history of 
Mariánské Lázně and its surroundings are published there.

The 200th anniversary of the founding of Mariánské Lázně in 2008 was marked by various 
publications. The most important was Mariánské Lázně: 200 let lázeňství 1808–2008 
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(Mariánské Lázně: 200 years of spas 1808–2008), dedicated to the town’s history, healing 
waters, surrounding landscape, culture and also covering the Teplá monastery. 

A large numbers of measures regarding future promotion and presentation of Mariánské 
Lázně are contained in the town’s Local Management Plan:

	 •	Implementation	of	displays	informing	about	the	nominated	property	and	
   its OUV (display on architecture and building crafts, special display of the 
   history of the spa industry);

	 •	Producing	advertising	and	presentation	materials	about	the	values	of	the	
   component part (spa heritage of Mariánské Lázně) in a printed form, on 
   the updated town’s website as well as in Smartphone applications;

	 •	Cooperation	on	advertising	the	values	of	all	component	parts	of	the	
   nominated property (advertising panels ‘European spa paths’, 
   representative publication ‘The Great Spas of Europe’, brochure ‘The Great 
   Spas of Europe’, a study ‘Spa towns of the West Bohemian spa triangle in 
   a world context of spa culture and balneology’);

	 •	Cooperation	on	creating	European	spa	paths	connecting	all	components	of	
   the nominated property; 

	 •	Advertising	nomination	of	the	serial	property	in	the	town	and	on	the	
   access roads into the town;

	 •	Producing	an	open-air	gallery	of	photographs,	in	public	places	of	the	town,	
   from spa towns which make part of the nominated property; 

	 •	Producing	an	open-air	gallery	of	photographs	of	famous	people	who	have	
   visited the spa town;

	 •	Creating	a	unified	information	and	signpost	system	in	the	Mariánské Lázně  
   Urban Heritage Reserve;

	 •	Providing	professional	guided	tours	presenting	values	of	the	nominated	
   property for spa guests as well as for local inhabitants;

	 •	Cooperation	on	creating	a	tourism	product	connecting	the	nomination	of	
   The Great Spas of Europe with the nomination of The Mining Region 
   Erzgebirge/Krušnohoří which is in part also located in the Karlovy Vary 
   Region. 

The Local Management Plan of Mariánské Lázně also contains measures aimed at raising 
public awareness and education of young people:

	 •	Extending	history	and	biology	lessons	at	schools	to	cover	the	history	and	
   specifics of the Mariánské Lázně spa treatment; 

  Preparation of a handbook with work sheets regarding spas and spa heritage 
  for ground and secondary schools and its publication on web pages; 



	 •	Organising	educational	walks	for	students,	within	the	framework	of	history	
   and biology lessons, through the spa town and its therapeutic landscape in 
   order to strengthen their identity with their own town; 

	 •	Strengthening	the	educational	role	of	the	Institute	of	Balneology	
   regarding balneology and Mariánské Lázně spa treatment; 

	 •	Improving	the	quality	of	professional	town	guides	in	Mariánské Lázně; 

	 •	Continuing	to	organise	professional	workshops	with	professional	guides	of	
   the Municipal information centre.

6. Vichy

Urban policy as the servant of heritage and quality of life

Underpinning the presentation and promotion of Vichy’s spa heritage is the urban policy 
pursued by the municipality since 1989 to reinvigorate the historic town centre. In little 
more than twenty years, the investment policy in cooperation with public and private 
players of the spa zone has given a significant boost to the town. The renovation of the 
hotel network included in the 1987 Plan de Relance Thermale (Spa Regeneration Plan), 
the opening up brought by development of the motorway system, the diversification of 
activities available to visitors (conferences, sports tourism, the racecourse, the university 
campus, etc.) have once more attracted a constantly growing number of visitors.

The pedestrianization of the town centre, the positive effects of the ZPPAUP (now an 
Outstanding Heritage Site), the restoration of the historic heritage and the successive 
Opérations Programmées d’Amélioration de l’Habitat (OPAH) (programmed housing 
improvement operations) have combined with the redevelopment of most of the 
waste-ground areas left by the history of the spa to change the image of the town centre 
and make it attractive.

The renovation of shopping facilities, the creation of the Quatre-Chemins shopping 
centre and the rehabilitation of the large covered market have extended this attractiveness 
over a customer catchment of 150,000 permanent residents, further extended at weekends 
to the 450,000 inhabitants of Greater Clermont, due to the Sunday opening hours of the 
shops.

Lastly, the conversion of the Lardy Baths spa wasteland into the university campus and 
the transformation of the railway station into an Intermodal Exchange Centre have 
permanently strengthened the links between Vichy and the former Regional capital, 
Clermont-Ferrand, while enlivening the town with a population of 3,500 foreign students 
every year, in addition to students from the universities of Auvergne.

In the course of these years of renovation and urban renewal, special attention was given 
to public spaces, the true backbone of the spa zone. These public spaces are of great 
importance in the layout and attraction of the spa town of Vichy (as generally in spa 
towns), with its parks, passages and the whole network of spa streets and avenues of the 
spa zone. As an invitation to walk and a vector of wellness, these spaces cry out for a 
development and urban-management policy as ambitious as that dedicated to the zone’s 
outstanding buildings.

FRANCE
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This spirit inspired the creation of the Allier Lake esplanade in 2009 and the subsequent 
upgrading of the walks and beaches along the Lake in 2014: this now provides an 
extensive 3-kilometre walk all along the Allier from the north to the south of the town, 
which has become extremely popular among the residents of Vichy and its environs.

All these projects have been designed to harmonize with the architectural style of Vichy 
and its townscape, and the heritage of its history as a spa resort, so that today, large 
numbers of people can grasp the spa’s history as they roam freely around the public spaces 
and explore the interior of some of its most emblematic buildings.

The tourism and culture policy centred on the heritage

Alongside all this, presentation and promotion of the property is based on the tourism 
and culture policy pursued by the partnership of the Vichy Tourist Office and the Valery-
Larbaud multimedia library.

Organized tours, with and without a guide

The Tourist Office is primarily responsible for the presentation and interpretation of this 
heritage to tourists. It organizes a wide variety of tours, accompanied and unaccompanied, 
aimed at all classes of visitor (individuals, groups, youth/adults, French/foreign). Themes 
highlighted in these tours include:

Histoire d’eaux, Vichy 2000 ans de thermalisme(History of water. Vichy, 2,000 years of water 
cures): this presents 2,000 years of exploitation of the springs by of Vichy

Vichy Opera is presented through two tours. L’Envers du décor, dans les coulisses de l ’Opéra 
(The other side of the picture, backstage at the Opera) immerses the visitor in the rich 
and little known world behind the scenes. Grand Casino Opéra presents the whole of 
the building in its present form, including the contemporary spaces created during the 
conversion of the site into a Congress Centre.

Vichy 1940-1944, Capitale de l ’État Français (Vichy 1940-1944, capital of the French 
State) recalls that Vichy was the scene of one of the most painful periods in the history 
of contemporary France. Hotels and villas were requisitioned to be converted into 
ministries and embassies: the town had become a capital.

Other tours, such as Vichy Art Deco, or Vichy villas: Architecture de Villégiature (holiday-
resort architecture) reveal other aspects of the spa’s rich heritage

The Tourist Office has more recently launched tours led by an actress which take the 
visitor back to the time of the Second Empire (Imperial Confidences) or to the period 
between the two World Wars (the adventures of Manon in the Roaring Twenties). The 
purpose is to attract a new audience, with a presentation oriented towards the family 
rather than the connoisseur.

The Heritage Walks

Since the beginning of the 2000s, the Tourist Office, in partnership with the Municipality 
of Vichy, has developed a number of heritage self-guided walking trails identified by 27 
markers around the town which give explanations about the buildings and monuments 
that they illustrate. They are complemented by a tourist map giving translations of 



the content into 6 foreign languages (German, English, Chinese, Spanish, Italian and 
Russian). The trails can also be followed using a smartphone. With these trails, visitors can 
explore the heritage at their own pace, at any time of day and in all seasons.

Exhibitions and thematic guides

Plenty of other protagonists have a role in the presentation of the town’s heritage, among 
them the heritage department of the Valery-Larbaud multimedia library, which organizes 
regular exhibitions on the town’s heritage aimed at the general public.

The Tourist Office participates with the library in this work by publishing thematic guides 
with the dual purpose of cataloguing a current exhibition and then remaining, after it 
has closed, as a permanent interpretation of the aspect of the heritage exhibited. In this 
way, 4 thematic guides have already been published: Vichy Hotels, Vichy Villas, Echappées 
bucoliques (pastoral views) (in Vichy’s parks) and most recently, Belles boutiques et grandes 
enseignes (Beautiful boutiques and leading brands).

Tourist literature and other publications

The Municipality of Vichy has abundant tourist literature of high quality, including 
numerous works on heritage and/or historical subjects (history of the hotel trade, the 
spa business, architecture, parks; etc.). There are also guide books presenting particular 
aspects of the town (the period 1940-44, botany, heritage, and more). Lastly, there are 
topographical guides to walking trails, some within the bounds of the property. Many of 
these are sold at the Tourist Office or from bookshops in the centre of Vichy.

The Tourist Office publishes an annual magazine Vichy DestiNations for both tourists and 
Vichy residents. This focuses on what the Tourist Office recommends to tourists together 
with offers of services by partners in a presentation of the town’s assets: heritage, 
environment, culture, leisure, lifestyle, etc. Vichy DestiNations is available free at the 
Tourist Office and some shops.

The communication strategy of the Tourist Office and the spa sector

Promotion of the spa sector and its heritage dimension is already an element in the
communication strategy of the Tourist Office and the spa sector. Vichy’s reputation is 
unchallenged and extends well beyond national frontiers. This is first and foremost a 
legacy of the town’s golden age, from 1850/60 to the height of its popularity around 1935, 
when it was known as the Queen of Spa Towns. Export of its mineral waters all over 
the world made its name very widely known. Internationally, and especially in emerging 
countries, Vichy has retained the romantic image of a great spa resort. In these countries, 
the Laboratoires Vichy, property of the L’Oréal Group, are riding the crest of a wave on 
which the image of France is the embodiment of femininity, fashion and luxury. In France, 
however, Vichy still suffers to some degree from negative images associated either with the 
collaborationist government of Marshal Pétain, based in Vichy between 1940 and 1944, or 
with a form of medical water cure that the general public does not always find attractive.

It is therefore necessary to try to reposition the image of Vichy and redraw it as a carefully 
selected, conscious, happy image, to escape certain connotations perceived negatively by 
the public. Since 2012, the Tourist and Spa Office has therefore undertaken a new, more 
aggressive communication strategy, aiming to promote a territorial brand, a vehicle for 
images, capable of uniting the different players in the town over and above the tourist 
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target groups. A new brand image was sought, which would be evocative of travel, 
discovery, the foreign influences that have shaped the town, the cosmopolitan 
atmosphere which blends a variety of identities and the sense of being a citizen of the 
world, untrammelled by notions of nationhood or similar constraints. The destination was 
then transformed into destinations – and the brand became #VICHYDESTINATIONS.

Tourist activities

In line with this communication strategy and the “Vichy Destinations” territorial brand, 
a development plan aims to position Vichy as the leisure destination of Central France, 
faithful to the tradition of the spa towns. This plan embodies three main lines of action 
which will shortly make a powerful contribution to the presentation and promotion of 
the property:

 Positioning Vichy as a leisure destination by supporting and organizing a 
 comprehensive and diverse programme of activities between 15 April and 
 the end of September; favouring weekend activities; creating or 
 promoting loss-leader products such as the “Napoleon Festivals”, “New 
 Wave Vichy” or “Iron Man”.

 Encouraging dialogue about communal projects or approaches by linking 
 the tourism and economic players around the programme of events; creating 
 a network of dialogue and interests between public and private protagonists; 
 systematically linking all the resort’s shops to all the activity projects; by 
 developing the voluntary aspect.

 Reinforcing the “Vichy Destinations” tourist brand through a programme of
  events by creating events based on the linchpins of Vichy, such as the 
 “Napoleon Festivals”, the “Iron Man”, the Opera cultural season; by 
 financing a communication plan right across the catchment area to reach 
 an extended customer base (Regional poster campaign, magazine 
 distribution campaigns, advertisements in the press, books, etc.); by 
 marketing tourist packages based on these “Vichy Destinations” branded 
 events, like the Napoleon Festival Weekends, the coronation of Poppaea at 
 Vichy Opera or the Iron Man Training Camp

7. Bad Ems

Inscription on the World Heritage List comes with the obligation to promote the 
concept of a shared World Heritage, and to present the World Heritage site to the public 
at large. This obligation provides a major opportunity to raise public awareness of World 
Heritage aims and concerns generally, and to foster appreciation for the care and expert 
maintenance of the cultural heritage in particular. 

The municipality of Bad Ems, the town marketing and tourism associations, the 
museum and the historical, monument and landscape preservation society already 
involve the public. Themed tours of the spa district and the municipal museum, specially 
devised World Heritage projects, exhibitions, publications and talks serve to illuminate 
the World Heritage context. One exhibition, prominently using the Great Spas logo, was 
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dedicated to the history of the Kurhaus; another addresses the issue of building within 
historical monument zones. A number of events organised in cooperation with local 
schools and the University of Koblenz are aimed at raising and maintaining awareness 
of World Heritage issues and keeping the topic in the public mind. An even wider range 
of offers is envisaged for the future, among them the utilisation of the annual “Tag des 
offenen Denkmals” (European Heritage Day) and the involvement of local restaurateurs 
and property owners. 

Furthermore, there are plans to convert and expand the town hall of Bad Ems (Altes 
Rathaus), already housing the museum, the municipal archive, the collection of historical 
spa treatises, and the tourist information, into a World Heritage information centre. This 
will create an effective information hub and knowledge communication tool, achieving 
maximum synergy while keeping expenditure manageable. The aim is to appeal to all 
ages and groups in society. Bad Ems is well prepared for the task of presenting its World 
Heritage site in a number of languages too.

The tourism and marketing association (Stadt- und Touristikmarketingverein) is 
responsible for future tourism development at Bad Ems. In the long term, the aim is 
continually to enhance the town’s appeal, boost the numbers of visitors and overnight 
stays, and support the creation of added value by the town’s tourist sector. In order to 
implement this long-term strategy, annual action plan are prepared and implemented, 
enabling flexible responses to shifts in the market, in both supply and demand. The 
action plan is informed by the 

8. Baden-Baden

Interpretation of the significance of the proposed World Heritage site is a particular 
concern of Baden-Baden. Locals and tourists should be enabled to participate in the 
nomination and to broaden their interest in the historic, urban, architectural and cultural 
significance and values of the town.

In February 2017, the town of Baden-Baden commissioned a design and marketing 
strategy for public relations work in the context of the World Heritage nomination. This 
aims to inform the public about the nomination and the nomination process, and to 
further enthusiasm for the project. Logo and signage are provided for all institutions and 
people in order to keep the World Heritage nomination in everybody’s mind.

Within the nominated property, the development and historical significance of the spa 
town is presented in various locations and on numerous occasions. The municipality and 
the State Office for Cultural Heritage Baden-Württemberg offer guided tours connected 
to the World Heritage nomination, for example on International World Heritage Day 
and on “Tag des offenen Denkmals” (the German version of European Heritage Day). In 
2015 and 2017, special World Heritage information flyers were produced for the event. 
During the finance ministers’ G20 summit at Baden-Baden in March 2017, a number of 
publicity ploys on the World Heritage nomination were initiated throughout the town. A 
large “information cube” was created, initially situated in the Kongresshaus, now relocated 
to Augustaplatz where it is accessible to the public. The cube will continue to “travel” 
throughout the town, being relocated for specific events. A more in-depth brochure on 
the nomination, and the nominated property of Baden-Baden, will be published in 2019.
The municipality and the Baden-Baden Kur & Tourismus GmbH (BBT) have developed 
thematic routes based on aspects of the World Heritage nomination, available with a map 
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of the town via internet/app. An in-depth concept is currently being developed by the 
Department of Urban Development and Architectural Conservation in cooperation with 
the BBT. The aim is to have several routes completed and certified by 2020. From then 
onwards these thematic routes will be offered by trained tour guides in several languages, 
introducing visitors as well as (on selected days each month) interested locals to the role 
and significance of the spa town as part of a nominated World Heritage property.

Guided tours and events

Guided tours with various thematic priorities are offered by more than 40 guides employed 
by the BBT, with 14 languages available. Literary Tours along Lichtentaler Allee 
are presented by actors from the municipal theatre. The Municipal Museum 
(Stadtmuseum) offers a very popular tour of the permanent exhibition “Max im Museum” 
conducted by an actor. Each year the Department of Parks and Gardens offers numerous 
additional tours of the local parks and green spaces. 

There is an impressive range of activities directly connected with the historical parks 
either initiated or supported by the Fachgebiet Park und Garten (Department of Parks 
and Gardens), including the Philharmonische Parknacht (Philharmonic Night) in 
Lichtentaler Allee, concerts in Gönneranlage, the Tulip and Dahlia Festivals in 
Dahliengarten and the Paradiesfest organised by Freundeskreis Paradies. There is an 
annual programme of guided tours and lectures on themes relating to garden history 
and botany generally, which may be supplemented on request by special interest tours 
and talks. The Department has offered public guided tours on every Tag des offenen 
Denkmals (European Heritage Day) for fourteen years. Over the past twelve years, 
the Department has conducted more than 200 tours of Baden-Baden’s parks and green 
spaces, and offered more than 80 talks in Baden-Baden and elsewhere.

Lectures and exhibitions on the history and significance of the spa town of Baden-Baden
are offered by the Municipal Museum and Archive, the town hall, and other museums 
and cultural institutions. Matching the subject matter of The Great Spas of Europe, the 
Museum LA8 in 2017 mounted an exhibition NATUR UND KULISSE. Vornehme 
Parallelgesellschaften im 19. Jahrhundert (“Nature and setting: genteel parallel 
societies in the 19th century”). There is close cooperation between the museum and the 
municipality, allowing such exhibitions and other events, like the Hoffest festival to be 
used for talks and civic participation events organised by the State Office for Cultural 
Heritage Baden-Württemberg to publicise the World Heritage nomination. Moreover, 
two associations – Freundeskreis Lichtentaler Allee e.V. and Verein Stadtbild Baden-
Baden e.V. – also organise events, exhibitions and publications on the history of the 
town and on current topics, including planned building projects. Numerous international 
symposia and events as well as national expert workshops are regularly covered in the 
press. 

Specialist publications on Baden-Baden as a global spa and its international connections 
are produced both by the Municipal Museum and by the State Office for Cultural Heritage 
Baden-Württemberg in cooperation with ICOMOS (see bibliography). The Arbeitskreis 
für Stadtgeschichte Baden-Baden e.V. publishes a series of yearbooks, Aquae, featuring 
articles on numerous historical aspects of the spa town. A dissertation on Baden-Baden’s 
Imperial-era mansions will be completed in 2018, written by an architect who is also in 
charge of the Lower Monument Protection Authority in Baden-Baden. 



9. Bad Kissingen

The tourism-related marketing is carried out by Bayerisches Staatsbad Bad Kissingen 
GmbH and supported by the town of Bad Kissingen (public relations department; 
Archive, Culture and Education Department; Kissinger Summer department and 
town marketing). Comprehensive press and public relations work is developed in 
coordination with the respective specific department. An internationally-active creative 
and media agency is involved in the work.

The strategic direction of the destination was determined in 2015 with the new look 
Entdecke die Zeit (“Discover Time”).  The central theme focuses on the three pillars of 
culture, tourism and health. In health tourism marketing a position was established in 
2016 with the involvement of key players and representatives of the municipality and 
Bayerisches Staatsbad GmbH, with the result of positioning itself more strongly in the 
area of “mental health and healthy lifestyle” in the future. The implementation of these 
measures has taken place since 2017.

The communication and presentation of the spa town Bad Kissingen as component part 
of the nominated property the Great Spas of Europe takes place via print and online 
media as well as personal dialogue. In this way visitors and citizens are informed about 
the development of the World Heritage nomination process and the associated work 
and studies via flyers, brochures and municipal print media. In particular the following 
are worthy of note: the publication “Stadtblatt” in which a special section is dedicated 
to the subject. It appears six times a year and is distributed to all households. The series  
Stadtgeschichtliche Informationen (Historic municipal information) of the municipal 
archive of Bad Kissingen provides information about individual monuments, ensembles, 
historic persons and topics. Further publication series of the municipal archive and the 
Obere Saline Museum are: 

Bad Kissinger Archiv-Schriften, Sonderpublikationen des Stadtarchivs Bad Kissingen, Bad 
Kissinger Museums-Informationen, Kissinger Hefte  and materials about the history of the 
municipality of Bad Kissingen.

The town provides information online in social media portals (e.g. https://www.facebook.
com/badkissingen.de). The joint website of the municipality and Bayerisches Staatsbad 
Bad Kissingen GmbH (www.badkissingen.de) was completely redesigned in 2016/2017 
and adapted to the needs of the target group and brought up to a modern technical level 
(www.badkissingen.de). On the website the individual steps which Bad Kissingen has 
taken as a candidate town with the other project partners of The Great Spas of Europe 
are documented and explained. The public participation measures are also accessible here.
There are also various specialist lectures on different topics as part of the UNESCO 
application of The Great Spas of Europe. In particular various public information events 
have been carried out with discussion panels with different citizen and interest groups, 
such as the Frauenring, an association for women. These information offers are also 
accompanied by an educational and mediation process.

Alongside the print and online media and the personal dialogue the exhibition Weltbad 
(Great Spa) in the Museum Obere Saline is an important communication, education 
and mediation offer. The Museum Obere Saline presents the history of cure and bath 
treatments, focusing on the beginnings of the health resort in Kissingen, the mineral 
springs of Kissingen, medicine in relation to the cure treatment, and the times of Weltbad 

925 P R OT E C T I O N  A N D  M A N A G E M E N T



P R OT E C T I O N  A N D  M A N A G E M E N T926

Kissingen (Kissingen as world-famous renowned spa resort). Similarly, the development 
of the use of the saltwater springs from salt extraction to the use of salt as a medicinal 
remedy is followed and traced. At the Erlebnisstation Siedesalz (experience evaporated 
salt) the visitor can experience this directly so that this subject of salt is being dealt with 
and digested in a museum-pedagogical and educational sense. 

Heritage Routes are being provided: Furthermore, guided tours can be booked. Both 
complete groups and individual persons can book thematic guided tours provided 
by trained and certified guides. They provide information about the World Heritage 
nomination, and topics such as bath architecture and architects, gardens and parks, and 
designed landscapes relevant for cure treatment. Bookings can also be made via the city 
website.

Furthermore the annual nationwide Tag des offenen Denkmals (European Heritage 
Day) offers the opportunity to communicate the importance and different aspects of 
World Heritage. There are also annual themed tours adapted to the respective topic. They 
provide information about the application of The Great Spas of Europe for admission in 
the World Heritage List and the many elements of the spa town Bad Kissingen such 
as bath architecture, important architects, spa gardens and parks and for the use of the 
therapeutic and recreational spa landscape as part of the spa treatment.

Increasing public awareness as well as the education of the values of The Great Spas of 
Europe is an important concern for the future which is faced in the Local Management 
Plan. Another important aim is the amplification of promotion and presentation of the 
values in different languages.

10. Montecatini Terme

National Level

As well as international meetings and initiatives, a number of study days have been held, 
focused on individual territories and components of the site, to introduce the site to 
national and local stakeholders. Some local initiatives foresee collaboration between 
different components to organise opportunities for joint communication. 

Besides the nomination project, the component part of the site has been subject to a 
number of national studies and publications of the sector which are listed in Chapter 
7 – Bibliography.

Regional level

Montecatini Terme is promoted and presented by a partnership of the Regional Agency 
for Tourist Promotion (Toscana Promozione) and Foundation Sistema Toscana, the 
former Provincial Administration and the Municipality of Montecatini Terme. The 
Regional Agency for Tourist Promotion (Toscana Promozione) and Foundation Sistema 
Toscana promote the spa heritage of Montecatini Terme within their websites (www.
intoscana.it; www.toscanaovunquebella.it; www.toscanapromozione.it; www.visituscany.
com) and social media platforms, online magazine, fairs and conferences. The Regional 
Authority has produced a number of publications on spa heritage in Tuscany: ‘Terme 
di Toscana’ in collaboration with the University of Pisa (2001); ‘Thermen der Toskana’ 
(2010); ‘Toscana termale’ (2010) and ‘Tuscany’s hot springs & spas’ (2010) by Toscana 
Promozione. 
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Local level

Montecatini Terme has long been subject to local scientific studies and publications (see 
chapter 7 – Bibliography) on its history, water, architecture, culture and art. Promotion 
and communication of these is guaranteed through town information points as well as 
through the Municipality of Montecatini, Toscana Promozione, local associations, the 
company Terme di Montecatini and hotel facilities.   

The process of the nomination has been publicised for several years. There have been 
several conferences and meetings on the spa town and on the process of The Great Spas of 
Europe nomination which have been organised by public bodies and associations of the 
area (i.e. Club for UNESCO in Montecatini).  

Educational programmes to make school pupils aware of the nomination project were 
organised in the Istituto C. Salutati, Istituto Comprensivo G. Chini, the Istituto 
Alberghiero F. Martini and the Istituto Don Bosco of Montecatini by political 
representatives and local experts involved in The Great Spas of Europe initiative. The 
Local Management Plan aims to extend this practise to the other component parts, 
together with opportunities for pupils to visit other spas as well as that in which they 
study.

Many projects have been included in the Management Plan for the further presentation 
and promotion of the spa heritage of Montecatini Terme. On October  2 , 2017, the 
Municipality of Montecatini, together with the professional facilitators of Sociolab, 
involved citizens and stakeholders into The Great Spas of Europe nomination through 
the participatory processcalled “Montecatini Terme towards UNESCO – Consultation 
Marathon” (Montecatini Terme verso UNESCO – Maratona dell’Ascolto). A new 
Visitor Centre is planned within the future spa museum of the Palazzina Regia. This will 
contain an exhibition centred on The Great Spas of Europe nomination, promoting both 
Montecatini Terme and the other 10 spa towns in the nominated property.  

11. City of Bath

Promotion and marketing of Bath as a spa has continued from the seventeenth century. 
Bath and North-East Somerset Council continues this by coordinating the presentation 
and marketing of the city and the values of the existing City of Bath World Heritage Site 
through successive World Heritage Management Plans and other initiatives, supported 
by the World Heritage Site Steering Group. The Council’s partners and other 
stakeholders promote the city through their own marketing strategies. Bath Tourism 
Plus’s Destination Marketing Strategy promotes growth in the value of tourism rather 
than in visitor numbers.

Much work has been undertaken on interpretation since inscription on the World 
Heritage List in 1987. There remains more to do. In particular, methods of, and 
expectations for, interpretation are changing with the widespread use of the internet, 
social media and smartphones. These bring new opportunities, but existing methods may 
quickly become obsolete. The current Management Plan supports the continued 
improvement of the World Heritage web-site (www.bathworldheritage.org.uk) which 
was launched in 2015 and helps to make management more open and accessible and 
accountable to all. 
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Levels of interpretation of Bath’s values have increased significantly in recent years.  There 
have been major interventions, with extension and improvement of major museums, as 
well as small scale initiatives. These include self-guided trail leaflets, use of the UNESCO 
logo on way-finding street furniture and a new World Heritage property website. 25,000 
‘Discovery Cards’ are now in circulation, allowing free access for local people to some 
museums.

Studies of interpretation methods and other work have identified priorities for 
interpretation in forthcoming plans. Awareness of Bath’s World Heritage Site status is 
now high, but there is more to do. The 2013 Council survey found 94% of respondents 
knew of Bath’s World Heritage status, and 83% expressed a desire to know more. Further 
action to reinforce this awareness through greater use of the UNESCO logo in promotion 
and civic signage (within UNESCO guidelines) is to be rolled forward from earlier work. 

The welcome and facilities offered by the city are good. The visitor experience is enriched 
by use of volunteers, such as the Mayor of Bath’s Corps of Honorary Guides. This 80-
year old Bath tradition provides free walking tours led by expert volunteer local guides. 
In 2014, they led approximately 34,000 people around the World Heritage Site. The need 
to ensure that these ‘ambassadors’ have accurate and consistent information is recognised. 
Action to train such visitor ambassadors and key decision makers is included in the 
Management Plan. Volunteers carry out many other tasks from acting as room stewards 
in museums to carrying out conservation works at Smallcombe Cemetery.

A primary objective for interpretation has been to tell the whole story of Bath as a 
World Heritage Site. Interpretation is currently dispersed, with different attributes of 
Outstanding Universal Value being explained at different places. A central place for 
overall interpretation is included in the Management Plan for the World Heritage 
property. 

World Heritage Day events in Bath, staged every April since 2009, play a significant 
role in increasing awareness and aiding interpretation. A different theme is used each 
year linked to a particular attribute of Outstanding Universal Value. The success of 
these events has been monitored through measuring attendance figures and feedback 
from participants. Other ‘Outreach’ work provides a service to people who might not 
otherwise have access to these events. This can involve taking lectures or demonstrations 
into the community and has proved a popular and effective form of interpretation. 

Public awareness of the management of the World Heritage property helps to increase 
interest and ownership in delivering the aims of the Management Plan, as does public 
participation in its revision.  Increased use of social media supports this interest. The 
Roman Baths and the Bath World Heritage property have social media accounts. 
However, other social media channels could also be used to promote awareness of the 
World Heritage property and its Outstanding Universal Value. These possibilities are 
being examined. 

Coordination and increased awareness of the site can be improved through consistent 
branding.  The World Heritage emblem has been incorporated in many places including 
the entrance hall of the Roman Baths, street way-finding signs, maps at car parks, on 
Council Heritage Services vehicles, at new road entrance signs and on printed maps and 
leaflets.  At present, World Heritage property documents use a design style developed for 
print which does not lend itself easily to other products. Work continues to develop a new 
brand. 



Records are important to inform volunteers, researchers and promoters of proposals on 
the history, significance and authenticity of the site. The City has a wealth of historic 
records maintained by the Council’s Record Office housed in the Guildhall. Action is 
included in the Management Plan to support the expanding collection as appropriate. 
The range of interpretation is wide, so that greater and effective co-ordination is 
necessary. The principal museums received an Arts Council England grant for a project 
called ‘Developing Audiences for Bath Museums’. This is a collaborative approach to 
marketing, interpretation, and community engagement and this is encouraged by an 
action to support continuation of funding for the presentation of the city. 

Ensuring education about the values of World Heritage is a commitment in the World 
Heritage Convention. Bath has enormous potential as a resource for learning in all 
sectors of education and training, local, national and international. Much is being done. 
Leading museums and the National Trust offer educational initiatives and on-line 
resources. The Roman Baths is one of the most popular destinations outside London 
for educational visits, and the city attracts many foreign students to its two universities 
and to private English language schools. A World Heritage education pack was provided 
to all schools within the Site in 2009. The proposed new Roman Baths learning centre 
in the Archway Project will make a major contribution in heritage education. Work 
continues to increase content about the current World Heritage property in primary and 
secondary school curricula and in associated local projects. 

The inscription of The Great Spas of Europe will bring forward special values associated 
with the city as a spa. These include the importance of medicine to the city, the 
Enlightenment and the role of diversions and the surrounding landscape as a part 
of Bath’s heritage. The Management Plan for Bath as a spa identifies additional 
opportunities to enhance the presentation of the city to convey these values to residents 
and visitors.  It will rely on involvement of residents and schools and will encourage 
coordination of providers to refresh the presentation and promotion of the city.  It is 
an opportunity to inform a rebranding of the city. The inscription will reinforce Bath 
as a spa destination and enhance the presentation of the spa offer. The Management 
Plan for Bath as a spa will develop and complement initiatives identified in the existing 
Management Plan for the City of Bath World Heritage Site.  In due course, the two plans 
will be brought together as progress on action is reviewed.  

5.j  Staffing levels (professional, technical,    
      maintenance)
All countries involved in The Great Spas of Europe project have developed their own 
efficient systems of education of professional staff. It concerns expert education in the 
field of historic building conservation, historic parks and gardens maintenance as well as 
specific education relating to the spa medicine and spa clients treatment (see also Chapter 
5.g) above). Information in this chapter relates primarily to the staff available in the 
individual spa towns for providing professional and technical services, both to 
professional restoration and maintenance and for real on site maintenance and repairs.
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1. Baden bei Wien

In Baden bei Wien the full range of skills and expertise for the management and 
maintenance of the World Heritage is available..

 i. Management of the springs: Baudirektion 

 ii. Planning and Management: Baudirektion; Federal Monuments 
     Protection Authority (Bundesdenkmalamt – BDA

 iii. Technical / academic skills: Baudirektion; Directorate for green spaces 
     and parks (Abteilung Stadtgärten)

 iv. Marketing, promotion, interpretation and education: Tourist 
     Information Baden, media-unit

 v. Cures, treatment, management of individual spa establishment: this is 
     undertaken by the (mostly private) owners. 

The Regional Conservation Office for Lower Austria (part of the Monuments Protection 
Authority / BDA) has long-standing and intensive experience in restoration-activities. 

It is able to refer to an efficient and dedicated team of specialists (e.g. architects, art 
historians, archaeologists, building archaeologists, folklorists, master builder, and painter) 
whose skills are focused on the maintenance of monuments. Furthermore, craftsperson 
and technicians from the private sector can be contracted for conservation work by those 
who require high technical skills and traditional artisanry. 

The Municipality of the City of Baden bei Wien employs a wide range of specialists 
depending on the City’s responsibilities. With regard to the implementation of the 
responsibilities as foreseen by the Federal Constitution, one can say that the staffing level 
regarding the City Baden bei Wien is adequate.

While the City of Baden (resp. its outsourced agencies) employ staff for operating the 
town’s infrastructure (museums, archive, swimming areas), most of the spa infrastructure 
(springs, hotels, sanatoriums) are run by private owners or are not the responsibility of 
the City (e.g. social health insurance schemes which have their own sanatoria and spas).

The city of Baden operates one of the biggest directorates for green spaces and parks 
(Abteilung Stadtgärten) in Austria. Some 70-75 persons (depending on the season) are 
employed. The staffing structure is as follows:

Baudirektion 7

Institution Technical sta� Administrative 
sta�

Further sta� Total 
sta�

9 (technicians
& architects) 16

Abteilung 
Stadtgärten
Immobilien 
Baden KG
Bundesden-
kmalamt (BDA)

Tourist 
Information 
Baden

4

2

10 (one responsible 
for the district Baden)

2

5

8

4

5

Up to 64 
(seasonal employed)

Up to
73

10

7

10

AUSTRIA



Maintenance work will be undertaken by the building yard (Bauhof ).

 

2. Spa

Different structures help to manage, maintain, service, conserve and promote the property. 
All these structures have specialist skills than guarantee rational property management.

1) Town of Spa
The municipal services have a workforce of over 180 people split between various activity 
sectors with or without links to the property management.

Municipal staff are also available to various non-profit making associations (a.s.b.l.). They 
are incorporated into the presentation below.

Administrative departments
A total of 45 officials with skills encompassing general affairs, social affairs, housing, 
accounts, population/civil status, income and works.

The Works Department is directed by an engineer-architect and various specialist skills 
are found in this department: UNESCO project coordinator, land-use planning and town 
planning advisor, environmental advisor, energy advisor and architect. These various skills 
serving the town of Spa are tasked with providing specialist advice to the local authorities 
managing the property.

Fig 29: Organisation chart of the Directorate for Green Spaces and
            Parks, Baden bei Wien, March 2017. (Source: City of Baden)
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Technical departments
A total of 46 officials with skills divided between different departments: buildings, 
plantings, cleanliness and cemeteries directed by a chief inspector.

Other 
A total of 72 officials with skills divided between different departments: receptions, crèche, 
out-of-school care, library/toy library, teaching, maintenance staff.

Staff made available to the “Spa History and Archaeology” a.s.b.l. 
Three officials: 
 3/4 FTE (full-time equivalent): history of art graduate, curator of the Spa 
 Museums
 3/4 FTE: administration employee, assistant to the curator of the Spa Museums
 1 FTE: graduate librarian managing the local archive funds

Note that the non-profit making association is responsible for hiring four receptionists 
and three students for three workstations and that 25 volunteers assist regularly with 
different tasks within the association.

Staff made available to the “Spa – Jalhay – Stoumont Cultural Centre” a.s.b.l.:
Eleven officials with skills split between coordination, administration, accounts, technical 
management and maintenance.

Four other people round out the Cultural Centre’s professional team.

Staff made available to the “Youth Centre” a.s.b.l.:
One official: One administration employee, project management.

2) Tourist Centre, Tourist Office and Autonomous Municipal Company - Pouhon 
Pierre-le-Grand department

These three bodies are grouped in the Pouhon Pierre-le-Grand and have the same goal 
- tourism.  

Spa – Hautes Fagnes Tourist Centre
Two officials: 
 1/2 FTE: graduate with Masters in Economic Sciences, Director of the Tourist  
 Centre
 1 FTE: Bachelor’s degree in tourism, tourist reception

Spa Tourist Office
Three officials: 
 1/2 FTE: graduate with Masters in Economic Sciences, Director of the Tourist  
 Centre
 1 FTE: Bachelor’s degree in tourism, administrative employee (publishing, 
 agenda, accommodation relations, events, etc.)
 1/2 FTE: IFAPME qualifying training - communication/management and 
 accounts, administrative employee (communication, NICT, etc.)

Autonomous municipal company – Pouhon Pierre le Grand department
Seven officials: 



 4/5 FTE: graduate of higher secondary studies, administrative employee 
 (social aspect, salaries, miscellaneous events, checkout management, etc.)
 1/2 FTE: qualifying training in management and accounts, accounts employee
 1 FTE: Bachelor’s degree in French, English history and tourism, tourist 
 reception
 1 FTE: graduate of higher secondary studies, tourist reception
 1/2 FTE: Bachelor’s degree in modern language secretariat, tourist reception
 1/2 FTE: tour guide
 1/2 FTE: maintenance of premises

3) Nature park
Once recognised, the Parc Naturel des Sources currently being recognised envisages 
splitting the technical team as follows:
 1/4 FTE (full-time equivalent): management
 1/2 FTE: administrative secretariat
 1/2 FTE: search for financing
 1/2 FTE: officer focused on protection, management and enhancement of 
 the natural heritage
 1/2 FTE: officer focused on landscape and development of the territory
 1/2 FTE: officer focused on rural and economic development by encouraging  
 sustainable development

4) Thermal bath
Although the medical thermal cure is no longer reimbursable by the National healthcare 
system, the thermal baths continue to provide balneological treatments alongside well-
being and aesthetic treatments.

The staff members are divided as follows:

 on a total of 60 people on a contract system around 30 are employees and 
 30 men workers

 25 people provide balneological, well-being and aesthetic cares (freelance or 
 contract system):
   11 beauticians
   14 physical therapists or massage therapists
   5 balneotherapists

Identification of needs
Based on the operational goals of the Spa management plan, potential adjustments to 
the personnel working in the property management may be identified. The first need 
identified was to appoint a clearly identified staff for heritage management. The first step 
in 2017 was the designation of an architect as the Local Project Coordinator for The Great 
Spas of Europe. Since then, one of his task has been to federate the stakeholders around 
the project and improve their involvement in managing heritage.  The need to develop a 
Heritage Unit is crucial for the future.  The skills already exist at the local level.  The key 
challenges are to enhance qualifications of staffs, improve coordination between them and 
optimize collaboration between local and regional levels.
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To manage, conserve, and use sustainably the three Czech components, different skills 
are necessary which are provided by a number of instructions at regional and local levels.

Regional level

National Heritage Institute, Regional Office in Loket
It has 1 director, 1 deputy director, 15 specialists in heritage care and archaeology and 
in research of built heritage, 5 technicians and conservators, 1 secretary, 2 employees in 
the economic department and 1 maintenance worker. Of the 25 employees of the Loket 
regional office, 21 have academical education and the rest are graduates from high schools.
The Office is methodologically supported by the professional staff of the NHI General 
Directorate. The Loket regional office has also several advisory councils composed 
not only of its employees but also professionals from other institutions:

Heritage Council 
The Heritage Council is the top advisory body to the Director of the office, composed 
of experts in heritage care including university professors and specialists from the whole 
Czech Republic. It expresses its opinions on complex restoration works and projects, on 
urban interventions and new structures in the protected territories.

Regional commission for the assessment of proposals for the declaration of heritage 
assets as listed cultural monuments of the Czech Republic
The Commission considers whether the proposals will be referred for approval by the 
Ministry of Culture of the Czech Republic.

Regional Authority of the Karlovy Vary Region
The Regional Authority of the Karlovy Vary Region is the executive authority for state 
conservation care of national cultural monuments of the Imperial Spa and the Virgin 
Mary Church in Karlovy Vary and the main colonnade in Mariánské Lázně. The 
Department of Culture, Heritage Care, Spas and Tourism carries out this work. It has a 
sufficient staff level (2 employees with academical education in heritage care who regularly 
take part in postgraduate trainings needed for their work (legislation, heritage care, etc.).

In 2016, the Regional Authority of the Karlovy Vary Region established a specialized 
commission which coordinates and supports the activities connected with nomination 
of the region’s properties for inscription on the World Heritage List. The commission is 
headed by the representative of the Regional Authority, and has one part-time employee. 

3. Františkovy Lázně

The following staff takes part historic building conservation, town planning, protection 
and maintenance of mineral springs, maintenance of parks and public greenery, public 
relations and marketing as well as education relating to the spas.

Maintenance of the mineral springs
The natural mineral healing sources are according to the Spa Law administered and 
monitored by the Czech Spa Inspectorate which is a Prague-based funded organization 
of the Ministry of Health; the maintenance of mineral springs has to secure the operator 
of the source which has the right to use it.

The Department of Facility Management of the Municipal Office of Františkovy Lázně 



is responsible for the maintenance of the headwater area and colonnades (2 specialists). 
The town of Františkovy Lázně  also cooperates with the Research Institute of Balneology 
which has its office in the town.

The main spa provider in the town, Lázně Františkovy Lázně a.s. has 1 specialist 
responsible for administration of mineral springs.

Heritage care
Apart from the execution of the heritage care and expertise in conservation and 
restoration of built heritage on a regional level through the Regional Authority of the 
Karlovy Vary Region and the Regional Office of the National Heritage Institute (see 
above), the care of listed built heritage is the responsibility of the Department of Heritage 
Care of the Building office of the town of Cheb (2 specialists) and the Building office in 
Františkovy Lázně  (1 specialist)

Custody
The Department of the Facility Management of the Municipal Office of Františkovy 
Lázně  (3 specialists) takes care of the buildings and other assets owned by the town and 
town’s organisations including the museum, library and theatre as well as spa colonnades)

Urban/spatial planning
Municipality of the town of Cheb (1 specialist in spatial planning)

Maintenance of parks and public greenery
The maintenance of public greenery is provided by the company AVE or other local 
suppliers which are commissioned by the town’s representatives.

Tourist information centre
Destination agency and information centre – 3 trained employees

Marketing and promotion
Marketing and promotion activities are carried out by the Destination agency and 
information centre, by the Municipal Office of Františkovy Lázně , Municipal Cultural 
Centre, Municipal Museum as well as by private spa providers.

Municipal Cultural Centre – 6 employees
Municipal Museum – 20 employees including 6 specialists
Library – 4 employees

4. Karlovy Vary

Maintenance of the mineral springs
The natural mineral healing sources are administered and monitored by the Czech 
Spa Inspectorate which is a Prague-based funded organization of the Ministry of 
Health; the maintenance of mineral springs has to carry out the operator of the source 
which has the right to use it. In Karlovy Vary this is mainly the town itself which 
for the maintenance of mineral springs has established a 100% daughter company, 
Správa přírodních léčivých zdrojů a kolonád, p. o. (Administration of natural healing 
sources and colonnades). This company has 24 employees (1 director, 1 accredited 
expert in balneotechnology, 22 skilled specialists). The statutory town of Karlovy Vary also 
cooperates with the Balneological Institute Karlovy Vary.
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Heritage care
Apart from the execution of the heritage care 
and expertise in conservation and restoration 
of built heritage on a regional level provided 
by the Regional Authority of the Karlovy
Vary Region and the Regional office of the 
National Heritage Institute, the care of 
listed built heritage is the responsibility of the 
Department of Heritage Care of the 
Municipality of Karlovy Vary which 
employs 5 specialists (2 with an academic 
background). 

Maintenance of built heritage
Maintenance of built heritage is carried out by 
part of the Facility Management Department 
of the Municipality of Karlovy Vary (11 
people, 3 with an academic background, 8 
trained specialists)

Urban/spatial planning
The Department of Spatial Planning of the Magistrate of Karlovy Vary employs 
6 people of which 5 have an academic background. At the Magistrate there is also 
a Department of Town’s Architect with 4 people of which 3 have an academic 
background.

Maintenance and cleaning of communications
These activities are carried out by the Technical Department of the Magistrate of 
Karlovy Vary which employs 12 people (4 with an academic background, 8 technicians).

Maintenance of parks and public greenery
Since 1992, the parks in Karlovy Vary have been maintained by the company, Správa 
lázeňských parků, p. o. (Administration of spa parks), a funded organisation of the 
statutory town of Karlovy Vary. The company cares after the lawns, flower beds and trees 
in the spa parks but also in other public areas of the town and cemeteries, it secures 
waste disposal management and maintenance of roads and walking paths. It employs 
more than 100 people: 6 managers with academic background in horticulture, agriculture, 
economy and management, 8 specialists skilled in forestry, horticulture, agriculture and 
economy, 10 skilled gardeners, further 31 employees with high school education (machine 
operators, woodcutters, masons, joiners, carpenters, etc.) and 30 workers and cleaners. The 
company is seeking further employees in order to manage the increased amount of workload.

Maintenance of spa forests
The extensive spa forests (ca. 1,870 ha) are maintained by the company Lázeňské lesy 
Karlovy Vary, p. o., a funded organisation of the statutory town of Karlovy Vary which 
has 57 employees: 1 director, 12 technicians, 44 workers; 6 employees have academic 
background. The company is holder of a certificate in forest management issued by the 
Association of forest owners of the Czech Republic.

Tourist information centre
The Tourist information centre provides a wide range of services for the spa clients and 
visitors to the town as well as marketing and promotion activities. Currently it employs 



14 people who attend regular trainings and courses (marketing communication, language 
courses, B2C communication, town’s history and attractions, etc.). The number of 
employees is sufficient and corresponds to the current needs; in the case of inscription of 
The Great Spas of Europe on the World Heritage List, their number will be increased.

1 director with an academic education in marketing
1 deputy director with an academic education
1 administrative employee
1 project manager with an academic education in marketing 
2 marketing employees
8 employees of tourist centre: high school or academic education

Municipal library
Apart from the Regional library, the town of Karlovy Vary operates 1 municipal library 
with 6 branches with altogether 11 skilled employees (4 academic background, 7 high 
school education).

5. Mariánské Lázně 

Maintenance of the mineral springs
The natural mineral healing sources are administered and monitored by the Czech Spa 
Inspectorate which is a Prague-based funded organization of the Ministry of Health; 
the maintenance of mineral springs has to secure the operator of the source which has 
the right to use it. The maintenance of springs in Mariánské Lázně is provided by the 
Department of Environmental Affairs of the Municipal office of Mariánské Lázně in 
cooperation with the Regional office of the Administration of the Slavkovský les 
Protected Landscape Area under the supervision of the Czech Spa Inspectorate.

Heritage care
Regional Authority of the Karlovy Vary Region, National Heritage Institute – Regional 
Office in Loket (see above)

Building Office of the town of Mariánské Lázně: 1 specialist with an academic 
background. 

Custody
Department of Facility Management of the Municipal Office of Mariánské Lázně
(buildings owned by the town): 5 employees

Building office of the town of Mariánské Lázně (other buildings): 5 employees

Urban/spatial planning
Department of Spatial Planning of the Municipal Office of Mariánské Lázně issues 
binding opinions on new structures, is also responsible for creating spatial plans. It has 1 
director, 3 specialists, all with an academic background and trained in the field of spatial 
planning.

Maintenance of buildings, communications and parks
These activities are provided by the company Technický a dopravní servis, s.r.o. (Technical 
and Transport Service), which is 100% owned by the town of Mariánské Lázně. The 
company (1 director and variable number of employees) administers maintenance 
of buildings which are listed cultural monuments or national cultural monuments, 
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maintenance of the town’s park, public lighting, and roads and other communications 
including paths in the park, and secures municipal waste management.

Maintenance of public greenery
Department of Environmental Affairs of the Municipal Office of Mariánské Lázně 
(Administration of public greenery): 7 employees

Maintenance of spa forests
Care of the spa forests which are owned by the town of Mariánské Lázně is provided by 
the company, Lázeňské lesy spol. s r.o. (Spa Forests.), a 100% daughter company of the 
town. Its staff includes: 1 director, 1 accountant, 3 forest keepers, 1 tractor driver.

Maintenance of state forests
The care of the extensive state forests in the vicinity of Mariánské Lázně (in the 
nominated property and its buffer tone) is provided by the state enterprise, Lesy České 
republiky, s.p. (State Forests of the Czech Republic) through its branch in Toužim.

Tourist information centre
7 skilled employees who regularly attend courses of foreign languages and specialized 
trainings organised by the Association of Tourist Information Centres (ATIC).

Marketing and promotion
For marketing, PR and promotion are responsible the Department of Development, Spas 
and Tourism of the Municipal Office of Mariánské Lázně (3 employees) and the Tourist 
information centre (7 employees)

Municipal museum: 5 skilled specialists

Municipal library: 5 skilled specialists

6. Vichy

Municipality of Vichy

All the municipal authority’s departments contribute to the management, maintenance, 
upkeep and surveillance of the property nominated for inscription. Since 1 January 2016, 
several of these departments have been mutualised with the Community of Greater Vichy, 
thus giving access to a wealth of skills and resources for the management of the property.

For the Municipality of Vichy, staff numbers total 438 operatives as of 31 October 2018. 
The table overleaf presents the different municipal departments closely involved in the 
management of the property.

The table below shows the principal community departments whose missions and actions 
will interact closely with the management of the property. 

FRANCE



Management / Department         Total sta�  Specialities

Engineering – Maintenance – Servicing of the Property

Town planning*
*Department partly mutualized 
with Community of Greater 
Vichy for aspects relating to 
examination and management 
of land-use rights

Green spaces*

*Department partly mutualized 
with Community of Greater Vichy

2

Design and construction of municipal green spaces; maintenance of 
parks and green spaces; maintenance of pools and water sources;
Management of arboreal heritage (avenues of trees, parks, etc.) ; 
creation of �oral decorations; horticultural production for �oral 
decorations; management of the plant heritage.
- 5 people working solely in the management of the Allier parks
- Con�rmation of the 4 Flowers label + special prize for the 
   arrangement of the beaches and walks along the right bank

Roads and assorted networks*
*Department partly mutualized 
with Community of Greater Vichy

Roads and works of art – new creations and renovation; accessibility 
of public spaces; tra�c, parking and road markings; environmentally 
friendly transport (safety installations, cycle, pedestrian and bus
lanes), etc. 

6

Management and technical 
maintenance of municipal buildings*
*Department partly mutualized 
with Community of Greater Vichy

Technical management of the municipal built heritage with a view 
to maintaining and/or improving safety, convenience, enjoyment 
functionality, accessibility and building energy e�ciency. 

8

Centre technique municipal 
(CTM) (municipal technical centre)

Supplier of services to all the municipal and para-municipal departments 
(Tourist O�ce), the CTM is responsible in particular for:
- new works and maintenance on buildings and roads
- Civil engineering and road works in parks and gardens
- Maintenance of road signage and street furniture
- Street cleaning – Removal of gra�ti and unauthorized bill posting
- Installations for events, conferences and colloquiums

101

Monitoring of the property and protection – Health and Hygiene

Public security and municipal police Keeping a watch on respect for public order, health, safety, keeping the 
peace. 

Safety – Health – Hygiene

46

Implementation of procedures relating to buildings at risk of collapse 
and management of records; Health - Hygiene. 

4

Interpretation of the Heritage – Cultural Events – Communication

Valery Larbaud multimedia library Hosting of the Centre international de ressources sur le Patrimoine 
thermal (International spa heritage resource centre) (2014); organization 
of heritage-related events and exhibitions; responsibility for groups 
(play groups, schools, CAVILAM, adult education, seniors, etc.) for 
presentations of authors, collections, musical works, specialized collections, 
exhibitions, etc. 

25

Communication Publication of the Municipality of Vichy newspaper; de�nition and
implementation of internet strategy; public relations; calendar 
of events; management of the municipal advertising hoardings. 

O�cial events – associations 
and districts

Relations with district associations; presentation of the town's brand 
image in relation to the sector of associations and the public, etc. 

6

4

City Project Implementation and management of town planning; contracting authority 
for urban projects; UNESCO coordination mission; architectural and 
heritage consultancy to private project holders; city-centre management 
(commercial, animation…)

4

Examination and management of land-use rights for Vichy 

76
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Centres / Department         Total sta�  

Environment centre 7 In charge of street cleaning and domestic and other refuse; in charge of 
sustainable transport; natural river environment mission, prevention of 
natural and technological risks; sustainable development mission; energy 
transition; Service Information Géographique (geographical information 
department). 

Sustainable planning and housing, 
urban projects and rurality
Including Town Planning for Vichy

in charge of development, housing and town planning; mutualized town 
planning department; architectural advisory mission; territorial diversi�ed 
development mission

15

Specialities

Community of Greater Vichy

Apart from the departments mutualised with the Municipality of Vichy, several of the 
departments and skill centres of the community are concerned with matters relating to 
the property, and are already partners in the presentation of this nomination. Generally 
speaking, the Municipality of Vichy can have recourse to the many skills of the 
Community of Greater Vichy, which had a staff of of 353 operatives as of 31 October 2017

State services allocated to the management of the site 

In the framework of the management of listed and registered monuments and the 
management of the Outstanding Heritage Site, the following act on behalf of the services 
of the State:

	 •	the	Regional	curator	of	historic	monuments	(Frédéric	Henriot);

	 •	the	head	architect	for	historic	monuments	(Richard	Duplat);

	 •	The	architect	of	Bâtiments	de	France	delegated	to	the	municipality	
   of Vichy and director of the Unité Départementale de l’Architecture 
   et du Patrimoine (Departmental architecture and heritage unit) ( Jean-
   Marie Russias).

The Compagnie de Vichy: Spa Establishment, Parc des Sources

For the management of the spa heritage in its charge, the Compagnie de Vichy has a 
maintenance team consisting of 14 people practising the following trades: management, 
building trades, electricians, plumbers, electromechanical engineers.

It also has recourse to external companies: for routine park maintenance (ID Verde), 
more irregularly for one-off operations in such areas as ironwork, carpentry, roofing, stone 
carving, mosaics, painting, etc.

Vichy Tourist and Spa Office

 Total staff of the office: 89 people (2016)
 Number of part-time guides: 6 guides led visits in 2015 and 10 guides in 2016. 



Opera

Centres / Department         Total sta�  Specialities

2

Tourist promotion of the resort; actions in support of the commercial 
economy; de	nition and implementation of a programme of resort events. 

Reception and information centre Tourist reception and information on the territory; tourism promotion; 
publication of tourist documentation 

1

Marketing centre Sale of individual accommodation; sale of group excursions; shop; 
individual guided tours; press tours; guided group tours joyment 
functionality, accessibility and building energy e�ciency. 

3

Promotion of the resort

Guided tours of the Opera, educational events and workshops with 
schoolchildren
Programming and organization of shows

2

Valery Larbaud cultural centre Programming and organization of shows

Exhibition department Organization of participative photographic competitions, exhibitions 
and workshops for children, organization of the PORTRAIT(S) 
photography festival, reception of local and artistic organizations.
- 1 multitask employee
   (the manager of the CCVL (Valery Larbaud cultural centre) works at the 
   CCVL and the Exhibition department)

11

6

GERMANY
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7. Bad Ems

The range of skills and experiences on monument protection as well as on other relevant 
fields are available either on the local level or on the supra local level. 

The Staatsbad Bad Ems GmbH employs one master gardener and two workers for the 
Kurpark, four staff for the medicinal springs, and three for the Kursaal building.  Staff for 
special expertises concerning the springs is bought in as necessary. 

Within the administration of the association of municipalities of Bad Ems, the 
department chiefly responsible is “Natürliche Lebensgrundlagen und Bauen“. It employs 
four public officials for management, land-use planning, civil engineering and building 
permits, and property management, as well as one structural engineer, one civil engineer, 
one climate protection commissioner, and three more staff. Staff for expertises in town 
planning etc. is bought in as necessary. The building yard is a municipal institution; 3-4 
workers spend part of their working time on maintaining the core zone of the Property. 
The Lower Monument Protection Authority is a department of the local government 
administration, and staffed with an expert curator of monuments. 

The museum and archive are municipal authorities; both are headed by a qualified 
historian supported in his work by a team of volunteers from the historical society, 
Verein für Geschichte, Denkmal- und Landschaftspflege e.V: The public library, too, is 
an institution run by the municipality. 

For the task of coordinating the World Heritage nomination, a post will be created at the 
municipality of Bad Ems; the requisite resources will be made available.

Marketing: Six staff and one trainee, as well as part-time staffers, are employed by the 
registered association, Stadt- und Tourismus-Marketing. 

As the Emser Therme and the clinics are private, no information about their staff is 
available. 
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8. Baden-Baden

Staffing levels and expertise (professional, technical, maintenance)

The skills and qualifications needed for good management of the property are described 
at the beginning of this section. The staffing level and the skills of the administrative 
authorities and institutions for monument-, nature-, water- and landscape in Baden-
Württemberg is adequate for the management of the component part. The majority 
of the experts possess an appropriate university or college degree or a technical college 
qualification corresponding to their area of responsibility and extensive working 
experience in these fields.

Monument-, nature-, water- and landscape protection authorities on supra-local 
level.

In Baden-Württemberg the cultural heritage (including six World Heritage Sites) is 
managed by the Ministry of Economic Affairs, Labour and Housing Baden-
Württemberg as the supreme cultural monument protection authority. The public 
officials and employees of the Ministry have university degrees in law or other disciplines 
relevant to their areas of activity. The Unit responsible for monument protection and 
World Heritage Sites has extensive experience in this field. The official in charge of 
World Heritage has an university degree in art history and archaeology (PhD). Senior 
Monument-, nature-, water- and landscape protection authorities for Baden-Baden are 
the Regional Administrative Council in Karlsruhe and the State Office for Cultural 
Heritage Baden-Württemberg as state wide competent expert authority. They have expert 
staff in the field of monument, nature-, water- and landscape protection, architectural and 
urban conservation, related disciplines and the Management of World Heritage Sites. 
Technical personnel possess special qualifications and multi-year experience in the field 
of management and preservation. 

Monument-, nature-, water- and landscape protection and urban planning 
authorities on local level

The lower monument protection authorities represent the lowest official level, usually 
the lower planning law authorities in the district administrations, larger municipalities 
and administrative bodies. The lower monument protection authority of Baden-Baden 
is taken by a trained architect and curator of monuments, who is in close contact to 
the State Office for Cultural Heritage Baden-Württemberg. The Department of World 
Heritage Nomination and Urban Design is staffed with two architects/urban planners 
and one scientific employee. The Urban Planning Department in the city of Baden-Baden 
has five urban planners to deal with the development of the town of Baden-Baden  and 
its spatial and social structures. The Department of Parks and Gardens is responsible for 
maintaining, drafting, planning, and realising the extensive green spaces of Baden-Baden. 
With a professional landscape architect in charge, the department employs numerous 
highly qualified staff, among them three more landscapers, a master gardener and twenty 
gardeners. The authority responsible for the expert maintenance and management of the 
thermal springs and the landscape is the Department for environment and employment 
protection (the Lower Water and Lower Nature Protection authorities), which is 
professional supported by the Nature conservation and landscape management. The 
Department for forestry and nature is in charge of 7,378 hectares, the largest 
municipal forest in Baden-Württemberg. The Municipal Museum and Archive are 
headed by a cultural scientist. The town’s history is researched and documented at the 
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Museum and Archive by the historian in charge, assisted by a qualified archivist.

State Office for Cultural Heritage Baden-Württemberg 
(staff directly involved in preservation questions concerning Baden-Baden)

1 conservation officer
1 inventory officer 
1 expert on planning issues 
1 expert on World Heritage 
1 expert on garden conservation
2 experts on building techniques
1 expert on industrial heritage
2 librarians
Several conservators and archaeologists
Staff for public relations and communication

City of Baden-Baden: Municipal Museum and Municipal Archive

2 qualified archivist
2 administrative employees
2 cultural scholars
4 supervisory / sales staff

City of Baden-Baden: Department World Heritage Nomination and Urban Design
2 town planners / architects
1 scientific employee
1 administrative employee
1 technician
City of Baden-Baden: Department Urban planning
5 town planners
1 administrative employee
1 technician
13.5 trading employees 
6 technicians
1 skilled worker
5.5 caretakers

City of Baden-Baden: Department of Parks and Gardens
2 landscape architects
2 specialist engineers
2 administrative employees
1 master gardener
20 gardeners
3 workshop employees

City of Baden-Baden: Department for environment and employment protection

1 engineer
10 engineers (protection of water / soil protection / nature protection)
1 administrative employee
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City of Baden-Baden: Nature conservation and landscape management

1 biologist / Higher service
2 administrative employees (1 higher service, 1 upper grade service)
1 workshop employee

City of Baden-Baden: Department for forestry and nature
1 Forestry (higher service)
1 administrative employee (upper grade service)
5 chief of forest districts (upper grade service)
1 chief of forest districts (employee)
1 special functions (elevated service)
1 forest ranger / forest education (employee)
2 nature protection (employee)
7 administrative employee (employee)
1 maintenance and storage facility (upper grade service)
20 maintenance and storage facility (workmen)
8 forest workmen

City of Baden-Baden: Facility Management 

3 site engineers
1 qualified technician (heating/ventilation/plumbing)
3 administrative employees
1 architect
4 civil engineer

Baths and Spa Administration Baden-Württemberg (BKV)
1 secretary
7.5 administrative employees
2 marketing employees
3.75 event managers 
4 technicians – events
6 technicians building services
13.5 caretakers 
5.75 employees cloak room and cleaning
2 apprentices
11 temporary employees (caretakers and cloak room)

Baden-Baden Spa und Tourism (Kur & Tourismus GmbH)
1 General secretary
2.5 administrative employees
4.5 event managers
4.75 marketing employees
1 Employee film commission
5.5 employees + 7 temporary employees Tourist Info
31 guides 
1 apprentice 
1-2 interns per anno
 



Staffing number

1 environmental engineer
2 civil engineers
1 hydrogeologist 

2 technicians

1 senior curator / deputy head of subject 
department documentation of settlements 
and cultural landscape
1 head of section for regional matters
1 art historian for consulting on World 
Heritage matters and European Heritage 
(Built heritage)

2 architects and urban planning specialist
1 qualified graduate engineer for regional 
and urban planning
1 specialist for constructional drawing

2 architects
1 technician

Authority/Stakeholder

Regional State Office for Water 
Management Bad Kissingen 
(Wasserwirtschaftsamt Bad Kissingen)

Bayerisches Staatsbad Bad Kissingen 
GmbH

Bavarian State Conservation Office
(Bayerisches Landesamt für 
Denkmalpflege)

Department for Urban Development 
and construction supervision
(Stadt- und Verkehrsplanung
Stadtplanung und Bauaufsicht, Stadt 
Bad Kissingen

Technical supervision of construction 
and Lower monument protection 
authority (Bauaufsicht und 
Untere Denkmalschutzbehörde)
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9. Bad Kissingen

Required thematic skills

Mineral Water Springs

Heritage and monument
management, Conservation 

Spatial Planning/Architecture

 

Architecture/Infrastructure 4 administrative specialists of the II. and 
III. level of professional qualification
Field of studies “General Internal 
Administration“

2 architects
2 civil engineers
1 specialist for constructional drawing

2 civil engineers
4.5 technical specialists
1 administrative assistant
Project team Restoration of the New old 
part of town:
1 civil engineer
1 technical specialists
2 administrative assistants

1 administrative assistant
1 street inspector by walking along 
the streets

Bavarian Real Estate (Immobilien 
Freistaat Bayern)

State Building Office
(Staatliches Bauamt)

Civil engineering
(Tiefbau)
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Required thematic skills

Gardening, tree surgeon, 
Park- and Landscape 
Preservation

Staffing number 

1 tree inspector 
1 children’s playground inspector

1 administrative assistant/director 
service operations

1 engineer for building construction
1 facility manager
2.5 construction specialists
2.5 administrative assistants 1 administra-
tive assistant/director 
service operations

1 engineer for building construction
1 facility manager
2.5 construction specialists
2.5 administrative assistants

1 administrative assistant
17 employees / workers

1 administrative assistant
1 master / trained specialist in agriculture 
9 gardeners
15 auxiliary workers
Garage / car repair shop
1 administrative assistant
6 employees
4 apprentices in car mechatronics

Approx. 10 gardeners and arborists

Authority/Stakeholder

Municipal Service- Management 
(Service-Management)

Municipal Service operations 
(Servicebetrieb)

Municipal Facility management 
(Gebäudemanagement)

Municipal building/construction 
service (Bauhof ) 

Municipal gardening service
(Stadtgärtnerei)

Spa nursery (Kurgärtnerei) 
of the Bayerisches Staatsbad 
Bad Kissingen GmbH

Cure and treatment1

Medical facilities

2 ladies serving the water of the mineral 
springs to the guests (also available for 
guest service and included again in the 
numbers given for “Guest services”)

1  licensed physiotherapist / licensed 
massage therapist / balneotherapist / 
non-medical practitioner for 
physiotherapy
1  physiotherapist
2  massage therapists / balneotherapists

1  physiotherapist

2  physiotherapists (full-time)
2  physiotherapists (part-time)

Bayerisches Staatsbad Bad 
Kissingen GmbH

Practice for physical therapy and 
physiotherapy Norbert Vogel (at 
the Kurhotel Villa Thea)

Practice for physiotherapy VitalFit 
Jürgen Lerch

KissSalis Therme

 1 Further medical and therapeutic staff of the clinics of Bad Kissingen are not covered by the listing
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Required thematic skills

Event management

Staffing number

2  trained massage therapists and
balneotherapists (full-time) – one in  
training
6  trained treatment staff (part-time – 
for various mud treatments)

3  physiotherapists
1  qualified sports instructor
3  massage therapists
3  spa therapists
8  therapy assistants

1  physiotherapist
2  balneotherapy assistants (trained)

1 balneology assistant (trained)
1  in-house doctor
1  physiotherapist
2  trained massage therapists and 
balneotherapists (full-time) – one in 
training

3  trained massage therapists and 
balneotherapists (full-time) – one in 
training
3  balneotherapy assistants (trained)

4 specifically trained medical doctors in 
balneology and cure medicine

“Balneologie und Medizinische Klima-
tologie” or “Physikalische Therapie und 
Balneologie”

13 musicians of the spa orchestra 
(Staatsbad Philharmonie Kissingen)

1 administer assistants
1 management assistant in event 

3  specialists in the field of marketing 
and/or press / public relations, 
1 trainee management assistant for office 
communication,
1  head of department 

1 x head of department, 
approx. 15 specialists in the field of 
events and employees in the field of 
stage/technology

Authority/Stakeholder

Sanatorium Uibeleisen

Vital-Hotel Erika (= Sanatorium 
Rhönblick)

Hotel Kaiserhof Victoria 
Westpark Hotel & Sanatorium 
Werlich-Barié

Reha-Klinik am Kurpark

3 medical practices/medical offices

Bayerisches Staatsbad Bad 
Kissingen GmbH

City Marketing (Stadtmarketing) 

Bayerisches Staatsbad Bad 
Kissingen GmbH

Bayerisches Staatsbad Bad 
Kissingen GmbH
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Staffing number 

1 x trainee for leisure and tourism, 1 x 
healthcare specialist (Gesundheitslotsin), 
1 x head of department, approx. 15 x 
specialists for the field of guest services 
(admission, tourist information, serving 
spring water, coordinating guest tours) 
and cloakroom attendants

1 director of administration
1 editor full-time working

2 editors part-time working (Web., 
social media, public relations)

1 academic director 
3 academic experts
1 expert for archives
1 librarian
6 administer assistants (half-time / part-
time working)
1 editor (half-time working)
1 assistant „Volunteer cultural work for 1 
year“ 
Freelance academic contributors, being 
active in related projects

Authority/Stakeholder 

Bayerisches Staatsbad Bad Kissingen 
GmbH

Municipal Department Public 
Relations

(Öffentlichkeitsarbeit)

Archive, Culture and Education 
Department of the city of Bad 
Kissingen: Stadtarchiv, Museum Obere 
Saline, Städtische Volkshochschule (Adult 
education programme), University for 
senior persons, Municipal public library. 

Required thematic skills

Guest services

Interpretation, Education and 
Raising Awareness

10. Montecatini Terme

The State Party has suitable staffing levels and expertise, mainly leading the central bodies 
of the State (Ministry for Cultural Activities and Heritage), and its branch Offices (see 
Chapter 5.g). They boast professional, post-graduate architects amongst its staff, as well as 
qualified restorers, archaeologists, art historians, experts in cultural heritage management 
as well as qualified officials in the administrative, economic and legal areas. These offices, 
regulated by Legislative Decree 22 January 2004 n. 42, on Code of Cultural Heritage and 
Landscape, have the tasks of monitoring cultural heritage, landscape, museum, archives. 
The activities of superintendents are conducted to identify assets, as well as in the 
protection of assets, or control, through specific permits. It also deals with the heritage, 
namely the promotion and development of cultural activities necessary to spread the 
values of assets. Furthermore, the council administration has suitable competent 
professional figures working in the management and protection of the cultural heritage 
and the territory, though they differ greatly in terms of number of employees and 
professionalism available, depending on the specific administrative reality.

The Municipality of Montecatini Terme has employed a wide range of specialists 
depending on the City’s responsibilities, which deal with the following theme area: 
Sports and Tourism Area; Legal Area; General Affairs, Culture and Information 
Systems Area; Financial Economic Area; Technical area; Government of the Territory Area; 
Educational and Social Policies Area and Municipal Police Area. 
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The number of employees of the Municipality of Montecatini is 190. 

Role      Area

Lawyer       Administrative Area 1

Civil engineers     Technical Area  2

IT engineer     IT Area   1

Environmental engineer    Environmental Area 1

Geologist     Technical Area  

Architects     Technical Area  2

Accountants     Economic Area  13

Administrative staff    Administrative Area. 28

Surveyors     Technical Area  9

Educators     Educational Area 8

Security staff     Police   26

Employees      Administrative Area 68

Labourers and similar    Technical staff  28

Operators     Administrative Area 2

Total          190

While the Municipality of Montecatini Terme employ staff for operating the town’s 
infrastructures, the spa establishments are run by the Terme Montecatini S.p.A, a 
subsidiary company of the Tuscan Regional Authority and the Municipality of 
Montecatini Terme, responsible for the utilisation and enhancement of all existing – or to 
be discovered – thermal and mineral waters within the spa complex.

The Terme di Montecatini consists of 49 (internal staff ); 22 external staff/collaborations 
and 1 Centre Administrator:

 •	Centre	Administrator	1

	 •	Centre	Administrator	Staff	2	(1	internal	staff	and	1	external	staff/
   collaborations) 

	 •	Directorate	of	Thermal	Healthcare	2	(external	staff/collaborations)

	 •	Thermal	doctors	6	(external	staff/collaborations)

	 •	Otorhinolaryngology	specialists	2	(external	staff/collaborations)

	 •	Biologist	1	(external	staff/collaborations)

	 •	Marketing	consultants	3	(external	staff/collaborations)

	 •	Directorate	of	the	Rehabilitation	Healthcare	1	(external	staff/collaborations)

	 •	Physical	therapy	staff	2	(external	staff/collaborations)

	 •	Orthopaedics	staff	1	(external	staff/collaborations)

	 •	Security	3	(internal	staff )
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	 •	Administrative	staff	7	(5	internal	staff	and	2	external	staff/collaborations)

	 •	Technical	Office	1

	 •	Maintenance	5	(internal	staff )	

	 •	Greenhouses	and	gardens	2	(internal	staff )

	 •	Human	Resources	Office	2	(internal	staff )

	 •	Staff	of	the	Thermal	Establishments	29	(internal	staff )

	 •	Holistic	Thermal	Centre	1	(external	staff/collaborations)

	 •	Trade	Office	1	(internal	staff ).		

11. City of Bath

The City of Bath World Heritage Site office is the base for the World Heritage 
Coordinator for the property, who has many years experience. Many other staff working 
for Bath & North-East Somerset Council have input to the management of the World 
Heritage property. These include:

Heritage Services (managing attractions belonging to the Council): 135 permanent staff 
(plus temporary (seasonal) Visitor Services Assistants). Approximate temporary staff: 

summer 63, ‘shoulder months’ 42, winter 35. 

Planning: 32 (includes enforcement team) 

Building Control: 16

Conservation Team: 6

Archaeology: 2

Wildlife / trees: 5 (includes landscape x2)

Policy Planning Team: 8

Monitoring Hot springs: 1

Bath Tourism Plus: 27

The Bath Business Improvement District: 6





6. Monitoring
6.a Key indicators for measuring state of conservation 
Monitoring activities concerning The Great Spas of Europe will be undertaken and 
recorded at both international, national and local levels. The series as a whole covers 
living towns with activities that may affect the Outstanding  Universal Value and the 
appearance and setting of the component towns. Monitoring is a very important tool to 
inform partners at all levels of the management structure of potential and actual issues. 
Monitoring will inform reviews of the Overall Management System and the
Local Management Plans.

The principal goal of monitoring is to identify threats or harm to the Outstanding  
Universal Value. It will strengthen cooperation at and between local, national and 
international levels. Issues raised will be assessed at the national level and those which 
might affect the Outstanding  Universal Value of the property as a whole will be reported 
via the normal channels of the State Party to the Intergovernmental Committee (IGC) so 
that necessary measures can be considered. Normal State Party channels will also be used 
if a report to the World Heritage Centre is required.

All States Parties involved in The Great Spas of Europe nomination project already have at 
least several properties inscribed on the World Heritage List, so monitoring activities can 
draw from the skill and experience of relevant bodies and follow the national principles 
and practice and periodicity. National monitoring is organized according to the systems 
existing in the individual States Parties participating in this nomination.

The baseline for monitoring the state of conservation of each component is this dossier 
which describes conditions at the time of nomination. Outstanding Universal Value and 
the key attributes carrying it are identified in Chapter 3. These are reproduced below for 
convenience:

Periodic Reporting

Regular monitoring will also assist components and national authorities in preparation 
for the cyclical World Heritage Periodic Reports. This now covers a wide range of key 
indicators:

 State of Conservation;

 Effectiveness of the management system;

 Character of governance

 Appropriate synergy with other conservation designations;

 Contribution to sustainable development;

 Capacity development; (taken from 3rd Cycle Periodic Report Part II 
 Questionnaire)

State of conservation is obviously a crucial indicator, and so far the only one included in 
the nomination format (Operational Guidelines Annex 5). 
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Responses for Periodic Reporting will be prepared first in each State Party and then 
coordinated by the Secretariat on behalf of the Intergovernmental Committee. For 
Periodic Reporting, all relevant persons (mainly national focal points, site-managers 
and other responsible persons) will prepare common information as necessary and will 
communicate all aspects of official questionnaires to report on the property as objectively 
as possible.

Attributes and features           Description                             Physical elements described in section 2a

Mineral springs Natural geothermal, and cold water, 
mineral springs, their variation in 
qualities between component parts 
(and within them), together with their 
water management. 

Springs and their water qualities;
Spring abstraction mechanisms, outlet 
covers, faucets and other structures; 
Spring water distribution facilities; 
Fountains.

Spa historic 
urban landscape

Innovative and progressive urban design 
and its interaction with speci�c natural 
features. Speci�c spatial planning of spa 
towns that re�ects a new urban typology 
that has no earlier parallel.

Geology, topography, geomorphology 
and hydrology; Distinctive urban plan of 
the spa town that de�nes a shared form 
and function between all component parts,
but that is re�ected by characteristic variations
in each component part; Spa ensembles of 
buildings and spaces, gardens and parks, 
parades and promenades; Setting.    

Spa architecture Form and design of buildings and 
structures developed for medicinal and 
curative purposes, for leisure, meeting 
and communicating, including 
international clubs. Accommodation 
for spa clientele, including international 
hotels and villas.

Spa prototypes and spa buildings of great 
diversity and quality, including pavilions, 
pump rooms, drinking halls, baths and pools,
fountains, hospitals, treatment rooms, 
colonnades, promenades and bridges, bottling 
and salt extraction, pastille-making, casinos, 
assembly rooms, reading rooms, concert halls, 
music pavilions, theatres, opera houses, 
galleries and museums, churches and cemeteries, 
grand hotels, lodgings, palatial and diverse styles of 
grand villas.

�erapeutic and 
recreational spa 
landscape

Designed open spaces and setting for 
spa towns, and management of the wider 
landscape to create therapeutic walks, 
opportunities for exercise, sport and 
leisure.

Recreational parkland and pathways; 
Designed woodland walks, rides and drives; 
Funicular railways; Hillside trails; 
Watchtowers and viewpoints; Restaurants, 
cafes and bars in the spa landscape; Sports 
facilities (golf courses, tennis courts, horse 
racecourses); Designed picturesque setting; 
Vistas.

Spa support 
infrastructure

Early and technically advanced, and 
distinctive spa-speci�c, support 
infrastructure.

Spa headquarters; Railway stations, railways 
and funiculars; Administrative buildings; 
Spring water bottling facilities; Salt extraction 
and production facilities; Abattoirs; Canalisation; 
Spring water supply pipelines.

Continuing spa 
function

�e regime of ‘taking the cure’, together 
with its associated activities, represents 
a continued sustainable function, and a 
continued living tradition with a 
distinctive contribution to identity and 
sense of place. 

Traditional spa features that remain in use; New 
complementary developments that sustain the 
cultural practices of the spa tradition, integrate 
social values and contemporary economic 
processes/functionality, and that are sympathetic 
to proposed World Heritage values.

Scienti�c, artistic and 
literary values, events 
and cultural tradition

a) Achievements in spa science and other 
scienti�c, social and cultural �elds; 
b) Fashionable places that are associated 
with works of “high-art” in music, 
literature and painting; 
c) Centres of political gravity and events; 
d) Religious and spiritual tolerance.

a) Places and speci�c buildings where signi�cant 
progress in developing scienti�c principles of 
balneology, hydrotherapy, crenotherapy and other 
medical diagnostics that relate to mineral water 
were made (and other scienti�c, social and cultural 
achievements). Places which helped to transform 
society, and which created transferable modes of 
sociability; 
b) Places where “high-art” was originated or 
performed for the �rst time;
c) Places of major political events and/or where 
many important decisions were made; 
d) Churches, synagogues and other religious 
facilities of various denominations related
to an international and multicultural spa clientele.
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Key indicators have been developed to assess the state of conservation of these key 
attributes as a proxy for Outstanding Universal Value as a whole. Periodic Reporting will 
ask (Question 3.2) for the assessment of the state of conservation of up to 15 attributes 
(five is seen as an optimum number) on the following four-point scale:

	 •	Lost: Loss or alteration to most aspects of this attribute has occurred and 
    has caused a major loss of significance of this attribute.

	 •	Seriously compromised: Loss or alteration of many aspects of this attribute 
    has occurred, which is leading to a significant reduction in the significance 
    of this attribute.

	 •	Compromised: Some loss or alteration of the aspects of this attribute has 
    already occurred, but their overall condition is not causing persistent or 
    substantial effects to this attribute.

	 •	Preserved: This attribute is essentially intact, and its overall condition is stable 
    or improving. Available evidence indicates only minor, if any, disturbances, 
       to this attribute.

These will then be used to assess the overall state of conservation of the Outstanding 
Universal Value, including integrity and authenticity, of the property.

All components of the property will use the same format for assessing the state of 
conservation of the six key attributes identified in Section 3.1.b:

     

Mineral springs Preserved form and functionality 
of mineral springs and purity of 
water sourcestribution facilities; 
Fountains.

1 Number of working springs;
 
2 Purity and chemical content 
    of water to remain unchanged

Number of 
Indicator 

Attribute Desired state
of conservation

Measures Periodicity of 
monitoring

1 Continuous

Spa historic
urban landscape

Retained urban form 
of the spa town

1 Character of spa historic urban 
   landscape to remain unchanged
2 number of applications for 
   consent for new developments

1 Continuously during 
   decisive processes. 
2 �xed point photography 
   for each PR cycle 

Spa architecture Maintenance in good repair and 
sustainable use all structures 
which are part of this attribute

1 Number of buildings in need 
   of repair
2 Number of abandoned/ 
   derelict buildingss

1 Twice within each PR cycle 

erapeutic and 
recreational 
spa landscape

Retention of the green planned 
landscapes within spa; 
Maintenance of links with 
surrounding landscape;
Retention of the character of 
surrounding landscape;

1 Percentage of green spaces 
   within spa to remain stable
2 Links to remain unchanged

3 Character of surrounding 
   landscape to remain unchanged

1 Continuously during 
   decisive processes.
 
2 �xed point photography 
   for each PR cycle

Spa support 
infrastructure

Retention of evidence of 
infrastructure;

Maintenance of functions 
as appropriate

1 Number of buildings in need 
   of repair

2 Number of abandoned/ 
   derelict buildings

1 Twice within each PR cycle

Continuing spa 
function

Maintenance of functioning 
elements of the spa
Continuing use of varying types 
of accommodation 
Retention of spa-related small 
curative, sporting and leisure
facilities

1 Number of traditional spa 
   features still in use
2 Number and type of 
   accommodation units

1 Twice within each PR cycle

1

2

3

4

5

6

Fig 30: Key indicators for monitoring state of conservation of Outstanding Universal Value
             (for responsible bodies and location of records, see Fig: 31; for attribute descriptions 
             see table of attributes in section 3.1.b
             PR = Periodic Reporting
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The records of these monitoring processes will be kept within each component of the 
property or within each State Party and will be located as follows:

Each component will of course be carrying out other monitoring for other purposes and 
it will be for each component to determine the methodology it uses for assessing the 
measures for each key objective in Fig:30

More detailed information on how this data is collected and on other monitoring 
procedures will be found in the Local Management Plans of the 11 components. This 
is also commented on in Chapter 5.e. above where rules and objectives of the newly 
established International Management Board are described (e.g. “to prepare for and 
report on all aspects of monitoring and the generation of the state of conservation 
reporting”). This collective body will prepare the basis for PR cycles and activities as 
indicated in Fig:30

Component
number

Component name Location of records

AUSTRIA

BELGIUM
2

CZECH
REPUBLIC
3

4

5

FRANCE
6

1
Baden bei Wioen

Spa

Františkovy Lázně Ministry of Culture 
National Heritage Institute
Czech Spa Inspectorate

Karlovy Vary Ministry of Culture 
National Heritage Institute
Czech Spa Inspectorate

Ministry of Culture 
National Heritage Institute
Czech Spa Inspectorate

Mariánské Lázně

Vichy Municipality of Vichy
Regional Health Authority (ARS) of the Auvergne-Rhone-
Alpes region
Regional Directorate of Cultural A�airs (DRAC) of the 
Auvergne-Rhone-Alpes region

GERMANY
7

Bad Ems City of Bad Ems, Local Government Rhein-Lahn, local
monument protection

8 State O ce for Cultural Heritage Baden-Württemberg
(contact details see chapter 6.b.8)
Department of World Heritage Nomination and Urban Design 
Baden-Baden (contact details see chapter 6.b.8)

Baden-Baden

9 Bad Kissingen City of Bad Kissingen
World Heritage Coordination/Site Management
Referat Archiv, Kultur und Bildung 
Promenadestraße 6
97688 Bad Kissingen
Email: welterbekoordination@stadt.badkissingen.de
Stadtarchiv Bad Kissingen
Promenadestraße 6
97688 Bad Kissingen
Email: stadtarchiv@stadt.badkissingen.de

ITALY
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Montecatini Terme

UNITED
KINGDOM
11

Bath and North East Somerset Council
�e Guildhall, High Street,
Bath.
BA1 5AW
United Kingdom.

City of Montecatini Terme, �e Great Spas of Europe O ce
Superintendence of Archeology, Fine Arts and Landscape for the 
Metropolitan City of Florence and for the Provinces of Pistoia e 
Prato – Ministry for Cultural Heritage and Activities;
Terme di Montecatini S.p.A

City of Baden

Agence wallonne du 
PatrimoineVille de Spa

City of Bath

Fig 31: Location of monitoring records

955 M O N I TO R I N G



AUSTRIA

6.b Administrative arrangements for    
      monitoring  property 
The name and contact details for the agency(ies) responsible for monitoring the measures 
set out in Section 6.a are as follows:

1. Baden bei Wien

Stadtgemeinde Baden
Hauptplatz 1
A-2500 Baden
Phone: (+43)(0)2252 86 800-219
Fax: (+43)(0) 2252 86 800-209
E-mail: buergermeister@baden.gv.at

2. Spa 

Agence wallonne du Patrimoine
Rue des Brigades d’Irlande, 1
B- 5100 Jambes
Phone: + 32 (0)81/33.21.73
E-mail: awap@awap.be

3. Františkovy Lázně

Directorate General of the National 
Heritage Institute
CZ-118 01 Prague 1 – Malá Strana
Phone: +420 257 010 111
E-mail: e-podatelna@npu.cz

4. Karlovy Vary

Directorate General of the National 
Heritage Institute
Valdštejnské náměstí 3,
CZ-118 01 Prague 1 – Malá Strana
Phone: +420 257 010 111
E-mail: e-podatelna@npu.cz

BELGIUM

CZECH
REPUBLIC

Austrian Monuments Authority 
(Bundesdenkmalamt /BDA, Department 
for Lower Austria)
Hoher Markt 11, Gozzoburg
A-3500 Krems
Phone: (+43)(0)2732 777 88
E-mail: niederoesterreich@bda.gv.at 
https://bda.gv.at/de/ueber-uns/
abteilungen-in-den-
bundeslaendern/niederoesterreich/ 

Ville de Spa
Hôtel de Ville
Rue de l’Hôtel de Ville, 44
B-4900 Spa
Phone: + 32 (0)87/79.53.60
E-mail: info@villedespa.be

Ministry of Culture of the Czech 
Republic 
Maltézské náměstí 1
CZ-118 01 Prague 1 – Malá Strana
Phone: +420 257 085 111
E-mail: e-podatelna@mkcr.cz

Ministry of Culture of the 
Czech Republic 
Maltézské náměstí 1
CZ-118 01 Prague 1 – Malá 
Strana
Phone: +420 257 085 111
E-mail: e-podatelna@mkcr.cz

M O N I TO R I N G 956



5.  Mariánské Lázně

Directorate General of the 
National Heritage Institute
Valdštejnské náměstí 3,
CZ-118 01 Prague 1 – Malá Strana
Phone: +420 257 010 111
E-mail: e-podatelna@npu.cz

6.  Vichy

Direction régionale des affaires 
culturelles Auvergne-Rhône-Alpes
Le Grenier d’Abondance
6, quai Saint-Vincent
69283 Lyon Cedex 01
Phone: +33 (0)4 72 00 44 00

Agence Régionale de santé (ARS) 
Auvergne-Rhône-Alpes
Délégation territoriale de l’Allier
20 rue Aristide Briand
03400 Yzeure
Phone : +33 (0)4 72 34 74 00

7.  Bad Ems

Sekretariat für das Welterbe in 
Rheinland-Pfalz
Ministerium für Wissenschaft, 
Weiterbildung und Kultur (Ministry for 
Science, Higher Education and Culture) 
Mittlere Bleiche 61 
55116 Mainz 
Phone: +49 6131 16-0 
Email: poststelle@mwwk.rlp.de  

Municipality of Bad Ems
Bleichstraße 1
D-56130 Bad Ems
Phone: +49 (0)2603 793124
E-mail: stadt@bad-ems.de

GERMANY

FRANCE

Ministry of Culture of the Czech 
Republic
Maltézské náměstí 1
CZ-118 01 Prague 1 – Malá Strana
Phone: +420 257 085 111
E-mail: e-podatelna@mkcr.cz

Mairie de Vichy
Place de l’hôtel de ville
BP 42158
03201 Vichy Cedex
Phone : +33 (0)4 70 30 17 17

General Directorate for Cultural 
Heritage
Generaldirektion Kulturelles Erbe
Direktion Landesdenkmalpflege
Schillerstrasse 44 – Erthaler Hof
55116 Mainz
Phone: +49 6131 2016-0
Email: landesdenkmalpflege@
gdke.rlp.de

Responsable du pôle Patrimoine mondial 
- UNESCO
Département des affaires européennes 
et internationales
Direction générale des patrimoines (DGP)
Ministère de la culture
6, rue des Pyramides –75001 PARIS
Phone: +33 (0)1.40.15.33.35 – 
Fax:  +33.(0)1.40.15.33.07
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8.  Baden-Baden

Landesamt für Denkmalpflege im 
Regierungspräsidium Stuttgart
(State Office for Cultural Heritage Baden-
Württemberg)
Berliner Straße 12, 73728 Esslingen am 
Neckar Germany
Phone: +49 (0) 711 / 9 04 45-109
Email:Dez1@baden-baden.de 

9.  Bad Kissingen

Bavarian State Conservation Office
(Bayerisches Landesamt für Denkmalpflege)
Hofgraben 4
80539 München
E-mail: poststelle@blfd.bayern.de
www.blfd.bayern.de

10.  Montecatini Terme

Superintendence of Archeology, 
Fine Arts and Landscape 
for the Metropolitan City of Florence
and for the Provinces of Pistoia e Prato 
– Ministry for Cultural Heritage and Activities
Piazza de’ Pitti, 1 - 50125 Florence, Italy
Phone: +39 055 265171 - Fax +39 055 219397
E-mail: sabap-fi@beniculturali.it

Terme di Montecatini 
Viale Verdi, 41 - 51016 Montecatini Terme
(Pistoia), Italy
Phone: +39 0572 778407
E-mail: gino.lenzi@termemontecatini.it 

11. City of Bath

Tony Crouch,
The World Heritage Manager,
Bath and North East Somerset Council,
Pump Room, Stall Street,
Bath,
BA1 1LZ
Phone: +44 (0) 1225 4775
E-mail: world_heritage@bathnes.gov.uk
Phone: +44 (0) 1225 4775

FRANCE

Department of Word Heritage 
Nomination and Urban Design
Stadt Baden-Baden
Marktplatz 2, 76530 Baden-Baden
Germany
Phone:: +49 (0) 7221 93-25 01
E-mail: welterbebewerbung.
stadtgestaltung@baden-baden.de 

City of Bad Kissingen World Heritage 
Coordination and Site Management
Referat Archiv, Kultur und Bildung
Promenadestraße 6
97688 Bad Kissingen
E-mail: welterbekoordination@
stadt.badkissingen.de

ITALY

Municipality of Montecatini Terme
Viale Verdi, 46 - 51016 Montecatini, 
Terme (Pistoia), Italy
Phone: +39 0572 918271
E-mail:  r.verdicchio@mtc.it 
cultura@mct.it

UNITED
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Historic England
4th floor, Cannon Bridge House, 
25 Dowgate Hill, 
London, 
EC4R 2YA 

6.c Results of previous reporting exercise

Monitoring of The Great Spas of Europe as one property according to these key indicators 
has not yet been implemented, since the property is not inscribed on the World 
Heritage List. The state of conservation of each component has nonetheless monitored 
been monitored in accordance with the standard procedure of each management 
authority.

1. Baden bei Wien

Österreichische Kunsttopographie (1924)

There is no overall report about the state of conservation of the cultural property 
of Baden. An early source concerning the state of conservation is the Austrian 
“Kunsttopographie”. Its volume about Baden was published in 1924 as 18th volume 
of the series by Dagobert Frey, Georg Kyrle and Fritz Eichler. (Die Denkmale 
des politischen Bezirkes Baden, Wien 1924, p. LXXI, 412 p, ill., = Österreichische 
Kunsttopographie ; 18).

The Stadtbaudirektion of the City of Baden as well as the Federal Monuments 
Protection Authority (Bundesdenkmalamt / BDA) both collect information during 
construction, maintenance and management activities, which is included in official 
inventories on the built heritage of Baden. This pool of information includes also the state 
of conservation of the buildings and will be updated regularly. While the information 
collected by the Stadtbaudirektion focuses on all types of buildings within the territory 
of Baden, the inventory of the Bundesdenkmalamt includes monuments and objects 
which are protected by the Monuments Protection Act, whether or not they are movable, 
wherever they are located in Austria. These will contribute to a database, which will one 
day include all protected (non-)movable items and monuments of Austria. 

Because this is “work in progress”, both inventories are kept updated and are very 
important tools for the daily management, maintenance and conservation of the built 
heritage of Baden bei Wien. Moreover, a so-called “Schutzzoneninventar” (Inventory of 
the buildings in the protection zones) is in the stage of planning and will be initiated 
after inclusion of Baden in the World Heritage List. The municipal archive (c/o 
Rollettmuseum) keeps archival records of the built heritage of Baden.

The built heritage of Baden is subject of various publications (e.g. Bettina Nezval: Villas 
in Baden; Weilburg; Kornhäusel; furthermore: monographs about Rainervilla and Villa 
Hahn (both designed by Otto Wagner).

AUSTRIA

Department for Digital, Culture, 
Media and Sport
4th Floor, 100 Parliament Street, 
London 
SW1A 2BQ
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2. Spa

At this time, there is no general report on the state of conservation of the Spa 
component as a whole. However, some elements of monitoring exist. Updating of the 
inventory provided an opportunity to evaluate the state of the listed properties, many of 
which are attributes of the Outstanding Universal Value. For classified monuments, the 
“fiche d’état sanitaire” is a way to establish an assessment of the state of conservation of 
the monument, and to identify and prioritise necessary work. Its actualization makes it 
possible to see the evolution. With regard to water heritage, water catchment is the 
subject of special protection measures and the quality of water is measured continuously.

The updating of the management plan and its action plan will also be a follow-up tool.

3. Františkovy Lázně
4. Karlovy Vary
5. Mariánské Lázně

Official World Heritage monitoring is organised at the national level so the text below 
covers all three components in the Czech Republic. 

The municipalities of all three Czech spa towns in the nominated series already prepare 
various reports on the condition of cultural heritage within their administration 
responsibilities, for instance as part of the national Programme for the Regeneration of 
Urban Heritage Reserves and Urban Heritage Zones (one of the programmes of the 
Ministry of Culture of the Czech Republic). 

The state of conservation of cultural monuments and the conditions of urban districts 
declared as Urban Heritage Reserves are continuously monitored by the employees of the 
National Heritage Institute (NHI) within their operational duties. In the NHI, skilled 
persons are also appointed directly for preparation of such reports concerning the OUV 
aspects and the state of conservation of the nominated property,, so that continuity of 
information and contacts with partners on various levels has been provided.

6. Vichy

At this time, there is no general report on the state of conservation of the Vichy 
component part as a whole. However, the general state of conservation of the heritage 
and the urban tissue of Vichy is today well-known, even in the absence of a formalized 
monitoring system based on indicators. Despite this lack, the condition of the component 
has been monitored in various ways:

 Over the last several decades, the main monuments have been subject to 
 visits, maintenance and restoration campaigns, which prevent all significant   
   damage. This monitoring is articulated around preliminary studies and 
 surveys which make it possible to set priorities and plan interventions;   
  
 The head architect of historic monuments and the Architecte des Bâtiments 
 de France carry out monitoring visits of the buildings. These visits are 
 reported and ensure technical and administrative monitoring of the 
 monument;  

AUSTRIA
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 -  The thermal and historic centre of Vichy, through the different urban 
    policies (ZPPAUP then now Heritage Site of Special Interest, OPAH, 
    etc.), has been the subject of studies allowing its observation for nearly 30
    years.

7. Bad Ems

There are no regular reports on the condition of the site. The state of conservation is 
continuously monitored by the lower monument protection (Untere Denkmalpflege). A 
more detailed system of monitoring using photographs with views of certain streets and 
buildings is planned.

The monitoring for the thermal springs in Bad Ems according to the specifications of 
the “Deutscher Heilbäderverband” (German Spa Association) includes every ten years a 
large medicinal water analysis and every year a small medicinal water analysis (hygienic 
examination of the healing springs, control analysis of each healing water with 
quantitative recording of the most important components and assessment from
balneological point of view). 

In addition there is a microbiological check and a check of the hygienic standards every 
four weeks. The Staatsbad Bad Ems GmbH is the responsible body for this. 

8. Baden-Baden

Cultural heritage protection
The state of conservation of the cultural heritage is continuously monitored and registered 
by the competent monument protection authorities. Parts of this monitoring are for 
example the following measures:

Mapping and surveying (listing) 
The monument list is regularly updated and controlled by the State Office for Cultural 
Heritage Baden-Württemberg in a state-wide databank (ADAB-Web). For this purpose, 
aerial photographs, local records and publications are evaluated. There are also a number 
of research projects of the State Office focusing on certain building types e.g. castles, 
school buildings, or buildings of the post war period. 

The list is updated according to the results of researches. The sites which are identified in 
this way are notified and placed under monument protection. In the case of destruction 
or major alterations of listed buildings reducing their significance the objects are deleted 
from the monument list.

Visual records: survey photographs
The physical integrity of building exteriors is recorded through a series of photographic 
views, taken from the same viewpoint over time. The state office for cultural Heritage 
Baden-Württemberg employs three full-time photographers equipped to a high standard. 
Two of them have been involved in the documentation of the most relevant objects (about 
60) in the property for the nomination dossier. These photographic series include;
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	 •		general	views;

	 •		views	of	certain	streets,	places,	buildings,	details	to	be	chosen	

	 •		a	few	buildings	with	both	exteriors	and	interiors	which	are	important	
    with regard to the significance for the spa town e.g the Kurhaus with 
    Casino and ball rooms, the Friedrichsbad with historic bathrooms, etc. 

Urban conservation plans Annaberg und Beutig-Quettig, 2015/16
Urban conservation plans for the villa quarters Annaberg and Beutig-Quettig were 
commissioned by the municipality of Baden-Baden in 2015/16. These two villa quarters 
are located within the designated property. The plans analyse all structures of the area 
irrespective of their monument status. Based on these plans, which were supervised by the 
State Office for Cultural Heritage Baden-Württemberg, the monument list was updated 
in 2017. It also provides a basis for updating binding land-use plans and developing a 
design guide for new building additions in the area.  

Survey of the spa landscape of Baden-Baden, its elements, condition and significance 
for the spa town, 2017
The survey lists and analyses all historic elements of the historic spa landscape around 
the city of Baden-Baden. These elements include historic paths, monuments, belvederes, 
mountain huts, wayside shrines, historic restaurant destinations, specific landscape 
elements and natural phenomena (rocks, waterfalls e.g.) and cultural historical sights, also 
panoramas and viewsheds.

Water, spring and nature protection 
The monitoring for the thermal springs in Baden-Baden includes every ten years a large 
medicinal water analysis and every two years a small medicinal water analysis (hygienic 
examination of the healing springs, control analysis of each healing water with 
quantitative recording of the most important components and assessment from 
balneological point of view). The thermal springs protected areas are annually monitored 
(control analysis and result of the hygienic examination).

At the level of the lower nature conservation authority, monitoring is required only when 
needed. In the case of major intervention projects, it is required to monitor the production 
and development of the required compensatory measures. The monitoring intervals to be 
determined are based on the respective compensatory measure.

9. Bad Kissingen
The monument list is regularly updated and controlled by the Bavarian State Conservation 
Office (Bayerisches Landesamt für Denkmalpflege). The list is updated according to 
the results of researches. In the case of destruction or major alterations of listed 
buildings reducing their significance the objects are deleted from the monument list.

For internal purposes the City of Bad Kissingen and the Bavarian State Conservation 
Office (Bayerisches Landesamt für Denkmalpflege) commissioned an external pre-
analysis on Bad Kissingen’s historic centre. This analysis, developed in 2014, describes the 
current condition of the urban heritage and analyses the impact of modern architecture on 
the historic urban pattern. The report is part of the inventory of the municipal department 
of culture.

GERMANY
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A mapping of significant buildings was conducted in 2018 in order to prepare the 
extensions of the areas “Altstadt” and “Erweiterungsgebiet der Altstadt” of the 
re-development plan “Am Mühlbach”. This mapping indicates buildings which are not 
listed as monuments but however contribute to the specific urban structure and landscape. 

The monitoring for the healing mineral springs in Bad Kissingen includes every ten 
years a large medicinal water analysis and every year a small medicinal water analysis 
(hygienic examination of the healing springs, control analysis of each healing water with 
quantitative recording of the most important components and assessment from 
balneological point of view). The thermal springs protected areas are annually monitored 
(monitoring and perpetration).

10. Montecatini Terme

At present there is a regular monitoring system implemented by the authorities 
responsible for conservation and maintenance (Ministry for Cultural Heritage and 
Activities - MIBAC, Tuscany Region, Municipality of Montecatini). MIBAC is 
responsible for monitoring the state of conservation of cultural heritage and landscape 
identified by the national laws. The Region is responsible for monitoring the mineral 
water springs. The municipality is responsible at local level for maintenance of public 
areas, and for monitoring the effectiveness of local planning instruments. The site is not 
subject to other international agreements, so previous reports on the state of conservation 
of the whole site do not exist

11. City of Bath

The existing City of Bath World Heritage Site has been monitored as part of UNESCO 
Periodic Reporting. This has been done jointly by the Department for Digital, Culture, 
Media & Sport, Historic England and the World Heritage Manager in Bath and North 
East Somerset Council. Reports were completed in 2006 and 2013 and are available on 
the UNESCO World Heritage Centre website. 

Grade I and II* Listed Buildings considered to be at risk are identified and published in 
Historic England’s Heritage at Risk Register (issued annually since 1998). In the present 
2018 Register are: 

	 •		The	King	Edward’s	School	in	Broad	Street;

	 •		Cleveland	Baths	in	Hampton	Row.

Development proposals that may affect the Outstanding Universal Value  of the existing 
City of Bath World Heritage Site are carefully scrutinised by the World Heritage 
Manager and the Development Management Team in Bath and North East Somerset 
with officers from Historic England. Where appropriate the State Party reports these 
development proposals to the UNESCO World Heritage Centre in accordance with para 
172 of the Operational Guidelines. 

Preventive monitoring is undertaken in two ways by monitoring the condition of the city 
and, by monitoring implementation of actions set out in the Management Plans. 

Bath and Northeast Somerset Council monitors the condition of the city for a wide range 
matters associated with its responsibilities and work. Maintenance indicators include:
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	 •		Information	on	Listed	Buildings	at	Risk	collected	by	Historic	England	
    and the Council’s Planning and Conservation Team; 

	 •		Traffic	Counts	undertaken	by	the	Council’s	Highways	Department;

	 •		The	water	flow	through	the	hot	springs	by	the	Council’s	Building	Control	
    Department;

	 •		The	condition	of	individual	monuments	in	Council	ownership	such	as	
    the Roman baths and Guildhall are monitored by Council staff through 
    routine maintenance activity;

	 •		The	condition	of	trees,	parks	and	gardens	are	monitored	by	Council	
    staff through routine maintenance activity.

The Bath Business Improvement District monitors shop vacancies in the city centre. Bath 
Tourism Plus monitors statistics of tourists visiting and staying in the City. Initiatives and 
actions set out in the existing City of Bath World Heritage Site Management Plan are 
reviewed biennially and reported to the World Heritage Site Steering Group. This 
approach will be used for actions in the Management Plan for Bath as a spa component of 
The Great Spas of Europe. There were 71 actions in the 2010 Management Plan for the City 
of Bath Word Heritage Site and 46 in the 2016 plan. The Management Plan is reviewed 
regularly and the third iteration was completed in Autumn 2016. 

The biennial report to the Steering Group has proved an efficient and effective method 
of monitoring. It is intended to continue this process with the 2016 Management Plan 
for the City of Bath and The Great Spas of Europe Local Management Plan. Preventive 
monitoring is undertaken in two ways by monitoring the condition of the city and, by 
monitoring implementation of actions set out in the Management Plans.
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7. Documentation

7.a  Photographs and audiovisual image inventory 
       and authorization form

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Hans Hornyik, Braitnerstraße 
5 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Hans Hornyik, Braitnerstraße 
5 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Hans Hornyik, Braitnerstraße 
5 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Hans Hornyik

Stadtgemeinde Baden

Hans Hornyik

Stadtgemeinde Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Hans Hornyik

Stadtgemeinde Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Stadtgemeinde Baden

Romana Fürnkranz

Romana Fürnkranz

Hans Hornyik

Romana Fürnkranz

Hans Hornyik

Romana Fürnkranz

Romana Fürnkranz

Romana Fürnkranz

Romana Fürnkranz

Romana Fürnkranz

Hans Hornyik

Romana Fürnkranz

Romana Fürnkranz

Romana Fürnkranz

Romana Fürnkranz

Christian Freydl

Christian Freydl

Eugenvilla

Franzensbad

Frauenbad

Hauptplatz

Josefsbad

Hauptplatz, Kaiserhaus

Kurhaus (Congress-Casino)

Kurpark, Lanner&Strauss 
Memorial, Mozarttempel

Spa park, Trinkhalle

Hauptplatz, Rathaus 
(City hall)

Helenental, Rauhenstein 
castle ruin

Kurpark, Sommerarena 
(open air theatre)

Municipal theatre

�ermalstandbad

Ursprungsquelle

Centre and Spa district

Spa park, Kurhaus, 
Trinkhalle, Sommerarena,
 Music pavilion

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

8/2017

8/2017

8/2017

8/2017

8/2017

8/2017

8/2017

8/2017

8/2017

8/2017

12/2016

8/2017

8/2017

8/2017

8/2017

9/2017

9/2017

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

 
16

17

ld. 
No.

Photographer / 
Director of the video

Copyright owner Contact details of 
copyright owner

Non exclusive 
sessions 
of rights

Date of 
photo 
(mo/yr)

CaptionFormat

All photographs listed in the tables below are stored as image files in the formats tif or jpg 
on a separate CD-ROM. UNESCO is entitled to use and disseminate these photographs. 
Costs for image rights and use of the images and photographs will not occur or will be 
born by the applicant. 

The permission to unlimitedly use and disseminate the photographs does not constitute a 
transfer of the rights in the photographs to UNESCO for exclusive marketing.
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Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Hans Hornyik, Braitnerstraße 
5 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Hans Hornyik, Braitnerstraße 
5 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Hans Hornyik, Braitnerstraße 
5 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
Geschäftsstelle Tourismus, 
Brusattiplatz 3, 2500 Baden

Stadtgemeinde Baden, 
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7.b  Texts relating to protective designation, copies of  
        property management plans or documented 
  management systems and extracts of other plans
        relevant to the property

The following is a list of legislation, regulations and plans which are mentioned in 
Sections 5.b, 5.d, and 5.e of this Nomination Document. Full English or French texts of 
these documents, or their relevant summary excerpts, are included on a separate DVD 
which forms an Annex to Chapter 7.b.

7.b.1 International Legislation

 - The Convention Concerning the Protection of the World Cultural and 
    Natural Heritage – World Heritage Convention (Paris 1972)

 - UNESCO Convention for the Protection of Cultural Property in the Event 
   of Armed Conflict with Regulations for the Execution of the Convention 
   (The Hague 1954) and Protocol I (1954)

 - Protocol II to the Convention for the Protection of Cultural Property in 
   the Event of Armed Conflict (The Hague 1999) UNESCO Convention on 
   the Means of Prohibiting and Preventing the Illicit Import, Export and 
   Transfer of Ownership of Cultural Property (Paris 1970)

 - UNESCO Convention on the Means of Prohibiting and Preventing the 
   Illicit Import, Export and Transfer of Ownership of Cultural Property 
   (Paris 1970) 

 - The Convention for the Protection of Architectural Heritage of Europe
    (Granada Convention 1985, revised 2003) 
 
 - European Convention for the protection of the archaeological heritage 
   (Valletta 1992) 

 - The European Landscape Convention (Florence 2000). 

 - The Convention for the Safeguarding of the Intangible Cultural Heritage 
   (Paris 2003)

 - The Convention on the Protection and Promotion of the Diversity of 
   Cultural Expressions (Paris 2005) 

 - The Framework Convention of the Council of Europe on the value of 
   cultural heritage to society (Faro 2005)
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European Union Directives

 - Environmental Impact Assessment Directive (last updated in 2014 
    Directive 2014/52/EU) 

 - Habitats Directive (most recently amended by Council Directive 2006/ 
    105/ EC

 - Birds Directive (most recently amended by Directive 2009/147/EC) 
  
 - Water Framework Directive (Directive 2000/60/EC)

 - Groundwater Directive (Directive 2006/118/EC) 

 - Directive 2007/60/EC of the European Parliament and of the Council of 
    23 October 2007 on the assessment and management of flood risks are 
    also relevant to the protection of the water sources which are essential 
    elements of the spas.

7.b.2 National Legislation

1. Baden bei Wien

Federal Legislation

 - Federal Act on the Conservation of Monuments (Denkmalschutzgesetz – 
    DMSG)

 - Water Act 1959 (Wasserrechtsgesetz 1959 – WRG 1959)

Provincial Legislation

 - Spatial Planning Act of Lower Austria 2014 (NÖ Raumordnungsgesetz 
    2014 / NÖ ROG 2014, Nö. LGBl no. 3/2015)

 - Therapeutic Bath and Spa Town Act of Lower Austria 
    (Niederösterreichisches Heilvorkommen- und Kurortegesetz 1978, Nö. 
    LGBl no. 7600)

 - Nature Protection Act of Lower Austria (Niederösterreichisches 
    Naturschutzgesetz, NÖ NSchG 2000, Nö. LGBl no. 5500-0)

 - Building Code of Lower Austria (NÖ Bauordnung, NÖ BO 2014)

Provincial Plans and Concepts

 - Provincial Development Concept of Lower Austria 
   (Landesentwicklungskonzept Niederösterreich, Nö. LGBl no. 9/2014)

AUSTRIA
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 - Regional Planning Programme for the area south of Vienna 
   (Verordnung über ein regionales Raumordnungsprogramm südliches 
    Wiener Umland, Nö. LGBl no. 8000/85-0)

2. Spa

Region of Wallonia

 - The Water Code (Annex 16)
 - The Territorial Development Code (Annex 6)
 - The Heritage Code (Annex 1)
 - The Environmental Code (Annex 15)
 - Classified properties (Annex 3)
 - Exceptional heritage classified properties (Annex 2)
 - Nature Conservation Act (Annex 19)
 - Nature Park Decree (Annex 22)

Supra-municipal level

 - Verviers - Eupen sector plan adopted by Order of 23 January 1979 (Annex 7)

 - Sanitation Plan per River Sub-basin of the Vesdre adopted by decision of 
    the Walloon Government 10 November 2005 (Annex 18)

Municipal level

 - The Spa Municipal Mobility Plan approved by the Spa Municipal Council 
    23 May 2017 (Annex 14)

National Legislation

 - The Act no. 164/2001 Coll., on natural healing resources, sources of 
    natural mineral waters, natural spas and spa places (“the Spa Law”)

 - Decree of the Ministry of Health no. 423/2001 Coll., which stipulates the 
    way and extent of evaluation of the natural healing resources and sources 
    of natural mineral waters and other details of their utilization, demands on 
    the environment and equipment of natural medical spas and requirements 
    for specialized references on utilization of natural healing sources and 
    climatic conditions for medical purposes, natural mineral waters for 
    producing natural mineral waters and condition of the environment of 
    natural medical spas (“the Decree on Resources and Spas”)

 - The Act no. 20/1987 Coll., on the state monument care (Heritage 
    Preservation Act)

BELGIUM

CZECH 
REPUBLIC
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 - The Act no. 183/2006 Coll., on urban planning and building rules 
   (Building Law)

 - The Act no. 114/1992 Coll., on nature and landscape protection

 - The Act no. 289/1995 Coll. on forests and changes of some laws (Forest Law)

 - Regulation of the government of the Czech Republic no. 430/2017 Coll. on 
    the designation of the territories of the chosen parts of the towns 
    Františkovy Lázně, Cheb, Karlovy Vary and Mariánské Lázně and the 
    municipality of Valy with spa and cultural landscape as Urban Heritage 
    Reserves and on the change to the government degree No. 443/1992 Coll., 
    on the designation of the territory of the historical core of the town of 
    Františkovy Lázně and the territory of the fortress Terezín as Urban 
    Heritage Reserves 

3. Františkovy Lázně

 - Statute of the spa location of Františkovy Lázně, Decision of the government 
    of the Czechoslovak Republic no. C. 135, 18th January 1956

 - Regulation according to § 46 article 1 Act no. 20/1966 Coll., about 
    protection zones of natural healing resources of the spa location of 
    Františkovy Lázně ((Degree of the government of the Czech Republic 
    no. 152/1992 Coll.)

 - Regulation of the Ministry of Culture No. 476/1992 Coll., on declaring 
    the Ur ban Heritage Zone of Františkovy Lázně

 - Urban plan of the town of Františkovy Lázně approved by municipal decree 
    no. 485/2014 on 27th August 2014

 - Natural source of mineral water “Stanislav Spring”: Decree of the Ministry 
    of Health of the Czechoslovak Republic no. 12/1984.

 - Natural source of mineral water “Sun Spring”: Decree of the Ministry of 
    Health of the Czechoslovak Republic no. 26/1977

 - Natural source of mineral water “Cisařský Spring L II”: Certificate of the 
    source by the CSI no. ČIL-27.6.2001/117847-Z as of 27.06.2001

 - Natural source of mineral water “ČKD-2 Spring”: Certificate of the source 
    by the CSI no. ČIL-16.8.2001/22546-2 as of 17.08.2001

 - Natural source of mineral water “Erika Spring (E 1)”: Certificate of the 
    source by the CSI no. ČIL-10.8.2001/22464-2 as of 16.08.2001

 - Natural source of mineral water ”A 1 Nový Kostelní Spring”: Certificate of 
    the source by the CSI no. ČIL-2.5.2005/14960-J as of 25.05.2005

 - Natural source of mineral water “JD-1 Doubravka Spring”: Certificate of 
    the source by the CSI no. ČIL- 2.7.2008/23914-J as of 17.7.2008
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 - Natural peloid sources “Františkovy Lázně”: Certificate of the source by 
    the CSI no. ČIL 14.11.2006/46995 as of 15.11.2006

4. Karlovy Vary

 - Regulation of the government No. 321/2012 Coll., on determining the 
    spa location Karlovy Vary, and the Statute of the Karlovy Vary spa location

 - Regulation of the Ministry of Culture No. 476/1992 Coll., on declaring 
   t he Urban Heritage Zone of Karlovy Vary

 - Urban plan of the town of Karlovy Vary approved by municipal decree 
    no. 046.0/97, 14th October 1997

 - The generally binding notice of the town of Karlovy Vary no. 1/2000, on 
    binding parts of the urban plan of the town of Karlovy Vary, with changes 
    and supplements resulting from the generally binding notices of the town 
    of Karlovy Varyy no. 1/2004 and no. 13/2006.

 - Protection plan of the Karlovy Vary Urban Heritage Zone, September 2013

 - Draft Protection plan of the Karlovy Varyy Urban Heritage Reserve 2018

 - Strategic plan of sustainable development of the town of Karlovy Vary – 
    KV Strategy (SPURM) approved by municipal decree no. ZM/270/9/14 
    from 9 September 2014

 - Integrated development plan of the Karlovy Vary area (IRPÚ) 2014–2020 
   approved by municipal decree no. ZM/434/12/15 from 22 December 2015

 - Natural source of healing mineral water “Zahradni spring BJ 91”: Decree of 
    the Ministry of Health no. ČIL 482-10-1-1989, no.62/1991 Coll.

 - Natural source of healing mineral water “Vřídlo borehole BJ-35”: Certificate 
    of the source no. ČIL-19.5.2003/13716-H, no. 138/2003 Coll.

 - Natural source of healing mineral water “Vřídlo borehole BJ-36”: Certificate 
    of the source no. ČIL-19.5.2003/13717-H, 138/2003 Sb.

 - Natural source of healing mineral water “Vřídlo borehole B J-37”: Certificate 
    of the source no. ČIL-19.5.2003/13718-H, 138/2003 Coll.

 - Natural source of healing mineral water “Mlýnský spring BJ-41”: Certificate 
    of the source no. ČIL-19.5.2003/13719-H, 138/2003 Coll.

 - Natural source of healing mineral water “Karel IV spring BJ-74”: Certificate 
    of the source no. ČIL-19.5.2003/13727-H, 138/2003 Coll.

 - Natural source of healing mineral water “Dolní zámecký spring BJ-79”: 
    Certificate of the source no. ČIL-19.5.2003/13728-H, 138/2003 Coll.
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 - Natural source of healing mineral water ,,Horní zámecky spring BJ-81”: 
    Certificate of the source no. ČIL-19.5.2003/13729-H, 138/2003 Coll.

 - Natural source of healing mineral water “Rusalka BJ-48”: Certificate of 
   the source no. ČIL-19.5.2003/13720-H, 138/2003 Coll.

 - Natural source of healing mineral water ,,Prince Václav spring BJ-53”:
    Certificate of the source no. ČIL-19.5.2003/13722-H, 138/2003 Coll.

 - Natural source of healing mineral water “Libuše spring BJ-56”: Certificate 
    of the source no. ČIL19.5.2003/13723-H, 138/2003 Coll.

 - Natural source of healing mineral water “Starý sadový spring, borehole no. 
    64”: Certificate of the source no. ČIL-19.5.2003/13737-H, 138/2003 Coll.

 - Natural source of healing mineral water “Vřídlo fountain BJ-70”:“ Certificate  
    of the source no. ČIL 19.5.2003/13726-H, 138/2003 Coll.

 - Natural source of healing mineral water “Tržní spring BJ-86”: Certificate of 
    the source no. ČIL-19.5.2003/13730-H, 138/2003 Coll.

 - Natural source of healing mineral water “Sadový spring BJ-88”: Certificate 
    of the source no. ČIL-19.5.2003/1373 1-H, 138/2003 Coll.

 - Natural source of healing mineral water “Zahradní Hadí spring BJ-91”: 
    Certificate of the source no. ČIL-19.5.2003/13732-H, 138/2003 Coll.

 - Natural source of healing mineral water “Svoboda spring BJ-93”: Certificate
    of the source no. ČIL-19.5.2003/13733-H, 138/2003 Coll.

 - Natural source of healing mineral water “Skalní spring BJ-96”: Certificate 
    of the source no. ČIL -19.5.2003/13734-H, 138/2003 Coll.

 - Natural source of healing mineral water “Skalní spring BJ-97”: Certificate 
    of the source no. ČIL-19.5.2003/13736-H, 138/2003 Coll.

 - Natural source of healing gas “Dorotka spring V-1”: Certificate of the 
    source no. ČIL-19.5.2003/13738-H, 138/2003 Coll.

5. Mariánské Lázně

 - Regulation of the government No. 43/1955 Coll., on determining the spa 
    location Mariánské Lázně, and the Statute of the Mariánské Lázně spa location

 - Decree of the Ministry of Health No. 208/2005 Coll., on the designation 
    of a 1st grade protection zone of natural healing resources of mineral water 
    in Mariánské Lázně

 - Decree of the Ministry of Culture of the Czech Republic No. 476/1992 
    Coll., on declaring Mariánské Lázně an Urban Heritage Zone 
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 - Urban plan of the town of Mariánské Lázně, approved by municipal decree 
    no. 64/03 on 8th April 2003

 - Strategic development plan of the town of Mariánské Lázně 2016–2031 
    approved by municipal decree no. ZM/414/16 on 13 December 2017

 - Natural source of healing mineral water ”Marie spring VIII – borehole BJ 
    6”: Decree of the Ministry of Health no. 1/1980, 11/1980 Coll.

 - Natural source of healing mineral water ”Marie spring VIII – borehole B J 
    7”: Decree of the Ministry of Health no. 5/1980, 25/1980 Coll.

 - Natural source of healing mineral water ”Alexandra, Rudolf V, Rudolf VI, 
    Balbin springs”: Decree of the Ministry of Health no. 7/1991, 62/1991 Coll.

 - Natural source of healing mineral water ”Karolina II and Karolina III 
    springs”: Decree no. 287/1996 Coll.

 - Natural table mineral water “BJ 69A and HV 101 springs”: Decree no. 290/
    1998 Coll.

 - Natural table mineral water “BJ 6 spring – Úšovice”: Decree of the Ministry 
    of Health no. 483-11.10.1973, 11/1974 Coll.

 - Natural source of mineral water ”BJ 6 – Nová Marie spring”: Certificate of 
    the source no. ČIL-19.6.2002/17390-J, 183/2002 Coll.

 - Natural source of healing mineral water ”HV 40 spring”: Certificate of 
   the source no. ČIL-6.1 1.2003/30907-J, 138/2003 Coll.

6. Vichy

National legislation

 - Law of 31 December 1913 on Historic Monuments

 - Law of 2 May 1930 on Protected Sites and Areas

 - Law of 7 January 1983 on Zone de Protection du Patrimoine 
   Architectural, Urbain et Paysager – ZPPAUP (architectural, urban 
   l andscape protection zone)

 - Law of 2010 setting out the national commitment to the environment, 
    known as “Grenelle II”

 - Law of 7 July 2016 on Site Patrimonial Remarquable – SPR 
   (Outstanding Heritage Site)

 - Heritage Code

 - Town Planning Code

FRANCE
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 - Environmental Code 

 - Public Health Code

All the national texts are also available online (www.legifrance.gouv.fr).

Regional and municipal legislation

 - Schéma de Cohérence Territoriale - SCoT (Territorial coherency scheme), 
    18 July 2013, Community of Greater Vichy Val d’Allier

 - Site Patrimonial Remarquable – SPR/AVAP (Outstanding Heritage Site), 
    in the process of validation

 - Plan Local de l’Urbanisme – PLU (local urban land-use plan), 28 
    September 2017, Municipality of Vichy

 - Plan de Prévention des Risques Allier – PPRI (Allier Flood Risk 
    Prevention Plan), 17 October 2018  

 - Plan de Prévention des Risques – PPRI (Sichon and Jolan Flood Risk 
    Prevention Plan), 30 July 2001

 - Plan de Prévention des Risques Naturels (Natural Risk Prevention Plan 
    concerning differential ground movements linked to the phenomena of 
    shrink-swell of clays), 22 August 2008 

 - Registration and classification decrees for historical monuments

 - Registration decree for the site of the banks of the river Allier, the Allier 
    lake, Old Vichy and the parks

 - Local Management Plan of Vichy

Federal Legislation

 - Act on the Regulation of Matters Pertaining to Water 
    (Wasserhaushaltsgesetz – WHG) of July 31, 2009, last amendment July 
   18, 2017
   Wasserhaushaltsgesetz vom 31. Juli 2009 (BGBl. I S. 2585), das zuletzt 
   durch Artikel 1 des Gesetzes vom 18. Juli (BGBl. I S. 2771) geändert 
   worden ist

 - Federal Regional Planning Act (Raumordnungsgesetz, ROG) of December 
   22, 2008, last amendment July 20, 2017
   Raumordnungsgesetz vom 22. Dezember 2008 (BGBl. I S. 2986), das 
   zuletzt durch Artikel 2 Absatz 15 des Gesetzes vom 20. Juli 2017 (BGBl. I 
   S. 2808) geändert worden ist

 - Federal Building Code (Baugesetzbuch – BauGB) of September 23, 2004, 
    last amendment July 20, 2017
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   Baugesetzbuch in der Fassung der Bekanntmachung vom 3. November 
    2017 (BGBl. I S. 3634)

  - Federal Land-Use Ordinance (Baunutzungsverordnung – BauNVO) of 
    January 23, 1990, last amendment May 13, 2017
    Baunutzungsverordnung in der Fassung der Bekanntmachung vom 21. 
    November 2017 (BGBl. I S. 3786)

 - Federal Nature Conservation Act (Bundesnaturschutzgesetz – BNatSchG) 
    of July 29, 2009, last amendment June 30, 2017
    Bundesnaturschutzgesetz vom 29. Juli 2009 (BGBl. I S. 2542), das zuletzt 
    durch Artikel 1 des Gesetzes vom 15. September 2017 (BGBl. I S. 
    3434) geändert worden ist

 - Federal Environmental Impact Assessment Act 
    (Umweltverträglichkeitsprüfungsgesetz, UVPG), of February 24, 2010, 
    last amendment September 8, 2017
   Gesetz über die Umweltverträglichkeitsprüfung in der Fassung der 
    Bekanntmachung vom 24. Februar 2010 (BGBl. I S. 94), das zuletzt durch 
    Artikel 2 des Gesetzes vom 8. September 2017 (BGBl. I S. 3370) 
    geändert worden ist

 - Act to Protect German Cultural Properties Against Removal 
    (Kulturgutschutzgesetz - KGSG) of July 31, 2016, last amendment April 
    13, 2017
    Kulturgutschutzgesetz vom 31. Juli 2016 (BGBl. I S. 1914), das durch 
    Artikel 6 Absatz 13 des Gesetzes vom 13. April 2017 (BGBl. I S. 872) 
    geändert worden ist

 - Federal Forest Act (Bundeswaldgesetz- BWaldG) of May 2, 1975, last 
    amendment January 17, 2017
    Bundeswaldgesetz vom 2. Mai 1975 (BGBl. I S. 1037), das zuletzt durch 
    Artikel 1 des Gesetzes vom 17. Januar 2017 (BGBl. I S. 75) geändert 
    worden ist

Source of basis of thermal status:

Deutscher Heilbäderverband e.V.; Begriffsbestimmungen: Qualitätsstandards für die 
Prädikatisierung von Kurorten, Erholungsorten und Heilbrunnen; 12. Aufl.; Bonn, 2005.

7. Bad Ems

Legislation of the state of Rhineland-Palatinate

 - (Spa Law) (Spa Law RP)  of December 21, 1978, last amendment 
    December 22, 2015
    Landesgesetz über die Anerkennung von Kurorten und Erholungsorten 
     (Kurortegesetz) vom 21. Dezember 1978, mehrfach geändert durch das 
    Gesetz vom 22.12.2015 (GVBl. S. 482)

 - Landeswassergesetz of July 14, 2015, last amendment March 27, 2018
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 Landeswassergesetz (LWG) vom 14. Juli 2015, letzte berücksichtigte 
 Änderung: §§ 43, 85 und 119 geändert durch Artikel 3 des Gesetzes 
 vom 27.03.2018 (GVBl. S. 55, 57)

 State Planning Code (Landesplanungsgesetz Rheinland-Pfalz) of April 
 10, 2003, last amendment October 6, 2015
 Landesplanungsgesetz (LPIG) vom 10. April 2003, letzte 
 berücksichtigte Änderung: §§ 9, 14, 15 und 17 geändert durch § 54 des 
 Gesetzes vom 06.10.2015 (GVBl. S. 283, 295)

 Building Code (Landesbauordnung Rheinland-Pfalz) of November 24, 
 1998, last amendment June 15, 2015
 Landesbauordnung Rheinland-Pfalz (LBauO) vom 24. November 
 1998, letzte berücksichtigte Änderung: mehrfach geändert durch Artikel 1
 des Gesetzes vom 15.06.2015 (GVBl. S. 77)

 Monument protection law (Denkmalschutzgesetz Rheinland-Pfalz) of 
 March 23, 1978, last amendment December 3, 2014
 Denkmalschutzgesetz (DSchG) vom 23. März 1978, letzte 
 berücksichtigte Änderung: Inhaltsübersicht geändert, § 25 b eingefügt 
 durch Artikel 3 des Gesetzes vom 03.12.2014 (GVBl. S. 245)

 State Nature Conservation Act (Landesnaturschutzgesetz) of October 6, 
 2015, last amendment December  21, 2016
 Landesnaturschutzgesetz (LNatSchG) vom 6. Oktober 2015, letzte 
 berücksichtigte Änderung: § 36 geändert durch Artikel 3 des Gesetzes 
 vom 21.12.2016 (GVBl. S. 583)

 State Forest Act (Landeswaldgesetz), of November 30, 2000, last 
 amendment December 22, 2015
 Landeswaldgesetz Rheinland-Pfalz (LWaldG) vom 30. November 2000, 
 zuletzt geändert am  22.12.2015

 State Ordinance on “Naturpark Nassau“ of October 30, 1979
 Rechtsverordnung Naturpark Nassau, vom 30.10.1979

Regional and municipal legislation/plans

 Conservation Ordinance for mineral springs 
  (Heilquellenschutzverordnung) of February 27, 2013
 Rechtsverordnung über die Festsetzung eines Heilquellenschutzgebietes in 
 den Gemarkungen Bad Ems, Dausenau, Kemmenau, Arzbach, Frücht, 
 Nievern, Sulzbach, Oberlahnstein und der Gemarkung Welschneudorf 
 zugunsten der Staatsbad Bad Ems GmbH vom 27.2.2013

 Regional Development Plan (Regionaler Raumordnungsplan 
 Mittelrhein-Westerwald), binding since December 11, 2017 
 Regionaler Raumordnungsplan Mittelrhein-Westerwald (seit dem 
  11.12.2017 wirksam geworden)
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Preparatory Urban Land Use Plans

 - Land use plan of the association of the municiplalities of Bad Ems, 5th 
    updating, of October 8, 2014
   Flächennutzungsplan der Verbandsgemeinde Bad Ems, 5. Fortschreibung 
    vom 8.10.2014

Binding Urban Land-use Plans

Redevelopment statute: 

 - Redevelopment area East (Sanierungsgebiet Ost)

 - Statute on the permissibility and design of advertising installations, 
     billboards, display cases, and vending machines - Advertising statute, of  
    March 16, 2010
    Satzung über die Zulässigkeit und Gestaltung von Werbeanlagen, 
    Anschlagtafeln, Schaukästen und Automaten – Werbeanlagensatzung 
   vom 16.3.2010

 - Tourism Strategy Rhineland-Palatinate 2025 of October 31, 2018 
    (Tourismusstrategie Rheinland-Pfalz 2015 vom 31.Oktober 2018)

8. Baden-Baden

Legislation of the state of Baden-Württemberg

  - Act on the Recognition of Spas and Resorts Baden-Württemberg of March 
   14, 1972, last amendment February 23, 2017
   Gesetz über die Anerkennung von Kurorten und Erholungsorten 
    (Kurortegesetz), vom 14. März 1972, zuletzt geändert am 23.2.2017

Name
“Untere Grabenstraße“
Mittlere Römerstraße (including the Kurpark)
Wilhelmsallee
Villenpromenade
Auf dem Spieß
Viktoriaallee
Südliche Otto-Balzer-Straße / Römerstraße
Kurgebiet 240 – Bismarckhöhe
Auf der Weidhelle
Untere Bleichstraße/Weidhellweg
An der Wipsch – Teil Ost
An der Wipsch – Teil West
Koblenzer Straße / Kirchgasse
Koblenzer Straße / Silberaustraße

Date
29.06.1995
29.9.2005
19.9.1991
29.6.1995
17.4.2003
8.4.1993
26.5.1994
26.2.2004
14.10.1993
25.11.1993
24.3.2005
25.9.1997
25.11.1993
22.4.2004

Property
X
X
X
X
X
X

Bu�er zone

X

X

X

X

X

X

X

X

X

X

X

X
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 - Water Protection Law Baden-Württemberg of July 31, 2009, last 
    amendment July 18, 2017 
    Wassergesetz BW (WG) vom 31. Juli 2009, zuletzt geändert am 
    18.07.2017

 - State Planning Code Baden-Württemberg of July 10, 2003, last 
    amendment February 23, 2017
    Landesplanungsgesetz Baden-Württemberg (LPlG) vom 10. Juli 2003, 
    zuletzt geändert am 23.02.2017

 - Building Code Baden-Württemberg of August 8, 1995, last amendment 
    February 23, 2017
      Landesbauordnung für Baden-Württemberg (LBO) vom 8. August 1995, 
    zuletzt geändert am 23.02.2017

 - Constitution of the Federal State of Baden-Württemberg of November 
    11, 1953, last amendment December 1, 2015
    Landesverfassung  Baden-Württemberg 11. November 1953, zuletzt 
     geändert am 1.12.2015

 - Cultural Heritage Protection Act Baden-Württemberg of December 6, 
   1983, last amendment December 9,2014
   Gesetz zum Schutz der Kulturdenkmale Baden-Württemberg (DSchG) 
    6 Dezember 1983, zuletzt geändert am 23.02.2017

 - Conservation Area Protection Statute, of February 01, 2008 last 
    amendment and extension November 01, 2018
    Satzung zum Schutz der Gesamtanlage Baden-Baden (GASS) vom 01 
    Februar 2008, Erweiterung 1. November 2018 

 - Nature Protection Act Baden-Württemberg, June 23, 2015
   Gesetz des Landes Baden-Württemberg zum Schutz der Natur und zur 
    Pflege der Landschaft (Naturschutzgesetz - NatSchG) vom 23. Juni 2015

 - Forest Protection Law Baden-Württemberg, August 31, 1995, last 
   amendment June 23, 2015
   Landeswaldgesetz Baden-Württemberg (LWaldG) vom 31. August 1995, 
   zuletzt geändert am 23.06.2015

 - Landscape protection bye-law, Statutory ordinance July 14, 1981
   Verordnung des Regierungspräsidiums Karlsruhe als höhere 
    Naturschutzbehörde über das Landschaftsschutzgebiet “Baden-Baden” 
    (Landschaftsschutzgebietsverordnung) vom 14.Juli 1981

 - Nature Park protection bye-law Black Forest Centre/North of December 
   16, 2003, last amendment December 16, 2014
   Verordnung des Regierungspräsidiums Karlsruhe über den Naturpark 
   “Schwarzwald Mitte/Nord« (Naturparkverordnung) vom 16. Dezember 
    2003, zuletzt geändert am 16.12.2014
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Regional and municipal legislation/plans

 - Regional Development Plan Middle Upper Rheine 2003, to be continued 
    as Regional Development Plan 2020, ca. 20 years valid, of March 13, 2002, 
    last amendment July 2006
    Regionalpan Mittlerer Oberrhein (RPMO), vom 13. März 2002, Stand 
    Juli 2006

 - Strategic development plan Baden-Baden 2020/2030 of July 11, 2011, 
    last amendment winter 2018 / 2019
    Strategischer Entwicklungsplan Baden-Baden (STEP 2020 / 2030) vom 11,
    Juli 2011, zuletzt geändert Winter 2018 / 2019

 - Landscape Development Plan 2025 of April 12, 2014 
   Landschaftsplan 2025 (LP) vom 12. April 2014

 - Preparatory land-use plan 2025 of April 12, 2014
    Flächennutzungsplan 2025 (FNP) vom 12. April 2014

Binding urban land-use plans (Issued 1975-today) (Bebauungspläne (B-Pläne), 
Bekanntmachung 1975-fortlaufend)
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Name

Abgrenzungssatzung Falkenhalde

An der Hochstraße

An der Lutherkirche

Anbau Kunsthalle Lichtentaler Allee

Annaberg Teil 1

Annaberg Teil 2

Annaberg Teil 3

Annaberg Teil 4

Aufhebung Durchbruch Geroldsauerstraße-

Maximilianstraße

Augustaplatz

Ausschluss von Vergnügungsstätten Lichtental

Ausschluss von Vergnügungsstätten TB I 

Innenstadt

Bäderbereich

Balzenbergstraße 32-44

Balzenbergstraße Hermannstraße

Beutig Quettig Tb Birkenbuckel Flst Nr 2215/9 

und 2225/5

Beutig Quettig Teil I Beutigwiesen

Beutig Quettig Teil II Lindenbuckel

Beutig Quettig Teil II Lindenbuckel 1. Änderung

Beutig Quettig Teil III Am Beutig

Beutig Quettig Teil IV Sonnenberg

Beutig Quettig Teil V Am Quettig

Beutig Quettig Teil VI Birkenbuckel

Beutig Quettig Teil VII Rappenhalde Gunzenbach

Beutig Quettig Teil VIII Fremersbergstraße

Beuttenmüllerstraße

Bühnenbuckel

Bühnenbuckel II

Bühnenbuckel II 1. Änderung

Dettenbach

Dettenbach 1. Änderung

Dettenbach 2. Änderung Erweiterung

Dienstleistungsbereich Aumattstraße

Eichholz Silberbuckel 1. Änderung

Eichwaldstraße

Evangelisches Gemeinde und Verwaltungszentrum

Falkenhalde

Falkenhalde 1. Änderung und Erweiterung

Frankreichstraße

Fremersbergstraße

Friesenberg Teil I

Friesenberg Teil I 1. Änderung

Gesamtanlage

Hahnhofstraße Staufenbergstraße

Hardäckerstraße

Herrenäcker und Zieläcker

Hinter dem alten Bahnhof

Im Eichelgarten 1. Änderung

Jagdhausstraße

Kapf

Kapf 1. Änderung

Kapf 2. Änderung

Kapuzinerstraße

Karl Hesselbacher Straße

Karlstraße Hermannstraße

Kinderkrippe Klostergarten

Leisberghöhe

Lichtentaler Straße Maria-Viktoria-Straße

Lilienmatte Stumpenacker

Maria-Viktoia-Straße

Metzgeracker

Metzgeracker 1. Änderung

Metzgerstraße

Neues Schloss

Obere Staufenbergstraße

Ortsbebauungsplan Ebersteinburg

Östliche Hopfenstrasse

Parkhausanlage Vincentistrasse

Parkierungsanlage Schlossstraße

Rote Acker

Sanierungsgebiet I Altstadt

Schafberg Eckbergstraße

Schloss Seelach

Schützenstraße

Schwarzwaldstraße Durchbruch

Seerain

Seerain 1. Änderung

Selighof

Südliche Neustadt

Untere Schlossbergtangente

Untere Schlossbergtangente 1. Teilbereich

Untere Seelachstraße

VbB Fahrzeughalle SWR

VbB Nachnutzung Ludwig-Wilhelm-Stift

VEP Erweiterung Christinenstift

VEP Festspielhaus

VEP Lange Staße 100

VEP Lilienmatte-Stumpenacker

VEP Sporthalle Rotenbachtal

VEP SWR Medienzentrum

VEP Wohnen am Tannenhof

Veränderungssperre Falkenhalde 1. Änderung

Vincentistraße

Weinbergstraße

Werbeanlagesatzung Innenstadt

Württemberger Hof

Zähringer Hof

Zähringer Hof 1. Änderung

Zeppelinstraße 2 Änderung

Zwischen Stephanien- und Vincentistraße

Date

17.11.1981

24.12.1966

25.02.2010

27.05.2002

21.03.2003

31.07.1998

25.05.2000

10.01.2000

02.10.2004

28.01.1975

15.04.2010

07.03.2009

01.04.2009

27.09.2013

08.09.2008

27.05.2002

19.11.1982

07.02.2002

13.06.1986

14.01.2006

27.09.1985

21.04.2007

31.07.1987

24.12.2010

11.01.1978

17.01.2013

31.01.1969

27.03.1976

09.04.1984

17.01.1978

15.07.1981

25.06.1986

09.03.2017

22.09.1999

08.01.2001

01.02.2010

09.10.1964

23.05.2015

23.10.2008

21.08.1964

09.09.1974

28.06.1985

31.10.2018

14.01.2004

09.10.1964

15.10.1968

28.12.1992

24.01.2001

17.12.2009

25.11.1977

31.03.1998

30.05.2001

15.12.2004

18.11.2010

07.11.1996

26.11.2008

21.06.1997

08.06.1994

08.09.1977

22.01.2003

18.09.1989

25.03.1996

12.08.1977

06.12.2001

10.03.2010

27.11.1957

25.10.2007

30.07.1974

25.07.2011

07.03.1984

15.02.1990

22.11.1969

23.08.2008

19.05.2011

01.10.1956

23.03.1965

30.04.1993

12.06.1984

20.07.2015

29.06.1988

18.09.1993

05.02.2015

17.11.2018

24.10.2018

26.09.2016

30.04.1996

18.07.2014

27.06.2015

11.04.2015

25.03.2017

24.11.2014

02.10.2013

28.05.1990

18.08.1956

07.05.2003

05.10.1990

15.05.1976

24.02.2018

25.11.1993

02.04.2016

Property

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

Bu¤er zone

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X
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Name

Abgrenzungssatzung Falkenhalde

An der Hochstraße

An der Lutherkirche

Anbau Kunsthalle Lichtentaler Allee

Annaberg Teil 1

Annaberg Teil 2

Annaberg Teil 3

Annaberg Teil 4

Aufhebung Durchbruch Geroldsauerstraße-

Maximilianstraße

Augustaplatz

Ausschluss von Vergnügungsstätten Lichtental

Ausschluss von Vergnügungsstätten TB I 

Innenstadt

Bäderbereich

Balzenbergstraße 32-44

Balzenbergstraße Hermannstraße

Beutig Quettig Tb Birkenbuckel Flst Nr 2215/9 

und 2225/5

Beutig Quettig Teil I Beutigwiesen

Beutig Quettig Teil II Lindenbuckel

Beutig Quettig Teil II Lindenbuckel 1. Änderung

Beutig Quettig Teil III Am Beutig

Beutig Quettig Teil IV Sonnenberg

Beutig Quettig Teil V Am Quettig

Beutig Quettig Teil VI Birkenbuckel

Beutig Quettig Teil VII Rappenhalde Gunzenbach

Beutig Quettig Teil VIII Fremersbergstraße

Beuttenmüllerstraße

Bühnenbuckel

Bühnenbuckel II

Bühnenbuckel II 1. Änderung

Dettenbach

Dettenbach 1. Änderung

Dettenbach 2. Änderung Erweiterung

Dienstleistungsbereich Aumattstraße

Eichholz Silberbuckel 1. Änderung

Eichwaldstraße

Evangelisches Gemeinde und Verwaltungszentrum

Falkenhalde

Falkenhalde 1. Änderung und Erweiterung

Frankreichstraße

Fremersbergstraße

Friesenberg Teil I

Friesenberg Teil I 1. Änderung

Gesamtanlage

Hahnhofstraße Staufenbergstraße

Hardäckerstraße

Herrenäcker und Zieläcker

Hinter dem alten Bahnhof

Im Eichelgarten 1. Änderung

Jagdhausstraße

Kapf

Kapf 1. Änderung

Kapf 2. Änderung

Kapuzinerstraße

Karl Hesselbacher Straße

Karlstraße Hermannstraße

Kinderkrippe Klostergarten

Leisberghöhe

Lichtentaler Straße Maria-Viktoria-Straße

Lilienmatte Stumpenacker

Maria-Viktoia-Straße

Metzgeracker

Metzgeracker 1. Änderung

Metzgerstraße

Neues Schloss

Obere Staufenbergstraße

Ortsbebauungsplan Ebersteinburg

Östliche Hopfenstrasse

Parkhausanlage Vincentistrasse

Parkierungsanlage Schlossstraße

Rote Acker

Sanierungsgebiet I Altstadt

Schafberg Eckbergstraße

Schloss Seelach

Schützenstraße

Schwarzwaldstraße Durchbruch

Seerain

Seerain 1. Änderung

Selighof

Südliche Neustadt

Untere Schlossbergtangente

Untere Schlossbergtangente 1. Teilbereich

Untere Seelachstraße

VbB Fahrzeughalle SWR

VbB Nachnutzung Ludwig-Wilhelm-Stift

VEP Erweiterung Christinenstift

VEP Festspielhaus

VEP Lange Staße 100

VEP Lilienmatte-Stumpenacker

VEP Sporthalle Rotenbachtal

VEP SWR Medienzentrum

VEP Wohnen am Tannenhof

Veränderungssperre Falkenhalde 1. Änderung

Vincentistraße

Weinbergstraße

Werbeanlagesatzung Innenstadt

Württemberger Hof

Zähringer Hof

Zähringer Hof 1. Änderung

Zeppelinstraße 2 Änderung

Zwischen Stephanien- und Vincentistraße

Date

17.11.1981

24.12.1966

25.02.2010

27.05.2002

21.03.2003

31.07.1998

25.05.2000

10.01.2000

02.10.2004

28.01.1975

15.04.2010

07.03.2009

01.04.2009

27.09.2013

08.09.2008

27.05.2002

19.11.1982

07.02.2002

13.06.1986

14.01.2006

27.09.1985

21.04.2007

31.07.1987

24.12.2010

11.01.1978

17.01.2013

31.01.1969

27.03.1976

09.04.1984

17.01.1978

15.07.1981

25.06.1986

09.03.2017

22.09.1999

08.01.2001

01.02.2010

09.10.1964

23.05.2015

23.10.2008

21.08.1964

09.09.1974

28.06.1985

31.10.2018

14.01.2004

09.10.1964

15.10.1968

28.12.1992

24.01.2001

17.12.2009

25.11.1977

31.03.1998

30.05.2001

15.12.2004

18.11.2010

07.11.1996

26.11.2008

21.06.1997

08.06.1994

08.09.1977

22.01.2003

18.09.1989

25.03.1996

12.08.1977

06.12.2001

10.03.2010

27.11.1957

25.10.2007

30.07.1974

25.07.2011

07.03.1984

15.02.1990

22.11.1969

23.08.2008

19.05.2011

01.10.1956

23.03.1965

30.04.1993

12.06.1984

20.07.2015

29.06.1988

18.09.1993

05.02.2015

17.11.2018

24.10.2018

26.09.2016

30.04.1996

18.07.2014

27.06.2015

11.04.2015

25.03.2017

24.11.2014

02.10.2013

28.05.1990

18.08.1956

07.05.2003

05.10.1990

15.05.1976

24.02.2018

25.11.1993

02.04.2016

Property

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

Bu¤er zone

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X



Name

Abgrenzungssatzung Falkenhalde

An der Hochstraße

An der Lutherkirche

Anbau Kunsthalle Lichtentaler Allee

Annaberg Teil 1

Annaberg Teil 2

Annaberg Teil 3

Annaberg Teil 4

Aufhebung Durchbruch Geroldsauerstraße-

Maximilianstraße

Augustaplatz

Ausschluss von Vergnügungsstätten Lichtental

Ausschluss von Vergnügungsstätten TB I 

Innenstadt

Bäderbereich

Balzenbergstraße 32-44

Balzenbergstraße Hermannstraße

Beutig Quettig Tb Birkenbuckel Flst Nr 2215/9 

und 2225/5

Beutig Quettig Teil I Beutigwiesen

Beutig Quettig Teil II Lindenbuckel

Beutig Quettig Teil II Lindenbuckel 1. Änderung

Beutig Quettig Teil III Am Beutig

Beutig Quettig Teil IV Sonnenberg

Beutig Quettig Teil V Am Quettig

Beutig Quettig Teil VI Birkenbuckel

Beutig Quettig Teil VII Rappenhalde Gunzenbach

Beutig Quettig Teil VIII Fremersbergstraße

Beuttenmüllerstraße

Bühnenbuckel

Bühnenbuckel II

Bühnenbuckel II 1. Änderung

Dettenbach

Dettenbach 1. Änderung

Dettenbach 2. Änderung Erweiterung

Dienstleistungsbereich Aumattstraße

Eichholz Silberbuckel 1. Änderung

Eichwaldstraße

Evangelisches Gemeinde und Verwaltungszentrum

Falkenhalde

Falkenhalde 1. Änderung und Erweiterung

Frankreichstraße

Fremersbergstraße

Friesenberg Teil I

Friesenberg Teil I 1. Änderung

Gesamtanlage

Hahnhofstraße Staufenbergstraße

Hardäckerstraße

Herrenäcker und Zieläcker

Hinter dem alten Bahnhof

Im Eichelgarten 1. Änderung

Jagdhausstraße

Kapf

Kapf 1. Änderung

Kapf 2. Änderung

Kapuzinerstraße

Karl Hesselbacher Straße

Karlstraße Hermannstraße

Kinderkrippe Klostergarten

Leisberghöhe

Lichtentaler Straße Maria-Viktoria-Straße

Lilienmatte Stumpenacker

Maria-Viktoia-Straße

Metzgeracker

Metzgeracker 1. Änderung

Metzgerstraße

Neues Schloss

Obere Staufenbergstraße

Ortsbebauungsplan Ebersteinburg

Östliche Hopfenstrasse

Parkhausanlage Vincentistrasse

Parkierungsanlage Schlossstraße

Rote Acker

Sanierungsgebiet I Altstadt

Schafberg Eckbergstraße

Schloss Seelach

Schützenstraße

Schwarzwaldstraße Durchbruch

Seerain

Seerain 1. Änderung

Selighof

Südliche Neustadt

Untere Schlossbergtangente

Untere Schlossbergtangente 1. Teilbereich

Untere Seelachstraße

VbB Fahrzeughalle SWR

VbB Nachnutzung Ludwig-Wilhelm-Stift

VEP Erweiterung Christinenstift

VEP Festspielhaus

VEP Lange Staße 100

VEP Lilienmatte-Stumpenacker

VEP Sporthalle Rotenbachtal

VEP SWR Medienzentrum

VEP Wohnen am Tannenhof

Veränderungssperre Falkenhalde 1. Änderung

Vincentistraße

Weinbergstraße

Werbeanlagesatzung Innenstadt

Württemberger Hof

Zähringer Hof

Zähringer Hof 1. Änderung

Zeppelinstraße 2 Änderung

Zwischen Stephanien- und Vincentistraße

Date

17.11.1981

24.12.1966

25.02.2010

27.05.2002

21.03.2003

31.07.1998

25.05.2000

10.01.2000

02.10.2004

28.01.1975

15.04.2010

07.03.2009

01.04.2009

27.09.2013

08.09.2008

27.05.2002

19.11.1982

07.02.2002

13.06.1986

14.01.2006

27.09.1985

21.04.2007

31.07.1987

24.12.2010

11.01.1978

17.01.2013

31.01.1969

27.03.1976

09.04.1984

17.01.1978

15.07.1981

25.06.1986

09.03.2017

22.09.1999

08.01.2001

01.02.2010

09.10.1964

23.05.2015

23.10.2008

21.08.1964

09.09.1974

28.06.1985

31.10.2018

14.01.2004

09.10.1964

15.10.1968

28.12.1992

24.01.2001

17.12.2009

25.11.1977

31.03.1998

30.05.2001

15.12.2004

18.11.2010

07.11.1996

26.11.2008

21.06.1997

08.06.1994

08.09.1977

22.01.2003

18.09.1989

25.03.1996

12.08.1977

06.12.2001

10.03.2010

27.11.1957

25.10.2007

30.07.1974

25.07.2011

07.03.1984

15.02.1990

22.11.1969

23.08.2008

19.05.2011

01.10.1956

23.03.1965

30.04.1993

12.06.1984

20.07.2015

29.06.1988

18.09.1993

05.02.2015

17.11.2018

24.10.2018

26.09.2016

30.04.1996

18.07.2014

27.06.2015

11.04.2015

25.03.2017

24.11.2014

02.10.2013

28.05.1990

18.08.1956

07.05.2003

05.10.1990

15.05.1976

24.02.2018

25.11.1993

02.04.2016
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All binding urban land-use plans are available online: http://gis.baden-baden.de/ 
cadenza/q/Y

 - Preservation statute of Baden-Baden for the preservation of facilities 
    according to § 39 h Federal Building Act (BBauG) for the districts 
    Friesenberg, Beutigwiesen, Beutigacker, Ochsenacker, Salzgraben, Am 
    Quettig, Quettigäcker, Sonnenberg, Quettighof, Birkenbuckel, Herchenbach, 
    of August 03, 1979, last amendment May 02, 1989 
    Satzung der Stadt Baden-Baden zur Erhaltung baulicher Anlagen gemäß
    § 39 h Bundesbaugesetz (BBauG) für die Gewanne Friesenberg, 
    Beutigwiesen, Beutigacker, Ochsenacker, Salzgraben, Am Quettig, 
    Quettigäcker, Sonnenberg, Quettighof, Birkenbuckel, Herchenbach 
    vom 03.08.1979 mit der 1. Änderung vom 02.05.1989)



 - Preservation statute of Baden-Baden for the preservation of facilities 
    according to § 39 h Federal Building Act (BBauG) for the districts 
    “Annaberg-Friedrichshöhe of February 26, 1985, last amendmend 
    January 08,1989
    Satzung der Stadt Baden-Baden zur Erhaltung Baulicher Anlagen gemäß 
    § 39 h BBauG für den Bereich “Annaberg-Friedrichshöhe“ vom 26.02.
    1985 mit 1. Änderung vom 08.01.1989. 

 - Redevelopment statute Südliche Neustadt of Februar 8, 2016
   Sanierungssatzung Südliche Neustadt vom 8 Februar 2016

 - Integrated urban development concept Südliche Neustadt of May 2, 2017
    Integriertes städtebauliches Entwicklungskonzept für die Südliche 
    Neustadt (ISEK) vom 02 Mai 2017

 - Transport Development Plan 2013, of March 1, 2013
    Verkehrsentwicklungsplan vom 01 März 2013

 - Design guideline 2010, of December 8, 2009
   Richtlinie für die Gestaltung von privaten Nutzungen auf öffentlich 
    gewidmeten Flächen im Geltungsbereich der 
   Gesamtanlagenschutzsatzung vom 8.Dezember 2009

 - Special-use guideline, of September 2, 2009
    Satzung der Stadt Baden-Baden über Sondernutzungen in der 
    Fußgängerzone vom 02 September 2009

 - Advertising statute, of March 3, 2003
   Werbeanlagensatzung vom 03 März 2003

 - Statute on the protection of trees of February 27, 2016 
   Baumschutzsatzung vom 27 Februar 2016

9. Bad Kissingen

Legislation/plans of the state of Bavaria

 - Bavarian Water Act of February 25, 2010, last amendment December 22, 
   2015 
   (Bayerisches Wassergesetz (BayWG) vom 25. Februar 2010 (GVBl. 
   S. 66, BayRS 753-1-U), das zuletzt durch § 1 des Gesetzes vom 
   21.2.2018 (GVBl. S. 48) geändert worden ist)

   Cost Law from 20 February 1998 (Law and Ordinance Gazette - GVBl. 
   P. 43, Collection of Laws (BayRS) 2013-1-1-F), last amendment by 
   Article 1 No. 33 of the ordinance July 22, 2014 (Law and Ordinance Gazette – 
   GVBl. P. 286) 
   (Kostengesetz (KG) vom 20. Februar 1998 (GVBl. S. 43, BayRS
   2013-1-1-F), das zuletzt durch § 1 Nr. 33 der Verordnung vom 22.7.2014
   (GVBl. S. 286) geändert worden ist)
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 The Bavarian State Planning Code of June 25, 2012 (GVBl. S.254, BayRS 230-
 1-F), last amendment December 22, 2015 (GVBl. S. 470) 
 (Bayerisches Landesplanungsgesetz (BayLplG) vom 25. Juni 2012 
 (GVBl. S. 254, BayRS 230-1-F), das zuletzt durch das Gesetz vom 
 22.12.2015 (GVBl. S. 470) geändert worden ist)

 Bavarian Building Code of August 14, 2007 (GVBl. p. 588, BayRS 
 2132-1), last amendment made in accordance with § 2 of the law dated 
 July 12, 2017 (GVBl. p. 375)
 (Bayerische Bauordnung (BayBO) in der Fassung der Bekanntmachung vom  
 14. August 2007 (GVBl. S. 588, BayRS 2132-1-I), zuletzt geändert durch § 
 1 des Gesetzes vom 10. Juli 2018 (GBVI. S. 523

 Constitution of the Free State of Bavaria December 15, 1998 (GVBl, 
 pages 991, 992, BayRS 100-1-l), last amendment November 11, 2013, art. 141, 
 paragraph 2 
 (Verfassung des Freistaates Bayern in der Fassung der Bekanntmachung vom  
 15. Dezember 1998 (GVBl. S. 991, 992, BayRS 100-1-I), zuletzt geändert am  
 11.11.2013, Art 141, Abs. 2)

 Bavarian Act for the Protection of Historic Buildings and Monuments in 
 the adjusted version, published in the Bavarian Collection of Legal 
 Texts (BayRS 2242-1-K) last amendment July 10, 2018  
 (Bayerisches Denkmalschutzgesetz (BayDSchG) in der in der Bayerischen 
 Rechtssammlung (BayRS 2242-1-K) veröffentlichten bereinigten Fassung, 
 zuletzt geändert am 10.07.2018)

 2244-K, Maintaining and keeping up local heritage in the administrative 
 districts, in towns not belonging to a county and in major county 
 towns. Common declaration of the Bavarian State Ministry for Education 
 and Culture (now: Bayerisches Staatsministerium für Wissenschaft und 
 Kunst (Bavarian State Ministry of Science and Arts)) and of the Bavarian 
 State Ministry of the Interior, of February 17, 1981 nr. IV/2-7/92079 und 
 nr. I B1-3003-1/1, amended by common publication, August 1, 1986 
 nr. IV/2a-K4731-7/8 11 32 and nr. I B 1-3003-1/1 (2244-K, Heimatpflege 
 in den Landkreisen, kreisfreien Städten und Großen Kreisstädten, 
 Gemeinsame Bekanntmachung des Bayerischen Staatsministeriums für 
 Unterricht und Kultus ( Jetzt: Bayerisches Staatsministerium für 
 Wissenschaft, Forschung und Kunst) und des Bayerischen 
 Staatsministeriums des Innern vom 17. Februar 1981 Nr. IV/2-7/92079 und 
 Nr. I B 1-3003-1/1 geändert durch Gemeinsame Bekanntmachung 
 vom 1. August 1986 Nr. IV/2a-K 4731-7/8 11 32 und Nr. I B 1-3003–1/1)

 Law on the protection of nature, on the conservation of the countryside, 
 as well as on the recreation in open nature (Bavarian Nature Protection Act) 
 of February 23, 2011, last amendment July 24, 2018 (Gesetz über 
 den Schutz der Natur, die Pflege der Landschaft und die Erholung in der 
 freien Natur (Bayerisches Naturschutzgesetz – BayNatSchG) vom 23. 
 Februar 2011, zuletzt geändert am 24. Juli 2018

 Forest Act for Bavaria August 25, 1982, last amendment July 22, 2014 
 (Waldgesetz für Bayern (BayWaldG) vom  25. August 1982, zuletzt 
 geändert am 22.07.2014)
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 - Landesentwicklungsplan (the state’s regional development plan) of 
   September 1, 2013, last amendment March, 1, 2018
  (Landesentwicklungsprogramm Bayern (LEP) vom 01.09.2013, zuletzt geändert 
   am 01.03.2018)

Regional and municipal legislation/plans

 - Regional Development Plan, binding since  January 18, 2008; alterations 
   of  January 28, 2011, amendments of January 31, 2012 (Regionalplan der 
   Region Main-Rhön (3), in Kraft getreten am 18. Januar 2008; 
   Raumstruktur und Begründungskarte Nahbereiche vom 28. Januar 2011, 
   Berichtigung Karte 2 mit Bekanntmachung vom 31. Januar 2012)

 - Official regulation by the District Administration Office of Bad 
    Kissingen about the protection area of mineral springs located within the 
    City of Bad Kissingen (administrative district of Bad Kissingen) regarding 
    the officially recognized mineral spring “Schönbornsprudel” of the 
    Federal Spa Resort Bad Kissingen  December 01, 1982, last amendment 
    January 14, 1983 (Verordnung des Landratsamtes Bad Kissingen über 
    das Heilquellenschutzgebiet in der Stadt Bad Kissingen (Landkreis Bad 
    Kissingen) für die staatlich anerkannte Heilquelle „Schönbornsprudel“ 
     des Staatsbades Bad Kissingen vom 1. Dezember 1982, geändert am 14.01.1983)

 - Official regulation by the District Administration Office of Bad 
    Kissingen about the protection area of mineral springs located within the 
    City of Bad Kissingen (administrative district of Bad Kissingen) regarding 
    the officially recognized mineral springs “Maxbrunnen”, “Pandurbrunnen” 
    and “Rakoczybrunnen” of the Federal Spa Resort Bad Kissingen, of 
    January 26, 1981 (Verordnung des Landratsamtes Bad Kissingen über 
    das Heilquellenschutzgebiet in der Stadt Bad Kissingen (Landkreis Bad 
    Kissingen) für die staatlich anerkannten Heilquellen “Maxbrunnen“,
    ”Pandurbrunnen“ und “Rakoczybrunnen“ des Staatsbades Bad Kissingen 
    vom 26. Januar 1981)

 - Official regulation by the District Administration Office of Bad 
    Kissingen about the protection area of mineral springs located within the 
    Municipality of Bad Bocklet (administrative district of Bad Kissingen) 
    regarding the officially recognized mineral spring “Luitpoldsprudel” (old) 
    and “Luitpoldsprudel” (new) of the Federal Spa Resort Bad Kissingen, of 
    July 10, 2006 (Verordnung des Landratsamtes Bad Kissingen über das 
    Heilquellenschutzgebiet im Markt Bad Bocklet und in der Stadt Bad 
    Kissingen (Landkreis Bad Kissingen) für die staatlich anerkannten 
    Heilquellen “Luitpoldsprudel“ (alt) und „Luitpoldsprudel“ (neu) des 
    Staatsbades Bad Kissingen vom 10. Juli 2006)

 - Official regulation by the District Administration Office of Bad 
    Kissingen about the protection area of mineral springs located within the 
    City of Bad Kissingen (administrative district of Bad Kissingen) regarding 
    the officially recognized mineral spring “Runder Brunnen” of the Federal 
    Spa Resort Bad Kissingen, of December 9, 1982 (Verordnung des 
    Landratsamtes Bad Kissingenn über das Heilquellenschutzgebiet in der 
    Stadt Bad Kissingen(Landkreis Bad Kissingen) für die staatlich 
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    anerkannte Heilquelle „Runder Brunnen“ des Staatsbades Bad Kissingen 
    vom 9.Dezember 1982)

 - Preparatory land-use plan of October 26, 1977, 19th amendment 
    May 4, 2017 (Flächennutzungsplan vom 26.Oktober 1977, 19. 
    Änderung genehmigt am 04.05.2017)

Binding urban land-use plans

  - Binding urban land-use plan special area Kurgebiet (spa area, dedicated 
   to cure treatment) 4th amendment, local subdistrict of Bad Kissingen, 
   made up on January 28, 2015, with legally binding effects as of March 4, 
   2016 (Bebauungsplan Sondergebiet Kurgebiet, 4. Änderung, Gemarkung 
   Bad Kissingen, aufgestellt am 28.01.2015, rechtskräftig am 4.3.2016)

 - Binding urban land-use plan relating to a particular project including 
    local plan for area with green open spaces  in special area Kurgebiet (spa 
   area, dedicated to cure treatment) with reference to the Hotel Fürstenhof 
   2nd amendment, local subdistrict of Bad Kissingen, made up on 
   February 03, 2010, with legally binding effects as of August 27, 2011 with 
   plan for area with green spaces Area of compensation Saalebogen (as 
   compensation) for the Hotel Fürstenhof, local subdistrict of Bad Kissingen, 
   of April 20, 2010, with legally binding effects as of August 27, 2011
  (Vorhabenbezogener Bebauungsplan mit Grünordnungsplan 
   Sondergebiet Kurgebiet für das Hotel Fürstenhof, 2. Änderung, 
   Gemarkung Bad Kissingen, aufgestellt am 03.02.2010, rechtskräftig 
   am 27.08.2011) mit Grünordnungsplan Ausgleichsfläche Saalebogen 
   für das Hotel Fürstenhof, Gemarkung Bad Kissingen, aufgestellt am 
   20.04.2010, rechtskräftig am 27.08.2011

 - Binding urban land-use plan with integrated local plan for area with 
    green spaces at Theaterplatz 1st amendment, local subdistrict of 
   Bad Kissingen, made up on June 16, 2004, with legally binding effects as 
   of October 15, 2004 (Bebauungsplan mit integriertem 
   Grünordnungsplan Theaterplatz, 1. Änderung, Gemarkung Bad Kissingen, 
   aufgestellt am 16.06.2004, rechtskräftig am 15.10.2004)

 - Binding urban land-use plan with integrated local plan for area with 
    green spaces at Südlicher Altenbergpark, local subdistrict of Bad Kissingen, 
   of January 29, 2002, with legally binding effects as of April 27, 2002 
   (Bebauungsplan mit integriertem Grünordnungsplan Südlicher 
   Altenbergpark, Gemarkung Bad Kissingen, aufgestellt am 29.01.2002, 
   rechtskräftig am 27.04.2002)

 - Binding urban land-use plan for area with green spaces Area of 
    compensation Saalebogen (as compensation) for the Hotel Fürstenhof, 
   local subdistrict of Bad Kissingen, of April 20, 2010, with legally binding 
   effects as of August 27, 2011 (Grünordnungsplan Ausgleichsfläche 
   Saalebogen für das Hotel Fürstenhof, Gemarkung Bad Kissingen, 
   aufgestellt am 20.04.2010, rechtskräftig am 27.08.2011)
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Basic Plans 

 - Basic urbanistic plan Altstadt (old town) Bad Kissingen, as of 1989
   (Städtebaulicher Rahmenplan Altstadt Bad Kissingenn, seit 1989)

 - Integrated conception to act, north-eastern area and pedestrian area, as of 
   2009 (Integriertes Handlungskonzept, Nordost und Fußgängerzone, Seit 2009)

 - Integrated conception to act Kurgebiet (spa area – dedicated to cure 
   treatment), as of 2015 (Integriertes Handlungskonzept Kurgebiet, seit 2015)

Re-development areas

 - Re-development area “Am Mühlbach” 1996 (declaration) 
   (Sanierungsgebiet “Am Mühlbach“ 1996 (Bekanntmachung) 

 - Re-development area “Altstadt“ and re-development area “Erweiterung 
    der Altstadt“ (effective date is expected by the end of 2018/beginning of 
   2019) (Sanierungsgebiet “Altstadt” und Sanierungsgebiet “Erweiterung 
   der Altstadt”, Bekanntmachung für Ende 2018/Anfang 2019 angestrebt)

Strategic development plans

  - Basic urbanistic plan Altstadt (old town) Bad Kissingen, 1989 
   (Städtebaulicher Rahmenplan Altstadt Bad Kissingen, 1989)

 - Integrated conception to act, north-eastern area and pedestrian area, 
   2009 (Integriertes Handlungskonzept, Nordost und Fußgängerzone, 2009)

 - Integrated conception to act, Kurgebiet (spa area – dedicated to cure 
   treatment), 2015 (Integriertes Handlungskonzept Kurgebiet, seit 2015)

 - Municipal development concept, Bad Kissingen, April 11, 2018 
   (Gemeindeentwicklungskonzept, Stadt Bad Kissingen, 11.04.2018)

 - Prepatory Analysis for the old town with extensions of the re-
    development plan, June 14, 2018 (Vorbereitende Untersuchungen für die 
   Altstadt mit Erweiterungsgebiet, 14.06.2018)

 - Presentation and establishment of a Social City Area (Ausweisung eines 
   Soziale-Stadt- Gebietes)

 - Project Bavaria without barriers (accessibility for handicapped and 
   disabled people) 2023, 2013–2023 (Projekt Bayern Barrierefrei 2023, 
   2013-2023)

 - Retail Trade concept and centre concept for Bad Kissingen, April 2009 
   (Einzelhandels- und Zentrenkonzept für die Stadt Bad Kissingen, April 2009)

 - Marketing strategy of Bad Kissingen 2019 (Marketingstrategie Bad 
   Kissingen 2019)
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Statutes and Guidelines

 - Advertising statute for the city of Bad Kissingen, 2001 
   (Werbeanlagensatzung für die Stadt Bad Kissingen, 2001)

 - Design guideline for the city of Bad Kissingen, of April 9, 2003 
   (Gestaltungssatzung für die Stadt Bad Kissingen, 09.04.2003)

  - Parking space statutes, December 12, 2007, last amendment June 9, 2018   
    (Satzung der Stadt Bad Kissingen für die Ermittlung des Stellplatzbedarfs 
    bei Bauvorhaben und Nutzungsänderungen sowie für die Erhebung 
    von Ablösungsbeträgen bei nicht vorhandenen Kraftfahrzeugstellplätzen 
    (Stellplatzsatzung) vom 12.12.2007, zuletzt geändert am 09.06.2018)

 - Public park statutes, of May 23, 1996, last amendment November 26,   
    2014 (Satzung über die Benutzung der städtischen öffentlichen 
    Grünanlagen (Grünanlagensatzung) vom 23. Mai 1996, zuletzt geändert 
    am 26.11.2014)

 - Special-use guideline for particular use of areas on public ground 2016, 
    last amendment (Sondernutzungssatzung öffentlicher Verkehrsgrund 2016 
    zuletzt geändert)

 - Municipal regional development programme of Bad Kissingen for the
     implementation of private building measures within the urban 
     restructuring in Social-town-area city centre Bad Kissingen, October 5th, 
    2011 (extension to the two redevelopment areas with announcement of the 
    redevelopment areas, presumably in January 2018) (Kommunales 
    Förderungsprogramm der Stadt Bad Kissingen zur Durchführung privater 
    Baumaßnahmen im Rahmen der städtebaulichen Sanierung im 
    Soziale-Stadt-Gebiet Innenstadt Bad Kissingen, 05.10.2011 (Ausweitung 
    auf die beiden Sanierungsgebiete mit Bekanntmachung der 
    Sanierungsgebiete, vrstl. im Januar 2018)

Official regulations

 - Official determination of the flood plain, area Bad Kissingen, Official 
    Regulation September 30, 2016
    Amtliche Festsetzung des Überschwemmungsgebietes Bereich Bad 
    Kissingen VO vom 30.09.2016

10. Montecatini Terme

National Legislation

 - The Constitution of the Italian Republic

 - The Italian Civil Code

 - Urban Planning Law (Ordinamento Statale dei Servizi Urbanistici), Law 
    No. 1150/42
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 - Establishment of the National Health Service, Law No 833/1978

 - The reordering of the thermal sector, Law No 323/2000

 - Consolidated Text on principles and provisions for the regulation of 
   construction activity (Testo unico delle disposizioni legislative e 
   regolamentari in materia edilizia), Presidential Decree 380/2001

 - The Code of Cultural Heritage and Landscape (Legislative Decree no. 42 of 
   the 22nd January 2004)
 - Specific landscape protection measures for Montecatini Terme by the 
   Code 42/04: Ministerial Decree 11/15/1958, Ministerial Decree 1/4/1969

 - Italian Environmental Code, Legislative Decree No 152/2006

 - Consolidated text on forests and forestry supply chains (Testo unico in 
   materia di foreste e filiere forestali), Legislative Decree No. 34/2018

Regional, Provincial and Municipal provisions

 - Regional Law 86/1994 Norms for the research and cultivation of mineral 
   and spa waters (and subsequent amendment)

 - Regional Law on Forest (Legge Forestale della Toscana), Regional Law 39/2000 

 - Regional Law No 38/2004, Norms for the Research, Use of Mineral, 
   Spring and Spa Water (and subsequent amendments and additions) 

 - Territorial Plan of Coordination of the Province of Pistoia (PTCP),   
   (21/04/2009) 

 - Tuscany Regional Authority Deliberation of the Regional Council 426/2010

 - Tuscany Regional Authority Deliberation of the Regional Council 73/2014

 - Montecatini City Council Deliberation 120/2016, Town Planning Regulation

 - Regional Orientation Plan of the Region of Tuscany (PIT) (Piano di 
   Indirizzo Territoriale con valenza di Piano Paesaggistico), Regional 
   Council Deliberation No. 37/2015 

 - The Structural Plan, City Council Deliberation No. 60/2012 

 - Building Regulation (Regolamento Edilizio Comunale), City Council 
   Deliberation 22/2002

 - Norms for the Government of the Territory (Norme per il governo del 
   territorio), Tuscan Regional Law No. 65/2014

 - Plan of advertisement installations (Piano Generale degli Impianti 
   Pubblicitari), City Council Deliberation No. 12/2018
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 - Municipal regulations Hydrogeological constraint, No. 18/2010

 - Regulations for the protection of public green areas (Regolamento per la 
   tutela del verde pubblico e privato), City Council Deliberation No.80/2010 

 - Municipal noise classification plan (Piano Comunale di Classificazione 
   Acustica), City Council Deliberation No.10/2014

 - General plan of urban transports (Piano generale dei trasporti), March 2003

 - Urban Police Regulations (Regolamento di Polizia Urbana), City Council 
   Deliberation 49/2017

11. City of Bath

 - The County of Avon Act 1982 (Section 33) 

 - The Town and Country Planning Act 1990 (as amended)

 - Planning and Compulsory Purchase Act 2004

 - Localism Act 2011

 - Infrastructure Act 2015   

 - Planning (Listed Buildings and Conservation Areas Act) 1990 (as amended)

 - Ancient Monuments and Archaeological Areas Act 1979 (as amended)

 - Environment Act 1995 

 - Natural Environment and Rural Communities Act 2006

 - Highways Act 1980

 - Wildlife Act and Countryside Act 1981 

 - Countryside and Rights of Way Act 2000

 - National Planning Policy Framework 1918

 - Planning Practice Guidance 

Statutory policies

Core Strategy 2014 and saved policies and proposals maps

 - POLICY B4 The World Heritage Site and its setting

 - POLICY B1 Bath Spatial Strategy

 - POLICY SD1 Sustainable Development

 - POLICY CP5 Flood Risk Management

 - POLICY CP6 Environmental Quality

 - POLICY CP7 Green infrastructure

 - POLICY CP8 Green Belt

 - POLICY CP12 Centres and retailing
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Bath and North East Somerset Local Plan 2007 Saved Policies

 - POLICY BH.2 Development and Listed Buildings

 - POLICY BH.3 Demolition of a Listed Building

 - POLICY BH.4 Change of use of a Listed Building

 - POLICY BH.5 Locally Important Buildings

 - POLICY BH.6 Control of Development in Conservation Areas

 - POLICY BH.7 Demolition in Conservation Areas

 - POLICY BH.8 Improvement Work in Conservation Areas

 - POLICY BH.9 Historic Parks and Gardens

 - POLICY BH.11 Scheduled Ancient Monuments

 - POLICY BH.12 Other Archaeological Remains 

 - POLICY BH.13 Archaeology in Bath

 - POLICY BH.15 Visually Important Open Spaces

 - POLICY BH.17 Advertisements

 - POLICY BH.18 Hoardings and Panels

 - POLICY BH.19 New or Replacement Shopfronts

 - POLICY BH.20 Traditional Shopfronts

 - POLICY BH.21 Security Fittings on Retail and Commercial Premises

 - POLICY BH.22 External Lighting

 - POLICY GB.2 Visual Amenities of the Green Belt

 - POLICY D.2 General Design and Public Realm Considerations

 - POLICY D.4 Townscape Considerations

Natural Landscape 

 - POLICY NE.1 Landscape Character

 - POLICY NE.2 Areas of Outstanding Natural Beauty

 - POLICY NE.3 Important Hillsides

 - POLICY NE.4 Trees and Woodlands Conservation

 - POLICY NE.9 Locally Important Wildlife Sites

 - POLICY NE.12 Natural features

 - POLICY NE.13 Ground water Source Protection Area

 - POLICY NE.13A Bath Hot Springs Protection Area

 - POLICY NE.15 Watercourses

 - POLICY HG.7 Minimum residential Density

 - POLICY HG.14 Replacement Dwellings

 - POLICY HG.15 Dwelling extensions in the Green Belt
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Placemaking Plan 2017

 - POLICY D.1 General Urban Design Principles

 - POLICY D.2 Local Character & Distinctiveness

 - POLICY D.3 Urban Fabric

 - POLICY D.4 Streets and Spaces

 - POLICY D.5 Building Design

 - POLICY D.6 Amenity

 - POLICY D.7 Infill & Backland Development

 - POLICY D.8 Lighting

 - POLICY D.9 Advertisements & Outdoor Street Furniture 

 - POLICY D.10 Public Realm

 - POLICY H1 Historic Environment

 - POLICY NE2 Conserving and Enhancing the Landscape and 

   Landscape Character

 - POLICY NE2A Landscapes setting of settlements

 - POLICY NE3 Sites, species and habitats

 - POLICY NE4 Ecosystem Services

 - POLICY NE5 Ecological networks

 - POLICY NE6 Trees and woodland conservation

 - POLICY NE1 Development and Green Infrastructure

 - POLICY GB1 Visual amenities of the Green Belt

 - POLICY PCS7 Water Source Protection Zones

 - POLICY PCS8 Bath Hot Springs

 - POLICY BD1: Bath Design Policy

Supplementary Planning Documents

 - City of Bath World Heritage Site Setting Supplementary Planning 
    Document (August 2013) 

 - Revised Planning Obligations SPD (April 2015)

 - Bath Western Riverside SPD (March 2008)

 - Existing Dwellings in the Green Belt SPD (October 2008)

 - Archaeology in Bath and North East Somerset (May 2004)

 - Archaeology in Bath (May2004)

 - Bath City-wide Character Appraisal (August 2005)

 - Larkhall area of Bath Conservation Area Statement (1998)

 - Rural Landscapes of Bath and North East Somerset: a Landscape Character  
    Assessment (February 2003)

 - Street Scape Manual SDP (April 2005)
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 - Walcot Street Works (1997) 

 - Cherishing Outdoor Places (1994)

 - Bath Building Height Strategy, Urban Initiatives (September 2010)

 - Draft Character Assessments for Bath Conservation Area (November 2015)

 - Bath Pattern book Volumes 1-2 (November 2015)

 - Lighting strategy

Other strategies and studies

 - Destination Management Plan of 2007 (the Tourism Company);

 - Visitor accommodation Study 2009 (by the Tourism Company)

 - Bath Flood Risk Management Strategy 2010 Bath and North East 
    Somerset Council)

 - Bath and North East Somerset Cultural Strategy 2011-2026

 - Getting around Bath – The Transport Strategy for Bath 2014 
     (Mott MacDonald)

 - Hotel Futures Study 2015 (Bath and North East Somerset Council)

7.c Form and date of most recent records  
     or inventory of property

1. Baden bei Wien

The Construction-Authority (Stadtbaudirektion) and the municipal archive (c/o Rollett-
museum) of the City of Baden keep records of the buildings and update them regularly. 
Also, the “Austrian Monuments Authority” (Bundesdenkmalamt, BDA, Department for 
Lower Austria) keeps relevant documents.

2. Spa

Classified property

The Decree of 1 April 1999 on the conservation and protection of the heritage sets out 
these notions and the identification, protection, management and restoration procedures.
Property in Wallonia can be classified if it is of historic, archaeological, scientific, artistic, 
social, technical, memorial, architectural, aesthetic, urban planning or landscape interest 
and if it meets the criteria of authenticity, integrity, rarity and representativeness. There are 
various types of classification: monument, architectural complex, site and archaeological 
site.

Within the boundaries, 25 properties are classified in accordance with the stipulations of 
the CoPat (Walloon Heritage Code). Of these, twenty are classified as monuments and 
five as sites.

AUSTRIA

BELGIUM

D O C U M E N TAT I O N1009



The first classification dates back to 1934. It is now the current City Hall, but at the time 
was classified as an old middle school. Most other properties were classified in the 1970s 
and 1980s. The most recent classification is the old Spa cemetery in 2004.

Seven of these properties are privately owned and the other eighteen either belong to the 
town of Spa or to the Walloon Region or to public bodies.

Exceptional heritage

The Walloon Government draws up the list of the exceptional heritage in Wallonia every 
three years. The criteria adopted to select the properties take their inspiration directly 
from guidelines governing the list of the UNESCO world heritage. 

The Walloon Government Order of 6 October 2016 lists 218 properties falling under 
the exceptional heritage of Wallonia, including three in Spa: the eighteenth century 
parts of the Waux-Hall, Gallery Léopold II in the Parc des Sept Heures and the former 
bathhouse.

Inventory of immovable cultural heritage (I.P.I.C.)
The Inventory describes the heritage inventory in the meaning of CoPat Art. 192. This 
assimilates and updates the previous inventories of the monumental heritage (1973 to 
1997) and the Wallonia architectural and territory heritage (1998 to 2011). The inclusion 
of a property in the Inventory recognises its heritage quality at local level, unlike the 
classification, which identifies the heritage quality of a property at regional level. The 
Inventory goals are knowledge, protection and management of included properties and 
raising public awareness. The Inventory was updated in Spa during the year 2016.

Remarkable trees and hedges
Over two hundred items found throughout the Spa municipal area are included on the 
list of remarkable trees and hedges of the Walloon Region Heritage. They include 117 
isolated trees, 26 groups of trees, twenty hedges, 28 rows of trees, sixteen sites and two 
areas of hedges (19/09/2012).

Planning permission is required before any work may take place on these items: felling, 
harming the root system or changing the appearance of a remarkable tree or shrub or a 
remarkable hedge.

Inventory of areas of landscape interest and remarkable viewpoints
A component of the quality of life, bolstering the memory and identity of inhabitants, 
testifying to the cultural and ecological diversity of territories..., the landscape participates 
in the social well-being and constitutes a favourable resource for economic activity, mainly 
through tourism.

Initiated in 1992 and entrusted to the ADESA association by the Walloon Region, 
the inventory of areas of landscape interest and remarkable viewpoints addresses the 
identification of landscapes and views with an aesthetic quality that justifies their 
inclusion. The working methods call mainly for participation.

The landscape analysis was updated in Spa in December 2015 with the assistance of the 
Land Use Planning Municipal Commission (CCATM).
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Inventory of the heritage of Spa – cultural centre
In 2006, the Spa Cultural Centre carried out an inventory entitled “Spa, standard bearer 
for European spas”. This list of typical features of spas found in Spa is the first document 
in the application by Spa for recognition as UNESCO World Heritage.

Inventory of villas built in Spa between the second half of the nineteenth century and 
the beginning of the twentieth century

Doctor of art history and archaeology, David Houbrechts, undertook an inventory of 
villas built in Spa between the second half of the nineteenth century and the beginning 
of the twentieth century. This work which was completed in June 2018 will help the city 
council to manage quarters of villas.

Scientific project: The great hours of Spa
Stéphane BLOND, Senior lecturer at the University of Evry-Val-D’essonne, leads an 
ongoing scientific project, “The great hours of Spa. A crossroads of Europe during the Age 
of Enlightenment” (visitor database, dynamic mapping, 3D reconstructions). The project 
is still in progress.

3. Františkovy Lázně
4. Karlovy Vary
5. Mariánské Lázně
National archives and libraries

National Archive of the Czech Republic
The archival funds, New Manipulation, Old Czech Governorship and the extensive 
Czech Gubernium which mirror the development of political administration from twelfth 
century until the mid-nineteenth century are especially important to gain knowledge 
about the history of the components of the serial property. Other important archival 
funds are Old Manipulation – urbariums, estimates, inventories, collection of maps and 
plans, collection manuscripts and collection of art prints, drawings and paintings, where 
numerous historical vedute and maps are deposited. For the period 1848–1918 there 
are also deposited, among others, funds of civil engineering, culture and preservation of 
monuments.
http://www.nacr.cz/; http://www.badatelna.eu/

National Technical Museum in Prague
The publicly accessible Archive of Architecture and civil engineering contains over 200 
files documenting the development of architecture of the nineteenth and twentieth 
century. In addition to the estates of famous Czech architects or builders, it also includes 
several thematic collections concerning the history of architecture and civil engineering 
concerning also spa heritage. The archive offers diverse archive files for study purposes: 
drawings, sketches, studies, plans, photographs, personal documents, etc.  
http://www.ntm.cz/archiv-knihovna/archiv-architektury 

Archives and Library of the National Heritage Institute – Directorate General
In the archives and libraries of the National Heritage Institute there are professional 
publications on the preservation of monuments, history of art, architecture, urbanism, 
archaeology, conservation and restoration of monuments. The National Heritage Institute 
provides various researches and building documentation, before and after building 
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activity, and also during repairs and restoration of these buildings. Besides this operational 
documentation, standard building historical researches are conducted, which are deposited 
in the collection of plans, building historical researches and restoration reports. Reports 
from researches are collected in archives of the individual regional offices of the National 
Heritage Institute. Regarding heritage conservation, other documentation is also 
important for town planning, especially development plans including drawing 
documentation of the individual towns.
www.npu.cz

Records of intangible cultural monuments in the Central Registry of Cultural 
Properites of the Czech Republic
Records of over 50 intangible cultural monuments listed in the Central Registry of 
Cultural Properites of the Czech Republic, which are situated on the area of the Czech 
component parts and their buffer zones, are deposited in the Directorate General of the 
National Heritage Institute in Prague. The records contain brief files with identification 
of the locality (location, name, marking, owner, dating) and its description. Parts of the 
records also are an evaluation of heritage importance and the condition of a monument 
with provisions for its protection, literature and other documentation references (for 
example photographic and surveying documentation). In addition, the file contains 
photographic documentation and cadastral maps specifying the extent of the locality.  
www.npu.cz

Regional level

Library of balneology 
The regional library of Karlovy Vary administers the unique fund of historic literature 
on balneology. Currently the library contains over 1,700 books in the so called historic 
fund and further, more than 500 newly purchased current documents with balneological 
and medical themes. The oldest and rare prints as well as works by regional authors and 
medical textbooks are represented here. 
www.manuscriptorium.cz

State Regional Archive in Plzeň – State District Archive Karlovy Vary and Cheb
The state district archive Karlovy Vary also contains funds regarding spa heritage, for 
example the fund of political administration, especially district political reports after 1850, 
funds of municipalities’ administration, health facilities, cultural and scientific facilities 
and building administration. Spa towns’ building plans are also deposited here. Archive 
funds for Mariánské Lázně and Františkovy Lázně are deposited in the State district 
archive in Cheb. 
http://www.soaplzen.cz/soka-kv
http://www.soaplzen.cz/soka-ch

Building authorities’ archives
The most important archive materials concerning buildings in spa towns are preserved in 
the archives of the individual building authorities. There are materials of building agenda 
concerning building permissions including architectural drawings and plans of the 
individual buildings and urban complexes.

Museums, medical spa companies’ archives
Further important archive materials and a number of publications, maps and 
photographic documentation are also deposited in museums of the individual spa towns 
and archives of spa companies. 
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Municipalities’ development plans 
Documentation and terrain surveys are also a part of the development plans of the 
individual component parts of the nominated property. Besides the textual part 
containing analysis of the condition and development of the region and analysis of its 
sustainable development, the development plan also contains a graphical part including 
the main drawing and also the conception of landscape structuring, a conception of public 
infrastructure and other detailed drawings usually at the scale of 1 : 5, 000. All component 
parts of the nominated property have valid development plans.

6. Vichy

7. Bad Ems

Archival material
Historic documents on the history of the town and spa of Bad Ems are kept in the 
municipal museum and archive and listed in a digital database.

Library
The municipal archives have a library with nearly all books and publications on Bad Ems,
including historical literature on balneology from the sixteenth to twentieth century. They 
are listed in a digital database. 

Monument list
Nachrichtliches Verzeichnis der Kulturdenkmäler im Rhein-Lahn-Kreis. Ed.: General-
direktion Kulturelles Erbe, Mainz. 

FRANCE

Records or inventory

Inventory of Vichy spa heritage
 
Inventory of Vichy area springs 

Pre-inventory and photographs of 
Vichy heritage (buildings, parks,
archives, items, old documents) 

Historical monuments and sites decrees

Natura 2000 decree

Draft revision of SPR (Heritage Site 
of Special Interest)

Local urban land-use plan of Vichy

Territorial coherency scheme of Greater Vichy

Form

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Digital

Date

2014

2016

1989

1916 à nos jours

2014

2017

2006

2013

Place of storage

Route des Villes d’Eaux du Massif central

Communauté d’Agglomération Vichy 
Communauté
Conseil régional Auvergne-Rhône-Alpes,
service Patrimoines et Inventaire général

Ministère de la Culture et de la 
Communication
DRAC Auvergne-Rhône-Alpes

Préfectures de l’Allier et du Puy-de-Dôme
DREAL Auvergne-Rhône-Alpes
Mairie de Vichy
Ministère de l’Environnement, de 
l’Energie et de la Mer, direction de 
l’eau et de la biodiversité

Mairie de Vichy

Mairie de Vichy

Communauté d’Agglomération 
de Vichy Communauté

GERMANY
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Dieter Weithoener: Bad Ems, Stadt mit Gesicht (Bad Ems 1987)
Architectural history and description of 80 selected buildings in Bad Ems, based on the 
nineteenth century construction files in the municipal archives

Cadastral tree register, communal
The register lists and maps all trees existing on communal grounds. It gives information 
on tree species and damages. However there is no list of trees on private ground.

Cadastral tree register, Staatsbad Bad Ems GmbH
The register lists and maps all trees existing in the Kurpark. It gives information on tree 
species and damages.  

8. Baden-Baden 

Historic documents on the history of the town and spa of Baden-Baden

There are 186,000 items listed on the digital database “Augias“ at the municipal museum 
and archive Baden-Baden.

Monument list Baden-Baden, continually updated 
There are 1,329 historic buildings, monuments and small-sized monuments listed in 
Baden-Baden under Monument Protection Law. The list is continually updated in the 
state-wide databank (ADAB-Web) by the State Office for the Preservation of Historical 
Monuments based on research and the actual condition of the monuments.

Cadastral tree register, continually updated 
The cadastral tree register lists and maps all trees existing on communal grounds, including 
the spa parks and gardens. It gives information on tree species, extent of bole and any 
damages. However there is no list on private trees in mansion gardens or hotel gardens. 
The register is kept at the department of parks and gardens of the municipality of Baden-
Baden.

Cadastral register of maintenance of green spaces, continually updated
List of all objects of maintenance within the green spaces: benches, litters, paths, beds, 
lawns etc. The register is kept at the department of parks and gardens of the municipality 
of Baden-Baden.

List and survey of the elements of the spa landscape of Baden-Baden, 2017 
The town of Baden-Baden has commissioned an architect’s office for the documentation 
of historic elements of the spa landscape of Baden-Baden in 2017. The aim is to list and 
explain the diverse elements such as paths, crosses, stones, benches etc. deriving from the 
development of the landscape in course of its formation as a world spa town.

List of historic grave sites at the town cemetery, 2012
Documentation and descriptions of around 100 gravesites of the historic town cemetery
where important and significant persons and families of the history of Baden-Baden are 
buried. The list is now closed and kept at the state office for the preservation of historical 
monuments.

List of small-sized monuments, Baden-Baden, 2005
13 staff members of the State office for the preservation of historical monuments and 
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partner institutions have been documented around 650 small-sized monuments in the 
region of Baden-Baden from 2002 to 2005. The list is now closed. It is kept at the 
municipal archive Baden-Baden and the state office for the preservation of historical 
monuments. More information on www.kleindenkmale-bw.de.

Ortskernatlas Baden-Württemberg. Stadt und Stadtkreis Baden-Baden, 1993
The atlas of the town centre was published in hard copy by the State office for the 
preservation of historical monuments and displays the history of settlement of the urban 
and architectural development of the town from antiquity to present. Information is given 
on the basis of texts, aerial views, pictures and photographs. Maps provide a significant 
presentation of the building and urban structure. Historic map sheets compared to recent 
ones are able to depict changes.

9. Bad Kissingen

Bavarian Denkmalliste

Bad Kissingen’s built monuments and archaeological monuments are listed in the Bavarian 
Denkmalliste, an inventory of all known built monuments, archaeological monuments as 
well as movable monuments. This list is compiled for informational purposes.
www.denkmal.bayern.de/www.geoportal.bayern.de/bayernatlas/denkmal/http://
geodaten.bayern.de/denkmal_static_data/externe_denkmalliste/pdf/denkmalliste_
merge_672114.pdf

Denis A. Chevalley/Stefan Gerlach, Stadt Bad Kissingen, Ensembles- 
Baudenkmäler-Archäologische Denkmäler. Denkmäler in Bayern Band VI.75/2, 
Munich 1998

This work includes descriptions of the listed monuments and historic districts or Ensembles 
of Bad Kissingen supplemented by scientific articles, maps and a broad collection of 
illustrations and historic photographs.

Katharina Arnold in cooperation with Armin Röhrer: Städtebaulich-denkmalp-
flegerische Grobanalyse der Stadt Bad Kissingen. Bamberg 2014.
This report examines the area of the property and its surroundings in terms of urban 
heritage conservation. Beyond monuments this paper depicts the vast number of 
preserved outstanding historic architectural ensembles, great edifices and historical green 
spaces relevant to the character of the city’s historic urban pattern. Furthermore the 
authors point out and describe disruptions of the designed urban pattern.

Alexandra Nadler, Entwicklung und Bestand der Kurlandschaft von Bad Kissingen in 
historisch-geographischer Sicht. Masterarbeit im Master-Studiengang 
Kulturgeographie. Friedrich-Alexander-Universität Erlangen-Nürnberg, Institut 
für Geographie, Erlangen 2014
 Inventory of the elements of the cultural landscape which derive from the long nineteenth 
century and lay within the close surroundings of Bad Kissingen. This master thesis aims to 
identify the spa landscape’s role and function to the spa business itself and furthermore to 
detect the historic elements which used to characterize the landscape and which of them 
are still preserved today. Studied elements are promenades, viewing points, pavilions and 
shelters, lookout towers, restaurants for excursionists as well as general points of attraction 
(built monuments, ruins, natural sights etc.).
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10. Montecatini Terme

The whole site, as well as individual territories that compose it, has been subject of 
numerous studies and publications, as can be seen from the substantial bibliography 
(Chapter 7.e). There are also some databases and catalogues relating to the components, 
which are summarized below.

As for the Italian cultural heritage, the Superintendence for archaeology, fine arts and 
landscape (local detachments of the Ministry for Cultural Heritage and Activities) 
operate in the areas of the Italian components, and have paper and digital inventories 
related to movable and immovable property under constraint protection. The record cards, 
differently structured according to the different types of assets, are processed in line with
the national standards defined by the Central Institute for Cataloguing and 
Documentation of the Ministry (http://www.iccd.beniculturali.it).

In Italy, there are conservation institutes operating at the local level; a large amount of 
documents is also kept in the civic museums and municipal libraries, each one possessing 
inventories heritage of their own city and, more broadly, the documents relating to the 
fortresses of the Adriatic.

Another activity of filing of historical artistic property belonging to ecclesiastical entities 
is carried out by CEI (Italian Episcopal Conference). The activity of filing, the first 
essential step for the protection of the cultural heritage of a territory, gives an account of 
the spread of the historical and artistic heritage, as well as its importance. 

11. City of Bath

Historic England, Revision of List of Buildings of Historic Interest
Historic England, Revision of Schedule of Ancient Monuments
Bath and North East Somerset Council, 2000, ‘Roman Baths and Pump Room- 
Conservation Statement, Bath
Ainslie Ensom, 2012, ‘Conservation Statement Cleveland Pools’
Aaron Evans Architects, 2013, ‘Saw Close Bath: Design and Access Statement’
Feilden Clegg Bradley, 2011, Conservation Management Plan: Bath Abbey’
Simon Morray Jones, 2007, Heritage statement for Nos. 1 and 1A Royal Crescent.
National Trust, 2002, ‘Prior Park Landscape Garden Conservation Plan’, Bath.
Eric Parry, 2007 ‘Holburne Museum Conservation Management Plan
David McLaughlin and Kay Ross, 2009, ‘Royal National Hospital for Rheumatic 
Diseases,
Oxford Architects, 2014, ‘Historic Significance Statement: Bath Spa Station.’
John Page Architect, 2013, ‘Royal National Hospital for Rheumatic Diseases Heritage 
Statement’
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7.d  Address where inventory, records and  
       archives are held 

Professional and/or popular information concerning the nominated property 
has been collected gradually during all its history and, in particular, since the eighteenth 
century. Most information is available in national heritage procession databases. Older 
documents can be found in local building archives and/or local museums. 

The official building offices are responsible for the archiving of materials and projects 
relating to any building changes and amendments. The records of recent investigations and 
documentation are gathered according to national standards and legislation.

1. Baden bei Wien

Rollettmuseum – Städtische Sammlungen
Weikersdorfer Platz 1, A-2500 Baden 
Phone: +43-(0)2252-48 255 
E-mail: rollettmuseum-stadtarchiv@baden.gv.at 
http://www.baden.at/de/unsere-stadt/kultur/rollettmuseum-stadtarchiv/ 
Contact person: Dr. Ulrike Scholda

Bauamtsarchiv
(Archive of the Construction Authority) 
Stadtbaudirektion
Rathaus, Hauptplatz 1, A-2500 Baden
Phone: +43-(0)2252-86800-350
E-mail: Michael.madreiter@baden.gv.at 
Contact person: DI Michael Madreiter

Bundesdenkmalamt, BDA
(Austrian Monuments Authority)
Department for Lower Austria (Abteilung für Niederösterreich)
Hoher Markt 11, Gozzoburg, A-3500 Krems a. d. Donau
Phone: +43-(0)2732 777 88 (ext.)
E-mail: niederoesterreich@bda.gv.at
https://bda.gv.at/de/ueber-uns/abteilungen-in-den-bundeslaendern/niederoesterreich/ 
Contact person: Dr. Hermann Fuchsberger, Head of Department

Further records can be found in the Archive of the Province of Lower Austria 
(Niederösterreichisches Landesarchiv), the Austrian State Archive (Österreichisches 
Staatsarchiv, especially in the Haus-, Hof und Staatsarchiv) and also in the State Archive 
of Hungary.

2. Spa

Service public de Wallonie – 
Agence wallonne du Patrimoine (AWAP)
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Rue des Brigades d’Irlande, 1
B-5100 Jambes, Belgique

Administration communale de Spa
Rue de l’Hôtel de Ville, 44
B-4900 Spa, Belgique

3. Františkovy Lázně
4. Karlovy Vary
5. Mariánské Lázně

a) Documentation in relation to individual heritage assets

Ministerstvo kultury České republiky
(Ministry of Culture of the Czech Republic)
Maltézské nám. 1 
CZ‐118 11 Praha 1 – Malá Strana
 
Národní památkový ústav, generální ředitelství
(National Heritage Institute, Directorate General)
Valdštejnské náměstí 3
CZ‐118 01 Praha 1 – Malá Strana 
 
Národní památkový ústav, územní odborné pracoviště v Lokti
(National Heritage Institute, regional office in Loket)
Kostelní 81
CZ-357 33 Loket 

b) Documentation of public procedures within the area of the component   
      parts, in relation to individual heritage assets and to the spatial planning

Statutární město Karlovy Vary
(Statutary town of Karlovy Vary)
Magistrát města Karlovy Vary
Moskevská 21 
CZ-361 20 Karlovy Vary

Město Františkovy Lázně
(City of Františkovy Lázně)
Městský úřad Františkovy Lázně
Nádražní 208/5
CZ-351 01 Františkovy Lázně

Musées de la Ville d’Eaux 
Avenue Reine Astrid, 77b
B-4900 Spa, Belgique

Fonds d’histoire locale Albin Body
Rue Royale, Jardins du Casino
B-4900 Spa, Belgique

Město Mariánské Lázně
(City of Mariánské Lázně)
Městský úřad Mariánské Lázně
Ruská 155
CZ-353 01Mariánské Lázně

Karlovarský kraj
(Karlovy Vary Region)
Krajský úřad Karlovarského kraje
Závodní 353/88
CZ-360 06 Karlovy Vary, Dvory
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c) Archives and collections

Národní památkový ústav, generální 
ředitelství
(National Heritage Institute, Directorate 
General)
Valdštejnské náměstí 3
CZ‐118 01 Praha 1 – Malá Strana 
 
Národní archiv
(National Archive)
Archivní 2257/4 
CZ-149 00 Praha 4

Státní oblastní archiv v Plzni
(State Regional Archive in Plzeň)
Sedláčkova 44
CZ-306 12 Plzeň

Muzeum Karlovy Vary
(Museum Karlovy Vary)
Nová louka 23
Karlovy Vary
CZ-360 01 Karlovy Vary

Muzeum Františkovy Lázně
(Museum Františkovy Lázně)
Dlouhá ul. 194/4
CZ-351 01 Františkovy Lázně

Městský úřad Mariánské Lázně, archiv 
stavebního úřadu
(Municipal office Mariánské Lázně, archive 
of the building office)
Ruská 155
Mariánské Lázně
CZ-353 01 Mariánské Lázně

Krajská knihovna Karlovy Vary - 
Balneologická knihovna
(Regional library Karlovy Vary - 
Balneological library)
Závodní 378/84
CZ-360 06 Karlovy Vary

Národní památkový ústav, územní odborné 
pracoviště v Lokti
(National Heritage Institute, regional 
office in Loket)
Kostelní 81
CZ-357 33 Loket

Národní technické muzeum
(National Technical Museum)
Kostelní 42
CZ-170 78 Praha 7

Státní okresní archiv Karlovy Vary
(State District Archive Karlovy Vary)
Nám. 17. listopadu 100/2
CZ-360 05 Karlovy Vary – Rybáře

Městské muzeum Mariánské Lázně
(Municipal museum Mariánské Lázně)
Goethovo náměstí 11
CZ-353 01 Mariánské Lázně

Magistrát města Karlovy Vary, stavební archiv
(Magistrate of City of Karlovy Vary, building 
archive)
Moskevská 1022/38
CZ-361 20 Karlovy Vary

Městský úřad Františkovy Lázně, 
archiv Odboru stavebního a životního 
prostředí
(Municipal office Františkovy Lázně, archive
of the building and environmental department)
Nádražní 208/5
CZ-351 01 Františkovy Lázně
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6. Vichy

Archives de la Compagnie de Vichy
1&3 Avenue du Général Dwight Eisenhower
03200 Vichy
Phone: +33 (0)4 70 97 39 60

Archives départementales de l’Allier
Parc de Bellevue
03400 Yzeure
Phone: +33 (0)4 70 20 01 40
E-mail: archivesdpt@allier.fr
http://archives.allier.fr/

Conseil régional Auvergne-Rhône-Alpes
Service Patrimoines et inventaire général
59 boulevard Léon Jouhaux
CS 90706, 63050 Clermont-Ferrand Cedex 2
Phone: +33 (0)4 73 31 85 92
https://www.auvergnerhonealpes.fr/

Mairie de Vichy
Place de l’hôtel de ville
BP 42158
03201 Vichy Cedex
Phone: +33 (0)4 70 30 17 17
E-mail: mairie@ville-vichy.fr 
www.ville-vichy.fr

Unité Départementale de l’Architecture et 
du Patrimoine de l’Allier
2 rue Michel de l’Hospital
03000 Moulins
Phone: +33 (0)4 70 20 87 59

Archives de l’Opéra de Vichy
16 rue Maréchal Foch
03200 Vichy
Phone: +33 (0)4 70 58 48 20
E-mail: musee.opera.vichy@orange.fr
http://www.operavichy-musee.com/

Communauté d’agglomération 
Vichy Communauté
9, place Charles de Gaulle 
CS 92956 - 03209 Vichy Cedex
Phone: +33 (0)4 70 96 57 00
Fax: 04 70 96 57 10
E-mail: accueil@vichy-communaute.fr
https://www.vichy-communaute.fr/

Direction régionale des affaires 
culturelles Auvergne-Rhône-Alpes
Le Grenier d’Abondance
6, quai Saint-Vincent
69283 Lyon Cedex 01
Phone: +33 (0)4 73 41 27 00
http://www.culturecommunication.gouv.
fr/Regions/Drac-Auvergne-Rhone-Alpes

Médiathèque de l’Architecture et du 
Patrimoine
11 rue du Séminaire de Conflans
94220 Charenton-le-Pont
Phone: +33 (0)1 40 15 76 22
Fax: +33 (0)1 40 15 75 75
E-mail: mediatheque.dapa@culture.gouv.fr 
http://www.mediatheque-patrimoine.cul-
ture.gouv.fr/

Route des Villes d’Eaux du Massif 
Central
8 Avenue Anatole France
63130 Royat
Phone: +33 (0)4 73 34 72 83
http://www.villesdeaux.com/fr/accueil.php

FRANCE



7. Bad Ems

Stadtmuseum und Stadtarchiv Bad Ems
Römerstraße 97
D-56130 Bad Ems
Phone: + 49(0)2603-3572
E-mail: museum-bad-ems@gmx.de

8. Baden-Baden

Stadtmuseum und -archiv Baden-Baden
Küferstraße 3
76530 Baden-Baden
Phone: + 49 (0)7221 93-22 71
E-mail: museum.archiv@baden-baden.de

Fachgebiet Park und Garten
Stadt Baden-Baden
Winterhalterstraße 6
76530 Baden-Baden
Phone: +49 (0)7221 93-12 01
E-mail: garten@baden-baden.de

9. Bad Kissingen

Bayerisches Landesamt für Denkmalpflege
(Bavarian State Conservation Office)
Hofgraben 4
80539 München
Phone: +49 (0)89 2114-0
Email: poststelle@blfd.bayern.de

10. Montecatini Terme

Istituto Centrale per il Catalogo e la Documentazione (ICCD)
(Central Institute for Cataloguing and Documentation)
Via di San Michele, 18
00153 Roma
Phone: +39 06 585521
E-mail: ic-cd@beniculturali.it
http://www.iccd.beniculturali.it/

Kreisverwaltung Rhein-Lahn
Untere Denkmalpflege
Insel Silberau
D-56130 Bad Ems 
Phone: + 49 (0)2603-972257
E-mail: info@rhein-lahn.rlp.de

Landesamt für Denkmalpflege im 
Regierungspräsidium 
Stuttgart
Berliner Straße 12
73728 Esslingen am Neckar
Phone: +49 (0)711 / 9 04 45-109
E-mail: abteilung8@rps.bwl.de

Stadtarchiv Bad Kissingen, 
Promenadestraße 6, 
97688 Bad Kissingen, 
Phone: +49 (0) 971 807-1202, 
Email: stadtarchiv@stadt.badkissingen.de

GERMANY

ITALY
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Istituto Superiore per la Conservazione e il
Restauro (ISCR)
(Superior Institute for Conservation and Restoration)
Via di San Michele, 23
00153 Roma
Phone: +39 06 67236300
E-mail: is-cr@beniculturali.it
http://iscr.beniculturali.it/

Soprintendenza archeologia, belle arti e paesaggio per la citta’ metropolitana di 
Firenze e le province di Pistoia e Prato
(Superintendence archaeology, fine arts and landscape for the Metropolitan City of 
Florence Area and for the provinces of Pistoia e Prato – Ministry for Cultural 
Heritage and Activities)
Piazza Pitti, 1
50125 Firenze 
Phone: +39 055265171 
E-mail: sabap-fi@beniculturali.it 
PEC: mbac-sabap-fi@mailcert.beniculturali.it 
http://www.sbap-fi.beniculturali.it/

11. City of Bath

Tony Crouch, World Heritage Manager
Pump Room 
Bath 
BA1 1LZ
Phone: 44 (0) 1225 477584
E-mail: world_heritage@bathnes.gov.uk

Bath Record Office
Guildhall 
Bath 
BA1 5AW
Phone: 44 (0) 1225 477421
E-mail: archives@ bathnes.gov.uk

Planning and Building Control
Lewis House
3-4 Manvers Street
Bath
BA1 1JQ
Phone: 44 (0) 1225 394041
E-mail: development_managment@bathnes.gov.uk

UNITED
KINGDOM
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Glossary of selected technical terms 

Acidulated – a mineral water containing dissolved carbonic acid making it fizzy and 
ensuring the mineral water would survive bottling and travelling. Baths of acidulated 
water were used for treatment of skin conditions.

Assembly room – a public room or hall in which meeting or social functions were held.
Balneotherapy – the treatment of disease by bathing. The term is generally applied to 
everything relating to spa treatment.

Caldarium – hall in the baths containing the hot pool; the steam room of a thermal 
establishment.

Casino – a facility which houses and accommodates certain types of gambling activities



Chalybeate – general name for a mineral spring or source impregnated with or containing 
iron salts. The water was used as a tonic.

Colonnade – series of regularly spaced columns supporting an entablature and usually 
one side of a roof.

Crenotherapy – the therapeutic use of mud, mineral waters and steam.

Gloriette – a small building, usually in a park or garden erected on a site that is elevated 
with respect to the surroundings.

Hammam – a communal bathhouse usually with separate baths for men and women 
found across the Middle East.

Hydrotherapy – the use of exercise in a pool as part of conditions such as arthritis or 
partial paralysis. The term is used to embrace a range of treatments involving the 
application of water to the body.

Kurhaus – one of the principal spa buildings typical of spa architecture of the 
nineteenth century, the social centre of spa towns. It is a multi-purpose building which usually 
contains a representative entrance hall, ballroom, theatre and concert hall, game room and 
restaurants.

Onsen – a Japanese hot spring and the bathing facilities and inns frequently situated 
around them, a Japanese style public bath using volcanically heated hot water from the 
ground.

Pavilion – a subsidiary building that is either positioned separately or as an attachment to 
a main building; often its function makes it an object of pleasure.

Priessnitz wraps – a treatment used in hydrotherapy in which the patient is wrapped 
tightly in wet and cold blankets for at least an hour. From Vincenz Priessnitz (1799-
1851), founder of modern hydrotherapy.

Romanticism – a movement of arts and literature, which originated in the late eighteenth 
century, emphasizing inspiration, subjectivity, and the primacy of the individual.

Saline – water containing salt and usually sodium chloride but can be other similar salts. 
Used for purging.

Spa – mineral spring considered to have health giving properties • a place or resort with 
such a spring •  a commercial establishment offering health and beauty treatment through 
such means as steam baths, exercise equipment, and massage. (from Spa in Belgium)

Spa building – common name for specific structures related to the spa functions of a 
town/district.

Spring – an issue of water from the earth, taking the form, on the surface, of a small 
stream (or standing as a pool or small lake), the place of such an issue.

Thalassotherapy – a general term for the medical use of sea water in a range of different 
forms such as bathing, seaweed baths or algae wraps.

D O C U M E N TAT I O N1049



D O C U M E N TAT I O N1050

Therapeutic - relating to the healing of disease; causing someone to feel happier and 
more relaxed or to be healthier.

Thermæ – hot baths used for bathing in Ancient Greece and Rome.

Turkish bath – a steam room where facilities are available to a bath followed by a shower 
and a massage.

Vichy douche – treatment requiring a rain like shower lying on a treatment table and 
usually in combination with a massage.
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World Heritage Manager, Bath and North East 
Somerset Council
World Heritage Policy Adviser 
Cultural Diplomacy
4th Floor, 100 Parliament Street, London SW1A 2BQ
Head of International Advice, Historic England

E-mail

peter.strasser@donau-uni.ac.at 

hans.hornyik@noel.gv.at

klaus.lorenz@baden.gv.at

michael.madreiter@baden.gv.at

birgit.hensely@baden.gv.at

gerhard.weber@noel.gv.at 
caementarius.lupus@gmail.com

gislaine.devillers@awap.be

vanessa.krins@awap.be

anne.pirard@villedespa.be
Email: mcs@spavillaroyale.be
info@barbaravanderwee.be

info@barbaravanderwee.be

zeman@tkrostrov.cz
prudik.jan@gmail.com
kucova.vera@npu.cz
jaroslava.pokludova@kr‐karlovarsky.cz
j.klsak@mmkv.cz
info@geologie-vylita.cz
vojtech.franta@kr-karlovarsky.cz
jirina.miroslav@mufrlazne.cz 

d.jarrasse@gmail.com
j.herbach@ville-vichy.fr 
a.matthys@ville-vichy.fr

pascal.mignerey@culture.gouv.fr 

udap03@culture.gouv.fr 

bach@bad-ems.info
Andreas.Baur@stmwk.bayern.de

anne.bantelmann-betz@hs-rm.de
Denise.Beilharz@wm.bwl.de

Anna-Maria.Boll@blfd.bayern.de
volkmar.eidloth@rps.bwl.de

andreas.foerderer@karlsruhe.ihk.de
�omas.Gunzelmann@blfd.bayern.de
Anna.Hitthaler@lfd-hessen.de
Katja.laupert@rhein-lahn.rlp.de

Katrin.Leicht@stmwk.bayern.de

dana.mack@baden-baden.de

lisa.poetschki@baden-baden.de

museum-bad-ems@gmx.de
bschmalz@stadt.badkissingen.de
andrea.stockhammer@mwwk.rlp.de

pweidisch@stadt.badkissingen.de

adele.cesi@beniculturali.it

francesca.riccio@beniculturali.it

claudiamassi@alice.it
chiarabocchio1@gmail.com 

r.verdicchio@comune.montecatini-terme.pt.it

marilena.tintori@comune.montecatini-terme.pt.it

f.ciliberti@comune.montecatini-terme.pt.it

c.lazzeretti@comune.montecatini-terme.pt.it

world_heritage@bathnes.gov.uk

enid.williams@culture.gov.uk

henry.owen-john@HistoricEngland.org.uk

8.a.2.4 Working teams at the national level
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Name

Peter Strasser 

Hans Hornyik

Klaus Lorenz

Michael Madreiter

Birgit Hensely
 
Gerhard Weber 
Rudolf Maurer

Gislaine Devillers

Vanessa Krins

Anne Pirard
Marie-Christine Schils
Barbara Van der Wee

Anne Guilleaume

Lubomír Zeman
Jan Prudík
Věra Kučová
Jaroslava Pokludová 
Jiří Klsák
Tomáš Vylita 
Vojtěch Franta
Miroslav Jiřina

Dominique Jarrassé
Joël Herbach
Anke Matthys
 
Pascal Mignerey

Jean-Marie Russias

Yvonne Bach
Andreas Baur

Anne Bantelmann-Betz
Denise Beilharz

Anna Maria Boll
Volkmar Eidloth

Andreas Förderer
�omas Gunzelmann
Anna Hitthaler
Katja Laupert

Katrin Leicht 

Dana Mack

Lisa Poetschki 

Hans-Jürgen Sarholz
Birgit Schmalz
Andrea Stockhammer
 

Peter Weidisch

Adele Cesi

Francesca Riccio

Claudia Massi
Chiara Bocchio

Rafaela Verdicchio

Marilena Tintori

Fabio Ciliberti 

Clara Lazzaretti

Tony Crouch
 
Enid Williams 

Henry Owen John

Title
AUSTRIA
Department for Building and Environment, 
Danube University Krems
Baden bei Wien, Member of the City 
Council responsible for cultural a�airs
Baden bei Wien, Head of the Tourism 
Department 
Baden bei Wien, Head of the Municipal 
Construction A�airs Dept.
Baden bei Wien, Vice Director, 
Municipal Construction A�airs Dept.
Director, Municipal gardens
Former director of the Rollettmuseum-
municipalien archives; specialist on spa 
history of Baden bei Wien
BELGIUM
Service public de Wallonie – Direction générale 
opérationnelle de l’aménagement du territoire, 
du logement, du patrimoine et de l’énergie, 
Agence wallonne du Patrimoine
Service public de Wallonie – Direction générale 
opérationnelle de l’aménagement du territoire, 
du logement, du patrimoine et de l’énergie, 
Agence wallonne du Patrimoine
Ville de Spa, Coordination du projet UNESCO
Ville de Spa, Musée de la Ville d’Eaux
BARBARA VAN DER WEE ARCHITECTS 
bvba/sprl – studio for architecture & conservation
BARBARA VAN DER WEE ARCHITECTS
 bvba/sprl – studio for architecture & conservation
CZECH REPUBLIC
National Heritage Institute, Regional O¦ce in Loket
Consultant
National Heritage Institute – Directorate General
Regional O¦ce of the Karlovy Vary Region
Deputy Mayor, Statutory town of Karlovy Vary
AGUAS CF s.r.o.
Regional O¦ce of the Karlovy Vary Region
Františkovy Lázně Municipal O¦ce
FRANCE
Université de Bordeaux et Ecole du Louvre
Directeur de l’Urbanisme, Ville de Vichy
Coordinateur technique local du projet UNESCO
 et du plan de gestion, Ville de Vichy
Directeur du pôle architecture et patrimoines, 
Direction régionale des a�aires culturelles 
Auvergne-Rhône-Alpes
Architecte des Bâtiments de France, Responsable 
de l’Unité Départementale de l'Architecture et 
du Patrimoine de l'Allier
GERMANY
Stadt- und Touristikmarketing Bad Ems e.V.
Referat Denkmalschutz und Denkmalpªege, 
Bayerisches Staatsministerium für Wissenschaft 
und Kunst
Hochschule RheinMain
Ministerium für Wirtschaft, Arbeit und 
Wohnungsbau, Baden-Württemberg
Bayerisches Landesamt für Denkmalpªege
Landesamt für Denkmalpªege Baden-
Württemberg
Industrie- und Handelskammer Karlsruhe
Bayerisches Landesamt für Denkmalpªege
Landesamt für Denkmalpªege Hessen
Untere Denkmalpªege, Kreisverwaltung 
Rhein-Lahn
Bayerisches Staatsministerium für Wissenschaft 
und Kunst
Municipality Department World Heritage 
Nomination and Urban Design, Baden-Baden
Director Municipality Department World Heritage 
Nomination and Urban Design, Baden-Baden
Museum / Stadtarchiv Bad Ems
Stadtarchiv Bad Kissingen
Sekretariat für das Welterbe in Rheinland-Pfalz, 
Ministerium für Wissenschaft, Weiterbildung 
und Kultur 
Director Archive, Culture and Education Dept., 
Stadt Bad Kissingen
ITALY
National Focal point for the World Heritage 
Convention of UNESCO, Ministry for Cultural 
Heritage and Activities, General Secretary – Unit 1, 
Coordination – UNESCO Bureau, Rome
Ministry for Cultural Heritage and Activities, 
General Secretary – Unit 1, Coordination – 
UNESCO Bureau, Rome
Architectural historian – University of Florence 
Professional for the development of the Local 
Management Plan
Chief of �e Great Spas of Europe O¦ce, 
Head of the General A�airs, Culture and 
Information System Department, Municipality 
of Montecatini Terme
General A�airs, Culture and Information System 
Department – Library Sector, Municipality of 
Montecatini Terme
Head of the Urban Planning Sector, Municipality of 
Montecatini Terme
Urban Planning Sector, Municipality of Montecatini 
Terme
UNITED KINGDOM
World Heritage Manager, Bath and North East 
Somerset Council
World Heritage Policy Adviser 
Cultural Diplomacy
4th Floor, 100 Parliament Street, London SW1A 2BQ
Head of International Advice, Historic England

E-mail

peter.strasser@donau-uni.ac.at 

hans.hornyik@noel.gv.at

klaus.lorenz@baden.gv.at

michael.madreiter@baden.gv.at

birgit.hensely@baden.gv.at

gerhard.weber@noel.gv.at 
caementarius.lupus@gmail.com

gislaine.devillers@awap.be

vanessa.krins@awap.be

anne.pirard@villedespa.be
Email: mcs@spavillaroyale.be
info@barbaravanderwee.be

info@barbaravanderwee.be

zeman@tkrostrov.cz
prudik.jan@gmail.com
kucova.vera@npu.cz
jaroslava.pokludova@kr‐karlovarsky.cz
j.klsak@mmkv.cz
info@geologie-vylita.cz
vojtech.franta@kr-karlovarsky.cz
jirina.miroslav@mufrlazne.cz 

d.jarrasse@gmail.com
j.herbach@ville-vichy.fr 
a.matthys@ville-vichy.fr

pascal.mignerey@culture.gouv.fr 

udap03@culture.gouv.fr 

bach@bad-ems.info
Andreas.Baur@stmwk.bayern.de

anne.bantelmann-betz@hs-rm.de
Denise.Beilharz@wm.bwl.de

Anna-Maria.Boll@blfd.bayern.de
volkmar.eidloth@rps.bwl.de

andreas.foerderer@karlsruhe.ihk.de
�omas.Gunzelmann@blfd.bayern.de
Anna.Hitthaler@lfd-hessen.de
Katja.laupert@rhein-lahn.rlp.de

Katrin.Leicht@stmwk.bayern.de

dana.mack@baden-baden.de

lisa.poetschki@baden-baden.de

museum-bad-ems@gmx.de
bschmalz@stadt.badkissingen.de
andrea.stockhammer@mwwk.rlp.de

pweidisch@stadt.badkissingen.de

adele.cesi@beniculturali.it

francesca.riccio@beniculturali.it

claudiamassi@alice.it
chiarabocchio1@gmail.com 

r.verdicchio@comune.montecatini-terme.pt.it

marilena.tintori@comune.montecatini-terme.pt.it

f.ciliberti@comune.montecatini-terme.pt.it

c.lazzeretti@comune.montecatini-terme.pt.it

world_heritage@bathnes.gov.uk

enid.williams@culture.gov.uk

henry.owen-john@HistoricEngland.org.uk



Name

Barry Gamble
Christopher Young 

Title

Special Advisor
Independent Heritage Consultant

barrypgamble@aol.com
youngoakthorpe@btinternet.com

E-mail

8.a.3 Experts involved in the preparation of the nomination dossier

8.b Official Local Institution/Agency
Institution

Stadtgemeinde Baden bei Wien

Ville de Spa

Ministerstvo kultury 
České republiky
(Ministry of Culture of the 
Czech Republic)

Národní památkový ústav, 
generální ředitelství
(National Heritage Institute, 
Directorate General)

Národní památkový ústav,
 územní odborné pracoviště 
v Lokti
(National Heritage Institute,
regional o�ce in Loket)

Krajský úřad Karlovarského 
kraje (Regional O�ce of the 
Karlovy Vary Region)

Dobrovolný svazek obcí České 
lázně – salony Evropy

Město Františkovy Lázně
(City of Františkovy Lázně)

Statutární město Karlovy Vary
(Statutary town of Karlovy Vary)

Město Mariánské Lázně
(City of Mariánské Lázně)

Address
Austria/Baden bei Wien
Rathaus, Hauptplatz 1
A-2500 Baden
Austria

Belgium /Spa
Hôtel de Ville
Rue de l’Hôtel de Ville, 44
B-4900 Spa
Belgium

Czech Republic
Maltézské náměstí 1
CZ 118 01 Praha 1 – Malá 
Strana
Czech Republic

Valdštejnské náměstí 3
CZ‐118 01 Praha 1 – 
Malá Strana 
Czech Republic

Kostelní 81 
CZ-357 33 Loket 
Czech Republic

Závodní 353/88
CZ-360 21 Karlovy Vary
Czech Republic

Moskevská 21
CZ-361 20 Karlovy Vary
Czech Republic

Czech Republic / Františkovy Lázně
Městský úřad Františkovy 
Lázně
Nádražní 208/5
CZ-351 01 Františkovy Lázně
Czech Republic

Czech Republic / Karlovy Vary
Magistrát města 
Karlovy Vary
Moskevská 21 
CZ-361 20 Karlovy Vary
Czech Republic

Czech Republic / Mariánské Lázně
Městský úřad Mariánské 
Lázně
Ruská 155
CZ-353 01 Mariánské Lázně
Czech Republic

+43 (0) 2252 868 000

+32 87 79 53 60

+420 257 085 111

+420 257 010 111

+420 352 684 796

+420 353 502 279

+420 353 151 316

+420 354 479 219

+420 353 151 111

+420 354 922 111 

E-mailTelephone

buergemeister@baden.gv.at

info@villedespa.be

epodatelna@mkcr.cz

epodatelna@npu.cz

uop.lo@npu.cz

vojtech.franta@kr-karlovarsky.cz
jaroslava.pokludova@kr-karlovarsky.cz

j.klsak@mmkv.cz

jirina.miroslav@mufrlazne.cz 

posta@mmkv.cz  

epodatelna@marianskelazne.cz
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Institution

Direction régionale des a�aires 
culturelles Auvergne-Rhône-
Alpes

Unité Départementale de 
l'Architecture et du Patrimoine
de l'Allier

Mairie de Vichy

Compagnie de Vichy

Highest monument protection 
authority
Ministerium für Wissenschaft, 
Weiterbildung und Kultur
(Ministry of Science, Further 
Education and Culture 
Rhineland Palatinate)

Specialist monument protection 
authority
Generaldirektion Kulturelles 
Erbe
(Directorate-General of the
Cultural Heritage of Rhineland 
Palatinate)
Direktion Landesdenkmalp�ege

Higher monument protection 
authority
Aufsichts- und Dienstleistungs
direktion

Lower monument protection 
authority
Kreisverwaltung Rhein-Lahn
Untere Denkmalp�ege
District Administration 
Rhein-Lahn

Staatsbad Bad Ems GmbH

Verbandsgemeindeverwaltung
 

Stadt Bad Ems

Supreme monument protection 
authority Ministerium für 
Wirtschaft, Arbeit und 
Wohnungsbau Baden-
Württemberg(Ministry of 
Economic A�airs, Labour 
and Housing Baden-Württemberg)

Address
France / Vichy
Le Grenier d’Abondance
6, quai Saint-Vincent
69283 Lyon Cedex 01
France

2 rue Michel de l’Hospital
03000 Moulins
France

Place de l’hôtel de ville
BP 42158
03201 Vichy Cedex
France

1 & 3 Avenue du Général 
Dwight Eisenhower
03200 Vichy
France

Germany / Bad Ems
Mittlere Bleiche 61 
55116 Mainz 
Germany

Schillerstraße 44, Erthaler 
Hof 55116 Mainz
Germany

Willy-Brandt-Platz 3
54290 Trier
Germany

Insel Silberau
56130 Bad Ems
Germany

Römerstraße 8
56130 Bad Ems
Germany
Bleichstraße 1
56130 Bad Ems
Germany
Bleichstraße 1
56130 Bad Ems
Germany

Germany / Baden-Baden
Schlossplatz 4, Neues 
Schloss
70173 Stuttgart
Germany

+33 (0) 4 72 00 44 96

+33 (0) 4 7020 8759

+33 (0) 4 7030 1717

+33 (0) 4 7097 3960

+49 (0) 6131 160

 

+49 (0) 6131 2016 111 
or 222

+49 (0) 651 94940

+49 (0) 2603 9720

+49 (0) 2603 9730

+49 (0) 2603 7930

+49 (0) 2603 7930

+49 (0) 711 1230

E-mailTelephone

pascal.mignerey@culture.gouv.fr
gilles.soubigou@culture.gouv.fr

udap03@culture.gouv.fr

mairie@ville-vichy.fr

 
info@compagniedevichy.com

poststelle@mwwk.rlp.de

info@gdke.rlp.de

poststelle@add.rlp.de

info@rhein-lahn.rlp.de

sbbe@staatsbad-badems.de

vg@bad-ems.de

stadt@bad-ems.de

poststelle@wm.bwl.de

 



Institution
Competent expert authority 
responsible for monument 
protection
Landesamt für Denkmalp�ege
im Regierungspräsidium 
Stuttgart
(State O�ce for Cultural 
Heritage Baden-Württemberg)

Senior monument protection 
authority
Regierungspräsidium Karlsruhe
Referat 21: Raumordnung, 
Baurecht, Denkmalschutz

Municipality Department 
World Heritage Nomination 
and Urban Design
Stadt Baden-Baden
Stabsstelle Welterbebewerbung
und Stadtgestaltung

Municipality Department for 
Planning and Building
Stadt Baden-Baden
Fachbereich Planen und Bauen

Municipality lower monument
protection authority
Stadt Baden-Baden
Untere Denkmalschutzbehörde

Highest monument protection 
authority
Bayerisches Staatsministerium 
für Wissenschaft und Kunst

Competent expert authority 
responsible for monument 
protection
Bayerisches Landesamt für 
Denkmalp�ege
(Bavarian State 
Conservation O�ce)

Municipality
Stadt Bad Kissingen

World Heritage Coordination 
and Site Management
Referat Archiv, Kultur und 
Bildung
Cultural Department
Stadt Bad Kissingen

Department for Urban 
Development and Technical 
Supervision of Construction
Stadtplanung und Bauaufsicht

Address
Berliner Straße 12, 
73728 Esslingen am 
Neckar
Germany

76247 Karlsruhe
Germany

Marktplatz 2
76530 Baden-Baden
Germany

Marktplatz 2
76530 Baden-Baden
Germany

Marktplatz 2
76530 Baden-Baden
Germany

Germany / Bad Kissingen
Salvatorstraße 2
80333 München
Germany

Hofgraben 4
80539 München
Germany

Rathausplatz 1
97688 Bad Kissingen
Germany

Promenadestraße 6
97688 Bad Kissingen
Germany

Rathausplatz 4
97688 Bad Kissingen
Germany

+49 (0) 711 904 45109

+49 (0) 721 926 7499

+49 (0) 7221 9325 01

+49 (0) 7221 9325 01

+49 (0) 7221 
932501 2556

Germany/Bad Kissingen
+49 (0) 89 21860

+49 (0) 89 21140

+49 (0) 971 8070

+49 (0) 971 807 1201

+49 (0) 971 8070

E-mailTelephone

abteilung8@rps.bwl.de

poststelle@rpk.bwl.de

bb@baden-baden.de

bb@baden-baden.de

bb@baden-baden.de

poststelle@stmbw.bayern.de

poststelle@blfd.bayern.d

info@stadt.badkissingen.de

welterbekoordination@stadt.
badkissingen.de

stadtplanung@stadt.badkissingen.de
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Institution
Technical supervision of 
construction and Lower 
monument protection authority
(Technische Bauaufsicht und
 Untere Denkmalschutzbehörde)
Stadt Bad Kissingen

Bayerisches Staatsbad
Bad Kissingen GmbH
with Kurgärtnerei

Ministry for Cultural Heritage 
and Activities – Archaeology, 
Fine Arts and Landscape 
Superintendency for the 
Metropolitan Area of 
Florence and the Provinces 
of Pistoia and Prato

Ministry for Cultural Heritage 
and Activities – Tuscan Regional 
Secretariat of the Ministry for 
Cultural Heritage and Activities

Comune di Montecatini Terme
(Municipality of Montecatini 
Terme)

Tony Crouch 
World Heritage Manager
Bath and North East 
Somerset Council

Henry Owen John
Head of International Advice
Historic England

Address
Rathausplatz 4
97688 Bad Kissingen
Germany

Münchner Straße 5
97688 Bad Kissingen
Germany

Italy / Montecatini Terme
Piazza Pitti, 1
50125 Florence
Italy

Via dei Castellani, 3
50122 Florence

Viale Verdi, 46 
51016 Montecatini Terme (Pistoia) 
Italy

United Kingdom / City of Bath
City of Bath, Pump Room
Stall Street 
Bath BA1 1LZ
United Kingdom

4th Floor Cannon Bridge 
House
25 Dowgate Bridge House
London 
EC4R 2YA
United Kingdom

+49 (0) 971 807 3210

+49 (0) 971 8048 444

+39 055 26517

+39 055 27189750

+39 0572 9181

44 (0) 1225 477584

44 (0) 20 7973 3001

E-mailTelephone

bauaufsicht@stadt.badkissingen.de

tourismus@badkissingen.de

sabap-¦@beniculturali.it

sr-tos@beniculturali.it

comune@comune.montecatini-
terme.pt.it

world_heritage@bathnes.gov.uk 

henry.owen-john@Historic
England.org.uk 

 

Institution

Rollettmuseum Baden

Tourist Information Baden

Musée de la Ville d’eaux

Centre culturel Spa – Jalhay - 
Stoumont

Maison du Tourisme de Spa – 
Hautes Fagnes – Ardennes
O ce du Tourisme de Spa

Domaine de Berinzenne

Muzeum Františkovy Lázně

Muzeum Karlovy Vary

Krajská knihovna Karlovy Vary
Balneologická knihovna

Městské muzeum Mariánské 
Lázně

Správa CHKO Slavkovský les

O ce de Tourisme et de 
�ermalisme

Communauté d’agglomération 
Vichy Communauté

Address
Austria/Baden bei Wien
Weikersdorfer Platz 1
A-2500 Baden
Austria
Brusattiplatz 3
A-2500 Baden
Austria
Belgium / Spa
Villa royale
Avenue Reine Astrid, 77b
B-4900 Spa
Belgium
Rue Servais, 8
B-4900 Spa
Belgium
Pouhon Pierre le Grand
Rue du Marché, 1A
B-4900 Spa
Belgium
Berinzenne, 4
B- 4900 Spa
Belgium
Czech Republic / Františkovy Lázně
Dlouhá ul. 194/4
CZ-351 01 Františkovy Lázně
Czech Republic
Czech Republic / Karlovy Vary
Nová louka 23
CZ-360 01 Karlovy Vary
Czech Republic

Závodní 378/84
CZ-360 06 Karlovy Vary
Czech Republic
Czech Republic / Mariánské Lázně
Goethovo náměstí 11
CZ-353 01 Mariánské Lázně
Czech Republic

Hlavní 504
CZ-353 01 Mariánské Lázně
Czech Republic

France / Vichy
19 rue du parc 
B.P. 62677 
03206 Vichy Cedex
France

9, place Charles de Gaulle 
CS 92956 - 03209 Vichy 
Cedex France

+43 2252 86800 580

+43 (0) 2252 86800 
600

+32 8777 4486

+32 8777 3000

+32 8779 5353

+32 8777 6300

+420 354 544 308

+420 353 224 433

+420 354 222 888

+420 354 622 740

+420 354 62 40 81

+33 (0) 4 7098 7194

+33 (0) 4 7096 5700

E-mailTelephone

museum@baden.gv.at

info@baden.at 

info@spavillaroyale.be

info@ccspa.be

info@spatourisme.be

info@berinzenne.be

info@muzeum©.cz

sekretariat@kvmuz.cz

knihovna@knihovnakv.cz

muzeum@muzeum-ml.cz

slavkovsky.les@nature.cz

tourisme@ville-vichy.fr 

 
accueil@vichy-communaute.fr

8.c Other local institutions



Institution

Rollettmuseum Baden

Tourist Information Baden

Musée de la Ville d’eaux

Centre culturel Spa – Jalhay - 
Stoumont

Maison du Tourisme de Spa – 
Hautes Fagnes – Ardennes
O ce du Tourisme de Spa

Domaine de Berinzenne

Muzeum Františkovy Lázně

Muzeum Karlovy Vary

Krajská knihovna Karlovy Vary
Balneologická knihovna

Městské muzeum Mariánské 
Lázně

Správa CHKO Slavkovský les

O ce de Tourisme et de 
�ermalisme

Communauté d’agglomération 
Vichy Communauté

Address
Austria/Baden bei Wien
Weikersdorfer Platz 1
A-2500 Baden
Austria
Brusattiplatz 3
A-2500 Baden
Austria
Belgium / Spa
Villa royale
Avenue Reine Astrid, 77b
B-4900 Spa
Belgium
Rue Servais, 8
B-4900 Spa
Belgium
Pouhon Pierre le Grand
Rue du Marché, 1A
B-4900 Spa
Belgium
Berinzenne, 4
B- 4900 Spa
Belgium
Czech Republic / Františkovy Lázně
Dlouhá ul. 194/4
CZ-351 01 Františkovy Lázně
Czech Republic
Czech Republic / Karlovy Vary
Nová louka 23
CZ-360 01 Karlovy Vary
Czech Republic

Závodní 378/84
CZ-360 06 Karlovy Vary
Czech Republic
Czech Republic / Mariánské Lázně
Goethovo náměstí 11
CZ-353 01 Mariánské Lázně
Czech Republic

Hlavní 504
CZ-353 01 Mariánské Lázně
Czech Republic

France / Vichy
19 rue du parc 
B.P. 62677 
03206 Vichy Cedex
France

9, place Charles de Gaulle 
CS 92956 - 03209 Vichy 
Cedex France

+43 2252 86800 580

+43 (0) 2252 86800 
600

+32 8777 4486

+32 8777 3000

+32 8779 5353

+32 8777 6300

+420 354 544 308

+420 353 224 433

+420 354 222 888

+420 354 622 740

+420 354 62 40 81

+33 (0) 4 7098 7194

+33 (0) 4 7096 5700

E-mailTelephone

museum@baden.gv.at

info@baden.at 

info@spavillaroyale.be

info@ccspa.be

info@spatourisme.be

info@berinzenne.be

info@muzeum©.cz

sekretariat@kvmuz.cz

knihovna@knihovnakv.cz

muzeum@muzeum-ml.cz

slavkovsky.les@nature.cz

tourisme@ville-vichy.fr 

 
accueil@vichy-communaute.fr

Institution
Conseil Départemental de l'
Allier Service Patrimoine

Conseil régional Auvergne-
Rhône-Alpes
Service Patrimoines et 
inventaire général

Museum und Stadtarchiv 
Bad Ems

Stadt- und Touristikmarketing 
Bad Ems e.V

Verein für Geschichte, 
Denkmal- und 
Landschaftspege e.V.

Stadtmuseum Baden-Baden

Stadtarchiv Baden-Baden

Baden-Baden Kur & Tourismus 
GmbH

CARASANA Bäderbetriebe
 GmbH

BKV – Bäder- und 
Kurverwaltung Baden-
Württemberg
Freundeskreis Lichtentaler 
Allee – Initiative Weltkulturerbe 
- e. V.
c/o Brenner's Park-Hotel & Sp
Verein Stadtbild Baden-
Baden e.V.

Staatliches Bauamt Schweinfurt

Address
1, avenue Victor Hugo
B.P. 1669
03016 Moulins Cedex
France

59, boulevard Léon Jouhaux
CS 90706-63050 Clermont-
Ferrand Cedex 2
France
Germany / Bad Ems
Römerstraße 97
56130 Bad Ems
Postfach 1153
56118 Bad Ems
Germany
Am alten Rathaus 1
56130 Bad Ems
Germany
Postbox 1344, 56120 
Bad Ems

Germany/Baden-Baden
Lichtentaler Allee 1
76530 Baden-Baden
Germany
Küferstraße 3
76530 Baden-Baden
Germany
Solmsstraße 1
76530 Baden-Baden
Germany
Römerplatz 1
76530 Baden-Baden
Germany
Werderstraße 4
76530 Baden-Baden
Germany
Schillerstr. 4/6
76530 Baden-Baden
Germany

Friedrichstraße 14
76530 Baden-Baden
Germany
Germany / Bad Kissingen
Mainberger Straße 14
97422 Schweinfurt
Germany

+33 (0) 4 7034 1458

+33 (0) 4 7331 8592

+49 (0) 2603 3572

+49 (0) 2603 94150

+49 (0) 26033572

+49 (0) 7221 932272

+49 (0) 7221 9322 71

+49 (0) 7221 275206

+49 (0) 7221 275934

+49 (0) 7221 353100

+33 388 863 733

+49 (0) 7221 973787

+49 (0) 9721 2030

E-mailTelephone
contact@allier.fr

Inventairecl@auvergnerhonealpes.fr 

museum-bad-ems@gmx.de

info@bad-ems.info

Brand.ulrich@web.de

museum.archiv@baden-baden.de

museum.archiv@baden-baden.de

bbt@baden-baden.com

info@carasana.de

info@kurhaus-baden-baden.de

 
info@lichtentalerallee.de

vorstand@stadtbild-baden-baden.de

poststelle@stbasw.bayern.de

 
accueil@vichy-communaute.fr
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Institution
Conseil Départemental de l'
Allier Service Patrimoine

Conseil régional Auvergne-
Rhône-Alpes
Service Patrimoines et 
inventaire général

Museum und Stadtarchiv 
Bad Ems

Stadt- und Touristikmarketing 
Bad Ems e.V

Verein für Geschichte, 
Denkmal- und 
Landschaftspege e.V.

Stadtmuseum Baden-Baden

Stadtarchiv Baden-Baden

Baden-Baden Kur & Tourismus 
GmbH

CARASANA Bäderbetriebe
 GmbH

BKV – Bäder- und 
Kurverwaltung Baden-
Württemberg
Freundeskreis Lichtentaler 
Allee – Initiative Weltkulturerbe 
- e. V.
c/o Brenner's Park-Hotel & Sp
Verein Stadtbild Baden-
Baden e.V.

Staatliches Bauamt Schweinfurt

Address
1, avenue Victor Hugo
B.P. 1669
03016 Moulins Cedex
France

59, boulevard Léon Jouhaux
CS 90706-63050 Clermont-
Ferrand Cedex 2
France
Germany / Bad Ems
Römerstraße 97
56130 Bad Ems
Postfach 1153
56118 Bad Ems
Germany
Am alten Rathaus 1
56130 Bad Ems
Germany
Postbox 1344, 56120 
Bad Ems

Germany/Baden-Baden
Lichtentaler Allee 1
76530 Baden-Baden
Germany
Küferstraße 3
76530 Baden-Baden
Germany
Solmsstraße 1
76530 Baden-Baden
Germany
Römerplatz 1
76530 Baden-Baden
Germany
Werderstraße 4
76530 Baden-Baden
Germany
Schillerstr. 4/6
76530 Baden-Baden
Germany

Friedrichstraße 14
76530 Baden-Baden
Germany
Germany / Bad Kissingen
Mainberger Straße 14
97422 Schweinfurt
Germany

+33 (0) 4 7034 1458

+33 (0) 4 7331 8592

+49 (0) 2603 3572

+49 (0) 2603 94150

+49 (0) 26033572

+49 (0) 7221 932272

+49 (0) 7221 9322 71

+49 (0) 7221 275206

+49 (0) 7221 275934

+49 (0) 7221 353100

+33 388 863 733

+49 (0) 7221 973787

+49 (0) 9721 2030

E-mailTelephone
contact@allier.fr

Inventairecl@auvergnerhonealpes.fr 

museum-bad-ems@gmx.de

info@bad-ems.info

Brand.ulrich@web.de

museum.archiv@baden-baden.de

museum.archiv@baden-baden.de

bbt@baden-baden.com

info@carasana.de

info@kurhaus-baden-baden.de

 
info@lichtentalerallee.de

vorstand@stadtbild-baden-baden.de

poststelle@stbasw.bayern.de

 
accueil@vichy-communaute.fr

Institution
Wasserwirtschaftsamt Bad 
Kissingen

Immobilien Freistaat Bayern
Zentrum Staatsbäder

Stadtarchiv Bad Kissingen

Museum Obere Saline

Kur- und Tourist-Information

Managementzentrum – 
UNESCO Biosphärenreservat 
Rhön
Bayerische Verwaltungsstelle

Landratsamt Bad Kissingen
Regionalmanagement, 
Konversionsmanagement

Terme di Montecatini

University of Florence
Department of Architecture

Roman Baths Museum

 

Assembly Rooms and the 
Fashion Museum

Victoria Art Gallery

Address
Kurhausstraße 26
97688 Bad Kissingen
Germany
Badstraße 31
95138 Bad Steben
Germany
Promenadestraße 6
97688 Bad Kissingen
Germany
Obere Saline 20
97688 Bad Kissingen
Germany
Am Kurgarten 1
97688 Bad Kissingen
Germany
Oberwaldbehrunger Straße 
4
97656 Oberelsbach
Germany

Obere Marktstraße 6
97688 Bad Kissingen
Germany
Italy/Montecatini Terme
Viale Verdi, 41
51016 Montecatini Terme 
(Pistoia) 
Italy
Via della Mattonaia, 8
50121 Firenze
Italy
United Kingdom / City of Bath
Bath and North East 
Somerset Council,
Stall Street 
Bath BA1 1LZ
United Kingdom

Bennett Street,
Bath BA1 2QH
United Kingdom

Bridge Street,
Bath, BA2 4AT
United Kingdom

+49 (0) 971 80290

+49 (0) 9288 957 6750

+49 (0) 971 807 1202

+49 (0) 971 807 1230

+49 (0) 971 80480

+49 (0) 931 380 1665

+49 (0) 971 801 5151

+39 0572 7781

+39 055 275 5418

+44 (0) 1225 477785

+44 (0) 1225 477173 44

+44 (0) 1225 477233

E-mailTelephone
poststelle@wwa-kg.bayern.de

poststelle.zstb@immobilien.bayern.de

stadtarchiv@stadt.badkissingen.de

mos@stadt.badkissingen.de

tourismus@badkissingen.de

brrhoen@reg-ufr.bayern.de

poststelle@lra-kg.bayern.de

info@termemontecatini.it

direttore@dida.uni¤.it

romanbaths_enquiries@bathnes.gov.uk

fashion_enquiries@bathnes.gov.uk

 
victoria_enquires@bathnes.gov.uk
 



Institution
Number 1 Royal Crescent 

Museum of Bath Architecture

Beckford’s Tower and Museum

Herschel Museum of Astronomy

 

�e Holburne of Menstrie
Museum

Prior Park Landscape Gardens

Museum of Bath at Work

 

Bath Royal Literary and 
Scienti c Institution 

�e Jane Austen Centre

 

Bath Tourism Plus
 

Address
1, Royal Crescent,
Bath, BA1 2LR
United Kingdom

Countess of Huntingdon’s 
Chapel, �e Paragon,
�e Vineyards, 
Bath, BA1 5NA
United Kingdom

Lansdown Road, 
Bath, BA1 9BH
United Kingdom

19, New King Street,
Bath, BA1 2BL
United Kingdom

Great Pulteney Street,
Bath, BA2 4DB
United Kingdom

Ralph Allen Drive 
Bath, BA2 5AH
United Kingdom

Julian Road,
Bath,BA1 2RH
United Kingdom

16-18 Queen Square,
Bath, BA1 2HN
United Kingdom

40 Gay Street,
Bath, BA1 2NT
United Kingdom

�e Colonnades,
9-10 Bath Street, Bath
BA 1 1SN
United Kingdom

+44 (0) 1225 428126

+44 (0) 1225 333895

+44 (0) 1225 460705

+44 (0) 1225 44865

+44 (0) 1225 388569

+44 (0) 1225 833422

+44 (0) 1225 318348

+44 (0) 1225 312084

+44 (0) 1225 443000

+44 (0) 1225 61440

E-mailTelephone
No1royalcrescent@bptrust.org.uk 

jhunter@bptrust.org.uk

 

tower@bptrust.org.uk 

herschelmuseum.org.uk

enquiries@holborne.org

 

priorpark@nationaltrust.org.uk

mobaw@hotmail.com

reception@brlsi.org

contactus@janeausten.co.uk

tourism@bathtourism.co.uk

 

8.d Official Web address 
www.greatspasofeurope.org (under construction)
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9. Signatures on behalf of 
    the State Parties

S I G N AT U R E S1065

H. E. Mrs Claudia Reinprecht
on behalf of AUSTRIA

H. E. Mr Jean-Joël Schittecatte 
on behalf of BELGIUM

H. E. Mr Petr Drulák
on behalf of the CZECH REPUBLIC

H. E. Mr Laurent Stefanini
on behalf of FRANCE

H. E. Mr Stefan Krawielicki
on behalf of GERMANY

H. E. Mr Massimo Riccardo
on behalf of ITALY

H. E. Mr Matthew Lodge
on behalf of the UNITED KINGDOM OF 
GREAT BRITAIN AND NORTHERN IRELAND

Signed in Paris 22 January 2019



S I G N AT U R E S1066

State Parties - Involved Authorities 

Wallonia

Baden-Württemberg

Bavaria

     
Rheinland-Pfalz

AUSTRIA

BELGIUM

CZECH
REPUBLIC

FRANCE

GERMANY

ITALY

UNITED
KINGDOM



Component parts

  1. Baden bei Wien

  2. Spa

  3. Františkovy Lázně

  4. Karlovy Vary

  5. Mariánské Lázně

  6.  Vichy

  7. Bad Ems

  8.  Baden-Baden
  

  9.  Bad Kissingen

10.  Montecatini Terme

11. City of Bath



Annex 1: Picture sources
Lists are alphabetised by last name of photographer. Where there is an institution with no 
photographer, this is listed alphabetically by first initial and fitted in accordingly between 
last names of photographers.

Convention used throughout is
T=  top.
MU= middle upper 
M= middle.
ML= middle lower.
B= bottom.

Photo Rosellini   Front cover images:

  
1. Baden bei Wein 

Christian Dusek    365
Christian Freydl   71B
Romana Fürnkranz  63, 76B, 77T, 77MU, 77B, 78M,79T, 79MU, 79ML,  
    79B, 80T, 80B, 81ML, 81B, 82T, 82MU, 82ML, 82B,  
    83T, 84MU, 85B, 86MU, 89T
Hans Hornyik   76M, 77ML, 78B, 80ML, 81T, 81MU, 83MU, 83ML,  
    84T, 84M, 86M, 87T, 87MU, 87M, 88ML, 88B, 89M, 
Christian Husar   89B
Lois Lammerhuber  56T, 75, 76T, 85M
Mathias Merian    1649, 308T
Rainer Mirau   70, 86T
Stadtarchiv Baden  307, 316B, 322, 326, 347, 350, 352T, 359, 361,   
    362T,362B, 363, 364
Stadtgemeinde Baden  78T

2. Spa 

Guy Focant   91B, 96B, 97, 99T, 99Mright, 100MU, 100ML, 100B,  
    101MU, 101M, 101B, 102T, 103B, 104B, 105MU,   
    105M, 105ML,105B, 106T, 106ML, 107
David Houbrechts  58B, 59T, 62T, 90, 95, 96MU, 96ML, 98T, 99B, 101T,  
    101ML, 102MU, 103T, 104T, 105T, 106MU, 106B,  
    109
Musée de la Ville   303, 315T, 331, 339, 343, 367, 368, 369, 370, 371,   
d’eaux – Spa    372M, 372B, 374, 481
Anne Pirard   96T, 98B, 99M left, 100T, 103MU, 103ML
Wallonie Patrimoine   102ML
-AWaP 
  



3. Františkovy Lázně 

Jan Borecký   111, 112, 107MU
CzechTourism   110, 117B
Jas Air CZ /    49
Karlovarský kraj  
Věra Kučová   127
Marek Vaneš   121MU
Město Františkovy  118ML, 123T, 123ML
Lázně    
Lubomír Zeman   50B, 57, 58T, 116M, 116ML, 116B,117T, 117MU,   
    117M, 117ML, 118T, 118ML, 118B119MU, 119M, 
    119ML,  119B,  120T, 120MU, 120M, 120ML,   
    120B, 121T, 121M, 121ML, 122T, 122MU, 122M, 
    123MU, 123M, 123B, 124T, 124M, 124ML, 124B,  
    125, 126B

4. Karlovy Vary 

Bristol Vila Tereza  147B
Infocentrum města   136T, 136MU, 149T, 149B, 390

Karlovy Vary   129, 130, 143ML
Petr Lněnička / 
Infocentrum města 
Karlovy    
Věra Kučová   146B
Město Karlovy Vary  142B
Jan Prudík   62B, 134, 139ML, 143MU, 143M, 
Savoy Westend Hotel  147ML
Lubomír Zeman   50T, 55, 60, 64T, 68, 128, 135T, 135MU, 135M,   
    135ML, 135B, 136M, 136ML, 137T, 137MU, 137M, 
    137ML, 137B, 138T, 138MU, 138ML, 138B, 139T,  
    139MU, 139M, 139B, 140T, 140MU, 140M, 140ML, 
    140B, 141T, 141MU, 141ML, 141B, 142T, 142MU,  
    142ML, 143T, 143B, 144T, 144MU, 144ML, 144B,  
    145T, 145MU, 145ML, 145B,  146T,
 
Živý kraj – Destinační   51
agentura pro Karlovarský 
kraj    

5. Mariánské Lá zně 
Jan Borecký   151, 152
CzechTourism   3
Hana Kožíšková   166B
Jan Prudík   157B
Jaro Zastoupil - Gampe,   63B
CC BY-SA 3.0
  
Lubomír Zeman   61, 156, 157T, 157M, 158T, 158MU, 158M, 158ML,  
    158B, 159T, 159M, 159B, 160T, 160MU, 160M,   
    160ML, 160B, 161T, 161MU, 161M, 161ML,   



    161B, 162T, 162M, 162B, 163T, 163MU, 163M, 
    163ML, 164T, 164M, 164B, 165T, 165MU, 165ML,  
    165B, 166T, 166M, 167T, 167MU, 165M, 165ML,  
    165B, 169ML, 169B, 170T, 170M, 171, 487

Živý kraj – Destinační   150
agentura pro 
Karlovarský kraj 

  
6. Vichy  
Joël Damase   50M, 69, 173, 177M 178M, 180MU, 180B, 181ML,  
    182B, 183T, 183M, 186
Prof.  D.  Jarassé   323, 327ML, 401, 402T, 402MU, 403MU, 403ML,  
    404
Médiathèque    320, 327B, 399
Valery-Larbaud    
Jérôme Mondière  180T
Christian Parisey  172, 177ML, 177B, 178MU, 178ML, 178B, 179T,   
    179M, 179B, 180ML, 181T, 181MU, 181M, 181B, 
    182T, 
Jean-Michel Périn  178T
Ville de Vichy   31, 443 

7. Bad Ems 

City of Bad Ems   53
Dominik Ketz     56B, 64M, 65B, 187, 188, 194T, 194M, 194B, 195T  
    195M, 195B, 196T, 197B, 198MU, 198M, 199ML,  
    200B, 202T,  202MU, 203T, 203B, 204, 206
Municipal Archives   301, 317, 353, 409, 410, 411T, 411B, 412, 414
Bad Ems   
Herbert Piel   193, 198B, 200M, 203MU, 203ML
Dietmar Pohlmann  196MU, 196ML, 196B, 197T, 197MU, 197ML, 198T,  
    198ML, 199T, 199MU, 199B, 201T, 201B, 178B
Gabriela Schmidt  407
Stephanie Schmitz  200T, 202ML

8. Baden-Baden 

Michael Bauer   59 M
Torben Beeg   212, 214M,215T, 215M, 216M, 216ML, 217T,   
    217MU, 217M, 218MU, 218M, 219M, 220T, 
    220ML, 221M, 223MU
Bundesregierung/Eisele  224

Nathalie Dautel   52B, 222T, 223 T

Festspielhaus / Myrzik   422
und Jarisch

       



Landesamt für    64B, 213M, 213ML, 213B, 214ML, 216B, 218ML,  
Denkmalpflege BW,   218B, 219T, 219MU, 219ML, 220MU, 220M, 220B,  
Bernd Hausner   221ML, 308B

Landesamt für   62M, 207
Denkmalpflege BW,
Iris Geiger- Messner 

Achim Mende   208B
Stadtmuseum/ archiv BB  309, 318, 321, 348T, 415, 417, 418T, 418B, 419, 420,  
    421
Willi Walter   209, 221T, 222M, 222ML, 222B

9. Bad Kissingen
 
Flavio Burul   430
www.bayern.by_Peter 
von Felbert     248
Sammlung Bötsch  425, 428T, 428B
Flavio Burul   4, 231
Hajo Dietz   226B
Michael Eckstein  67T, 67B, 243T
Feuerpfeil GmbH  225
Thomas Gunzelmann  241MU
Elmar Hahn   248
Roland Halbritter  241ML
Michael Imhof   232M, 235T
Thomas Kaufmann  241T
Romana Kochanowski  238T
David Laudien   234T, 235M, 240T, 240M, 240B, 242MU, 242B,   
    243B
Dominik Marx   237ML
Traugott May   233B, 238B, 239, 244B
Alexandra Nadler  59, 233T, 236
Martin Siepmann  232T
Birgit Schmalz   235B, 237T, 241B, 242T, 242ML
Stadtarchiv Bad Kissingen 423, 426, 427, 429
Anna Wall   244M
Giselher Wall   232B, 234B, 237MU, 237B, 238M, 244T,
    245B  
Ralf Weingärtner  234M

10. Montecatini Terme 

Comune di Montecatini  251
Editore Mazzaccheri Angelo,  435T 
1900    
Edizioni Melani, 1910  434
Claudia Massi   256B, 258ML, 259ML, 259B, 260T, 260M, 260B,   
     261T, 261MU, 261ML, 261B, 262T, 262MU, 262ML,  
    263B, 264ML, 264B, 265T, 265MU, 265B, 267T



G. Ricordi & C. Milano 1910 431
Istituto Geografico De   435B
Agostini, Roma, 1910
Raccolta dei disegni delle  315, 433, 485B
fabbriche regie de’ bagni di 
Montecatini nella Valdinievole. 
Firenze, 1787   
Photo Rosellini   48, 54, 254, 256T, 256M, 257T, 257MU, 257ML,   
    258T, 258MU, 258B, 259T, 262B, 263T, 264T, 
    264MU, 266T, 266ML, 270 
George Tatge    65T

Terme di Montecatini  249, 250B, 257B, 265ML, 266MU, 266B

11. City of Bath

Bath and North East   61T, 271, 272B, 277M, 282T, 283B, 284M, 284B, 286,  
Somerset Council  305, 311, 439T, 440B, 441, 442, 

Reproduced with permission 313
of the Geological Society of 
London    
Christopher Pound  66, 276, 277ML, 277B, 278T, 278M, 278B, 279T,   
    279B, 280, 281T, 281M, 281B, 282M, 282B, 283T,   
    284T, 285M, 285B, 287M, 287B, 288T, 288M, 289T,  
    289MU,  289ML, 289B, 290, 291M, 291B, 292T,   
    292M, 293B, 294B, 295M, 295B, 296B, 297T, 297B
    298, 300, 338, 437, 438, 439B, 440T, 
Thermae Bath Spa  493

Comparative Analysis

V. Eidloth   509, 510, 511T, 511B, 513T, 513B, 516, 520??
A. Förderer   499, 508, 519T, 519B, 520
Prof.  D.  Jarassé   467B, 468B, 469, 470, 471T, 471MU, 472B, 473T,   
    473MU, 477, 479, 485B, 486T, 486B, 487T, 497T,   
    497B, 498T, 498M, 498B, 
Médiathèque Valery-Larbaud 485T
Musée de la Ville d’eaux – Spa 481
Thermae Bath Spa  493
Wikimedia Commons  474, 475T, 475M, 475B, 
Yale Medical Library  483, 484
Lubomír Zeman   487B, 515

Volume II

David Houbrechts  592
Guy Focant   642, 650, 1050
Thermes de Spa   738


